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1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoidv mou oxedldotnke anod tov Aodallotr, ot To EAANVIKO
Yrokatdotnua tng aArodamng (yaAAkng) acdalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePIMTwaon ENEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Slatdgelg tou AopaAilotnpiou ZupBoraiou pe auThv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Ttepimtwon, Ba npénel va £pBete oe emadn He TN ypapun eEumnpétnong Tou
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote anaitnong/atiwong oto mAaiclo tou mapdvtog Aodaliotrplou IupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and pépoug Zag AcPaAioTpwy Kal TN CURUOPDWOT ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa TapaTnpPNoeTE, €MioNg, OTL TO APXIKO YPAUUA Oplopévwv Aé€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUpBacng wote va PePalwOeite oTL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG MapeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval eodaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mag, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: 2111 098 096.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAg) acdaAloTIKAG €TALPELOG PE TV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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2. Opwopol

Ol yevikol oplopol Twv 6pwv ) dpAcewv Mou xpnaotpomnolovvtal ota yypada tng AchaAlotikng ZUpBacng enegnyolvratl
TAPAKATW Kot £Xouv To (6lo vonua, omou yivetal avadopd og autoUlg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apyLlkd ypAULaTA Toug oto tapdv yypado.

Zn LA TToU TIPOKAAELTOL ATIO €Va AMPOCGSOKNTO KAl [N EOKEMUEVO GUUBAV TToU AapBdvel
Xwpa og KoBoPLoPEVO XPOVO KAl TOTO Kot EMNPEALEL T AeLToUpyKOTNTA i} TNV aodain
xprion tou AcdoAiopévou Avtikelpévou. Mmopel va odeiletal oe akolola r Tuxaia
mtwon, cUykpouon f emadn Ue vypa.
H mpayuoatomoinon 1 emélevon tou acdaAlopévou/kalumtopevou kwvduvou (.
Acdahotikn Nepintwon Atuxnuatiky Znuid) mou umoxpewvel tnv Acdoahiotikn Emixeipnon (Epdg) mpog
/ Aodaliotikdg Kivbuvog  kataBolr) tou Aodaliopatog otov AcHaALOPEVO ETIE OKOTIW ATIOKATAOTOONG TNG {NUiog
TIOU €XEL UTIOOTEL.
Q¢ acpaAopa voeital n umoxpéwon (mapoxn) tou AcdaAloTr) TOU TPOKUTITEL ATO
Acddaiiopa enéleuon Aodailotikol KwvdUvou kal cuvictatal €ite og xpnuatikn anolnuiwon site
og autoloLa amokatdoTaon TN {nuiag.
To éyypado mou eniBePatwvel Tnv aodaAiotikn Log kaAuPn oto omoio avaypddetal n
Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvocg tou.
H mepiodog, katd tnv Sldpkela TNG omoiag, Umopeite va aANAGEeTte yvwun Kol va

ATUXNHATIKA ZNLd

AcdaAiotiiplo ZupBoAaio

MeploBog Yravaywpnong UTIOVOXWPNOETE Ao To mopov Acpaliotriplo SupBoiato.
Xéopat ALaOVAC H ’xu’opa c'tr’]v omola €xete TV KUPLA KATOLKIA 0a¢ Kal SLOUEVETE TIEPLOCOTEPO ATO 6
UAVEG avd €toc.
2TaBepd XpNUATIKO TOOO I TIOCOOTO ToU edapOleTOL O €KAOTn amaitnon yla
181 ZuppeToXn aocdaliotikn anolnuiwon, to onoio Bapuvel tov Aopaliopévo/Akatolxo Kol To onoio
0 AodaAlotig Ba adatpéoel Katd TNV KataBoAn Tng aodaAloTIKAG amolnuiwaong.
NpooBeta eaptipata MpocBeta efaptriuoata mou mneplapBdvovtal ota apxlkd mapadotéa amo Tov
napadotéou e§onALopnoL Kotaokeuaoth (1m.x. TNAEXELpLOTAPLA, AOUPLA 1 LLAVTEG, GOPTLOTEC, AKOUOTIKA).
Kepauvog To amevBeiag xTOMNUA KEPAUVOU 0 GUGCLKA QVTIKELYEVA.
To péylwoto mood ava AcdoAlotnplo ZupBolalo, o Ox€on HE TNV TAPEXOUEVN
‘Oplo EuBivng AcdaAiotikr) Kalun. Oa kotafAAoUpe TO KOOTOC yla ETILOKEVEC, AVTLKATAOTOON N
anolnuiwon péxptl to Oplo EuBUVNG, we opiletat oto AcdaAlotrplo ZuppoAato.
Acdaliopévo To kawoUupLo ayaBd mou BpIloKeTaL OTNV KUPLOTNTA KAL KATOXI Z0G, KOTOTILV 0lyopag, KO
Avtikeipevo To omnolo éxete aodalioel oe Epag.
Huepopnvia Ayopag H nuepopnvia, katd@ Ttnv omola €k6OBNKE TO TMOPOCTATIKO TWANGNG
Aocdaliopévou (a6 8eLen/TipoAdyLo), tou AopaAlopéVou AVILKELLEVOU TIOU ayopAoaTE wE KALvoupLo,
AVTIKELPEVOU OO EUMOPLKO KATAOTN L.
Mnxavikr) | HAektpLki BAGBN e€aptiiuatog mou amalteital ya tn Asttoupylkotnta i tnv achalrn xpnon tou
BAGPn AcdaAlopévou AVTIKELLEVOU 2aC.
H tun ayopag tou Aopallopévou AVTIKELEVOU Jag OwG avaypddetal otnv Anodelen
Apxwkn Ty Ayopdg Ayopdg (cupmneptlappavopévou tou OMA). H Apxikn TR Ayopdg Sev LooSuvapel pe
TNV eNionUN TR KOTAAOYOU TOU KOTAOKEUAOTH yLa To ACHAALGUEVO AVTIKEILEVO.
NepioBoc AShEAoNC H 5LdPKSLa LoXU0G Tou aodAALOTIKOU TIPOIOVTOG, WG avaypddetal oto AadaAlotrplo
JupPoAato Zag.
To mood mou mpénel va KatoPAnBel amd Eocdg yia tnv AcdaAiotiky Kaluyn oe
Acddaiiotpa avtaAaypa He Ta SKOLWHATO KOl TIG TAPOXEC TOU Topovtog Acdallotriplou

ZupBoAaiou. MephapPavel tov Popo AcdHaAloTpwy LE TOV LOXUOVTO CUVTEAEDTH.

H Anodein Ayopag (m.X. TIHoAoylo) eival 1o €yypado mou amodelkvUel OTL TO

AocdaAlopévo AVTIKEIPEVO Zag ayopdotnke amd Eodg, katd tnv Huepounvia Ayopdg
AnobeLen Ayopdg AocdaAlopévou Avtikelpévou. To éyypado autd Ba MPETEL va TIEPLEXEL CUYKEKPLUEVA
péoa avayvwpong Tou  Acdallopévou  AVTIKELWMEVOU, ONMWCG KATAOKEUQAOTH,
TUTO/OVTENO, OELPLAKO aplOUO Kal/n aplOud IMEI.
'O\ ta p€Tpa ou Ba kpivovtav wg KatdAAnAa kal avapevopeva va AndBouv anod Ecag
yla TV mpoAndin TG UNXOVIKAG 1 NAEKTPLKAG PAABNG Tou AoPaAlopévou AVTIKELUEVOU
206.
‘Opot ko MpoinoBéoslg AVOAUTIK Tieplypadr TwV YEVIKWY KOvOVWV TIOU LoXUoUV yla KABe emUEpPoOUG

EUAoya Métpa
Npootaciag
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aodaAiotik cUpPaocn. ESw Ba Bpeite Toug 6poug Kat TG e€alpéoelg mou LoxUouv yla
v Aodaliotikr) KaAun. Napakalolpe onwg AdBete unopn otL povo ot Opot kai
MpoimoBéoelg mou avaypddovtal oto mapdv éyypado oxvouv yia 1o AchaAlotrplo
ZupuBorlad Zag. Ta mpoPAemdpeva €K TOU VOUOU €repa Sikalwpatd 2ag Sev
ennpealovtal.

