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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodaiiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootacia Tou
AcdaALlopEVOU AVTIKELEVOU 2AG.

H «Atuxnuatik Znpd» amotelel éva AodaAlotikd Mpoidv mou oxedildotnke amod tov Aodaliloth, ftol to EAANVIKO
Yriokatdotnua thg aArodamng (yaAAkng) acdhalloTikng etalpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv aocddAon Tou AVTIKELLEVOU 00G (ZUOKEUN) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TEPIMTWON EMEAELONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot ka NpoiUmoBéoeig» pall e To «AopaAlotrplo ZUPBOALS Zag» (éyypada mou edefng kal xapLv cuvtopiog Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To aviikeipevo the Acdallotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Stadopég ek tou mapovrog AcodpaAiiotnplouv Zuppolaiou, mpwta Tuyxavouv edapuoyng oL Opol Kal
MpoUmnoBécoelg kat, Uotepa, oL Slatdgelg tou AopaAotnpiou ZupBoAaiou pe autrv T oeLpa.

MNapakoahovpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tipoldylo Ayopdg tou Aodaiiopévou
AvTIKELPEVOU KOTA TNV €yepaon/umofoln omolacdnmote anaitnonc/afiwong oto mAaiclo tou mapovtog Acpallotriplou
SupBolaiou. NapakahoUpe 6MwG n AmodelEn auvtr puldooetal o aodalég onueio.

KateBAROn kaBe Suvartr mpoomdBeLa POELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va Tteplypadolv, mapdAAnAa, pe oadrvela ot Opot kat MpoinoBEécelg TNG aohaALOTIKNG KAAUYNG.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TNV achaAloTikr KAAUYN o TieplypddeTal oto mapdv Eyypado Twv Opwv Kat
MpoumnoBéoewy, UTIO TNV alpeon TNG KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CURUOPdWON ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa TapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHa oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAibeg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
0USOAWG EMNPEATOUV TIG AOPAALOTIKEG Za¢ KOAUYELG.

MapakaloV e OMWE OVAYVWOETE TIPOOEKTIKA TO aUVOAO tNG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG 0G KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUPN Kal TOuG LoXUOVTEG YEVIKOUG 6POUG Kal
e€alpEoelg.

Y€ MepIMTWOon mou MpokUYPEeL Kamola aAlayr oTa MPOCWTTKA otolxeia Tou Aodalilotnpiou ZupBoAaiov Zag 1 yla
TUXOV EPWTNOELS TTOU adopouV TIG aodaAloTkEG KaAU el | av kamola SnAwaon elval ecdaApévn, mapakaloU e
OTWG EMIKOWVWVNOETE pall Mag, péow nAekTpoVIKOU Taxudpopeiov oto skroutz@allianz-assistance.gr ] TNAEGWVIKWE
oto: (+357) 22 55 49 11.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AlkaloUxog mpEmeL
va el0TE 0 Povadikog LELoKTATNG/N Hovadikr LOLoKTATPLA TOU AchaALOUEVOU AVTIKELEVOU KOl va £(0Te 18 €TWV Kal AVWw.
Ta mpoowmikd 2ag¢ otowela kat n SievBuvor) Zag onuewwvovtal oto Acdaliotiplo Zuppolato ag. O/H
Aodaliopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatovyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / Epacg / Aodpaiioti: To EAANvIkO Yrokatdotnpo tng aAAodarmng (YaAAKAG) aodaALOTIKAC ETALPELQG UE TV
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epdg / Aodaliotrg oto mopov Eyypado-.
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Glohel Awistance

2. Opwopol

Ovyevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLOoToloUVTaL oTa yypada tng AchaAlotikng ZUpBacNng emegnyolvtal
TApAKATW Kat £€Xouv To {6Lo vonua, omou yivetal avadopd o€ autoUG(£g). OL ev Adyw OpOL ITOPOUV VAL EVTOTILOTOUV Old
Ta Kepalaia apylkd ypAUUOTA TOUG 0TOo Ttapdv Eyypado.

‘Opog OpLONOG

ZnULd TIou TIPOKAAELTOL amod éval ampoodOKNTO KAl U €0KEPEVO cupBav Tou AapPavel
Xwpa os Kaboplopévo xpovo Kal TOmo Kal eMNPeAleL T AELTOUPYIKOTNTA 1] TV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
oclykpouan ) emadn Ke vypd.

ATuxXNHATIKA ZNd

Aodaliotiki H mpaypatomoinon 1f enéhevon Ttou aodaAAOHEVOU/KAAUTITOHEVOU KWSUvVoU (T
Nepintwon / ATuXNHATIKA ZNULd) mou uttoxpewvel thv Acdaliotikr Emxeipnon (Epag) mpog katafoAn
AcdaAioTikog tou Acodahiopatog otov AcPaALoUEVO ETIL OKOTIW QMOKATACTOONG TNG {nuiog mou €xel
KivSuvog UTIOOTEL.
Qc aoddaAiopa voeitat n umtoxpéwaon (rmapoxr) tou AcaALoTr TTou TTPOKUTITEL Ao eEMEAEUGON
AcddaAiopa AodalilotikoV KivdUvou Kat cuviotatal gite og xpnuatikn anolnuiwon site o avtolaola
amoKataotaon Tne {nuiag.
Acdaliotiiplo To éyypado mou emiBeBalwvel TV acdaAlotikn Zag KAAun oto omolo avaypddetal n
ZupBoAao Huepopnvia Evapéng loxbog tou kat n Huepopnvia Anéng loxvog tou.
Nepiodog H nepiodog, katd tnv OSldpkela tng omolag, Mmopeite va aldete yvwun Kot va
Ynavaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H X,d)!:)a OTNV OTOoLa £XETE TNV KUPLA KOTOLKLOL 00G KOl SLAUEVETE EPLOCOTEPO QMO 6 UAVEG
ava €toc.
JTaBepd XPNUATIKO TTOGO 1) TT0COOTO ToU £bOpUOTETAL OE £KAOTN ammaitnon ylo achaAloTikn
161 ZuppeTOXA arnolnpuiwon, to omoio Bapuvel tov Aopaliopévo/Akalolxo Kat To omoio o Aodaliotic Ba

adatpéoel katd tnv Katafoln tng achaAloTikng anolnuiwong.

