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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodaiiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootacia Tou
AcdaALlopEVOU AVTIKELEVOU 2AG.

H «Atuxnuatik Znpd» amotelel éva AodaAlotikd Mpoidv mou oxedildotnke amod tov Aodaliloth, ftol to EAANVIKO
Yriokatdotnua thg aArodamng (yaAAkng) acdhalloTikng etalpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv aocddAon Tou AVTIKELLEVOU 00G (ZUOKEUN) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TEPIMTWON EMEAELONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot ka NpoiUmoBéoeig» pall e To «AopaAlotrplo ZUPBOALS Zag» (éyypada mou edefng kal xapLv cuvtopiog Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To aviikeipevo the Acdallotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Stadopég ek tou mapovrog AcodpaAiiotnplou ZupPolaiou, mpwta Tuyxavouv edapuoyng oL Opol Kal
MpoUmnoBécoelg kat, Uotepa, oL Slatdgelg tou AopaAotnpiou ZupBoAaiou pe autrv T oeLpa.

MNapakoahovpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tipoldylo Ayopdg tou Aodaiiopévou
AvTIKELPEVOU KOTA TNV €yepaon/umofoln omolacdnmote anaitnonc/afiwong oto mAaiclo tou mapovtog Acpallotriplou
SupBolaiou. NapakahoUpe 6MwG n AmodelEn auvtr puldooetal o aodalég onueio.

KateBAROn kaBe Suvartr mpoomdBeLa POELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va Tteplypadolv, mapdAAnAa, pe oadrvela ot Opot kat MpoinoBEécelg TNG aohaALOTIKNG KAAUYNG.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TNV achaAloTikr KAAUYN o TieplypddeTal oto mapdv Eyypado Twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CURUOPdWOT ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa TapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHa oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAibeg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
0USOAWG EMNPEATOUV TIG AOPAALOTIKEG Za¢ KOAUYELG.

MapakaloV e OMWE OVAYVWOETE TIPOOEKTIKA TO aUVOAO tNG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUN Kal TOUG LoXUOVTEG YEVIKOUG GpOUG Kal
e€alpEoelg.

Y€ MepIMTWOon mou MpokUYPEeL Kamola aAlayr oTa MPOCWTTKA otolxeia Tou Aodalilotnpiou ZupBoAaiov Zag 1 yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaALoTIKEG KAAUPELS | av Kamola SHAwaon eival eodaApévn, TIOPAKAAOULE
OTWG EMIKOWVWVNOETE pall Mag, péow nAekTpoVIKOU Taxudpopeiov oto skroutz@allianz-assistance.gr ] TNAEGWVIKWE
oto: 2111 098 096.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AlkaloUxog mpEmeL
va €l0TE 0 Lovadikog LELoKTATNG/N Lovasikn LELOKTATPLA ToU AchaALOPEVOU AVTIKELMEVOU Kal va eloTe 18 eTwv KAl Avw.
Ta mpoowmikd 2ag¢ otowela kat n SievBuvor) Zag onuewwvovtal oto Acdaliotiplo Zuppolato ag. O/H
Aodaliopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatovyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / Epacg / Aodpaiioti: To EAANvIkO Yrokatdotnpo tng aAAodarmng (YaAAKAG) aodaALOTIKAC ETALPELQG UE TV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epdg / Aodaliotrg oto mopov Eyypado-.
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Glohel Awistance

2. Opwopol

Ovyevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLOoToloUVTaL oTa yypada tng AchaAlotikng ZUpBacNng emegnyolvtal
TApAKATW Kat £€Xouv To {6Lo vonua, omou yivetal avadopd o€ autoUG(£g). OL ev Adyw OpOL ITOPOUV VAL EVTOTILOTOUV Old
Ta Kepalaia apylkd ypAUUOTA TOUG 0TOo Ttapdv Eyypado.

‘Opog OpLONOG

ZnULd TIou TIPOKAAELTOL amod éval ampoodOKNTO KAl U €0KEPEVO cupBav Tou AapPavel
Xwpa os Kaboplopévo xpovo Kal TOmo Kal eMNPeAleL T AELTOUPYIKOTNTA 1] TV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
oclykpouan ) emadn Ke vypd.

ATuxXNHATIKA ZNd

Aodaliotiki H mpaypatomoinon 1f enéhevon Ttou aodaAAOHEVOU/KAAUTITOHEVOU KWSUvVoU (T
Nepintwon / ATuXNHATIKA ZNULd) mou uttoxpewvel thv Acdaliotikr Emxeipnon (Epag) mpog katafoAn
AcdaAioTikog Tou Acodoahiopatog otov AcPaALoUEVO €L OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL
KivSuvog UTIOOTEL.
Qc aoddaAiopa voeitat n umtoxpéwaon (rmapoxr) tou AcaALoTr TTou TTPOKUTITEL Ao eEMEAEUGON
AcddaAiopa AodalilotikoV KivdUvou Kat cuviotatal gite og xpnuatikn anolnuiwon site o avtolaola
amoKataotaon Tne {nuiag.
Acdaliotiiplo To €yypado mou emiBeBalwvel TV aodaAloTiki Zag KAAun oto omolo avaypdadetal n
ZupBoAao Huepopnvia Evapéng loxbog tou kat n Huepopnvia Anéng loxvog tou.
Nepiodog H nepiodog, katd tnv OSldpkela tng omolag, Mmopeite va aldete yvwun Kot va
Ynavaxwpnong UTIOVOXWPNOETE amo To mapov Acpaliilotriplo Zuppoiato.
Xéopot Ataoviic H X,d)!:)a OTNV OTOoLa £XETE TNV KUPLA KOTOLKLOL 00G KOl SLAUEVETE EPLOCOTEPO QMO 6 UAVEG
ava €toc.
JTaBepd XPNUATIKO TTOGO 1) TT0COOTO ToU £bOpUOTETAL OE £KAOTN ammaitnon ylo achaAloTikn
161 ZuppeTOXA arnolnpuiwon, to omoio Bapuvel tov Aopaliopévo/Akalolxo Kat To omoio o Aodaliotic Ba

adatpéoel katd tnv Katafoln tng achaAloTikng anolnuiwong.

NpdocBeta e§aptipata , , . . . .
pocBeta ebaptipar Mpocobeta efaptipata mou mnepllapfavovtol ota  apylkd mapadotéa amo  Tov

napadotéou . , L . .
efomiopol Katookeuaotr (.. TNAexelpLotnpLa, AoupLld f LLAVTES, POPTLOTEG, AKOUOTIKA).
Kepauvog To ameuBeiag xTUMNUA KEPAUVOU 0 GUGCLKA QVIIKELYEVA.
To péyloto mood ava AodaAlotriplo ZupBoAalo, os oxEon Ue TNV MapeXOUeVN AchAALOTIKN
‘Oplo EuBivng KaAudn. Oa kataBAAOUE TO KOOTOG YLO EMLOKEUEG, AVTLKOTAOTACN 1 anolnuiwon KéEXpL To
‘Oplo EuBuvnc, wg opiletal oto AodaAilotrplo Zuppoiato.
AcdaAiopévo To kawvoUplo ayaBo mou BploKeTal oTnv KUPLOTNTA KAl KATOX ZOG, KOTOTLV ayopds, Kal To
Avtikeipevo onolio €xete aodpalioel og EpAG.
:zl?;:::g::olmc H r]p.epounvia,’ KOTA TV onc?ia ekb00nke T? TAPAOTATIKO ’rt(b)\r]ons (anéSELﬁln/TLu’O}\éVLO),
AVTIKEEVOU ToU AOHAALOPEVOU AVTLKELLEVOU TTIOU AyOopACATE WG KALVOUPLO, OO EUIMOPLKO KATACTN LA,

H tiun ayopdg tou AcpaAlopévou AVTIKELHEVOU ZaG OMWE avaypadetal otnv Amodelén
Apxwkn Ty Ayopdg Ayopdg (oupmneplappavopévou tou OMNA). H Apxik T Ayopdg dev tooSuvapel pe tnv
enionun T KaTaAGYoU TOU KATOOKEUAOTH yla To AchaAlopévo AVTiKe(pevo.
H Sudpkela oxvog tou acdailotikol mpoidviog, w¢ avaypadetal oto Acodaliotriplo

