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Allianz (i)

1. Ewoaywyn

Jag euxaplotolpe mou emihé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla TV mpootacia tou
AcdaALlopEVOU AVTIKELLEVOU ZAG.

H «Atuxnuatiky Znpa» amnotehel éva AodaAlotikd Mpoiov mou oxedldotnke and tov AopaAiloth, Atol To EAANVIKO
Yrnokatdotnua tng oArodamng (YaAAkng) acdhaAloTikng etaipeiag Pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00¢ (ZUOKEUR) yLa ETILOKEVUN f QVTLKOTAOTOON O TeplmTtwaon enéAeuong
KQAUTITOHEVWVY KLvdUVwy, cUudwva pe Toug apdvieg Opoug & Npoinobéaoelc.

Fevikég MAnpodopieg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodpaiiotiplo ZupnPBOAaLd Zag» (eyypada mou edeng kat xapLv cuvtopiag Ba
KaAouvtal anod kowolU wG «Acdpaliotiky Z0uPacn») amotelolv To aviikeipevo tng AcdaAlotikng Z0UBaong mou
ouvarntetal LeTal pag (ftot, Ecdg wg Aopaliopévou/Anmen tng Aohaliong kat Epdg wg Aodpaliotn). Ze nepintwon nmou
avakUPouv Sladopéc ek tou mapovrog Acdaliotnpiou TupPolaiou, mMpwta TUyxAvouv edapuoynic ol Opol Kat
MNpoUmoBEoslg Kat, Uotepa, ol Statagelc tou Aodpaltiotnpiou SupBolaiou pe autrv t osLpa.

MNapakoahoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tiuoldylo Ayopdg tou Acodaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr omolacdrnote amnaitnong/afiwong oto mAaiolo tou napoviog Achaiilotriplou
JupBolaiou. NapakaAoUpe OMwG n AModelEn autr puldcoetal oe aodaAég onpeio.

KateBAROn kaBe Suvartr mpoomdBeLa MPOoELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va rieplypadolv, mapdAAnla, e cadrvela ot Opot kat Mpoinobcslg TS aohalloTikhg kGAuYnc.

To Aodpaliotriplo SupBoralo xel ekboBei Baoel Twv MANpodopLWV TTou mapacxEBnKaAV KATA TO XpOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TV achalloTikr kGAuyn mou meplypddetal oto mapdv éyypado twv Opwv Kat
MpoumnoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPoU Zag AchHaAloTPWY KAl TN CUUUOpdwWON Zag pe OAEG TIG
SLaTaeLg TOU MAPOVTOG.

Oa MapaTNPrOETE, €MiONG, OTL TO APXLKO YPAUUO Oplopévwv Aé€ewv elval kedahaio. tnv evotnta «Oplopoi»
amnodidovtal ot évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
oub0Awg emnpealouy TIG AoPAALOTIKEG ZaG KOAUYELG.

MapakaoU e OMWE QVAYVWOETE TIPOOEKTIKA TO oUVOAO TG AodaAloTikng 2ag ZUuPBacng wote va BefalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUN Kal TOuG LoXUOVTEG YEVIKOUE GPOUG Kal
ealposlc.

Y€ mepimtwon mou mpokUPEeL Kamola al\ayr ot TPOoWITIKA otolxeia Tou Aodaliotnpiov SupBolaiouv Sag 1 yla
TUXOV EPWTNOELG TTOU apopouv TIC aodhaAloTkEG KaAUELS A av Kamola SHAwaon sival eodalpévn, TOPAKAANOULE
OTWG EMIKOWVWVNOETE pall Mag, péow NAEKTPOVIKOU Taxudpopeiov oto skroutz@allianz-assistance.gr ] TNAEGwWVIKWG
oto: 2111 098 096.

JupPBarAopeva Méepn tou AodpaAtotriplou ZupBolaiou

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AtkatoUxog mpEmeL
va £loTe 0 povadikog L8lokTATNG/N povadikn LBLOKTATPLA ToU AohaAlopévou AVTIKELMEVOU Kat va eloTe 18 Twv Kal Avw.
Ta mpoowrnikd fag¢ otoweia kot n SievBuvor) foc onuewwvovtoal oto Acdaliotiplo Suppolato Sag. O/H
Aodaliopévocg/Akatolxog avadepetal, eniong, we Eoeic (A Eodg).

O Aodaliopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounoBEaoelg.

. Epeic / Epdg / Aodaliotig: To EAANVIKO Yrokatdotnua tng aANodarrg (yaAAknG) aodalloTikhG ETapeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAiotrg oto mopov Eyypado-.
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2. Opwopoi

Ol yevikol oplopol Twv 6pwv ) dpAdcewv Mou xpnaotpomnolovvtal ota yypada tng AchaAlotikng ZUpuBacng enegnyolvratl
TAPAKATW Kat £Xouv To (6Lo vonua, omou yivetal avadopd o€ autoUlG(£g). OLev Adyw OpOL ITOPOUV VAL EVTOTILOTOUV Old
Ta Kepalaia apylkd ypAUUOTA TOUG 0TOo Ttapdyv Eyypado.

‘Opog OpLONOG

ZnULd TIoU TIPOKOAELTOL amo éva anmpoodOKNTO KAl 1N €0KEWPEVO oUMBAV TTOU AapPavel
Xwpa o€ KABopLopEVo XPOVo Kal TOMO Kal EMNPEALEL TN AELTOUPYLIKOTNTA 1| TRV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
oclykpouan | emadn He vypd.

ATUXNHATIKA ZNLd

Acdalotikn H npaypatomoinon 1 emélevon tou aodallopévou/Kalumtopevou Kwvdlvou  (m.x
Nepintwon / ATuxnUOTIKA ZNULd) mou unoxpewvel TNV AodaAiotikn Emxeipnon (Enag) mpog kataBoAn
AcPaALoTIKOG Tou Acodoahiiopatog otov AcPaAloUEVO €L OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL
Kivéuvog UTOOTEL.
Qc aocdaAiopa voeital n umtoxpéwaon (mapoxn) tou AcaALoTr TTou TPOKUTITEL Ao EMEAEUON
Acdaiiopa AodalloTtikoU KivdUvou kat cuviotatal elte oe xpnuatikn anolnuiwon eite oe auvtovola
amoKataotaon Tne {nuiag.
Acdahictiiplo To éyypado mou emiBePfatwvel TNV acdaAloTiky Zag KGAuyn oto omolo avaypddetal n
ZupBoAao Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H meplodog, katd tnv Sldpkela tng omolag, umopsite va aAAdéete yvwun kat va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAitlotriplo Zuppoiato.
Xéopot Ataoviic H x’d)’pa OTNV OTOLa £XETE TNV KUPLA KOTOLKLOL 00G KOl SLAUEVETE IEPLOCOTEPO QMO 6 UAVEG
avd £1oc.
2TaBepO XPNUATIKO TTOGO 1) TOCOOTO MOV £DAPUOTETAL OE EKAOTN AMAITNON YLol ACHAALOTIKN
161 ZuppeToXA anolnuiwon, to omoio Bapuvel tov Aopaliopévo/Alkalolxo Kat To omoio o Aodaiiotig Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

MNpdoBeta e§aptrpata , , . . , .
P Saprin MNpdobeta efaptipata mou mepllapfavovtal ota  apxlikd mopadotéa amo  Tov

napadotéou . , L . )
efomiopol Katookeuaotr (.. TnAexelpLlotnpLa, AoupLd f LLAVTEG, POPTLOTEG, AKOUOTIKA).
Kepauvog To ameuBeiag XTUTINUA KEPAUVOU O GUGLKA OVTLKELLEVAL.
To péyloto Moo avd AcdaAlotrplo ZUMPBOAALO, O OXECN WE TNV apeXOUeVn AcaALoTiki
‘Oplo EuBivng KaAun. Oa kataBAAou e TO KOOTOG YLO EMLOKEUEG, AVTLKOTAOTACN 1 anolnuiwon KéEXpL To
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuppoAato.
AcdaAiopévo To kalvouplo ayaBo nou BplokeTal oTNV KUPLOTNTA KOl KATOXN Zag, KATOTILY ayopdg, Kal TO
Avtikeipevo omnolo £xete aodaAiosl og Epag.
:zifh‘:g‘;?v::o‘mc H r]p.epounvia,' KOTA TV onc’)ia ekb00nke '[E) TAPAOTATIKO 'rt(b)\r]ons (anéSELﬁln/TLu’O}\éVLO),
AVTIKEEVOU ToU AcHaALOEVOU AVTIKELLEVOU TIOU AyOpACATE WG KOLVOUPLO, OO EUMOPLKO KATACTNUA.