NpdocBeta e§aptipata , , . . . .
pocBeta ebaptipar Mpocobeta efaptipata mou mnepllapfavovtol ota  apylkd mapadotéa amo  Tov

napadotéou Kotaokeuaotn (m.x. TNAEXELlpLoTApLa, AoupLd 1 LLAVTEG, GOPTLOTEC, AKOUOTIKA)
e€omALopo0 n (TL.X. TNAEXELPLOTNPLAL, pLan L G POp G .
Kepauvog To ameuBeiag xTUMNUA KEPAUVOU 0 GUGCLKA QVIIKELYEVA.
, , H Anot { 5 5 6 £C XU (
FpiZa Ayopd ’ ayopanwAnoia mpoidviwy pag stalpeiog and eundpous o SLAdOPETIKEG XWPESG XWPLG
€ykplon.
To péyloto mood ava AodaAlotriplo ZupBoAalo, os oxEon Ue TNV MAPEXOUEVN ACDAALOTIKN
‘Optlo EuBivng KaAuyn. Oa katafAaAoupe TO KOOTOG yLA EMLOKEVEG, AVTLKOTACTOON 1 armolnpuiwaon HéxpL to
‘Oplo EuBuvnc, wg opiletal oto AopaAilotrplo Zuppoiato.
AcdaAiopévo To kawvoUplo ayaBo mou BplokeTal oTnv KUPLOTNTA KAl KATOXN ZOG, KOTOTLV ayopds, Kal To
Avtikeipevo omnolo £xete aopaAiosl og EpAg.
Huepounvia Ayopa , , , , . . .
Agd::ﬂi:uévo: pas H nuepopnvia, Katd tnv omola ek6OONKE To MAPACTATIKO TWANONG (amdSeLen/TiLoAoyLo),
AVTIKEWEVOU ToU AGHAALOPEVOU AVTLKELLEVOU TTOU QyOopACATE WG KOLVOUPLO, OO EUIMOPLKO KATAOTN L.

H tiun ayopdg tou AcdaAlopévou AVTIKELUEVOU 2O OTWG avaypadetal otnv Anodelén
ApXKA Tyur Ayopadg Ayopadg (cupnepilapBavopévou tou OMNA). H Apxikn T Ayopdg 6ev Looduvapel pe tnv
enionun T KATaAGYoU TOU KATOOKEUAOTH yla To AchaAlopuévo AVTIKE(pevo.
H Sudpkela oxvog tou acdailotikol mpoidviog, w¢ avaypadetal oto Acodaliotriplo

Nepiodog AodaAiong SUBGAQLO Fac.

To mooo mou npenel va kataBAnBel and Eodg yia tnv Aodaliotiky KaAun og avtadAAaypua
Acdaliotpa LE TA SIKOLWUOTO KALL TLG TTAPOXEG TOU Ttapovtog AodaAlotriplou ZupBolaiou. Nepthappavel

tov POpo AGPaALOTPWYV LLE TOV LOXUOVTA OUVTEAEODTH).

H Antodelén Ayopag (m.x. TLLoAoyLo) elval to gyypado mou amodelkviel 0TL To AcdpaAlopévo
An6SeiEn Ayopéc Avtikelpevoo Zag ayopdotnke amd Ecdg, katd tnv Huepounvia Ayopd¢ Acdallopévou

AvTikeLéVou. To éyypado auto Ba MPEMEL Vo TIEPLEXEL CUYKEKPLUEVA UECA AVAYVWPLONG
ToU AcDAMOPEVOU AVTIKELMEVOU, OTIWE KOTAOKEVAOTH, TUTIO/UOVTEND, OElplakd aplOud
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Glohal Asdstance

kat/f apBuo IMEL.

EUAoya Métpa 'OM\a ta pétpa mou Ba Kpivovtav wg katdAnAa Kot avapevopeva va AndBolv and Ecdg yla
Mpootaciag v mpoAndin tng ATuXNUATIKAG {NHLAG Tou AoPaAlopeévou AVTIKELUEVOU ZaG.

AvaAuTikA Tteplypadn TWV YEVIKWY KOVOVWY Tou LoXUoUV yLa KABE empuépouc aodaALloTikn
ouuBaon. Edw Oa Bpeite Toug Gpoug Kal TIG €ALPETELG TTOU LOXUOULV yia TNV AcHOALOTLKN
KaAupn. MapakaloUpe onwg AdBete umdyPn OtL povo ot Opol kat MpolnoBéoelg mou
avaypadovtal oto mapodv éyypado Loxvouv yla to Acodaliotiplo SupBoilald ag. Ta
T(POPAEMOUEVA EK TOU VOUOU €Tepa SIKalwpatd Zag ev emnpedlovrtal.

‘Opot ko
NpoiimoB&celg

3. Tevikoi opol

OL mopakdtw 6pot LoxUouv yLo To cuvolo tou mapdvtog Aodahiotriplou Tuppoiaiou.
Mo va kaAUmtteote BAoEL TOU Ttapovtog, To AcdaAlopévo AVTIKELUEVO oag PETEL:

Na umdyetoat o€ (ia amno TG Katnyopleg ZUOKEVWYV TIou 0 AGPaALOTAG €xEL AVOAABEL TNV aodPaALoTIKA KAAUYN
Na €xel ayopaotel ano tnv mAatdopua Skroutz St Tng eMAOYNG «ayopag LECw skroutz»

Na cuvoSelEeTaL Ao ELKOCLTETPAUNVN (241NVN) VORLUN €yyUnon

Na ¢épet CE onuavon (n ev Aoyw onpaveon TLoTomolel 0Tl cuoKeUEG Tou TouAndnkav otnv E.E., £xouv
a€lohoynBei wote va mAnpoUV TIG ATIOLTHOELG UYLELWVNG, aodAAELAG Kot TEEpLBAANOVTIKAG TpooTaciag).

PwNR

AodaALlOEVA TIPOCWTIA KAL AVTLKELLEVAL

To mapov Acdaiiotrplo Tuppolato Loyt pévov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Alapovig oag eivatl n Kumpog.

To napov Acdaiiotrplo ZupBoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e TIOU £XeL ayopaotel and Eodg, Kal

e £xeLxpnolpomnolnBei cludwva pe TG 0dnyieg Tou KATAoKELAOTH, KL

e £xel xpnoluomotnBel ylo olkLaK KOL TTPOCWTILKI Xprion.

