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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Enéktaon Eyyonong & Atuxnpatikr) Znpd» anotelei éva AodaAlotiko Npoidv mou oxedldotnke anod tov Aodalioth,
AtoL to EA\nviké Yrokatdotnua tng aAlodamng (yaAkic) aodalloTikig etatpeiog pe tTnv emwvupia «AWP P&C S.A.»,
10 omnolo avoAapPBavel tTnv achaiion Tou AVTIKELLEVOU 0ag (ZUOKEUN) yLa EMLOKEUN 1 QVTIKATACTOON OE TEePmTwaon
€MEAEUONC KAAUTITOUEVWV KLVOUVWY, oUWV (e Toug tapovteg Opoug & MNpolnobEaelc.

Fevikég MAnpodopieg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MNpoUmnoBEcoelg kat, Uotepa, oL Statdgelg tou AopaAilotnpiou ZupBoraiou pe authv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Tieplmtwon, Ba mpénel va €pBete oe emadn Ue TN YpAUUA €EUTNPETNONG TOU
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotrplou SupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and pépoug Zag AcPaAioTpwy Kal TN CURUOPDWOT ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHA oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG MapeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikég KAAUWPELG 1 av kamola SnAwaon elval eodaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mog, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: 2111 098 096.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAG) aodalloTikAG eTalpsiag pe thv
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

ZnULd TIou TPOKAAE(TOL amo éval ampoodOKNTO KAl U €0KEUPEVO cupBav ou AapPavel
Xwpa os Kaboplopévo xpovo Kal TOmo Kal EMNPEATEL T AELTOUPYIKOTNTA 1] TV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
clykpouan | emadn He vypd.

ATuXNHATIKA ZNJLd

Acdalotikn H mpayupatonoinon n emnélevon tou aocdaliopévou/kaAumtopevou kwvdlvou  (m.x
Nepintwon / AtuxnpoTiki Znuid) mou unoxpewvel TNV Aodadiotikn Enxeipnon (Epag) mpog kataBoAn
AcdaAioTikog tou Acodahiopatog otov AcPaALoUEVO ETIL OKOTIW QMOKATACTOONG TNG {nuiog mou €xel
Kivéuvog UTOOoTEL.
Qc aoddAiopa voeital n umtoxpéwaon (rmapoxr) tou AchaALoTr TTou TPOKUTITEL Ao eEMEAEUON
AcddaAiopa AodalilotikoV KivdUvou Kkat cuviotatal eite og xpnuatikn anolnuiwon site o avtolola
QmoKatAoTaon TnE {nuiag.
Acdahiotiiplo To éyypado mou emiBePatwvel Thv acdaAloTiki Zag KGAudn oto omolo avaypddetal n
ZupBoAalo Huepounvia Evapéng loxvog tou kat n Huepounvia Anéng loxtog tou.
Nepiodog H nepiodog, katd tnv Sldpkela tng omoiag, umopeite va aMdete yvwpn Kat va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H x’d)’pa OTNV OTOoLa £XETE TNV KUPLA KOTOLKLO 00G KOl SLAUEVETE IEPLOCOTEPO QMO 6 UAVEG
avd £10G.
2TaBepO XPNUATIKO TTOCO 1) TOCOOTO MoV £DAPUOTETAL OE £KAOTN AMATNON YLol A0HAALOTIKN
181 ZuppeToXn arolnuiwon, To onoio Bapuvel tov Aopaliopévo/Akatolxo kot to omoio o Acpaiiotrg Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

MNpdoBeta e§aptrpata , , . . , .
P Saprin MNpdobeta  efaptipata mou meplapPfdavovtal ota  apxkd Tmapadotéa amod Tov

napadotéov . , L , )
£€omALoOD KaTookeLaotr (.. TNAeXeLpLoTnpLa, AoupLd i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTLKELLEVAL.
To péyloto oo avd AcdaAloTtrplo ZUMPBOAALO, GE OXEDN LLE TNV TTOPEXOUEVN ACDOALOTLKN
‘Opo EuBivng KaAun. Oa katafAaAoupe To KOOTOG yLA EMLOKEUEG, AVTLKOTACTOON 1 armolnpuiwaon pHéxpL to
‘Oplo EuBuvnc, wg opiletal oto AopaAlotrplo Zuppoiato.
Acdaliopévo To kawvoUplo ayaBo mou BplokeTal oTnv KUPLOTNTA KAl KATOXN ZOG, KOTOTLV ayopds, Kal To
Avtikeipevo omnolo £xete aodaAiosl og EpAg.
I;z:z:;:::g::opaq H nuspounvia,’ KATA TNV om?ia ek600nke u? TIAPACTATIKO ’mb?\r]cnu? (ané&st&ln/rtu’o}\évto),
AVTIKEIEVOU ToU AcaALOUEVOU AVTIKELLEVOU TIOU OYOPACATE WG KALVOUPLO, OO EUTMOPLKO KOTAOTNHLO.
Mnxavikr | HAektpik]  BAABNn efaptripatog mou amattsital ylo tn Asttoupylkdtnta / tv aodalr xprion tou
BAAGPn Acdallopévou AVTIKELUEVOU 2aG.

H tiun ayopdg tou AcdaAlopévou AVTIKELLEVOU 2O OTWE avaypadetal otnv Anodelén
ApXKA Tyur) Ayopadg Ayopadg (cupnepilapBavopévou tou OMNA). H Apxikn T Ayopdg 6ev Looduvapel pe tnv
enionun T KATAAOYOU TOU KATAOKEUAOTH yla To AcPaALloUEVO AVTIKELHEVO.
H Sudpkela oxvog tou acdailotikol mpoidviog, w¢ avaypadetal oto Acodaliotriplo

Nepiodog AodaAiong SUBGAQLO Fac.
To mooo mou mpénel va kataBAnBel and Eodg yia tnv Aodaliotik KaAun og avtdAAaypua
Acdaliotpa LE TA SIKOLWUOTO KALL TLG TTAPOXEC TOU Ttapovtog Aodpaliotrplou Zuppolaiou. MephapBavet

tov O6po AodaAloTpwY LE TOV LoXUOVTO CUVTEAEDTH.
H Anobelén Ayopdg (m.x. TLoAdylo) sival to £yypado mou anodelkviel OtL To AcpaAlopEvo
Avtikelpevo Zag ayopaotnke amd Ecdg, katd tnv Huepounvia Ayopd¢ Acodallopévou
Anodelgn Ayopag AvTikeLéVou. To éyypado auto Ba TMPEMEL Vo TIEPLEXEL CUYKEKPLUEVA HECA AVAYVWPLONG
Tou AcdaAlopéVou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTIO/UOVTEAD, OElplakd aplBuod
kat/f apduo IMEI.
EUAoya Métpa OAa ta pétpa ou Ba kpivovtav wg KataAAnAa Kot avapevopeva va AndBouv and Eodg yla
Npootaciag ™V POANYN TNG KNXAVLIKAG 1) NAEKTPLKAG BAABNG Tou AoPaAlopévou AVTIKELUEVOU ZaG.