H tun ayopdg tou Acdpailopévou AVTIKELEVOU ZaG OMWG avaypadetal otnv Amodelen
Apxwkn Ty Ayopdg Ayopdg (oupneplappavopévou tou OMNA). H Apxik T Ayopdg dev LooSuvapel pe tnv
EMIONUN TN KATAAOYOU TOU KOTAOKEUAOTH Yla To AcdaALlopévo AVTIKELUEVO.
H 8udpkela toxvog tou acdaAloTikol TPOolovIog, w¢ avaypddetal oto AcdaAloThplo

Nepiodog AopaAiong SUBGAQLO Fac.
To 1ooo movu mpénel va KatoBAnBel and Eadg yia tnv Aodpaliotiki KaAudn og avtalaypa
AoddaAiotpa JE Ta SIKOLWLATO KAL TG TTOPOXEG TOU TtapovTog AodaAiotriplou TuppoAaiou. MNephappavel

tov POpo AGPaALOTPWY LLE TOV LOXUOVTA OUVTEAEODTH).

H Anobelén Ayopdg (m.x. TLoAdyLo) sival to £yypado mou anodelkviel 0tL To AcpaAlopEvo

AvTikeipevod Zag¢ ayopaotnke amo Ecdg, katda tnv Huepounvia Ayopdg AcdaAlopévou
AnobeLen Ayopdg Avtikelpévou. To éyypado auto Ba TMPEMEL Vo TIEPLEXEL OUYKEKPLUEVA UECO AVOYVWPELONG

Tou AcdaAlopévou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTIO/UOVTEAD, OElplakd aplBud

kat/n apBuo IMEI.

EUAoya Métpa 'OM\a ta péTpa ou Ba kpivovtav we katdAAnAa kat avapevopeva va AndBoulv and Ecdg yla

Npootaciag ™V poAnyn tng Atuxnuatikng InULdg tou AcdaAlopévou AVTIKELUEVOU ag.

‘Opot ko AvaAuTikn Tteplypadn TWV YEVIKWY KOVOVWY Tou LoXUoUV yLa KABE empépouc aodaALloTikn

NpoimoBécelg ocuuBaon. Edw Ba Bpeite Toug Gpoug Kal TIG EALPETELG TTOU LOXUOULV yia TNV AcHOALOTLKN
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Glohal Asdstance

KaAupn. MapakaloVpe omwg AdBete umdyPn OtL povo ot Opot kat MpolmoBéoelg mou
avaypadovtal oto mapdv £yypado Loxvouv yla to Acdpaliotiplo ZupBolald Zag. Ta
T(POPAEMOUEVA EK TOU VOUOU £Tepa SIKalwpatd Zag ev emnpedlovral.

3. Tevikoi opol

OLmopakdtw 6pot LoxUouV yLo To cUvolo tou mapdvtog Acdahiotriplou TuppoAaiou.
Ma va kaAUntteote BAoeL TOU tapovtoc, To AadaAlopévo AVTIKEiUeEVO oag TIPETEL:

Na umtayetat o€ pila and tig katnyopieg Zuokeuwv ou o AohaAloTrg xel avaldBel Tnv achaAiotikn kKaAuvhn
Na €xeL ayopaotel ano tnv nAatdopua Skroutz St Tng eMAOYNG «ayopag LECw skroutz»

Na cuvoSelEeTaL Ao ELKOCLTETPAUNVN (241NVN) VORLUN €yyUnon

Na ¢épet CE onuavon (n ev Aoyw onpaveon TLotomnolel 0Tl cuokeUEG ou mouAndnkav otnv E.E., £xouv
a€lohoynBei wote va mAnpoUV TIG ATIOLTHOELG UYLELWVNG, aodAAELaG Kot TEEpLBAANOVTIKAG pooTaciag).

PwNR

AodaALlOEVA TIPOCWTIA KAL AVTLKELLEVAL

To nmapov Acdaiiotriplo TuppoAato LoxUeL povov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Alapovnig oag eivat n ENGda.

To mapov Acdaiiotrplo ZuppoAato LoxUet povo yila to AodpaAiopévo Avtikeipevo:
e IOV £XEL ayopaoTtel anod Eodg, kot

e ¢xeLxpnolpomnolnOei cuudwva pe TG 0dnyieg TOU KATAOKELAOTH, KOl

e £xeL XpnolpomolnOei yla olKLaKn KAl TPOCWIILKY Xpron.

Huepounvia Ayopag Aodaliotriplou ZupBolaiou
To napov Acdoaliotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:
e Toutdxpova pe To AodpaAiopévo Avtikeipevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBolaiou avaypddetal oto Acdpaliotriplo SupBOAaLd ag mou
amotelel pépoc tng AodaAloTikig Tag ovpBaocng. H évapén toxlog tou Aodaliotnpiou SupPBolaiou ag Kot Twv
ETHEPOUG KOAU P EWVY auToU Tehel UTO TNV aipeon tn¢ eddnal katafoAng Twv poBAendpevwy achalioTpwy mpo
™G €K6OCNC TOU.

e To Aodalilotriplo ZupPBoéiaio Ba ARl katd tnv nuepounvia Anéng oxvog mou avaypddetal oto AcdaAlotrpLo
SupPBOAaLS Zag, epooov oUTe Eoeilg oUte Epelg €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AodaAlotriptou ZuppoAaiou
To AodaliloTtrplo ZUPBOAaLS Zag dev SUvaTaL AVAVEWGNG.

Huepopnvia Evapéncg loxvog kat Anéng tng Aodaiiotiknc Kalvyng
e OLaodaMoTikég KaAUELG TOU TapOVToG achaAloTikoU tpolovtog dEpouv Loxu
> apxng yevoueEvng tng Huepounviag Ayopag tou AcdaAlopévou 2ag AVTLIKELLEVOU
e HAA&N TN aodaALloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
» oe neplmtwon aflwong ya achailotikn kaAvpn, wg andppota KaAumtopevou Kivduvou, Ba kaAumtovtatl
OAEC oL SOMAVEC MOV ATOLTOUVTAL YLA TNV EMLOKEUT TNG AchOALOUEVNG ZUCKEVUNG, e Oplo KAAU NG TNV pia
(1) afiwon ava Acpaiiotrplo ZupPfoiato, 6mou katl Ba Afyet n achoAlotikn KaAudn N
» Ue TO TEPOC TNG SLdpkelag oxvocg tng Aodaliotikic Kalugng, Atol éva (1) €rog, oe mepimtwon pn
enéleuong tng AodaAloTtikng Neplmtwong.

Nw¢ va akupwoete To Aopaitotrplo ZUpUBoAaLd og
KatayyeAia and Ecdg:
. Katd tn Sidpkela Loxvog tng Neplodouv Yravaywpnong (Andéoupaon)
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‘Exete Sikaiwpa — evtog Sekatecodpwy (14) nuepwv Kal Xwpig uTtoxpewaon va SNAWOCETE TIC ALTIEG — VOl OKUPWOETE

To Ttapov Acdadiotrplo Tuppolato anootéAlovtag £yypado ota MapaKATw OTOLXELQ EMLKOLVWVIAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopeiov otnv dievBuvon Npepetnq 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H neplodog Yrnavaxwpnong Twv 14 cuvamtwy NUepwv Eekva amo tnv Huepounvia ékdoong tou AodpaAiotnplou

JupBoAaiou, wg auth opiletal oto AodaAiotriplo ZUpBOAatLo Zag.

o  Av bev €xete untoBaleL i 6ev MPOKELTAL VO UTIOBAANETE £YKUPEG AELWOELG YLl AoPaALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KotaBAnBéviwv
Aodaliotpwv. Ta katapAnBévra achaiiotpa emiotpEdovtal evtog TpLlavta (30) NUEPOAOYLAKWVY NUEPWYV OTTO
v napaiafr and Epdg tng AnAwaong Yrnoavaxwpnong.

o Av €xete umoBarAet afiwon yla aodallotikn arnolnuiwon katd tn didapkela tg MNeplddou Yravaxwpnong,
efakohouBeite va €xete 1o Skalwpa vo akupwoete to AcdaAlotiplo ZUPPBOAALd cag, wotdco Epeig
anaAAacopeda NG uToxpPEwaong yla emtotpodn Twv kataBAnOéviwy and Ecag achaiiotpwy.

