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1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoidv mou oxedldotnke anod tov Aodallotr, ot To EAANVIKO
Yrokatdotnua tng aArodamng (yaAAkng) acdalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePIMTwaon ENEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Slatdgelg tou AopaAilotnpiou ZupBoraiou pe auThv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Ttepimtwon, Ba npénel va £pBete oe emadn He TN ypapun eEumnpétnong Tou
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote anaitnong/atiwong oto mAaiclo tou mapdvtog Aodaliotrplou IupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and pépoug Zag AcPaAioTpwy Kal TN CURUOPDWOT ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa TapaTnpPNoeTE, €MioNg, OTL TO APXIKO YPAUUA Oplopévwv Aé€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUpBacng wote va PePalwOeite oTL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG MapeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval eodaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mag, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: 2111 098 096.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAg) acdaAloTIKAG €TALPELOG PE TV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TApAKATW Kot £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UITopoUV VOl EVTOTILOTOUV artod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

Znud mou mpokaAeital and £va anpocdoKNTo Kal PN €0KEUUEVO GUUPAV Tou AapPdvel
Xwpa oe KoBopLOoPEVO XpOVo Kal TOMO Kal emnpedlel Tn AeltoupylkotnTa 1 TV acdaln
xpron tou Acdoahlopévou Avtikelpévou. Mmopel va odeiletal og akolala i tuxala mtwon,
clykpouan | emadn He vypd.

ATuXNHATIKA ZNJLd

Acdalotikn H mnpayuatornoinon 1 emnélevon Tou aodaAopévou/KoAUTTOMEVOU  KvdUvou  (T.x
Nepintwon / ATuXNHOTIKN Znuid) mou umoxpewvel Tnv Aodahiiotikiy Emeipnon (Epdg) mpog kataBoAn
AcdaAioTikog tou Aodpaliopatog otov AchOALOUEVO ETIL OKOTIW QATMOKATACTACNG TNG {NUIAg Tou €XEL
Kivéuvog UTOOTEL.
Qc aoddliopa voeital n umoxpéwon (mapoxr) tou Acdalloth TmOuU TPOKUMTEL Ao
AcddaAiopa enélevon Aodaiiotikol KivdUvou Kal cuviotatal ite og xpnuatikn amolnuiwaon eite o
oautouaola amokatdotacn tng {nuiag.
Acdahictiiplo To éyypado mou emPeBatwvel Ty aodaAloTikiy Zag kaAugn oto onoio avaypddetal n
ZupBoAao Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H mepiodog, katd tnv OSldpKela TG omolag, Mmopeite va aMdete yvwupn Kol va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H x’(b’pa oTnV omola €XeTe TNV KUPLA KATOLKIOL 0OG KOl SLAUEVETE TIEPLOCOTEPO ATO 6 UNVEG
avd £10G.
2TaBepd XPNUATIKO TOCO 1 TOCOOTO ToU €dOpUOleETAL Ot £€KAOTn amaitnon yua
181 ZuppeToXn acdaliotikr anolnuiwon, To onoio Bapuvel tov Aopaliopévo/Akalovxo Kal To omoio o

AodaAiotng Ba adalpeoel kata tnv kataBoAn tng achaAloTikng anolnuiwonc.

MNpdoBeta e§aptrpata , , . . . ,
P Saprin MNpdobeta  efaptipata mou mepllapBavovtal ota  apxltkd mapadotéa amd Tov

napadotéov . , L , .
£€omALoOD KATookeLaoTr (.. TNAEXeLpLoTnpLa, AoUpLA i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
To Héyloto moood ava Aodallotrplo ZUPBOAALO, OE OXEDN LE TNV TAPEXOUEVN ACHOALOTLKN
‘Opo EuBivng KaAun. Oa KataBAAOULE TO KOOTOG YL ETILOKEVEG, AVTLKATAOTAGCN 1) amolniiwaon HEXpLTO
‘Oplo EuBuvnc, wg opiletal oto AopaAlotrplo Zuppoiato.
Acdaliopévo To kavoupLlo ayabo mou BplokeTal oTNV KUPLOTNTA KAl KATOXN 206, KATOTILY ayopdg, KoL TO
Avtikeipevo omnolo £xete aodaAiosl og EpAg.
I;z:z:;:::g::opaq H nuspounvia,’ KATA TV or(o’ia ek600Onke rc’) TP ACTATIKO T’t(b}\ncnq’ (anééstﬁf]/uu(’)?\évto),
AVTIKEIEVOU ToU AcHOALOUEVOU AVTIKELEVOU TIOU OYOPACATE WG KOLVOUPLO, QIO EUTIOPLKO KATAOTN AL,
Mnxavikr) | HAektpik]  BAGPn efaptripatoc mou amalteital yio tn AsltoupykotnTa A tnv achadr xpron tou
BAAGPn Acdallopévou AVTIKELUEVOU 2aG.

H T ayopdg tou AcdaAlopévou AVTIKELLEVOU Zag OMWG avaypadetal otnv AmModelén
ApXKA Tyur) Ayopadg Ayopag (oupnepilapBavopévou tou OMA). H Apxikn Tiur Ayopdg Sev looduvapel pe tnv
enionun T KATAAOYOU TOU KATAOKEUAOTH yla To AcPaAlopéVo AVTIKEIHEVO.
H Sudpkela oxog tou aodaAlotikol mpoidviog, wg avaypddetal oto Aodallothplo

Nepiodog AodaAiong SUBOAQLO Fac.
To Moo nou mpéEmnel va kataBAnBel and Ecag yia tnv AodaAiotikr) KaAudn og avtaAlaypua
Acdaliotpa pE T SlkalwpaTa KoL TIGC TAPOXEC TOUu mopoviog Acdalilotripov ZupBolaiou.

NephapPavel tov D6po AcdaAioTpwy PE TOV LOXUOVTA CUVTEAEOTH.
H Antobelén Ayopdg (m.x. TLHoAOYLO) lval To £yypado ou armodelkvUel 0TL To AcPaAloUEVO
Avtikelpevo Zag ayopdotnke amod Eodg, katd tnv Huepounvia Ayopdg Acdallopévou
Anodelgn Ayopag Avtikelévou. To yypado autd Ba MPEMEL va TIEPLEXEL CUYKEKPLUEVO LECA AVOYVWPLONG
ToU AcHOALOUEVOU AVTIKELUEVOU, OTIWG KATOOKEUAOTH, TUTO/UOVTEND, OELPLAKO apPLOUO
kat/f apduo IMEI.
EUAoya Métpa O\ ta pétpa mou Ba kpivovtay wg KataAAnAa kot avapevopeva va AndBouv amno Ecdg yla
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Npootaciag ™V poAndin TNG KNXAVIKAG 1 NAEKTPLKAG BAABNG Tou Aodallopévou AVTIKELUEVOU 2aG.
AvaAUTIKA Tteplypadr] TwV YEVIKWV KAVOVWV TIou LoXUoUV Yl KABe emipuépoug aadaAloTik
ocuuBaon. ESw Ba Bpeite Toug OpouG Kal TG EEALPETELG TTOU LOXUOUV yLa TNV ACHAALOTIKN
KaAuyn. NoapakaAolpe onwg AdPete undyPn OtL povo ol Opot kat MpolmoBéoelg mou
avaypadovtal oto mapov gyypado woxvouv ya to AcodaAiotiplo ZupPBoAald Zag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPA SIKALWUOTA oG Sev emnpedlovial.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi 6pol

OLmopaKkdTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotriplou ZupBoAaiou.

Ma va kaAUntteote BAoEL TOU Ttapovtoc, To AodaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetat og pia amno TG Katnyopieg Zuokeuwv tou 0 AodaAloTtrg €xel avaAdBel tnv achaiiloTikr KGAuN
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz Sia tng emhoyng «ayopds péow skroutz»
3. Noa cuvodeletal amnod eKooLTETpAUNVN (24unvn) vouun eyyunon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon mioTtomolel OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLEWVNG, AodAAELAG Kol TTEPLBAAAOVTLIKIG TPOOTAGLAG).