3. Tevikoi 6pol

OLmopaKkdTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Mo va kaAUTteote BACEL TOU TTOPOVTOG, TO ACPAALOHEVO AVTIKELPEVO OO TTPETEL:
1. Na umdyetal o€ pia amo TG Katnyopleg Zuokeu WV ou 0 AodaAloTthg €xel avaAdBeL tnv achailoTikh KGAuYn
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz dia tng emhoyng «ayopdg Héow skroutz»
3. Noa cuvodeletal amod elKooLTETpAUNVN (24unvn) vouun eyyunon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon mioTtomnolel OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOCTACLAG).

AodoaAllopeva mMPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoXUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotriplo ZupBoAlato LoxUeL Lovo yia To AodaAlopévo AVTiKeipevo:
e TIOU €XEL ayopaoTel ano Eodg, kat

o gxeLxpnotpomnotnOel cupdwva e TG 08nNyLeg TOU KATAOKEUAOTH, KOl

e £xeLXpnolpomnolnOel yLa OlKLAKE KAl TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdaAiotriplou ZuppoAaiou

To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:

o £w¢ TPELS (3) pnveg mpy and t ARén tng Sletolg €yyUnonNg TOU KATOOKEUAOTH N €V YEVEL TNG VOULUNG SLETOUG
gyyunong, n omoia eyyunaon apxetat amno thv Huepopunvia Ayopdg tou Acpallopévou AVTLKELUEVOU (WG N NUEPOUNVIA
Qyopacg Tou opileTal Ot OXETLKO MAPAOTOTIKO amodelEng/tipoAoyiou).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxvog tou Acodaliotnpiou SupPolaiou ag Kot Twv
ETUEPOUG KaAU P EWVY auToU Tehel UTO TRV aipeon tng eddnal katafoAng Twv poBAendpevwy achalioTpwy mpo
¢ €kdoong Tou.

e To Aodaliotriplo SupBoéiaio Ba ARl katd tnv nuepounvia AREng oxvog mou avaypddetal oto AcdaAlotrplo
JupBOAaLo 2ag, epooov oute Eoeig oUte Epeic €xoupe akupwoel to Aodaliotrplo ZuppoAato.

Avaveéwon tou AcdpaAlotriptou ZupBolaiou
To AodaAiloTtrplo ZuPPBOAaLS Zag dev SUvaTaL AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaloTikég KaAUYELG TOU TapoVToG achaAloTikoU tpolovtog dEpouv Loxu
»  0pXNAG YEVOUEVNG TNG EMOUEVNC NUEPAG amd TNV nuepopnvia AREng tng apxikng, dletolg, eyyunong Tou
KOTOOKEUQAOTN 1 TNG €V YEVEL VORLLUNG SLETOUG EyyUNONG.
e HAA&N TN aodaALloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
» Ue 1o mépag g Sldpkelag oxvog tng AcdaAlotikng Kailudng, Atol éva (1) €tog, o mepimtwon un
enéleuong tng Aodallotikng Mepimtwong N £éwg otou emttevyBei to Oplo EuBUVNG Mag, 6moto amnd ta dvo
nponynBel xpovika.
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Nw¢ va akupwoete To AopaAtotrplo ZUpUBoAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andéoupaon)

‘Exete Sikaiwpa — evtog Sekatecodpwy (14) nuepwv Kal Xwpig urtoxpewaon va SNAWGCETE TIC ALTIEG — VOl OKUPWOETE

TO POV AcdaALoTrplo ZUUBOAALO AMOOTEANOVTAG TO OXETLKO €yypado Ymavaxwpnong oto MOpoKATW OTOoLKEla

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H meplodoc Yrmavaxwpnong tTwv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £ékdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBéialo 2ag.

o Av bev £xete untoBaleL i Sev MPOKeLTOL VoL UTIOBAANETE £YKUPEC a€LWOELG Yot aodaALoTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KotaBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWV NUEPWYV ATTO
v napoAafn anod Epdg tng AnAwong Yrnavaxwpnong.

o Av €xete unoBaiAel aflwon yla aodaAiotiky anolnuiwon katd tn didpkela tng Neptddou Ymavaywpnong,
efakohouBeite va £€xete to Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
antaAAacopeda TN uTtoxpEwaong yia emotpodn Twv kataPAnBéviwy and Ecdg achaliotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Edav umoBdAete to aitnpd oag HeTd to népag Twv dekatecodpwy (14) nuepwv amo tnv Huepounvia £ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
Juppolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd tnv MpolToBeon OtTL Sev €xete
umofBalel kamota Aflwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva aodaliotpa
enotpédovral evtog tplavra (30) nuepoAoylakwy NUEPWY armod tnv mapalafn ano Epdg tng KatayyeAilag.

o Av g€xete umoBaAiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela tnG Mepldodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aodaiiotrplo ZupBoAald oag, wotdco
Epeic amalaodueba tng umoxpEéwong yla emotpodr Twv KataBAnbévtwy and Ecdc achaiiotpwy.

Evavtiwon (Katayyehia)

o Exete 10 Skkalwpa va evavtiwBOeite otn clvayn tng cUPPAONG YL CUYKEKPLUEVOUC AOyouG, wG autol
opilovTal OTo EMOUVATTOMEVO €vTuTo Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Aodaliotnpiou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MPOKeLTaL VoL UTIOBAANETE £YKUPEG AfLWOELS Yol aoPaALOTIKA amolnpiwaon Kotd
T SLdpkeLa ¢ Neplodou Evavtiwong, Ba 2ag enmotpadel To mMARpeg Mood Twv KataBAnBeviwv AchaAioTpwv.
Ta katapAnBévia achaAilotpa eniotpedovtal evtog Tplavia (30) nuepoloylakwy NUEPWV Ao TV mapalafn
amno Epag tng AnAwong Evavtiwongc.

o Av éxete umoPBaMiet afiwon ywa acdaAotikn amolnpiwon koatd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacoueda TN uToxpPEwaong yla emotpodn Twv KataPAnOéviwy and Ecag achaiioTpwy.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN
edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TAnpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUeL oTolxela, Katd tnv untoBoAr aflwong yio achaAloTikr) anolnuiwaon,
/ot

‘ExeTe SLOMPAEEL 1) EXETE EMUXELPROEL va SLampagete amadtn, f/Kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBldosl onolovdnmote ovowwdn 6po Tou
napovtog Acdallotnpiov Tuppolaiou.

Y€ ONEG TIC AVWTEPW TIEPUTTWOELG, ATAAACcoOpeDa amo TNV KatafoAn Twv untoAemopevwy Aadaliotpwy.
Ye nepintwon &g mou emAé€ou e va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYypADWG.

Fewypadiko nedio Kaludng

To mapov Acdaliotrplo Tuppolato dpépel Loxy epdoov ayopacTnKe amo nmpocwna pe Xwpa Atapovng tnv EAAada, n
omola dev petaPAndnke kab’ oAn t Sidpkela LoxVog TN Meplodou Aadaliong mpokeLévou va Bewpeital Loxupd Tto
Aodalilotriplo ZupBoOAaLo Zag.
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Ot Aodaliopévol Kivbuvol Loyuouv yia:
e 00dAALOTIKEG TIEPUTTWOELG TTOU EAaPBav xwpa VIO Twv opiwv tng EAANVIKAG EMKpATELOC.
e 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol oag mpog ToV UTIOAOLTTO KOO0 yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvanmtwy NUEPWV. T TEPIMTWON TMOU KATA ThV
SLdpkeLa Tou ev Aoyw tagléLol oag eméABeL AodpaAiotikn Meplmtwaon, autr mPEneL va avayyEAAeTaL apeAANTL
o€ Epag. Oa Siekmepalwooupe tnv aglwon Zag yio achaAlotikr anolnuiwon étav emotpéPete otnv EAAGSa
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornoiwnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdailotrplo ZupBoialo Ba amattouv ypartr eriBepaiwon and EPAC.