Metd tnv Nepiodo Yravaywpnong (KatayyeAio)

o  Edv umoPdAete to altnud oag LETA To MEPAG TwV Sekateoodpwy (14) nuepwv and tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba AdPete pia kat' avaloyia amolnuiwon yla TNV TR ayopag Tou
Suppolaiou mou é€xete kataBdlet (ta pun dsdouvAeuvpéva acpaliotpa), und TNV MpolmoBeon OTL Sev €xete
umoBadAel kamota Afiwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Ssdoulsupéva aoddAotpa
enotpedovtal evtog tplavra (30) nuepoloylakwy NUepwv arod tnv mapalafn and Epdg tng KatayyeAiag.

o Av g€xete unmoBariel aflwon yla acdallotiky amolnuiwon HETA To MEPAG TG Sldpkela tng Meptodou
Ynavaxwpnong, e€akohouBeite va €xete To Sikalwpa va akupwaoeTe To AopalloTtriplo ZUpPBOAaLd oag, wotodoo
Epeic amalaodueba Tng umoxpEwong yla emotpodr Twv KataBAnBéviwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skailwpa va evavtiwBeite otn olvaldn tng cUUPBAONG YLO CUYKEKPLUEVOUCG AOYOUG, WG auTol
opilovtal 0To EMLOUVANTOUEVO €VTuTio Evavtiwaong, evtog tplavta (30) nuepwy amod tnv Huepopunvia ékdoong
tou Aodaliotnpiou TupBolaiou Zag.

o  Av bev €xete untoPfalel N Sev mMpoOkeLTal va UTIOBAAAETE EYKUPEG AfLWOELG Yo aodaALOTIKI amolnpuiwon Kotd
™ dLdpkeLa Tng Neplodou Evavtiwong, Ba Zag emiotpadel To MARPES MO0O TwV KataBAnBéviwv AcdaAiotpwy.
Ta katafAnBévta achaiiotpa emiotpedovtal evtog TpLavta (30) NUEPOAOYLAKWY NUEPWV ATO ThV TapaAafn
anod Epag tg AnAwong Evavtiwong.

o  Av éxete umoPBaMel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakolouBeite va €xete To SKAlwHPO va aKUPWOETE To AcdaAlotiplo ZuUBOAald ocag, wotoco Epeig
arnaAAacopeda TG UMoXPEWONG Lo ETLOTPOGN TwV KataBAnBEéviwy anod Ecdg achaliotpwy.

KatayyeAia ané tov Acpalioti):
‘Exoupe 1o Sikaiwpa va katayyeiloupe to Aopaiiotiplo ZUMPBOAaLd Zag 1 va aAAEOUE TOUG OPOUG QUTOU HE AUEDN
edapuoyn av Eceig:

‘Exete evepynoel He AVEVTLUO TPOTO N €XETe Mapdcxel umaltiwg eAAelc mAnpodopleg, katd tn ovvan tou
Aodahiotriplou TupBolaiou Zag, fi/kat

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv umoBoAr agiwong yia achaiiotikn anolnuiwon,
r/kat

‘Exete Slampdtel n £xete emyelpnoeL va Slampaete anatn, f/kat

‘Exete aBetoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag h/kal Tapapldoel omolovdnmote ouclwdn 6po Tou
napovrog Aopaiiotnpiov Tuupoiaiou.

Y& OAEG TIC AVWTEPW TIEPUTTWOELC, amoAlaoooueda and TV KataBoAr Twv UToAEMOpeVwY AchaAloTpwv.
Ye nepintwon &g mou emiAé€ou e va katayyeiloupe to AodaAlotiplo ZUPPBOAALO Zag, Ba Tag EVNUEPWOOUUE eYYPpAdwC.

ewypadiko nedio Kalvyng

To mapov Aodaliotrplo Zupporato pépet Loyl edpOoovV ayopaotnke amd mpocwna Pe Xwpa Alopovig tTnv EAAGda, n
omnola &ev petafAndnke kab’ OAn tn Sldpkela oxvog tng Meplodou AodAALoNG TPOKELUEVOU va Bewpeltal Loxupd To
AocdaAiotriplo Zupforald Zag.

Ol AcdaAiopévol Kivduvol Loyxuouv yla:

e a0dAALOTIKEG TIEPUTTWOELG TTOU EAafav Xwpa evtog Twv oplwv tng EAANVIKN G EMikpdtelag.

e  ao0dUALOTIKEG MEPUTTWOELG TToU EAafav xwpa Katd tn Stdpkela Tafldlou oag mPog ToV UTTOAOLTIO KOGHO yLa
XPOVIKO SLdotnua PLKpOTEPO 1 oo twv tplavta (30) cuvamtwyv nUEPwVY. TN MEPLMTWON TOU KATA TV
SLapkela tou ev Aoyw tagldlol oag eméABel AodalloTikn Neplmtwon, auth mPEneL va avayyEAAeTal oapeAAnTl
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Allianz (i)

oc Epag. Oa Siekmepalwooupe TNV aiwon Zag yla achalilotikr anolnuiwon étav emotpéPete otnv EAAGSa
omnou kat cuvhpate to Acdaliotrplo Zuppolato.

Tpomnornotunoslg Aodpaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoialo Ba amattouv ypartr eriBepaiwon and EPAg.

Tpomornotnosilg tou Aodaliotnpiov ZupBoAaiouv amnod tov AopaAloti

MropoUpe va avaBewpriocou e ta AcdaAiotpa, Tnv 161a Tuppetoxn Kat/n toug mapovteg Opoug kat NpounoBéoelc ava
naoca otypn Adyw Keipevwy vopoBeTikwy anattioewv. Oa gwdomnotnOeite TouldyxLotov 2 HRVeEG vwpltepa yla TuXoV
aAAayEG TIOU TIPOTEIVOUUE PECW NAEKTPOVLKOU Taxudpoueilou. Av 6ev oupdwveite e QUTEG TIG QAAAYEG, UMOPELTE va
aKkupwoete To Aopailotrplo ZupBoAato evtog tplavta (30) nuepwv adotou evnuepwOeite yU' autég. Av anodaoioste
Vo TIPOXWPNOETE 08 akPwWaON evtog TG meplddou Twv tpLavta (30) nuepwv, Ba Sikatovote kot avoloyia entotpodn
Twv AcdaAioTpwy yLa Toug HAveg tou dev £xouv mapéNBeL, uttd tnv polnoBeon otL Sev £xete umoPaAet kamota Aflwaon
wWooOToU TNV NUEpopnvia umtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopaiiloTrplo ZUMPBOAaLO Zag Kot va un GEPOUNE Kapia euBUvVN yLa TIG OXETIKEG a€LWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TTAPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy Kaluyn Zag:

e Noa cuupopdwveoTe pe 6Aoug Toug Opoug kat MNpoinobEaoeLg.

e Noa pun ouvantete AchaAloTrpLo ZUPBOAALO Qv ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV MOV OV E
va avaldBoupe TNV achaAlon Zag. 2 authv TV nepimtwon, Ba Zag entotpéPoupe TuXOV AcHAALOTPA TIOU EXETE
KaTaBaAreL.

e No MOG EVNUEPWVETE €VIOC Sekatecodpwy (14) nuepwy yla TUXOV aAAQYEG TIOU TIPOKUTITOUV Kal eVEEXETAL va
ennpeacouv TNV Aodpaliotikiy Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AchaAlotrplou Zuppolaiou kat tTnv
urnoBoAn alwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€€o0da Aoyw Peudwv 1 avaindbwv mAnpodoplwy, Ta onoia Stadopetikd dev Ba eiyav
TPoKUEL av oL tapeXOpeVeg MAnpodopieg ntav akpiPeig, Statnpole To dikaiwpa va aflwoou e TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuo mou sival duvatdv, wote va datnpeite to AchaAlouEvo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyn 1 TouAdxlotov
glaylotomnoinon tou Kivduvou $pBopdac i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel nuud 1 koataotpadel katd TNV Mepiodo oxvog Tou
Aodalilotriplou Zuppolaiou, mpémel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kal
6n evtdc oxtw (8) npepwv amo tv nuepounvia mou €Aae xwpa n ev Adyw {nuia r n kataotpodr Tou
AocdaAlopévou Avtikelpévou kai, edooov xpelaletal, va Mag mapaxwpnoste 10 AchaAlouEvo
Avtikeipevo (meplhappavopévwy Katl Tuxov Mpoobetwy e£apTnUATWY TOU TAPASOTEOU £EOTIALOUOU,
OO0V XpELOOTEL) TTPOKELUEVOU VA TO EEETACOULLE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pemnel va npaypatomnotndel katd tn cuvaln tou Acdaliotrplov Tuppolaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUPUPBOAALO Zag dev unopel va mapéxel kaAupn r 0pelog otov Babuod mou site n kGAUYPN 1 To 0deAog
Ba napaplale omoladnmote edpappootéa KUpwaon, vopobeoia 1 kavoviopd twv Hvwpévwy EBvwy, tg Eupwmalkng
‘Evwong, tTwv Hvwpévwv Molttewwv Apeplkng 1 omotadnmote GAAN €PapUOCTEQ OLKOVOULKA 1] EUMOPLKN KUpWOn,
vopoBeoia ) kavoviopd. Oa anoppintoupe aLWOoELS 0 TPOCWA, ETALPELEG, KUBEPVAOELS Kal GAAQ Tpita Hépn oTa omolia
QTaYOPEVETAL AUTO, BACEL EBVIKWYV 1 SLEBVWY CUPDWVLWY 1} KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo bikalo opiletal to Sikalo TG Xwpag Alopovhg, NTol to EAANVIKO Kol OAEG Ol ETUKOLWVWVIEG Kall
TEKUNPLWOELG OXETIKA UE TO Tapov AcodpoAlotrniplo TupBolalo Ba mpayuatonolovvtal otnv EAAnvikn yAwooa. Tuxov
Slapopég mou MPOKUTITOUV OO I o€ oxéon e to AodaAiotrplo ZupBoiato Ba emAlovtal amoKAELOTIKA Kal HOVo amo
Ta apuodia Akaotrpla Twv ABnvwv.
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Allianz (i)

Glohal Asdstance

AodoaAlotig

To EAANVIKO Ymokatdotnua tng aAlodarmng (yaAikng) acdaAlotikig etatpeiag pe tnv enwvupio "AWP P&C S.A.", T0
onolo Aettoupyel vopipwg otnv EAAaSa €xovtag adelobotnBel mpog touto and tnv Tpamnela tng EAAMAS0G, avalappavel
TOUG €V TOU MapoOvTog aodaAlotikoUg kivdUvoug kat ekdibel To mapdv AodpaAlotriplo Zupfoiato.