AodoaAllopeva MPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n EAAGSa.

To mapov Acdaiiotriplo ZupBoAlato LoxUeL Lovo yia To AodaAlopévo AVTiKeipevo:
e TIOU €XEL ayopaoTel amo Eodg, kat

o gxeLxpnotpomnolnOel cupdwva e TG 08nNyleg TOU KATAOKEUAOTH, KOl

e £xeL XpnolpomolnOel yLa OlKLAKE KAL TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdpaAiotriplou ZuppoAaiou

To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:

o £w¢ TPELS (3) prveg mpy and t ARén g Sletolg €yyUnong TOU KATOOKEUAOTH N €V YEVEL TNG VOULUNG SLETOUG
gyyunong, n omoia eyyunaon apxetat amno thv Huepopunvia Ayopdg tou AcPaAlopéVou AVTLKELLEVOU (WG N NUEPOUNVia
0yYopAG ToU opileTal TN OXETLKO MAPACTATIKO anodeléng/tipoloyiou).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag olpPBaocng. H évapén toxlog tou Acdaliotnpiou SupPBolaiou ag Kol Twv
ETHEPOUG KAAU P EWVY auToU Telel UTO TRV aipeon tng eddnal kataBoAng Twv poBAendpevwy achalioTpwy mpo
¢ €kdoong Tou.

e To AodaAotriplo TupPoiato Ba Angel katd tnv nuepounvia AREng Loxvog mou avaypadetal oto Acodalilotrplo
JupBOAaLo 2ag, epooov oute Eoeig oUte Epeic €xoupe akupwoel to Aodaliotrplo ZuppoAato.

Avaveéwon tou AcdpaAlotriptou ZupBolaiou
To AodaliloTtrplo ZUPPBOAaLS Zag dev SUvaTaLl AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaMoTikég KaAUELG TOU TapoVToG achaAloTikoU tpolovtog dEpouv LoxU
»  0pXNAG YEVOUEVNG TNG EMOUEVNC NUEPAG amd TNV nuepopnvia AREng tng apxikng, dletolg, eyyunong Tou
KOTOLOKEUQAOTN 1 TNG €V YEVEL VOLLLUNG SLETOUG EyyUNONG.
e HAA&N TN aodaALloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
»  UeTOTEPOC TNG SLApKeLag Loxuog tng Aodaiiotikng KaAudng, ntot Vo (2) £tn, o mepintwon pn eméleuong
¢ AodaAlotikng Mepintwonc 1 €éwg otou entteuxBet to Oplo EuBUVNE Mag, 6molo ano ta Vo nmponynBeil
XPOVIKA.
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Nw¢ va akupwoete To AopaAtotrplo ZUpUBoAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela .oxvog tng Neplodouv Yravaywpnong (Andécupaon)

‘Exete Sikailwpa — evtog Sekateccdpwy (14) NUEPWV Kal XwPLG UTIOXPEWGN va SNAWGCETE TIG ALTIEC — VOl OKUPWOETE

TO POV AcdaALoTrplo ZUUBOAALO AMOOTEANOVTAG TO OXETLKO €yypado Ymavaxwpnong oto MOpoKATW OTOoLKEla

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H meplodoc Yrmavaxwpnong tTwv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £ékdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBéialo 2ag.

o Av bev £xete untoBaleL i Sev MPOKeLTOL VoL UTIOBAANETE £YKUPEC a€LWOELG Yot aodaALoTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KotaBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWV NUEPWYV ATTO
v napoAafn anod Epdg tng AnAwong Yrnavaxwpnong.

o Av €xete unoBaiAel aflwon yla aodaAiotiky anolnuiwon katd tn didpkela tng Neptddou Ymavaywpnong,
efakohouBeite va £€xete to Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
antaAAacopeda TN uTtoxpEwaong yia emotpodn Twv kataPAnBéviwy and Ecdg achaliotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Edav umoBdAete to aitnpd oag HeTd to népag Twv dekatecodpwy (14) nuepwv amo tnv Huepounvia £ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
Juppolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd tnv MpolToBeon OtTL Sev €xete
umofBalel kamota Aflwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva aodaliotpa
enotpédovral evtog tplavra (30) nuepoAoylakwy NUEPWY armod tnv mapalafn ano Epdg tng KatayyeAilag.

o Av g€xete umoBaAiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela tnG Mepldodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aodaiiotrplo ZupBoAald oag, wotdco
Epeic amalaodueba tng umoxpEéwong yla emotpodr Twv KataBAnbévtwy and Ecdc achaiiotpwy.

Evavtiwon (Katayyehia)

o Exete 10 Skkalwpa va evavtiwBOeite otn clvayn tng cUPPAONG YL CUYKEKPLUEVOUC AOyouG, wG autol
opilovTal OTo EMOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Aodaliotnpiou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MPOKeLTaL VoL UTIOBAANETE £YKUPEG AfLWOELS Yol aoPaALOTIKA amolnpiwaon Kotd
T SLdpkeLa ¢ Neplodou Evavtiwong, Ba 2ag enmotpadel To mMARpeg Mood Twv KataBAnBeviwv AchaAioTpwv.
Ta katapAnBévia achaAilotpa eniotpedovtal evtog Tplavia (30) nuepoloylakwy NUEPWV Ao TV mapalafn
amno Epag tng AnAwong Evavtiwonc.

o Av éxete umoPBaMiel afiwon ywa acdaAotikn amolnpiwon katd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacoueda TN UToXPEwWaoNG yla emlotpodn Twv KataPAnBévtwy and Ecdg achaiiotpwy.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN
edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TAnpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUeL oTolxela, Katd tnv untoBoAr aflwong yio achaAloTikr) anolnuiwaon,
/ot

‘ExeTe SLATPAEEL 1) EXETE EMIKELPROEL va SLOMPaEeTe amadtn, f/Kat

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBldosl onolovdnmote ovowwdn 6po Tou
napovtog Acdallotnpiov Tuppolaiou.

Y€ ONEG TIC AVWTEPW TIEPUTTWOELG, AToAAACcoOpEDa amo TNV KataBoAr Twv untoAeumopevwy Aodaliotpwy.
Ye nepintwon &g mou emAé€ou e va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYypADWG.

Fewypadiko nedio Kaludng

To mapov Acdaliotrplo Tuppolato dpépel Loxy epOoovV ayopacTNKE Ao MPocwna pe Xwpa Atapovig tnv EAAada, n
omola dev petaPAndnke kab’ oAn t Sidpkela LoxVog TN Meplodou Aadaliong mpokeLévou va Bewpeital Loxupd Tto
Aodalilotriplo ZupBoOAaLo Zag.

5

‘EkSoon: MDDR_FOE_V1.10/2022


mailto:skroutz@allianz-assistance.gr

Allianz ()

Ot Aodaliopévol Kivbuvol Loyuouv yia:
e 00dAALOTIKEG TTEPUTTWOELG TTOU EAaPBav xwpa VIO Twv opiwv tng EAANVIKAG EMikpdteLag.
e 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol oag mpog ToV UTIOAOLTTO KOO0 yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvanmtwy NUEPWV. T TEPIMTWON TMOU KATA ThV
SLdpkeLa Tou ev Aoyw tagléLol oag eméABel AodpaAiotikn Meplmtwaon, auth mPEneL va avayyEAAeToL apeAANTL
o€ Epag. Oa Siekmepalwooupe tnv aglwon Zag yio achaAlotikr anolnuiwon étav emotpéPete otnv EAAGSa
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornoiwnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdailotrplo ZupBoialo Ba amattouv ypartr eriBepaiwon and EPAC.