Huepounvia Ayopag Acdaiiotriplou ZupBolaiou
To napov Acdoiotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:
e Toutdxpova pe To AodpaAiopévo Avtikeipevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetal oto Aadpaliotriplo SupBOAaLd Jag mou
amotelel pépoc tng AodaAloTikig Tag ovpBaocng. H évapén toxlog tou Acodaliotnpiou SupPBolaiou ag Kot Twv
empépoug koAU ewv autol TeAel umo TNV aipeon NG edpamaf katoBoAng Twv MPOoPAETOUEVWY aodaAlOTPpWVY TIPO
™G €K60CNC ToU.

e To Aodalilotriplo ZupPBoéialo Ba Angel katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrplo
JUMPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AcdpaAiotriplou ZupoAaiou
To AodaliloTtrplo ZUPPBOAaLS Zag dev SUvaTAL AVAVEWGNG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaloTikég KaAUPELG TOU apdvTog achaAloTikol tpoiovtog dEpouv LoxU

> apxng yevouévng tng Huepounviag Ayopag tou AcdaAlopévou 2ag AVTIKELLEVOU
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
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» oe nepintwon aflwong yia achaiiotikn kKAAvn, wg andppota KaAumtopevou Kivdivou, Ba kaAumtovtatl
OAEC oL SOTTAVEG TTOU AIALTOUVTAL YLOL TNV EMLOKEUN TNG AGPAALOUEVNCG ZUGKEUNG, e OpLo KAAuNG TtV pia
(1) atiwon ava AodpaAiotriplo ZupBoiaio, omou kat Oa AfyeL n achaAloTikr KGAuyn n

» UE TO MEPOG TNG SLApKelag Loxuog tng Aodaliotikig Kailuygng, Atol éva (1) étog, oe mepimtwon un
enéleuong tng AodaAlotikng Neplmtwong.

Nw¢ va akupwoete To AodaAlotiplo ZupPoAratd og
Katayyelia ané Ecdg:

Katd tn Sidpkela oxvog tng Neplodouv Yrnavaywpnong (Andécupaon)

‘Exete Sikaiwpa — evtog Sekatecodpwy (14) nuepwv Kal Xwpig urtoxpewaon va SNAWGCETE TIG ALTIEC — VOl OKUPWOETE

To Ttapov Acdadiotriplo Tuppolato anootéAlovtag £yypado ota mapakATw OTOLXELA EMLKOLVWVIAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H neplodog Yrmavaxwpnong Twv 14 cuvamtwyv nUepwv Eekva amo tnv Huepounvia ékdoong tou Aodpaliotnplou

JupBolaiou, wg auth opiletal oto AodaAiotriplo ZUpPBOAaLo Zag.

o Av bev €xete untoBaleL i 6ev MPOKeLTAL VO UTIOBAANETE £YKUPEG AfLWOELS Yol aoPaALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa fag emotpadel to MAAPEC TTOCO TwWV KotaBAnBéviwv
Aodoaliotpwv. Ta katafAnOévra achdaAiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWY NUEPWV OTTO
v napaiafn and Epdg tng AnAwaong Yrovaxwpnong.

o Av €xete umoBaMAel afiwaon ylo aodallotiky arnolnuiwon katd tn didpkela tng Meplodou Ymavaxwpnong,
efakohouBeite va €xete 1o Skalwpa vo akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacopeda NG uoxpEwaong yla emtotpodn Twv KataPAnOéviwy anod Ecag aopaliotpwyv.

Metd tnv Nepiodo Yravaywpnong (KatayyeAio)

o  Edv umoPdAete to altnpud oag LeTA To MEpag Twv Sekatecodpwy (14) nuepwv and tnv Huepounvia ékdoong
tou Aodaliotnpiov JupBolraiov, Ba AdPete pla kat' avaloyio amolnuiwon yla TNV TR ayopag Tou
Juppolaiov mou éxete kataBdaletl (ta pun dsdoulevpéva aodpdaliotpa), und tnv MpPolToBeon ot dev £xete
uttofaAel kamola Aflwon katd tn Slapkela TG &v Aoyw meplodou. Ta pn SsdouAsupéva aocdaliotpa
enotpédovtal eviog Tplavta (30) nuepooyLlakwy NUepWY amod tnv mapaiaBn and Epdg tng KatayyeAiog.

o  Av g€xete umoBaAAel afiwon yla aodaAloTiky amolnuiwon META To TEPOG TNG SLdpkela tng Meplodou
Ynavaxwpnong, e€akohouBeite va €xete To Sikalwpa va akupwaoete To AopailoTtriplo ZUpPBOAatd oag, wWotodoo
Epeic analaodueba Tng umoxpEwong yla emotpodn Twv KataBAnBéviwy and Ecdg achaiiotpwy.

Evavtiwon (Katayyehia)

o Exete to Sikaiwpa va evaviiwBeite otn cuvan NG cUUPBACNG YL CUYKEKPLUEVOUG AOYOUC, WG auTol
opilovrtal oto enlouvantopevo éviuno Evavtiwong, evtog tplavra (30) nuepwy amo tnv Huepounvia ékdoong
tou Acdalilotnpiou uppolaiou Zag.

o  Av bev €xete untoPfalel N Sev mpokeLTal va UTIOBAAAETE EYKUPEG AfLWOELG Yo aodAALOTIKI armolnpuiwon Kotd
™ SLapkeLa TnG Neplodou Evavtiwong, Ba Zag emotpadel To MANPEG TOCO TWV KataBAnBéviwv Aodpaliotpwv.
Ta katafAnBévta achaiiotpa emtotpédovral evtog Tplavta (30) NUEPOAOYLAKWY NUEPWV Ao ThV Tapaiafn
amnod Epag tg AnAwong Evavtiwong.

o  Av éxete umoPBaMel afiwon ywa acdaAotikn amolnuiwon kotd tn Siapkela tng Nepodou Evavtiwong,
efakolouBeite va €xete 1o Skaiwpa va oakupwoete to AcodoAlotiplo TupBolald ocag, wotdéco Epeic
arnaAAacopeda tng umoxpEwaong yLa emotpodr Twv kataBAnBéviwy anod Ecag achaliotpwy.

KatayyeAia ané tov Acpalioti):

‘Exoupe 1o Sikaiwpa va katayyeiloupe to Aodaliotiplo JUMPBOAaLd Zag 1 va aAAEoupEe TOUg OPOUG QUTOU LE AUEDN

edapuoyn av Eocelg:

‘Exete evepynoel Ue AVEVTLUO TPOTO N €XETE MapAcyel umaltiwg eAAmeic mAnpodopieg, katd t olvan tou
Aodaliotriplou ZupBolaiou Zag, r/kat

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv umoBoAr agiwong yia achaiiotikn anolnuiwon,
r/kot

‘Exete Slampdtel f €xete emelpnoeL va Slampaete anatn, f/kat

‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag f/kal mapapldoel omolovénmote ouowwdn 6po tou
napovrog Aopaliotnpiov Tuppoiaiou.

