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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhefate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootacia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoldv mou oxedldotnke anod tov Acdallotr, ntot To EAANVIKO
Yrokatdotnua tng aArodamng (YaAAkng) acdhalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv aocddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePMTwaon eNEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovteg Opoug & MNpoinoBEaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edefng kat xapLv cuvtopiag Ba
kaAouvtal amd kowol w¢ «Acdaliotiky Z0uBacn») amotelolv To avTiKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Ecdc wg Aopaliopévou/ARmen tng Aodaliong kat Epdg we Aodpalloth). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Slatd&elg Tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MapakaloUpe omwg AndOel umoPn otL:

o Tpénel va emiBePatwoete OTL To AcHAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Ttepimtwon, Ba npénel va £pBete oe emadn He TN ypapun eEumnpétnong Tou
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  Amodel&n/TiwoAdylo Ayopd¢ Ttou AchaAlOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotriplou SupBoAiaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o acPaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta ipoavadepBévta £yypada ormAd Kal KATOVonTd Kat
va meplypacdouv, mapdAAnla, pe cadrvela ot Opot kat MpoinoBEoelg Tou mapovtog aodaAloTikol MPoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotrg, Ba mapéxouue TIg aoPalloTIKEC KAAUPELS TTou TteplypadovTal 6To mapov £yypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNS KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CUUUOPDWOT ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnPNoETE, €miong, OTL TO APXIKO ypAUHA oplopévwv Ae€ewv eival kedalaio. Itnv evotnta «Oplopoi»
arnodidovtal ot évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal anokAELOTIKA Yo AOyoug SLeukOAuvaon g Kal
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloVpe OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikig ag SUpBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG MaPeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
Kol e€QLPEDELG.

Y€ MepIMTWON MOU TPOKUYEL KAmoLla aAAayr oTa MPOCWTIKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELG TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1) av kamola SnAwan elval ecdaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mag, Héow NAekTpovikoL Taxudpopeiov oto skroutz@allianz-assistance.gr | TNAebwVIKWG
oto: 2111 098 096.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  8tevBbuvon 2ag onuewwvovtal oto Acdaliotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (i Eodg).

O Aodaliopévog eivat o/n Awatovyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslg.

. Epeic / AodaAiotig: To EAANVikO Ymokatdotnua tng arlodamic (YyoAAKkAG) aodaAloTiKAG Talpelag PE TtV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrg oto mopov eyypado-.
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Ginhal Anistance

2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKATW Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUlV VOl EVTOTILOTOUV artd
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

ZnULd TIou TPOKAAE(TOL amo éval ampoodOKNTO KAl U €0KEUPEVO cupBav ou AapPavel
Xwpa os Kaboplopévo xpovo Kal TOmo Kal EMNPEATEL T AELTOUPYIKOTNTA 1] TV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
clykpouan | emadn He vypd.

ATUXNHATIKA ZNJLd

Acdaliotiki H mpayupatornoinon 1n emnélevon tou aocdaliopévou/kaAumtdopevou kwvduvou  (m.x
Nepintwon / AtuxnpoTiki Znuid) mou unoxpewvel TNV Aodadiotikn Enxeipnon (Epag) mpog kataBoAn
AcdaAioTikog Tou Acodoahiopatog otov AcPaALoUEVO €L OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL
Kivéuvog UTOOoTEL.
Qc aoddAiopa voeital n umtoxpéwaon (rmapoxr) tou AchaALoTr TTou TPOKUTITEL Ao eEMEAEUON
AcddaAiopa AodaliotikoU KivdUvou Kkat cuviotatol eite og xpnuatikn anolnuiwon eite oe autovola
QmoKatAoTaon TnE {nuiag.
Acdahictiiplo To éyypado mou emBePatwvel TNV acdaAloTiky Zag KGAun oto omolo avaypddetal n
ZupBoAaio Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H meplodog, katd tnv Sldpkela tng omolag, umopsite va aAAdéete yvwun kat va
Yravoxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Atatovic H x’d)’pa OTNV OToLa £XETE TNV KUPLA KOTOLKLO 00G KOl SLAUEVETE TEPLOCOTEPO AMO 6 UAVEG
avd £10G.
2TaBepO XPNUATIKO TTOGO 1) TOCOOTO MOV £DAPUOTETAL OE EKAOTN AMAITNON YLol ACHAALOTIKN
181 ZuppeTOXn arolnuiwon, To onoio Bapuvel tov Aopaliopévo/Akatolxo kot to omoio o Achaiiotrg Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

NpdoBeta efaptripata , , . . , .
P Saptin MNpdobeta efaptipata mou mepllapfavovtol ota  apxlikd mopadotéa amo  Tov

napadotéou . , L , )
e€omALop0D KaTookeLaotr (.. TNAeXeLpLoTnpLa, AoupLd i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTLKELLEVAL.
To péyloto moco avd AcdaAlotrplo ZUMPBOAALO, O OXECN WE TNV MapeXOUevn AcaALoTikA
‘Oplo EuBlvng KaAun. Oa katafAaAoupe To KOOTOG yLA EMLOKEUEG, AVTLKOTACTOON 1 armolnpuiwaon pHéxpL to
‘Oplo EuBuvnc, wg opiletal oto AopaAlotrplo Zuppoiato.
Acdaliopévo To kawvouplo ayaBo mou BplokeTal oTnv KUPLOTNTA KAl KATOXN ZOG, KOTOTLV ayopds, Kal To
Avtikeipevo omnolo £xete aodaAiosl og EpAg.
:21":;2:2::0‘““ H nuspounvia,’ KATA TNV onc’)ia ek600OnKe t? TAPAOTATIKO ’Tt(b)\nor]s (ané&aﬁlr]/uu’o)\éyto),
AVTIKELEVOU T0U AcOALOUEVOU AVTIKELLEVOU TIOU OYOPACATE WG KALVOUPLO, OO EUTOPLKO KATAOTN A,
Mnxavikr | HAektpik]  BAABn efaptrpatog mou amattsital ylo tn Asttoupylkdtnta / tv aodalr xprion tou
BAGPn Acdallopévou AVTIKELUEVOU 2aG.

H tiun ayopdg tou AcdaAlopévou AVTIKELLEVOU 2O OTWE avaypadetal otnv Anodelén
ApXKA Tuur) Ayopadg Ayopadg (oupnepilapBavopévou tou OMNA). H Apxikn Tiun Ayopdg Sev looduvapuel pe tnv
enionun T KATAAOYOU TOU KATAOKEUAOTH yla To AcPaALloUEVO AVTIKELHEVO.
H Sudpkela oxvog tou acdailotikol mpoldviog, w¢ avaypadetal oto Acodalilotriplo

Nepiodog AodaAiong SUBGAQLO Fac.
To mooo mou mpénel va kataBAnBel and Eodg yia tnv Aodaliotik KaAun og avtdAAaypua
Acdaliotpa LE TA SIKOLWUOTO KALL TLG TTAPOXEC TOU Ttapovtog Aodpaliotrplou Zuppolaiou. MephapBavet

tov O6po AchaAloTPpWY HE TOV LOXUOVTA CUVTEAECTH.
H Anobelén Ayopdg (m.x. TLoAdylo) ival To €yypado mou anodelkviel 0TL To AohaALoUEVO
Avtikelpevo Zag ayopaotnke amd Ecdg, katd tnv Huepounvia Ayopd¢ Acodallopévou
Anodelen Ayopag AvTikeLlévou. To éyypado auto Ba TMPEMEL Vo TIEPLEXEL CUYKEKPLUEVA UECA AVAYVWPLONG
Tou AcdaAlopéVou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTIO/UOVTEAD, OElpLlaKkd aplBuod
kat/f apduo IMEI.
EUAoya Métpa OAa ta pétpa mou Ba kpivovtav wg KataAAnAa Kot avapevopeva va AndBouv and Eodg yla
MNpootaciag ™V POANYN TNG KNXAVLIKAG 1 NAEKTPLKAG BAABNG Tou AoPaAlopéVou AVTIKELUEVOU ZAG.