Tpomornotnoslg tou Aodaliotnpiov JupBoAaiouv amnod tov AcpaAloti

MropoUpe va avaBewproou e ta AcddaAiotpa, Tnv 161a TupPETOX Kal/f Toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyui Adyw Keipevwyv VOUoOeTIKwY amaltioswy. Oa sldomolnbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAay£G TTou TtpoTeivoupe PEOW NAEKTPOVIKOU Taxudpopeiou. Av 6ev cupdwveite He QUTEG TIC OAAAYEG, UMOPELTE va
akupwoete To Aopaiiotrplo ZUpBoOAaLo evtog tplavta (30) nuepwv adotou evnuepwbeite yU autég. Av anodacioste
VA TIPOXWPNOETE 0€ akUPWON eVTOG TG MepLdSou Twv TpLavta (30) nuepwv, Ba dikatovote Kat' avaloyia emotpodn
Twv AcdaAloTpwy yLa Toug HAVeG Ttou dev €xouv MaPENBEL, uTtd TV PoUTOBeon OTL dev €xete uoPBAaAeL kamola Afiwaon
wWoOTOU TNV NUEpPopNVia ultoBoAng katayyeAiag.

OL UTIOXPEWOELG 20§

Je mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUMBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwOELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAPEVEL Loxupn N Aodaliotiki Kaluvyn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug kat NpoimoBéaoelc.

e No pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULE EVNUEPWOEL OE TIPOYEVESTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tt nepintwon, Ba Zag entotpéPoupe Tuxov AcdhaAloTtpa o £XETE
KataBaAreL.

e No MOG EVNUEPWVETE €VTIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikny Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla aocdaAiotiki anolnuiwon.

o Av mpokUouv £€o6a Aoyw Peudwv 1 avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba eiyav
nipokUPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe To Sikalwua Vo ALWOOULE TNV
TIANPWLI AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Méetpa Mpootaciag oto Babuo mou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyrn r TouAdxlotov
gh\ayLotomnoinon tou kwduvou ¢Bopadg i anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loyuog Ttou
Aodalilotriplou Zuppolaiou, mpEMeL va Mag eVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kal
6n evtdg oxtw (8) nUepwV amod tnv nuepopnvia mou éAafe xwpa n ev Adyw {nuia r n katactpodr Tou
Aodallopévou  Aviikelpdévou kal va Mag mapaxwprnoete to AocdoAlopévo  AvTiKeipevo
(mephapPavopévwy kat tuxov MpdcBetwv efaptnudtwy tou Tapadotéou eComAlopoy, ebooov
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatafoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va paypatonotnBel katd tn cuvayn tou AchaAlotriplou upBoAaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUPPBOAaLO Zag dev unopel va mapéxel kaAudn r} 0delog otov Babuod mou site n kGAUYPN 1 To 0deAoG
Ba napaPiole omoladnmote epappootéa KUpwon, vopobeoia 1 kavoviopud twv Hvwuévwyv EBvwy, tng Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttetwv Apepikng n omoltadnmote GAAN £hOopUOCTEN OLKOVOLKN I EUTIOPLKA KUpWOnN,
vopoBeoia ) KAVOVIOUO. O AmopPIMTOUE OELWOELS O MIPOCWIIA, ETOLPELEC, KUBEPVNOELC Kal AAAa Tpita pHépn oTa omoia
QTtayOPEVETAL AUTO, BACEL EBVIKWYV 1 SLEBVWY CUPDWVLWY 1} KUPWOEWV.
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Edappootéo Sikato kal Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikao tng Xwpag Awapovng, ATol to EAANVIKO Kal OAEG oL €MIKOWWVIEC Kal
TEKUNPLWOELS OXETIKA HE TO Tapov Acodalilotriplo Juppolato Ba mpayuoatonolovvtal otnv EAAnvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV and N o€ oxéon e to Aodailotrplo ZUpBOAato Ba emAUovTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Akaotripla Twv ABnvwv.

AodoaAloTtig

To EAMANVKO Ymokoatdotnpa tng aAlodamng (YoAAkrig) aodadiotikig etalpeiog pe tnv enwvupia "AWP P&C S.A.",
(Npepetng 10, TK. 17342, Aylog Anunitplog, ATTIKNG) To omoio AslTtoupyel vouipwg otnv EAAASa €xovtag adetodotnOel
TpoG ToUTOo amd tnv Tpamela tng EAMGS0G, avaAlapPAaveL TOUG €V TOU TAPOVTOG AoPaALOTIKOUG KLVOUVOUG Kat eKSLSEL TO
napov Acdailotrplo Tuppolato.

To EAANVIKO Yrokataotnua thg aAlodarmrg (YaAAkAG) acdaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

Vouilpwe eyypadel oto Meviko Epmopikd Mntpwo tng Mevikng Mpappateiag Epmopiou kat Mpootaociog KatavoAwtn, pLe
aplBuo kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otoleia Twv AcpoAloTikwv Zag KoAUPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AcdaAiopévo Avtikeipevo

Kwvntdé ThAédwvo (Smartphone) v

Acdaliopévog Kivéuvog

Mnxavikr i HAektpik BAABN (wg oL ev Aoyw BAGBeg opilovtat otnv
apxLkn eyyunon tou Acpallopévou AVTIKELUEVOU)

Xwpntikdtnta Mratapiog: OAK amwAELd (KAVOTNTAG Slathpnong
doptiou

Opla Mapoxwv kot ASLwoewv

e Meta tnv amobdoyxn TG aflwong 2ag, Katd tn OlakpLtikh Hag euxépela, Ba  emiokevdooupe, Oa
QVTLKATAOTHOOUE 1 Ba amolnuwoou e To ACPAALOUEVO AVTIKELEVO, OTIWG TEPLYPADETAL TTOPOAKATW KATOTILV
™G amnod PéPoug Zag KataBoArg Tou mooou tn¢ 16tag ZuppeTtoxng (ebooov epapudletal).

e (C OUVEMELN TNG QVIIKATAOTAONG R NG amolnupiwong, To eAATTWHOTIKO AodaAlouévo AVTIKELUEVO,
cuumnepAapPavopévwy OAwv Twv TipooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdosl otnv
LloKTnola pag. Tuykekplpéva, Ba mpénel va ta petaPipdacete og EQAG ta Avw, wg mpolndbeon yia tn Aqdin
Juokeung Avtikataotaong n anolnuiwonc.

e To Oplo EuBUvNnG Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELPEVOU 2aC.

MNapoxn Nepwypadn Oplo

‘Ewg to avwtato Oplo
EuBuvng Mag ya
aodaliotikn anolnuiwon
ava Acdallotrplo
JupBoAato.

. Oa  koAUpoupe Ta  €Eoda  (epyaoia,
OVTOAAOKTIKA Kol UETadoplkd KOOTn) Tou
amalTouvVTOL Yyl TNV EMIOKEUR  TOU
AcbOALOUEVOU AVTIKELLEVOU TIOU €XEL UTIOOTEL

Inua.

