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Allianz (i)

1. Ewoaywyn

Jag euxaplotolpe mou emihé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla TV mpootacia tou
AcdaALlopEVOU AVTIKELLEVOU ZAG.

H «Atuxnuatiky Znpa» amnotehel éva AodaAlotikd Mpoiov mou oxedldotnke and tov AopaAiloth, Atol To EAANVIKO
Yrnokatdotnua tng oArodamng (YaAAkng) acdhaAloTikng etaipeiag Pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00¢ (ZUOKEUR) yLa ETILOKEVUN f QVTLKOTAOTOON O TeplmTtwaon enéAeuong
KQAUTITOHEVWVY KLvdUVwy, cUudwva pe Toug apdvieg Opoug & Npoinobéaoelc.

Fevikég MAnpodopieg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodpaiiotiplo ZupnPBOAaLd Zag» (eyypada mou edeng kat xapLv cuvtopiag Ba
KaAouvtal anod kowolU wG «Acdpaliotiky Z0uPacn») amotelolv To aviikeipevo tng AcdaAlotikng Z0UBaong mou
ouvarntetal LeTal pag (ftot, Ecdg wg Aopaliopévou/Anmen tng Aohaliong kat Epdg wg Aodpaliotn). Ze nepintwon nmou
avakUPouv Sladopéc ek tou mapovrog Acdaliotnpiou TupPolaiou, mMpwta TUyxAvouv edapuoynic ol Opol Kat
MNpoUmoBEoslg Kat, Uotepa, ol Statagelc tou Aodpaltiotnpiou SupBolaiou pe autrv t osLpa.

MNapakoahoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tiuoldylo Ayopdg tou Acodaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr omolacdrnote amnaitnong/afiwong oto mAaiolo tou napoviog Achaiilotriplou
JupBolaiou. NapakaAoUpe OMwG n AModelEn autr puldcoetal oe aodaAég onpeio.

KateBAROn kaBe Suvartr mpoomdBeLa POELUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va rieplypadolv, mapdAAnla, e cadrvela ot Opot kat Mpoinobcslg TS aohalloTikhg kGAuYnc.

To Aodpaliotriplo SupBoralo xel ekboBei Baoel Twv MANpodopLWV TTou mapacxEBnKaAV KATA TO XpOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TV achalloTikr kGAuyn mou meplypddetal oto mapdv éyypado twv Opwv Kat
MpoumnoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPOUG Zag AchaAloTpwY KAl TN CUUUOPIWON Zag e OAEG TG
SLaTaeLg TOU MAPOVTOG.

Oa MapaTNPrOETE, €MioONG, OTL TO APXLKO YPAUU Oplopévwv Aé€ewv eival kedahaio. tnv evotnta «Oplopoi»
amnodidovtal ot évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
oub0Awg emnpealouy TIG AoPAALOTIKEG ZaG KOAUYELG.

MapakaoU e OMWE QVAYVWOETE TIPOOEKTIKA TO oUVOAO TG AodaAloTikng 2ag ZUuPBacng wote va BefalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUPN Kal TOuG LoXUOVTEG YEVIKOUE 6POUG Kal
ealposlc.

Je mepinmtwon mou mpokUPEeL Kamola alayr 0T TPOoWITIKA otolxeia Tou Aodaliotnpiov SupBolaiouv Sag 1 yla
TUXOV EPWTNOELG TTOU apopouv TIC aodhaAloTkEG KaAUELS A av Kamola SHAwaon sival eodalpévn, TOPAKAANOULE
OTWG EMIKOWVWVNOETE pall Mag, péow NAEKTPOVIKOU Taxudpopeiov oto skroutz@allianz-assistance.gr ] TNAEGwWVIKWG
oto: 2111 098 096.

JupPBarAopeva Méepn tou AodpaAtotriplou ZupBolaiou

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AtkatoUxog mpEmeL
va eloTe 0 povadikog tsloktATtnG/n povasdikn LoLokTATeLa Tou AohoAlopEVOU AVTIKELEVOU KOl va eioTe 18 eTwV Kal Avw.
Ta mpoowrnikd fag¢ otoweia kot n SievBuvor) foc onuewwvovtoal oto Acdaliotiplo Suppolato Sag. O/H
Aodaliopévocg/Akatolxog avadepetal, eniong, we Eoeic (A Eodg).

O Aodaliopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounoBEaoelg.

. Epeic / Epdg / Aoaliotig: To EAANVIKO Yrokatdotnua tng aANodarmrg (yaAAknG) aodalloTikrG Talpeiag e tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAiotrg oto mopov Eyypado-.
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2. Opwopoi

Ovyevikol oplopol Twv 6pwv 1 GpAcEWV TIOU XPNOLoTolouvTaL ota yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TApAKATW Kat £€Xouv To {6Lo vonua, omou yivetal avadopd o€ autolG(£g). OL ev Adyw OpOL ITOPOUV VOl EVTOTILOTOUV Olod
Ta Kepalaia apyLkA ypAUUOTA TOUG 0TOo Ttapdv Eyypado.

‘Opog OpLONOG
Znud tou mpokaAsitat and éva anpoodOKNTO Kol KN EOKEUUEVO cupBav tou AapPBavel
XWpa o€ KABOPLOUEVO XPOVO KAL TOTIO Ko EMNPEALEL TN AELTOUPYLKOTNTA 1) TNV alodaAn
xprion tou Aodaiiopévou Avtikelpévou. Mmopel va odeiletal og akolola 1) Tuxala
TItwon, cuykpouon n emadn Le vypa.
H mpayuatomoinon f emnélevon tou oodaAlopévou/KaAumtopevoy Kwvduvou (m.x
Acdahotikn Nepintwon Atuxnuatiky Znuid) mou umoxpewvel thv AcdaAlotikny Emixeipnon (Epdg) mpog
/ AodaAiotikdg Kivbuvog  kataBoAr tou Aodaricpotog otov AcPallopévo Ml OKOTIW AmoKaTdotaong TN {nuiag
ToU €XEL UTLOOTEL.
Q¢ aocddaAlopa voeital n unoxpéwaon (mapoxn) tou AcdaAlotr) TOU TPOKUMTEL amo
Acddaiiopa enélevon Aodaliotikol Kivduvou kal cuviotatal eite og xpnuatikny anolnuiwon eite
o€ autoloLa AmoKATACTAOoN TG {nuiag.
To éyypado nou emiPefalwvel TNV achaAloTikr Zag KaAupn oto omoio avaypddetal n
Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
H mepiobog, katd tnv Sldpkela tng omolag, umopeite va aA\Gfete yvwun Kat va

ATUXNHATIKA ZNLd

AcdaAiotiiplo ZupBoAalo

MeploBog Yravaywpnong UTIOVOXWPNOETE armo To mopov Acpalilotriplo SupBoiato.
Xéopat ALaOVAC H xfbp')a oTNV omola €XETE TNV KUPLA KATOLKIA 0§ KOl SLAUEVETE TIEPLOGOTEPO ATO 6 UNVEG
ava £t0oG.
2TaBepd XPNUOTIKO TOCO N MOCOOTO TOoU edappOleTAlL O £KOOTN Qmailtnon yla
181 ZuppeToXn aocdpaliotikn anolnuiwon, to onoio Bapuvel tov AodpaAlopévo/Alkatouxo KoL To omoio
0 Aodaliotig Oa adatpéosl katd TNV KataBoAn Tng aodaAloTIKAG amolnuiwong.
Npdodeta eaptipata Mpoobeta efaptipata mou mepAapufdvovial ota apylkd mopadotéa amod Tov
napadotéou §onAlopnov Kotaokeuaoth (.. TNAEXELpLOTAPLA, AOUPLA 1 LLAVTEG, GOPTLOTEC, AKOUOTIKA).
Kepauwvog To amevuBeiag xTOMNUA KEPAUVOU 0 GUGCLKA AVTIKEYEVA.
To upéylwoto moco ava AcodaAlotiplo ZuuPoAalo, oe oxéon ME TNV TAPEXOUEVN
‘Opto EuBivng Aodaliotikiy KaAun. Oa kataBAAoupe TO KOOTOG Lo EMLOKEUEG, QVILKOTAOTAON N
anolnuiwon péxptl to Oplo EuBUVNG, we opiletat oto AcdaAlotrplo ZuppoAato.
AcdaAiopévo To kalvouplo ayaBo mou BplokeTal oTNV KUPLOTNTA KAl KATOXN Z0G, KATOTILV ayopac, Kal
Avtikeipevo To omnolo €xete aodaliostl og Epac.
Huepopnvia Ayopadg H nuepounvia, katd@ TNV omola &k6OBNKE TO TMOPACTATIKO TWANCNG
Aocdaliopévou (artd6eLEn/TipoloyLo), tou AcHaAlopévou AVTIKELUEVOU TIOU ayopAOaTE WG KOLVoOUPLOo,
AVTIKELPEVOU Qo EUTIOPLIKO KATACTN AL,
H T ayopdg tou AchaAloéEVOU AVTIKELLEVOU ZaG OMWG avaypadetal otnv AmodelEn
ApXtKi Tyur) Ayopadg Ayopdc (ouunephapBavouévou tou OMA). H Apxikn Tiur Ayopag ev LlooSuvauel pe tnv
enionun TR KATaAGYOoU TOU KATOOKEUAOTH yla To AcPaALlopuévo AVTIKE(EvO.
Nepiodoc AchEAonc H 6L('X’pKELa LoxVo¢ tou aocdallotikol TPoidvtog, ws avaypadetal oto AcdaAlotrplo
JupBoAato Zag.
To mood mou mpenel va katoPfAnBei amd Ecdg yia tnv Acodohiotikny KaAuvyn oe
Acddaiotpa QVTAAOyHa HE TA OSIKAWWUOTA KAl TIC TAPOXEC Tou mapdvtog AcdaAlotrplou

ZupBolaiou. NepthapPavel tov Dopo AchalioTpwy pe Tov LoXUOVTA CUVTEAEDTH.