Nepiodog AopaAiong SUpBGAQLO Fac.
To mooo mou npenel va kataBAnBel and Eodg yia tnv Aodaliotiky KaAun og avtdAAaypa
Acdaliotpa LE TA SIKOLWUOTO KALL TLG TTAPOXEG TOU Ttapovtog AodaAlotriplou ZupBolaiou. Nepthaupavel

tov O6po AodaAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.
H Anobelén Ayopdg (m.x. TLoAdylo) sival to £yypado mou anodelkviel OtL To AcpaAlopEvo
Avtikellevoo Zag ayopdotnke amd Ecdg, katd tnv Huepounvia Ayopdg Acdpallopévou
Anodelgn Ayopag AvTikeLlévou. To éyypado auto Ba TMPEMEL Vo TIEPLEXEL CUYKEKPLUEVA UECA AVAYVWPLONG
Tou AcdaAlopévou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTIO/UOVTEND, OElplakd aplBud
kat/n aplBuo IMEI.
EUAoya Métpa OAa ta pétpa mou Ba kpivovtav wg KataAAnAa Kal avapevopeva va AndBouv amno Ecag yla
Npootaciag ™V npoAnyn tng Atuxnuatikng {nputdg tou AodaAlopévou AVTLKELLEVOU ZaG.
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Allianz (i)

Glohal Asdstance

AvaAuTikA Tteplypadn TWV YEVIKWY KOVOVWY Tou LoXVouv yla KABe empuépouc aodaAloTikn
cuuBaon. E&w Ba Bpeite Toug Gpoug Kal TG e€alpéTelg mou LoxUouv yla Thv AchaAloTikn
KaAun. MapakaloUpe onwg AdBete umdyPn OtL povo ot Opol kat MpolnoBéoelg mou
avaypadovtal oto mapov £yypado Loxvouv yla to Aodaliotiplo ZupBoAald zag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPA SIKALWHOTA Zag Sev emnpedlovial.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi 6pol

Ol mapokdtw 6poL LoxUouv yLa To cUVoAo tou mapdviog AodaAtotriplou Zupfolaiou.
Mo va KaAUTITEoTE BACEL TOU TTOPOVTOG, TO ACPAALOPEVO AVTIKELEVO OAG IPETEL:

Na umdyetal o€ pia amno TG Katnyopileg TuokeLWwV Tou 0 AcpalloTAc €xel avaAldBel tnv achalloTikr KGAUYn
Na €xelL ayopaotei ano tnv mhatdopua Skroutz St Tng emAoyng «ayopdg HEow skroutzy»

Na cuvoSeleTaL Ao ELKOCLTETPAUNVN (2414NVN) VORLUN €yyUnon

Na ¢épet CE onpavon (n ev AOyw onpaveon ToTonolel OTL cuoKeUEG mou mouAnBnkav otnv E.E., €xouv
aglohoynBel wote va MANPOUV TLG ATIALTHOELG UYLEWVNG, aodAAELAG Kot TEPLBAANOVTIKAG TPOOTACLAG).

el N

AodoaAllopeva MPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To napov Acdaiiotrplo ZuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e IOV £XEL ayopaoTel anod Eodg, kot

o £xeLxpnolpomnolnBel cupdwva e TG 08NYLeg TOU KATAOKEUAOTH, KOl

e £xeL XpnolomolnOel yLa OlKLAKE KAl TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdpaAiiotriplov ZuppoAaiou
To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:
e Tautdxpova pe To AchaAlopévo AVTIKE(EvoO.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou SupBoAaiou

e Hnuepounvia évapéng Loxvog tou Aopaliotriplou ZupfBoliaiov avaypadetal oto AodpaAiotriplo ZUPPBOAALO Zag mou
amnoteAel pépog TG AodaAloTiking Zag oupPacng. H évapén toxlog tou Acdahilotnpiou ZupPolaiou Zag Kal Twv
ETHEPOUG KAAU P EWVY auTtoU Ttelel uTO TRV aipeon tng ebdnal kataBoAng Twv MpoBAeOUEVWY aodalioTpwy mpo
NG €kdoong Tou.

e To Aodaliotriplo SupBdéiaio Ba ARl katd tnv nuepopnvia AREnNg oxvog mou avaypddetal oto AcdaAlotrplo
JupBOAaLo 2ag, epooov oute Eoeig oUte Epeic €xoupe akupwoel to Aodaliotrplo ZuppoAato.

Avavéwon tou AcdaAilotriplou ZupoAaiov
To Aodaliotrplo ZuppoAlaiod Zag dev Suvatal avaveéwaong.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodalloTikég KAAUYELS TOU TTapovTtog achaAloTikol Poiovtog pEpouv Loy
> apxng yevopevng tng Huepounviag Ayopdg tou AcdhaAlopévou ag AVTLIKELLEVOU
e HAA&N ™¢ aopaAlotikig KAAU NG EMEPXETAL AUTOMATA:
» oe nepinmtwon aflwong ya achailotikn kKAAun, wg andppota KaAumtopevou Kivduvou, Ba kaAumtovtatl
OAEG oL SATTAVEG TTOU AIALTOUVTAL YLOL TNV EMLOKEUN TNG ACPAALOUEVNG ZUGKEUNG, e OpLo KAAUYNG TNV pia
(1) atiwon ava Aodaliotriplo ZupBoiato, omou kat Ba AfyeL n achaAlotikr KGAudn n
» Ue 1O MEPOC TNG SLApKelag Loxuog tng Aodallotikng Kaluygng, Atol éva (1) €tog, oe mepimtwon Hn
enélevonc tg AodaAlotikng Mepimtwong.
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Allianz (i)

Nw¢ va akupwoete To Aodaiotrplo ZUpUBoAaLd ag
Katayyelia ané Ecdg:

Katd th Sidpkela loxvog tng Neplodov Yravaywpnong (Andéoupaon)

‘Exete Sikaiwpa — evtog Sekatecodpwy (14) nuepwv Kal Xwpig urtoxpewaon va SNAWOCETE TIC ALTIEG — VOl OKUPWOETE

To Tapov Acdaiiotrplo Zuppolato anootéAAovtag £yypado oTa MAPAKATW OTOLXELA ETLKOWVWVIAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H neplodog Yrnavaxwpnong Twv 14 cuvamtwyv NUepwv Eekva amo tnv Huepounvia ékdoong tou AodpaAiotnplou

JupBolaiou, wg auth opiletal oto AodaAiotrplo ZupPBoOAato Zac.

o Av bev £xete untoBaleL i Sev POKeLTaL Vo UTIOBAANETE £YKUPEG afLWOELS Yot aodaALloTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Xag emotpadel to MANPEC OGO TwWV KataBAnBéviwv
Aodaliotpwv. Ta katapAnBévra achaiiotpa emtotpedovtal evtog TpLlavta (30) NUEPOAOYLAKWVY NUEPWYV OTTO
v napaAafn and EpAag tng AnAwong Ynavoxwpnong.

o  Av €xete unoBaiAel aflwon yla aodaAloTikn anolnuiwon katd tn dldpkela tng Meplodou Ymavaxwpenong,
efakohouBeite va €xete 1o Skalwpa vo akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Eueig
anaAAacopeba TN uTtoxpEwaong yla emtotpodn Twv KataPAnOéviwy anod Ecdg aopaliotpwv.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Eav umoBdAete to altnpd cag HeTd to népag Twv Sekatecodpwy (14) nuepwv and thv Huepopnvia ékdoong
tou Aodaliotnpiov JupPBolraiov, Ba AdPete pla kat' avaloyio amolnuiwon yla TNV TR ayopag Tou
Juppolaiov mou éxete kataBdaletl (ta pun dsdoulevpéva aodpdaliotpa), und tnv MpPolTobeon ot dev £xete
umoBalel kamotwa Aflwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Sedouleupéva aoddAlotpa
emotpédovtal evtog tplavra (30) nuepoloylakwy NUEPwWY amod tnv mapalafn ano Eudg tng KatayyeAiag.