Y& OAEG TIC AVWTEPW TEPLTTWOELG, amaAAocoopeBa amod TNV KataBoAr Twv UTOAeOUeVWY AchoAioTpwv.
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Ye nepintwon &g mou emAé€oupe va katayyeiloupe To Aodailotrplo SUPBOAALO 2ag, Oa T0¢ EVNUEPWOOUUE eyypAdwWG.

Frewypadiko nedio Kalvyng
To mapdv Acdaliotiplo SupBoralo dépet Loyl ebOcoV ayopdotnke amo nmpdowna pe Xwpa Alapovrg thv Kompo, n
omola dev petaPAndnke kad’ oAn tn Stdpkela oxVog TN Meplodou Aadaliong mpokelpévou va Bewpeital Loxupd To
Aodaliotriplo ZupBoOAaLo Zag.
Ot Aodaliopévol Kivsuvol toyxuouv yia:
o 00dAALOTIKEG TTEPUTTWOELG TTOU EAaPav xwpa VIO Twy opiwv TG EAANVIKAG EMkpdTeLag.
e 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol oag mpog ToV UTIOAOLTTO KOGO yLa
XPOVIKO Sldotnua pikpdtepo 1 0o twv tpldvta (30) cuvamtwv nUépwv. XTn MepiMTtwon mou Katd Tnv
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aodaiiotikn Nepimtwon, autr MPENEL va avayyEAeTaL apeAAnTl
o€ Epag. Oa dieknepaltwooupe TNV afiwor Zag ya aodaiiotikny anolnuiwon otav enotpePete otnv Kumpo
omnou kat cuvnpate to AodaAiotrplo Zuppolato.

Tpomnonotiosilg AopaAiotnpiouv ZupBoAaiov
Mpanth eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo SupBoiaio Ba amattolv ypartr erBepaiwon and EPAg.

Tpomnomnotioelg tou AopaAiotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewpriocou e ta AchdaAiotpa, Tnv 161a Tuppetoxn Kat/n toug mapovteg Opoug kat NpounoBéoelc ava
naoa otypi Adyw Keipevwv vopoBeTikwy amaltioswyv. Oa edomotnOeite Touldyxlotov 2 PAVEG vwpitepa yla TuxoV
aAAay£g Tou TtpoTeivoupe PEoW NAEKTpoVIKOoU Taxudpopeiou. Av 6ev cupdwveite pe auTég TIg aAAayEg, Umopeite va
akupwoete To Aopailotrplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwOeite yU' autég. Av anodaoioete
VA TIPOXWPNOETE 08 akPwWON eVTOg TG MepLdSou Twv tpLavta (30) nuepwv, Ba Sikatovote kot avaloylo emlotpodn)
Twv AcdaAloTpwy yLa Toug HRVeG ou dev €xouv MapENBEL, Ut TV poUmoBeon OtL Sev €xete umoPBaAet kamota Aflwaon
wWoOTOoU TNV NUEpopnvia urtoBoAic katayyeAiag.

OL UTIOXPEWOELG ZaC

Je mepimTwon ek HEPOUG fag umaitiag mopafiaong twv akoAouBwv umoxpewoewv, Ba €xoupe To Slkalwpa va
OKUPWOOULE To AodaAlotriplo ZUUPBOAALO Zag Kat va KN GEPOUE Kapio euBUVN yLA TIG OXETIKEG afLWOoELG amolnuiwong.
MpémeL va TNPELTE TI MAPOKATW UTIOXPEWOELG YLA VO TTApaEVEL Loxupn N Aodaliotikn KaAun Zag:

e Na cuppopdwveote pe 6Aoug toug Opoug Kat MpoinoBEoeLlc.

e Na pun ouvvamntete AopaAlotrplo ZUPBOAALO av 2O EXOUUE EVNUEPWOEL OE TIPOYEVEDTEPO XPOVO OTL Sev eMBUOUUE
va avaAdBoupe tnv acdpalion Zag. I autnv TNV epintwon, Ba ag emotpéPoupe TuXOV AcdAALOTPA TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE EVIOC Sekateoodpwy (14) nuepwY yla TUXOV aAAQYEG TIOU TIPOKUTITOUV Kal evEEXETAL val
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ocuvayn tou AchaAlotrplou Tuppolaiou kat tnv
unoPBoAn alwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€oda Aoyw Peudwv i avainbwv mAnpodoplwy, Ta onoia Stadopetikd dev Ba eiyav
nipokUYPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe to Sikalwua va aflwooulE TV
TIANPWLI AUTWY Twv £E68wV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to AohaAlouévo
AvTlkelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ylwa tnv amoduyrn r TouAdxlotov
ghayLotomnoinon tou kwdluvou ¢Bopadc | anmwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuid 1 koataotpodel kotd TNV Mepiodo Loxvog Tou
Aodalilotriplou Zuppolaiou, mpémel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) nuepwv amo tv nuepounvia mou €Aafe xwpa n v Adyw Inuia r n kataotpodr Tou
Aodalilopévou Avtikelpdévou Kal, edpooov xpelaletal, va Mag mopoaxwpnoste to Acodpallopévo
Avtikeipevo (meplhapBavouévwy katl Tuxov MNpdcBetwv eaptnuatwy Tou mapadotéou eEomALouoU,
OO0V XpELAOTEL) TTPOKELUEVOU VA TO EEETACOULLE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy npemel va paypatornotndel katd tn cuvadn tou Acdaliotrplov Tuppolaiou.

6

Ek6oon: MDDR_FOS_V1_05/2024



Allianz (i)

Glohal Asdstance

AleBveic Kupwoelg

To Aodaliotriplo TupuBoAaLd Tag Sev umopel va mapexel kahuyn n 6delog otov Babuod mou eite n kaAudn f to 6delog
Ba napapiale omoladnimote edpappootéa KUpwaon, vopobeoia i kavoviopd Twv Hvwuévwy EBvwy, tg Eupwmaikig
‘Evwong, tTwv Hvwpévwv Moltewwv Apeplkng 1 omotadnmote GAAN £dappOCTEQ OLKOVOULKA 1 EUMOPLKN KUpWOn,
vopoBeoia ) kavoviopd. Oa anopplmTtoupe AfLWOELS OE TPOCWA, ETALPELEG, KUBEPVNOELG Kal GAAa Tpita LéPn oTa omoia
QTIOYOPEVETAL QUTO, BAcEL EBVIKWVY 1 SLEBVWV CUUDWVLWV 1} KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag ALOHovVAG, NToL To KUTPLaKO Kal OAEG OL €MIKOWWVIEG Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodallotriplo TupBolato Ba mpayuatonolovvtal otnv EAANvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amnod N o€ oxéon pe to Acdaiiotrplo JupPBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Kumplakd Alkaotrpla.