H Amobdel€n Ayopdg (m.x. TLWoAoywo) eival to €yypado mou amodelkvUel OTL TO

Acdallopévo AVTIKEIMEVOO 2ag ayopAoTtnke amd Eodg, katd tnv Huepounvia Ayopdg
AnobeLen Ayopdg AcdaAlopévou Avtikelpévou. To €yypado auto Ba MPETEL va TIEPLEXEL CUYKEKPLUEVA

péoa  avayvwplong Tou AchoAlopPEVOU  AVTIKELEVOU, OMWE KOTOOKELOOTH,

TUTo/HoVTEND, OELPLAKO aplOuo Kal/n apldOud IMEI.
EUAoya Métpa 'O\ Ta pétpa Ttou Ba kpivovtav wg katdAAnAa kat avapevopeva va AndBouv and Ecdg
Mpootaciag yla TV mpoAnyn tTng ATUXNHATIKAG {NULAG Tou AGPAALOUEVOU AVTIKELUEVOU 2aG.
AvoAuTIK Tteplypadr) TWV YEVIKWV KAVOVWV TIou LoXUouv ylo KABe emiuépoug
aodaAlotikr cupPaon. ESw Ba Bpeite Toug 6poUG KaL TIG EEALPETELS TTOU LOXUOUV yLoL TV
AocdaAiotikry KaAuypn. Napakoholpe omw¢ AdaPete umoyn otL povo ot Opol kal
MpoumoBécelg mou avaypddovral oto mopov eyypado Loxuouv ya To Aodpaliilotrplo
JupBorald Zag. To TpPoPAemOpEVO €K TOU VOHOU £Tepa Slkalwpatd Xag Oev
ennpealovral.

‘Opot ko MpoinoBéoelg
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Glohal Asdstance

3. Tevikoi opol

OLmopakdtw 6pot LoxUouv yLo To cUvolo tou mapdvtog Aodahiotriplou TuppoAaiou.
Mo va kaAUTITEoTE BACEL TOU TTOPOVTOG, TO ACPAALOPEVO AVTIKELEVO OAG TIPETEL:

Na umtayetat o pia and tig katnyopieg Zuokeuwv ou o AchoALoTrg €xel avaldapel tnv aodaAilotikr) KGAudn
Na €xelL ayopaotei ano tnv mhatdopua Skroutz Sta Tng emAoyng «ayopag HEcw skroutz»

Na cuvobeleTal amd ELKOGLTETPAUNVN (24uNVN) VOLLUN gyyUnon

Na ¢épet CE onjpavon (n ev Aoyw onpaveon TLoTomolel OTL CUOKEUEG Tou TouAnOnkav otnv E.E., éxouv
a€lohoynBei wote va MANpoUV TIG ATIOLTHOELG UYLEWVNG, aodAAELAC Kot TEEpLBAANOVTIKAG pooTaciag).

PwnNPR

AocdoaAllopeva MPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotriplo ZupBoAlato LoxUeL Lovo yia To AodaAlopévo AVTiKeipevo:
e TIOU €XEL ayopaoTel ano Eodg, kat

o gxeLxpnotpomnolnOel cupdwva e TG 08nNyleg TOU KATAOKEUAOTH, KOl

e £xeLXpnoluomolnOel yLa olkLaKr KAl TPOCWTILKY Xpron.

Huepopnvia Ayopag AcdaAiotriplou ZuppoAaiou
To napov AcdaAloTtrplo ZUPBOAALO LOXUEL LOVOV Qv EXEL AyOPOOTEL:
e Tautdxpova pe To AcPaAlopévo AVTLKE(EVO.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou SupBoAaiou

e Hnuepounvia évapéng Loxvog tou Aopaliotriplou ZupfBoliaiov avaypadetal oto AodpaAiotiplo ZUPPBOAALO Zag mou
amnoteAel pépog TG AodaAloTiking Zag oupPacng. H évapén toxlog tou Acdahilotnpiou ZupPolaiou Zag Kal Twv
ETUUEPOUG KAAUPEWV auToU TeAel UTO TV aipeon tng edanal katafolng Twv mpoPAendpevwy achaiictpwy mpo
™G €K60CNC TOoU.

e To Aodalilotriplo ZupPBoéiaio Ba ARl katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrpLlo
SupPBOAaLS Zag, epooov oUTe Eoeilg oUte Epelg €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avavéwaon tou AodpaAlotrplou uppoAaiou
To Aodaltotriplo SupBoOAaLod Sag Sev Suvatal avavéwong.

Huepounvia Evapéng loxvocg kat Anéng tng Aodpaiiotikng Kalupng
e OLaodaloTikeg KaAUELG TOU TapovTog achaAloTikol Tpolovtog GEpouv Loxy
> apxng yevopEvng tng Huepounviag Ayopdg tou AcdhaAlopévou Jag AVTLIKELLEVOU
e HAA&N ™¢ aopaAlotikig KAAU NG EMEPXETAL AUTOMATA:
» Ue TO TEPOC TNG SLdpkelag Loxvocg tng Aodaliotikic Kalugng, Atol éva (1) €rog, oe mepimtwon pn
enéleuonc tng AodaAlotikng Mepintwong i €wg otou emntteuxBei to Oplo EuBLVNE Mag, omoto amnd ta Suo
nponynBel xpovika.

Nw¢ va akupwoete 1o Aopaiotrplo ZupBoAatd og
KatayyeAia and Ecdg:
. Kata tn didpkela Loxvog tng Neplodov Yravaywpnong (Andéoupaon)
‘Exete Sikalwpa — evtdg dekatecodpwy (14) nuepwv Kot Xwplc umtoxpéwaon va SNAWOCETE TLG ALTiEC — VAL AKUPWOETE
To Ttapov Acdallotrplo Zuppolato anootéAlovtag £yypado ota MAapaKATW OTOLXELA EMLKOWVWVIAG:
o  Méow e- mail: skroutz@allianz-assistance.gr
o  Méow tayxudpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Aytog AnuAtpLlog ATTLKAG
H mepiodog Ynavaywpnong twv 14 cuvamtwy nuepwy ekva amod tv Huepopnvia ékdoong tou Acdaliotnpiou
JupBoAaiou, wg auth opiletal oto Aodaliotrplo TuppoAato ag.
o Av bev £xete untoBaleL i 6ev TPOKeLTAL VoL UTIOBAANETE £YKUPEG afLWOELS Yot aodaALoTIKA amolnpiwaon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Xag emotpadel to MANPEC OGO TwV KataBAnBéviwv
4
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Aodaliotpwv. Ta katapAnBévra achaAiotpa emotpedovtal evtog TpLlavta (30) NUEPOAOYLOKWY NUEPWVY ATIO
v napaiafr and Epdg tng AnAwaong Yrnovaxwpnong.

Av €xete umoBarAel aflwon ywa aodaAlotiki anolnpiwon katd tn didpkela tng Neptddou Ymavaxwpnong,
efakohouBeite va £€xete to Skalwpa vo akupwoete to Acdaliotrplo SUupBOAaLd cag, wotdco Epeig
anaAlacopeda NG uToxpPEwaong yia emtotpodn Twv kataBAnOéviwy anod Ecag aopaliotpwyv.

° Metd tnv Nepiodo Yravaywpnong (KatayyeAia)

o

Edv untoBAAete To altnud oag HeTA To MEPAG Twv Sekatecodpwy (14) nuepwv amo tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba AdPete pla kat’ avaloyio amolnuiwon yla TNV T aAyopag tou
Juppolaiou mou éxete kataBdlel (ta pun dsdouvAeuvpéva acpdalilotpa), und TNV MpolmoBeon OtL Sev €xete
umoBadlel kamola Afiwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Sedoulsupéva aoddAotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUeEpwy armod tnv mapalapn ano Epdc tng Katayyeiag.

Av éxete umoPaMel afiwon ylwa achalloTiky amolnuiwon UETA To TEpag NG Sldpkela tng Meplodou
Ynavoaxwpnong, eEakoAouBeite va €xete To Sikalwa va 0KUPWOETE To AohailoTtrplo ZUMBOAALO 0aG, WOTOGO
Epeic amalaodueba Tng umoxpEéwong yla emotpodn Twv KataBAnBéviwy and Ecdg achaiiotpwy.

e Evavtiwon (KatayyeAia)

(0]

‘Exete 1o Swkalwpa va  evavtuwBelte otn ouvadn g cUMPBAONG yla CUYKEKPLUEVOUG AGYOUG, w¢ auTol

opilovTal 0To EMLOUVATOUEVO €VTUTIo Evavtiwaong, evtog tplavta (30) nuepwy amnod tnv Huepopnvia £ékdoong
tou Acodaliotnpiou TupBolaiou Zag.