Emokeun
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e Je mepimtwon avikatdotacng, Oa AdaBete, katd
™ SLakpLTikn pog gUXEpELQ, £val
Avakotaokevaopévo N éva véo Aodallopévo
AvTikeipevo TO KOOTOG Tou omoiou Ba éykettal
OTOV UTIOAOYLOUO TNG ApXLIKAG TURg Ayopdg tou
AcdaAlopévou AVTIKELLEVOU pLElOV TOU TOGOOTOU
/ moooU uTmotipnong onwg meplypddetol otnv
ETOUEVN EVOTNTO.

e H avukatdotacn 6o eival (6lo poviého R Tto
TMANCLéCTEPO  LoOSUVAPO  HMOVTIEAO HE  TO
Aodpallopévo Avtikeipevo mou SiatiBetal oto

Avtikotdotaon EUMOPLO TN OTLyHn TG uToBoAng tng afiwong ya

aodaAlotik anolnuiwon (dev pmopoups va

gyyunBoUpe to 6o xpwuay).

e Av 10 Aocdaliopévo  Avrikeipevo  Jag
avtikataotabsel oOudwva pPE TOUG TOPOVIEC
Opoug kat MNpoimoBéoelc tou AodalioTikol
Mpoiovtog, Ba ekmAnpwooupe tv gubluvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZuppBolaiou
Kol dev Ba MOopEXOUNE TEPALTEPW KAAUYN HEXPL
™ AQén tou Acdaliotriplou ZupBoAaiou, oute

avaAoyLkn enotpodn XPNHATWV Twv O péylotog aplBuog
Aodaliotpwv Bdaoel g eptddou KGALYNG oV | aflwoswV Yo 0odaALOTIKA
Sev €xeL xpnotpormnolnBei. anolnuiwon/acdpdaiiopa

avépxetal o€ pia (1)
aglwon ava Acdailotrplo
e Oa AdBete Swpokdpta Ypnupatikol moool (n ZupBohato.

omoia &uvatal eéapylpwong Sla TG «ayopag

pMéow Skroutz» amd tnv mAatdopua Skroutz) n

XPNHATIKA amolnuiwaon, n onola Oa éykewvtal oTov

UTIOAOYLOMO TNG ApXKAG TwNAG Ayopdg Tou

AocdaAlopévou AVTIKELLEVOU pelov ™mg

UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN

evotnTa.

Anolnuiwon
e  AvT1o AchOALOHEVO AVTIKELUEVO ZaG amolnuLwbel

ocludwva pe TOUuC TapoOvieg Opoug Kot
MpolmoBéoelg Tou AadaAlotikou Mpoidvtog, Ba
EKTANPWOOUME TNV €uBUVN pog PAcel Tou
napovrog Aopahilotrplou Tuppoiaiou kat ev Ba
TAPEXOUE TtepaLTEPW KAAUL YN HéXPL TN AREn Tou
AcdaAlotiplou ZupPolaiou, oUte avaloyikn
gmotpodn xpnuatwv twv AcdoAiotpwv Baocel
™Tm¢g Teplodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOst.

Yrotipnon kat Idila Zuppetoxn

Av n aflwon Zog yla acdallotikn amolnpuiwon €XEL WG ATTOTEAECUO AVIIKATACTACH Tou AcPaAlopéVou AVTIKELUEVOU
anolnuiwon, n ayopaotikn afia autou (Bacel Tng anmodelng ayopds) Ba UTTOKELTAL O UTIOTIIN G, AVAAOY A LIE TOV XPOVO
Tou £XeL mMapEABeL and TNV nUeEpopnvia ayopdg tou AcdaAlopévou AvTiKelpEvou. To HEYLOTo oGO amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU Uelov TOU TooooToU / mocoU umoTiunong.
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Glohal Asdstance

NapepXOUEVOC XPOVOG OO THV OlyOpPA TOU
AcPaAlopEVOU AVTIKELMEVOU 2O KOIL TNG MNoocooto unotipnong
untoBoAr¢ aiwong yia aodaAiotiki anolnpiiwon

[0 éwg 24 pnveg] EyyUnon Kataokevaotn
[24+ £wg 36 pnveg] 80%

Aev edapuodletal 16wa Tuppetoxn (moad cuppetoxng AadaAiopévou otn {nuLd) oto mopov Acpalilotikd Mpoidv.

Mmnopet to Aodaiiotriplo ZupBolato va petafiBactel oe AAAO MPOOWTO;
To Aodpaliotriplo SupPBoéiaio Sev pumopet va petapipaoctel oe GAAo poowTo.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o S1adOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€apgoelg oxetikd e o AodaAlopévo AvTiKeipevo | AN aVTIKELLEVAL:
Ta akolouBa e€atpolvtal and thv Aodaiiotikr) KdAudn:

1. Noutd Avtikeipeva, ANV Tou GUYKEKPLUEVOU / povadikou AcdoAlopéVou AVTIKELLEVOU YLO TO OO0 ayopAaTnKE

n aoddaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpOoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TwWV 0ONyLwV A€ltoupylog TOU KATAOKEUAOTH, N OVTLKOTAOTOON TWV ONMolwv evOEXeTAL va

QTOLTELTOL YLA TNV ATIOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALCUEVOU AVTIKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 1 otav 1o

Aodoaliopévo Avtikeipevo daveiletal amo tpitov and Eodg.
4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv MNkpila Ayopad.

Avtikeipeva mou dgv dpépouv CE orjpavon rj avaloyo orjpa motonoinong (n ev Adyw orjpavon mLoTomoLel ott
avtikeipeva mou mouAOnkav otnv E.E., £xouv aflohoynBei wote va mANPoUV TIC AMOLTHOELG UYLEWVAG, 0.0dAAELOC

Kal tepBaAAOVTIKA G TipooTtaciag).
Afeooudp, Ta omoio mepAappavovtal otnv opxLKr) CUGKEUAOIAL.

AvTIKe{peVa TwV OTIOlWV 0 OELPLAKOC aplOUog A o aplBudg IMEI exel adapeOei, aAowwbei, tpomonotnOsei i eivat

SuocavayvwoToc.

E€alpoupeva Zuppavra:
To akO6AouBa cupPavta e€atpouvrtal anod tnv Acdallotikn Kaluyn:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa Tpo TNG nUepounviag évapéng r Katomw
A€ewc tng AodalloTikig KaAung, OTwe oL nuepoUNnVieg auteg avaypadovtal oto Aodaiiotrplo TupBoialo Zac.
2. ATuXnUATIKN ZNpLd: Znuid, n onola mpokAnBnKe amod £va avamaviexo Kal pn nbeAnuévo ocuppay, to omoio €Aape
Xwpa ot évav kaboplopévo xpovo Kkal to omolo £PAae tn AsttoupylkOTnTa R TNV acdalrn xprion Ttou

AodaAlopévou AVTIKELLEVOU.

3. Mpoiumapyxouoa {nuia n  PBAAGPn, o tumog tng omoiag (BAaBng) dev Ba kaAumtotav amd TNV €yyvunon tou

KOTAOKELAOTH ToU AoDAALOUEVOU AVTIKELLEVOU 2ag.

4. Omnoladnmote ateANG EMLOKEUN TIOU EMLOUVERN EVIOG gyyUNGoNG I OMOLASHTIOTE ATEANG ETMLOKEUN TIOU EMLOUVERN

€KTOC €yyUNONG KaL n orola €Aafe xwpa pnv KAvVovtag Xprnon tou mapoviog Acdpaliotrplou TupPBoliaiouv.

5. Znuud mpokAnBeioa amod xprion aviiBetn mpog TIG 0dnyleg Tou Kataokeuaotn (m.x. eodalpévn eykatactaon,

ouvapuoAoynon).

6. Znuud n omola MPokANONKe amd odAAPATA KATA TN KO{IKA TTapaywyr Kol oXETETAL UE AVAKANCELG, OL OTOLEG

SlevepyoUvTal Ao TOV KATAOKEVAOTH.
7. Xpnon tou AchaAlopEVOU AVTIKELUEVOU YLa EUTTOPLKN i GAAN LN TTPOCWTTILKN Xprion.
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Omnoladnmote afiwaon mou oxeTileTal pe mapavoun xprion tou Acpallopévou Avtikelpévou f mpagn A mapapioon
omoLaobNTOoTE KUBEPVNTIKAG amaydpeuong 1 kavoviopou and Eodg.

AKkatdaAANAN xpron tou AcdaAiopevou Avtikelpévou Zag f {npLd mou odeiletal o Bapld apéAeLa.