3

‘EkSoon: MDDR_FOE_V1.10/2022



Allianz (i)

AvaAuTikA Ttieplypadn TWV YEVIKWY KOVOVWY Tou LoXVUouV yla KABe emipuépouc aohaAloTikn
ocuuBaon. Edw Oa Bpeite Toug Gpoug Kal TIG EALPETELG TTOU LOXUOULV yla TNV AcHOALOTLKN
KaAuyn. Mapakalolpe omwg AdBete unmoyn otL pévo ol Opot kat MpolmoBéoelg mou
avaypadovtal oto mapov £yypado Loxvouv yla to Aodaliotiplo ZupBoAald Zag. Ta
TIPOPAETIOLEVA EK TOU VOUOU ETEPQ SIKALWUOTA Zag Sev emnpedlovtal.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi 6pol

OLmopaKkdTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Mo va kaAUTteote BACEL TOU TTOPOVTOG, TO ACPAALOHEVO AVTIKELPEVO OO TTPETEL:
1. Na umdyetal o€ pia amo TG Katnyopleg Zuokeu WV ou 0 AodaAloTthg €xel avaAdBeL tnv achailoTikh KGAuYn
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz dia tng emhoyng «ayopdg Héow skroutz»
3. Noa cuvodeletal amod eKOOLTETPAUNVN (24unvn) vouLun eyyunon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon mLoTtomnolel O0TL cUOKEUEG ou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOCTACLAG).

AodoaAllopeva mMPOCWTA KOL AVTIKELLEVA

To napov AcdaAlotriplo ZupPoAato LoXUEL Lovov av eloTe:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotriplo ZupBoAlato LoxUeL Lovo yia To AodaAlopévo AVTiKeipevo:
e TIOU €XEL ayopaoTel amo Eodg, kat

o gxeLxpnotpomnotnOel cupdwva e TG 08nNyLeg TOU KATAOKEUAOTH, KOl

o £xeLXpnolpomolnOel yLa OlKLAKE KAl TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdaAiotriplou ZuppoAaiou
To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:
¢ Tautoxpova Le To AohaAloUEVO AVTIKELLEVO

Huepounvia Evapénc/Anéng loxvocg tou Aodaliotrplou Zupfoiaiou

e Hnuepounvia évapéng Loxvog tou Aopalilotriplou ZupfBoliaiov avaypadetal oto AodpaAiotriplo ZUPPBOAALO Zag mou
amotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxlog tou Acdaliotnpiou SupPBolaiou ag Kot Twv
ETLUEPOUG KAAU P EWVY auToU Tehel UTO TNV aipeon tng edpdmal kataBolig Twv mpoPAendpevwy acpaliotpwy mpo
¢ €kdoong Tou.

e To Aodaliotrplo SupBoéiaio Ba ARl katd tnv nuepounvia ARENg oxvog mou avaypddetal oto AcdaAloTrpLlo
SupBOAaLd Zag, epodoov oUte Eoeic oUte Epeig éxoupe akupwaoel To AadaAlotrplo TupBolato.

Avavéwon tou AcdaAiotriplou ZuppoAaiov
To Aodaliotrplo ZuppoAlaiod Zag ev Suvatal avaveéwaong.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodpaiiotiknc Kalvyng
e  OLaodaMoTikéG KaAUELG TOU TapoVToG achaAloTikoU tpolovtog dEpouv Loxu
»  yw tnv aodaAlotiky kaAupn “Eméktacn Eyyunong”: apxng YEVOUEVNG TNG EMOUEVNG NUEPOC ATIO TNV
nuepopunvia ARENg t™g apxikng, Sletolc, yyunong TOU KOTAOKEUOOTH N TNG €V YEVEL VOULUNG SLeToUG
gyyunong
> ywa tnv aodaAotiky kaludn “Atuxnuatiki Znuld”: apxng yevouévng tng Huepounviag Ayopdg tou
AcdaALlopEVOU Zag AVTIKELLEVOU
e  HAA&N twv acdaAloTikwV KAAUPEWVY EMEPXETAL AUTOMATA:
> yla v achaAlotikr kKaAudn “Eméktaon Eyyonong”: e to mépag tng SLAPKELOG LoXUOG TG NToL éva (1) £€Tog
oe nepintwon pn enélevong tng AodaAlotikng MNeplmtwong, N €wg 6tou emntteuyBel to Oplo EuBUVNG Mag,
omnolo arno ta dUo mponynBel xpovika.
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»  ylo tnv achoAloTtikni KaAAudn “Atuxnuatiki Znuld”: pe to mépag tng SLdpKeLag LoxUog tng nTot Vo (2) €tn
o€ nepintwon un enélevong tng Aodailotikng Nepimtwong, 1 €wg 6tou emtteuxBel to Oplo EuBUVNG Mag,
omoto amo ta duo nponynBel xpovika.

Nw¢ va akupwoete To Aodaiiotiplo ZupPoArald og
KatayyeAia anod Ecag:

Kata tn didpkela Loxvog tng Nepltodov Yravaxwpnong (Anéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON VA SNAWOCETE TLG AULTIEG — VOL OKUPWOETE

TO TaPOvV AcdaALoTrplo ZUPUBOAALO ATOOTEANOVTAG TO OXETLKO €yypado Yravaxwpnong oto MopoKATW oToLKEld

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H meplodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £ékdoong tou Acdaiiotnpiou

JupBoAaiou, wg auth opiletal oto Aodpaliotriplo ZUPBOAALO Zag.

o Av bev €xete untoBaleL i Sev MPOKeLTAL VO UTIOBAANETE £YKUPEG AfLWOELS Yol aoPaALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TMOCO TwV KataBAnBéviwv
Aodahiotpwv. Ta kataPAnBévta achaiiotpa emioTpedovtal eviog TpLavta (30) NUEPOAOYLOKWVY NEPWV ATIO
v napaiafn and Epdg tng AnAwaong Yrnavaxwpnong.

o Av €xete umoBarAel afiwon yla aodaliotiky anolnuiwon katd tn didpkela tng Neptddou Ymavaxwpnong,
efakohouBeite va £xete to Skaiwpa vo akupwoete to Acdallotriplo TuuBolald coag, wotoéco Epeic
anaAAacopeda TN uTtoxpEwaong yia emotpodn Twv kataPAnBéviwy and Ecdc achaliotpwy.

Metd tnv Nepiodo Ynavaywpnong (KatayyeAio)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv Sekatecodpwy (14) nuepwv amno tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
JupBolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd tnv MpolToBeon OTL Sev €xete
umoBadAel kamola Afiwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva acddliotpa
enotpedovtal evtog tplavra (30) nuepoloylakwy NUepwy armd tnv mapalopn ano Epdc tng KatayyeAiog.

o  Av g&xete umofaMel afiwon yla acdaAloTikn amolnuiwon HeTta 1o MEPAC TG Slapkela tng Meplodou
Ynavaxwpnong, e€akohouBeite va £xeTe To SIKalwa va aKUPWOoeTe To AodaAloTtrplo ZUMPBOAaLd oag, WoTOoo
Epeic amalaodueba TnG umoxpEwong yla emotpodn Twv KataBAnBévtwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn oclvayn tng cUPPAONG Yl CUYKEKPLUEVOUC AOYyouG, wG autol
opilovTal OTo EMOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Acdaliotnpiou Tuppolaiou ac.

o  Av bev €xete untoPfalel N Sev mMpoOkeLTal va UTIOBAAAETE €yKUPEG AfLWOELS yia aodalloTikn anolnuiwon Katd
T SLdpkeLa ¢ Neplodou Evavtiwong, Ba Zag enotpadel To mMARpeg Mood Twv KataBAnBéviwv AchaAioTpwv.
Ta katafAnBévra achaiiotpa emiotpedovtal evtog TpLavta (30) NUEPOAOYLAKWY NUEPWV ATO TNV TapaAafn
amnod Epag tg AnAwong Evavtiwong.

o Av éxete umoPBaMiel afiwon ywa acdaAlotikn amolnpiwon katd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
arnaAAacopeda tng umoxpEwaong yLa emotpodn Twv KatapAnBéviwy ano Ecdg acdaliotpwy.