3

‘EkSoon: MDDR_FOE_V1.10/2022



Allianz (i)

AvaAuTikA Tieplypadn TWV YEVIKWY KOVOVWY Tou LoXVouV yla KABe emipuépouc aohaAloTikn
ouuBaon. Edw Oa Bpeite Toug Gpoug Kal TLG EALPETELG TTOU LOXUOULV yia TNV AchHOALOTLKN
KaAun. MapakaloUpe onwg AdBete umdyPn OtL povo ot Opol kot MpoimoBécelg mou
avaypadovtal oto mapov £yypado Loxvouv yia to Aodaliotiplo ZupBorald Zag. Ta
TIPOPAETIOLEVA EK TOU VOUOU ETEPA SIKALWUOTA oG Sev emnpedlovial.

‘Opot ko
NpoiUmnoBécoelg

3. Tevikoi opol

OLmopaKdTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Mo va kaAUTteote BACEL TOU TTOPOVTOG, TO ACPAALOHEVO AVTIKEIPEVO OO TTPETEL:
1. Na umdyetat o€ pia amno TG Katnyopileg ZUCKEUWV TIou 0 AoHOALOTHG €XEL aVaAABEL TNV aodaALOTIKH KAAUYN
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz dia tng emhoyng «ayopdg péow skroutz»
3. Noa ocuvodeletal amnod eKOOLTETPAUNVN (24unvn) vOouLun eyyunon
4. Na ¢épel CE ofupavon (n ev Aoyw crpavon mLoTomolel 0Tl oUoKeEUEG Tou TouAnBnkav otnv E.E., €xouv
aglohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOOTAGCLAG).

AodoAllopeva MPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZupPoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotriplo ZuppoAlato LoxUeL Lovo yia To AodaAlopévo AVTiKeipevo:
e TIOU €XEL ayopaoTel ano Eodg, kat

o £xeLxpnotpomnolnOel cupdwva e TG 08nyleg TOU KATAOKEUAOTH, KOl

e £xeLXpnoluomolnOel yLa olkLaKr) Kal TTPOCWITLKN Xpron.

Huepopnvia Ayopag AodaAiotriplou ZuppoAaiou

To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:

o £w¢ TPELS (3) prveg mpy and t ARén tng SleTolg €yyUnong TOU KATOOKEUAOTH N €V YEVEL TNG VOULUNG SLETOUG
gyyunong, n omoia eyyunaon apxetal amno thv Huepopnvia Ayopdg tou Acpallopévou AVTLKELUEVOU (WG N NUEPOUNVia
ayopdAg Tou oplleTal oTn OXETIKA AnOSeLEn).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou SupBoAaiou

e Hnuepounvia évapéng Loxvog tou Aopaliotriplou ZupfBoliaiouv avaypadetal oto AodpaAiotiplo ZUPPBOAALO Zag mTou
amnotelel Pépog tng AodaAloTiking Zag oupPacng. H évapén toxlog tou Acodahilotnpiou ZupPolaiou Zag Kal Twv
ETUEPOUG KaAU P EWVY auTol Telel uTO TNV aipeon tng eddnal katafoAic Twv npoPAendpevwy achaliotpwy po
¢ €kdoong Tou.

e To Aodaliotriplo SupBoéiaio Ba ARl katd tnv nuepounvia AREng oxvog mou avaypddetal oto AcdaAloTrpLlo
SupBOAaLd Zag, epodoov oUte Eoeic oUte Epeig éxoupe akupwaoel to AodaAlotrplo Tuppolato.

Avavéwon tou AcdaAiotriplou ZuppoAaiov
To Aodaliotrplo ZuppoAlalod Zag ev Suvatal avaveéwaong.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodalloTikég KAAUYELS TOU TTapovTtog achaAloTikol Poiovtog pEpouv Loy
> apxnG YEVOUEVNG TNC EMOUEVNG NUEPOC MO TNV nUepounvia AnENg tng apxLkng, SdLetolg, eyyunong Tou
KOTOOKEUAOTH 1 TNG €V YEVEL VOLLLUNG SLETOUG EyyUNONG
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPXETAL QUTOUATA:
» Ue TO TMEpAG TNG SLdpkelag Loxvog tng Aodahiiotikng KaAulng, ntot tpila (3) €tn, ot mepimtwon un
enéleuong tng Aodallotikng Mepimtwong N €wg o6tou emtteuxBbei to Oplo EuBUVNG Mag, omoto amnd ta dvo
niponynBel xpovika.

Nw¢ va akupwoete 1o Aodailotriplo ZUpUPoArald og
Katayyelia anoé Ecag:
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Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andécupaon)

‘Exete Sikaiwpa — evtog Sekateoodpwy (14) nuUepwv Kal Xwpig UToXpEwaon va SNAWOCETE TIC AULTIEG — VOl OKUPWOETE

1O Tapov AcdaALloTtrplo ZUUBOAALO AMOCTEANOVTAG TO OXETKO €yypado Ymavaxwpnong oto MOPoKATW OTOoLKEld

ETKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H mepiodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £kdoong tou Acdaiiotnpiov

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBéialo 2ag.

o Av bev £xete untoBaleL i Sev MPOKeLTOL VoL UTIOBAAANETE £YKUPEC afLWOELG Yo aodaALloTikA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa ag emotpadel to TMAAPEC OGO Twv KataBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emtotpedovtal evtog Tptavta (30) NUEPOAOYLAKWY NUEPWYV ATTO
v napaiafn anod Epdg tng AnAwong Ynavaxwpnong.

o Av €xete unoBaiAel aflwon yla aodaAiotikiy anolnuiwon katd tn ddpkela tng Neptodou Ymavaywpnong,
efakohouBeite va £€xete 1o Skalwpa vo akupwoete to Acdallotriplo SupBOAaLd cag, wotdco Epeig
anaAAacopeda TN uTtoXPEWONC yLa emotpodn Twv KataPAnBévtwy and Ecdc achaliotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Edv umoBdAete to aitnpd oag Hetd to népag twv dekatecodpwy (14) nuepwv amno tnv Huepounvia £ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdPete pla kat' avaloyio amolnuiwon yla TNV TA ayopag Tou
JupBolaiou mou éxete kataBalel (ta pn dedoulevpéva aopaliotpa), umtd TNV MpolToBeon OtL Sev €xete
umofBadlel kamoia Aflwon katd tn Sldpkela TG €v Aoyw meplodou. Ta pn dedouleupéva aodaliotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUEPWY armod tnv mapalafn ano Epdg tng KatayyeAilag.

o Av g&xete umoBaAiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC NG Sldpkela TnG Mepldodou
Yravaxwpnong, e€akolouBeite va £xete To Sikaiwpa va akupwoete To Aopaliotrplo ZupPolatd oag, wotdoo
Epeic amalaodueba tng umoxpEwong yla emotpodr Twv KataBAnBévtwy and Ecdg achatiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skalwpa va evavtiwOeite otn clvayn tng cUPPAONG YL CUYKEKPLUEVOUG AOyouG, wG autol
opilovTal OTo EMLOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv amd tnv Huepopunvia ékdoong
Tou Aodaliotnpiouv upPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MPOKeLTAL VoL UTIOBAANETE £YKUPEG AfLWOELG Yol aoPaALoTIKA amolnpiwaon Kotd
T SLdpkeLa ¢ Neplodou Evavtiwong, Ba Zag ermotpadel To mMARpeg Mood Twv KataBAnBéviwv AchaAioTpwv.
Ta katapAnBévia achalilotpa eniotpedovtal evtog Tplavta (30) nuepoloylakwy NUEPWV Ao TV mapalafn
amno Epag tng AnAwong Evavtiwongc.

o  Av éxete umoBaidel afiwon ylwa acdoiiotiky anolnuiwon kata tn Stdpkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAAacoueda TG uToxpPEwaong yla emtotpodn Twv kataPAnBévtwy and Ecdc achaiiotpwy.

Katayyehia anéd tov Acpalioti):
‘Exoupe to Sikalwpa va katayyeiloupe 1o Aopaiiotplo ZUPBOAaLd Zag i va aAAAEoUE TOUG OPOUG AUTOU LLE AUEDN
edapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TTANpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoiwg SlaotpePAwoel 1 amokpUeL oTolxela, Katd tnv untofoAn aflwong yia achaAloTikr anolnpiwon,
/ot

‘ExeTe SLATPAEEL 1) EXETE EMIXELPROEL va SLompaEeTe amadtn, f/kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBldosl onolovdnmote ovowwdn 6po Tou
napovtog Acdalilotnpiov Tuppolaiou.