Av ev £xete urtoPaAeL i v TTPOKeLTOL Vo UTIOBAAAETE £yKUPEG AELWOELG yla aodaAloTikh amolnuiwon katd
™ Sudpketa tng NepLddou Evavtiwong, Ba Zag emiotpadel To MARPEC 0006 TwV KataBAnOiviwv Aopaliotpwv.
Ta katafAnBévra acpaiiotpa emiotpedovtal evtog Tptavta (30) NUEPOAOYLAKWY NUEPWV ATO TNV TapaAafn
anod Epag g AnAwong Evavtiwong.

Av éxete umoBaMiel afiwon ywa aodaAlotikn amolnpiwon katd tn Sldpkela g Meplodou Evavtiwong,
efakohouBeite va £€xete to Skaiwpa vo akupwoete to Acdalotiplo SUPBOAaLd cag, wotdco Epeic
antaAAacopeba TN uTtoxpEwang yla emtotpodn Twv KataBAnOéviwy anod Ecdg aopaliotpwv.

Katayyehia anéd tov Acpalioti):

‘Exoupe 1o Sikaiwpa va katayyeiloupe to Aopaiiotiplo ZUMPBOALd Zag 1 va aAAEOUE TOUG OPOUG QUTOU HE AUEDN

edapuoyn av Eceig:

o  'EXETE €VEPYNOEL PE QVEVILUO TPOTO I EXETE MOPACXEL UTIALTIWG eAAeic mAnpodopieg, katd tn oclvayn tou
Aodaliotriplou TupBolaiou Zag, fi/kat

o  'Exete ekouoiwg SlaotpePAwoel N amokpUPeL oTtolxela, katd TV urtoBoln afiwaong yla aodaAloTiki anolnuiwaon,
/Kot

e 'Exete SLampdael ) £XETe EMIXELPOEL va SLampAgete amadtn, rf/kat

e  Exete aBetroel unaitia T CUMPBATIKEG UTIOXPEWOELS 0O¢ N/Kal TMapoBLACEL OMOLOVEATIOTE oUCLWEN OPO Tou
napovrog Aopaliiotnpiov Zuppoiaiou.

3€ OAEG TIC AVWTEPW TIEPUTTWOELG, ANOAAACOOUEDA amo TNV KataBoAr Twv UToAeuTOpevwy AcdaiioTtpwy.

Ye nepintwon &g mou emiAé€ou e va katayyeilouvpe to AodaAiotriplo ZupBoAald Zag, Ba Lag evnUePWOOUUE eyYpadwC.

ewypadiko nedio Kalvyng

To mapov Aodaliotriplo Zupporato dpépet Loyl edOooV ayopAaoTnke amd mpocwna Pe Xwpa Alopovrg tTnv EAAGda, n
omola dev petaPAndnke kab’ oAn tn Sldpkela LoxVoG TN Meplodou Aadaliong pokeLEVoL va Bewpeital Loxupd To
AcdaAiotriplo ZupBorald Zag.

Ol AcdaAiopévol Kivduvol Loyxuouv yua:

00PAALOTIKEG TIEPLTTTWOELC TTOU EAaBav Xwpa VIOG TwV opiwv TNG EAANVIKAG ETikpATELOC.

00POALOTIKEG TIEPUTTWOELG TIOU EAaBOV XWPO KATA TN SLapKeLa TaglSloU oag MPOoC TOV UTTOAOLTIO KOGHO yla
XPOVIKO Sldotnua PIKpOTEPO N (oo twv tplavta (30) cuvamtwyv nUépwy. ITn MEPLMTWON TOU KATA TV
SLapkela tou ev Aoyw tagldlol oag emeABel AodaAloTikn MNeplmtwaon, auth MPENeL va avayyEAAeTaL oapueAAnTL
o€ Epag. Oa Slekmepalwooupe TNV aiwor) Zag yla achallotikr anolnuiwon étav emotpePete otnv EAAGSa
omnou kat cuvhpate to AodaAiotrplo Zuppolato.

Tpomnornoinoelg Aodpaiiotnpiov ZupBoAaiou
Mpanti emPefaiwon: Tuxov tpononolioslg oto Acdailotrplo ZupBoialo Ba amattouv ypartr emBepaiwon and EPAg.
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Allianz (i)

Tpormornotnoelg tou Aodaliotnpiov ZupBoAaiov amnod tov AopaAloti

MropoUpe va avaBewpricoupe ta AoddAiotpa, tnv 16ta Tuppetoxn kai/r toug napdvreg Opoug kat NpolinoBéoelg avd
naoca otyui Adyw Keipevwv vopoBeTikwy amaltioswyv. Oa edomnotnOeite Touldylotov 2 YAVEG vwpitepa yla Tuxov
aAAay£g Tou TpoTeivoupe PEoW NAEKTpovikoU Taxudpopeiou. Av 6ev cupdwveite e auTEG TIC aAAayEG, Umopeite va
akupwoete To Aodaiiotrplo TupBoiato evtog tplavta (30) nuepwv adotou evnuepwOeite yU' autég. Av anodaocioste
Vo TIPOXWPNOETE 08 akPwWON eVtog TG MepLddou Twvy tpLavta (30) nuepwv, Ba Sikalovote kot avaloyia emiotpodn
Twv AcdaAloTpwV yLa Toug URVeG Ttou dev €xouv MapENBEL, Ut TV poUmoBeon otL Sev €xete umoBAaAeL kamota Aflwaon
wWoOTOU TNV NUEPOpNVia utoBoAng katayyeAiag.

OL UTTOXPEWOELG 2 G

Je Teplmtwon ek pEPOUG Zag umaitiag mapafiacng Twv akolouBwv umoxpewoewv, Ba €xoupe to Slkaiwpa va
0KUPpWOOUHE To AodaliloTriplo ZUMPBSOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwaELG amolnUiwaong.
MPEMEL val TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAUEVEL Loxupn N Aodaliotikiy Kaluvdn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug kat NpoimoBgaoelc.

e Noa pun ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emtBupoL e
va avaldBoupe tnv achaiion Zag. I autnv thv nepimtwon, Ba Zag entotpéPoupe Tuxov AcdhAALoTpa TTOU EXETE
KaTaBAAeL.

e No HOC EVNUEPWVETE £VTOC Sekatecodpwy (14) nuepwv yla TUXOV aAAAYEC TIOU TIPOKUTITOUV Kal eVOEXETAL va
ennpedcouv TNV Aodpaliotik Kaluvyn.

e No pog mapéxete MANPELC Kal opBég mAnpodopieg, katd tn cuvayn tou Aodaliotrplou IupBolaiov kat thv
urnoBoAn afiwong yla acdaliotiki arolnpiwon.

o Av mpokUouv £€€06a Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Stadopetika dev Oa iyav
nipokUPEL av oL mapexOueveg TAnpodopleg NTav akpLBelg, dtatnpolpe To Sikalwua va aflwoou e TNV
TIANPWHUI AUTWV TwV £E08WV.

e Na AapPadvete EUAoya Métpa Mpootaociag oto Babuo mou elval duvatov, wote va diatnpeite o AodpaAiopévo
Avtikelpevo o€ katdotaon eupubung Aettoupylag kat va dpovtilete yla tnv amoduyr 1 TOUAAXLOTOV
elaylotomnoinon tou kivduvou $pBopdac i amwAELag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuid ) Kataotpadel katd Tnv TepPiodo Loyxuog Tou
AcdaAiotriplou TupPolaiou, mpenel va Mag eVNUEPWOETE EVIOG EUAOYOU XPOVLKOU SLOOTHUOTOC KOl
6n evtog oxtw (8) NUeEpWV amo tnv nuepounvia mou éAafe xwpa n v Aoyw {nuia n n katactpoodr tou
Aodpallopévou Avtikelpévou Kal, edooov xpelaletal, va Mag moapoaxwpnoste to Acodpallopévo
Avtikeipevo (meplhapBavouévwy katl Tuxov MNpdcBetwv eaptnudtwy Tou mapadotéou eEomALoUOU,
£dOoOV XPELOCTEL) TTPOKELUEVOU VA TO EEETACOUE.

KataBoAn AcpaAiotpwv
e Ta Aodpdliotpa mpénel va katafdailovtal ano Ecag.
e Hkatapolr twv AcpalioTpwv mpEmeL va mpaypatonolnBel katd tn cuvaydn tou Aopaliotriplov ZupBolaiou.

AeBveic Kupwoelg

To AodaAiotrplo ZUPBOAALO Zag Sev umopet va apexel kahuyn r ddehog otov Babuod mou eite n k&Audn 1 to ddpelog
Ba napaPilale omoladnmote edpapuootéa KUpwaon, vopobeoia 1 kavoviopd twv Hvwpévwy EBvwy, Tng Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttetwv Apepkng 1 omoladnmote GAAN £bOopUOCTEN OLKOVOLKN I EUTIOPLKA KUPWOnN,
VoH0oBeoia ) KAVOVIOUO. O AropPLTTOU UE AfLWOELC OE TTPOOWTTA, ETALPELEC, KUBEPVNOELG Kal GAAQ Tpita HépN oTa omola
omayopeVETOL OUTO, BACEL EBVIKWV ] SLEBVWV CUUDWVLWY I KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikao tng Xwpag Awapovng, NTol to EAANVIKO Kal OAEG oL €MIKOWWVIEG Kal
TEKUNPLWOELG OXETLKA HE TO Tapov Acodaliotiplo Zuppolato Ba mpayuatonolovvtal otnv EAANVIkA yAwooa. Tuxov
Sladopég mou mpokUTIToUV amod N o€ oxéon pe to Acdailotrplo ZupPBolato Ba emAUovTal AMOKAELOTIKA KAl LOVO Ao
Ta appddia Alkaotrpla Twv ABnvwv.