KatayyeAia ano tov Acpaiiotn:

‘Exoupe 1o Sikaiwpa va katayyeiloupe 1o Aodpaliotrplo ZupBorald Zag f va aAagoupe Toug OpouC AUTOU LE AUEDN

edapuoyn av Eoelg:

‘Exete evepynoel Ue AVEVTLUO TPOTO N €XETE MapAcyel umaltiwg eAAmeic mAnpodopieg, katd t olvan tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv umoBoAr agiwong yia achaiiotikn anolnuiwon,

/ot

‘Exete Slampdtel f €xete emyelpnoel va Slampaete anadtn, f/kat
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag H/kal mapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaliiotnpiov Tuppoiaiou.

Y€ OAEG TIC AVWTEPW TEPUTTWOELG, ATAAAACCOUEDA amo TNV KAtaBoAr Twv UToAetmopevwy Aadaliotpwy.
Ye nepintwon &g mou emAé€oupe va katayyeiloupe To Aodailotriplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eyypADWG.
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Allianz (i)

Ginhal Anistance

rewypadiko nedio Kalvyng
To mapov Aodaliotrplo TupBorato dpépet LoxU eddoov ayopdotnke amd mpoowrna Ue Xwpa Atapovng tv EAAGSa, n
omola dev petaPAndnke kad’ oAn t Stdpkela oxVog TN Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd to
Aodaliotriplo ZUPBOAALO Zag.
Ot Aodaliopévol Kivbuvol Loxuouv yia:
®  a0dAALOTIKEG TEPLUTTWOELG TTOU EAafav Xwpa eVIOg Twv opiwv Tng EAANVIKA G EikpATeLag.
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaPav xwpa Katd Tn Stdpkela TagldLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pKpOTeEPO 1 (00 Twv Tpldvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLdpkeLa Tou ev Aoyw tagléLol oag eméABel AodpaAiotikn Meplmtwaon, autr MPEneL va avayyEAAeTaL apeAANTL
oc Epag. Oa Siekmepalwooupe TNV aiwon) Zag yla achalilotikr arnolnuiwon étav emotpéPete otnv EAAGSa
omnou Kat cuvhpate To Aodaiiotrplo Tuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Fpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoiaio Ba amattolv ypartr eriBepaiwon and EPAC.

Tpomnomnotioetg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewprooupe ta AcdhdAotpa, tnv 16ta Tuppetoyn Kat/f toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyun Adyw Kelpevwyv VOUOOETIKWY amattioswy. Oa eldomolnBbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAayEG TToU TpOoTeivoUupE PECW NAEKTPOVIKOU Taxudpoueilou. Av 6ev oupdwveite e AUTEG TIC AAAAYEG, UMOpEiTe va
aKupwoete To Aopailotrplo ZupBorato evtog tplavta (30) nuepwv adotou evnuepwbeite yU autég. Av anodacioste
Vo TIPOXWPHOETE 08 akPwWaON evtog TG meplddou twv TpLavta (30) nuepwv, Ba Sikatolote Kat’ avaloyia emiotpodn
Twv AcdaAioTpwy yLa Toug HAveg tou dev £xouv MopENBEL, umtd tnv poloBeon OtL dev €xete utoPAaAeL kamota Afiwan
wWoOTOoU TNV NUepopnvia umtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopailoTrplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKEG aLWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TMOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy KaAun Zag:

e Noa cuppopdwveote pe 6Aoug Toug Opoug kat NpoimoBEaoelg.

e Na pun ouvantete AcdhaAloTtrpLo ZUPBOAALO Qv ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV eMBU OV E
va avaldBoupe TNV achaiilon Zag. I authv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcHAALOTPA TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
urnoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TPoKUEL av oL tapeXOpeVeC MAnpodopieg ntav akpiPBeig, Statnpole To SIKalwpa va aLWCOUE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuo mou eival duvatdv, wote va datnpeite to Aopailopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyrn r TouAdxlotov
g\aylotonoinon tou kKivduvou ¢pBopac f amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 Koataotpadel katd TNV Mepiodo oxvog Tou
Aodallotriplou Zuppolaiou, pEmel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) NUepwV amoé tnv nuepopnvia mou éAafe xwpa n ev Aoyw {nuia r n kataoctpodr tou
AodaAlopévou  AVTIKELHEVOU Kol va  Mag mapoyxwproete 1o AopoAlOUEVO  AVTIKELUEVO
(mephapPavouévwy kat Tuxov MpocBetwv efaptnudtwy Tou mapadotéou e€omALOHOU, epOCOV
XPELALOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AeBveic Kupwoelg
To Aodaliotrplo ZUUPBOAALO Zag Sev unopel va mapéxel kaAupn r} 0pelog otov Babuod mou site n kGAUYPN ) to 0delog
Ba napaPilale omoladnmote edpappootéa KUpwon, vopobeoia i Kavoviopo Twv Hvwuévwy EBvwy, tng Eupwmaikng
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Allianz (i)

Ginhal Awrastance

‘Evwong, tTwv Hvwpévwv Molttewwv Apeplkng 1 omotadnmote GAAN £pappOCTEQ OLKOVOULKA 1| EUMOPLKN KUpWOon,
vopoBeaia ) Kavoviopud. Oa anopplnTou e aLWOELS O€ TTPOOWNA, ETALPELES, KUBEPVNOELS KOl GAAA TpiTa LéPn oTa omola
QTIOYOPEVETAL QUTO, BAceL BVIKWVY N SLEBVWV CUUPWVLWV 1) KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikawo tng Xwpag Awapovig, NTol to EAANVIKO Kal OAEG oL €MIKOWWVIEG Kal
TEKUNPLWOEL OXETIKA HE TO Ttapov Acdalilotriplo ZupPolailo Ba mpaypatonolovvtal otnv EAAnvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amod N o€ oxéon pe to Acdaiiotrplo ZupBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Alkaotrpla twv ABnvwv.

AodaAloTtig

To EMNvik6 Ymokatdotnpa tng alodamic (yaAAikng) aodalloTikig etatpeiog ue tnv emwvupia "AWP P&C S.A.",
(Mpepetnc 10, TK. 17342, Aylog AnuAitplog, ATTIKNG) To omoio Asltoupyel vouipwg otnv EAAASa éxovtag adelodotnOel
TpoG ToUTOo amd tnv Tpamela tng EAAGS0G, avalapPAveL TOUG €V TOU TAPOVTOG AoPaALoTIKOUG KLvOUVOUG KaL eKSLSEL TO
napov Acdailotrplo Zuppolato.

To EAANVIKO Yrokatdotnua the aAdodarrg (YoAAkAg) achaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

vouipwe eyypadel oto Mevikd Epmoptkd Mntpwo tng Mevikng MNpappateiog Epmopiov kal Mpootaciog Katavalwtr, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBoAaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolyeio twv AcdpolloTikwv fag koaAUPeswv (AcdoAiopévo Avtikeipevo &
Aodaliopévol Kivduvol).