Y€ ONEG TIC AVWTEPW TIEPUTTWOELG, ATAAACCOUEDA amo TNV KataBoAr Twv UntoAetmopevwy Aodpaliotpwy.
Ye nepintwon &g mou emAé€ou e va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE EyyPADWG.

lewypadiko nedio Kalvyng

To mapov Acdaliotrplo Tuppolato dpépel Loxy epdoov ayopAcTNKE Ao mMPocwna pe Xwpa Atapovig tnv EAAada, n
omola dev petaPAndnke kab’ oAn tn Sldpkela LoxVoG TN Meplodou Acodaliong mpokeLUEVOU va Bewpeital Loxupd To
Aodalilotriplo ZupBOAaLO Zag.

Ot Aodaliopévol Kivbuvol Loyuouv yia:

o 00dAALOTIKEG TTEPUTTWOELG TTOU EAaBav xwpa VIO Twv opiwv tng EAANVIKAG EMikpdteLag.
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Ginhal Anistance

o 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol cag mpog ToV UTIOAOLTTO KOGO yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvamtwy NUEPWV. ITN TEPIMTWON TMOU KATd ThV
SLdpkeLa Tou ev Aoyw tagléLol oag eméABel AodpaAiotikn Meplmtwaon, autr mpEneL va avayyEAAeTaL apeAANTL
o€ Epag. Oa Siekmepalwooupe tnv aflwon Zag yia achaAlotikn anolnuiwon étav emotpéPete otnv EAAGSa
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornotnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti emPBeBaiwon: Tuxov tpononolioelg oto Aodailotrplo ZupBoiato Ba anattouyv ypartr emBepaiwon and ERAG.

Tpormornotoslg tou Aodaliotnpiov ZupBoAaiou amnod tov AcpoaAloti

MropoUpe va avaBewproou e ta AcddAiotpa, Thv 161a TuppeToyn Kat/f toug mapovieg Opouc kat MpolmoBéoelg ava
naoca otyui Adyw Keipevwy VOUoOeTIkwy amaltioswy. Oa sldomolnBbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAay£g Tou TtpoTeivoupe PEoWw NAeKTpovikoU Taxudpopeiou. Av 6ev cupdwveite pe auTEG TIC aAAayEG, Umopeite va
aKupwoeTe To Aopailotrplo ZupBoiaio evtog tplavta (30) nuepwv adotou evnuepwBeite yu autég. Av anodacioste
Vo TIPOXWPNOETE 0€ akUPWON eVTOg TG MepLdSou Twv TpLavta (30) nuepwv, Ba Sikatovote Kat' avaloyia emotpodn
Twv AcdaAloTpwy yLa Toug HAVeG Ttou dev €xouv MOPENBEL, TS TV TPoUTOBeoN OTL dev €xete uTOPBAAEL kamola Afiwan
wWoOTOU TNV NUEpopNVia utoBoAng katayyeAiag.

OL UTIOXPEWOELG 20§

Je mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIC OXETIKES afLwOELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAUEVEL Loxupn N Aodaliotik Kaluvdn Zag:

e Noa cuppopdwveate pe 6Aoug toug Opoug kat NpoumoBEaoelc.

e Noa pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOUE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tt nepintwon, Ba Zag enotpéPoupe Tuxov AcdaAoTpa ToU EXETE
KaTaBAaAeL.

e No HOC EVNUEPWVETE EVTOC Sekateoodpwy (14) nuUepWV yla TUXOV aAAAYEC TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ocuvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€oda Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba ixav
nipokUYPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe To Sikalwua vo aLWOOULE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyn 1 TouAdxlotov
ghayLotomnoinon tou kwduvou ¢Bopadg i anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loxuog Ttou
AcdaAiotniplou TupPolaiou, mpenel va MagG eVNUEPWOETE EVIOG EUAOYOU XPOVLKOU SLOCTHUOTOC KOl
6n evtdg oxtw (8) NUepwV amod tnv nuepopnvia mou éAafe xwpa n ev Adyw {nuia rj n katactpodr tou
Aodpallopévou  Aviikeldévou kal va Mag mapaxwprnoete 1o AocdoAlopévo  AvTKe(EvVO
(mephapPBavopévwy kat tuxov MpodcBetwv efaptnudtwy tou Tapadotéou eComAlopoy, ebooov
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e H katapolr twv AcpalioTpwv mpEmel va mpaypatonolnBel katda tn cuvadn tou Acpaliotriplov ZupBolaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUPUPBOAALO Zag dev unopel va mapéxel kaAupn r 0pelog otov Babuod mou site n kGAUYPN 1 To 0deAog
Ba napapiole onoladnmote epapuootéa KUpworn, VopoBeoia 1 kavoviopud tTwv Hvwpévwy EBvwv, tTng Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttetwv Apepkng 1 omoladnmote GAAN £bopUOCTEN OLKOVOLKN I EUTIOPLKA KUpWOnN,
vopoBeoia  KAVOVIoUO. O AropPIMTOUUE AELWOELG O MPOCWIIA, ETOLPELES, KUBEPVAOELS Kal AAAa Tpita Hépn oTa onoia
QTaYOPEVETAL AUTO, BACEL EBVIKWYV ) SLEBVWY CUPDWVLWY 1} KUPWOEWV.
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Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikao tng Xwpag Awapovng, ATol to EAANVIKO Kal OAEG oL €MIKOWWVIEG Katl
TEKUNPLWOEL OXETIKA HE TO Ttapov Acodalilotriplo ZupPolailo Ba mpaypoatonolovvtal otnv EAAnvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV and N o€ oxéon e to Aodailotrplo ZUpBOAato Ba emAUovTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Akaotripla Twv ABnvwv.

AodoaAloTtig

To EMNVKO Ymokatdotnpa tng aAlodamnig (YoAAikrig) acdpaliotikng etalpeiog pe tnv enwvupia "AWP P&C S.A.",
(Npepetng 10, TK. 17342, Aylog Anunitplog, ATTIKNG) To omoio AslTtoupyel vouipwg otnv EAAASa €xovtag adetodotnOel
TpogG ToUTOo amo tnv Tpamnela tng EAAMAS0G, avaAapPAveL TOUG EV TOU TTOPOVTOG AoPAALOTIKOUG KLvEUVOUG Kal EKSLSEL TO
napov Acdailotrplo Tuppolato.

To EAANVIKO Yrokataotnua thg aAlodarmrg (YaAAkAG) acdaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

VouipwG eyypadel oto Mevikod Epmopikd Mntpwo tng Fevikng Mpappateiag Epnopilou kat Npootaciag Katavaiwtr, pe
aplBuo kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdatw mivakag cuvolilel ta otolela Twv AcpoAloTikwv Zag KoAUPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivéuvol).

AcpaAlopévo AVTIKELpLEVO

Qc¢ opiletat oto achaiiotrplo cupBOAaLo GaG, TO OMOlo UTtAyeToL
oTnV mpolovtikn katnyopia Audio/Video, evéelktikd: Projectors, TVs, v
Autoevioxuopeva Hyeia, Soundbar, Hi-Fi nxeia, Home Cinema

AcdaAiopévog Kivéuvog

Mnxavikn i HAektpiky BAABN (BAGBEC mou kaAurttovtal amnod tnv
€pyooTaclakn eyyunon)

Opla Mapoxwv kot ASLwoewv

e Meta tnv amobdoyxn TG aflwong 2ag, Katd tn Slakpltikh pag euxépela, Ba  emiokevdocoupe, Ba
QVTLKATAOTHOOUE 1 Ba amolnuwoou e To ACPAALOUEVO AVTIKELPEVO, OTIWG TEPLYPADETAL TTOPOAKATW KATOTILV
™G anod PéPoug oag KataBoAng Tou mooou tng 161ag ZUMUETOXNG (Ebooov epapudletal).

e (¢ OUVEMELL TNG QVIKATAOTAONG N TNG amolnpiwong, To €eAATTWUHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepAapuPavopévwy OAwv Twv TpooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdoel otnv
LloKTnola pag. Tuykekplpéva, Ba mpénel va ta petaPilpdaocete og EQAG ta Avw, wg polnobeon ywa tn Andn
Juokeung Avtikataotaong n anolnuiwonc.

e To Oplo EuBUvNnGg Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELPEVOU 2aC.