To EAANVIKO Yrokatdotnua tng aAhodamng (yaAAkAg) acdaAlotikng etatpeiog pue tnv emwvupio "AWP P&C S.A." éxel
vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpaupateiag Epmopiov kat Npootaociag Katavalwtn, pe
aplBuo kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBoAaiouv

TuaodaAiletay;
O mapakdatw mivakag cuvolilel ta otolxela Twv AodaAlotikwv Zag kalvpewv (AodpaAliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

AcpaAlopévo AVTIKELLEVO

Mn Enavépwpévo TnAekateuBuvouevo Aepookdadog (Drone) v

Acdaliopévog Kivéuvog

ATUXNMOTIKA ZNUtd AOYyw 1N ECKEUUEVNG A TuXaiag MTwong,
olykpouong f emadng e vypo

Opla Mapoxwv kot ASLwoewv

e Meta tnv amodoxn TG afiwong Jag, Katd tn OSlakpLtiky Hag ecuxépela, Ba  emiokevdooups, Oa
OVTIKATAOTHOOUHE 1 Oa anmolNUwooupe To ACPAALOUEVO AVTIKELLEVO, OTIWG TTEPLYPAPETOL TTOPOAKATW KATOTILYV
™G amnod PEPouC Zag KATaBoArg Tou mooou tn¢ 16tag Zuppetoxng (ebooov epapudletal).

e (¢ OUVEMELL TNG QVIIKATAOTAONG N TNG amolnpiwong, To eAATTWUHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepA\apPfavopévwy OAwV Twv TpocBetwy efaptnuatwy mapadotéou efomAlopoy, Ba mepdoel otnv
L6loKTNnola pag. Zuykekplpéva, Ba mpénel va ta petaPipacete oe EPAg ta avw, wg mpolndbeon yla tn AfYn
JUOKEUNG AvTikataotaong i amolnuiwong.

e To Oplo EuBlvng Mag yia to Aopalilopévo Avtikeipevo 2ag dev Ba umepPaivel tnv Apxikn Tiur Ayopdg tou
Aodpallopévou AVTIKELUEVOU 2aG.

Napoxn Nepypadn Opo
e 0Oa kaAUpoupe ta ££oda (epyacic, OVTAANOKTIKA Kot
Eriokeun UETAPOPLKA KOOTN) TIOU QmALTOUVTAL YL TNV EMLOKEUN TOU

AcdaAlopévou AVTIKELEVOU TTOU €XEL UTTOOTEL NULAL.

e e mepimtwon avrtikataotoong, Ba Adfete, Kata
™m SlLakpLTikn pag EUXEpPELQ, £va
AVOKATAOKEUAOUEVO I €va VEo AodaAlouEvo
AvVTIKEllEVO TO KOOTOC Tou omolou Ba €ykeltal
OTOV UTIOAOYLOMO TNG ApXLKAG Tung Ayopdg tou
Acdallopévou AVTIKELEVOU ElOV TOU TOCOGTOU
/ moooU umoTtiunong Onwg meplypadetal otnV
EMOEVN EVOTNTA.

Avtikatdotoon

e H avukataotaon Oa esival 6lo povtédo f TO
TMANGCLECTEPO  LOOSUVOUO  HOVIEAO HE  TO
AcdaAlopévo Avtikeipevo mou SiatiBetal oto
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Allianz (i)

EUMOPLO TN OTLYUN TNG UTOPBOANG TG aflwong yla
aodaAlotiky amolnuiwon (dev pmopolue va
gyyunBoulpe to 6o xpwuay).

e Av 10 Acdallopévo  AvTKeluevo  Zag
avtikataotabel oOudwva e TOUG TOPOVIEC
Opoug koL MNpoimoBéoelg tou AodhaAloTikoU
Mpoiovtog, Ba ekmAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZuppBolaiou
Kal Sev Ba MAPEXOULE TIEPALTEPW KAAUYN HEXPL
™ AQén tou Acdoaliotrplou IupBolaiou, oute
avaAoyLkn emotpodn XPNHATWV Twv
Aodaliotpwv Bdaoel g meplddou kGAudng mou O péylotog aplBuog
Sev €xeL xpnoluormnolnBei. aflwoewv yla acPaAloTikn

anolnuiwon/achaliopa

avépyetat og pia (1)

e Oa Adpete Swpokdpta xpnpatikol mooou (n | o&iwon avd Acdaliotriplo

omoia &uvatal eéapylpwong Sa TG «ayopag ZupBohato.
Méow Skroutz» amd tnv mAatdopua Skroutz) n
XPNUATIKA amolnuiwaon, n onolo Oa éykewvtal otov
umoAoylopd TG ApxkAg TwAg Ayopdg Tou
Aodallopévou AVTIKELUEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPADETOL OTNV EMOUEVN
€VOTNTA.

Anolnuiwaon
e  AvT1o AchOALOUEVO AVTIKELLEVO ZaG amolnulwbel

ocbudwva pe TOUC TapPoOVIeG Opoug Kot
MpolmoBéoelg Tou AadaAlotikou Mpoidvtog, Ba
EKMANPWOOUPE TNV €UBUVN pag Paosl ToOU
napovtog Aodaliotrplou ZupBolaiou kat Sev Ba
TLAPEXOUE TtEpALTEPW KAAU YN HEXPL TN AREN Tou
AcdaAiotiplou ZupPolaiou, oUte avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™G Tepodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOet.

Ynotipnon kat I6ia Zuppetoxn

Av n aflwon Zag ylo achaAloTiKh amolnpiwaon EXEL WG AMOTEAECUO OVTIKATAOTACN TOU AGPAALCUEVOU AVTIKELUEVOU 1
anolnuiwon, n ayopaotikn aia autou (Baoel Tng amodelgng ayopdg) Ba UTIOKELTAL OE UTTOTLLN OGN, AVAAOYd LE TOV XPOVO
Tou €XeL mMapgABeL and TNV nuepopnvia ayopdg tou Acpallopévou AvTKeLPEVOU. To HEYLoTo Moood amolnuiwong Ba
eivat n Apxtki Ty Ayopdc tou AodaAlopévou AVTIKELLEVOU peiov Tou Tooootol / ool unoTipunong.

MNapepXONEVOC XPOVOG AITO TNV OlyOpPA TOU
AcPOaALoPEVOU AVTIKELMEVOU 20 KOL TNG MNocootd unotipnong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 éwcg 6 pnRveg] 80%
[6+ éwg 12 prvec] 60%

Aev edapudletal 16wa Tuppetoxn (mood cuppetoxng Aodpaiiopévou otn nuLd) oto mapov AchaloTtikd Mpoidv.
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Allianz (i)

Glohel Awistance

Mmnopet to Aodpaiiotrplo ZupBolato va petapiBactel oe GAAo MpoowTo;
To Aodaliotriplo ZupPBoéiaio Sev pmopet va petaPiBaoctel oe GAAo poowWO.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBactel oe AAAO OVTIKELUEVO;
To Aodaliotriplo ZupPBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5.

E¢alpEoelg

E€alpeoelc oxeTikd pe 1o AodaAlopévo AVTIKELHEVO 1] AAAOL AVTLKELHEVAL:
Ta akéAouBa e§atpolvtal and tnv Aodahiotikn KaAudn:

Noud AVTIKELUEVA, TIANV TOU OUYKEKPLUEVOU / povadikou AcPaAlopévou AVTIKELLEVOU yLa TO OTOL0 ayopAoTnKE
n aoddiion.

Avalwolpo Mépn: Mépn tou AcdaAlopévou AVTIKELMEVOU TIOU UMOPOUV va ovTikataotabolv amo Ecdcg, wg
TPOPAETETAL €K TWV 08NYLWV AELTOUPYiOG TOU KATOOKEUQOTH, N OVTLKOTAOTOON TWV Omoilwv gvoéxetal va
QUTALTELTAL VLA TV OITOKATAOTACN TNG AELTOUPYLKOTNTAC TOU AGHOAALOUEVOU AVTIKELUEVOU.

Aavelopéva aviikeipeva: Otav to Aodoahiopévo Avtikelpevo Saveiletal oe tpitov amd Ecdg f otav 1o
AodaAiopévo Avtikeipevo daveiletal amno tpitov and Ecdg.

Avtikelpeva ou ayopdaotnkav and Ecdg amno tnv MNkpila Ayopa.

Avtikeipeva mou dev dpépouv CE onjpaveon r avaloyo orua motonoinong (n ev Adyw onuoveon motonolel ot
avTikeipeva mou mouAnOnkav otnv E.E., €xouv aflohoynBel wote va mANPOUV TLG AMALTHOELS UYLEWVAG, aodAAELOG
Kal epBaAAovTikn G pootaciag).