Tpomornotnoslg tou Aodaliotnpiov JupBoAaiouv amnod tov AcpaAloti

MrmopoUpe va avaBewproou e ta AcddAotpa, Tnv 161a TupPeTo) Kal/f Toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyui Adyw Keipevwyv VOUoOeTIKwY amaltioswy. Oa sldomolnbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAay£g Tou TtpoTeivoupe PEOW NAEKTpoVIKoU Taxudpopeiou. Av 6ev cupdwveite pe auTég TIg aAAayEg, Umopeite va
aKupwoete To Aopailotrplo ZupBoOAaLo evtog Tplavta (30) nuepwv adotou evnuepwbeite yU autég. Av anodacioste
VA TIPOXWPNOETE 0€ akUPWON eVTOG TG MepLdSou Twv TpLavta (30) nuepwv, Ba dikatovote Kat' avaloyia emotpodn
Twv AcdaAloTpwy yLa Toug HAVeG Ttou dev €xouv MaPENBEL, uTtd TV PoUTOBeon OTL dev €xete uoPBAaAeL kamola Afiwaon
wWoOTOU TNV NUEpPopNVia ultoBoAng katayyeAiag.

OL UTIOXPEWOELG 20§

Je mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUMBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwOELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAPEVEL Loxupn N Aodaliotiki Kaluvyn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug kat NpoimoBéaoelc.

e No pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULE EVNUEPWOEL OE TIPOYEVESTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tt nepintwon, Ba Zag entotpéPoupe Tuxov AcdhaAloTtpa o £XETE
KataBaAreL.

e No MOG EVNUEPWVETE €VTIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikny Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla aocdaAiotiki anolnuiwon.

o Av mpokUouv £€o6a Aoyw Peudwv 1 avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba eiyav
nipokUPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe To Sikalwua Vo ALWOOULE TNV
TIANPWLI AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Méetpa Mpootaciag oto Babuo mou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyrn r TouAdxlotov
gh\ayLotomnoinon tou kwduvou ¢Bopadg i anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loyuog Ttou
Aodalilotriplou Zuppolaiou, mpEMeL va Mag eVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kal
6n evtdg oxtw (8) nUepwV amod tnv nuepopnvia mou éAafe xwpa n ev Adyw {nuia r n katactpodr Tou
Aodallopévou  Aviikelpdévou kal va Mag mapaxwprnoete to AocdoAlopévo  AvTiKeipevo
(mephapPavopévwy kat tuxov MpdcBetwv efaptnudtwy tou Tapadotéou eComAlopoy, ebooov
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatafoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va paypatonotnBel katd tn cuvayn tou AchaAlotriplou upBoAaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUPPBOAaLO Zag dev unopel va mapéxel kaAudn r} 0delog otov Babuod mou site n kGAUYPN 1 To 0deAoG
Ba napaPiole omoladnmote epappootéa KUpwon, vopobeoia 1 kavoviopud twv Hvwuévwyv EBvwy, tng Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttetwv Apepikng n omoltadnmote GAAN £hOopUOCTEN OLKOVOLKN I EUTIOPLKA KUpWOnN,
vopoBeoia ) KAVOVIOUO. O AmopPIMTOUE OELWOELS O MIPOCWIIA, ETOLPELEC, KUBEPVNOELC Kal AAAa Tpita pHépn oTa omoia
QTtayOPEVETAL AUTO, BACEL EBVIKWYV 1 SLEBVWY CUPDWVLWY 1} KUPWOEWV.
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Edappootéo Sikato kal Awotdikia

Q¢ edpappootéo Sikalo opiletal to Sikao tng Xwpag Awapovng, ATol to EAANVIKO Kal OAEG oL €MIKOWWVIEC Kal
TEKUNPLWOELS OXETIKA HE TO Tapov Acodalilotriplo Juppolato Ba mpayuoatonolovvtal otnv EAAnvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV and N o€ oxéon e to Aodailotrplo ZUpBOAato Ba emAUovTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Akaotripla Twv ABnvwv.

AodoaAloTtig

To EAMANVKO Ymokoatdotnpa tng aAlodamng (YoAAkrig) aodadiotikig etalpeiog pe tnv enwvupia "AWP P&C S.A.",
(Npepetng 10, TK. 17342, Aylog Anunitplog, ATTIKNG) To omoio AslTtoupyel vouipwg otnv EAAASa €xovtag adetodotnOel
TpoG ToUTOo amd tnv Tpamela tng EAMGS0G, avaAlapPAaveL TOUG €V TOU TAPOVTOG AoPaALOTIKOUG KLVOUVOUG Kat eKSLSEL TO
napov Acdailotrplo Tuppolato.

To EAANVIKO Yrokataotnua thg aAlodarmrg (YaAAkAG) acdaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

Vouilpwe eyypadel oto Meviko Epmopikd Mntpwo tng Mevikng Mpappateiag Epmopiou kat Mpootaociog KatavoAwtn, pLe
aplBuo kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

Tiaodaliletay;

O mapakdatw mivakag cuvolilel ta otolela Twv AcpoAloTikwv Zag KoAUPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivduvol).

Aodallopévo Avtikeipevo

Qg opiletal oto achaAlotrplo cUPBOAALO GAG, TO OMOLO UTTAYETAL OTNV
TPOLOVTLKN Katnyopla Mpotoviwv Texvoloylag, evoelktikd: KovooAeg, v
Laptops, 086veg Yroloylotwy, Ektunwtég, Desktop, Smartwatch, AlIO PC

Acdaliopévog Kivéuvog

Mnxavikr] | HAektpikr} BAABN (wg ot ev Aoyw PAGBeg opilovral otnv
apxLkn eyyunon tou Acpalilopévou AVTIKELUEVOU)

Xwpntikdtnta Mnatapiog: OAK amwAELd (KAVOTNTAG SLaTApNong
doptiou (mapéxetat amokAelOTIKA Kal Lovo ota Laptops)

Opla Mapoxwv kot ASLwoewv

e Meta tnv amobdoxn TG aflwong 2ag, Katd tn SlakpLtikh Hag euxépela, Ba  emiokevdooups, Oa
QVTLKATOOTHOOUE 1 Ba amolNULwooU e To ACHAALGUEVO AVTIKELEVO, OTIWG TEPLYPADETAL TTOAPOAKATW KATOTLV
™G amnod PéPoucg Zag KataBoArg Tou mooou tn¢ 16tag Zuppetoxng (ebooov epapudletal).

e (¢ OUVEMEWN TNG QVIIKATAOTAONG R NG amolnuiwong, To eAATTWHOTIKO AodaAlouévo AVTIKELUEVO,
oupnepAouBavopévwy OAwv Twv TPpOcBetwv efaptnuatwyv mapadotéou efomAlopol, Ba mepdoesl otnv
L6loKTnola pag. JUyKekpLUéva, Ba Tpenel va ta petaBlpacete oe Epag ta avw, wg npolndBeon yla t Angn
Juokeung Avtikataotaong  anolnuiwonc.

e To Oplo EuBUvNng Mag yia to Aopoaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELLEVOU 2aC.
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Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €€oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL

.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLaKpLTLKN Hag EUXEPELQ, Eval
Avakotaokeuaopévo 1 éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU PElOV TOU TOCOGTOU
/ moooU uTmotipnong onwg meplypddetol otnV
ETIOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TG UToPBOANC TG aflwaong yla
aodaAlotiky amolnuiwon (6ev pmopolus va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodpaAloTikol
Mpoiovtog, Ba ekmMAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
Kol 6ev Ba apéxoue TMEpALTEPW KAAUYPN HEXPL
™ Anén tou Aodoahiotiplou IupPolaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikou Tocou (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtal oTov
UTIOAOYLOPO TNG ApxkAg Twung Ayopdg Tou
AocdaAlopévou AVTIKELLEVOU pelov ™me
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplou ZuppBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™m¢g Teplodou  KAAuPNG Tou  Bev  €xeL
XpnotpomotnOst.