EokeppEVN MPOKANCN {NKLAG: ZnLd, n omola TPoKANBNKe amd OKEUUEVEG EVEPYELEG N TAPAAELPELS EK PEPOUG
Tou Aodaliopévou n InuLa mpokAnBeioa oto AodaAlopévo Avtikeipevo Zag and un e€ouclodotnuévo XpRotn.

AnwAeLa tou AcHOALOUEVOU AVTIKELLEVOU.

KAomr) AcdaAlopéVOU AVTIKELUEVOU.

AnwAeLa AeSopévwy.

AvVEKTA eAATTWHATLKA pixel otnv 086vn Tou ACHOALOUEVOU AVTLKELLEVOU, BACEL TN TIOALTIKA G EAATTWHATIKWY pixel
TOU KATOOKEUQOTH.

Kakn i AavBaopévn xprnon tng ayopas ebopuoywy.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIPOKAAE(TOL omd LOUG UTOAOYLOTWY, TAPOUOL0  KAKOBOUAO
T(POYPAUHOTIONO N Xakdplopa To omoia mepthapfBdvouv evdelkTikd oUg, olUpeloug immoug (Trojan horses),
okoUARKLa (warms) kat BopuBeg Aoywkng (logic bombs).

Zekhelbwpa A/kal rooting Tou AVTIKEMEVOU N €yKATAOTOON N €MOvVOyopd omoloacdnmote ebopuoyng f
TepleXoévou  autng Omwg, enadég, Sedopéva, pouowkn, dwtoypadieg N Aoylopkd oto Aviikeipevo
QVTLKATAOTOONG.

Znuid, n omoia tpokAnOnke amoé Mupkayld, Kepauvd, YPnAn tdon pevpatog tpododoaiag, Ekpnén, BavdaAiouo.
Omnoloénmote cupPadv, to omoio mpokARONke amd obdaApata 1 LETABOAEG TOU AOYLOULKOU Kal TOU AELTOUPYLKOU
OUCTAOTOG ANV TWV TIEPLITTWOEWV TIOU KOAUTITOVTAL ATO TNV £yyUNCH TOU KATOOKEUAOTH).

Znua, n omoia eivatl amotéAeoua $Bopdg Adyw xpriong, StaBpwaong, ofeldwong ocuveneia pakpompoBeoung
€kBeong oe aegpoyevn vypaoia (udpatpol) | elval anotédeopa GAANG emdeivwong, n omoia mpokaAeital amno n
T(POKUTITEL GUOLKA amo ouvrOn xprion n €kBeon, n onola mepthappavel, aAla Sev meplopiletal og, opaipata n
PWYUEC, Ta omoia Stadidovtal otablokad.

Znuiég otnv epdavion (awedntikn {nuid) i SucAeltoupyieg, oL omoieg pmopouv va amokatactabouv pe kabaplopo
Tou Aodaliopévou AVTIKELUEVOU A e cuvrBn ouvtpnon, oL omoieg gv emnpedlouv Tt AELTOUPYLKOTNTA, TN
Aettoupyia ) tnv achaif xprion tou Acdaiiopévou Aviikelpévou. OL{nuLEG otny epdavion mepthapBdavouv, aAld
Sev meplopilovral og, ypatlouviEg, BaBouAwaTA, TOAKIOUATA, ATOXPWHATIOMO, UIKPEG PWYHEG KAL onuadLa.
MpoBAnuata opeAOUEVA OTLG UTINPECLEG TTIOU TTAPEXOUV Tpita HEPN (TLX. tapoxn NAEKTPLKOU pevpatog, agpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOMEVOU).

Omnoladnmote {nuia ) BAARN, n omoia mpokAnBnke evoow To AcHaALGUEVO AVTIKEIUEVO ZaG BPLOKOTAV OTNV KATOXN
etaipiag tayupetadopwv / taxubpopsiouv ) onotacdrinote dAANg popdng unnpeoiag napddoonc, n onoia dev
amoTteAel LEPOC TNG ETMLOKEVUNG, yLa TNV omola peptpvouue Epeic.

Eloxwpnon appou: {nutd, n omoia mpokAnOnKe amo Apo, n onola €XeL ELoXWPNOoeL 0To ACPAALOUEVO AVTLKELLEVO.
ZnuLa, n omoia mMPokANBnke anod eEwteplkd cUUPAVTA, OMWE Katalyida, Guolka palvopeva, TTUPNVLKN EVEPYELL
kol kaBilnon eddadoug, embpopn EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUGCLKAG
npogAeuong, OSlappon, pumavon n poAuvon, ovilouoa aktwoBoAia 1 poAuvon amd padlevépyela, Omo
OToLOSATIOTE MUPNVLKO KOUGLUO 1] Ao OomoloSNToTE MUPNVIKO anmoBAnTo amno tnv Kauon MupnvIKoU KOUGLUMOoU 1)
amo TG padleVEPYES, TOELKEG, EKPNKTLKEG I AAAEG ETUKIVOUVEG LELOTNTEG OMOLOUSHTIOTE EKPNKTLKOU TIUPNVLKOU
MNXOQVIOPOU R OTIOLOUSHATIOTE PEPOUG TOU, KUMATA TIEONG A0 aEPOOKAdn Kol GAAQ UTTAMEVA QVTIKELMEVA, T
omola KlvoUvtal Pe TV TaxUTNTA TOU HXO0U I TTAVW amo auTh.

Znuid, n omola PokARONKe AUECA 1) EUUESA A0, lvaL CUVETELD I CUVSEETAL UE, TTOAEUO, ELGBOAR, EMavVACTACN
1l OmMoLSNTIOTE TPOUOKPATIKY EVEPYELR, avefaptnta amo omoiwadnmote aMn aitia  ocupPav, ta omoia
ouveloh£pouv TauToxpova f pe omotadnmote aAAn aAAnAouxia otn {nuLd. Ma To oKomo auThg TNG e€aipeonc we
TPOUOKPATIKA EVEPYELQ VOELTAL N Xprion N N emamelloVuevn xprion BLOAOYLKAC, XNULKAG KaL / A TupnVIKAC Blag amd
omoLo&NTOTE ATOWO H OUASO ATOUWYV, ELTE EVEPYEL AUTOVOUA ELTE yLat AoyapLloopo 1 oe cUVOEDN LLE omoladnmote
(omoleadnmote) opydvwon (opyavwaoelg) 1 kKuBEpvnon (kuBepvroelg), n omola (TPOUOKPATIKH EVEPYELA) AoUPBAVEL
XWpa yLa ToALTtikoUg, BpnokeuTikoUg, LBEOAOYLIKOUG 1 TTOPOLOLOUG OKOTIoUG Tou TieptAapPBdavouy thv mpobeon
EMNPEACHOU omolacdnmote KuBEpvnong kal / | tnv mpokAnon ¢o6Bou oTo KOO 1 G€ OMoLOdATOTE UEPOG TOU
KowoU kal / r omoladnmote evépyela Bewpoluevn amd thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOLLOKPATLKI EVEPYELQAL.
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6. YmoPBoAn afiwonc yia acpaAiotiki amolnpiwon

AvtilapBavopacte OtL kaBe aflwon yia achaAloTiky anmolnpiwaon Unopet va Stadépel. Oa e€eTAo0OU e KABE eMUEPOUG
oUVOAO TtePLOTACEWY TIPOTOU AGPOUNE Lo armodaon.

Note pnopeite va urtofaiete atiwon yla acdhaiiotikn anolnuiwon yla mpwtn ¢opy;
H mpwtn nuepopnvia katd tnv omola pnopeite va untofaiete afiwon yia achaAiotikr anolnpiwon kabopiletal oto
TAPAKATW TIVOKAL.

Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong

Mnxavikn i HAektpikn BAGBN o Amno tnv nuépounvia évapéng tng AchHaALOTIKAG
KaAudng AtoL amo tnv eMOUEVN NUEPA TNG
AfénG TN SLeToug vOUNG Eyyunong

Xwpntikotnta Mnatapiog o And v nuépopnvia évapéng tng AchHaALOTLKAG
KaAung AtoL amd TNV EMOUEVN NUEPA TNG
AAENG TG SLETOUG VOULUNG Eyyunong

YrioBoAn aéiwonc yia Aapaiiotikny Arolnuiwon / Aopaiiopa

MapakaAoUE OTWG EMLKOWWVAOETE Hall Mag Héow

nAektpovikoU taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwviKwg oto 2111 098 096 oto 24wpou Kal eptd (7) nuepwv tnv gfSopdda Asttoupyiog TnAedwvikd Kévtpo
E€umtnpétnong Mag.

H unnpecia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta Tou apuddlou mpog auto Tunpa Mag,
Agutépa €wg Napaokeun (E€aLPOUEVWY TWV apyLwV) amo Tig 9.00m.u €wg Tig 5.001. .

. Mapakalolpe Onwg UTMoPBAAAeTe TV aflwon oag eviog oxTw (8) NUEPwV AmMo TNV NUEPOMNVIA €MEAEUONG TNG
AcpaAloTIKAG MepiMTWonG Wote To AGHAALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVACTEL KOL N KATAOTAOH TOU val
pnv emdelvwBel mepattépw.

e Av umdpyxel adikatoAoyntn kabuotépnon HeTaty tng emeABolong AohaAloTIKAG TepimTwong Kot TG umoBoAng
aflwong yla achaAloTikr anolnuiwon oe ENAg KL av n Mepiodog Katd TV omola EMITPEMETAL VA aG UTIOBAAETE
omoladnmote tolautn afiwon Tag Sev éxel ANEeL, evEEXETAL va TT(POOAPUOCOUE TN SleuBétnon tng aflwon oag ot
TEPIMTWON OV Ol UTIOXPEWOELG O EXouV auénBei Adyw tng Kabuotépnaong.

. Mpémel va urtoBaAete éykupn afiwon Kat va MopAoXETE TIG TIC anapaitnteg kat aAnBeic mAnpodopieg mou Ba Jag
{NTACOUE.

‘Otav enkowvwvroete pall Mag 8a oag eVNUEPWOOUUE OXETIKA LE TG TANpodoplieg ou xpelaldpaote and Eodg kal kat’

eh\aylotov Ba Zag {NTACOUE:

e  Amndbel€n ot to Aodpaliopévo Avtikeipevo eivatl aocdaAlopévo and Euag ntot to Aopaiiotrplo Zuppolato

. Mepypacdr tou TL 6UVERN oTo AodPallopévo AvTiKeipevo 2ag.

e Tnv Amodelén Ayopdg tou AchaAloUEVOU AVTIKELUEVOU.

e Tov oelptakd aptduo (S/N) / IMEI tou AcdaAlopévou AVTIKELPEVOU.

. Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kal ta SikaloAoyntikd gyypada Tng oyopas Tou
AocdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Andodeten Ayopdc.

T kavete otav eykplBel n aflwon 2Zag;

MNpémet:

. Na dnuloupynoete avtiypada acdaleiog kat va Staypadete Tuxov dedopéva oto AcdaAlopévo Avtikeipevo 2ag.
Aev dpépoupe eubUVN yLa TNV amwAela Twv SeSopEVWV Zag, OTwE KL av tpokUPel. OAa ta Sedopéva Ba adatpolvtal
arnd oAa ta AcdoAlopéva AVTIKE(PUEVA TIOU QMOCTEAAOVTAL TPOC ETILOKEUN TPV OO OMOLASHTOTE eVEPYELA
Slaxelplotwy Tou €xet eykplOel amod EuAg yla AOyoug EUTLOTEUTLIKOTNTAG.

o  Adalpéote TUXOV EeTIAOYEG KAEWOWUATOG, KWOLKOUG Kol QTEVEPyOToinon tng eupeong tou AcdaAlouévou
AVTIKELLEVOU.

o  Adaipéote kat pulatte mpdobeta TuxOV oTolxela Owe KApTeG SIM, Micro SD, KAPTEG UVAUNG Kal OAKEC.
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Glohal Asdstance

e  JeTEPIMTWON IOV 20G EVNUEPWOOUUE OTL TO AchaALoHEVO AVTIKELEVO Zag pémeL va petadepBbel og Eudg / Kévipo
Texvikng Ymootrpteéng Mag, mapakaloUpe Omw¢ tomobetroste pe acpdlela to AchaAlopévo Avtikeipevo otnv
OpPXLKI ) CUOKELAGLO TOU 1| O MAPOKOLA CUOKEUAGSLA yla va amodUyeTe MUTAEOV {NILEG, KATA TN OLAPKELA TNG
peTadopac.

e Jemepilntwon mou Zog evUepWOoUNE OTLTo AodaAlopévo Avtikeipevo 2ag dev Ba petadepBei, Ba avauévete otov
XWPO Zag TOV TEXVIKO amo to oupBePAnuévo Siktuo Mag Emokeuaotwy / Texvikng Ymootipéng. Ot Epyaoieg
eTSL0pOwWOELG TpaypaTonolouvTal anod Asutépa €wg Napaokeur), 09:00-17:00 otnv 6nAwbeica SevBuvon TG
AocdaAiopévng ZUOKEUNG OE TiEpUTTWOoN KN eOKTAG PeTadopds AUTAG.

Mw¢ opiletat Ko KAAUTTETAL N alwon oag;

e Av 10 AcdoAlopévo AVTIKEIMEVO Zo¢ £XEL €MIOKEUAOTEL XWPIC TNV TponyoUuevn €ykplorp Mag, pmopel va
amoppidoupe 1 va HELWCOUUE TO TToa6 Tou Ba kataBAnOei yia tn SteuBétnon tng aiwaonc.

e  Jeomoladnmote nepintwaon dpépel euBUVN £va AANO TPOCWTIO A VOULKH OVTOTNTA YLot OTLSNTIOTE KAAUTITETAL A0 TO
Aodallotriplo TUPBOAALO ZaC, £XOUUE TO SIKALWUA VA amaltiooupe KGAun aneuBelag amd auto to Tpito Pépog,
SltadopeTikd evbéxetal va avakaléooupe ta £€oda mou koAU ape (.X. yla TNV EMIOKEUH A QVTIKATAOTACH TOU
OVTIKELUEVOU).

Tt Ba ocupPel av SnAwbBolv sodpoaApévec i eAAneic mAnpodopiec and EcA¢ ) KAmolo

TIPOCWTIO TIOU EVEPYEL €K LEPOUG ZAG;

e Av Mag mapdoyete sobaApéveg | eAmeic mAnpodopieg, £xoupe to Skaiwpo va pnv oag mMapAcXoUUE TV
amattovpevn KaAun.

e  Av Eoseig fj kKAmolo mpOoWITo Mou evepyel ek HEPOUG 2ag uTtoBAallete untattiwg afiwaon mou eival, pe omolovdnmote
tpomo, eadaluévn f untepPoliki f oe mepimtwon mov unootnpifete pia afiwon mov mep\apPBavel eodalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd e Tov aodallotikd kivbuvo f Ta mpookoulobévta éyypada, Ba
QMWAECETE OAEG TLG TTAPOXEG 2O Kal To AodAALoTPA TTOU €XETE KATABAAEL yLa To Mapov Aodahtotrplo ZupBoAato.
Evoéxetal, emiong, va avakaAéooupe ta €€oda €ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiolOo TOu
apovtog Aopalilotriplou ZUupPBoAaiou Kal €K TWV UOTEPWV SLATILOTWOAE OTL Eixav MpoBeon andtng. Eivat mbavo
Va KOTOXWPLOOUE KATL TETOlo o€ BAOEL; SESOUEVWV YL TNV KATATOAEUNCN TNG ATATNG KOL VA EVNUEPWOOUE
AAAOUG OpyaVLOUOUG.