AcdaAloTAG

To EAANVIKO Ymokatdaotnua tng oaAAodamng (YaAAikng) acdalloTikng etatpeiag pe tnv enwvupia "AWP P&C S.A.", to
ormolo Asttoupyel vopipwe otnv EAAASa £xovtag adelodotnOei mpog tolto anod tnv Tpamnela tng EAMGdog, avaiauBavel
TOUG €V TOU TtaPOVToC aodaALloTIkoUE KvEUVoUG Kat ekdideL To mapov Aodaliotrplo ZuupfoAalo.
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Allianz (i)

Glohal Asdstance

To EAANVIKO Yrokataotnua tng aAlodamrg (YaAAkAG) acdaAloTikng eTatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL
vouipwe eyypadel oto Mevikd Epmoptkd Mntpwo tng Mevikng MNpappateiog Epmopiou kat Mpootaciog Katavalwth, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBolaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otolxela twv Acodallotikwv og kalvpewv (Acodpaliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

AcpaAlopévo AVTIKELLEVO

Kwvntdé ThAédwvo (Smartphone) v

Aodaliopévog Kivéuvog

ATUXNHATIKA ZNKLA AOYW LN E0KERMEVNG 1 TUXALAG TTTWONG,
olykpouaong A emadng Le LYpo

Xwpntikdtnta Mnatapiog: OAKI amwAELA LKAVOTNTAG
Statrpnong ¢optiou

Opta Mapoxwv kot ASLwoewv

e Meta tnv amobdoyxn G aflwong ag, Kkatd tn Slakpltikh Hag euxépela, Ba  emwokevdaocoupe, Oa
QVTLKATAOTHOOUE 1 Ba amolnuwoou e To APaALOUEVO AVTIKELPEVO, OTIWG TTEPLYPAPETAL TAPAKATW KATOTILV
™G anod PEPoug Zag KataBoArg Tou mooou tn¢ 16tag Zuppetoxng (ebooov epapudletal).

e (¢ OUVEMELN TNG QVIIKATAOTAONG N NG amolnpiwong, To eAATTWHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepA\apuPavopévwy OAwV Twv TPocBeTwy efaptnuatwy mapadotéou efomAlopol, Ba mepAcel otnv
loktnoia pag. SUykekplpéva, Ba mpénel va to petaPipdoete os EPdc ta dvw, we mpoindbeon yia th Ajdn
JUoKeUNC AvTiKaTtaoTaong 1 arnolnpiwong.

e To Oplo EuBlvng Mag yia to Aodpaliopévo Avtikeipevo Jag dev Ba umepBaivel tnv Apxikn Tiur Ayopdc tou
Aodallopévou AVTIKELUEVOU Zag.

Napoxn Nepypadn Oplo

‘Ewc¢ to avwrtato Oplo
EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdallotrplo
JuppoAato.

e Qo kalloupe ta £€oba (epyacia, avTOAAAKTIKA
Kol HETOPOPLKA KOOTN) TIOU AmALTOUVTAL yLa TV
€TLOKEUN TOU AodAALOPEVOU AVTIKELWEVOU TIOU
£XEL UTTOOTEL {NULA.

Emiokeun

e Je mepimtwon avikataotacng, Oa AdaPete, katd
™ SLaKpLTIKN pog EUXEPELQ, £va
AvaKkoTaokeuaopévo N éva véo Aodallopévo
AvVTIKEllEVO TO KOOTOC Tou omolou Ba €ykeltal
OTOV UTOAOYLOMO TG ApXLKAG Tiung Ayopdg tou

Avtikatdotaon AcdaALoPEVOU AVTIKELLEVOU LELOV TOU TTIOCOOTOU

/ moooU umotipnong onwg meplypddetol otnV

ETIOEVN EVOTNTA.

e H avukatdotaon 6a eival (6o poviého f Tto
TMANCLECTEPO  LoOSUVAPO  HOVIEAO UE  TO
Aodallopévo Avtikeipevo mou SilatiBetal oto
EUMOPLO TN OTLYUN TNG UTOBOANG TG afiwong yla
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Allianz (i)

aodaAlotik amolnuiwon (ev pmopolpe va
gyyunBoulpe to 6o xpwuay).
e Av 10 Acdallopévo  Avrikeipevo  Zag
avtikataotabel oOudwva e TOUG TOPOVIEC
Opoug kat MNpoUmoBécelg tou AodaliloTikol
Mpoiovtog, Ba ekmAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZuppBolaiou
Kal Sev Ba MAPEXOULE TIEPALTEPW KAAUYN HEXPL
™ ARén tou Aodoaliotriipou ZupPolaiou, oute
avaAoyLKn emotpodn XPNHATWV Twv
Aodaliotpwv Bdaoel g meptddou kKGAudNng mou
Sev €xeL xpnolpormnolnBei. O péylotog aplBuog
a§lwoewv ylo aobaALloTikn
arnolnuiwon/achaiiopa
e Oa AdBete Swpokapta Xpnuatikol TocoUl (n avépyetal o€ pia (1)
omolo. Suvatan efapylpwong dla e «ayopdc | agiwon avd Acdadiotiplo
péow Skroutz» amod v mAatdoppo Skroutz) A ZupBorato.

XPNHATIKA amolnpiwaon, n onola Oa éykewvtal oTov

uttoAoylopd TG ApxkA¢ TwAg Ayopdg Tou

Aodallopévou AVTIKELUEVOU pelov ™mg

UTIOTIUNONG OMWG TIEPLYPAPETOL OTNV EMOUEVN

£VOTNTA.

Arotnutwon e AvT1o AchOALOMEVO AVTIKELUEVO ZaG amolnulwbel
ocbudwva pe TOUuC TapoOvieg Opoug Kot
MpolmoBéoelg Tou AadaAlotikou Mpoidvtog, Ba
EKTANPWOOUME TNV €UBUVN upog PAcel Tou
napovtog Aodallotrplouv Zuppolaiou kat Sev Ba
TLAPEXOUE TtEpaALTEPW KAAUL YN HEXPL TN AREN Tou
AcdaAiotiplou ZupPolaiou, oUte avaloyikn
emotpodn xpnuatwv twv AcdoaAiotpwv Baocel
™G Tepodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOst.

Ynotipnon kat I6ia Zuppetoxn

Av n aflwon Zog ylo achaAloTikn amolnuiwon €Xel WG MOTEAECUA AVTLIKATAOTOON ToU ACHAALOUEVOU AVTIKELUEVOU N
anolnuiwon, n ayopaoctikn aia autou (Bacel tng anddeléng ayopdg) Ba UTIOKELTAL OE UTIOTLIN G, AVAAOY QL LLE TOV XPOVO
Tou €XeL mMapeABeL and TNV nuepopnvia ayopdg tou Acpallopévou Aviikelpévou. To péyloto moad anolnuiwong Ba
elvat n Apxkn Tyu Ayopdg tou AadaAlopévou AVTIKELUEVOU Ueiov Tou TTocooTtol / Tocol UToTiunon .

NapepXOHEVOC XPOVOG AITO TNV OyOpPA TOU
AcPOaALoPEVOU AVTIKELMEVOU 20 KOL TNG MNocootd unotipnong
unofoAng aiwong yia acpaliotiki anolnpiwon

[0 £wg 6 punRvec] 80%
[6+ éwg 12 prvec] 60%

Aev edapuodletal 16wa Tuppetoxn (mood cuppetoxng Aodpaiiopévou otn nuLd) oto mapov AchailoTtikd Mpoidv.

Mmnopet to Aodaiiotriplo ZupBolato va petafiBactel oe AAAO MPOOWTO;
To Aodaliotriplo ZupPBoéiato Sev pumopet va petapipaoctel oe GAAo poowo.

8

‘ExSoon: MDDR_FOE_V1.10/2022



Allianz (i)

Glohel Awistance

Mmnopet to Aodpaiiotriplo ZupBoiato va petafipaoctel oe AANO QVTIKELLEVO;
To Aodaliotriplo ZupPBoéiaio Sev unopet va petaPLBaotel o SLadOPETIKO AVILKELUEVO.

5.

E¢alpEoelg

E€alpeoelc oxeTikd pe 1o AodaAlopévo AVTIKELHEVO 1] AAAO QVTLKELHEVAL:
Ta akéAouBa e§atpouvtal and tv Acdaiiotikiy KaAvdn:

Noutd AvTiKeipeva, ANV TOU CUYKEKPLUEVOU / povadikou AcPaAloUEVOU AVTIKELMEVOU YL TO OTIOLO 0lyOPAOTNKE
n aoddaiion.