O péylotog aplBuog
afLWoewV yla aodpaAloTikn
anolnuiwon/acddiiopa
avépyetal og pia (1)
aglwon ava Acdailotrplo
JupBoAato.
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Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anodelng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOY A LE TOV XPOVO
Tou £xel mapEABeL and TNV nUEpopnvia ayopdg tou Acdoailopévou AvTiKelpEvVou. To HéYLoTo TToco amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU UElOV TOU TOGOoTOU / ToooU uToTipunong.

NapepXONEVOC XPOVOG OO TNV OlyOpPA TOU
AcDAALOUEVOU AVTIKELLEVOU ZOG KOLL TNG Nocooto unotipnong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 éwg 24 pnveg] EyyUnon Kataokevaoth
[24+ £wg 36 pnveg] 80%
[36+ £wg 48 unveg] 60%

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AadaAiopévou otn {nuLd) oto mopov Aopalilotikd Mpoidv.

Mropel to AopaAiotriplo ZupBorato va petafiBaotel oe dAAo mpoowo;
To Aodpaliotriplo SupPBoéiaio Sev pmopei va petapipaoctel oe GAAo mpoowro.

Mropel to AopaAiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€alp£oelg oxeTikA Pe To AGPOaALOUEVO AVTIKELUEVO 1) AAAQ QVTIKEIPEVAL:
Ta akolouBa e€atpolvtal and thv Aodaiiotikr) KdAudn:

1. Nowtd Avtikeipeva, ANV ToU GUYKEKPLUEVOU / povadikou AchoAloHEVOU AVTIKELLEVOU YLO TO OO0 ayopAaTnKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 0ONyLwV A€ltoupylag TOU KATAOKEUQAOTH), N OVTLKOTAOTOON TWV OMoilwv evOExeTal va
QTOLTELTOL YLA TNV ATIOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALOUEVOU AVTIKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo daveiletal oe tpitov amd Ecdg r otav 1o
Aodoaliopévo Avtikeipevo daveiletal amo tpitov and Eodg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv Mkpila Ayopad.

5. Avtkeipeva nou dev dépouv CE onuaveon f avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot
avTLKelpeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Kol repBaAlovTikn g mpootaaoiag).

Afeocouap, Ta omola mepAapfAavovtal oTtnVv apxLkr) CUCKEUAOLA.
AVTIKE(JEVA TWV OTIOLWV 0 CELPLAKOG aplBUOG N o aplBuog IMEI éxel adaipebel, alolwbel, Tpomomnolnbet f eivat
Suoavayvwotog.

E€alpolpeva ZupBavra:
To akO6AouBa cupPavra e€atpouvrtal and tnv Acdalilotikr Kaluyn:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa mpo TNG nUepounviag évapéng r Katomw
A€ewc Tng AodalloTtikig KaAuyng, OTwe oL nuepoUNVieg auTeg avaypadovtal oto Acdaiiotrplo ZupBoialo Zag.
2. ATuxnUatikn Znuid: Znuid, n onola mpokAnOnke amod £va avamaviexo Kal pun nbeAnuévo ocuppayv, to omoio €Aape
Xwpa ot €vav kaboplopévo xpdvo kal to omolo £PAae tn AsttoupylkdtnTa R TNV acdalrn xprion Ttou
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Aodallopévou AVTIKELUEVOU.

MpoUmapxouoa Inuid n  BAGPn, o tumog tng omoiag (BA&Png) dev Ba kaAumtdtav amd tv eyyvnon tou
KATOLOKEUAOT) TOU AOPAALOUEVOU AVTIKELUEVOU ZAG.

OmoLadnAmoTe ATEANG EMLOKEUN TIOU ETLOUVERN €VIOG EyyUNONG 1) OMOLASATIOTE OTEANG ETILOKEUN TIOU EMLOUVERN
€KTOG EyyUNONG KaL n onoia EAafe xwpa PNV KAVoOvVTag xprion tou mapoviog Aodaiiotriplou ZupBolaiou.

Znua mpokAnBeioa amd xprion avtiBetn mpog TG 0dnyieg Tou kataokevaotn (m.X. eobalpévn eykataotaon,
ouvappoAloynon).

Znuia n omola mPokANBOnKe amo ohAALOTA KOTA TN KoLK TTopaywyn Kol oXeTileTol e aVaKANOELG, OL OTIOLEG
SlevepyouvTal oo Tov KATOOKEVAOTH.

Xprion tou AchoALoUEVOU AVTIKELUEVOU YLA EUTTOPLKA 1] GAAN LN TPOCWTILKA Xpron.

Onotadnmnote afiwon mou oxetiletal pe mapdvoun xprion tou Acdallopévou Avtikelévou n mpagn n mapaBioon
OTOLATSNTIOTE KUBEPVNTLKNAG OITOYOPEUONG I} KOVOVLIooU and Ecdc,.

AkatdAANAn xpnon tou AcdpaAiopevou Avtikelpévou 2ag i {npLd mou odeiletal o Bapld apéAeLa.

Eokeppévn mpokAnon INULAG: Znuid, n omoia pokANBnKe amd eoKeUUEVEG EVEPYELEG N TtapaAeielg ek pépoug
tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevd Tag and un e€ovolodotnuévo xprotn.
AnwAela tou AcdaAlopEVOU AVTIKELLEVOU.

Khori AcdaAlopévou AVTIKELUEVOU.

AnwAeLla AsSopévwy.

AvVeKTA eAaTtwHatKA pixel otnv 006vn tou AodaAloUEVOU AVTIKELUEVOU, BAGEL TN TTOALTIKAC EAQTTWHATIKWY pixel
TOU KATOOKEUQOTH.

Kakn n AavBaopévn xprnon tg ayopags ebopoywv.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIPpOKAAE(tal amd oUG UTOAOYLOTWY, TOPOMOL0 KaKOBoUuAo
TIPOYPAUUOTIONO | XOKAPLOMA Ta omola mepAapBAvouv evOeIKTIKA Loug, SoUpeloug (mmoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyikig (logic bombs).

Zekhelbwpa f/kal rooting tou AvVUKEHEVOU 1 gykaTACTOON 1 €mavayopd ornolooacdnimote £bappoyng n
TIEPLEXOMEVOU QUTNG ONwG, enadég, Odedopéva, Houoikn, odwrtoypadieg, N AoylOUIKO oOTO AVTIKELLEVO
QVTLKATAOTOONG.

Xwpntikétnto Mmatopiog: AmwAELa tkavotntag dtatripnong ¢optiou.

Znuia, n onola mpokAnBnke amo Mupkayld, Kepauvo, YPnAn tacn pevpoatog tpodpodoaiag, Ekpnén, BavSaAlopo.
Onolwodnmote cupPav, To omnoio MpokANBnke anod opaipata i LETABOAEC TOU AOYLOULKOU Kol TOU AELTOUPYLKOU
OUOTHUOTOC TTANV TWV MEPUTTWOEWY TIOU KAAUTITOVTAL AT TNV €yyUN0N TOU KATAOKEUAOTH.

Znuwa, n omoia eival anotéAeopa ¢Bopag Adyw xpnong, diaBpwong, ofeidwong cuveneia pakpompoBeoung
€kBeong og agpoyevn vypaoia (uSpatpol) N eival anotédeopa AAANG emdeivwong, n omoia MpokaAeital amo n
TIPOKUTITEL GUOLKA amo cuvnOn xprion n €kBeon, n omoia mepthapupavel, aAla dev neplopiletal og, opAaAparta f
pPWYUEC, Ta onola Stadidovtal otadlaka.