TiLBa cupBel pe TV aflwon oag av Exete cuvaeL TEPLOCOTEPEC AOPAAELEG;

. Av €xete dikaiwpa amolnuiwong and allo AcdaAilotrplo ZUUPBOAaLO, SNUOCLO OPYAVLIOUO 0PAALONG N UTIOXPEWDH
TIOU QITOPPEEL ATIO VOO 1) KAVoVIoUO, odeilete va Mag evnuepwaoeTe Kal eival mBavo va anoppioupe Tnv afiwon
ocaG. QOTO00, MPOKELTAL Va 2aG TpoodEPoupe KAAU PN OTLG TEPLTTWOELG TIOU AUTO otolyeloBeteltal und to mapov
Aodalilotriplo ZuppoAato yia nuLd ou dev kaAumtetal and aAAo AopaAiotriplo ZuppoAato, Snudaclo opyaviouo
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTIOPPEEL OO VOUO ) KAVOVLOUO.

e Av mpdayuatt MPoodPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aQITAMATOG oag, MeTafiBalete to Sikalwpa
anolnuiwong 2ag ano ahho AcdaAtotrplo ZupBoiato, Snudclo opyaviouo acdAALong i VOULKA UTtoxpéwan oy
anoppEeL and AAAO VOUO i} KAVOVIOUO o€ ENAG.

e  AvdLaBéteTe neplocOTEPEC AOPAANELEG TIOU 2§ KAAUTITOUV yLO TOUG 18louc aodalilopévoug kKivbuvoug, odeilete va
untoPBalete a&lwon Lovo og €vav achaALOTH KOL VA TOV EVNLEPWOETE AETITOUEPWG VLo TIG AAAEG aoPANELEG. ATt TNV
TAEUPA TOU, 0 0.oPaALOTAC Ba ETKOLVWVIOEL LE OAOUG OO0UC €XOUV TPOOPEPEL AoPAALON YLA TO CUUBAV WOTE va
oupPalouv ota £€oda.

Atlwon yU acdaAloTikr amolnuiwon Katd Tpitwv Hepwv/aAwV a.odaAloTwy

Y& avtaAAaypa yla tnv kataBoAn anolnuiwong Kat, LEXPL TO OPLO QUTAC, YWWOUAOTE SIKaloUXoL TwV SIKALWUATWY Kal
TWV EVEPYELWV TIOU €XETE 0TN S1aBe0r Zag N dikalolote evavtiov 0owv dEpouv euBUvVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev eipaote MAEov oe B£on va EKTEAECOUE QUTHV TNV EVEPYELA, UMOPOUUE Vo amaAAayoUE GUVOALKA A
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Yotn mpotepatdtnta tou Achalloth elval n BEATIOTN AVTATIOKPLON OTI A0hOALOTIKEG AVAYKEG TWV TIEAATWYV TOU,
TAPEXOVTAG OVA TACA OTLYUR OTOTEAECUATIKEG UTNPeoieg uPnAol emumédou. ¥to mAaiolo autd, o AcdhaAlotig
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Seopeletal va kataPaAel kabe duvatr mpoomddela MPOKELWWEVOU va TtapacXeBolv €yKalpa Kol AmOTEAECUATIKA Ol
npoorfikouos aodoAOTIKEG umnpeoieg otov Acdollopévo/Akalovxo. Mapd tavta, o mepimtwon TOU O
Awkatovxoc/Acdaliopévog embupeil va umoBaMAel otov Aodallotr apAnovo oe oxéon eite pe to achallotrplo
OUMBOAALO TOU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TAPACXEONKaY, UMOpPEL va To TPALEL Le Evav amd Toug
TAPAKATW TPATIOUC KOl CUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU taxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr; (B) eite péow tnAeopototumiag (fax) oto 211-1099818, (y) eite tayudpoukd otn SievBuvon:

EA\NVIKO Ymokatdotnpa the arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetng 10, Aylo¢ AnpATpLog,
T.K107 43, ABriva

lvwotomnoujote Mag to Ovopa Zag Kot tov aplBud tou AcdaAiotripou ZupBoAaiov Zag kot tov apBuod agilwong
anolnuiwong, énou amatteital, kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyaotol e TO TaPAnovo oG, TO CUVTOUOTEPO SuvaTo.

Oa kataBdalovpe kabe duvatr mpoomnddela yla va BeBalwbolpe otL €etdloupde To Tapanovod og evtog eVAoyou
XPOVIKOU SLaoTAUATOG.

MNapdAAnAa pe tThv umtoBolAn mapanoévou 2ag I os epinmtwon mou dev kavormolnBeite and tnv andavinon Mag, unopeite
va aneuBuvBeite otnv Tpamnela tng EAMGSOG i otnv Avefdptntn AlolknTikr Apxn «Zuvryopog Tou Katavalwtn» ota
KATwOL otolyeia:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Aladiktuokog Tomog: http://www.synigoroskatanaloti.gr/ ,

TnAédwva emikovwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKaTaoTnpa the aAlodamrg aoPalloTIkAg eTatpeiag pe Tnv emwvupioc AWP P&C S.A., mou edpeUleL otV
086 Npepetnic 10, 173 42, Aytog Anuitplog, Attikr, (epe€ic n «AWP» i} «Etatpeiar), eivat urtebBuvo yla thv enefepyacia
TWV MPOCWTILKWV oag Sedopévwy mou AapBavel ota mAaiola €kdoong Tou mapdvtog aodpaliotnpiov cuppolaiou f katd
v aitnon oag npog achaiilon f KATA TV eMEAeUON Tou aohaAloTikoU KivdUvou. ETnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKN onpaoia oTny mpootacia TNG LOLWTIKOTNTAG COG KL TWV TIPOCWTILKWY oaG SES0UEVWV.

Il. TI AIPOZQNIKA XA AEAOMENA ENEZEPTAZOMAZTE

H ouM\oyn kal emefepyacia Twv MPoowrikwy oag Sedopévwy yia tn AfPn tou aopaAloTIKoU TPoiovTo g YIVETOL Ao TOUG
apuodloug kat efouclodotnuévoug umtalnloug | cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
YVWOTOTOLE(TE oL (8loL, OMwE oTolKEla TauTomMoiNoNG Kat EMIKOWWvIiag, otolxeia mou adopolv otnv und achdaliion
ouoKeULN KaBwe Kat Aoutd otolxeia ou avaypddovtal oto aodallotrplo cuppolalo.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etalpeia eme€epydleTal Ta avwTEPW MPOOWTILKA SeS0EVA, YL TOUG akOAoUBOoUG OKOTIOUG:

A) Zto mhaiolo €kSoong kal dlaxeiplong tou acdaliotnpiov cupPfolaiou r mptv and tn cuvayn Tou, elwg:

i. Ml tnv Tawtonoilnon kat enaAnBeucn twv otolxelwv oag,

ii. Mo TV emikolvwvia OXETIKA Ue {nTrpata tou adopolv Tn cUVAANAKTLKA oag oxeon ue tnv Etalpeia,

iii. Ta TNV ektipnon tou Kvduvou ota mAaiola tNg achaAloTIKAG CUUBAONE Kal yla Tov KaBoPLoPd TWV YEVIKWV Kal
£161KWV 6pwV AUTAG, KaBwg Kat to avaloyo aocddAlotpo.

iv. Tla t™ Olaxeipion t™g acdaAotikng oUpBacng kabBoAn tn Sudpkela oxUOG f KAl HMETA TN AREN autng,
ouumepAapBavopévng TG eKTIUNONG, TOU €AEyXOU KAl TOU OLAKAVOVIOUOU TG achaAloTikng amnolnuiwong oe
neplntwon enéleuong Tou achaALoTKoU KvSUVOU 1 KAl TNG KATtaBoAng Tou TPoBAEMOEVOU GTOUG OPOUG TNG cUBAONG
noool (AcdaAloparoc). ZNPeELWTEOV, OTL HOCOV XPELACTEL va EMEEEPYAOTOUE OTA TTAALOLA TOU €V AOyw OKOTOU Kal
gvaiobnta nmpoowrikd cag dedopéva, Ba Intnbei n pnt oag cuykatdBson. H un mapoxn cuykatdbeong n twv
OTALTOUUEVWY OTOoLXElWY, KaBWE Kal N TuUXOV dpon tng cuykatdBeong oag oto YéAov Ba mapéxel otnv Etatpeia to
Swaiwpo g Katayyehiag, pe dueon woxy, Tou acdaliotnpiov cuppolaiouv cag KabBwg Kal dpvnon eKMARPWONG
OTIOLOCSHTIOTE UTIOXPEWGNG TNG ETALPLAG ATOPPEEL ald TNV achaALloTikr) cUpPBaocn. 2 kABe mepintwon oag Bupifoupe
OTL £xeTe Slkalwpa va avoKaAECETE TN oUYKATABEDT cag ava maca otyun, xwpelc BERata va Biyetal n vopuotnTa tng
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG AVAKANGCNG TNG.