Acdaliopévo Avtikeipevo

Dopntog YroAoyiotrg (Laptop) v

Acdaliopévog Kivéuvog

Mnxavikr] | HAektpikr} BAABN (wg ot ev Aoyw PAGBeg opilovral otnv

apxtkn eyyunon tou Acpallopévou AVTIKELUEVOU) v
ATUXNHATIKA ZNLA AOYW N E0KEPPEVNG 1 TUXALAG TTTWONG, v
olyKkpouaong f emadng e vypo

Xwpntikdtnta Mnatapiog: OAK amwAELd (KAVOTNTAG SLaTApNong v

doptiou

Opta Mapoxwv kot ASLwoewv

e Meta tnv amobdoyxn TG aflwong 2ag, Katd tn OlakpLtikh Hag euxépela, Ba  emiokevdooups, Oa
QVTLKATOOTHOOUE 1 Ba amolnUwoou e To ACPAALGUEVO AVTIKELEVO, OTIWG TIEPLYPADETAL TTOPOAKATW KATOTILYV
™G amnod Pépoug oag KataBoAng tou mooou tng 16tag ZuppeToxXnG (ebooov epapudletal).

e (C OUVEMEWN TNG QVIIKATAOTAONG R NG amolnupiwong, To eAATTWHOTIKO AodaAlouévo AVTIKELUEVO,
cuumnepAapuPavopévwy OAwv Twv TpooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdoel otnv
L6loKTnola pag. TUyKeKpLUéva, Ba Tpenel va ta petaBLlpacete oe Epag ta avw, wg npolndBeon yla t Angn
Juokeung Avtikataotaong n anolnuiwonc.

e To Oplo EuBUvNGg Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELLEVOU 2aC.
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Allianz (i)

Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL

.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLoKpLTLIKA pag EVXEPELQ, Eval
Avakotaokeuaopévo 1 éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU PElOV TOU TOCOGTOU
/ moooU uTmotipnong onwg meplypddetol otnV
EMOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TG UToPBOANC TG aflwaong yla
aodaAlotiky amolnuiwon (6ev pmopolus va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohlopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodpaAloTikol
Mpoiovtog, Ba ekmMAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
kol 6ev Ba mapéxoupe TMeEpALTEPW KAAUYPN HEXPL
™ Anén tou Aodoahiotrnplou IupPolaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikou Tocou (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtal oTov
UTIOAOYLOPO TNG ApxkAg Twung Ayopdg Tou
AocdaAlopévou AVTIKELLEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodailotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplou TupBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™m¢g Teplodou  KAAuPNG Tou  Bev  €xeL
XpnotpomotnOst.

O péylotog aplBuog
afLWoewV yla aodpaAloTikn
anolnuiwon/acddiiopa
avépyetal og pia (1)
aglwon ava Acdailotrplo
JupBoAato.
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Allianz (i)

Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anodelng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOY A LE TOV XPOVO
Tou £xeL mapEABeL and TNV nUEpopnvia ayopdg tou AcdoAlopévou AvTiKelpEVou. To péyLoTo oo amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU UElOV TOU TOGOoTOU / ToooU uToTipunong.

MNapepxOpeVog XPOVOG amno Thv ayopd Tou , ,
Aogap;\)to:.évof:)fvuxsctuévouniaqvko?t ™mg flogoato untotipnang
unofoAng agiwong yia acpaliotiki anolnpiwon Enéktaon Eyyinong AtuxnuaTIK Znuia
[0 éwg 12 pnveg) EyyUnon Kataokevaotn 80%
[12+ £wg 24 pnveg) EyyUnon Kataokeuaotn 80%
[24+ £wg 36 pnveg] 60% -

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AodaAiopévou otn {nuLd) oto mopov Aopaliotikd Mpoidv.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe aAAo mpoowo;
To Aodpaliotriplo SupPBoéiaio Sev pmopei va petapipaoctel oe GAAo mpoowro.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTIKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€alp£oelg oxeTika Pe To0 AoPaALOUEVO AVTIKELHEVO 1) AAAQ QVTIKEIpEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahun:

1. ANowtd Avtikeipeva, ANV Tou GUYKEKPLUEVOU / povadikou AchoAloUEVOU AVTIKELLEVOU YLO TO OO0 ayopAOaTNKE
n aodaAlon.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TPOPAEMETAL €K TWV 06NyLwV Asltoupylag TOU KATAOKEUOOTH, N QVIIKOTACTOON TwV OMOolwv eVOEXETAL Vo
QTOLTELTOL YLA TNV ATIOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALCUEVOU AVTIKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg n otav 1o
Aodoaliopévo Avtikeipevo Saveiletal amno tpitov and Ecdg.

4. Avtukelpeva mou ayopaotnkav amno Ecdg and tnv Mkpila Ayopa.

Avtikeipeva nou dev dépouv CE orpuavon f avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot

avTLKelpeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Kol repBaAlovTikn g mpootaaoiag).

Afeocouap, Ta omola epltAapfavovtal otnv apxLkr) CUCKEUAGLaL.

AVTIKE(JEVA TWV OMOLWV 0 CELPLAKOG aplBUOG N o aplBuog IMEI €xel adalpebel, aA\owwbel, TpomonolnBei f sivatl
SuocavayvwoToc.

E€alpolpeva ZupBavta:
To akO6AouBa cupPavta e€atpouvrtal anod tnv Acdallotikn Kaluyn:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa Tpo TNG nUepounviag évapéng r Katomw
A€ewc Tng AodalloTtikig KaAuyng, OTwe oL nuepoUNVieg auTeg avaypadovtal oto Acdailotrplo ZupBoialo Zac.

2. MNpoumapyovoa {nua i PAaBn, o tumog tng omoiag (BAdBng) Sev Ba koAumtotav amd tnv gyyvunon tou
KATOOKEUAOTH TOU AGPaALoUEVOU AVTIKELUEVOU ZaC.
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Allianz (i)

OmoladnmoTe ateAnG EMIOKEUN TIOU ETILOUVERN €VTOC £YYUNGONG 1 OTIOLASHTIOTE ATEANG ETILOKEUN] TIOU ETLOUVERN
€KTOC €YYUNONG KaL n omoia €AaBe xwpa KNV KAVOVTaG XprHon Tou mapovtog AcdaAlotrplou Zuppolaiou.

Znua mpokAnBeioa amod xprion aviiBetn mpog TG odnyleg Tou Kataokeuaotn (M. e0GaAUEVN EyKATAOTOON,
ouvapuoAloynon).

Znpia n omola mpokANOnke amod obAAPATA KOTA TN ROk TTopaywyn Kol oXETI(eTOL PE AVAKANOELG, OL OTIOLES
SlevepyoUvTol Ao TOV KATAOKEUAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Omnoladnmnote afiwaon mou oxetiletal pe mapavoun xpron tou Aopallopévou Avtikelpévou f mpan A mopapioon
omolaabnmote KUBepVNTIKAG amaydpeuaong 1 kavoviopou and Ecdg.

AkatdAAnAn xpnon tou Acdpaliopevou Avtikelpévou 2ag i {npLd mou odeiletal o Bapld apéAeLa.

Eokeppévn mpokAnon INULAG: Znuid, n omoia pokANBnKe amd eoKeUUEVEG EVEPYELEG N TtapaAeielg ek pépoug
Tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevd 2ag and un e€ovolodotnuévo XpRotn.
AnwAela Tou AcaALoUEVOU AVTIKELLEVOU.

Khomy AcdaAlopévou AVTIKELUEVOU.

AnwAeLla AsSopévwy.

AVEKTA eAaTTwUATIKA pixel otnv 006vn Tou AohaAloEVOU AVTIKELUEVOU, BAGEL TN TTOALTIKAC EAXTTWHATIKWY pixel
TOU KATOLOKEUAOTH.

Kakn n AavBaopévn xpron tng ayopads eboproywy.