ZnULEG otV epdavion (awedntikn Inuid) i SucAeltoupyleg, oL omoleg UMopouV va amokatactabouy pe kabapLlopno
Tou AodaAlopévou AVTIKELLEVOU R e ouvhBn ouvtrpnon, oL omoleg &ev ennpedlouv tn AELTOUPYLKOTNTA, TN
Aewtoupyia n tnv achain xprion tou AcdaAlopévou Avtikelpévou. OL {nNULEG oTnV epdavion mephappavouv, aAld
Sev neplopilovral og, ypatlouvieg, BaBouAwpata, TOOKIOUOTA, AMOXPWHATIOUO, ULKPEC PWYHEG KOL onUAdLaL.
MpoPAnpoata odpelAOeVA OTIG UTINPECLEG TTOU TtaPEXOUV Tplta UEpn (TL.X. mapoxn NAEKTpLKOU pevpaTog, agpiouv,
VEPOU, SLaSIKTUOU UTINPECLWY TIEPLEXOUEVOU).

Onotadnmote {nuia r BAGBnN, n onoia mpokAnBnke evoow 1o Aodpalilopévo Avtikeipevo Zag BplokdTay oTnVv Katoxn
etalplag tayvpetadopwy / taxudpopeiov i omolacdnmote AANg popdng unnpeciag mapdadoong, n omoia dev
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV omoia peptpvol e Epeic.

Eloxwpnon aupou: Inuid, n omola mPokAnBnKe amo aupo, n onola £xeL eLoxwprnoel 6To AchaAlopévo AVTIKE(EvO.
Znuid, n omola mPokAROnKe amo efwteplkd cupBavta, ONwe Katalyida, Guolkd GaLVOUEVA, TTUPNVLKN EVEPYELL
Kal kaBilnon eddadoug, embpopr] eviopwv, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite GUGCLKAG
npoéleuong, OSlappor), pumavon i HOAuveon, ovilouoa aktwvoBoAla 1 poAuvon amd padlevépyeld, QMo
OToLOSATIOTE MUPNVLIKO KOUGLUO 1] Ao OMoloSNTIOTE MUPNVIKO amoBANTo Ao TV Kavon MupnVIKoU KOWWGIUOoU 1)
Omo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC | AAAEG ETUKIVOUVEG LOLOTNTEC OMOLOUSATIOTE EKPNKTIKOU TIUPNVIKOU
pHNXovLIopoU 1) omolouSNTOTE HEPOUG TOU, KUMOTA Tiieong amnod agpookddn Kal GAAa UTTAUEVA OVTIKEIPEVA, Ta
omola KlvoUvtal Je TV TaxUTNTA TOU HXO0U I TTAVW amo auTh.

Znuid, n omolia PokANONKe AUECA 1) EUUESA A0, ELVOL CUVETIELX 1) CUVOEETAL UE, TTOAENO, ELGRBOAN, EMAvVACTACN
 OmoladATIOTE TPOUOKPATIK €VEpyela, avefdptnta amd omoladnmote GAAn attia  cuupav, ta omoia
ouvelohEpouv Ttautdxpova f pe omotadnimote aAn aAAnAouyic otn {nuLd. Ma To oKomo auTh¢ TG €aipeonc wg
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TPOMOKPATIKA EVEPYELA VOELTAL N Xprion N N emamelloVevn xprion BLOAOYLKAC, XNHULKNAG KaL / A TupnVIKAG Blag amd
omoLodATOoTE AToUO N opada atdpwy, eite evepyel autdvopa eite ylo Aoyaplaopo rj o€ oUvEeon e omoladnmote
(omoleadnmote) opydvwon (opyavwoelg) 1 kKuBépvnon (kuBepvnoelg), n omoia (TPOROKPATLKY eVEPYEL) AapBaveL
Xwpa yLa ToALTikoUg, BpnokeuTikolg, LEOAOYLKOUG 1 TTOPOUOLOUG GKOTIOUG TIou MEpAapBAavouy tnv npdBeon
EMNPEOOUOU omolacdnmote KuBépvnong kal / i tnv mpokAnon ¢o6Bou oTo KOO 1 € OMoLOdATOTE UEPOC TOU
KowvoU kal / rj omoladnmote evépyela Bewpolevn amo tnv KuBépvnon tng Xwpag Moviung Katolkiog wg
TPOUOKPATIKA EVEPYELQ.

6. YmoBoAn afiwong yia acdpaAiotiki anolnpiwon

AvtilapBavopacte OtL kaBe aflwon yia achaAloTiky anolnpiwon Unopet va Stadépel. Oa e€eTAooU e KABE eMUEPOUG
oUVoAo TteploTdoewy mpotol AdBoupe pia anddaon.

Mote pnopeite va umoBaiete afiwon yia aohaAlotikn anolnuiwon yla npwtn ¢opa;
H mpwtn nuepounvia katd tnv omoia propeite va umoBadalete afiwon yla acdaliotiky amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AcdaAiopévo Kivéuvo Npwtn nuepopnvia untofoAng aiwong

Mnxavikn i HAektpikn BAGBN o Amo tnv nuépounvia évapéng tng AcHaALOTIKAG
K&Audng AtoL amd TNV eMOUEVN NUEPA TNG
Af§nG TG SLETOUG VOULUNG Eyyunong

Xwpntikétnta Mmatapiog yla Laptops o Amoé tnv nuépopnvia £vapéng tng AchaALoTIKAG
K&Audng AtoL amnd tnv eMOPEVN NUEPA TNC
AAENG TG BLETOLG VOULUNG EyyunoNng

YroBoAn afiwong yia Aopaiiotikn Anolnuiwon / Aopaiiopa

MapakaAoUpe OMWG EMIKOWWVNOETE pall Mag Héow

nAektpovikoU taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwviKwg oto 2111 098 096 oto 24wpou Kal eptd (7) nuepwv tnv efSopdda Asttoupyiog TnAsdwvikd Kévtpo
E€unnpétnong Mag.

H unnpecia Staxeipiong Aopaiotikwy Nepumtwoswy (alwoswv), mapéxetal dla Tou apudSlou mPog auto Tunpa Mag,
Agutépa €wg Napaokeun (E€ALPOUMEVWY TWV apyLwV) amo Ti§ 9.00m. i €wg TG 5.00(L. .

. Mapakalolpe Onwc umoBAAAeTe v afiworf oag evtog oxtw (8) NUépwv amo TNV NUEpopnvia eméleuons g
AodpalloTIkAG mepimTwong Wote To AcHAAOUEVO AVTIKEIUEVO VA UTIOPEL VAL EMLOKEVAOTEL KOL N KATAOTAOH TOU val
unv emdelvwBel mepattépw.

. Av umdpyxetl adikotohoyntn kabuotépnon petafl tng emeABolong AcdaALOTIKNAG MEPIMTWONG Kol TNG UTIOBOANG
aiwong yla achohiotikn anolnuiwon og ENAG KL av n mepiodog Katd tnv omoio eMITPEMETAL VO aG UTIOBAAETE
omoladnmote Tolautn afiwon ag dev €xel AREeL, evoéxeTal va mpooapuocoupe tn SleuBétnon tng aflwong oag os
TePIMTWON TTOU OL UTIOXPEWOELG O €XouV auénBel Adyw tng kabuotépnong.

. Mpémel va urtoBaAete €ykupn aflwon Kal va MopAoXETE TIG TIC anapaitnteg kal aAnBeic mAnpodopieg mou Ba Zag
{NTNCOUE.

‘Otav enkowvwvroete pall Mag 8a oag eVNUEPWOOUE OXETIKA UE TIS TAnpodopieg o xpelaldpacte and Eodg kat kat’

ehayLotov Ba 2ag {NTHOOUE:

. Ano6elen otL o AodaAlopévo AvTiKeipevo eival acdaAlopévo amo Epag ntot to AodaAlotrplo TupBoAato

. Mepypacdr tou Tt 6UVERN 0to AcPaAlopévo AvTiKeipevo 2ag.

e  Tnv Amodelén Ayopdg tou AchaAloUEVOU AVTIKELUEVOU.

e  Tov oelplakd aptBuo (S/N) / IMEI tou AcdaAlopévou AVTIKELLEVOU.