Afeooudp, Ta omoia mepAapfdavovTal oTtny apxLKr cucKkevaaoia.

AvVTIKE({EVA TWV OTIOLWV O OELPLOKOG aplOUog i 0 aplBuog IMEI €xel adalpeOel, ahholwbel, tpomomoinOet i elvat
SuocavayvwoToc.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv AcdaAiotikn Kaiun:

10.

11.
12.
13.
14.

15.

EkTOg Tng MNeplodou Aodaliong: omolodnmote cuppav €Aafe xwpa mPo TNG NUEPOUNVIACG €vapéng i KATOTLY
A&ewg tng AodaAlotikng KaAung, 6nwg oL NUeEpOUNVIeG auTéG avaypadovtal oto AodaAlotnplo ZupuoAalo 2ag.
Mnxavikn 1 HAektpikrp BAABn: BAABn evog sowteplkol €€apTUOTOC, TO OMoOilo €lval avaykaio ylo tn
AettoupylkotnTa ) TNV a.odaln xprion Tou AcHaAlopéVou AVTIKELUEVOU.

MpoUmnapyxouoa {NULA 1 eAATTw Tou AoPaALoUEVOU AVTIKELUEVOU 2O,

OmnoladnmoTte ateAng EMLOKEVH EVTOC EYYUNONG.

Znua mpokAnBeioa amo xprion avtiBetn mpog TIg odnyleg Tou kataokeuaotn (m.x. eobaApévn eykataotoon,
ouvapuoAoynon).

Znud n omola mpokANBnKke amo opAApota KATA T Hallkn mapaywyn Kol oXeTileTal Pe avaKANOELG, OL OTOLEG
SlevepyouvTal amo ToV KATACKEUAOTH.

Xprion tou AcHOALOUEVOU AVTIKELLEVOU YLA EUTTOPLKA 1] GAAN N TPOCWTILKA Xprnon.

Omnoladnmnote afiwon mou oxeTileTal pe mapavoun xpron tou Aopallopévou Avtikelpévou f mpagn A mapapioon
omoLaobnmotTe KUBEPVNTIKAG amaydpeuaong 1 Kavoviopou and Ecdg.

ApeAng N akatdAnAn xprion tou AcpaAlopevou AVTIKELUEVOU 2aG.

Eokeppévn MPOKAnon INKULAG: Znuid, n omola MPoKANBNKe amd e0KEUUEVES EVEPYELEG I TtapalelPeLg ek pEpoug
tou Aodalilopévou f {nud mpokAnBeioa oto Acdpallopévo AVTIKELPEVO Zag amo pn e€ouclodotnuévo Xpnotn.
AnwAela AopaAlopévou AVTLKELLEVOU.

Khomri AcdaALopEVOU AVTLKELLEVOU.

AnwAela AsSopévwy.

BAGPN 1 amwAelo AETOUPYLIKOTNTAC TIOU TIPOKOAE(TOL amMO LOUC UTIOAOYLOTWY, TAPOHOL0 KaKOBouAo
TIPOYPAUUATIONO | XOKAPLOHA To omoia mepAapfavouv evBelkTikd oUG, Soupeloug immoug (Trojan horses),
okouAnKkLa (warms) kat BouBeg Aoyiknig (logic bombs).

Xwpntkétnta Mnatapiag: AmwAela ikavotntag dtatrpnong poptiou.
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16.
17.

18.

19.

20.

21.

22.
23.

24.

6.

Allianz (i)

Glohel Awistance

Znuia, n onola mpokAnBnke amo Nupkayld, Kepauvod, YnAn taon pevpatog tpododooiag, Ekpnén, BavSaAlopo.
Omnoloénmote cupPav, to onolo MPokARBnke anod opaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
GUGCTAUOTOG.

Znud, n omoia eival amotéAeoua dBopdg Adyw xprong, SlaBpwaonc, ofeidwaong cuveneia pakpompoBeopng
€kBeong o aepoyevn vypaoia (udpatpoil) A eival anotéhecpa GAANG emdeivwaong, n omoia mpokaAeital amno n
TPOKUTITEL HUCLKA amod ouvnOn xpron f ékBeon, n omoia mepthappavel, al\d dev neplopiletal og, opalparta A
pWYUEC, Ta onola Stadidovtal otadlakd.

Znuiég otnv epdavion (aoOntikn Inpd) i Suchettoupyieg, oL omoieg pmopouv va anokataotabolv pe kabaplopo
Tou AodaAiopévou AvVTIKELLEVOU 1 Pe ouvhBn ouvtrpnon, oL onoieg Sev emnPedlouv Tn AELTOUPYLKOTNTA, TN
Aettoupylia n tnv achain xprnon tng AcdhaAlopévng ZUoKeUNG. OLInpLEG otnv epdavion mepthappavouy, aAla Sev
nieplopilovtal ag, ypat{ouviég, BaBouAwpATA, TOOKIOUATO, ATIOXPWHATIOUO, UKPEC PWYHEG KOL onuadLa.
MpoBARuota opelAOUEVA OTLG UTINPECIEG TTOU TTAPEXOULV Tpita pépn (T.X. tapoxr) NAEKTpLKOU pevpaTog, agpiou,
vepoU, SLa8IKTUOU UTINPECLWY TIEPLEXOUEVOU ).

Omnoladnmote {nuid ) BAARN, n omoia mpokAnOnke evoow to AcdaAlopuévo AvTiKeipevo Zag BpLoKdTaV 0TV KATOXN
etatplag tayvpetadopwy / taxudpopeiov i omolacdrmote AANg popdng unnpeoiog mapadoong, n omoia dev
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV omoia pepLpvol e Epelc.

Eloxwpnon aupou: Inuid, n omola mPokAnOnKe amo Appo, n onola £XeL ELOXWPNOEL 6TO ACPAALOUEVO AVTIKELEVO.
Znuia, n omolo MPokARONKe amo efwteplkd ocuppavia, Onwg Katayida, Guoka GaLvOUEVA, TTUPNVLKN EVEPYELL
kal kaBilnon edadoug, embpopr] eviopwv, NAEKTPOHAYVNTIKO TAAUO, eite avBpwrmoyevolg eite ¢GUOLKNAG
npoéleuong, OSlwappor, pumavon n poAuveon, ovilouoa aktwvoBoAio | poAuvon amo padlevépyela amo
OTIOLOSATIOTE TUPNVIKO KAWUGLUO 1} Ao OMOLOSATIOTE TIUPNVLKO AMOBANTO Ao TNV KAUGN TUPNVIKOU KAUGLOU N
amno TG padlevepyEC, TOELKEG, EKPNKTLKEG I GAAEG EMIKIVOUVEG LELOTNTEC OMOLOUSATIOTE EKPNKTIKOU TTUPNVLKOU
HNXaviopoU f omoloudAMoTE PEPOUG Tou, KUUOTA TEoNG amd agpookddn Kal AAAA UTTAREVA QVTIKELPEVA, TO
omoia KlvoUvtal Pe TV TaxUTNTA TOU AXOU 1 TTAvw amo auth.

Znuid, n omoia pokARONKe Aueca 1) EUUESA Ao, ival CUVETELA )} OUVOEETAL g, TTOAENO, ELGBOAY, EMavAcTacn
1 OomoladATOTE TPOUOKPATIKN €VEPYELa, avefdptnta amd omoiadnmote GAAn awtia | cuuPav, ta omoia
ouvelohEpouv Tautoxpova f pe onotadnimote aAn aAAnAouyio otn {nULd. Ma To KOO AUTAG TNG €aipean wg
TPOMOKPATLKY EVEPYELA VOELTAL N Xxprion N N eMAmneAoUEVN XPRon BLOAOYLKAG, XNMKAG KAt / i Tupnvikig Bilag amnd
omoLodNTMOTE ATOWO H OUASO ATOUWY, ELTE EVEPYEL AUTOVOUA ELTE yLot AoyapLloopo 1 o€ cUVOEDN e omoladnmote
(omolecdnmote) opyavwon (opyavwoelg) N kuBEpvnon (kuBepvnoelg), n omola (TpoUOKpATIKA EVEPYELA) AapuBdavel
XWpPa yLa TOALTIKOUG, BpnoKeUTIKOUG, LOE0AOYLKOUG ] TTAPOUOLOUG OKOTIoUE TTou TepAapfBavouy thv npodbeon
£MNPeOOUOU omolacdnmote KUBEpvnong kat / i tnv mpokAnon ¢o6Bou oTo KOO 1| € OMOoLOSATOTE UEPOC TOU
kowoU kal / i omoladnmote svépysla Bswpolpevn amo tnv KuBepvnon tng Xwpag Moviung Katokiag wg
TPOMOKPATIKN EVEPYELQ.