BAGBN 1N amwAslo AeltoupylkOTNTAG TIOU TipoKaAsital amd 1oU¢ UTOAOYLOTWY, TapoOuolo  KakoBoulo
TIPOYPAUUOTIONO | XOKAPLOMA Ta omola mepAapBAvouv evOeIKTIKA Loug, Solpeloug (mmoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyiknig (logic bombs).

Zekhelbwpa f/kal rooting tou Avtikepévou n gykatdotoon f emavayopd omnotoacdnmote edapuoync n
TIEPLEXOMEVOU QUTNG ONwG, enadég, Odedopéva, Houolkn, odwrtoypadieg, N AoyloUkO oOTo AVTIKELLEVO
QVTLKATAOTOONG.

Znuia, n omota mpokAnRdnke amo Mupkayld, Kepauvo, YPnAn taon pevpartog tpododoaiag, Ekpnén, BavdaAlopo.
Omnoloénmote cupPav, to onoio MPokAROnke amod odaApata f LeETABOAEG TOU AOYLOULKOU KOl TOU AELTOUPYLKOU
OGUGOTAMATOG ANV TWV TIEPLITTWOEWV TIOU KAAUTITOVTAL ATIO TNV EyyUNON TOU KATOOKEUAOTH.

Znua, n omoia eival anotéAeopa ¢Bopdg Adyw xpnong, diaBpwong, ofeldwong CUVEMELA HAKPOTIPOBECUNG
€kBeong oe agpoyevn vypaoia (uSpatuol) N eival anotédeopa AAANG emdeivwong, n omnoia MpokaAeital amo n
TpokUMTEL GUCIKA amo cuvrBn xpnon n €kBeaon, n onola mephappavel, aAda dev neplopiletal og, ohAApata n
pPWYUEC, Ta onola Stadidovtat otadlaka.

ZnULEG otnv epdavion (awedntikn Inuid) i SucAeltoupyleg, oL omoleg UMopouV va amokatactabouy pe kabaplopno
Tou AodaAlopévou AVTIKELUEVOU R e cuvrBn ouvtrpnon, oL omoleg ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyla n tnv achain xprion tou AchaAlopévou AvTikelévou. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev neplopilovral og, ypatlouvieg, Baboulwpata, TOAKIOUATA, AMOXPWHATIOUO, ULKPEC PWYHEG KAl onuadLa.
MpoPAnpoata odpelAOEVA OTLG UTINPECLEG TTOU TtapEXOUV Tplta UEpn (T.X. mapoxn NAeKTplkol pelpaTog, aepiou,
VEPOU, SLOBIKTUOU UTINPECLWY TIEPLEXOLEVOU).

Onotadnmote {nuia r BAGBnN, n onola npokAnOnke evoow 1o Aodpalilopévo Avtikeipevo Zag BplokdTay oTnv Katoxn
etatpiag tayvpetadopwy / taxudpopeiov i omolacdnmote AAANC popdng unnpeoiag mapadoong, n onoia dgv
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV omoia pepipvol e Epelc.

Eloxwpnon aupou: Inuid, n omola mPokAnBnKe amo Aupo, n onola £xel eLoxwproel 0to AchaAlopévo AVTiKeipevo.
Znuid, n omola mPokAROnKe amo efwteplkd cuuBavTa, OMwG Katalyida, Gucikd dbalvopeva, TUPNVLKN EVEPYELA
Kal kaBilnon edadoug, embpopr] eviopwy, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite GUGCLKAG
npoéleuong, OSlappor), pumavon i HOAuveon, ovilouoa aktwvoBoAla 1 poAuvon amd padlevépyeld, QMO
OToLOSATIOTE MUPNVLKO KOUGLUO 1) Ao OmoloSNTOTE MUPNVIKO amoBANTo amo TV Kauon MupnVIKoU KOWWGIUMOoU 1)
omo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC N AAAEG ETLKIVOUVEC LOLOTNTEC OMOLOUSHTIOTE EKPNKTLKOU TTUPNVLKOU
pHNXovLIopoU ) omolouSNTIOTE HEPOUC TOU, KUUATA TIiEoNG amo aepookddn Kal AAAQ UTTAUEVA QVTIKEIPMEVA, TA
orola KLvoUVTaL e TNV ToxUTNTA TOU HXOU N TIAVW oo auTh.

ZnuLa, n onoio MpokANBNKe Apeoa f EUPECA OO, EIVaL CUVETIELD I CUVOEETAL E, TTOAEUO, ELOBOAN, EMAvVACTOON
 OmoladATOTE TPOMOKPATIK €VEpyela, avefdptnta amd omoladnmote AMn awtia 1 cupPdv, Ta omoia
ouvelohEpouv Tautdxpova f pe omotadnimote aAn aAAnAouxia otn {nULd. Ma To oKomo AUTHS TNG €aipeonc wg
TPOMOKPATIKA EVEPYELA VOELTOL N Xpron 1N N emamelloV eV xprion BLOAOYLKAC, XNULKAG KaL / i TupnVLIKAG Blag and
omoLo&NTOTE ATOWUO 1 OUASO ATOUWY, ELTE EVEPYEL AUTOVOUA E(TE yLa AOyapLOopO 1} 0 cUVSEDN |LE OTtOLAdHTOTE
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpatikn evépyeta) AapuBavel
XWpa yla ToALTIKoUG, BpnokeuTikoUg, LGE0AOYLKOUC 1) TTAPOUOLOUG OKOTOUG TIou MeplAapBavouv thv npobeon
EMNPEOOpUOU omolacdnmote KuBEpvnong kat / i tnv mpokAnon ¢o6Bou oTo KOO 1| € OMOLOSATIOTE HEPOC TOU
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KowvoU Kkal / | omoladnmote evépyela Bewpolevn amod thv KuBépvnon tng Xwpag Moviung Katolkiog wg
TPOLOKPATIKN EVEPYELA.

6. YmoBoAn afiwong yia acdaAiotikn anolnpiwon

AvtilapBavoupacte otL kaBe aflwon yla achaAloTikr amolnpiwaon Unopet va Stadépel. Oa e€etdoou e KAOE emuépouc
oUVOoAo TteploTdoewy mpotol AdBoupe pia anddaon.

Mote punopeite va untoBaiete afiwon yla acdpaAlotikn amolnuiwon yia mpwtn ¢opa;

H mpwtn nuepopnvia Katd tnv omola pnopeite va untofaiete afiwon yia achaAlotkr anolnpiwon kabopiletal oto
TAPAKATW THVOKAL.

Afiwon yia AcpaAiopévo Kivsuvo Npwtn nuepopunvia unoBolrg afiwong

Mnxavikn i HAektpikn BAGRN o ARo v nuépopnvia évapéng tng ACHaALOTIKAG
KaAung AtoL amo tnv eNOUeVN NUEPA TG ANENG TNG
SLETOUG VOULUNG EYYUNONG

Atuxnuatikg Znuid o Amo v nuépopnvia évapéng tng AodaAloTIKAG
KaAung Atot amnd tnv Huepopnvia Ayopdg tou
Acodallopévou AVTIKELEVOU

XwpnTikotnta Mnatapiog o Amo6 v nuépopnvia £vapéng tng AchoALoTIKAG
KaAuyng rtot ano tnv Huepopnvia Ayopdg tou
AodaALlopEVOU AVTIKELEVOU

YrioBoAn aéiwonc yia Aapaiiotikny Arolnuiwon / Aopaiiopa

MNapakaAoUUE OMWG EMLKOWWVAOETE Hall Mag Héow

nAekTpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

Asdwvikwg oto 2111 098 096 oto 24wpou Kal epta (7) nuepwv tnv gfSopdda Asttoupylag TnAedwvikd Kévtpo
E€umtnpétnong Mag.