AodaAlotig

To EAANVIKO Ymokatdotnuo tng arodarmng (yariknc) achaAloTiknig talpeiag pe tnv enwvupia "AWP P&C S.A.", to
omoio Asttoupyel vopipwg otnv EAGda éxovtag adelodotnBdei mpog touto amd tnv Tpamela tng EAAASOG Kal ooKel
VOUIUWG 0TNV KUTIPLOKA ayopd a.odaALOTIKEG Epyacieg UTO To KaBeoTtwg eAeUBEPNG MAPOXG UTINPECLWY, aVaAAUPBAVEL
TOUG €V TOU TIOPOVTOG 0.oPaALOTIKOUG KvEUVOUG Kot ekSLSEL To apov AodaAiotrplo ZuppoAato.

To EAANVIKO Yrokatdotnpa tng aAhodamng (YaAAkAS) aodaAloTikA Tatpeiag pe TV emwvupia "AWP P&C S.A." £xel

vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpaupoateiag Epmopiov kat Npootaociag Katavalwtn, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAilotriiplov ZupuBolaiouv

Tuaodaliletay;
O mapakdtw mivakag cuvolilet ta otolyeio twv Acdaliotikwv Fog kalvpewv (Acodpaliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

Aocdaliopévo Avtikeipevo

Tablet v

Acdaliopévog Kivéuvog

ATUXNMOTIKA ZNUtd AOyw 1N ECKEUUEVNG A Tuxaiag mTwong,
olykpouaong A emadnc LE LYpO

Xwpnukotnta Mnatapiag: OAK AmWAELX LKAVOTNTOG
Slatpnong doptiou

Opta Mapoxwv kot ASLwoewv

e Meta tnv amobdoxn G aflwong 2ag, Katd tn OlaKkpLTiky Hag euxépela, Ba  emiokevdooups, Oa
QVTLKATOOTHOOUE 1 Ba amolNULWwooU e To ACHAALTUEVO AVTIKELEVO, OTIWG TEPLYPAPETOL TIOPAKATW KATOTILV
™G amnod PéPoug Zag KataBoArg Tou mooou tn¢ 16tag Zuppetoxng (ebooov epapudletal).

e (C OUVEMELN TNG QVIIKATAOTAONG R NG amolnpiwong, To eAATTWHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepA\apPfavopévwy OAwv Twv TpooBetwy efaptnudtwy mapadotéou e€omAlopoy, Ba mepdoel otnv
LloKTnola pag. Tuykekplpéva, Ba mpénel va ta petaPilpdacete os EPAg ta avw, wg mpolndbeon yia tn Aqdn
Juokeung Avtikataotaong n anolnuiwonc.

e To Oplo EuBUvng Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELLEVOU Zag.
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Allianz (i)

Napoxn

Nepypadn

Oplo

Emokeun

Oa kaAlPoupe ta £€oda (epyacia, avTaAAAKTIKA
KOl LETOPOPLKA KOOTN) TIOU AMALTOUVTAL YLa TV
emiokeuny Tou AcdaAloPEVOU AVTLKELLEVOU TIOU
€xeL umootel {nuid.

Avtikatdotoon

Ie mepimtwon aviikatdotaong, Oa AdaBete, katd
™ SlaKpLTIKA pag gUXEpELQ, £val
Avakotaokevaopévo i éva véo Aodallopévo
AvTikeipevo To KOOTOG Tou omoiou Ba éykettal
OTOV UTIOAOYLOUO TNG ApXLIKAG TURg Ayopdg tou
AcdaAiopévou AVTIKELPEVOU pEelOV TOU TOGOOTOU
/ mMocoU umoTiuNong OMwe meplypddetal otnv
EMOUEVN EVOTNTA.

H avtikatdotaon Ba eival i6to povtélo 1 to
TANCLECTEPO  LoOBUVAPO  HMOVTEAO HE  TO
Aodaliopévo Avtikeipevo mou SiatiBetal oto
EUMOPLO TN OTLYUN TNG UTIOBOANG TG aflwong yla
aodaAlotik amolnuiwon (8ev pmopolue va
gyyunBoulpe to 16lo xpwua).

Av 10 AocdoAlopévo  Avtikelpevd  Zag
avtikataotabel oUpdwva PE TOUG TOPOVIES
Opoug kat MNpoimoBéoelc tou AodaliloTikol
Mpoiovtog, Ba ekmAnpwooupe tv gubluvn Mag
Baoel tou mapoviog Acdalilotrplou ZupBoAaiou
Kal dev Ba MopEXOUNE TEPALTEPW KAAUYN HEXPL
™ ARén tou Acdalilotrplou ZupBolaiou, oute
avaAoyLkn ermotpodn XPNHATWY Twv
Aodaliotpwv Baocel TG mepldodou kKAAUYNG TToU
bev €xeL xpnotpomnotnOel.

Anolnuiwon

Oa Adfete Sdwpokdpta XpNUOTIKOU TocoU (N
omnola Suvatal sfapylpwong Sl NG «ayopag
UEow Skroutz» amd tnv mAatdopua Skroutz) n
XPNHATIKA amolnuiwaon, n onola Oa éykewvtal oTov
UTIOAOYLOMO TNG ApXKAG TwNAG Ayopdg Tou
Aodallopévou AVTIKELUEVOU pelov g
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV ETMOUEVN
gvotnTa.

Av 1o Acdallopévo Avtikeipevo Zag anolnuwdel
oupudwva pe TOUuG TapPoOvte Opoug  Kal
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKTANPWOOUME TNV €uBlvn pog PAcel Tou
napovrog Aopahilotrplou Tuppoiaiou kat ev Ba
TIAPEXOU LE TIEPALTEPW KAAUYN uEXPL TN AREN Tou
AcdaAlotiplou ZupPolaiou, oUte avaloyikn
gmotpodn xpnuatwv twv AcdoAiotpwv Baocel
¢ meplobou  KaAluyng Tou  Oev  EXEL
XpnotlpomnoinBet.