Avalwolpo Mépn: Mépn tou AcdaAlopévou AVTIKELMEVOU TIOU UMOPOUV va avTkataotabolv amo Ecdcg, wg
TPOPAETETAL €K TWV 08NYLWV AELTOUPYiOG TOU KATAOKEUQOTH, N OVTLKOTAOTOON TWV Omoilwv gvoéxetal va
QUTALTELTAL YL TV OITOKATAOTACN TNG AELTOUPYLKOTNTAC TOU AGHAALOUEVOU AVTIKELUEVOU.

Aavelopéva avtikeipeva: Otav to Aodohiopévo Avtikeipevo Saveiletal oe tpitov amd Eocdg i otav To
AodaAiopévo Avtikeipevo daveiletal amo tpitov and Ecdg.

Avtikelpeva ou ayopdaotnkav and Ecdg ano tnv MNkpila Ayopa.

Avtikeipeva mou dev dpépouv CE onjpaveon r avaloyo orua motonoinong (n ev Adyw onpoveon miotonolel ot
avTikeipeva mou mouAnOnkav otnv E.E., €xouv aflohoynBel wote va mANPOUV TIG AMALTHOELG UYLEWVNG, aodAAELOG
Kal tepBaAlovTikn G pootaciag).

Afecoudp, Ta omoia mepAapfavovTal oTnv apxLkr cuckeuaaoia.

AvTIKe({EVA TWV OTIOLWV O OELPLOKOG aplOUdg i o aplBuog IMEI €xel adapedel, ahholwbel, tpomonoinOei i elvat
Suoavayvwotog.

E€alpolpeva ZupBavra:
Ta akoAouBa cupPavta e€atpouvrat and thv AcdaAiotikn KaAuyn:

10.

11.
12.
13.
14.

15.
16.

17.

EkTog tng MNeplodou Aodaliong: omolodnmote cuppav €Aafe xwpa mPo TNG NUEPOUNVIACG €vapéng i KATOmLY
A€ewg tng AodaAlotikng KaAung, 6mwe oL nUeEpOUNVIeG auTéG avaypadovtal oto AodaAlotnplo ZupBoAalo 2ag.
Mnxavikn 1 HAektpikry BAaBn: BAABn evog eowteplkol €€apTUOTOC, TO OMOilo €lval avaykaio yla tn
AettoupykdTnTa 1 TNV 0.odadn xprion Tou AcHaALopEVOU AVTLKELLEVOU.

Mpoimdpyxouoa {nutd i eAATTWA Tou ACPAALOUEVOU AVTLKELLEVOU ZAG.

Omnoladnmote ateAng EMLOKEVH EVTOC EYYUNONG.

Znua mpokAnBeioa amd xprion avtibetn mpog TG 0dnyleg Tou Kataokeuaoth (m.x. eodaApyévn eykatactaon,
ouvappoAoynon).

Znud n omola mpokANBnKe amod opAApota KATA T Hallkn mapaywyn Kot oXeTleTal Pe avaKANOELG, OL OTOLEG
SlevepyouvTal amo ToV KATACKEUAOTH.

Xprion tou AGHOALOUEVOU AVTIKELLEVOU YLA EUTTOPLKA 1) GAAN N TIPOCWTILKNA Xpron.

Onotadnmnote afiwon mou oxetiletal e mapdvoun xprion tou AcdoAlopévou AvTkeLEVou N pagn N mapaBioon
omoLaabnmote KUBEPVNTIKAG amaydpeuaong 1 Kavoviopou and Ecdg.

ApeAng N akatdAnAn xprion tou AcpaAlopevou AVTIKELUEVOU 2aG.

EokepUEVN MPOKANGN {NULAG: ZnULd, n omola TPokANBNKe amd eoKEUUEVEG EVEPYELEG N TtAPAAeiPELS ek HEPOUG
Tou Aodallopévou f InuLd mpokAnBeioa oto AcdaAlopévo Avtikeipevo Zag and un e€éovolodotnuévo Xpnotn.
AnwAela AcdaAlopévou AVTIKELLEVOU.

Khomy AcdaALopEVOU AVTLKELUEVOU.

AnwAeLa AeSopévwy.

AVEKTA EAATTWHATLKA pixel otnv 006vn Tou AcHOALGUEVOU AVTIKELUEVOU, BACEL TNG TTOALTIKAG EAATTWHATIKWY pixel
TOU KOTAOKEUAOTH.

Kakn r AavBaopévn xpron tng ayopag edapuoywv.

BAGPN 1 amwAelo AETOUPYLIKOTNTAC TIOU TIPOKOAE(TOL amO LOUC UTIOAOYLOTWY, TAPOHOL0 KaKOBouAo
TIPOYPAUUOTIONO N XOKAPLOMA Ta omola mepAapBAavouv evOeIKTIKA Loug, Soupeloug immoug (Trojan horses),
okouAnKkLa (warms) kat BouBeg Aoyikng (logic bombs).

ZekAeldwpa rA/kal rooting Tou AVTIKEMEVOU 1 EYKOTACTOON £ €movayopd omoloacdnmote edoapuoyns A
TIEPLEXOUEVOU QUTNG Omwe, emadeg, dedopéva, pouolkn, odwrtoypadieg, 1 Aoylopikd oto Avilkeipevo
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18.
19.

20.

21.

22.

23.

24.
25.

26.

6.

Allianz (i)

Glohel Awistance

QVTLKATAOTOONG.

Znuia, n onola mpokAnBnke amo Nupkayld, Kepauvd, YWnAn taon pevpatog tpododooiag, Ekpnén, BavSaAlopo.
Omnoloénmote cupPav, to onolo MPokARBnke amod opaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
GUCTAUATOG.

Znuad, n omoia eival amotéAeoua $Bopdg Adyw xprong, SlaBpwaonc, ofeidwaong cuvemneia pakpompoBeoung
€kBeong o aepoyevn vypaoia (udpatuoi) A eival anotéhecpa GAANG emdeivwaong, n omoia mpokaAeital amno n
TPOKUTITEL HUCLKA amod ouvrOn xprion n €kBeon, n omola mepthappavel, aAdd Sev meplopiletal, oe obaAparta f
PWYUEC, Ta onola Stadidovtal otadLlakd.

ZnuLég otnv epdavion (aodntikn Inuid) j SucAettoupyleg, oL omoieg pmopouv va anokataotabolv pe kabaplopo
Tou Aodalopévou AVTIKELLEVOU 1} HE ouvhBn ouvtrpnon, oL omoieg dev ennpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyia n tnv achain xprion g AchoAlopévng ZUOKEUNG. OLINULEG oTnV epdavion tepthapBdavouy, ald dev
neplopilovral og, ypat{ouVviég, BaBoUAWNATA, TOOKIOUATO, ATOXPWLATIOMO, UKPEG PWYILEG KAL onuadLa
MpoBAnuota opelAOUEVA OTLG UTINPECIEG TTOU TTAPEXOULV Tpita pépn (T.X. tapoxr) NAEKTpLKOU pevpaTog, agpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOUEVOU ).

Omnotadnmote {nuid ) BAARN, n omoia mpokAnOnke evoow to AodoAlopévo AvTiKeipevo Zag BpLokdTav oTNV KATOXN
etatplag tayvpetadopwy / taxudpopeiov i omolacdrmote AANg popdng unnpeoiog mapadoong, n omoia dev
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV Omola PepLpvol e Epelc.

Eloxwpnon appou: InpLd, n omola pokAnOnke ano Appo, n onola €xeL eLoXwproel 0To ACPaALOUEVO AVTIKELLEVO.
Znuia, n omola MPokARONKe amo efwteplkd ocupBavia, Onwg katayida, Guolka GaLvOUEVA, TIUPNVLKN EVEPYELL
kal kaBilnon edadoug, embpopr] eVviOpwy, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite ¢GUGCLKNAG
npoéleuong, OSlappor, pumaven n poAuveon, ovilouoa aktwvoBoAio | poAuvon amo padlevépyela amo
OTIOLOSATIOTE TUPNVLKO KAUGLUO 1) Ao omoloSMTIoTE TUPNVLKO amoBANTO amnod Tnv KaUon TUPNVIKOU KAUGIHOoU i
amo TG padlevepy£g, TOELKEG, EKPNKTLKEG 1 GAAEG ETMIKIVOUVEG LELOTNTEG OMOLOUBATIOTE EKPNKTLKOU TUPNVLKOU
pNXaviopol R omoloudnAmote PEPOUG Tou, KUUOTA TEoNG amd agpookddn Kal AAAA UTTAREVA QVTIKEIPEVA, TO
ormoia KlvoUvtal Pe TNV TaxUTTA TOU HXOU I TTadvw oo auTh.