YrioBoAn a¢iwonc yia acpaAlotikn anolnpiwon

Avtihappavopaote otL kaBe afiwon yia aodpaliotikn anolnuiwon unopei va Stadépel. Oa e€etaocoupue KABE EMIUEPOUG
oUVOAO TiepLOTAOEWY TIPoToU AdBou e pia anodaon.

Mote unopeite va untoBaiete afiwon yla acdpaAlotikn anolnuiwon yla mpwtn ¢opq;
H mpwtn nuepounvia katd tnv omola pnopeite va umoBdalete afiwon yla aodaliotikn anolnuiwon kabopiletal oto
TAPAKATW TvVaKa.

Afiwon yia AcpaAiopévo Kivéuvo Npwtn nuepopunvia unoBoArg asiwong
ATUXNMOATIKA ZNuLd e ARO TNV nuépounvia Evapéng tng AoPaAloTLKAG
KaAuvdng

YroBoAn afiwong yia Aopaiiotikn Anolnuiwon / Aopaiiopa

MNapoakaAoUpe OMWG EMKOWWVNOETE pall Mag Héow

nAgktpovikoL taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr n

tnAepwvikwe oto 2111 098 096 oto 24wpou Kat edptd (7) nuepwv tnv efdoudda Asttoupyiag TnAsedwvikd Kévtpo
E€umtnpétnong Mag.
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H unnpecia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amo tig 9.00m.u £wg Tig 5.00. .

Mapakalolpe Oénwe uToPAAAETE TV aflwor oag evtog oxTw (8) nUépwv amo TNV NUEpPopnvia eméleuons g
AcdaAloTIKAG epiMTwong Wote To AcHAALOUEVO AVTIKEIEVO VO LTTOPEL VA EMLOKEVAOTEL Kol ) KATAOTOON TOU va
unv embelvwBel mepattépw.

Av umdpyxetl adikaloAoyntn kabuotépnon petafl tng emeABolong AcdaAloTiKNG MepIMTWONG Kol TG UTIOBOAAG
alwong yia acpailotikr anolnuiwon o EQAG KL av n mePlodog KATA TNV OTola EMITPEMETAL VA LG UTIOBAAETE
omoLadNMoTe TolauTh alwon Zag Sev €xel ANEEL, eVEEXETAL VA TPOCAPHOCOULE TN SleuBétnon tng alwong oag o
TePLMTWON TTOU OL UTIOXPEWOELG O €X0UV augnBel Adyw tng kabuotépnong.

Mpémel va urtoBAAeTe £ykupn aflwon Kol va TapACXETE TIG TIG amapaitnteg kot aAnbeig mAnpodopieg mou Ba Zag
{ntooupe.

‘Otav enikowvwvroete pall Mag 8a cag eVNUEPWOOUE OXETIKA UE TIC TAnpodopieg ou xpelaldpacte and Ecdg kat kat’
eAdxlotov Ba Zag {NTACOUE:

Amodetén otL to Aodaiiopévo Avtikeipevo eival aohallopévo anod Epdg ol to Aodpaliotriplo SupBoiato
Mepypacdn tou Tt cuVERN oto Aodpallopévo AvTikeipevo 2ag.

Tnv Anodetén Ayopdg tou Acdallopévou AVTIKELUEVOU.

Tov oslploko aptduod (S/N) / IMEI tou AcdaAiopévou AVTIKELPEVOU.

Mpémel va Slatnpeite to apxlkd TLOAOYLO0, TNV amodelfn kat ta SikaloAoynTika Eyypada TnG ayopdg Tou
Aodalilopévou Avtikelpévou. Oa ag Intrnooupe va Mag ta mapadwoste wg Anodeen Ayopdg.

TukAavete otav eykplOel n afiwon Zag;
MNpémeL:

Na dnuloupynoste avtiypada acdpaleiog kat va Staypaete tuxdv 6edopéva oto AodpaAiopévo Avtikeipevo Zag.
Aev dpépoupe euBUVN yLa TNV antwAsta twv Sedopévwy Zag, Omwc KL av tpokUPel. OAa ta Sedopéva Ba adatpolvral
artd oAa ta Acdohlopéva AvTKeipeva TIOU amooTEAAOVTAL TPOG ETILOKEUN TPV amtd OMOLOSATIOTE evépyela
Slaxelplotwy Tou €xet eykpLOel amod EAg yla AOyoug EUTLOTEUTLIKOTNTAG.

Adalpéote TUXOV €TUAOYEC KAElOWHATOC, KWOLKOUG Kal amevepyomoinon tng eupeong tou AocdaAlopévou
AVTIKELLEVOU.

Y€ TEPUTTWON TIOU ZaG EVNUEPWOOUHE OTL TO AoPaAOUEVO AVTIKEIHEVO Zog pEmeL va petadepBei o Epdg / Kévtpo
Texvikng YmootrplEng Mag, mapakalolue Omweg tonoOetroete Pe aodpdalela to AcdhaAlopévo Avtikeipevo otnv
OpPXLKI | OUOKELAGOLO TOU 1| O MAPOMOLA CUOKEUAGSLA yla va amodUyeTe MUTAEOV {NULEG, KATA TN SLAPKELA TNG
peTadopac.

Y€ MePIMTWON MOV Z0¢ EVNUEPWOOUE OTL To AchaALopEVO AVTIKELEVO Zag Sev Ba petadepOel, Ba avauévete otov
XWPO Za¢ ToV TEXVIKO amd to oupPeBAnuévo Siktuo Mag Emuokevaotwy / Texvikng Ymootriping. Ou Epyaoieg
embLopOwoelg mpaypatonolovvtal ano Asutépa £wg Mapaokeur), 09:00-17:00 otnv 6nAwBeica SievBuvon tng
AocdaAlopévng ZUOKeUNC o€ Tiepimtwon Un PTG HeTadopAg AUTAG.

Mwg opiletatl kal KaAUTTETAL N alwor oag;

Av 10 AodpoAlopévo AVTIKE(HEVO Jag €XEL €MIOKEUAOTEL XWPLG tnv mponyoluevn €ykplon Mag, umopel va
anoppioupe A va HELWOOUE To TTooo mou Ba kataPAnBel yia tn dieuBétnon tng afiwong.

Ye omoladnmnote nepintwon ¢Epel euBUVN Eva GANO IPOCWTTO N VOULKA OVIOTNTA YLla OTLONATIOTE KAAUTITETAL OO TO
AcdaAiotriplo TupBOAALd Zag, £XOULE TO SiKailwpa vo amaltriooupe KaAun ansuBeiag and auto To TPLto HEPOC,
SladopeTika evoEXeTal va avakoAECOUE Ta £€06a TOU KAAUYAUE (T.X. YLl TNV EMLOKEUN N} QVTLKATAOTOON TOU
QVTIKELUEVOU).

Tt Ba ocupPel av SnAwBolv sodpaApéves i eAAneic mMAnpodopieg and EcA¢ ) KAmolo
TIPOCWTTO TIOU EVEPYEL €K LEPOUC ZaC;

Av Mog mopdoyxete eodpalpéveg 1 eAutelc mAnpodopieg, €xoupe To SlKalwUa va PNV COG TOPACYOUUE ThV
amattovpevn Kaivn.

Av Eoelg 1] KAmoLo TPOCWTTO TIOU eVEPYEL EK LEPOUG Za¢ UTTOPAAAETE UTALTIWG a&lwon Tou lval, e omolovérote
TPomo, eopalpévnn umepBolikr i og Tepimtwon mou unootnpitete pia aflwon mou mep\apPavel ecpalpeveg,
UTePPBOALKEG 1) amatnAég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
OMWAECETE OAEG TIG TTAPOXEG Za¢ Kal Ta AcdAAloTpa ou xeTe kaTtaBAlel yla to mapov Acdahiotrplo Tupupoiato.
Ev6éxetal, emiong, va avakaléooupe ta £€oda €ykupwv aflwoswv mou €xoupue SleuBetrioel oto MAaiolo Tou
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Glohel Awistance

mapovrog Aopalilotriplou ZupBolaiou Kal €K TWV UOTEPWV SLOTLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 0 BAoelg SeS0UEVWY yLa TNV KATAMOAEUNON TNG OMATNG KAl VA EVNUEPWCOUE
AaM\oug opyaviopoug.