O péylotog aplBuog
aflwoswv yla achaAloTiki
anolnuiwon/acdpdiiopa
avépyetal og pia (1)
alwon ava AodpaAilotrplo
JupBoAato.
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Allianz (i)

Glohal Asdstance

Yrotipnon kat I&ia Zuppetoxn

Av n aflwon Zag ylo aoPalloTikh amolnpiwon €XEL WG AMOTEAECLO AVTLKOTAOTOON TOU ACHAALOUEVOU AVTIKELLEVOU N
anolnuiwon, N ayopaotikn aia autou (Baoel Tn¢ amodelEng ayopdg) Ba UTIOKELTAL O UTTOTLN G, AvAAoyd LE TOV XpOVO
Tou £xeL mapéABeL and TNV nuepopunvia ayopdc tou Acpallopévou Aviikelpévou. To HEYLOTO TTOCO amolnuiwong Oa
eivat n Apxki Ty Ayopdg tou AadaAiopévou AVTIKELUEVOU Peiov Tou TocooTtol / Tocol UnoTipnonG.

NoapepXOUEVOS XPOVOG QIO TNV ALyOpPa TOU
AcPaALoPEVOU AVTIKELMEVOU 2O KOIL TNG MNoocooto unotipunong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 £wg 6 prvec] 30%
[6+ éwg 12 prvec] 40%

Aev edapuodletal 16wa Suppetoxn (mood ouppetoxng Aodpaliiopuévou otn {nuLd) oto mopov Acpaliotikd Npoidv.

Mropel to AopaAiotriplo ZupBorato va petafifaotel og aAo mpdowno;
To Aodpaliotriplo SupPBoéiaio Sev pmopei va petapipaoctel oe GAAo poowro.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELEVO;
To Aodpaliotriplo ZupPBoéiato Sev umopet va petaPipaotel o SLadOPETIKO AVIIKEIEVO.

5. Eapéoelg

E€alp£oelg oxeTIkA Pe To AGPOALOUEVO AVTIKELHEVO 1) AAAQ QVTIKEIpEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahuyn:

1. Nowtd Avtikeipeva, ANV Tou GUYKEKPLUEVOU / povadikou AchoAloHEVOU AVTIKELLEVOU YLO TO OO0 ayopAaTnKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 06NyLwV A€ltoupylag TOU KATAOKEUQAOTH, N OVTLKOTAOTOON TWV ONMoilwv evoExeTal va
QTTOULTETAL YLO TNV ATIOKATACTAON TNG AELTOUPYLKOTNTAS TOU AGPAALCUEVOU AVTIKELUEVOU.

3. Aoavelopéva avtikeipeva: Otav to Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 3 otav to
Aodoaliopévo Avtikeipevo daveiletal amo tpitov and Eodg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv MNkpila Ayopad.

Avtikeipeva nou dev dépouv CE orpavon i avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot
avTLKelpeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Ko repBaAlovTikn g mpootaaoiag).

Ageocouap, Ta omola epltAapfavovtal oTtnv apxLkr) CUOKEUAGLa.

AVTIKElJEvVa TwV OMolwY 0 CELPLAKOG aplBUOG N o aplBuog IMEI €xel adalpebel, aA\owwbel, TpomonolnBei n sivatl
Suoavayvwotog.

E€alpolpeva ZupBavta:
To akO6AouBa cupPavta e€atpouvrtal and tnv Acdalilotikn Kaluyn:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa Tpo TNG nUepounviag évapéng r Katomw
A€ewc Tng AodalloTtikig KaAuyng, OTwe oL nuepoUNVieg auTeg avaypadovtal oto Acdailotrplo ZupBoialo Zac.

2. Mnxovikn 13 HAektpwky BAABn: BAGPn evog eowteplkol e€aptniuotog, To omolo eival avaykaio yia tn
AettoupylkdtnTa f TNV a.odan xprion Tou AcdaAlopévou AVTIKELUEVOU.
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10.

11.
12.
13.
14.

15.
16.

17.
18.

19.
20.

21.

6.

Allianz (i)

Mpolmapyxouoa {nuLd f eAATTWA Tou Achallopévou AVTIKELLEVOU 2aG.

Omnoladnmote ateAnG EMLOKEVR EVTOC EYYUNONG.

Znua mpokAnBeica amd xprion avtiBetn mpog Tig 0dnyleg Tou KataokevaoTn (T.X. e0daApuévn eykataoTaon,
ouvapuoAoynon).

Znuia n omola mPokANBOnKe amo ohAALOTA KOTA TN KoLK Topaywyn Kol oXeTileTol Pe avakANOELG, OL OTIOLEG
SlevepyouvTal oo Tov KATO.OKEVAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Onotadnmnote afiwon mou oxetiletal pe mapdvoun xprion tou AcdoAlopévou AvTKeLpEVOU N pagn n mapafioon
OMOLACSATIOTE KU BEPVNTLKAG OTTAYOPEUONG 1 KavoviopoL and Ecdc.

ApeAng i akatdAAnAn xprion tou AcHOoALGPEVOU AVTIKELLEVOU ZOG.

Eokeppévn mpokAnon {nULag: Znuld, n omola mpokANOnKke amo eokeUUEVEG eVEPYELEG ) TtapaAelDELg ek LEPOUG
Tou AodpaAiopévou f Inuid mpokAnBeioa oto AodaAlopévo AVTIKELPEVO Zag amd un e§0uoLoSoTnEVO XpNOoTN.
AnwAela AcHaALoPEVOU AVTLKELLEVOU.

Khomry AcdaAlopéVou AVTLKELUEVOU.

AnwAeLla AeSopévwy.

AVEKTA eAATTWHATLKA pixel otnv 006vn Tou ACHOAALOUEVOU AVTIKELLEVOU, BACEL TN TTOALTIKA G EAATTWHATIKWY pixel
TOU KATOOKEUQOTH.

Kakn n AavBaopévn xprnon tg ayopags ebopoywv.

BAABN 1 amwAela AELTOUPYLKOTNTAG TIOU TIPpOKAAE(tal amd oUG UTOAOYLOTWY, TOPOMOL0 KaKOBouAo
TIPOYPAULOTIONO H XOKApLopa Ta omola mepthapBdavouv evBelkTika Loug, Solpeloug immoug (Trojan horses),
okoUAnkLa (warms) kat Bopupec Aoyikig (logic bombs).