Napoxn Nepwypadn Oplo

‘Ewg to avwrtato Oplo
EuBuvng Mag yua
aodpaAlotikiy anolnuiwon
ava Acdaliotrplo
JupBoAato.

. Oa  koAUpoupe Ta  €Eoba  (epyaoia,
OVTOAAQKTIKA Kal HeTOdoplkd KOOTN) Tou
amolToUvVTOL Yyl TNV EMIOKEUR  TOU
AcbOAOUEVOU AVTIKELLEVOU TIOU €XEL UTIOOTEL

Ina.

Emokeun
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e Je mepimtwon avikatdotaong, Oa AdBete, katd
™ SlaKpLTIKA pag gUXEpELQ, £val
AvakoTtaokeuaopévo 1 éva véo Aodallopévo
AvTIKElEVO TO KOOTOG TOu omoiou Ba éyketltal
OTOV UTIOAOYLOUO TNG ApXIKAG TURg Ayopdg tou
AcdaAiopévou AVTIKELPLEVOU pElOV TOU TOGOOTOU
/ moooU uTmotipnong onwg meplypddetol otnv
EMOUEVN EVOTNTA.

e H avukatdotacn 6o eival (6lo poviého R Tto
MANCLéCTEPO  LoOSUVAPO  HMOVTIEAO HE  TO
Aodpallopévo Avtikeipevo mou SiatiBetal oto
Avtikotdotaon EUMOPLO TN OTLYUN TG uToBoAng tng agiwong ya
aodaAlotik anolnuiwon (dev pmopoups va
gyyunBoUpe to 6o xpwuay).

H rapoxn meplopiletal o
pia (1) Atlwon ava
Aodaliotriplo Zupporato.

e Av 10 Acdallopévo  Avrikeipevo  fog
avtikataotabsl oOudwva pPE TOUG TOPOVIEC
Opoug kat MNpoimoBéoelc tou AodalloTikol
Mpoiovtog, Ba ekmAnpwooupe tv gubivn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPBolaiou
Kol dev Ba MOpEXOUNE TEPALTEPW KAAUYN LEXPL
™ AQén tou Aodaliotrplou ZupBoAaiou, oute
avaAoyLkn enotpodn XPNHATWV Twv
Aodaliotpwv Bdoel g eptddou kKGAudng mou
Sev €xeL xpnotpormnolnBei.

e Qa Adfete Sdwpokdpta Xpnuotikou mocol (N

omoia &uvatal eéapylpwong Sla TG «ayopag

pMéow Skroutz» amd tnv mAatdopua Skroutz) n

XPNHATIKA amolnuiwaon, n onola Oa éykewvtal oTov

UTIOAOYLOMO TNG ApXKAG TwNAG Ayopdg Tou

AocdaAlopévou AVTIKELLEVOU pelov ™mg

UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN

evotnTa.

H napoxn meplopiletal o

e  AvT1o AcdaAlopEVO AVTIKELUEVO Zag amolnulwBel pila (1) Alwon ava

oOpdwva  pe  Toug Topovieg Opoug kot  AodoAiotriplo ZupBoiato.

MpolmoBéoelg Tou AadaAlotikou Mpoidvrog, Ba

EKTANPWOOUME TNV €uBUVN pog PAcel Tou

napovrog Aopaliotrplou TuppoAaiou kat ev Ba

TAPEXOUE TtepaLTEPW KAAUYN HéXpL TN AREn Tou

AocdaAlotiplou ZupPolaiou, oUte avaloyikn

emotpodn xpnuatwv twv AcdoAiotpwv Baocel

™Tm¢g Teplodou  KAAUPNG Tou  Bev  ExeL

XpnotpomotnOst.

Anolnuiwon

Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zog yla acdallotikn amolnpuiwon €XEL WG ATOTEAECUO AVTIIKATACTACH Tou AodaAlopévou AVTIKELUEVOU A
anolnuiwon, n ayopaotikn afia autol (Bacel Tng amodeléng ayopds) Ba UTIOKELTAL O UTIOTIIN G, AVAAOY A LE TOV XPOVO
Tou £XeL mMapEABeL and TNV nUEpPopnvia ayopdg tou AcdaAlopévou AVTIKELUEVOU. To HEYLOTO OGO amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU UeloV TOU ToGooToU / mocoU uToTiunon .
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NapepXOUEVOC XPOVOG OO TNV OlyOpPA TOU
AcPaALopEVOU AVTIKELMEVOU 2O KOIL TNG MNoocooto unotipnong
untoBoAn¢ aiwong yia aocdaAiotiki anolnpiiwon

[0 éwg 24 pnveg] EyyUnon Kataokevaotn
[24+ ¢wg 36 pnvec] 80%
[36+ £w¢ 48 unveg] 75%
[48+ £w¢ 60 prveg] 70%

Agev edappodletal 16wa Zuppetoxn (mood cuppetoxng AodpaAiopévou otn nuLd) oto mapov AcpaAilotikd Mpoidv.

Mmnopet to Aodaiiotriplo ZupBolato va petapiBactel oe AAAo MpoowTo;
To Aodaliotriplo ZupPBoéiato Sev pnopet va petafiBactel oe GAAo mpoowTo.

Mropel to AopaAiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELEVO;
To Aodaliotriplo SupBoéiato Sev pmopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5. E¢aipgocelg

E€alpeoelc oxeTika pe To0 AodaAlopéEVo AVTIKELHEVO 1] AAAOL AVTLKELHEVAL:
Ta akdAouBa e§atpouvtal and tv Aodahiotikn Kahudn:

1. Aoutd Avtikeipeva, ANV TOU CUYKEKPLUEVOU / povabikou AcPaALoUEVOU AVTIKELLEVOU YL TO OTIOLO OlyOPACTNKE
n aodaAlon.

2. Avohwolpa Mépn: Mépn tou Acodpallopévou AVTIKELMEVOU TIOU prtopolV va avtikotaotabouv and Ecdg, wg
TPOPAETETAL €K TWV 08NYLWV AELTOUPYIOG TOU KATOOKEUAOTH, N OVTLKOTAOTOON TWV Omoilwv gv8éxetal va
QmaLTE{TOL YLa TNV AMOKATACTOON TNG AELTOUPYLIKOTNTACG TOU ACHOALCUEVOU AVTLKELUEVOU.

3. Aoavelopéva avtikeipeva: Otav to Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg ) otav to
Aodaliopévo Avtikeipevo Saveiletal amo tpitov and Ecdg.

Avtikelpeva ou ayopdaotnkav and Ecdg amno tnv MNkpila Ayopa.

5. Avtikeipeva mou Sev dpépouv CE onpavon i avaloyo onpa motonoinong (n ev AOyw cApavon TLOTOMOLEL OTL
avTikeipeva mou mouAnOnkav otnv E.E., €xouv aflohoynBel wote va mANPoUV TLG ATMALTHOELG UYLEWVNG, AodAAELOG
Kal epBaAAovTIKn G pootaciag).

Afecoudp, Ta omoia mepAapfavovTal oTnv apxLKkr cuckeuaaoia.
AVTIKE(EVA TWV OTIOLWV O CELPLAKOG aplOUOg i 0 aplBuog IMEI €xel adapebel, ahhowwbel, TpomomnoinOet n elvat
SuocavayvwoToc.

E€alpolpeva Zuppavra:
Ta akoAovBa cupPavta e€atpouvrat and thv Acdadiotikn KaAun:

1. Ektog tng Meplédou Aodpaiiong: omolodnmote cupPav éAafe xwpa MPO TNG NUEPOUNVIiag Evapéng n KOTom
M€ewg tng AodaAiotikng KaAung, 6mwe oL NUeEPOUNVIeG auTéG avaypadovtal oto AchaAlotiplo ZupBoAalo 2ag.