H unnpeoia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto TuRpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amo tig 9.00m.u £wg Tig 5.00p. .

. Mapakalolpe Onwc umoPAAAeTe TtV aflwor oag evtog oxtw (8) NuUépwv amo TNV NUEpopnvia eméleuons g
AcpaAloTIKAG MepiMTWonG Wote To AGHAALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVACTEL KOL N KATAOTAOH TOU val
pnv emdelvwBel mepattépw.

e  Av umdpyxel adikatoAoyntn kaBuotépnon HeTatl tng emeABolong AohaAloTIKAG TtepimTwong Kot TG umoBoAng
aflwong yla achaAloTikr anolnpiwon oe ENAg KL av n Mepiodog Katd TV omola EMITPEMETAL VA AG UTIOBAAETE
omoladnMote TolauTh alwor Zag Sev €xel ANEeL, evEEXETAL va TPOOAPUOCOUE Th SLleuBéTnon tng aflwong oag ot
TePIMTWON TOU OL UTTOXPEWOELG O Exouv auénBei Adyw tn¢ kabuotépnong.

. Mpénel va umtoBalete €ykupn alwon Kal va TapACXETE TIG TIG amopaitnTeg Kal aAnBeic mAnpodopieg mou Ba Zag
{NTAOOUE.

Otav enikolvwvnoete poll Mag Ba oG eVNUEPWOOUUE CXETIKA LLE TIG TTANPOodOopLeg Ttou Xpelalopaote and Eodg kat kat’

ehayLotov Ba 2ag {NTHOOUE:

. Ano6elen otL o AodaAlopévo AvTiKeipevo eival achaAlopévo amo Epag ntot to AodaAlotrplo TupBoAato

. Meplypadn Tou Tt cuvePRN oto AcHAALOUEVO AVTIKELUEVO 2.

e  Tnv Anodelén Ayopdc tou AcPaAlopévou AVTIKELHEVOU.

e Tov oelptakd apduo (S/N) / IMEI tou AcdaAlopévou AVTIKELPEVOU.

. Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kat ta SikaloAoyntika gyypada Tng oyopas Tou
AocdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Andodel€n Ayopdc.

T kAvete otav eykplBel n aiwon Zag;

MNpéneL:

. Na dnuioupynoete avtiypada achadsiag katl va Staypdete tuxov Sedopuéva oto Acdallopévo AVTKeipnevo 2ag.
Aev d€poupe euBUVN yLa TNV OMWAELD TWV Se8oUEVWY Zag, OMwWE KL av tpokUPeL. O\a ta 6eSopéva Ba adalpolvtal
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arnd oAa ta AcdoAlopéva AVTIKE(PEVA TIOU QMOCTEAAOVTAL TPOC ETILOKEUN TPV OO OMOoLASHTOTE eVEPYELA
SLaxeLplotwy mou €xeL eyKpLOel amo EpAg yla AOyoug EUTILOTEUTIKOTNTAG.

Adalpéote TUXOV €TUAOYEG KAELOWHATOCG, KWwSLKOUG Kal amevepyomoinon tng evupeong tou AcdaAlopévou
AVTIKELEVOU.

Se mepintwon nou Lag evnuepwooupe 6Tl To AodoAilopévo Avtikeipevo Tog npénel va petocdepBel og Epdg / Kévipo
Texvikng YnootrptEng Mag, mapakaloUe Onwg tonobetrnoete pe acpalela to AchaAlopévo AvTiKeipevo otnv
OpPXLKI OUOKELAGLO TOU 1| O MOPOKOLA CUCKEVOO(O yla va amodpUyeTe eMUMAEOV {NKLEG, KATA T SLAPKEL TNG
peTadopac.

Y& meplmtwon mou og eVUePWOOUUE OTLTo Aodailopévo AvTikeipevo Zag dev Ba petadepBei, Ba avauévete otov
XWPO 0 TOV TEXVIKO amo to cupPePAnpévo diktuo Mag Emiokevaotwy / Texvikng Ymootrpténg. OL Epyaoieg
eTI610pOwWOoELC TpaypaTonolovvtal and Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioca StevBuvon TG
Acdallopévng ZUOKEUNG o€ Tiepimtwon un ePIKTrG LETadopds auTh .

Mw¢ opiletat Ko KAAUTTETAL N alwon oag;

Av 1o Aodallopévo AVTIKEIUEVO Jag €XEL EMIOKEVLOOTEL XWPLG tnv mponyoUuevn éykplop Mag, Umopel va
amoppidoupe 1 va HELWOOUUE TO TTOo6 ou Ba kataBAnOei yia tn SteuBétnon tng aiwaonc.

Y& omoladnmote nepintwon dépel euBUVN éva GANO TIPOCWTIO 1) VOULKA OVTOTNTA YLO OTLOATOTE KAAUTITETAL Ao TO
Aodalilotriplo SUPBOAALO Zag, £XOUUE TO SIKalwUa va amaltooupe KGAun aneuBeiag amd auto to Tpito Pépog,
SladopeTIkA evEEXETAL VO AVAKAAEGOUNE TA £€06a TTOU KOAUYAE (T.X. YLO TNV EMLOKEUN ] AVILKOTAOTOCN TOU
QVTIKELMEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneic mMAnpodopieg and EcdA¢ ) KAmolo
TIPOCWTIO TIOU EVEPYEL €K LEPOUG ZAG;

Av Mog mopdoxete eodpalpévec 1 eAmeic mAnpodopieg, €xoupe To SlKAlwUA va PNV COC TOPACXOUUE TV
amattovpevn Kaiun.

Av Eoeig 1] KAmoLo TpOoWTTo TIoU eVEPYEL £K LEPOUG 2o uTtoPAAAETE UTaLTIWE afiwon mou eival, e omolovérmote
tpomo, ecpalpévnn umepBolikr i og Tepimtwon mou unootnpifete pia afiwon mou mep\apPadvel eopalpévec,
UTEPPBOALKEG 1) amatnAEég SnAwaoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
QMWAECETE OAEG TLG TAPOXEG 2O Kal To AodDAALOTPA TTOU €XETE KATABAAEL yla To apov Aodahtotrplo ZuppoAato.
Evdéxetal, emiong, va avakalécoupe ta £€oda €ykupwv aflwoswv Tou €xoupe SleuBetnoel oto MAaioLo Tou
napovtog AodaAlotriplou ZupBolaiou Kol K TWV UOTEPWYV SLATILOTWOAE OTL eixav tpoBeon anatng. Eivalmbavo
VA KOTOXWPLOOUE KATL TETOLO 0 PAOCELS SESOUEVWV YL TNV KATAMOAEUNCN TNG OATNG KAL VO EVNLEPWOOUUE
GAAOUG OpyaVLOUOUG.

TiLBa cupBel pe TNV aflwon oag av Exete cuvaeL TEPLOCOTEPEC AOPAAELEG;

Av €xete dikaiwpa amolnuiwong and aAlo AcdaAilotrplo ZUUPBOAaLO, SNUOCLO OpYAVIOUO 00PAALONG N UTIOXPEWDN
TIOU QITOPPEEL ATIO VOO 1) Kavoviopo, odpeilete va Mag evnuepwoeTe Kal eival mbavo va anoppioupe Tnv afiwon
cag. QoTO00, TPOKELTAL VA oG POCPEPOULE KAAUN OTLG TTEPUTTWOELG TTIOU AUTO OTOLXELOBETE(TAL UTIO TO POV
Aodalilotriplo ZuppoAato yia InuLd ou dev kaAumtetal and aAAo Aopalilotrplo ZupBOAaLo, SNUOCLO OpyaVIoUO
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTTOPPEEL ATTO VOUO ) KAVOVLOUO.