ZekAelbwpa /Kol rooting Tou AVTIKEMEVOU 1 €yKOTACTOON N €movayopd omoloacdnmote ebapuoyns f
TIEPLEXOUEVOU QUTNG Omwe, emadég, Odedopéva, pouoikn, dwrtoypadieg, 1 Aoylopikd oto AvTKeipevo
QVTIKATAOTAONG.

Omnoladnmote {nuia ) BAARN, n omoia mpokAnBnke evoow 1o ACPAALCUEVO AVTLKEIUEVO ZaG BPLOKATAV OTNV KOTOXN
etatpiag tayupetadopwyv / taxubpopsiou 1 onotacdnimote AANG popdrg unnpeoiag napadoong, n omoia Sev
QToTeAEL LEPOG TNG ETLOKEUNG, YL TNV Oomola PePLVOUpE EpELG.

Eloxwpnon aupou: Inuid, n omola mPokAnBnKe amo Aupo, n onola £XeL ELOXWPNOEL 6TO ACPAALOUEVO AVTIKELEVO.
Znuia, n omolo mPokAROnKe amo efwteplkd ocupBavta, OMwe Katayida, Guolkd GaLvOUEVA, TTUPNVLKN EVEPYELL
kol kaBilnon eddadoug, embpoun EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUOCLKAG
npogAeuong, OSlappon, pumavon n poAuvon, lovilouoa aktwvoPoAia i poOAuvon amd padlevEpyeEld oo
OToLOSATIOTE MUPNVIKO KAUGLUO 1] Ao OmoloSNToTE MUPNVIKO amoBANTo amnod tnv Kalvon MupnVIKoU KOUGLUOoU 1)
Qo TIG PASLEVEPYEG, TOEIKEG, EKPNKTLKEG | AAAEG ETUKIVOUVEG LOLOTNTEG OMOLOUSATIOTE EKPNKTIKOU TIUPNVIKOU
MNXAVIOPOoU R OTIOLOUSHTIOTE PEPOUG TOU, KUMOTA TECONG amo agpOooKAdn Kal AAAQ UTTAREVA QVIIKELPEVA, TA
omola KlvoUvtal Je TNV TaxUTNTA TOU AXOU | TTAVW amo auTHh.

Znuid, n omotia MPokANONKe AUECA 1) EUUESA A0, ELVOL CUVETIELA 1} OUVOEETAL LUE, TTOAELO, ELGBOAN, EMAVACTOCN
1 OmoladATOTE TPOUOKPATIKN €VEpyela, avefdptnta amd omoiadnmote GAAn awtia f cuupav, ta omoia
ouvelohEpouv TauToxpova f pe omotadnmote aAAn aAAnAouxia otn {nuLd. Ma To oKoTo AUt TNG e€aipeonc we
TPOUOKPATIKA EVEPYELA VOELTOL N Xprion N N emamelloluevn xprion BLOAOYLKAC, XNULKAG KaL / A TupnVLKA¢ Blag ard
omoLo&NTOTE ATOWO H OHASO ATOUWYV, ELTE EVEPYEL AUTOVOUA ELTE yLat AoyapLloopo f oe cUVOEeDN e omoladnmote
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvroelg), n omola (TpOUOKPATIKA EVEPYELA) AapuBavel
XWpa yLa ToALtikols, BpnokeuTikolg, LEEOAOYLKOUC 1 TTOPOUOLOUG OKOTIOUG Ttou mepAapBavouy thv mpdBeon
EMNPEOCHOU omolacdnmote KuBEpvnong kal / rj tnv mpokAnon ¢o6Bou oTo KOO 1 € OMoLOdATOTE UEPOG TOU
KowoU kal / | omoladnmote evépyela Bewpolevn amod tnv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOMOKPATIKA EVEPYELQ.

YroBoAR afiwong yia acpaAiotikn amolnpuiwon

AvtilapBavoupacte otL kabe aflwon yla achaAloTikr anmolnpiwaon Unopet va Stadépel. Oa eetdoou e KABE emUEPout
oUVOoAO TtepLloTAoewY Mpotol AdBoupe pia anddaon.
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Allianz (i)

Glohel Awistance

Mote punopeite va urtoBaiete afiwon yla acdpaAlotikn amolnuiwon yia mpwtn ¢opy;
H mpwtn nuepounvia katd tnv omoia propeite va umoBadalete afiwon yla acdaliotikh amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong

ATUXNHOTIKA ZNULd e AmO TNV nuépopnvia évapgng tng AchaALoTIKNAG
KaAung

Xwpntikotnta Mnatapiog e AmO TNV nuépopnvia évapéng tng AcOaALoTIKAG
KaAung

YroBoAn afiwonc yia Aopaiiotikry Anolnuiwon / Aopaiiopa

MapakaAoULE OTWG EMLKOWWVAOETE Hall Mag HEow

nAektTpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AedwVIKWG oto (+357) 22 55 49 11 oto 24wpou Kat edTd (7) nuepwv Tnv eBdopada Asettoupyiag TnAedwviko Kévipo
E€unnpétnong Mag.

H unnpecia Staxeipiong Aopaliotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou apuddlou mpog auto Tunpa Mag,
Asutépa £wg Napaokeun (E€apoupévwy Twv apyLwv) amno tig 9.00m.u £wg Tig 5.00. .

Mapakalolpe Onwc umtoPAAAeTe TV aiwon oag evtog oxTw (8) nUépwv amo TNV nUEpopnvia eméleuons g
AcdalloTIKAG epimTwong Wote To AcHaALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVAOTEL Kol N KATAOTOON TOU va
pnv emdelvwBel mepattépw.

Av umdpyxet adikaloAoyntn kabuotépnon petafl tng emeABolong AcdaALoTIKNG EPIMTWONG KoLl TNG UTIOBOANG
aflwong yla achoilotikr anolnuiwon o EQAG KL av n mePlodog KATA TNV omola EMITPEMETAL VA LaG UTIOBAAETE
omoladnMoTe TolauTn alwor Zag Sev €xel ANEeL, eVEEXETAL VA TTPOCAPHOCOUE Tn SleuBétnon tng atlwong oag oe
TePMTWON TTOU OL UTIOXPEWOELS PO €xouv au€nBel Adyw tng kabuotépnong.

Mpémel va urtoBAAeTe £ykupn aflwaon Kol va TapACXETE TIG TIG amapaitntes kot aAnbeig mAnpodopieg mou Ba Zag
{NTNCOUE.