2. ATUXNUATIKA ZNULd: ZnuLd, n omola mpokAROnke anod £va avamaviexo Kat pn nBeAnuévo cupBav, to omoio éAafe
Xwpa o évav koboplopévo xpovo kal to omoio E£BAade T Asttoupylkotnta N thv oodaln xprHon Tou
AodaAlopévou AVTIKELLEVOU.

3. Mpoumapyovoa {nud i PAABn, o tumog tng omoiag (BAABng) 6ev Ba koAumtotav amd tnv eyylnon Tou
KATOLOKEUALOTI) TOU AGPAALOUEVOU AVTIKELUEVOU ZOC.

4. Omoladnmote AteAnC EMIOKEUN TIOU EMLOUVERN €VTOG gyyUNONG I OTOLOSNTIOTE ATEANG ETILOKEUN TIOU EMLOUVERN
€KTOC €yyUNONG KaL n omola éAafe xwpa KNV KAvovtag Xxpnon Tou mapovtog AcdaAlotrplou Zuppolaiou.

5. Znuua mpokAnBeioa amod xprion avtiBetn mpog TG odnyleg tou kataokeuaoth (m.x. eopalpévn sykataotaon,
ouvappoAoynaon).

6. Znuid n omoia pokANOnke and opAApata KATd Tn pallkn Tapaywyr Kol oXeTETAL UE AVAKANOELS, OL OTIOLEG
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Ginhal Anistance

SlevepyoUvTal Ao TOV KATAOKEVAOTH.

7. Xpron tou AchoAloHEVOU AVTIKELLEVOU YLA EUTTOPLKA 1) GAAN N TPOCWTILKA Xpron.

8. Omnoiwadnmnote afiwon mou oxetiletal e mapavoun xpnon tou Acdoliopévou Avitkelpévou 1 mpagn n napaPioon
OTOLACOSATIOTE KU BEPVNTLKAG ATAYOPEUONG 1 KavoviopoL and Ecdc.

9. AkatdAAnAn xprion tou AcdaALopeVoU AVTIKELLEVOU Zag N {npLd mou odeihetal og Bapld apéleLa.

10. Eokeppévn mpokAnon {npLag: Znpid, n omoia MPOKARONKe amod eOKEUUEVEG EVEPYELEG 1) TLOPAAELDELG EK LEPOUG
Tou AodpaAiopévou f Inuid mpokAnBeioa oto Aodahiopévo AVTIKELPEVO Zag amnd un e§0uoLoSoTnEVO XpOoTN.

11. AnwAeLla.

12. Znuig, n omoia mpokAnBnke and Mupkayid, Kepauvo, YPnAr taon pebpatog tpododoaiag, Exkpnén, BavbaAiopuod.

13. Onowodnnote cuppav, to omoio PokANBnke amd opAaApata f LETABOAEG TOU AOYLOKLKOU KOl TOU AELTOUPYLKOU
OUCTAHOTOG TTANV TWV MEPUTTWOEWY TIOU KOAUTITOVTOL altd TNV €yyUncn TOU KOTAOKEUAOTH 1 {NKMLEG OL OTOLEG
TipokANBnkav anod obAApata Katd TN KOk Topaywyr Kot oXetilovial Le avakAnOELg oL oToleg SlevepyouvTatl
Q0 TOV KATOOKEV ALOTH.

14. Znuid, n omoia eival anotéhecpa ¢Bopdg Aoyw xpriong, SlaBpwong, ofeibwong cuveneia pokpompdOeoung
£€kBeong o aegpoyevn vypaoia (udpatpoi) A eival amotédecpa GAANG emdeivwaong, n omoia mpokaAeital amno f
TPOKUTITEL HUOLKA amod ouvrOn xprion R €kBeon, n omoia mepthappavel, aAld Sev meplopiletal og, opalpata f
pWYUEC, Ta onola StadiSovtat otadlaka.

15. Znuiég otnv epdavion (aodntikr InuLa)  SUcAELToupyieg, oL omoleg wmopolv va amokatactabolv Le kaBapLopo
Tou Aodalopévou AVTIKELLEVOU R e cuvnBn ouvtrpnon, oL omoleg ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyia ) tnv achain xprion Tou AchaAlopévou Aviikelévou. OLTnULEG oTnV epdavion meplhapBavouv, aAAd
Sev meplopilovral og, ypatlouviEg, BaBouAWATA, TOAKIOUATA, ATIOXPWLATIOMO, UKPEG PWYHEG KAL onUAdLa.

16. MpoBARuota opelAOUEVO OTLG UTINPECIEG TTIOU TTAPEXOULV Tpita pépn (T.X. Ttapoxr) NAEKTPLKOU peliaTtog, agpiou,
vepoU, S108LIKTUOU UTINPECLWY TIEPLEXOUEVOU ).

17. Omnowadnmote {nuLd f BAaBn, n omoia mpokAOnke evoow to Aopallopévo AVTIKELLEVO Ta¢ BpLloKOTay oTnV KAToXN
etatpiag tayvpetadopwy / taxudpopeiov i omolacdrmote AAng popdng unnpeoiog mapadoong, n omoia dev
QTOTEAEL LEPOG TNG ETLOKEUNG, YL TNV omoia pepipvolpe Epelc.

18. Ewoxwpnon aupou: {nuid, n omola mpokAnOnKe amo Appo, n onola £xeL eLoxwprnoeL 6To AcPaALloUEVO AVTIKELEVO.

19. Znuia, n omoia mpokAnBnke amd efwtepkd cupPavta, Onwe Katalyida, Guolkd GalvopEeva, TIUPNVIKI EVEPYELQ
Kal kabilnon edadoug, embpopr] eviopwy, NAEKTPOHAYVNTIKO TAAUO, eite avBpwrmoyevolg eite ¢GUGCLKAG
npoéleuong, OSlappor), pumavon f HOAuvon, oviouoa aktwvoBoAla 1 poAuvon amo padlevépyeld, QMo
OTIOLOSATIOTE TMUPNVIKO KAUGLUO 1} Ao OMOLOSATIOTE TTUPNVLKO AMOBANTO Ao TNV KAUGN TUPNVIKOU KAUGLOU N
Qo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEG | AAAEC ETUKIVOUVEG LOLOTNTEC OMOLOUSHTIOTE EKPNKTIKOU TIUPNVIKOU
HNXOVLoOPoU 1) OTOLOUSTIOTE HUEPOUG TOU, KUMOTA Tiieong amnod agpookddn Kal GAAa UTTAPEVA aVTIKEIPEVA, Ta
orola KLvoUVTaL e TNV ToxUTNTA TOU HXOU N TAVW oo auTh.

20. Znud, n omoia pokANBNKE AUeoa 1 EUUECA ATIO, ELVOL CUVETIELD I CUVOEETAL UE, TIOAEUO, ELGBOAN, EMavACTACN
1 OmoladATOTE TPOMOKPATIKN €VEpyela, avefdptnta amd omoiadnmote GAAn awtia  cuupav, ta omoia
ouvelohEpouv Tautdxpova f pe omotadnmote aAn aAAnAouyia otn {nuLd. Ma To oKOTO AUTHG TNG €aipeans wg
TPOMOKPOTLKY EVEPYELA VOELTAL N XprioN ) N EMANENOULEVN XProN BLOAOYLKAG, XNUKAG KoL / i TupnVvikAg Bilag amnd
OToLO8ATOTE ATOUO N opAda aTdHwY, eite evepyel autdvopa eite yla Aoyaplaouo rj oe olvdeon e omoladnmote
(omolecénmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (TpoloKpaTikA eveépyeta) AapBavet
XWpPa yla TOALTIKOUG, BpnoKeUTIKOUG, LOEOAOYLKOUG I} TTAPOUOLOUG OKOTIoUE TTou TepAapfavouy thv npodbeon
EMNpe0OpUOy omolacdnmote KuBEpvnong kat / i tnv mpokAnon ¢o6Bou 6To KOO 1| O OMOLOSATIOTE UEPOC TOU
KowouU kal / | omoladnmote evépyela BewpoUpevn amo tnv kuPBépvnon tng Xwpag Moviung Katowkiog wg
TPOMOKPATIKA EVEPYELQ.

6. YmoPBoAn afiwonc yia acpaAiotiki amolnpiwon

AvtilapBavoupacte otL kabe aflwon yla achaAloTiky amolnpiwaon Unopet va Stadépel. Oa eetdoou e KAOE emuEpout
oUVOAO TiepLOTAOEWY TIPoToU AdBou e pia anodaon.