TuBa oupPel pe TNV aflwon oog av EXeTe CUVAPEL TIEPLOCOTEPECG AOPAAELEC;

e Avéyete Sikaiwpa amolnpiwaong and dAho Aodaliotriplo ZupPBOAaLo, SNUOCLO opyaviopro aodEALong i UTTOXPEWON
TIOU amoppEEL amd VOUO f KAVOVLOWO, odeilete va Mag evnuepwoete Kat elvat mbavo va amoppidoupe tnv afiwaon
cag. QoTO00, TTPOKELTAL VA 20¢ TPOCPEPOUUE KAAUN OTLG TTEPUTTWOELG TTOU AUTO oTolXeloBeTe(TaL UTIO TO POV
Aodaliotriplo ZuppoAato yia InpLd mou dev KaAumtetat oo dAAo AcdaAiotrplo ZUpPBOAaLo, SNOCLO OpyavIoUO
aoAALONG 1 VOULKN UTIOXPEWGT TIOU TIOPPEEL OTTO VOULO I} KAVOVLOUO.

e Av mpaypott mpoodEPoupe TPOKATOBOAKA KAAUYN KOTOMV outipatog oog, petaBiBdlete to Swalwpa
anolnuiwong Zag andé ahho AcdoaAilotrplo ZupBoAalo, SnUOCLo opyaviopo aodAALoNG 1 VOULKN UTIOXPEWOH TIOU
anoppEeL and AAAO VOO 1} KOVOVLOUO O€ EAG.

e Av bL00€tete mepLoodTeEPeG AodPAAELEG TTOU ZaG KAAUTITOUVY yia TNV (6la anwAela, opeilete va umoBdaAete atiwon
UOVO o€ €vav 0.odpaAloTr Kal Va TOV EVNUEPWOETE AETITOUEPWC YLO TIC GAAEG aodAAeLleG. ATtO TNV TTAEUPA TOU, O
aodaAlotr¢ Ba emKoVwVAOEL He OAOUG dooug £xouv poadépel achaion yia To cupPBav wote va cupBaiouy ota
£€oba.

Atlwon yL aocdaliotikn anolnpiwon katd Tpitwv pepwv/aAAwv acdailotwv

Y& avtdAAaypa yla thv KotaBoAn amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOUAOTE SLKOLOUXOL TwV SIKOLWUATWY Kt
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag ) dikalolote evavtiov 6owv hEpouv euBUvn yla tnv atiwon. Av, Aoyw Sikwv
ZaG evepyewwy, Sev elpacte MAEov oe B€on va EKTEAECOUE QUTHV TNV EVEPYELX, UTTOPOUUE VO AmOAAAyOULE CUVOALKA i
o€ PUEPOG TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofBoAn Napamnovwv

Yotn mpotepalotnTa Tou AchaAloTth elval n BEATLOTN AVTATIOKPLON OTL ACHOALOTIKEG AVAYKEG TWV TIEAATWV TOU,
TAPEXOVTAG OVA TIACA OTLYUN OTOTEAECUATIKEG UTINPEoieG uPnAol emumédou. to mMAaiolo autd, o AcdhaAlotig
Seopevetal va katafaAlel kabe duvatr mpoonmdbela MPOKELWEVOU va TapacxeBolv €yKaLpa Kol AMOTEAECUATIKA Ol
npoonkouoe; aodolloTikEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, ot mnepimtwon Tmou o
AwkatoUxoc/Acdpaliopévog emBupei va umtoBaliel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
ouuPOAALO TOU elte pe TIG 00PAALOTIKEG UTINPECLEG TTOU TOU TtAPACXEBNKAVY, UMOPEL val TO MPALEL pe Evav ATO TOUG
TAPAKATW TPOTIOUC KOl CUYKEKPLUEVAL:

(a) €lte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikr &levBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Tayudpoukd otn SievBuvon:

EMNvikd Yrokataotnpa tng aAodarig aodaAlotikng enxeipnong «cAWP P&C S.A.»

MNpepetng 10, Aylog Anuntplog, T.K107 43, ABrjva

lvwotomnolote Mag To Ovopa Zog¢ Kal Tov aplBuo tou AcdaAlotiplou ZuuBolaiou Zag kol Tov aplBuo afiwong
anolnuiwong, omou amnatteital, kat emouvapte Mag avtiypada tng oXetikng aAinloypadiog kabws auvtdo Ba Mag
BonBnost va enefepyactolpe To MapAnovo ag, To CUVTOUOTEPO SuvaTo.

Oa kataBdaloupe kabe duvatr mpoomndbela yla va BeBalwbolpe OtL €eTAlOUME TO TAPANMOVO 20 €VTOg eUAOYoU
XPOVIKOU SLaCTAUATOG.

MapaAAnAa pe thv utoBoAN MapaAoOvoU 2ag f o€ MepIMTwaon mou dev LkavomolnBeite anod tnv andvinon Mag, unopeite
va aneuBuvbeite otnv Tpamnela tng EAAMGSOG i otnv Avefdptntn AlolknTikn Apxn «Zuvhiyopog Tou Katavalwtn» ota
KATwOL oToLXEla:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Awadiktuakog Tomog: http://www.synigoroskatanaloti.gr/

TnAédwva emikowvwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO uTtoKATACTNMA TNG aAAodam ¢ aoPaAloTikig eTatpeiag pe TV enwvupio AWP P&C S.A., mou £8peleL otV
0806 Mpepetic 10, 173 42, Aylog Anurtploc, Attikn, (ede€ng n «AWP» 1y «Etatpeia»), eival unetBuvo yua tnv enefepyaocia
TWV MPOCWTILKWV oag Sedouévwv mou AapBavel ota halola €kdoong tou mapdvtog acdpaliotnpiov cuppolaiou A katd
v aitnon oag npog achalion A KATa tv eMEAevon Tou achalloTikol Kivduvou. Itnv AWP avayvwpiloupe kat Sivoupe
TPWTOPXLKN onuacia oTny mpootacio TNE LOLWTIKOTNTAG COG KAl TWV TPOCWTILKWY 0aG SE50UEVWV.

Il. TI AIPOZQNIKA ZAX AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv MPoowrikwy oag SeSopévwy yia tn AfPn tou aodaAloTikol poiovtog yivetal amnd Toug
apuodloug kat eouctodotnuévoug umtalnloug i ocuvepydteg tng Etaupeiag pag kat adopd ta otoweia mou pag
YVWOTOTOLE(TE oL (SloL, OMwWE oTolKelo TauTomoinoNnG Kal emikowwviag, otolxeia mou adopolv otnv uUNd aoddaAlon
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to acdaAlotiplo cuppolalo.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQNIKA ZAZ AEAOMENA

H Etatpeia eme€epydletal Ta avwTépw MPOoWTLKA Sedopéva, yla Toug akoAouBoug akomoug:

A) >to mhaiolo £€kdoong Kat Slaxeiptong tou aodaAiotnpiou cuppolaiou | pLv amo t cuvayn tou, L6iwg:

i. Ml tnv Tautonoinon kat enaAnBeuon Twv otolelwv oag,

ii. Mo TNV emikovwvia OXETIKA UE {nTrpata tou adopolV Tn cUVOAAAKTIKA oag oxéon Ue Tnv Etalpeia,

iii. T tnv ektipnon tTou Kwélvou ota mAaiola TG aoPaAloTikiG cUMBACNG KAl yla ToV KABOPLOUO TWV YEVIKWV Kal
EL8LKWV 0pwV AUTAG, KaBwg Kal To avaAoyo aoddALoTpo.

iv. Tl ™ OSlaxeipion t™¢ aocdaAotikng ocOuBaong kaBoAn tn Sldpkela toxVog f KAl HMeTtd T AREn autng,
ocuumnepAapBavopévng TG ektipnong, Ttou eAéyxou Kal Tou Slakavoviopol tng acdhoAloTikig amolnuiwong oe
nepintwon enélevong tou achaAloTikol KvSUVou  Kal TnG Kata oA Tou poBAEMOUEVOU GTOUC OPOUC TNG cUUBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyWw OKOTOU Kol
evaiobnta nmpoowrnikd cag 6edopéva, Ba Intnbel n pnt cag ouykatdbeon. H un mapoxn ouykatabeong 1 twv
QTALTOUMEVWY OTOoLXElWY, KOBWE KAl N TUXOV Apon TG cuykatdBeong oag oto HéENAov Ba mapéxel otnv Etalpeia to
Swalwpa tng KatayyeAiag, pe dpeon wxv, Tou acdaliotnpiou cuppolaiov cag kKabBwg Kal Apvnon EKMARPWONG
OTOLOOOHTIOTE UTIOXPEWONG TNG £TALPLAC amoppEeL and tnv achaAloTikr cUuBaocn. I kabe mepintwon oag Bupiloupe
OTL £XeTe Skailwpa va avoKaAEOETE TN cuyKaTtABeor cag avd maoa otypn, xwpic BERata va Bilystat N voupudtnTa Tng
enefepyaoiag mou Baociotnke oTn cuykatabeon MPo NG AVAKANGHG TNG.

B) 2to mAaiolo cuppopdwong tng Etatplag Ke TIG UMoXPEWOELG TToU BeomilovTal amo To EKACTOTE LoXUOV VOUOBETIKO Kot
KOVOVLOTLKO TtAaioLo, 16iwg avadoplkd e Thv edapuoyr] TNG LoxUouoag achaAloTikig kal popoloyLkr vouobeoiag.