o  Av g€xete unmoBaAAel aflwon yla aopaAloTiky oamolnpiwon META To MEPOG TNG SLapkela tng Meplodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aopalilotrplo TupPolatd oag, wotdoo
Epeic amalaodueba tng umoxpEwong yia emotpodr Twv KatafAnbéviwy and Ecdc achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete to Sikailwpa va evaviiwBeite otn cuvan NG cUUPBACNG YL CUYKEKPLUEVOUG AOYOUC, WG auTol
0pilovTal OTo EMLOUVATTOMEVO €VTUTIO Evavtiwaong, evtog Tplavta (30) nuepwy amnod tnv Huepounvia €ékdoong
tou AodaAiotnpilou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev pokeLTal va UTIORAAAETE £yKUpPEG afLWOELG yla a.odaAloTikn anolnpuiwaon Katd
™ SLapkeLa Tng Neplodou Evavtiwong, Ba Zag emiotpadel To MANPEG OGO TWV KataBAnBEviwv Aodpaliotpwv.
Ta katapfAnBévia achalilotpa eniotpedovtal evtog Tplavta (30) nuepoloylakwy NUEPWVY amod Tnv mapaiafn
amnod Epag tng AnAwong Evavrtiwongc.

o  Av éxete umofariel afiwon ywa achoAlotiky anolnpiwon katd tn Sldpkela ¢ MNeprodou Evavtiwong,
efakolouBeite va €xete 1o Skailwpa va okupwoete to AcdoAlotiplo ZupBolald cag, wotdéco Epeig
anaAlacoueda tng uToxpEwaong yla emotpodn Twv KataBAnOéviwy anod Ecag aopaliotpwyv.

KatayyeAia ané tov Acpalioti):

‘Exoupe to Sikailwpa va katayyeiloupe 1o Aodpaliotrplo ZupBorald Zag f va aAagoupe Toug OpouC AUTOU LE AUEDN

edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TAnpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUeL otolxela, Katd tnv untoBoAr aflwong yio achaAloTikr) anolnuiwon,
/ot

‘ExeTe SLATPAEEL 1) EXETE EMIXELPROEL va SLomPaEeTe amadtn, f/Kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBldosl omolovdnmote ouvowwdn 6po Tou
napovtog Acdalilotnpiov Tuppolaiou.

Y& OAEG TIC AVWTEPW TIEPLUTTWOELG, amoAAacoopueda and TV KAtaBoAr Twv UTTOAETOUEVWY AchaAloTpwv.
Ye nepintwon &g mou emAé€oupe va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eyypADWG.
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Frewypadiko nedio Kalvyng
To mapov Aodaliotrplo TupBoratlo dpépel LloxU edbdoov ayopdotnke amd mpoowrna Ue Xwpa Atapovng tnv EAAGSa, n
omola dev petaPAndnke kab’ oAn t Sidpkela oxVog TN Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd To
Aodaliotriplo ZupBoOAaLo Zag.
Ot Aodaliopévol Kivduvol Loxuouv yia:
®  a0dAALOTIKEG MEPLUTTWOELG TTOU EAafav Xwpa eVIOg Twv opiwv Tng EAANVIKA G ETikpATeLag.
o 00dAALOTIKEG TEPUTTWOELG TTOU AoV xwpa Kata Tn Stdpkela TagLdLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pKpOTeEPO 1 (00 Twv Tpldvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLdpkeLa Tou ev Aoyw tagléLol oag eméABel AodpaAiotikn Meplmtwaon, autr mpEneL va avayyEAAeTaL apeAANTL
o€ Epag. Oa diekmepaltwooupe Ty aflwon Zog yla achaAlotikr anolnpiwon otav entotpéPete otnv EAAGS
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornounoslg Aodpaiiotnpiov ZupBoAaiou
Mpanth eruPefaiwon: Tuxov tpononotioslg oto Acdaiiotrplo SupBoiaio Ba amattolv ypartr eriBepaiwon and EPAg.

Tpomnomnotioelg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewpricou e ta AchdaAiotpa, Tnv 161a Tuppetoxn Kat/n toug mapovteg Opoug kat MpolmoBéoelg ava
naoa otypi Adyw Keipevwy vopoBeTikwy amaltioswv. Oa edomotnOeite Touldyxlotov 2 PAVEG vwpitepa yla TuXoOV
aAAayEG o TpoTeivoupe PECW NAEKTPOVLKOU Taxudpoueilou. Av 6ev oupdwveite pe AUTEG TIC AAAAYEG, UMOpEiTeE va
akupwoete To Aopailotriplo ZupBoAato evtog tplavia (30) nuepwv adotou evnuepwbeite yU autég. Av anodaoioste
VA TIPOXWPNOETE 08 akUPWON VIO TG MepLdSou Twv tpLavta (30) nuepwv, Ba Sikatovote kot avaloylo emLotpodn)
Twv AcdaAloTpwy yLa Toug HAVeG Tou dev €xouv MapENBEL, UTIO TNV PoUTtoBeon OtL dev €xete uoPBAaAeL kamota Afiwaon
wWoOTOoU TNV NUEpopnvia umtoBoAic katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOULE To AodaAlotriplo ZUUPBOAALO Zag KaL va N GEPOUE Kapio eVBUVN YLA TIG OXETKEG afLWOoELG amolnuiwong.
MPEMEL vaL TNPELTE TIG TTOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy KaAun Zag:

e Noa cuppopdwveote pe 0Aoug Toug Opoug kat NpoimoBEaoelg.

e Na pun ouvvamntete AopaAlotrplo ZUPBOAALO av 2O EXOUUE EVNUEPWOEL OE TIPOYEVEDTEPO XPOVO OTL Sev emMBUOUUE
va avaldBoupe TNV achaAilon Zag. I authyv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcHAALoTpA TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VTIOC Sekatecodpwyv (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikny Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ocuvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€o6a Aoyw Peudwv 1 avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba eiyav
TpoKUEL av oL tapeXOUeVeC MAnpodopieg ntav akpiPfeig, Statnpole To SKalwpa va afLWooUE TNV
TIANPWLI AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to Aopaiiopévo
AvTlkelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ylwa tnv amoduyrn r TouAdxlotov
ghayLotomnoinon tou kwduvou $Bopdcg i anwAelag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 Koataotpadel katd TNV Mepiodo woxvog Tou
Aodaliotriplou Zuppolaiou, pEmel va Mag eVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) nuepwv amo tnv nuepounvia mou €éAafe xwpa n ev Adyw {nuia r n kataotpodr Tou
Aodalilopévou Avtikelpévou Kal, edpooov xpelaletal, va Mag mopoxwpnoste to Acodpallopévo
Avtikeipevo (meplthappavopévwy Katl Tuxov MpooBbetwv e£apTnUATWY TOU TAPASOTEOU £EOTTALOUOU,
OO0V XpelaoTEL) TTPOKELUEVOU VA TO EEETACOULE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou upBoAaiou.
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Allianz (i)

Glohal Asdstance

AleBveic Kupwoelg

To Aodaliotrplo TupuBoAaLd Tag Sev unopel va mapéxet kKaAupn i 6delog otov Babpo mou eite n k&dAuyn 1 to ddehog
Ba napaPilale omoladnimote edpappootéa KUpwan, vopobeoia f kavoviopd twv Hvwpévwv EBvwv, tTng Eupwmaikng
‘Evwong, tTwv Hvwpévwv Molttewwv Apeplkng f omotadnmote GAAN €papUoOTEQ OLKOVOULKA 1] EUMOPLKY KUpWON,
vopoBeoia ) kavoviopd. Oa anopplmTtoupe AfLWOELS OE TPOCWA, ETALPELEG, KUBEPVNOELG Kal GAAa Tpita LéPn oTa omoia
QTOYOPEVETAL QUTO, BAceL BVIKWVY N SLEBVWV CUUPWVLWV 1} KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edpappootéo Sikalo opiletat to Sikawo tng Xwpag Awapovng, NTol to EAANVIKO Kal OAEG OL €MIKOWWVIEG Kal
TEKUNPLWOEL OXETIKA HE TO Tapov Acodallotriplo TupBolato Ba mpayuatonolovvtal otnv EAANvikA yAwooa. Tuxov
Slapopég mou mpokUTITouV and f o oxéon Le 1o Aopaliotnplo ZupBolato Ba emAovTal AmoKAELOTIKA Kol LOVO artd
Ta appodia Alkaotrpla Twv ABnvwv.