Znuid, n omoia pokARONKe dueca ) EUUESA amo, ival CUVETELD 1) GUVSEETAL E, TTIOAEUO, ELOBOAN, Emavdotacn
1 OmMoladATOTE TPOMOKPATIKN €VEPyeLa, avefdptnta amd omoiadnmote GAAn awtia | cuuPav, ta omoia
ouvelohEpouv Tautdxpova i pe omotadnmote aAn aAAnAouxia otn {nULd. Ma To oKOMoO AUTAG TNG €aipeans wg
TPOMOKPOTLKY EVEPYELA VOELTAL N Xprion N N emamneAoUevn xprion BLOAOYLKAG, XNMKAG KAt / i Tupnvikig Blag amnd
OTOLOSATIOTE ATOMO N opAda ATOUWY, €lte evepyel autovoua eite yla Aoyaplaopod rj o cUvEeon e omoladnmote
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpatikn evépyeta) AapuBavel
XWwpa yla TOALTIKoUG, BpnokeuTIkoUG, LOE0AOYLKOUC 1) TTAPOUOLOUG OKOToUG ou TeplAapfBavouy tnv mpobeaon
£MNpe0opUoy omolacdnmote KUBEpvnong kat / i tnv mpokAnon ¢o6Bou oTo KOO | € OMoLOdATOTE UEPOC TOU
kowoU kal / i omowadrmote svépysla Bswpolpevn amod tnv kKuBépvnon tng Xwpag Moviung Katokiog wg
TPOMOKPATIKA EVEPYELQ.

YrioBoAn a¢iwonc yia acpaAlotikn anolnpiwon

Avtihappavopaote otL kaBe afiwon yia aodpaliotikny anolnuiwon unopei va Stadépel. Oa e€etaocoupue KABE EMIUEPOUG
oUVOAO TiepLOTAOEWY TIPpoToU AdBou e pia anodaon.

Note pmnopeite va umtofaiete atiwon yla acdaiiotikn anolnpiwon yla mpwtn ¢opy;
H mpwtn nuepounvia katd tnv onola propeite va unmoBdalete afiwon ywa acdaliotikn amolnuiwon kabopiletal oto
TAPAKATW TVaKa.

Afiwon yia AcpaAiopévo Kivéuvo Npwtn nuepopunvia unoBoArg asiwong

ATUXNMOATIKA ZNuLd e Ao TNV nuépounvia Evapéng tng AcpaAloTikng
KaAudng

Xwpntkétnta Mmatopiog e Ano TNV nuépopnvia évapéng tng AchaALoTIKAG
KaAudng

YrioBoAn aéiwonc yia Aopaiiotikry Arolnpiwon / Aopaiiopa
MNapakaAoU e OTWG EMKOWVWVACETE pHall Mag Héow
nAektpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f
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AsdwviKwg oto 2111 098 096 oto 24wpou Kal eptd (7) nuepwv thv gBdopudada Asttoupyiag TnAedwvikd Kévipo
E€umtnpétnong Mag.

H unnpecia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amno tig 9.00m.u £wg Tig 5.00. .

. Mapakalolpe Onwg UToBAAAETE TNV alwor oag evtog oxTw (8) NUEPWV AMO TNV NUEPOUNVIA EMEAEUONG TNG
AopaALoTIKAG MEPMTWONG WOTE TO0 AGHAALOUEVO AVTIKEILEVO VO LTTOPEL VA ETILOKEVAOTEL KOl N KATAOTOON TOU va
pNnv emdevwOel mepattépw.

e Av umdpxet adikatoAoyntn kabuotépnon HeTafl tng emeABolong AodaAloTikng eplmtwong Katl TnG UTtoBoAng
alwong yla achaAlotikn amolnuiwon o EQLAG KL av n MePLodog KATA TNV omola EMITPEMETAL VA LaG UTIOBAAETE
omoladnMote TolauTh alwor Zag Sev €xel ANEEL, eVEEXETAL VA TTPOCAPHOCOUE Tn SleuBétnon Tng aglwong oag oe
TePIMTWON TTOU OL UTIOXPEWOELS POC €xouv auénBel Adyw tn¢ kabuotépnong.

. Mpémel va urtoBalete €ykupn aflwaon Kot va apAcXETE TIG TIC amapaitnteg kot aAnBeig mAnpodopieg mou Ba Zag
{NTACOUE.

Otav enikowvwvroete pallt Mag 8a cag eVNUEPWOOUE OXETIKA UE TIC TTAnpodopieg o xpelaldpaote and Ecdg kat kat’

eh\daylotov Ba Zag INTACOUE:

e  Andbdelln ot to Aodpaliopévo Avtikeipevo eival aocdaAiopévo and Epag ntot to Acpaiilotrplo ZuppoAato

. Mepypacdn tou Tt cuVERN oto Aodpallopévo AvTiKeipevo 2ag.

e Tnv Amodeilén Ayopdg tou AcdaAlopévou AVTIKELUEVOU.

e  Tov oelptakd aptBuo (S/N) / IMEI tou AcdaAlopévou AVTIKELPEVOU.

. Mpémel va Slotnpeite to apylkd TIHOAOYylo, TNV amodelfn kat ta SikalohoynTikd Eyypada Tng ayopdc Ttou
Aodalilopévou Avtikelpévou. Oa ag Introoupe va Mag ta mapadwoste wg Anodeen Ayopdg.

Tukdavete otav eykplOel n afiwon Zag;

MNpémet:

. Na dnuloupynoste avtiypada acdalsiog kat va Staypadete tuxov dedopéva oto Aodaliopévo Avtikeipevd Zag.
Agv dpépoupe eubUvVN yLa TNV anwAela Twv SeSopEVWV Zag, Omwe KL av tpokUPel. OAa ta Sedopéva Ba adatpolvrtal
and OoAa ta AcdoAlopéva AVTIKE(EVA TIOU QTTOOTEAAOVTOL TPOC EMLOKEUN TPV ATO OTOLASNTIOTE eVEpPYELA
Slaxelplotwy Tou €xet eykpLBel amod EAg yla AOyoug EUTILOTEUTLIKOTNTAG.

o  Adalpéote TUXOV EMAOYEC KAELWBWHATOG 000VNG, KWELIKOUC Kol amevepyomnoinon tng epeong tou AcdaAlopévou
AVTIKELLEVOU.

e  Adapéote kat pulatte mpdobeta TuXOV oTolxela OwE KApTeG SIM, Micro SD, KAPTEG UVAKNG Kal OAKEG.

e JeTEPUTTWON TIOU Z0G EVNUEPWOOUUE OTL TO AoPaALlopEVo AVTIKEIHEVO Zog pemeL va petadepBel o Epdg / Kévtpo
Texvikng Ymootrpteng Mag, mapakalolue omwes tonoOetroete Pe aodpdalela to AcdhaAlopévo Avtikeipevo otnv
OpPXLKI | OCUOKELAGLO TOU 1 O MAPOMOLA CUOKEUAGLA yla va amodUyeTe MUTAEOV {NULEG, KATA TN SLAPKELA TNG
petadopag.

. Y& Meplmtwon mou ag eVNUEPWOOUUE OTL To AcdaALlopEVO AVTiKeipevo 2ag Sev Ba petadepBbel, Ba avapévete otov
XWPO 0C TOV TEXVIKO amod to cuuBeBAnuévo diktuo Mag Emlokevaotwy / Texvikng Ymootipténc. Ot Epyaoiec
embLopOwoelg mpaypatonolouvtal ano Asutépa €wg Mapaokeur], 09:00-17:00 otnv 6nAwBeioca SievBuvon tng
AocdaAlopévng ZUOKEUNC O€ TiepimTwon KN ePKTNC HETOPOPAC AUTAC.

Nw¢ opiletat kot KOAUTTETAL N alwon oag;

. Av 10 AodoAlopévo AVTIKE(HEVO Zag €XEL €MIOKEUAOTEL XWpPIG tnv mponyoluevn €ykplon Mag, umopel va
anoppioupe A va HELWOOUE To TTooo mou Ba kataPAnOel yia tn dieuBétnon tng afiwong.

. Ye omoladnmnote nepintwon ¢Epel euBUVN Eva GANO TIPOCWTTO N VOULKA OVIOTNTA Yla OTLOATIOTE KAAUTITETAL ATTO TO
AodalloTriplo ZUPBOAALO ZaG, £XOUME TO SIKAlWA va amaltiooupe KAGAun aneuBelag amod auto to Tpito Hépog,
SladopeTikd evoExeTal va avakaléooupe ta £€oda mou KoAUYapE (T.X. yLa TNV €MIOKEUH 1 QVTIIKATAOTAGCH TOU
QVTIKELUEVOU).

Tt Ba ocupPel av SnAwBolv sodpaApéves i eAAneilc mMAnpodopieg and EcA¢ ) KAmoLlo

TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag mapadoyete eoboaApéveg i eAneic mAnpodopieg, £xoupe to Skalwua va PNV cag MAPACXOUUE TNV
amattovpevn Kaivn.

e  Av Eosig fj kAmolo mpdowTo mou evepyel ek Hépoug 2ag umoBallete unattiwg afiwaon mou eival, pe omolovénmote
TPomo, eapalpévnn umepBolikr i og Tepimtwon mou unootnpitete pia afiwon mou mep\apPavel eopalpéveg,
uTepPBOALKEG 1) amatnAég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoulobévta éyypada, Ba
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Glohel Awistance

OMWA£ECETE OAEC TIG TTOPOXEG ZaC Kal Ta AodAALoTpa ou €XeTe kaTaBAAEL yla To mapov Acdahtotrplo Tupupoiato.
Evbéxetal, emiong, va avoakaléooupe ta £€06a £ykupwv aflwoswv Tou €xoupe SleuBetoel oto MAaiCLO Tou
napovrog Aopallotriplou ZupPBolaiou Kal €K TWV UCTEPWYV SLATILOTWOAE OTL eiyav mpoBeon andtng. Eival mbavo
VO KATOXWPLoOUUE KATL TETOlo 0 BAoelg SeSouévwy yla TNV KATOMOAEUNON TNG OTTATNG KAL VA EVNUEPWOOULE
AaAAoug opyaviopoug.