MNote pmnopeite va umtofalete atiwon yla acdaiiotikn anolnpiwon yla mpwtn ¢opq;
H mpwtn nuepounvia katda tnv omola pnopeite va unofdalete afiwon ya aodpailotikiy anolnuiwon kabopiletal oto
TIOPOKATW TVaKA.
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Afiwon yia AcpaAiopévo Kivéuvo Npwtn nuepopunvia unoBoAng afiwong
Mnyxavikn i HAektpikn BAGRN o Ao v nuépopnvia évapéng tng AOHOaALOTIKAG

KaAung AtoL amo tnv eMOpevn nUEpa tg ANéng tng
SLeETOUG VOULUNG EYYUNONG

YrioBoAn afiwonc yia Aopaiiotikrn Anolnuiwon / Aopaiiopa

MapakaAoULE OTWG EMLKOWVWVNAOETE Hall Mag HEow

nAektpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwviKwg oto 2111 098 096 oto 24wpou Kal eptd (7) nuepwv tnv gfSopdda Asttoupyiog TnAedwvikd Kévtpo
E€umnpétnong Mag.

H uninpecia Staxeipiong AopaAilotikwy Nepumtwoswy (aflwoewv), mapéxetal dia tou appdSlou mpog auto Tunpa Mag,
Agutépa €wg Napaokeun (E€apoupévwy Twv apyLwv) amno tig 9.00m.p €wg Tig 5.001L. .

. Mapakalolpe Onwg UTMOBAAAETE TV aflwon oag eviog oxTw (8) NUEPWV Ao TNV NUEPOUNVIA EMEAEUONG TNG
AopaAloTIKAG MepMTWong Wote To AcHAALOUEVO AVTIKEILEVO VA UTTOPEL VA ETLOKEUACTEL KOL N KATAOTAOH TOU va
pnv embelvwBel mepattépw.

e Av umdpyxel adikatoAoyntn kabuotépnon HeTaty tng emeABolong AodaAloTikng epimtwong Kot TG umoBoAng
aiwong yla achoiilotikn anolnuiwon oe ENAG KL av n mepiodog Katd tnv omolo eMITPEMETAL VO aG UTIOBAAETE
omoladnmote tolautn afiwon Zag Sev éxel ANEeL, evEEXETAL va TTPOOAPUOCOUE TN SleuBétnon tng aflwor oag ot
TePIMTWON TTOU Ol UTIOXPEWOELS POC €xouv auénBei Adyw tng Kabuotépnaong.

. Mpémel va urtoBaAete éykupn afiwon Kal va MopAoXETE TIG TIC anapaitnteg kat aAnBeic mAnpodopieg mou Ba Tag
{nTAoOoUE.

‘Otav enkowvwvroete pallt Mag 8a oag eVNUEPWOOUE OXETIKA e TG TANpodopieg tou xpelalopaote and Eodg kat kat’

eh\daylotov Ba Zag INTACOUE:

e  Anodbdelln ot to Aodpaliopévo Avtikeipevo eivat aodaAopévo and Epag ntot to Acpaiiotrplo Zuppolato

. Mepypacdr Tou TL cUVERN 0To AoPallopévo AVTiKeipevo Zag.

e  Tnv Amodelén Ayopdg tou AcHaALoUEVOU AVTIKELUEVOU.

e  Tov oelplako aptdud (S/N) / IMEI tou Aopalopevou AVTIKELLEVOU.

. Mpénel va dlatnpeite To apylkd TIHOAOYLO, TNV amodelEn kal ta SikaloAoyntika €yypada Tng oyopas Tou
Aodpallopévou Avtikelpévou. Oa Zag {ntrooupe va Mag Ta mapadwoete wg Anodelen Ayopdg.

T kAvete otav eykplBel n alwon 2ag;

MpémeL:

. Na dnuloupynoete avtiypada acdaleiog kat va Staypadete Tuxov dedopéva oto AcdaAlopévo Avtikeipevd Zag.
Agev dpépoupe eubUVN yLa TNV anwAela Twv SeSopEVWV Zag, OTwG KL av tpokUPel. OAa ta Sedopéva Ba adatpolvtal
and oAa ta AcdoAlopéva AVTIKE(PUEVA TIOU QMOGCTEAAOVTIAL TPOG ETILOKEUN TPV OO OMOLASHTIOTE eVEPYELL
Slaxelplotwy Tou €xet eykpLBel amod EAg yla AOyoug EUTILOTEUTLIKOTNTAG.

e JeTEPUTTWON MOV 2aG EVNUEPWOOUE OTL TO AoPaALOUEVO AVTIKEIUEVO Tag pEMEeL va petadepBel o Epag / Kévtpo
Texvikng Ymootnpleéng Mag, mapakaloUpe onw¢ tonobetroete pe acdalela 1o AodaAlopévo AvTikeipevo otnv
OPXLKN) CUOKEUQOLO TOU N} O TAPOUOLa CUCKEVOOLa yla va arnodUyete emmA£ov {NULEG, KATA TN SLAPKELO TNG
petadopag.

. Y& Mepimtwon mou ag eVNUEPWOOUUE OTL To AcdaALoUEVO AVTIKeiEVO 2ag Sev Ba petadepbel, Oa avapévete otov
XWPO 0C TOV TEXVIKO amod 1o cupPeBAnpévo Siktuo Mag Emokevaotwy / Texvikig Ymootrpténg. Ot Epyaoieg
eTSL0pOwWOELC TpaypaTonolouvTaL anod Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioa StevBuvon TG
Aodallopévng ZUOKEUNG o€ TiepimTwon un PTG LETAPOPAG AUTAG.

Nw¢ opiletat kot KOAUTTETAL N alwon oag;

e Av 10 AcboAlopévo AVTIKEIMEVO Zog £XEL EMUOKEUAOTEL XWPIG TNV TponyoUuevn €ykplornp Mag, pmopel va
anoppiPoupE 1 va LELWCOUUE To TToao Tou Ba katafAnbet yia tn dteuBétnon tng aiwong.

e e omoladnmote nepimtwon dpépel euBUVN £va AANO TPOGWTIO 1 VOULKH OVTOTNTA YLot OTLSNATIOTE KAAUTITETAL ATIO TO
AodalloTriplo ZUPBOAALO ZaG, £XOUME TO SIKALWA VA ALt ooupe KGAUN ameuBelag amod auto to Tpito PEpog,
SladopeTikd evoExeTal va avakaléooupe ta £€oda mou KOAUYaPE (T.X. yLa TNV EMLOKEUN i QVIIKATAOTAGCH TOU
OVTLKELUEVOU).
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Ginhal Anistance

Tt Ba ocupPel av SnAwBolv sodpoaApévec i eAAneic mAnpodopiec and EcAc¢ r KAmolo

TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag mapdoyete sobaApéveg i eAmeic mAnpodopieg, £xoupe to Skaiwuo va pnv ocag mMAPACXOUUE TV
amattovpevn Kaiun.

e  Av Eosig fj kAmolo mpdowTo mou evepyel ek HEPoUG 2ag umoBdallete untattiwg afiwon mou ival, pe omolovénmoTte
tPomo, eopalpévnn umepBolikr] i og Tepimtwon mou umootnpitete pia afiwon mou mep\apPavel eapalpéveg,
uTepPBOALKEG 1) amatnAég SnAwaoelg avadoplkd pe Tov aodallotikd kivbuvo A Ta mpookoulobévta éyypada, Ba
OMWA£ECETE OAEC TIG TTOPOXEG Za¢ Kal o AodAAloTpa ou xeTe kaTtaBAlel yla to mapov Aodahiotriplo Tuppoiato.
Evoéxetal, emiong, va avakaAéooupe ta €€oda €ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiolo Tou
napovtog Aodaiiotriplou ZupBolaiou Kal eK Twv UOTEPWVY SLOTILOTWOAE OTL lxav TpdBeon andtng. Eivaimbavo
VO KATOXWPLOOUUE KATL TETOLO 0 BAoelg SESOUEVWY YLl TNV KATAMOAEUNON TNG QTTATNG KAL VAL EVNEPWOOULE
AaM\ouc opyaviopoug.