AodoaAloTtig

To EAANVIKO Ymokatdotnuo tng arodarmng (yarikic) achaAloTikng etalpeiag pe tnv enwvupia "AWP P&C S.A.", to
omoio Asttoupysei vouipwg otnv EAMGSa €xovtag adelobotnBei mpog touto amo tnv Tpdmela tng EAMGSog, avalapBadvel
TOUG €V TOU TOPOVTOG 0.0 aALoTIKOUG KIvEUVOUG Kot ekSiSeL To tapov Aodallotrplo Tuppolato.

To EAANVIKO Yrokataotnua tng aAAodamng (YaAAKAG) aodaAloTikng eTalpeiag pe tnv enwvuuia "AWP P&C S.A." éxel
voulpwg eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikng Mpaupateiag Epmopiov kat Npootaciag Katavaiwtr, Le
oplBuo Kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otoleia Twv Acodallotikwv Zag kaAvPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivduvol).

Aocdaliopévo Avtikeipevo

Tablet v

Acdaliopévog Kivéuvog

Atuxnuatiki Znutd Aoyw pn EcKEPPEVNC A Tuxaiag mtwong,
olykpouaong A emadnc LeE LYpPO

Xwpntikdtnta Mnatapiog: OAKI amwAELA LKAVOTNTAG
Satpnong doptiov

Opta Mapoxwv kot ASLwoswv

e Metda tnv amodoxy ¢ afiwong og, Katd Tn OlaKPLTKA oG eUXEpela, Ba emwokeudooupus, Ba
OVTLKOTOOTCOUUE 1 Ba anolnpwoou e To AopaAlopévo AVTIKEIPEVO, OTIWC TTEPLYPADETAL TTAPAKATW KOTOTILY
NG amo pEpoug ag kataBoAng Tou moooUl tng16tag Zuppetoxng (edodoov epapuoletal).

e ()¢ OUVEMELD TNC QVIIKATACTAONG N TNG amolnuiwong To eAattwpatikdO AcodpoAlouévo AvVTIKE(pEVO,
cuumnepAapuPavopévwy OAwv Twv TpooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdoel otnv
LloKtnola pag. Tuykekplpéva, Ba mpénel va ta petaPipdaocete os EQAg ta avw, wg mpolndbeon yia tn Aqdn
JUOKEUNC AvTikataotaong i amolnuiwong.

e To Oplo EuBlvng Mag yla to Aopalilopévo Avtikeipevo 2ag dev Ba umepBaivel tnv Apxikn T Ayopdg tou
Acdpallopévou AVTIKELUEVOU 2aG.
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Allianz (i)

Napoxn

Nepypadn

Oplo

Emokeun

Oa kaAlPoupe ta £€oda (epyacia, avTaAAAKTIKA
KOl LETOPOPLKA KOOTN) TIOU AMALTOUVTAL YLa TV
emiokeuny Tou AcdaAloPEVOU AVTLKELLEVOU TIOU
€xeL umootel {nuid.

Avtikatdotoon

Ie mepimtwon aviikatdotaong, Oa AdaBete, katd
™ SlaKpLTIKA pag gUXEpELQ, £val
Avakotaokevaopévo i éva véo Aodallopévo
AvTikeipevo To KOOTOG Tou omoiou Ba éykettal
OTOV UTIOAOYLOUO TNG ApXLIKAG TURg Ayopdg tou
AcdaAiopévou AVTIKELPEVOU pEelOV TOU TOGOOTOU
/ mMocoU umoTiuNong OMwe meplypddetal otnv
EMOUEVN EVOTNTA.

H avtikatdotaon Ba eival i6to povtélo 1 to
TANCLECTEPO  LoOBUVAPO  HMOVTEAO HE  TO
Aodaliopévo Avtikeipevo mou SiatiBetal oto
EUMOPLO TN OTLYUN TNG UTIOBOANG TG aflwong yla
aodaAlotik amolnuiwon (8ev pmopolue va
gyyunBoulpe to 16lo xpwua).

Av 10 AocdoAlopévo  Avtikelpevd  Zag
avtikataotabel oUpdwva PE TOUG TOPOVIES
Opoug kat MNpoimoBéoelg tou Aodoaliotikol
Mpoiovtog, Ba ekmAnpwooupe tv gubluvn Mag
Baoel Tou mapovrtog Aodaliotrplov TupBoAaiou
Kal dev Ba MopEXOUNE TEPALTEPW KAAUYN HEXPL
™ ARén tou Acdalilotrplou ZupBolaiou, oute
avaAoyLkn ermotpodn XPNHATWY Twv
Aodaliotpwv Baocel tng meplddou kaludng mou
bev €xeL xpnotpomnotnOel.

Anolnuiwon

Oa Adfete Sdwpokdpta XpnuoTkoUu Tmocol (N
omnola Suvatal sfapylpwong Sl NG «ayopag
UEow Skroutz» amd tnv mAatdopua Skroutz) n
XPNHATIKA amolnuiwaon, n onola Oa éykewvtal oTov
UTIOAOYLOMO TNG ApXKAG TwNAG Ayopdg Tou
Aodallopévou AVTIKELUEVOU pelov g
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
gvotnTa.

Av 1o Acdallopévo Avtikeipevo Zag anolnuwdel
oupudwva pe TOUuG TapPoOvte Opoug  Kal
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKTANPWOOUME TNV €uBlvn pog PAcel Tou
napovrog Aopahilotrplou Tuppoiaiou kat ev Ba
TIAPEXOU LE TIEPALTEPW KAAU YN pEXPL TN AREN Tou
AcdaAlotiplou ZupPolaiou, oUte avaloyikn
gmotpodn xpnuatwv twv AcdoAiotpwv Baocel
¢ meplobou  kaluyPng Tou  Oev  EXEL
XpnotlpomnoinBet.

O péylotog aplBuog
aflwoswv yla achaAloTiki
anolnuiwon/acdpdiiopa
avépyetal og pia (1)
alwon ava AodpaAilotrplo
JupBoAato.
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Allianz (i)

Glohal Asdstance

Yrotipnon kat I&ia Zuppetoxn

Av n aflwon Zag ylo aoPaAloTikh amolnpiwon EXEL WG WMOTEAECHA QVTIKATACTACN ToU AGPaALoUEVOU AVTIKELEVOU N
anolnuiwon, n ayopaotikn aia autou (Bacel tng amodel€nc ayopdg) Ba UTTOKELTAL O UTIOTLN G, AVAAOYd LE TOV XPOVO
mou £xeL mapgABet and TNV nuepopnvia ayopdg tou Acpallopévou Aviikelpévou. To péyloto moad anolnuiwong Ba
eivat n Apxki Ty Ayopdg tou AadaAiopévou AVTIKELUEVOU Ueiov Tou TTocooTtol / TocoU UMoTiUNon .

NoapepXOUEVOS XPOVOG QIO TNV ALyOpPa TOU
AcPaALoPEVOU AVTIKELMEVOU 2O KOIL TNG MNoocooto unotipunong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 £wg 6 prvec] 70%
[6+ éwg 12 prvec] 60%

Aev edapuodletal 16wa Suppetoxn (mood ouppetoxng Aodpaliiopuévou otn {nuLd) oto mopov Acpaliotikd Npoidv.

Mropel to AopaAiotriplo ZupBorato va petafiBaotel oe dAAo mpoowro;
To Aodpaliotriplo SupPBoéiaio Sev pmopei va petapipaoctel oe GAAo poowro.

Mropel to AopaAiotriplo ZupBorato va petafiBaotel oe GANO QVTIKELEVO;
To Aodpaliotriplo ZupPBoéiato Sev umopet va petaPipaotel o SLadOPETIKO AVIIKEIEVO.