. Mpémel va Slatnpeite to apylkd TWWOAOYylo, TNV amodelfn kal ta SkaloAoynTikd Eyypada TnG ayopdg Tou
Aodallopévou Avtikelpévou. Oa 2ag {ntrooupe va Mag Ta mapadwoete wg Anodelen Ayopdg.

T kAvete otav eykplBel n aflwon 2ag;
MNpémet:
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Na dnuloupynoete avtiypada acdaleiog kat va Staypadete tuxov dedopéva oto AcdaAiopévo Avtikeipevd 2ag.
Aev dpépoupe euBUVN yLa TV anwAela twv SeSopévwy Zag, Omwe KL av tpokUPel. OAa ta Sedopéva Ba adatpolvtal
and OoAa ta AopoAlopéva AVTIKE(EVA TIOU QMOCTEAAOVTOL TPOC ETLOKEUN TPV AMO OTOLOSNTIOTE EVEPYELA
SLaxelplotwy Tou €xet eykpLOel amo EpAg yla AOyoug EUTLOTEUTIKOTNTAG.

Adalpéote TUXOV €TAOYEG KAELOWHATOCG, KwSLKOUG Kal amevepyomoinon tng eupeong tou AcdaAlopévou
AVTIKELLEVOU.

S € EPUTTWON TIOU 2§ EVNUEPWOOUE OTL To Aodallopévo AVTiKeipevo Zog mpemnel va petadepBei og Epac / Kévtpo
Texvikng YmootrpEng Mag, mapakaloU e Onwg tonobetrnoete pe acpalela to AchaAlopévo Avtikeipevo otnv
OpPXLKI | CUOKELAGLO TOU 1| O MAPOpOLA CUCKEVOO(a yla va amodpUyeTe emMAEOV {NULEG, KATA T SLAPKEL TNG
petadopdc.

Y& nepintwon mou o¢ eVvNUEPWOOUUE OTL To AcdaAlopévo AvTikeipevo Zag Sev Ba petadepbei, Ba avauévete otov
XWPO 0 TOV TEXVIKO amo to cupPePAnpévo Siktuo Mag Emiokevaotwy / Texvikng Ymootrpténg. OL Epyaocieg
eT610pOwWoELC TpaypaTonolovvTal and Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioa StevBuvon TG
Acdallopévng ZUOKEUNG o€ Tiepimtwon un ePIKTrG LETaAPOPAG AUTAC.

Nwg opiletat kot KAAUTTETAL N alwon oag;

Av 1o Aodallopévo AVTIKEIUEVO Jag €XEL EMIOKELOOTEL Xwplg TNV mponyoUuevn éykplofi Mag, Umopel va
amoppidoupe 1 va HELWOOUUE TO TToa6 Tou Ba kataBAnOei yia tn SteuBétnon tng afiwonc.

Y& omoladnmote nepintwaon d£pel eubuvn éva GANO TIPOCWTIO 1) VOULKHA OVTOTNTA yla 0TLOATOTE KAAUTITETAL ATt TO
AcdalloTtriplo ZUPPBOAALO ZaG, £XOUME TO SIKALWA VA amaltiooupe KAAUPn aneuBelag amod auto to Tpito PEPOG,
SladopeTkad evEEXETAL VO AVOKAAECOUE TA £€08a TOU KOAUYPAUE (T.X. YL TNV EMLOKEUN 1 OVTIKATAOTAGCH TOU
QVTIKELMEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves i eAAneic mMAnpodopieg and EcdA¢ n KAmolo
TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

Av Mog mopdoyete eodpalpévec 1 eAmeic mAnpodopieg, €xoupe To SlKAlwUA va PNV COC TOPACYOUUE TV
amattovpevn KaAun.

Av Eoeig 1] kAmolo MpOowWITo Tou evepyel ek Pépoug 2ag untofaliete unattiwg afiwaon mou eival, e omolovenmote
TPomo, eadaluévn n untepPolikn f o MepIMTwon mou unootnpifete pla aflwon mou mep\apPavel eodalpéveg,
UTEPPBOALKEG 1) amatnAEég SnAwaoelg avadoplkd pe Tov aodalloTtikd kivbuvo f Ta mpookoplobévta éyypada, Ba
QMWAECETE OAEG TLG TAPOXEG ZaC Kal To AodAALOTPA TToU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupupoAato.
Evdéxetal, emiong, va avakaAéooupe ta £€oda €ykupwv aflwoswv Tou €xoupe SleuBetnoel oto MAaiclo Tou
napovtog AodaAlotiplou ZupBolaiou Kol EK TWV UOTEPWYV SLATILOTWOAE OTL eixav tpoBeon anatng. Eivalmibavo
VA KOTOXWPLOOUE KATL TETOLO 0 BACELS SES0UEVWVY YL TNV KATATMOAEUNON TNG ATIATNG KOL VO EVNLEPWOOULE
AAAOUG OpyaVLOUOUG.

TuBa oupPel pe Ttnv aflwon oog av EXete cUVAPEL TIEPLOCOTEPEC AOPAAELEC;

Av €xete Sikaiwpa anolnuiwong and alo AcdaAlotiplo ZupoAato, SnUocLo opyaviopo acdaAlong f umtoxpEwon
TIOU QIMOPPEEL AT VOO 1) KAVoVIoUO, odeilete va Mag evnuepwaoeTe Kal eival mBavo va anoppioupe Tnv afiwon
cag. QoTO00, TPOKELTAL VA Z0G MPOCPEPOUE KAAUN OTLG TTEPUTTWOELG TIOU AUTO OTOLXELOBETE(TAL UTIO TO POV
Aodaliotriplo TuppoAato yla InuLd ou Sev kaAumtetat and dAAo AcdaAtotrplo ZUMPBOAaLo, SNOCLO OpPYyaVIoUO
aoAALONG 1] VOULKE UTIOXPEWGT TIOU QTOPPEEL ATTO VOUO ) KAVOVLOUO.

Av Tipaypatl TPOodEPOUPE TPOKATAROALKA KAAUYN KATOTY QUTAMATOC oo¢, MetaBiBalete to Skaiwpa
anolnuiwong 2ag ano ahho AcdoaAtlotrplo ZupBoialo, SnUOcLo opyaviopuo aodAALonG i VOULKN UTIOXPEWGH TIOU
QMOPPEEL A0 AANO VOO I KAVOVIOUO o€ EPAcC.

Av SlaBétete neplocOTEPEG A0PAAELEG TTOU 2O KAAUTITOUV yLa Toug (Sloug acdaAlopévoug Kivduvoug, odpeilete va
uroBaAete afiwon HOvVo o €vav aoPaALoT KAL VO TOV EVNUEPWOETE AETITOUEPWG YL TIG AAAEC 0loPAAELEC. ATIO TNV
TAEUPA TOU, 0 0.oPaALOTNC Ba EMKOLVWVIOEL LE OAOUG OO0UC €XOUV TPOCPEPEL APAALON YLA TO CUMPBAV WOTE Vol
oupPalouv ota £€oda.