TuBa oupPel pe TNV aélwon oog av EXeTe CUVAPEL TIEPLOCOTEPECG AOPAAELEC;

e Avéyete Sikaiwpa amolnpiwong and dAho Aodaiiotriplo ZupBolato, SNUooLo opyoviopo aoddAiiong i umtoxpéwaon
TIOU amoppEEL ard VOUO f KAVOVLIOWO, odeilete va Mag evnuepwoete Kat eivat mbavd va amoppidoupe tnv aflwaon
ca¢. QoTO00, TTPOKELTAL VA 0¢ TIPOCPEPOUUE KAAUIN OTLG TEPUTTWOELG TTOU aUTO oTolyeloBeTelTaL UTIO TO TTOPOV
Aodaliotiplo Tupporato yia InuLd ou dev kalumtetal and dAho Aopaliotriplo TupupoAato, Snudclo opyaviopod
aodAALONG I VOULKN UTIOXPEWGT) TIOU QTTOPPEEL ATTO VOUO 1) KAVOVLOUO.

e Av mpdypatt MPooPEPOUUE TPOKATABOAIKA KAAUYN KATOMV QLTAMATOG o0g, MetaBlBalete to Skaiwpa
anolnuiwong Zag anoé ahho Acdahtotrplo ZupBoiato, Snudolo opyavioud acdAALonG i VOULKA UTtoXpéwan Tou
aroppEEL ad AAAO VOO 1} KAVOVIOUO o€ ENAG.

o AvdLabétete neplocOTePeC AOPANELEG TIOU 2§ KAAUTITOUV yLa TOUG 8loug aodalilopévoug kKivbivoug, odeilete va
untoPBalete a&lwon Lovo og €vav achaALOTH KOL VA TOV EVNLEPWOETE AETITOUEPWG VLo TIG AAAEG aoPAAELEG. ATt TNV
TIAEUPA TOU, 0 AoPAALOTAG Ba EMLKOLVWVNOEL LE OAOUG O00UG £XOUV TTPOohEPEL AohAALON YLl TO CUUBAV WOTE va
cupBalouv ota £€oda.

Atilwon yL acpailotikn anmolnuiwon Katd Tpitwv Hepwv/AA WY aodaAloTwv

Y& avtaAlaypa yla tnv kataBoAn anolnuiwong Ko, LEXPL TO OPLO QUTHG, YWWOUAOTE SIKaLoUXOoL TwV SIKALWUATWY Kal
TWV EVEPYELWV TIOU €XeTe oTn S1dBeon Zag ) Sikalouote evavtiov 6owv pépouv euBLVN yla TNV atiwaon. Av, Aoyw Sikwv
Jag evepyelwy, dev eipaote MAEoV 0g BEan va EKTEAEGOUE QUTAV TNV EVEPYELA, UTOPOUHE VA AOAAQYOUE GUVOALKA H
o€ PUEPOG TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YnofoAn Napanovwv

Yot npotepalotnta tou AchaAloth eivatl n BEATLOTN QVTOMOKPLON OTLG AcAALOTIKEG OVAYKEG TWV MEAATWY TOU,
TAPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumedou. Ito mAaiclo autd, o AcdaAlotng
Seopevetal va katafaAlel kabe duvatr mpoomabela TPOKELUEVOU va TTapacXeBoUV EyKaLpa Kol AMOTEAECUATLKA Ol
npoofikouosC aohOAOTIKEG uTmnpeoieg otov Acodollopévo/Akalovxo. Mapd tavta, O MeEPIMTwon TOU O
Awkatovxoc/Acdaliopévog embupei va umoBaMAel otov Aodallotr) TAPATOVo O OxEon €ite pe To aodallotrplo
oUPBOAALO TOU elte pe TIG 00DAALOTIKEG UTNPEGLEG TTOU TOU TtapacxEOnKav, Umopel va To mMPatel pe Evav amd Toug
TIOPOKATW TPOTIOUC KOl CUYKEKPLUEVAL:

(a) elte péow pnvipatog nAektpovikoU taxudpopeiou (e-mail) otnv nAektpovikn SievBuvon quality@allianz-
assistance.gr; (B) eite péow tnAcopolotumiag (fax) oto 211-1099818, (y) eite taxudpouka otn SievBuvon:

EAANVIKO Ymokatdaotnpa thg arlodamng achalloTikng emixeipnong «AWP P&C S.A.» Mpepetrig 10, Aylog AnunTpLog,
T.K107 43, ABrva

I'vwotomnoljote Mag to Ovopa 2ag Kot tov aplBud tou Acdaliotrplou ZupBolaiov Xag kol tov apBuod atiwong
anolnuiwong, omou amatteital, kot emovvadPte Mag avtiypada tng oxetikng aAAnloypadiog kabwg avtd Ba Mag
BonBrosl va enefepyaoTOUE TO MOPATIOVO 20C, TO CUVTOUOTEPO Suvarto.

Oa kataBaioupe kabs Suvatn mpoomnddela yla va Befalwbolpe otL e€eTalove TOo MAPATOVO A EVTOG UAOYOU
XPOVLKOU SlaoTrpatoc.

MapaAAnAa e Tthv utoBoAn MapAoOvoU 2ag 1 0 MePIMTwaon mou dev LkavormolnBeite anod tnv andvinon Mag, unopeite
va anevBuvBeite otnv Tpamela tng EAAASOG 1 otnv Avegdptntn AolknTik Apxn «Zuvryopog tou KatavoAwTtn» ota
KATwOL otolyeia:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Awadiktuokog Tomoc: http://www.synigoroskatanaloti.gr/ ,TnAépwva emikowvwviog: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKaTaoTnpa the aAlodamrg aoPalloTIkAg eTatpeiag pe Tnv emwvupioc AWP P&C S.A., mou edpeUleL otV
086 Npepetnic 10, 173 42, Aytog Anuntploc, Attikr, (de€nc n «AWP» 1) «Etatpeia»), sivat urtiebBuvo yia tnv eneepyaocia
TWV MPOCWTILKWV oo SeSopévwy ou AapBavel ota mAaiola €k§oong Tou mapdviog acpaliotnpiov cupfoliaiou f katd
v aitnon oag npog achaAilon N KATA TV eEMEAeUON TOU aohaALoTIKOU KvdUvou. ZTnv AWP avayvwpl{oupe kat Sivou e
TIPWTOPXLKN onpaoia oTny mpootacia TNG LOLWTIKOTNTAG COG KL TWV TIPOCWTILKWY oaG SES0UEVWV.

Il. TI AIPOZQMNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouA\oyn kal emefepyacia Twv MPoowrikwy oag Sedopévwy yia tn AN tou aodaAloTikol tpoiovtog yivetal amnd toug
apuodloug kat efouclodotnuévoug umtalnloug | cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
YVWOTOTOLE(TE oL {8loL, OMwE oTolkela Tautomoinong Kal emkowwvioag, otolyeia mou adopolv otnv ud acddaAon
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppolalo.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etaipeia emeepydleTal Ta avwTEPW MPOCWTILKA Sedopéva, yla Toug akdAouBoug oKomoug:

A) Zto mhaiolo €kSoong kat dlaxeiplong tou acdaAlotnpiou cuppolaiou ) PV aAmo tn cuvayn tou, 6iwg:

i. Ml tnv Tawtonoilnon kat enaAnBeucn twv otolxelwv oag,

ii. Mo TV emikolvwvia oXeTIKA Ue {ntrpata tou adopolV tn cUVOANAKTIKA oag oxéon Ue thv Etalpeia,

iii. Ta tnv ektipnon tou kwdlvou ota mAaiola ™G aoPalloTikig cUUBACNG Kal yla ToV KABoPLoPO TWV YEVIKWV Kal
£161KWV 6pwV AUTAG, KaBwg Kat to avaloyo aocddAlotpo.

iv. Tla ™ Olaxelpion ™ acdaAotikng oUpPaocng kaBoAn tn Sldpkela LoxVog 1 KAl HMETA TN AREn autng,
oUUTMEPAOUPBAVOUEYVNG TNG EKTIMNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
neplntwon enéleuong Tou achaALoTKoU KLVSUVOU 1 KAl TNG KATABOANG TOU TPOBAEMOUEVOU GTOUG OPOUG TNG oUKBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyw OKOTOU Kol
gvaiobnta nmpoowrikd cag dedopéva, Ba Intnbei n pnt oag cuykatdBson. H un mapoxn cuykatdbeong n twv
OTALTOUUEVWY OTOLXElWY, KaBWE Kal N TUXOV Apon TG cuykatdbeong oag oto PHéENAov Ba mapéxel otnv Etalpeia to
Swaiwpo t™ng Katayyehiag, pe dueon wxy, Tou acdaliotnpiov cupPolaiov cag KaBwg Kal @pvnon EKMARPWONG
OTOLOCSHTIOTE UTIOXPEWGNG TNG ETALPLAG ATOPPEEL ald TNV achaALoTIKr) cUMPBaon. Ze kKABe mepimtwon oag Bupiloupe
OTL £xeTe SIKalwUa VA AVOKAAECETE TN OUYKATABECT oOg ava tAoa oTyur, xwplg BERata va Blyetal N voULLOTNTA TNG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG AVAKANGCNG TNG.