5. Eapéoelg

E€alpEoelg oxeTika Pe To AGPaALOUEVO AVTIKELHEVO 1) AAAQ QVTIKEIpEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahuyn:

1. Nowtd Avtikeipeva, ANV TOU GUYKEKPLUEVOU / povadikou AchoAloUEVOU AVTIKELLEVOU YLO TO OTIOL0 ayopAaTnKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TPOPAEMETAL €K TWV 06NyLwV Asltoupylag TOU KATAOKEUOOTH, N QVIIKOTACTOON TwV OMOolwv eVvOEXETAL VA
QTTOULTETAL YLO TNV ATIOKATACTAON TNG AELTOUPYLIKOTNTAS TOU AGPAALCUEVOU AVTIKELUEVOU.

3. Aoavelopéva avtikeipeva: Otav to Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 3 otav to
Aodoaliopévo Avtikeipevo daveiletal amno tpitov and Ecdg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv MNkpila Ayopad.

Avtikeipeva nou dev dépouv CE orpavon i avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot
avTLKelpeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Ko repBaAlovTikn g mpootaaoiag).

Ageocouap, Ta omola epltAapfavovtal oTtnv apxLkr) CUOKEUAGLa.

AVTIKElJEvVa TwV OMolwY 0 CELPLAKOG aplBUOG N o aplBuog IMEI €xel adalpebel, aA\owwbel, TpomonolnBei n sivatl
Suoavayvwotog.

E€alpolpeva ZupBavta:
To akO6AouBa cupPavta e€atpouvrtal and tnv Acdalilotikn Kaluyn:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa Tpo TNG nUepounviag évapéng r Katomw
A€ewc Tng AodalloTtikig KaAuyng, OTwe oL nuepoUNVieg auTeg avaypadovtal oto Acdailotrplo ZupBoialo Zac.

2. Mnxovikn 13 HAektpwky BAABn: BAGPn evog sowteplkol e€€aptripatog, To omolo eival avaykaio yla tn
AettoupylkdtnTa f TNV a.odan xprion Tou AcdaAlopévou AVTIKELUEVOU.

9

‘EkSoon: MDDR_FOE_V1.10/2022



10.

11.
12.
13.
14.

15.
16.

17.
18.

19.
20.

21.

6.

Allianz (i)

Mpolmapyxouoa {nuLd f eAATTWA Tou Achallopévou AVTIKELLEVOU 2aG.

Omnoladnmote ateAnG EMLOKEVR EVTOC EYYUNONG.

Znua mpokAnBeica amd xprion avtiBetn mpog Tig 0dnyleg Tou KataokevaoTn (T.X. e0daApuévn eykataoTaon,
ouvapuoAoynon).

Znuia n omola mPokANBOnKe amo ohAALOTA KOTA TN KoLK Topaywyn Kol oXeTileTol Pe avakANOELG, OL OTIOLEG
SlevepyouvTal oo Tov KATO.OKEVAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Onotadnmnote afiwon mou oxetiletal pe mapdvoun xprion tou AcdoAlopévou AvTKeLpEVOU N pagn n mapafioon
OMOLACSATIOTE KU BEPVNTLKAG OTTAYOPEUONG 1 KavoviopoL and Ecdc.

ApeAng i akatdAAnAn xprion tou AcHOoALGPEVOU AVTIKELLEVOU ZOG.

Eokeppévn mpokAnon {nULag: Znuld, n omola mpokANOnKke amo eokeUUEVEG eVEPYELEG ) TtapaAelDELg ek LEPOUG
Tou AodpaAiopévou f Inud mpokAnBeioa oto AodaAlopévo AVTIKELPEVO Zag amd U e§ouoLoSoTnéVo XpHoTn.
AnwAela AcHaALoPEVOU AVTLKELLEVOU.

Khomry AcdaAlopéVou AVTLKELUEVOU.

AnwAeLa AeSopévwy.

AVEKTA eAATTWHATLKA pixel otnv 006vn Tou ACHOAALOUEVOU AVTIKELLEVOU, BACEL TN TTOALTIKA G EAATTWHATIKWY pixel
TOU KATOOKEUQOTH.

Kakn n AavBaopévn xprnon tg ayopags ebopoywv.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIPpOKAAE(tal amd oUG UTOAOYLOTWY, TOPOMOL0 KaKOBouAo
TIPOYPAULOTIONO | XOKApLopa Ta omola mepthapBavouv evSelkTikd Loug, Solpeloug immoug (Trojan horses),
okoUAnkLa (warms) kat Bopupec Aoyikig (logic bombs).

ZekAelbwpa A/kal rooting Tou AVTIKEMEVOU 1 €yKOTACTOON N €movayopd omoloacdnmote ebapuoyns A
TEPLEXOUEVOU QUTNG Omwe, emadeg, Oedopéva, pouoikn, dwtoypadieg, f Aoylopkd oto Avtikeipevo
QVTIKATAOTAONG.

Omnoladnmote {nuia ) BAARN, n omtoia mpokAnBnke evoow To AoPaAlopéVo AVTIKELMEVO 2O BPLOKOTAV OTNV KATOXN
etatpiag tayvpetadopwv / taxubpopsiouv ) onotacdrinote dAANg popdng unnpeoiog napddoong, n onoia dgv
QToTeAEL LEPOG TNG ETLOKEUNG, YL TNV Oomola PePLVOUpE EpELG.

Eloxwpnon aupou: Inuid, n omola mPokAnBnKe amo Aupo, n onola £XeL eLoXwPRoeL 0To AoPaALoUEVO AVTIKELEVO.
Znuid, n omola mPokAROnKe amo eEwteplkd cuUBAVTA, OTIWG KaTalyida, Gualkd dalvopueva, TUPNVLKN EVEPYELA
kol kaBilnon eddadoug, embpoun EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUOCLKAG
npogAeuong, OSlappon, pumavon n poAuvon, lovilouoa aktwvoPoAia i poOAuvon amd padlevepyeEla oo
OToLOSATIOTE MUPNVLKO KOUGLUO 1] Ao OmoloSNToTE MUPNVIKO amoBANTo amnod tnv Kauon MupnvIKoU KOUGLUMOoU 1)
amo TG PASLEVEPYEC, TOEIKEG, EKPNKTLKEG N AAAEG ETIKIVOUVEC LOLOTNTEC OMOLOUSHTIOTE EKPNKTLKOU TTUPNVLKOU
MNXOQVIOPOU R OTIOLOUSHATIOTE PEPOUG TOU, KUMATA TEONG amd aePOOoKAdn Kol GAAQ LTTAMEVO OVTIKELUEVA, T
omola KlvoUvtal Je TNV TaxUTNTA TOU AXOU | TTAVW amo auTHh.

Znia, n omolia MPokANONKe AUECA 1) EUUESA A0, ELVOL CUVETELD I CUVSEETAL LE, TTIOAEUO, ELOBOAN, EMAVACTACN
1 omoladnMOTE TPOUOKPATIKN €VEPYela, avefdptnta amd omoiadnmote AMn auwtia 1 ocupPdv, Ta omola
ouvelohEpouv TauToxpova f pe omotadnmote aAAn aAAnAouxia otn {nuLd. Ma To oKoTo AUt TNG e€aipeonc we
TPOUOKPATIKA EVEPYELQ VOELTOL N Xprion N N emamelloVuevn xprion BLOAOYLKAC, XNULKAG KaL / A TupnVIKAG Blag and
omoLo&ATIOTE ATOWO 1 OUASO ATOUWY, ELTE EVEPYEL AUTOVOUA E(TE yLa AoyapLoopo 1 o€ cUVOEDN LLE omoLadhmoTe
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpaTikn evépyeta) AapuBavel
Xwpa yla ToALtikolg, Bpnokeutikol, L8eoAoyLlkoUG | TTAPOUOLOUG OKOTIOUG Tou MepAapPBavouy thv mpdBeon
EMNPEOCHOU omolacdnmote KuBEpvnong kal / rj tnv mpokAnon ¢o6Bou oTo KOO 1 € OMoLOdATOTE UEPOG TOU
KowoU kal / i omoladnmote evépyela Bewpolevn amod thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOMOKPATIKN EVEPYELQAL.