Av Tipaypatl TIPOodEPOUPE TPOKATAROALKA KAAUYN KATOMY QUTAMATOC oo¢, MetaBipalete to Skaiwpa
anolnuiwong 2ag ano ahho AcdaAtotrplo ZupBoiato, SnUdclo opyaviouo aoPAALoNG 1] VORLLKK) UTIOXPEWGT TIOU
anoppEeL and AAAO VOUO i KAVOVIOUO o€ EAG.

Av SLaB€teTe teploooTEPEG A0hANELEG TTOU Z0¢ KAAUTITOUV YLa TouG (Sloug achaiiopévoug kivduvoug, odeilete va
uroBaAete afiwon HOvVo o Evav aoPaALoTr) KL VA TOV EVNULEPWOETE AEMTOUEPWG VLA TIG AAAEG aobAAELEG. ATTO TNV
TAEUPA TOU, 0 0.oPaALOTNC Ba EMKOLVWVIOEL LE OAOUG OO0UC €XOUV POCPEPEL AoPAALON YLA TO CUMPBAV WOTE Vol
oupPalouv ota £€oda.

Atlwon yL aopaAloTikn amolnuiwon Katd Teitwv Hepwv/AA WY aodaAloTwy

Y& avtaAAaypa yla tnv kataBoAn anolnpiwong Kat, HEXPL TO OPLO QUTHAC, YWWOUAOTE SIKaloUXoL TwV SIKALWUATWY Kal
TWV EVEPYELWV TIOU €XETe 0Tn S1aBe01 Zag N dikalolote evavtiov 6owv dEpouv euBUvVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev eipaote MAEov oe B£0n va EKTEAECOUE QUTHV TNV EVEPYELA, UTTOPOUE Vo artaAAayoU e GUVOALKA A
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.
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7. YmnofoAn MNapamnovwv

YQiotn mpotepatdtnTa tou Acdaiioth givatl n BEATIOTN avtamokplon oTlg aodOALOTIKEG AVAYKEG TWV MEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUA OTOTEAECUATIKEG UTNPECieG uPnAol emumédou. Xto mAaiolo autd, o Acdallotig
Seopeletal va katafaAel kabe duvatr mpoomdbela TPOKELUEVOU va tapacXeBolv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoeG aochaAloTkéEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, oe mnepimtwon Tmou o
AwkatoUxoc/Acdaliopévog emBupel va umtoBaliel otov Aodallot mapdmovo oe oxéon eite pe to acdpallotriplo
oUPBOAALO ToU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TAPACXEONKAVY, UMOPEL va To TPALEL Pe Evav amd Toug
TLAPAKATW TPOTIOUG KOl CUYKEKPLUEVQL:

(a) elte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &tevBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Taxudpopkd otn StevBuvon:

EA\NVIKO Ymokatdotnpa thg arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetrg 10, Aylo¢ AnuATpLog,
T.K107 43, ABrva

I'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotriplou ZupBolaiou fag Kat tov aplBud atiwong
anolnuiwong, ormou amatteital, Kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactol e TO TAPATTOVO Z0G, TO CUVTOUOTEPO SuVaTO.

Oa kataBaloupe kabe duvatr mpoomndbeila yla va BeBalwbolpe OTL €eTAlOUNE TO TAPANMOVO 2O €VIOG UAOYOU
XPOVIKOU SLOCTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou fag I os epintwon mou dev kavomotnBeite amnd tnv andvnor Mag, unopsite
va aneuBuvBeite otnv Tpamnela tng EANGSocg i otnv Avefdptntn AlolknTtikr Apxn «Zuvryopog Tou Katavalwth» ota
KATwOL otolyeia:

AteVBuvon: Aewdopog ANe€avdpacg 144, ABrva (T.K. 114 71)

AtaSIkTuaKOG Tomog: http://www.synigoroskatanaloti.gr/,

TnAépwva emkowvwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtokataotnua the aAlodamr¢ achalloTikAG eTalpeiag e Tnv emwvupioc AWP P&C S.A., mou edpeUlel otV
086 Npepetnic 10, 173 42, Aytog Anuntploc, Attikr, (de€nc n «AWP» 1) «Etatpeia»), sivat urtiebBuvo yia tnv eneepyaocia
TWV MPOCWTILKWV oo Sedopévwy ou AapBavel ota mAaiola €kdoong Tou mapdvtog achaiiotnpiou cupBolaiou 1 Katd
v aitnon oag npog achaAilon N KATA TV eEMEAeUON TOU aohaALoTIkoU Kvduvou. ZTnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKN onpaoia oTny mpootacia TNG LOLWTIKOTNTAG COG KL TWV TIPOCWTILKWY oaG SES0UEVWV.

Il. TI AIPOZQMNIKA ZAX AEAOMENA ENE=ZEPTAZOMAZTE

H ouA\oyn kal emefepyacia Twv MPoowrikwy oag Sedopévwy yia tn AN tou aodaAloTikol tpoiovtog yivetal amnd toug
apuodloug kat efouclodotnuévoug umtalnloug | cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
yVwoTomoleite ot 8lol, onwe oTolyelor TauTomoinong Kat emikowwviag, otolxeia mou adopolv otnv und achdaiion
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppolalo.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etalpeia emeepydleTal Ta avwTEPW MTPOCWTILKA SedopEéva, yLa Toug akdAouBOoug oKoTouG:

A) Zto mhaiolo €kSoong kat dlaxeiplong tou acdaAlotnpiou cuppolaiou ) PV aAmo tn cuvayn tou, 6iwg:

i. Ml tnv Tawtonoilnon kat enaAnBeucn twv otolxelwv oag,

ii. Mo TV emikolvwvia OXeTIKA Pe Intpata mou adopolv T cUVAANAKTLKA oag oxéon We tnv Etatpeia,

iii. Ta tnv ektipnon tou kwdlvou ota mAaiola ™G aoPalloTikig cUUBACNG Kal yla ToV KABoPLoPO TWV YEVIKWV Kal
£161KWV 6pwV AUTAG, KaBwg Kat to avaloyo aocddAlotpo.

iv. Tla ™ Olaxelpion t™g aodaAotikng olpBacng kaboAn tn Sudpkela LoxUog f KAl MeTA T ANEN QuTng,
oUUTMEPAOUPBAVOUEYVNG TNG EKTIMNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
neplntwon enéleuong Tou achaALoTKoU KLvSUVOU 1 KAl TNG KATABOANG TOU TPOBAEMOUEVOU OTOUG OPOUG TNG cUKBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyw OKOTOU Kol
gvaiobnta nmpoowrikd cag dedopéva, Ba Intnbei n pnt oag cuykatdBson. H un mapoxn cuykatdbeong n twv
OTALTOUUEVWY OTOLXELWY, KABWCE Kal N TuXov dpon tng cuykatdBeong oag oto péANov Ba mapexel otnv Etalpeia to
Swaiwpo t™ng Katayyehiag, pe dueon wxy, Tou acdaliotnpiov cupPolaiov cag KaBwg Kal @pvnon EKMARPWONG
OTOLOOSHTIOTE UTIOXPEWGNG TNG ETALPLAG ATOPPEEL Ao TNV achaAloTkh cUpBaon. Ze kKaOe meplntwon cag Bupiloupe
OTL £xeTe SIKalwUa VA AVOKAAECETE TN OUYKATABECT oOg ava tAoa oTyur, xwplg BERata va Blyetal N voULLOTNTA TNG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG AVAKANGCNG TNG.