I') 2to mAaiolo evnuépworng oag aro tnv Etalpsia yia véa mpoidvta fi/kat untnpeoieg ou tatplalouy e ta evbladEpovia
KOl TLG T(POTIUNAOEL 00¢, £HOCOV MAPACKETE TN PNTH 0OC OUYKATABEDN, yla TOV OKOTO QUTO, cUMdWVA Kol e Ooa
opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enefepyaoia Twv npoowrnikwv Sedopévwy Tou tTnpolvTal ota apxeia tng ETalpeiag yivetal amokAELOTIKA KAl LOVO OO
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTIO TOV EAEYXO TNG Kol SLaBETOUV Ta avTioToL A EMAYYEAUOTLKA TIPOCOVTA TTOU
TIAPEXOUV EMAPKELG EYYUNOELG ATTO MAEUPAC YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YLA TNV THPNCN TOU amoppnTou.
Ta 6ebopéva mou oag adopouv pmopel va StapBacbolv oe AMeg (avt)aodpalloTikég etalpieg, oe ouvdeSepéveg
ETUXELPNOELG Tou Opihou tng Allianz Partners, kaBwg kal o€ cuvepyalopevoug Pe Tnv ETalpeia mapoyxoug ota mAaiola tng
VOULUNG Asttoupyiag tng achaAloTikn¢ cupBaong, oto Babuo mou auto ivat avaykaio yla tnv kaAUTepn e€umnpETnon
0O0G Kal TNV mapoxr Twv UTINPECcLwY, ONw¢ aodallotikolg SlapecolaBntég, talpieg dlaxeiplong amolnplwoswy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLIKAG YVWHNG, €Talpieg UAAENG Kal Statnpnong apxeiwv, etalpileg
UTINPECLWV TNAEDWVIKAG EEUTNPETNONG MEAATWY, SIKNYOPOUC, EPEVVNTEC, TIPOYLOTOYVW LOVEC.

TéNog, n Etalpela evoEXeTaL vV YVWOTOTIOLNOEL Tat SeSOUEVA OAG OTLG APUOSLEG SNUOOLEG/SIKAOTIKEG apXEG oTo Babud
mou emBAMeTal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetiko aitnua i ebocov
odeilel va umtoBaAel avadopd e ta ev AOyw oTtolxela xwplic mponyoluevn e8Ik evnuEépwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoinong Twv €pyaclwVv TnG, KabBwG Kal CURUOPPWOoNG HE TIG SLATAEELS TOU LoYXUOVTOG
KavovioTtikoU mAatoiou prmopei va mpoBaivel otn StaBifacn /amodoxr S£6oUEVWV MPOCWTILKOU XapaKTHp Tpog f/kat
oo TIG BuyATPLKEC TNG EPOCOV AUTO amalLTELTAL.

H avwtépw meplypadouevn dlafifacn rn Slaclvvdeon mpayuatonoleital cUpudwva Ue ta TpoPAemopeva and tnv
gupwnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong i amo To KATA TOMOUG
voLoBeTIkO mAaioo yia Tig Aownég Etatpeieg ektdg Eupwrmaikng Evwong.

H SwaBipaon mpoowrikwyv dedopévwy o XWPES ekTO¢ Eupwraikng Evwong, Ba mpémel va MpayUOTOmoLETal LOVo
£pOOOV OL YWPEC OUTEC TIAPEXOUV EMAPKEC ETIMESO MPOOTACLAG TWV MPOCWTIKWY S£S0UEVWVY. Z€ MEPITTWON TIOU N TpiTN
XWwpo €kTO¢ Eupwraikng Evwong Sev mapéxel emMapkEG eMiMeSo MPOOTACIAG MPOCWTILKWY SESOUEVWY, TO TIPOCWTTILKA
6ebopéva pmopouv va SlaBLBactolv otnv ev Aoyw Xwpa Hovo gdv n mpootacia SeSouévwv MPoPAENETAL OO KATOLO
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ocuudwvia SwaPifacng Sebopévwy, n omoia esfaodalilel €va emapkéG emimedo mpootaciag f CUVIPEXOUV oL
npoUmoBéoelg mou mpoBAETEL pntd n Eupwraiki kat n €BvikA vopobeaoia (m.x To umokeipevo Twv §eSouévwy 6To omolo
avadEpovtal €XeL cUVALVEDEL pnTwe otn Stapifaacn).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

Ta npoowrnikad oag Sedopéva mou enefepyaletal n ETalpela tTnpouvTaL UTIOXPEWTLKA KaB’ OAn tn SLdpKeLa o eTBAAEL
0 OKOTIOG TNG EMEEEPYATLAG, NTOL TOUAAXLOTOV YLa XPOVLKO Sldotnpa ioo pe tn Sldpkela Tou acdpaliotnpiou cuppfolaiou
Tou ayopdocate. Me tn Anén autng (tng diapkelag), Ta Sedopéva tnpolvtal cLUdwWva e To Loxov Beouikd mAaioto yia
TO XPOVIKO SlaoTnua mou TPOBAEMETAL amo Tt AREN TNG ETUXELPNMATIKAG OXEONG N YLoL 0G0 XPOVO amalteital yla tnv
TipodoTilon SIKALWUATWY TG ETalpeiag evwriov Atkaotnpiou 1 kal GAANG apuodiag Apxng. H Etalpeia €xel Beomioel kal
edbapuolel Swadikaoia kataotpodn¢ mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteital n dlatrpnon Tou apxeiou yLa tn SUPUOPPWON LUE TLG VOULKECG KOL KAVOVIOTIKEG QAT OELG I YLa TNV TipooTtaoia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig 0dnyieg tng Apxng Npootaciag AeSopévwy NMpoowrtikou Xapakthpa
(1/2005 AMAMNX). H Etoupeia Staohalilel 6tL n wg dvw Sladikacia KataoTpodig apxXeiwv MOV EPLEXOUV MTPOOWTILKA
Sedopéva deopeleL Kal Tplta HEPN TIOU TIOPEXOUV UTINPECLEG OTO OVOMA KOL YL AOyapLOCHO TNG KAl OMOLWVEATIOTE
GAWV TIPOCWNWV LE Ta omola ouvepydletal oto MAaiolo cupfdacswv eEwteplkng avabeong (outsourcing) i dAAou
£idoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Aeopeuopaote va Statnpol e ta Sedopéva oag evnuepwUEVa Kat akptpr, va ta anmodnkeUoupe Kat va ta dtaypddoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnTta, va mPooTaTeUoUUE Ta
Sedopéva ocag amd amwAela, kakn xpnon, pn géouciodotnuévn MpocoPfacn f amokAAudn AUTWVY KAl YEVIKA va
e€aodalifoupe v UTapén KATAAANAWY TEXVLKWY KOl OPYAVWTLKWY LETPWV yLa TNV PooTacia TouG.

VIIl. TA AIKAIQMATA zAX

‘Exete to Sikaiwpo mpooBaocng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oaG, adeVAC yLa TO KATA TTOGOV
N OXL To MPOCWTLKG oag dedopéva udiotavral emefepyaocia kot adetépou va AGBete avtiypado Kal MeEPATEPW
TAnpodopieg OXETIKA UE TNV TIpayOTONOlOU eV enefepyaania. EmumAéoy, éxete to Sikaiwpa va {ntroete t §16pbwaon
TWV AVOKPLBWY MPOCWTILKWVY 00¢ SE60UEVWY A TN CUUTARPWON AUTWY, KOOWC, Kal ehOoov GUVTPEXOUV OL TTPoUTIOBEDELG
tou NoOpou, va acknoete to Sikalwpa Staypadng, To Sikalwpa TMeEPLOPLOMOU TG emefepyaociag, to Skaiwpa
dopnToTNTAG TWV SE60UEVWY 0AG, TO Skl EVAVTIWONG 0TV EMEEEPYAOLA AUTWV. Z€ TIEPIMTWON AUTOUATOTIOLNEVNG
atopkng ANPng anodpdcewg, £xete Sikalwpa a) l8LKNG evnuépwang mepl Tng dlevépyelag Tétolag enefepyaociag, B)
aLTLoAGYNoNG TNG OXETIKAG anodaong, y) Statinwong armong kat §) apdlofrtnong tng anoddpaong.

Mo omolodNToTe altnuo OXETIKO WPE TNV enefepyocia tTwv Sebopuévwy oag MapakaAoUUE OMwE amnmeuBuvecte To
ouvtopotepo duvatov otov UTeLBuvo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe 8pa GDPR, 1} Le QMMOOTOAN OXETLKNG EMLOTOANG, UE TNV €vBelén “GDPR” mpog
AWP P&C SA, Npepetng ap. 10, TK 17342, Ay. AnuntpLog ATTkAG. H Aoknon Twv SIKALWHATWY YIVETOL ATEAWS, EKTOG OV
TO OXETLKO altnpa eMavalapuBAavetal cuxva Kot AOyw OyKoU CUVETAYETAL yia TNV Etatpeia dLoiknTiko KOOTOG,.

Ye nepintwon nou Bewpelte 6tL Blyetal kab’ oLoVERTOTE TPOMO N MPOCTACLA TWV MPOCWTILKWY 00 SeSopévwy, Umopeite
va poaduyete otnv Apxn Mpootaciag Asdopévwy MNMPoowTikou XapaKTHpa, XpNOLLOTIOLWVTOG Ta akoAouBa otolxeia
EMIKOWVWVLAG:

lotooeAida: www.dpa.gr

Tayuvdpoutikn AlevBuvon: Aewddpog Knduolag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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