YroBoAR afiwong yia acpaAiotikn amolnpuiwon

AvtilapBavoupacte otL kabe aflwon yla achaAloTikr anmolnpiwaon Unopet va Stadépel. Oa eetdoou e KABE emUEPout
oUVOoAO TtepLloTAoewY Mpotol AdBoupe pia anddaon.
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Allianz (i)

Glohel Awistance

Mote punopeite va urtoBaiete afiwon yla acdpaAlotikn amolnuiwon yia mpwtn ¢opy;
H mpwtn nuepounvia katd tnv omoia propeite va umoBadalete afiwon yla acdaliotikh amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong

ATUXNHOTIKA ZNULd e AmO TNV nuépopnvia évapgng tng AchaALoTIKNAG
KaAung

Xwpntikotnta Mnatapiog e AmO TNV nuépopnvia évapéng tng AcOaALoTIKAG
KaAung

YroBoAn afiwonc yia Aopaiiotikry Anolnuiwon / Aopaiiopa

MapakaAoULE OTWG EMLKOWWVAOETE Hall Mag HEow

nAektTpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

Aedwvikwg oto 2111 098 096 oto 24wpou Kal eptd (7) nuepwv tnv gBdopndada Aettoupylag TnAedwvikd Kévipo
E€unnpétnong Mag.

H unnpecia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amno tig 9.00m.u £wg Tig 5.00. .

Mapakalolpe Onwc umtoPAAAeTe TV aiwon oag evtog oxTw (8) nUépwv amo TNV nUEpopnvia eméleuons g
AcdalloTIKAG epimTwong Wote To AcHaALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVAOTEL Kol N KATAOTOON TOU va
pnv emdelvwBel mepattépw.

Av umdpyxet adikatoAoyntn kabuotépnon PeTafl tng emeABolong AcdaALOTIKNG EPIMTWONG KoL TNG UTIOBOANG
aflwong yla achoilotikr anolnuiwon o EQAG KL av n mePlodog KATA TNV omola EMITPEMETAL VA LaG UTIOBAAETE
omoladnMoTe TolauTh alwor Zag Sev €xel ANEeL, eVvEEXETAL va TPOCAPHOCOULE Tn SleuBétnon tng alwong oag ot
TePMTWON TTOU OL UTIOXPEWOELS O €XouV auénBel Adyw tng kabuotépnong.

Mpémel va urtoBAAeTe £ykupn aflwaon Kol va TapACXETE TIG TIG amapaitntes kot aAnbeig mAnpodopieg mou Ba Zag
{NTNCOUE.

‘Otav enikolvwvnoete pall Mag Ba oaG eVNUEPWOOUUE CXETIKA LE TIC TTANPodopleg mou xpelalopaote anod Eodg kat kat’
ehayLotov Ba Zag {NTHOOUE:

Anobelen ot to AodaAlopévo Avtikeipevo eival achallopévo ano Epdg nrol to Aodaliotnplo Zuppolato
Meplypadn Tou Tt cuvEPRN oto AcHAALCUEVO AVTIKELUEVO 2.

Tnv AnodeiEn Ayopdg tou AchOALOUEVOU AVTLKELEVOU.

Tov oelploko aptduod (S/N) / IMEI tou AodaAlopévou AVTIKELPEVOU.

Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kal ta SikaloAoyntika Eyypada Tng oyopag Tou
AcdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Anodelen Ayopdc.

TLkavete otav eykplBel n afilwon 2Zog;
MNpénel:

Na dnuioupynoete avtiypada achaleiag kal va Staypaete tuxov dedopéva oto Aopailopévo AVTIKEIPLEVO Zag.
Aev d€poupe euBUVN yLa TNV OMWAELD TWV SeSoUEVWY Zag, OMwE KL av tpokUPeL. Oha ta 6eSopéva Ba adatpolvtal
and oAa ta AcpoAlopéva AVTIKE(PEVA TIOU AOOTEANOVTOL TIPOC EMLOKEUN TPV QO OTOLASHTIOTE EVEPYELQ
Slaxelplotwy mou €xet eykplOel amod EAg yla AOyoug EUTILOTEUTLIKOTNTAG.

Adalpéote TuXOV emNoyEC KAELSWHATOG 080VNG, KwSLKOUG Kol ATEVEPYOTOLNGon TG eUPeaNG Tou AodaALlopEVOU
AVTIKELLEVOU.

Adalpéote kal pUAGETe TpOCBEeTa TUXOV oToLXEla OTIWE KAPTES SIM, Micro SD, KApTEG VNG Kol BrKeG.

Y& meplmtwaon mou 2ag EVNUEPWOOULE OTL To AcaALoUEVO AVTIKEIEVO Zag pEMeL va petadepBel og Epag / Kévtpo
Texvikng Ymootrpleng Mag, mapakalolue omwes tonoBetroete Pe aodpdlela to AcdhaAlopévo Avtikeipevo otnv
OpXLK| OUOKELAGLO TOU 1 O MapopoLla cuokevaoia yla va amodpUyete emmAEoV {NULEG, KATA TN SLAPKEL TNG
peTtadopdc.

Y& mepiMTwon mou Zo¢ eVNUEPWOOUE OTL To AcdaAlopévo AVTIKELEVO Zag Sev Ba petadepbel, Ba avauévete otov
XWPO X0 TOV TEXVIKO amo to cupBePAnuévo Siktuo Mag Emlokevaotwy / Texvikng Ymootrpéng. Ou Epyaoieg
embLopOwoelg mpaypotonolovvtal ano Asutépa £wg Mapaokeur], 09:00-17:00 otnv SnAwBeica SievBuvon tng
AocdaAlopévng ZUOKEUNC O€ TiepimTwaon KN KT HETOPOPAC AUTAC.
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Glohal Asdstance

Mw¢ opiletat Kot KAAUTTETAL N alwon oag;

e Av 10 AcdaAlopévo AVTIKEIMEVO Zo¢ £XEl €MIOKEUAOTEL XwpPI¢ TNV mponyoluevn £ykplorp Mag, pmopsl va
amoppidoupe 1 va HELWCOULE TO Toad ou Ba kataBAnBel yia tn SteuBétnon tng afiwaonc.

e  Jeomoladnmote nepimtwaon dpépel euBUVN £va AANO TPOCWTIO A VOULKH OVTOTNTA YLot OTLSATIOTE KAAUTITETAL A0 TO
AcdalloTriplo TUPBOAALO ZaC, £XOULE TO SIKAlWHA va amaltooupe KGAuPn aneuBelag amd auto To Tpito pépag,
SladopeTikd evbExeTal va avakaléooupe ta £€€oda mou koAU ape (T.X. yla TNV €MIOKEUH A QVTIKATAOTAGCH TOU
OVTIKELUEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves i eAAneic mMAnpodopieg and Ecd¢ n KAmolo

TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag mapdoxete soboaApéveg i eAmeic mAnpodopieg, £xoupe to Skaiwuo va pnv ocag MAPACXOUUE TV
amattovpevn Kaiun.

e  Av Eosig fj kAmolo mpdowro mou evepyel ek pEpoug 2ag umoBdallete untattiwg afiwon mou sival, pe omolovérmote
tpomo, ecpalpévnn umepBolikr i og Tepimtwon mou unootnpifete pia afiwon mou mep\apPavel eopalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
AMWAECETE OAEG TLG TAPOXEG ZaC Kal To AodAALoTPA TTOU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupBoAato.
Evoéxetal, emiong, va avakaAéooupe ta €€oda €ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiolo Tou
napovtog Aopalilotriplou ZUupPBoAaiou Kal €K TWV UOTEPWV SLATILOTWOAE OTL Eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 08 BACELS SES0UEVWY YLa TNV KATAMOAEUNON TNG OIMATNG KAl VA EVNUEPWOOUUE
AaM\ouc opyaviopoug.