B) 2Zto mAaiolo cupuopdwaong TG ETalplag pe TIG uTtoXpeWaELS Ttou Beomifovtal amd To EKACTOTE LOXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, 16lwg avadoplkd pe TNV epappoyn TnG Loxvouoag acdaAloTikig kat dopoloyikng vouoBeaiag.

I 1o mAaiolo evnpuépwaonc oag amd tnv Etatpeia yia véa mpoidvta r/Kat UTtNPEsieg Tou TatpLldlouy pe Ta eviladEpovta
KOL TLG TIPOTLUNOELG 0aG, £pOCOV TAPACKETE TN PNTA OAC CUYKATABEGN, yla ToV OKOTO autd, cludwva Kal e ooa
opilovtal avwtépw mepl cuykatabeong.

IV. MNOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMNIKQN A AEAOMENQN

H enegepyacia Twv npoocwmnikwyv 6e5opévwy TToU TNPoUvTaL oTa apxeia Tng ETalpeiag yivetal amokAELOTIKA KAl LOVO oo
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEALATIKA TIPOCOVTA TTOU
TLAPEXOUV EMOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KaL TIPOCWTIILKAG OKEPALOTNTOG YLA TNV THPNOH TOU AoppPHTOoU.
Ta &edopéva mou coag adopolv pmopet va StaPiBacBolv oe AMeg (avt)aodaAlOTIKEG €TaLPleg, 08 OUVOESEUEVEG
eMuxelpnoeLg tou Opidou tng Allianz Partners, kaBwg kat g cuvepyalopevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG AstToupyiag tng achaAloTikn¢ cupBaong, oto Babuod mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETNON
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTIkoug Slapecolafntég, eTalpieg dlaxeiplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNS LATPLKAG YVWUNG, Talpieg dUAagng Kat dlatnpnong apxeiwyv, talpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etatpeia evOEXETOL VO yWWOTOTOLAOEL Ta SES0UEVA 0AG OTIC APUOSLEG SNUOCLEG/SIKAOTIKEC apXEC oTo Baduo
mou emBarAetal amd 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPAnBel oxetikd aitnua r epocov
odeilel va urtoBaAAel avadopd e Ta eV AOYw OTOLXELD XWPLE TTpoNyoUEVN €L6LKA EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwv TNG, KoBw¢ Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovLoTikoU mAatoiou pmopet va mpoPBaivel otn Stafifacn /amodoxn Sedouévwv MPOCWTLKOU XapaKTApA TPog /Kat
arod TIg BuyaTpLKES TNG EhOOOV QUTO amalteital.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmnaikng Evwong i amd To KATA TOMoUg
VOHOBEeTIKO TMAaioLo yLa TLg Aounég Etalpeieg ektog Eupwrnaikng Evwongc.

H SlaBipaon mpoowmnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TTPAYLATONOLE(TAL HOVO
£dOCOV OL YWPECG AUTEG TAPEXOUV EMAPKEG EMIMESO MPOOTACLOC TWV MPOCWTILKWY SES0UEVWV. Z€ TIEPIMTWON TIOU N TPiTN
Xwpa ektog Eupwraikng Evwaong 8ev MapEXEL EMOPKEG EMIMESO MPOOTACIAC MPOCWTILKWY S€S0UEVWY, TA TPOCWTILKA
Sedopéva umopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEMeTaL amd KamoLla
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ocuudwvia SwaPifacng bebopévwy, n omola efacdalilel €va emopkéc emimedo mpootaciag r CuVIPEXOUV oL
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedouévwy oTo omolo
avadépovtal EXeL oUVALVETEL pNTwG otn Stafifaon).

VI. XPONOZ THPHXZHZ TQN AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tnpolvTal UTIOXPEWTIKA KaB’ 6An T Stdpkela Tou TPAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
mou ayopdoate. Me tn Aén autng (tng dtapketag), ta dedouéva tnpolvtal cUpbwva pe To LoxUov BeoLko mAaiolo yla
TO XPoVIkd Slaotnua mou TPoPALMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XPOVO amalteital yla tnv
nipodoriion Sikalwpdtwy Tng Etatpeiag evwrniov Atkaotnplou ) kat AAANG appodiag Apxnig. H Etaipeia éxel Beomioet kat
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteltal n dlatrpnon Tou apxeiou yLo tn CUPHOPPWON LLE TLG VOULKEG KOL KAVOVLIOTIKEG QTALTAOELG 1] YLOL TNV TpooTacia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig odnyieg Tng Apxng Npootaciag AeSouévwy Npoowrikou Xapakthpa
(1/2005 AMAMX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia Kataotpodng apxelwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel kal Tpita pépn TOU TTAPEXOUV UTINPECIEG OTO OVOMA KOL Ylot AOYapLACHO TNG Kol Omolwvenmote
AMwV TTPooWNWV LE Ta omola ouvepydletal oto mAaiolo cupPBdaocewv eEwteplkng avabeong (outsourcing) 4 dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta SeSouéva oag eVNEPWLEVA KAl akpLPr, va Ta arnoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAeLla, va pnv cuAAéyoupe kal dlatnpolpe dedopéva mou Sev pag lval amapaitnta, va MPOoTATEVOUE Ta
Sebopéva cag amd amwAela, kakn xpron, pn eéouctodotnuévn TpooBacn f AmMoKAAUYPN OUTWV KoL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpooBacng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oag, adevAC yla TO KATA OGOV
N OXL Ta MPOoWrkA oag dedopéva udiotavral eneepyacio kat adpetépou va AdBete avtiypado kal mepALTEPW
TIANPodOPLEG OXETLKA LE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWV I TN CUUTARPWON auTwy, KaBwg, kal eGOGoV GUVIPEXOUV OLTIPOUTIOBEDELG
tou Nopou, va aockfoete to Sikaiwpa Staypadnc, To Sikaiwpo meploplopol tng emefepyaociag, to Skaiwpa
dopnToTNTAG TWV S£80UEVWY OAG, TO SLKAiWUO EVAVTIWONG 0TV EMefepyaoia AUTWY. I MEPIMTWON AUTOUATOTIOLNUEVNC
aToULkNG ANYPNnG amoddcews, €xete Sikalwpa a) el8IKAG evNUEPWONG TEPL TNC SlevEpyelag TETolag enefepyaoiag, B)
aLtloAdynong tng oXeTIKNG anodaonc, y) Statunwong anodng kat §) aupdiofritnong tng anodaonc.

la omolodnmote aitnua OXeTIKO Ue tnv enefepyacia tTwv SeSouévwy oag MApPAKAAOUUE OMwG ameuBUveoTte To
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV £vOelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNon Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavolapBavetal cuxva kot AOyw OYKOU CUVETAYETAL yla ThV ETatpeia S10LKNTKO KOOTOC.

Ye nmeplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEiTE
va nipooduyete otnv Apxn Mpootaciag Aedopévwy MpoowriikoU XopaKTnpa, XPNOLLOTIOLWVTAG Ta akoAouba oTolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Taxudpoutkn AleuBuveon: Aewdopog Knoiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpoueio: contact@dpa.gr
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