TuBa cupPel pe TNV allwon oog av €xete cuVAPEL IEPLOCOTEPEG ACPAAELEC;

o Avéyete Sikailwpa amolnpiwong and aAho Aopaiiotrplo ZupBoOAato, SNUocLo opyaviopd aodaiiong i umtoxpéwaon
TIOU amoppEEL amd VOO N KAVOVLOWO, odeileTe va Mag evnuepwoeTe Kat elval iBavd va anoppidoupie tnv aflwon
cag. QoTO00, TPOKELTAL VA 20 TPOOPEPOUE KAAUPN OTLG TTEPUTTWOELG TTOU AUTO oTolxeloBeteital unod To mapov
Aodalilotriplo ZuppoAato yia nuLd ou dev kaAumtetal and aAAo AopaAiotriplo ZuppoAato, Snudclo opyaviopo
0odAEALONG 1] VOULKEA UTIOXPEWGT TIOU QTIOPPEEL OTTO VOUO 1) KAVOVLIOUO.

e Av mpdyuatt mpoodEépoupe TpokATABOAKA KAAUYN KATOMV QITAHATOG oag, UeTafiBalete to Skalwpa
anolnuiwong 2ag ano ahho AcdoaAtlotrplo SupBoéiato, Snudclo opyaviouo achdAong i VOULKA utoxpéwan mou
armoppEeL and AAAO VOUO A KAVOVIOUO o€ ENAG.

e Av bl0B£tete meploodTePeg 0o AAELEG TTOU Tag KAAUTITOUVY yia ThV (Sla anwAela, odpeilete va umoBdAete afiwon
UOVO o€ €vav 0.odpaALoTr Kal Va TOV EVNUEPWOETE AETITOUEPWC YLO TIC GAAEG aodAAeLleG. ATtO TNV TTAEUPA TOU, O
aodaAlotr¢ Ba emKoVwVAOEL He OAoUG dooug £xouv poadépel achaion yia To cupPBav wote va cupBaiouy ota
£€oda.

Atiwon yL aopaAloTikr) amolnuiwon Katd Teitwyv Hepwv/AA WY aodaAloTwy

Je avTAAAQyUa yla TV KataBoAn amolnuiwong Kat, HEXPL TO OPLO QUTHG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kal
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag ) dikalolote evavtiov 6cwv dEpouv eubUvn yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyelwy, Sev eipaote MAéov oe B£0n va EKTEAECOUE QUTHV TNV EVEPYELA, UMOPOUUE v amoAAayoU e GUVOALKA A
og UEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Yotn mpotepalotnTa Tou AchaAloTh eival n BEATLOTN AVIATIOKPLON OTL A0PAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TOPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumedou. Ito mAaiolo autd, o AcdaAloTng
Seopevetal va katafdaliel kaBs Suvatn mpoonabela MPOKELUEVOU VO TAPAoXEBOUV £yKaLpOl KL OTOTEAECUATIKA OL
npoonkouoe; aodolloTikEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, oe mnepimtwon Tmou o
Awkatovxoc/Acdaliopévog emibupei va umoBAaMAel otov Aodallotr) TAPATIOVO O OxEon &€ite pe To aodallotrplo
OUMBOAALO ToU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TapacxEOnKav, UMopel va To MPAteL Pe Evav amd Toug
TAPAKATW TPOTIOUC KOl CUYKEKPLUEVAL:

(a) €lte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr; (B) eite péow tnAcopolotumiag (fax) oto 211-1099818, (y) eite taxudpouka otn SievBuvon:

EAANVIKO Yrokatdaotnua tng alodamrg achaAlotikng emxeipnong «<AWP P&C S.A.»

MNpepetng 10, Aylog Anuntplog, T.K107 43, ABrjva

lvwotomnoljote Mag to Ovopa 2ag Kot tov aplBud tou Acdaliotrplou ZupBolaiov Zag kot tov aplBuod atiwong
anolnuiwong, 6mou amatteital, Kot emovvaPte Mag avtiypada tng oxetikng aAAnloypadiog kabwg avtd Ba Mag
BonBnost va enefepyactole TO TMAPATOVO 2aG, TO CUVTOUOTEPO SuvaTO.

Oa kataBaioupe kabs Suvatn mpoomnddela yla va Befalwbolpe otL e€eTalove To MAPATOVO A EVTOG UAOYOU
XPOVLKOU SlaoTrpatoc.

NapaAAnAa e thv utoBoAn Mapamovou ag f o€ MepiMTwaon mou dev LkavormolnBeite anod tnv andvinon Mag, unopeite
va anevBuvBeite otnv Tpamela tng EAAASOG 1 otnv Ave&aptntn AolknTiki Apxn «Zuvryopog tou KatavoAwTtn» ota
KATwOL otolyeia:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Awadiktuakog Tomog: http://www.synigoroskatanaloti.gr/

TnAédwva emikovwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKATACTNMA TNG aAAodam ¢ aoPaAloTikig eTatpeiag pe TV enwvupio AWP P&C S.A., mou £8peleL otV
0806 Mpepetic 10, 173 42, Aylog Anurtplog, Attikn, (dbe€rc n «AWP» rj «Etatpsion), eivat unebBuvo yia thv enefepyaocio
TWV MPOCWTILKWV oag Sedouévwv mou AapBavel ota halola €kdoong tou mapdvtog acdpaliotnpiov cuppolaiou A katd
v aitnon oag npog achaiion A KATa tnv eméAevon Tou achalilotikol KwvdUvou. tnv AWP avayvwpiloupe kat Sivoupe
TPWTOPXLKN onuacia oTny mpootacio TNE LOLWTIKOTNTAG COG KAl TWV TPOCWTILKWY 0aG SE50UEVWV.

Il. TI AIPOZQNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv MPoowrikwy oag SeSopévwy yia tn AfPn Tou aoPaAloTIKoU TPoTiOVTOG YIVETOL Ao TOUG
apuodloug kat eouctodotnuévoug umtalnloug i ocuvepydteg tng Etaupeiag pag kat adopd ta otoweia mou pag
YVWOTOTOLETE oL (6LoL, OMWE oToLKElO TaUTOMOINONG KoLl ETIKOWWVIAG, oTolxela mou adopoulv otnv und achailon
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to acdaAlotiplo cuppolalo.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etatpeia eme€epydletal Ta avwTéPw MPOCWTILKA Sedopéva, yla Toug akdAouBoug okomoug:

A) >to mhaiolo £€kdoong Kat Slaxeiplong tou acdaliotnpiov cupPBolaiou ) mpLv amnod t cvvayn tou, L6iwg:

i. Ml tnv Tautonoinon kat enaAnBeuon Twv otolelwv oag,

ii. Mo TNV eMmKovwvia OXETIKA UE {NTrMaTa TTou adopouV Tn CUVAANAKTLKY oag oxéon We tnv Etalpela,

iii. M TNV extiunon Tou Kwduvou ota MAdiola tNG achaAALOTIKAG CUMBAONG KAl yla ToV KABOoPLOPO TWV YEVIKWV Kal
EL8LKWV 0pwV AUTAG, KaBwg Kal To avaAoyo aoddALoTpo.

iv. Tl ™ OSlaxeipion ™ acdaAotiking ovpBaong kaBoAn tn Sudpkela toxVog A Kol MeTd T AREn autng,
ocuumnepAapBavopévng TG eKTipnong, Tou €Aéyxou Kal Tou Slakovoviopol tng achoAlotikng amolnuiwong oe
nepintwon enélevong tou achaAloTikol KvSUvou 1 Kal TnG KatoBoAr¢ Tou TpoBAEMOUEVOU GTOUC 6POUC TNG cUPBAONC
noool (AcdaAlopatoc). ZnPeELWTEOV, OTL HOCOV XPELACTEL va eEMEEEPYAOTOUE OTA TTAALOLA TOU €V AOyw OGKOTOU Kal
evaiobnta nmpoowrnikd cag 6edopéva, Ba Intnbel n pnt cag ouykatdbeon. H un mapoxn ouykatabeong 1 twv
QTALTOUMEVWY OTOoLXElwY, KOBWE KaL N TUXOV dpon TnG cuykatdbeong oag oto PéEAov Ba mapéxel otnv Etalpeia to
Swalwpa tng KatayyeAiag, pe apeon woxvu, Tou acdaiiotnpiov cuppolaiov cag kabBwg KAl Apvnon EKMANPWONG
OTOLO.COATIOTE UTIOXPEWONG TNG £TALPLAC amoppEeL amd TNV achaAloTikr) ocUpBaocn. I kaBe nepinmtwon oag Bupiovpe
OTL £XeTe Sikaiwpa va avoKaA£OETE TN ouyKataBeon cag ava maoa otypur, xwpeic BéBata va Biyetal n vopudTtnTa tng
enefepyaoiag mou Baociotnke oTn cuykatabeon MPo NG AVAKANGHG TNG.