TiLBa cupPel pe Tnv aflwon oag av £xete cuvaeL TEPLOCOTEPEC AOPAAELEG;

e Avéyete Sikaiwpa amolnuiwong and dAho Aodaliotriplo ZupPBOAaLo, SNUOCLO opyavIiopo aodEALong r uTtoXpEwWaon
TIOU amoppEEL ard VOUO f KAVOVLOWO, odeilete va Mag evnuepwoete Kat eivat mbavo va amoppidoupe tnv afiwaon
ca¢. QoTO00, TPOKELTAL VA 20¢ TPOCPEPOUUE KAAUIN OTLG TTEPUTTWOELG TTOU aAUTO oToLXeloBeTE(TAL UTIO TO TAPOV
Aodaliotriplo ZuppoAato yia InuLd mou Sev KaAuTtetat and dAAo Acdahtotriplo ZUpPBOAaLo, SnEOCLO 0pyaVIoUO
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTIOPPEEL OO VOUO ) KAVOVLOUO.

e Av mpdayuatt MPoodPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aLTAUATOG oag, MeTaPifdlete to Sikalwpa
anolnuiwong 2ag ano ahho Acdailotrplo ZupBoialo, SnUdcto opyaviouo aodAALoNnG i VOULKN UTIOXPEWGH TIOU
anoppEeL and AAAO VOUO i KAVOVIOUO o€ ENAG.

e Av bl0B£tete meploodTeEPEG aodPAAELEG TTOU ZaG KAAUTITOUVY yia TnV (6la anwAela, odpeilete va umoBalete atiwon
UOVO o€ €vav 0.odpaAloTr Kal va TOV EVNUEPWOETE AEMTOUEPWCE YLa TIC GAAEG aoddAelec. Amd tnv MAEUPd ToU, O
aodaAlotr¢ Ba emKoVWVAOEL LE OAOUG OG0UC £XxouV ipoadépet achdAlon yla To cupBav Wwote va cupBalouy ota
£€oba.

Atilwon yL aopaAlotikn amolnuiwon Katd Teitwv Hepwv/aA WY aodaAloTwyv

Y& avtdAAaypa yla thv KataBoAn amolnuiwong Ko, HEXPL TO 6pLO QUTAG, YIVOUAOTE SLKOLOUXOL TwV SIKOLWUATWY Kot
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag N dikalovote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev elpacte MAEov o B€0n va EKTEAECOUE QUTHV TNV EVEPYELA, UTTOPOULE Vo artaAAayoU e GUVOALKA i
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Y{otn mpotepalotnTa Tou AchaAloTth eival n BEATLOTN AVTATIOKPLON OTL A0PAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUR OTOTEAECUATIKEG UTNPEoieg uPnAol emumédou. Xto mMAaiolo autd, o AcdhaAloTig
Seopevetal va katafaAlel kabe duvatr mpoomdbela TPOKELUEVOU va apacXeBoUv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoeg aodoAloTKEG umnpeoieg otov Aodaliopévo/Akaovyo. Mapd talta, ot mnepimtwon Tmou o
AwkatoVxoc/Acdpaliopévog emBupei va umtoBalAel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
oUpPBOAALO TOU elte e TIC 0.0PAALOTIKEG UTINPECLEG TTOU TOU TAPACYXEBNKOY, UMOPEL Vo TO TPAELEL HUE VOV ATIO TOUG
TIOPOKATW TPOTIOUC KOl CUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU Ttaxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr; (B) eite péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Tayudpoukd atn SievBuvon:
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Glohel Awistance

EAANVIKO Yrokatdaotnua tTng aAlodarmr¢ aodpalloTikig emixeipnong «<AWP P&C S.A.»
Mpepetng 10, Aylog Anuntplog, T.K107 43, ABrva

lvwotomnoujote Mag to Ovopa Zag Kot tov aplBud tou Acdaliotriplou ZupBoAaiou Zag kot tov apBuod agilwong
anolnuiwong, onou amatteital, kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyaotoU e TO TAPATTOVO Z0G, TO CUVTOUOTEPO SUVATO.

Oa kataBdalouvpe kabe duvatr mpoomndbela yla va BeBalwbolpe OtL e€etdloupde To Tapanovod Iog evtog eVAoyou
XPOVIKOU SL1aCTAUATOG.

MapdAAnAa pe Thv uTtofoAn mapanovou 2ag 1 o€ meplmtwaon mou dev tkavomotlnBeite and tnv andavinon Mag, unopeite
va anevBuvBeite otnv Tpdmela tng EAAASOG 1 otnv Ave§aptntn AwoknTikiy Apxn «Zuvryopog tou KatavoAwtn» ota
KdtwOL otolela:

AtevBuvon: Aewdopog ANe§avdpag 144, ABriva (T.K. 114 71)

Awadiktuakog Tomog: http://www.synigoroskatanaloti.gr/

TnAédwva emikovwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtokatdotnpa the aAlodarmr¢ aoPalloTikAg eTatpeiag pe Tnv emwvupioc AWP P&C S.A., mou edpeUlel otV
086 Npepetic 10, 173 42, Aytog AnuAtplog, Attikn, (epe€nc n «AWP» 1) «Etatpeiar), ivat urtebBuvo yia thv enefepyaocia
TWV MPOCWTILKWV oo Sedouévwy mou AapBavel ota haiola €kdoong Tou mapdvtog acdpaliotnpiov cuppolaiou A katd
v aithon oag npog achaiion A KATa tnv emélevon Tou achalloTikol Kivduvou. tnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKH onpaoia oTny mpootacia TNG LOLWTIKOTNTAG COG KOL TWV TIPOCWTILKWY oaG SES0UEVWV.

Il. TI AIPOZQNIKA XA AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv Mpoowrikwy oag SeSopévwy yia tn ARPn Tou aodaAloTIKoU TPoiovTog YiveTal amd Toug
apuodloug kat efouvclodotnuévoug umtalnloug i cuvepydteg tne Etatpeiog pog kat adopd ta otoleia mou pag
YVWOTOTOLE(TE oL (8loL, OMwE oTolKela TauTOMOINONG Kal EMIKOWVWViaG, otolxela mou adopolv otnv UTo acdalion
OUOKEUN KaBw¢ Kat Aoutd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppBolato.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etalpeia eme€epydletal Ta avwTEPW MPOCWTILKA SeS0EVQ, YL TOUG akOAouBOoug oKoToUG:

A) Zto mhaiolo €kSoaong kat dlaxeiplong tou aodaAiotnpiou cupPolaiou ) LV amo tn cuvayn tou, L6iwg:

i. Ml TNV Tawtonoinon kat enaARBeuon Twv otoxeiwv oag,

ii. [la TNV emkolvwvia OXETIKA e {nTrpata tou adopolv Tn cUVAANAKTLKA oag oxeon ue tnv Etalpeia,

iii. Ma TNV ektipnon tou Kwduvou ota mAaiola ™G aoPalloTikig cUUBACNG KAl yla Tov KABoPLoPd TwV YEVIKWV Kal
£161KWV 6pwV aUTAG, KaBwg Kat to avaloyo acddAotpo.

iv. N ™ OSlaxeipion t™¢ aocdaAotikng ocOpBaong kaBoAn tn Sidpkela toxUog A Kal HeTd TN AREn autnc,
oUUTMEPAOUPBAVOUEVNG TNG EKTIMNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
neplntwon enéleuong Tou achaALoTKoU KvSUVOU 1 KAl TNG KAtaBoAng Tou TPoBAEMOEVOU GTOUC OPOUG TNG cUBAONG
noool (AcdaAlopatoc). ZNUELWTEOV, OTL EHOCOV XPELAOTEL VO EMEEEPYNOTOUE OTA TTALOLA TOU €V AOyw OKOTOU Kol
evaiobnta mpoowrnikd cag 6edopéva, Ba Intnbel n pnt cag ouykatdbeon. H un mapoxn ouykatabeong 1 twv
OTALTOUUEVWY OTOLXELWY, KABWE Kal N TuXOV dpon tng cuykatdBeong oag oto péEAov Ba mapexel otnv Etalpeia to
Swaiwpo t™ng KatayyeAiag, pe dueon wxy, Tou acdaliotnpiov cupPolaiov cag KaBwg Kal @pvnon eKMARPWONG
OTOLO.COATIOTE UTIOXPEWGCNG TNG £TALPLAC amoppEeL and TNV achaAloTikr) ocUpBaocn. I kaBe nepinmtwon oag Bupifovpe
OTL £XeTe SlKalwUa va aAVOKAAECETE T OUYKATAOEDH oo¢ ava aoa oTyun, xwplc BERala va BlyeTal n vouLLoTnTa TG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG avAKANGNG TNG.

B) 2Zto mAaiolo cuppuopdwaong TG ETalplag pe TIG umoxpewaoelg mou Beomilovtal anmd To EKACTOTE LoXUOV VOUOBETIKO Kat
KOVOVLOTLKO TtAaioLo, 16iwg avadoplkd e Thv edapuoyr] TNG LoxUouoag achaAloTikAG Kal popoloyLkr vouoBbeoiag.