B) 2to mAaiolo cupuopdwaong TG ETalplag e TIg umoxpewaoelg mou Beomilovtal arnod To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, iwg avadoplkd pe TV epappoyn Tng Loxvouoas aoPaAloTikig kat dopoloyikng vopoBeaiag.

I 1o mAaiolo evnuépwaonc oag and tnv Etatpeia yla véa mpoidvta /Kot UTtNPECieG Tou Tatpldlouv pe ta eviladépovta
KOL TLG TIPOTLUNOELS 0aG, £pOCOV TMAPACKETE TN PNTN OOG OUYKATABEDN, Yyl TOV OKOTO QUTO, cUMPWVA Kal HUE O0C0Q
opilovtal avwtépw mepl cuykatabeong.

IV. MNOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMNIKQN A AEAOMENQN

H enegepyacio Twv mpoownikwv 6e50UEVWY TTOU TNPOUVTAL oTa apxeia TnG ETalpeiag yivetal amokAELOTIKA KAl LOVO amo
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEALATIKA TIPOCOVTA TTOU
TLAPEXOUV ETOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KaL TIPOCWTIILKAG OKEPALOTNTAG YL TNV T)pncCn TOU amoppnTou.
Ta &edopéva mou cag adopolv pmopetl va StaPfifacBouv oe dAAeg (avt)aodaALlOTIKEG TaLpleg, 08 OUVOESEUEVEG
€MuxeLpnoeLg tou Opidou tng Allianz Partners, kaBwg kat g cuvepyaloevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG AstToupyiag tng achaAloTikn¢ cupBaong, oto Babuod mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETNON
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaALoTIKOUG SlapecolafnTég, eTalpieg Slaxelplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNS LATPLKAG YVWUNG, Talpieg dUAagng Kat dlatnpnong apxeiwyv, talpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etatpeia evOEXETOL VO yWWOTOMOLAOEL Ta SES0UEVA 0AG OTIC APUOSLEG SNUOCLEG/SIKAOTIKEC apXEG oTo Baduo
mou emBarAetal amd 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPAnBel oxetikd aitnua r epocov
odeilel va urtoBaAAel avadopd e Ta eV AOYw OTOLXELD XWPLE TTpoNyoUEVN €L6LKA EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwv TNG, KoBw¢ Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovLoTikoU mAatciou pmopet va mpoPBaivel otn StaBifaocn /amodoxn Sedouévwv MPOCWTLKOU XapaKTHpa TPog /Kal
arod TIg BuyaTpLKES TNG EhOOOV QUTO amalteital.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmnaikng Evwong i amd To KATA TOMoUg
VOHOBEeTIKO TMAaioLo yLa TLg Aounég Etalpeieg ektog Eupwrnaikng Evwongc.

H SlaBipaon mpoowmnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TTPAYLATONOLE(TAL HOVO
£dOCOV OL YWPECG AUTEG TAPEXOUV EMAPKEG EMIMESO MPOOTACLOC TWV MPOCWTILKWY SES0UEVWV. Z€ TIEPIMTWON TIOU N TPiTN
Xwpa ektog Eupwraikng Evwaong 8ev MapEXEL EMOPKEG EMIMESO MPOOTACIAC MPOCWTILKWY S€S0UEVWY, TA TPOCWTILKA
Sedopéva umopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEMeTaL amd KamoLla
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ocuudwvia SwaPifacng bebopévwy, n omola efacdalilel éva emopkéc emimedo mpootaciag r CuVIpEXOUV oL
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedouévwy oTo omolo
avadépovtal EXeL oUVALVETEL pNTwG otn Stafifaon).

VI. XPONOZ THPHXZHZ TQN AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tnpolvTal UTIOXPEWTIKA KaB’ 6An T Stdpkela Tou TPAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
mou ayopdoate. Me tn Aén autng (tng dtapketag), ta dedouéva tnpolvtal cUpbwva pe To LoxUov BeoLko mAaiolo yla
TO XPoVIkd Slaotnua mou TPoPALMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XPOVO amalteital yla tnv
npodoTion SkalwUATwy TG ETalpeiag evwmiov Atkaotnpiou i kat AAANG apuodiag Apxng. H Etatpeia €xeL Beomioel kal
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteltal n dlatrpnon Tou apxeiou yLo tn CUPHOPPWON LLE TLG VOULKEG KOL KAVOVLIOTIKEG QTALTAOELG 1] YLOL TNV TpooTacia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig odnyieg Tng Apxng Npootaciag AeSouévwy Npoowrikou Xapakthpa
(1/2005 AMAMX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia Kataotpodng apxelwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel kal Tpita pépn TOU TTAPEXOUV UTINPECIEG OTO OVOMA KOL Ylot AOYapLACHO TNG Kol Omolwvenmote
AMwV TTPooWNWV LE Ta omola ouvepydletal oto mAaiolo cupPBdaocewv eEwteplkng avabeong (outsourcing) 4 dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta SeSouéva oag eVNEPWLEVA KAl akpLPr, va Ta arnoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAeLla, va pnv cuAAéyoupe kal dlatnpolpe dedopéva mou Sev pag lval amapaitnta, va MPOoTATEVOUE Ta
Sebopéva cag amd amwAela, kakn xpron, pn eéouctodotnuévn TpooBacn f AmMoKAAUYPN OUTWV KoL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpocBacng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLYV ALTAUATOC oag, adevAC yla TO KATA TOCOV
N OXL Ta MPOoWrkA oag dedopéva udiotavral eneepyacio kat adpetépou va AdBete avtiypado kal mepALTEPW
TIANPodOPLEG OXETLKA LE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWV I TN CUUTARPWON auTwy, KaBwg, kal eGOGoV GUVIPEXOUV OLTIPOUTIOBEDELG
tou Nopou, va aockfoete to Sikaiwpa Staypadnc, To Sikaiwpo meploplopol tng emefepyaociag, to Skaiwpa
dopnToTNTAG TWV S£80UEVWY OaG, TO SLKAiWUO EVAVTIWOoNG 0TV EMefepyaocia AUTWY. I MEPIMTWON AUTOUATOTOLNUEVNG
aToULkNG ANYPNnG amoddcews, €xete Sikalwpa a) el8IKAG evNUEPWONG TEPL TNC SlevEpyelag TETolag enefepyaoiag, B)
aLtloAdynong tng oXeTIKNG anodaonc, y) Statunwong anodng kat §) aupdiofritnong tng anodaonc.

Mo omolodnmote aitnua OXeTKO Ue TNV emnefepyacio Twv dedopévwy oag mapakalolue Onwe ameuBUvecTe TO
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV £vOelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNon Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavoAapBavetal cuxva kot AOyw 0yKou cuvenmayestal yla tnv Etalpeia Slolkntikd KOoTOoC.

Ye nmeplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEiTE
va nipooduyete otnv Apxn Mpootaciag Aedopévwy Mpoowriikol XopaKTnpa, XpPNOLULOTOLWVTAG Ta akOAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Taxudpoutkn AleuBuveon: Aewdopog Knoiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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