B) 2to mAaiolo cuppopdwong tng Etatplag Le TIG UTMOXPEWOELG TTou Beomilovtal amo To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TtAaiolo, 16lwg avadoplkd pe TV edapuoyr] TG LoxUouoag achaAloTikAG kal dopoloyLkn g vopobeaiag.

I') 2to mAaiolo evnuépworng oag oo tnv Etatpsia yia véa npoidvra f/kat umnpeoieg ou talpltalouy pe ta evbladEpovia
KOl TLG T(POTIUNAOELS 00¢, £HOCOV MAPACKETE TN PNTN 00C CUYKATABEON, yla TOV OKOTO auto, cUudwva Kal Pe 6o
opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enefepyaoia Twv npoowrnikwyv SeSopévwy Tou tTnpolvtal ota apyxeia tng Etalpeiog yivetal amokAELOTIKA KOL LOVO aTtO
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTIO TOV EAEYXO TNG Kol SLaBETOUV Ta avTioToL A EMAYYEAUOTLKA TIPOCOVTA TTOU
TIPEXOUV EMAPKELG EYYUNOELG ATTO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YL TNV THPNGCN TOU OMOPPHTOoU.
Ta 6ebopéva mou oag adopouv pmopel va SlaPpacbouv oe GAAeg (avt)aodaAloTIKEG €Talpieg, o ouVOESEUEVEG
€TUXELPNOELG Tou Opihou tng Allianz Partners, kaBwg kal o€ cuvepyalopevoug Pe Thv Etalpeia mapoxoug ota mhaiota thg
VOULUNG Asttoupyiag tng achaAloTikn¢ cupBaong, oto Babuo mou auto ivat avaykaio yla tnv kaAUTepn e€umnpETnon
0O0G Kal TNV Tapoxr TwV UTINPECLWY, OMw¢ oaodallotikoug SlapecolaBntég, etalpieg Slaxelplong amolnULWoEwy,
eTalpieg enelyovoag petadopdg Kal SEUTEPNG LATPLKAG YVWHNG, €Talpie¢ GUAAENG KaLl SLaTAPNONG APXELWY, ETALPLEC
UTINPECLWV TNAEDWVIKAG EEUTNPETNONG MEAATWY, SIKNYOPOUC, EPEVVNTEC, TIPOYLOTOYVW LOVEC.

TéNog, n Etalpela evOEXETAL VO YVWOTOMOLROEL TA SeS0UEVA 0AG OTLG APUOSLEG SNUOCLEG/SIKAOTIKEG apXEG oTo Babuo
mou emBAMeTal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetiko aitnua i ebocov
odeilel va umoBaAlel avadopd e Ta ev AOyw oTtolxela xwplg mponyoU eV €L8IKN evnUEépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo uAomoinong Twv €pyaciwVv TnG, KaBwG Kal CURUOPPWOoNG HE TIC SLOTAEEL TOU LOXUOVTOG
KavovLoTikoU mAatoiou propei va mpoBaivel otn StaBifaon /amodox Sedopévwv MPoowriikou xapaktipa mpog i/kat
oo TIG BuyATPLKEC TNG EPOCOV AUTO amalLTELTAL.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong i amo To KATA TOMOUG
voLoBeTIKO mMAaioo yia Tig Aonég Etalpeieg ektdg Eupwrmaikrg Evwong.

H SwaBipaon mpoowrikwyv dedopévwy o XWPES ekTO¢ Eupwraikng Evwong, Ba mpémel va MpayUOTOmoLETal LOVo
£pOOOV OL XWPEC OUTEC TIAPEXOUV EMAPKEC EMINMESO MPOOTACLAG TWV MPOCWTILKWV SeSOUEVWVY. € TiEpMTWON TTou N Tpitn
Xwpo €ktO¢ Eupwraikng Evwong Sev mapéxel emapkég eninedo nmpootaoiag mMPoownikwv SeSoUévwy, Ta TIPOCWTIKA
6ebopéva pmopouv va SlaBLBactolv otnv ev Aoyw Xwpa Hovo gdv n mpootacia SeSouévwv MPoPAENETAL OO KATOLO
oupdwvio SwaBipaong dedopévwy, n omoia eacdalilel €va eMAPKEC €MiMESo TMPOOTACIOC N CUVIPEXOUV OL
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npoUmoBéoelg mou mpoBAETEL pntd n Eupwmaiki kat n €BvikA vopobeaoia (m.x To umokeipevo Twv §eSopuévwv oTo omolo
avadEpovtal €XeL CUVALVEDEL pntwe otn Stapifaacn).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta poowrnikd oag Sedopéva mou enefepyaletal n Etalpeia tnpolvtal UTIOXPEWTIKA KaB’ 6An T Stdpkela ou TPAAEL
0 OKOTIOG TNG EMEEEPYATLAG, NTOL TOUAAXLOTOV YLa XPOVLKO SLdotnpa ioo pe tn Sldpkela Tou aodpaliotnpiov cuppfolaiou
Tou ayopdocate. Me tn Anén autng (tng diapketag), Ta Sedopéva tnpouvtal cUpbwva Pe To LoxUov BeoLKO AaioLo yla
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo Tt AREN TNG ETUXELPNMATIKAG OXEONG N YLoL OGO XPOVO aUalteital yla tnv
TpodoTion SIKalwUATWY TG ETalpeiag evwmiov Atkaotnpiou i kat AAANG apuodiag Apxng. H Etatpeia €xel Beomioel kal
ebapudlel Swadikaoia kataotpodn¢ mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteital n dlatrpnon Tou apxeiou yla tn SUPUOPPWAON LUE TLG VOULKECG KOL KAVOVIOTIKEG QMALTAOELG ) YLOL TNV TpooTaacia
Twv oupbepovTwy TG Etatpelag, kat Baciletal otig odnyieg tng Apxng Npootaciag AsSouévwy Npoowrikol Xapaktrpa
(1/2005 AMAMNX). H Etoupeia Staohalilel 6tL n wg dvw Sladikacia Kataotpodig apxXeiwv MOV EPLEXOUV MTPOOWTILKA
Sedopéva deopelel Kal TplTa PEPN TIOU TIAPEXOUV UTINPECLIEG OTO OVOMA KOL YLot AOYAPLACHO TNG KoL OTOLWwvVSNToTE
GA\WV TIPOCWNWV LE Ta omola ouvepydletal oto MAaiolo cupPBdoswv eEwteplkng avabeong (outsourcing) i dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Aeopeuopaote va Statnpol e ta Sedopéva oag evnpepwUEVa Kal akpBr, va ta arnoBbnkeUou e kal va ta Staypddoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag ival amapaitnta, va mPooTaTeUoUUE Ta
Sebopéva cag amd amwAela, kakn xpron, pn eéouctodotnuévn TpooBacn f AmokAAUYPN OUTWV KoL YEVIKA va
e€aodalifoupe v UTAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YA TNV TPOOTACLO TOUG.

VIIl. TA AIKAIQMATA zAX

‘Exete 1o Sikalwpa mpocBaong, To Sikailwpa SnAadn va evnuepwBOelte, KATOTLV ALTAUATOC 0aG, adeVAC yLa TO KATA TOCOV
N OXL To MPOCWTLKG oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado Kal TEeEpPALTEPW
TAnpodopieg OXETIKA UE TNV TIpAyUOTONOlOU eV enefepyaania. EmumAéoy, éxete to Sikaiwpa va {ntroete t §16pbwan
TWV AVOKPLBWY MPOCWTILKWVY 00¢ SE60UEVWV 1 TN CUUTARPWON AUTWY, KOBWC, Kal eGOGoV GUVTPEXOUV OL TIPOUTIODETELG
tou Nopou, va aocknoete to Sikaiwpa Staypadnc, to Sikaiwpa meploplopol tng emefepyaociag, to SKaiwpa
dopnToTNTAG TWV SE60UEVWY 0AG, TO SLKAlWO EVAVTIWONG 0TV EMEEEPYAOLA AUTWV. Z€ TIEPITITWON AUTOUATOTOLNUEVNG
atopkng ANPng anodpdacewg, £xete Sikalwpa a) 8K evnuépwong Tepl tng Slevépyelag TéTolag enefepyaaniag, B)
aLTLoAGYNoNG TNG OXETIKAG anodaong, y) Statinwaong armong kat §) apdploBrtnong tng anoddpaong.

la omolodnmote aitnua OXeTkO Ue TNV emefepyacio Twv dedopévwy oag mapakaloUue Onwe ameuBUvVecTe TO
ouvTtopotepo duvatov otov UTeLBuUVo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe 8pa GDPR, 1} Le QMMOOTOAN OXETLKNG EMLOTOANG, HE TNV €vBelen “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNoN Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnpa eMavalapBAveTal cuxva Kot AOyw OYKoU CUVETAYETAL yla TnV Etatpeia §LolknTiko KOGOTOoG,.

Ye nepintwon nou Bewpelte 6tL Blyetal ka b’ oLoVERTOTE TPOTO N MPOCTAGLA TWV MPOCWTILKWY o0 SeSopévwy, Umopelte
va poaduyete otnv Apxn MNpootaciag AeSopévwy MNMpoowrmikol XapaKTApa, XPNOLLOTIOLWVTAS To akoAouBa otolxela
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Tayudpoutikn AlevBuvon: Aewddpog Knduolag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpoviko Taxudpopelo: contact@dpa.gr
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