I 1o mAaiolo evnpuépwaonc oag and tnv Etatpeia yla véa mpoidvta f/Kat UTtNPECieg ou Tatpldlouv pe ta evdladépovta
KOL TLG TIPOTLUNOELG 0aG, £hOCOV MAPACYETE TN PNTN C0OC CUYKATABEGDN, yla ToV OKOTO auTo, cUUdwvaA Kal Ue 6o
opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enegepyacio Twv MPoownikwyv 6e50UEVWY TTOU TNPOUVTAL OTa apxeia TN ETalpeiag yiveTal amokAELOTIKA KAl LOVO oo
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEAUATIKA TIPOCOVTA TTOU
TIPEXOUV EMAPKELG EYYUNOELG ATIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YL TNV THPNGCHN TOU OMOpPPHTOoU.
Ta &edopéva mou cog adopolv pmopetl va StafiBacBolv oe dMeg (avt)aodaALlOTIKEG eTALPLEG, O OUVOESEUEVEG
eMuxeLpnoeLg tou Opidou tng Allianz Partners, kaBwg kat og cuvepyaloevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG Asttoupyiag tng achaAloTikn¢ cupBaong, oto Babuo mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETnoN
0O0G Kal TNV Tapoxr TwvV UTINPECLWY, ONMw¢ aodallotikoug SlapecolaBntég, etalpieg Slaxelplong amolnULWoEwWY,
etalpieg enelyovoag petadopdc kat SeUTEPNS LATPLKNAG YVWUNG, Talpieg dUAagng kat dlatnpnong apxeiwyv, talpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etalpela evOEXETOL VA YWVWOTOMOLROEL Ta SeS0UEVA 0AG OTLG APUOSLEG SNUOCLEG/SIKAOTIKEG apXEG oTo BaBuo
mou emBAMeTal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetikod aitnua i ebocov
odeilel va urtoBaAAet avadopd pe Ta eV AOYw OTOLXELQ XWPLE TTpoNyoUEVN €L6LKA EVUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo uAomoinong Twv €pyaciwV TnG, KaBwG Kal CURUOPPWONG HE TIC SLOTAEEL TOU LOYUOVTOG
KavovLoTikoU mAatoiou pmopet va mpoPaivel otn StaBifacn /amodoxn Sedouévwv MPOCWTLKOU XapaKTHpa TPog f/Katl
arod TIg BuyaTpLKES TNG EhOOOV QUTO amalteital.

H avwtépw meplypadouevn diaPfifacn rn Staocuvdeon mpayuatonoleitol cUpudwva Ue Ta TpoPAemopeva and tnv
gupwnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong i amo To KATA TOMOUG
VOHOBEeTIKO TMAaioLo yLa TLg Aounég Etalpeieg ektog Evupwrnaikng Evwongc.

H SlaBifaon mpoowrnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TIPAYLATOMOLE(TAL PHOVO
£pOOOV OL XWPEC AUTEG TTOPEXOUV EMOPKEG MITESO MPOOTACLAC TWV MPOCWTIKWV SeSopévwy. e mepinmtwon mou n Tpitn
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Xwpa ektog Eupwraiknig Evwaong Sev MapEXEL EMOPKEC EMIMESO MPOOTACIAC MPOCWTILKWY S€S0UEVWY, TA TIPOCWTILKA
Sedopéva pmopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEmeTal and Kamola
ocupdwvia SwaPifaocng Sedopévwy, n omola efacdalilel €va emopkég emineSo mpootaciag I CUVIPEXOUV OL
npoUmoBEoeLg mou mpoBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x to unokeipevo Twv dedopuévwy oTo omolo
avadEépovtal EXeL oUVALVETEL pNTwG otn Stafifaon).

VI. XPONOZ THPHXZHZ TQN AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tnpolvTal UTIOXPEWTIKA KaB’ 6An T Stdpkela ou TPAAEL
0 OKOTIOG TNG eEMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLKO Sldotnpa ioo e tn Sldpkela Tou acdpaliotnpiov cuppolaiou
mou ayopdoate. Me tn Aién autng (tng dtapketag), ta dedouéva tnpolvtal cUpbwva Pe To LoxUov BecLko mAaiolo yla
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo Tt AREN TNG ETUXELPNMATIKAG OXEONG N YLoL 0G0 XPOVO amalteital yla tnv
TipodoTilon SIKalwUATWY TG ETalpeiag evwriov Atkaotnpiou i kat AAANG apuodiag Apxng. H Etatpeia €xel Beomioel kal
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteltal n dlatrpnon tou apxeiou yLo tn CUPUOPPWON LE TLG VOULKEG KOL KAVOVLIOTIKEG QUTALTAOELG 1] YLOL TNV TpooTacia
Twv oupbepovTwY TG Etatpeiag, kat Baciletal otig odnyieg tng Apxng Npootaciag Asdouévwy Npoowrikol Xapaktpa
(1/2005 AMAMNX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia KataoTtpodng apxeiwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel Kal Tpita péPn TIOU TTAPEXOUV UTINPECIEG OTO OVOUA KOL YLot AOYaPLACHO TNG KoL OmoLwvenmote
GAWV TIPOCWNWV LE Ta omola ouvepyaletal oto MAaiolo cupfdaoccwyv eEwteplkng avabeong (outsourcing) i dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta SeSouéva 0ag eVNEPWEVA KAl akpLPr, va Ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnta, va mPooTaTeEUoUUE Ta
Sebopéva ocag amd amwAela, kakn xpron, pn eéouctodotnuévn TpooBacn f AmokAAUYPN OUTWV KoL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TTPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete To Sikalwpa mpooBacng, To Sikailwpa SnAadn va evnuepwBOelte, KATOTLV ALTAUATOC oag, adeVAC yLa TO KATA TOGOV
N OXL Ta MPOCoWrKA oag dedopéva udiotavral eneepyacia kal adpetépou va AdBete avtiypado kal mepALTEPW
TIANPOdOPLEG OXETIKA LLE TNV TIPAYLOTOTOLOUEVN enefepyaoia. EMumAgoy, €xete To Sikalwpa va Intnoete Tn d1opbwaon
TWV OVAKPLRWY MPOCWTIKWV oaG §£50UEVWV 1) TN CUUMANPWGN AUTWY, KABwC, Kal epOCoV CUVTPEXOUV OL TIPOUTOBEDELG
tou NOpou, va aoknoete to Swkalwpa Slaypadng, to Skalwpo meploplopol TG enefepyaciag, 1o Skalwpa
dopnToTNTAC TWV SES0UEVWY 0AC, TO SLKOlwA EVavVTiwong oTnV enefepyacia AUTwWVY. 2 MEPIMTWON CUTOUATOTIOLNEVNC
aTtouLkNG ANYPNnG anmoddcews, €xete Sikalwpa a) el8IKAG evNUEPWONG EPL TNC SlevEpyelag TETolag enefepyaoiag, B)
aLTLOAGYNONG TNG OXETIKNG anddaong, y) Statinwong armodng kat 8) apdblopritnong tng anodaong.

la omolodnmote aitnua OXETIKO Ue tnv enefepyacia tTwv SeSouévwv cag MAPAKAAOUUE OMwG ameuBUveoTe TO
oUVTOUOTEPO Suvatdv otov umelBuvo Mpootaciog mpoowrikwy deSopévwy TnG Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV €vdelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLlog ATtikAG. H doknon Twv SIKALWUATWY YIVETOL ATEAWC, EKTOG Qv
TO OXETLKO altnua emavoAapBavetal cuxva Kot AOyw OyKOU CUVETIAYETAL yla TNV ETatpeia SLoLKNTIKO KOOTOC.

Ye neplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTAGCLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEelte
va pooduyete otnv Apxn Mpootaciag AeSopévwy MNPoowTikou XapaKThpa, XpNOLLOTIOLWVTOG Ta akoAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Taxudpouikn AlevBuveon: Aewdopog Kndiotag 1-3, T.K. 115 23, ABrva

TnAedpwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpoviko Taxudpopelo: contact@dpa.gr
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