Atiwon yU acpaAloTikr) amolnpiwon Katd tpitwy Hepwv/AA WY alodaAloTwy

Y& avtaAAayua yla thv KotaBoAr amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOLOOTE SLKOLoUXOL TwV SIKOLWUATWY Kal
TWV EVEPYELWV TIOU €XETE 0Tn S1aBeon Zag N dikalolote evavtiov 6cwv dEpouv euBUvVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev elpacte MAEov o B€0n va EKTEAECOUE QUTHV TNV EVEPYELA, UTTOPOUUE va amaAAayoU e GUVOALKA A
og PUEPOC TWV UTIOXPEWOEWV Mag amévavti 2ag.
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7. YmnofoAn MNapamnovwv

YQiotn mpotepatdtnTa tou Acdaiioth givatl n BEATIOTN avtamokplon oTlg aodOALOTIKEG AVAYKEG TWV MEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUA OTOTEAECUATIKEG UTNPECieG uPnAol emumédou. Xto mAaiolo autd, o Acdallotig
Seopeletal va katafaAel kabe duvatr mpoomdbela TPOKELUEVOU va tapacXeBolv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoeG aochaAloTkéEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, oe mnepimtwon Tmou o
AwkatoUxoc/Acdaliopévog emBupel va umtoBaliel otov Aodallot mapdmovo oe oxéon eite pe to acdpallotriplo
oUPBOAALO ToU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TAPACXEONKAVY, UMOPEL va To TPALEL Pe Evav amd Toug
TIOLPOKATW TPOTIOUG KoL CUYKEKPLUEVAL:

(a) elte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &tevBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Taxudpopkd otn StevBuvon:

EA\NVIKO Ymokatdotnpa thg arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetrg 10, Aylo¢ AnuATpLog,
T.K107 43, ABrva

I'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotriplou ZupBolaiou fag Kat tov aplBud atiwong
anolnuiwong, ormou amatteital, Kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
Bonbnoel va enefepyactol e TO MAPAToVO ZaG, TO CUVTOUOTEPO SuvaTo.

Oa kataBaloupe kabe duvatr mpoomndbeila yla va BeBalwbolpe OTL €eTAlOUNE TO TAPANMOVO 2O €VIOG UAOYOU
XPOVIKOU SLOCTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou fag I os epintwon mou dev kavomotnBeite amnd tnv andvnor Mag, unopsite
va aneuBuvBeite otnv Tpamnela tng EANGSocg i otnv Avefdptntn AlolknTtikr Apxn «Zuvryopog Tou Katavalwth» ota
KATwOL otolyeia:

AtevBuvon: Aewdopog ANe€avdpag 144, ABrva (T.K. 114 71)

Aladiktuokog Tomog: http://www.synigoroskatanaloti.gr/ ,

TnAépwva emkowvwviag: 210-6460862/210-6460814
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZArQrH

To eAANVIKO UToKATAOTNMA TG aAlodamn ¢ aodalloTIKAG Tatpeiag pe Tnv emwvupioc AWP P&C S.A., mou edpeUlel otV
086 Npepetnic 10, 173 42, Aytog Anuntploc, Attikr, (de€nc n «AWP» 1) «Etatpeia»), sivat urtiebBuvo yia tnv eneepyaocia
TWV MPOCoWTILKWV oag Sedopévwy o AapBavel ota mAaiola €ékdoong Tou mapovtog achaiiotnpiou cupBoAaiou 1 kata
v aitnon oag npog achaAilon N KATA TV eEMEAeUON TOU aohaALoTIkoU Kvduvou. ZTnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKH onpaoia oTnV MpooTtacia TNG LOLWTIKOTNTAG COG KAL TWV TIPOCWTILKWY 0aG S SOUEVWV.

Il. TI AIPOZQNIKA XA AEAOMENA ENEZEPTAZOMAZTE

H ouA\oyn kal emefepyacia Twv MPoowrikwy oag Sedopévwy yia tn AN tou aodaAloTikol tpoiovtog yivetal amnd toug
opuodloug kot eouclobotnuévoug umalnloug i cuvepydteg tng Etatpeiag pag kat adopd Ta oTOLKElQ TTOU MG
YVWOTOTOLE(TE oL (8loL, OMwE oTolKEla TauTomMoiNoNG Kat EMIKOWWvIiag, otolxeia mou adopolv otnv und achdaliion
OUOKEUN KaBwe Kat Aoutd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppolalo.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NMPOZQMNIKA ZAX AEAOMENA

H Etalpeia eme€epydleTal Ta avwTEPW MPOOWTILKA SeS0EVA, YL TOUG akOAoUBOoUG OKOTIOUG:

A) Zto mhaiolo €kSoong kat dlaxeiplong tou acdaAlotnpiou cuppolaiou ) PV aAmo tn cuvayn tou, 6iwg:

i. Ml tnv Tawtonoilnon kat enaAnBeucn twv otolxelwv oag,

ii. Mo TV emikolvwvia OXETIKA Ue {nTrpata tou adopolv Tn cUVAANAKTLKA oag oxeon ue tnv Etalpeia,

iii. Ta tnv ektipnon tou kwdlvou ota mAaiola ™G aoPalloTikig cUUBACNG Kal yla ToV KABoPLoPO TWV YEVIKWV Kal
E16LKWV 6pwV aUTAG, KaBwg Kal to avaAoyo aoddALoTpo.

iv. Tla t™ Olaxeipion t™g acdaAotikng oUpBacng kabBoAn tn Sudpkela oxUOG f KAl HMETA TN AREN autng,
oUUTMEPAOUPBAVOUEYVNG TNG EKTIMNONG, TOU €AEYXOU KAl TOU Slakavoviopol Ttng achoAloTikhig amolnuiwong oe
neplntwon enéleuong Tou achaALoTkoU KvSUVOU 1 Kot TnG KataBoAng Tou mpoPAENOUEVOU 0TOUG OPOUG TNG SUMPBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyw OKOTOU Kol
gvaioBbnta nmpoowrikd cag dedopéva, Ba Intnbei n pntr oag¢ cuykatdBeon. H un mopoxf cuykatdbeong i twv
OTALTOUUEVWY OTOoLXElWY, KaBWE Kal N TuUXOV dpon tng cuykatdBeong oag oto YéAov Ba mapéxel otnv Etatpeia to
Swaiwpo t™ng Katayyehiag, pe dueon wxy, Tou acdaliotnpiov cupPolaiov cag KaBwg Kal @pvnon EKMARPWONG
OTOLOCSHTIOTE UTIOXPEWGNG TNG ETALPLOG ATIOPPEEL ATO TNV aodaALoTIKr cUUBacn. 2 KABe mepimtwon oag Bupiloupe
OTL £xeTe SIKalwUa VA AVOKAAECETE TN OUYKATABECT oOg ava tAoa oTyur, xwplg BERata va Blyetal N voULLOTNTA TNG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG AVAKANGCNG TNG.

B) 2to mAaiolo cuppuopdwaong tng ETatplag pe Tig umoxpewaoelg mou Beomilovtal amod To EKACTOTE LoXUOV VOUOBETIKO Kal
KOVOVLOTLKO TAaiolo, 16lwg avadoplkd pe TNV epappoyn TnG Loxvouoag acdaAloTikig kat dopoloyikng vouoBeaiag.

I 1o mAaiolo evnpuépwaonc oag and tnv Etatpeia yla véa mpoidvta f/Kat uTtnpeoieg mou Tatpldlouy pe ta evdladEpovta
KOL TLG TIPOTLUNOELG 0aG, £pOCOV TAPACKETE TN PNTA OAC CUYKATABEGN, yla ToV OKOTO autd, cludwva Kal e ooa
opilovtal avwtépw mepl cuykatabeong.

IV. MNOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQNIKQN A AEAOMENQN

H ene€epyacio Twv MPoownikwy 6e50UEVWY TTOU TNPOUVTAL oTa apyxeia tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV TA AVTIOTOLXA ETTAYYEALATIKA TIPOCOVTA TTOU
TLAPEXOUV ETIOPKELG EYYUNOELG QIO TIAEUPAG YVWOEWV KaL TIPOCWTILKAG OKEPALOTNTAG YLaL TNV TPNGCn TOU amoppnTou.
Ta &edopéva mou coag adopolv pmopet va StaPiBacBolv oe AMeg (avt)aodaAlOTIKEG €TaLPleg, 08 OUVOESEUEVEG
€MuxeLpnoeLg tou Opidou tng Allianz Partners, kaBwg kat g cuvepyaloevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
VOULUNG AstToupyiag tng achaAloTikn¢ cupBaong, oto Babuod mou auto eivat avaykaio yla tnv kaAUTepn e€uTnpETNON
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaALoTIKOUG SlapecolafnTég, eTalpieg Slaxelplong amolnUlwoewy,
etalpieg enelyovoag petadopdc kat SeUTEPNS LATPLKAG YVWUNG, Talpieg dUAagng Kat dlatnpnong apxeiwyv, talpieg
umnpectlwv TNAEPWVLIKAG eEuTNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVW LOVEG.