B) 2to mAaiolo cuppopdwaong tng ETapiag pe TG umoxpewaoelg mou Beomifovtal and To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, 16lwg avadoplkd pe TNV epappoyn TnG Loxvouoag acdaAloTikig kat dopoloyikng vouoBeaiag.

I 1o mAaiolo evnpuépwaonc oag and tnv Etalpeia yia véa mpoidvta r/Kat urtnpeoieg mou Talpldlouy pe ta eviladEpovta
KOL TLG TIPOTLUNOELG 0aG, £pOCOV TAPACKETE TN PNTA OAC CUYKATABEGN, yla ToV OKOTO autd, cludwva Kal e ooa
opilovtal avwtépw mepl cuykatabeong.

IV. MNOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMNIKQN A AEAOMENQN

H ene€epyacio Twv MPoownikwyv 6e50UEVWY TTOU TNPOUVTAL OTa apxeia TN ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEALATIKA TIPOCOVTA TTOU
TLAPEXOUV ETIOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KOL TIPOCWTIIKAG OKEPALOTNTOC YLA TNV THPNCH TOU QMopPHTOU.
Ta &edopéva mou coag adopolv pmopet va StaPiBacBolv oe AMeg (avt)aodaAlOTIKEG €TaLPleg, 08 OUVOESEUEVEG
€MuxeLpnoeLg tou Opidou tng Allianz Partners, kaBwg kat g cuvepyaloevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG AstToupyiag tng achaAloTikn¢ cupBaong, oto Babuod mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETNON
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaALoTIKOUG SlapecolafnTég, eTalpieg Slaxelplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNS LATPLKAG YVWUNG, Talpieg dUAagng Kat dlatnpnong apxeiwyv, talpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etatpeia evOEXETOL VO yWWOTOMOLAOEL Ta SES0UEVA 0AG OTIC APUOSLEG SNUOCLEG/SIKAOTIKEC apXEG oTo Baduo
mou emBarAetal amd 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPAnBel oxetikd aitnua r epocov
odeilel va urtoBaAAel avadopd e Ta eV AOYw OTOLXELD XWPLE TTpoNyoUEVN €L6LKA EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwv TNG, KoBw¢ Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovLoTikoU mAatciou pmopel va mpoPaivel otn StaBifacn /amodoxn S€S0UEVWV MPOGWTILKOU XAPAKTAPA TPOG f/Kal
oo TIg BuyaTpLkES TNG ehO0OV QUTO amatteital.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmnaikng Evwong i amd To KATA TOMoUg
VOUOBETIKO TMAaioLo yLa TLg Aounég Etalpeieg ektd¢ Eupwmnaikng Evwonc.

H SlaBipaon mpoowmnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TTPAYLATONOLE(TAL HOVO
£OCOV OL YWPECG UTEG TAPEXOUV EMAPKEG EMIMESO MPOOTAGLOG TWV TPOCWTILKWY deSOUEVWY. X€ epIMTWON TOU N Tpith
Xwpa ektog Eupwraikng Evwong 8ev apEXeL EMAPKEC eMineSo MPOOTACLAC TPOCWTILKWY §€S0UEVWY, TA TIPOCWTTLKA
Sedopéva umopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEMeTaL amd KamoLla
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ocuudwvia SwaPifacng Sebopévwy, n omoia efaodalilel €va emapkég emimedo mpootaciog rf ouvipéxouv ot
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedouévwy oTo omolo
avadépovtal EXeL oUVALVETEL pNTwG otn Stafifaon).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta npoowrnikd oag Sedopéva mou enefepydletal n ETalpeia tnpouvTal UTIOXPEWTLKA KaB’ 6An tn SLdpKeLa TTou emIBAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
Tou ayopdoate. Me tn Afén autng (tng diapketag), ta dedopéva tnpolvtat cLUbwWva UE To LoxVov Beouikd mAaioto yla
TO XPoVIkd Slaotnua mou TPoPALMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XPOVO amalteital yla tnv
TpodoTiion SkalwUATwy TG ETalpeiag evwmiov Atkaotnpiou 1 kat dAANG appodiag Apxng. H Etalpeia £xel Beomioel kat
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteltal n dlatrpnon Tou apxelou yLo tn CUPHOPPWON LE TLG VOULKEG KOL KAWVOVLOTIKEG QUTALTA OELG I} VLA TV TipooTaoia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig odnyieg tng Apxng Npootaciag AeSopévwy NMpoowrikou Xapaktipa
(1/2005 AMAMX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia Kataotpodng apxelwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel Kal Tpita HéEPN TIOU TTAPEXOUV UTINPECIEG GTO OVOMA KL yla AOyaplaopo TG Kal omolwvEnmoTe
AMwV TTPooWNWV LE Ta omola ouvepydletal oto mAaiolo cupPBdaocewv eEwteplkng avabeong (outsourcing) 4 dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

AgopeuopaoTe va Statnpol e ta SeSopéva oag eVNEPWHEVA KAl akpLPn, va Ta amoBnkeUou e Kal va Ta dtaypddou e
pe aoddAeLla, va pnv cuAAéyoupe kal dlatnpolpe dedopéva mou Sev pag lval amapaitnta, va MPOoTATEVOUE Ta
Sebopéva ocag amd amwAela, Kakn xprion, un eéoucitodotnuévn TpocPfacn f amokAAudn AUTWV KAl YEVIKA val
g€aodalifoupe v Umapén KATAAANAWY TEXVLKWY KoL 0PYAVWTIKWY LETPWV yLa TNV POOoTOoia TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpooBaocng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oaG, adeVAC yLa TO KATA OGOV
N OXL Ta MPoowrikd oag dedopéva udiotavral enefepyacia kat adetépou va AdBete aviiypado kal MepATEPW
TIANPodOPLEG OXETLKA LE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWVY A TN CUUTARPWON AUTWY, KABWG, KaL ehOTovV GUVTPEXOUV OL TTPOoUTIOBEDELG
tou Nopou, va aockfoete to Sikaiwpa Staypadnc, To Sikaiwpo meploplopol tng emefepyaociag, to Skaiwpa
dopnToTNTAG TWV S£80UEVWY OaG, TO SKAlWUO EVaVTIWoNG 0TV EMefepyacia AUTWY. I MEPIMTWON QUTOUATOTOLNUEVNG
aTtouLknG ANYPnG anmoddcewg, €xete Sikalwpa a) elBIKAG evnuépwaong nepl Tng Slevépyelag tétolag enefepyaaiag, B)
aLtloAdynong tng oXeTIKNG anodaonc, y) Statunwong anodng kat §) aupdiofritnong tng anodaonc.

Mo omolodnmote aitnua OXETIKO Ue tnv enefepyacia Twv SeSoUEVWV 0aG MAPAKOAOUUE OMWG anMeuBbUvVeDTeE TO
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV £vOelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNon Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavoAapBavetal cuxva kot AOyw OyKou CUVETAYETAL yla TNV Etalpeia Slolkntikd KOOTOC.

Ye nmeplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEiTE
va nipooduyete otnv Apxn MNpootaciag Asdopévwy Mpoowrikol XapaKkTnpa, XPNOLLOTOLWVTAC Ta akoAouBa otolyeia
ETUKOWVWVLAG:

lotooeAida: www.dpa.gr

Taxudpoutkn AleuBuveon: Aewdopog Knoiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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