TéNog, n Etatpeia evOEXETOL VO yWWOTOMOLAOEL Ta SES0UEVA 0AG OTIC APUOSLEG SNUOCLEG/SIKAOTIKEC apXEG oTo Baduo
mou emBarAetal amd 1o LWOXVOV VOUOBETIKO Kol KOVOVLOTIKO TAaiolo, epooov umoPAnBel oxetikd aitnua r epocov
odeilel va urtoBaAAel avadopd e Ta eV AOYw OTOLXELD XWPLE TTpoNyoUEVN €L6LKA EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiclo uAomoilnong Twv €pyaclwv TNG, KoBw¢ Kol cuppopdwong He TG SLOTALELG TOU LoXUOVTOG
KavovLoTikoU mAatciou pmopet va mpoPBaivel otn StaBifaocn /amodoxn Sedouévwv MPOCWTLKOU XapaKTHpa TPog /Kal
arod TIg BuyaTpLKES TNG EhOOOV QUTO amalteital.

H avwtépw meplypadouevn diaPBifacn rn Staocuvdeon mpaypatonoleitol cUpdpwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla tig Etalpeieg mou e6peliouv og XWPEG eviog Eupwmnaikng Evwong i amd To KATA TOMoUg
VOHOBEeTIKO TMAaioLo yLa TLg Aounég Etalpeieg ektog Eupwrnaikng Evwongc.

H SlaBipaon mpoowmnikwv dedopévwv o XWPEG EKTOG Eupwmnaikng Evwong, Ba TPEMEL va TTPAYLATONOLE(TAL HOVO
£dOCOV OL YWPECG AUTEG TAPEXOUV EMAPKEG EMIMESO MPOOTACLOC TWV MPOCWTILKWY SES0UEVWV. Z€ TIEPIMTWON TIOU N TPiTN
Xwpa ektog Eupwraikng Evwaong 8ev MapEXEL EMOPKEG EMIMESO MPOOTACIAC MPOCWTILKWY S€S0UEVWY, TA TPOCWTILKA
Sedopéva umopouv va StapLpactolv otnv v AOyw Xwpa Kovo Av n mpootacia dedopévwy poPAEMeTaL amd KamoLla
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ocuudwvia SwaPifacng bebopévwy, n omola efacdalilel éva emopkéc emimedo mpootaciag r CuVIpEXOUV oL
npoUmoBEoeLg mou poBAEMEL pntd n Eupwraikn kat n €Bvikn vopoBeoia (m.x To unokeipevo Twv dedouévwy oTo omolo
avadépovtal EXeL oUVALVETEL pNTwG otn Stafifaon).

VI. XPONOZ THPHXZHZ TQN AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tnpolvTal UTIOXPEWTIKA KaB’ 6An T Stdpkela Tou TPAAEL
0 OKOTIOG TNG eMeéepyaciag, ToL TOUAAXLOTOV yLla XPOVLIKO Sldotnpa ioo pe tn Sldpkela tou aodpaliotnpiov cuppolaiou
mou ayopdoate. Me tn Aén autng (tng dtapketag), ta dedouéva tnpolvtal cUpbwva pe To LoxUov BeoLko mAaiolo yla
TO XPoVIkd Slaotnua mou TPoPALMETAL amo T AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XPOVO amalteital yla tnv
npodoTion SkalwUATwy TG ETalpeiag evwmiov Atkaotnpiou i kat AAANG apuodiag Apxng. H Etatpeia €xeL Beomioel kal
edappolel Swadkaoia kataotpodng mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
aratteltal n dlatrpnon Tou apxeiou yLo tn CUPHOPPWON LLE TLG VOULKEG KOL KAVOVLIOTIKEG QTALTAOELG 1] YLOL TNV TpooTacia
Twv oupdeEPOVTWY TNG ETatpeiag, kat Baciletal otig odnyieg Tng Apxng Npootaciag AeSouévwy Npoowrikou Xapakthpa
(1/2005 AMAMX). H Etaupeia Staodalilel 6t N wg dvw Stadikaoia Kataotpodng apxelwv mou MEPLEXOUV TTPOCWTTLKA
Sedopéva deopelel kal Tpita pépn TOU TTAPEXOUV UTINPECIEG OTO OVOMA KOL Ylot AOYapLACHO TNG Kol Omolwvenmote
AMwV TTPooWNWV LE Ta omola ouvepydletal oto mAaiolo cupPBdaocewv eEwteplkng avabeong (outsourcing) 4 dAAou
eldoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta SeSouéva oag eVNEPWLEVA KAl akpLPr, va Ta arnoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAeLla, va pnv cuAAéyoupe kal dlatnpolpe dedopéva mou Sev pag lval amapaitnta, va MPOoTATEVOUE Ta
Sebopéva cag amd amwAela, kakn xpron, pn eéouctodotnuévn TpooBacn f AmMoKAAUYPN OUTWV KoL YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TPOCTAGIO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpocBacng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLYV ALTAUATOC oag, adevAC yla TO KATA TOCOV
N OXL Ta MPOoWrkA oag dedopéva udiotavral eneepyacio kat adpetépou va AdBete avtiypado kal mepALTEPW
TIANPodOPLEG OXETLKA LE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWV I TN CUUTARPWON auTwy, KaBwg, kal eGOGoV GUVIPEXOUV OLTIPOUTIOBEDELG
tou Nopou, va aockfoete to Sikaiwpa Staypadnc, To Sikaiwpo meploplopol tng emefepyaociag, to Skaiwpa
dopnToTNTAG TWV S£80UEVWY OaG, TO SLKAiWUO EVAVTIWOoNG 0TV EMefepyaocia AUTWY. I MEPIMTWON AUTOUATOTOLNUEVNG
aToULkNG ANYPNnG amoddcews, €xete Sikalwpa a) el8IKAG evNUEPWONG TEPL TNC SlevEpyelag TETolag enefepyaoiag, B)
aLtloAdynong tng oXeTIKNG anodaonc, y) Statunwong anodng kat §) aupdiofritnong tng anodaonc.

Mo omolodnmote aitnua OXeTKO Ue TNV emnefepyacio Twv dedopévwy oag mapakalolue Onwe ameuBUvecTe TO
oUVTOUOTEPO Suvatdv otov umelBuvo mpootaciog mpoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, 1) e AMOOTOAN OXETLKNG EMLOTOANG, LE TNV £vOelEn “GDPR” mpog
AWP P&C SA, Mpepetng ap. 10, TK 17342, Ay. AnuNTpLog ATTIKAG. H AoKNon Twv SIKOLWUATWY YIVETAL ATEAWC, EKTOC AV
TO OXETLKO altnua emavoAapBavetal cuxva kot AOyw 0yKou cuvenmayestal yla tnv Etalpeia Slolkntikd KOoTOoC.

Ye nmeplntwon nou Bewpeite OtL Biyetal ka®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00¢ SeSOUEVWY, UTtopEiTE
va nipooduyete otnv Apxn Mpootaciag Aedopévwy Mpoowriikol XopaKTnpa, XpPNOLULOTOLWVTAG Ta akOAouBa otolxeia
ETUKOWVWVIOG:

lotooeAida: www.dpa.gr

Taxudpoutkn AleuBuveon: Aewdopog Knoiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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