‘Otav enikolvwvnoete pall Mag Ba oaG eVNUEPWOOUUE CXETIKA LE TIC TTANPodopleg mou xpelalopaote anod Eodg kat kat’
ehayLotov Ba Zag {NTHOOUE:

Anobelen ot to AodaAlopévo Avtikeipevo eival achallopévo ano Epdg nrol to Aodaliotnplo Zuppolato
Meplypadn Tou Tt cuvEPRN oto AcHAALCUEVO AVTIKELUEVO 2.

Tnv AnodeiEn Ayopdg tou AchOALOUEVOU AVTLKELEVOU.

Tov oelploko aptduod (S/N) / IMEI tou AodaAiopévou AVTIKELPEVOU.

Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kal ta SikaloAoyntika Eyypada Tng oyopag Tou
AcdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Anodelen Ayopdc.

TLkavete otav eykplBel n afilwon 2Zog;
MNpénel:

Na dnuioupynoete avtiypada achaleiag katl va Staypdete tuxov Sedopéva oto Acdallopévo AvTiKeipnevo 2ag.
Aev d€poupe euBUVN yLa TNV OMWAELD TWV SeSoUEVWY Zag, OMwE KL av tpokUPeL. Oha ta 6eSopéva Ba adatpolvtal
and OAa ta AcpoAlopéva AVTIKE(PUEVA TIOU AMOOTEANOVTOL TIPOC EMLOKEUN TPV QO OTOLASHTIOTE EVEPYELQ
Slaxelplotwy mou €xet eykplOel amod EAg yla AOyoug EUTILOTEUTLIKOTNTAG.

Adalpéote TuXOV emloyEg KAeWSwpaTog 086vng, KwdLkoUg Kal amevepyomnoinon tng eVpeong tou AodaAlopévou
AVTIKELLEVOU.

Adalpéote kal pUAGETe TpOCBEeTa TUXOV oToLXEla OTIWE KAPTES SIM, Micro SD, KApTEG VNG Kol BrKeG.

Y& meplmtwaon mou 2ag EVNUEPWOOULE OTL To AcPaAlopévo AVTIKELUEVO Zag TipEMeL va peTtadepBel og Epag / Kévtpo
Texvikng Ymootrpteng Mag, mapakaloUe Omwg tonobetroete Ye aodpdalela to AcdaAlopévo Avtikeipevo otnv
OpXLK| OUOKELAGLO TOU 1 O MapopoLla cuokevaoia yla va amodpUyete emmAEoV {NULEG, KATA TN SLAPKEL TNG
peTtadopdc.

Y& mepinTwon mou 2o eVNUEPWOOUUE OTL To AcdaAlopéVo AVTIKELEVO Zag Sev Ba petadepbel, Ba avauévete otov
XWPO X0 TOV TEXVIKO amo to cupBePAnuévo Siktuo Mag Emlokevaotwy / Texvikng Ymootrpéng. Ou Epyaoieg
embLopOwoelg mpaypotonolovvtal ano Asutépa £wg Mapaokeur], 09:00-17:00 otnv 6nAwBeioca SievBuvon tng
AocdaAlopévng ZUOKEUNC O€ TiepimTwaon pn ePLKTNC HeETaPOPAC AUTAC.
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Glohal Asdstance

Mw¢ opiletat Kot KAAUTTETAL N alwon oag;

e Av 10 AcdaAlopévo AVTIKEIMEVO Zo¢ £XEl €MIOKEUAOTEL XwpPI¢ TNV mponyoluevn £ykplorp Mag, pmopsl va
amoppidoupe 1 va HELWCOUUE TO TTOa6 Tou Ba kataBAnbei yia tn Sieubétnon tng aiwaonc.

e  Jeomoladnmote nepimtwaon dpépel euBUVN £va AANO TPOCWTIO A VOULKH OVTOTNTA YLot OTLSATIOTE KAAUTITETAL A0 TO
AcdalloTriplo TUPBOAALO Zag, £XOUUE TO SIKalwHa va amaltjooupe KGAupn aneuBelag amod auto to Tpito PEpog,
SladopeTikd evbExeTal va avakaléooupe ta £€€oda mou KoAUWape (.Y, ylo TNV EMLOKEUN | OVTIKATAOTAGCN TOU
OVTIKELUEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves i eAAneic mMAnpodopieg and Ecd¢ n KAmolo

TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag mapdoxete soboaApéveg i eAmeic mAnpodopieg, £xoupe to Skaiwuo va pnv ocag MAPACXOUUE TV
amattovpevn Kaiun.

e  Av Eosig fj kAmolo mpdowro mou evepyel ek pEpoug 2ag umoBdallete untattiwg afiwon mou sival, pe omolovérmote
tpomo, ecpalpévnn umepBolikr i og Tepimtwon mou unootnpifete pia afiwon mou mep\apPavel eopalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
AMWAECETE OAEG TLG TTAPOXEG ZaC Kal To AodAALoTPA TTOU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupBoAato.
Evoéxetal, emiong, va avakaAéooupe ta €€oda €ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiolo Tou
napovtog Aopalilotriplou ZUupPBoAaiou Kal €K TWV UOTEPWV SLATILOTWOAE OTL Eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPILoOUUE KATL TETOlo 0 BAoel SeS0UEVWY yLa TNV KATAMOAEUNON TNG OMATNG KAl VO EVNUEPWOOUUE
AaM\ouc opyaviopoug.

TiLBa cupPel pe Tnv aflwon oag av £xete cuvaeL TEPLOCOTEPEC AOPAAELEG;

e Avéyete Sikaiwpa amolnuiwong and dAho Aodaliotriplo ZupBOAaLo, SNUOCLo opyaviopo aoddALong i uTtoxpEwaon
TIOU amoppEEL ard VOUO f KAVOVLOWO, odeilete va Mag evnuepwoete Kat eivat mbavo va amoppidoupe tnv afiwaon
ca¢. QoTO00, TPOKELTAL VA 20¢ TPOCPEPOUUE KAAUIN OTLG TTEPUTTWOELG TTOU aAUTO oToLXeloBeTE(TAL UTIO TO TAPOV
Aodalilotriplo ZuppoAato yia nuLd mou dev KaAUTteTal ammd dAAo Acdahiotrplo ZUMPBOAaLo, SNOCLO OpyaVIoUO
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTIOPPEEL OO VOUO ) KAVOVLOUO.

e Av mpdayuatt MPoodPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aLTAUATOG oag, MeTaPifdlete to Sikalwpa
anolnuiwong Zag ano ahho AcdaAilotrplo ZupBoralo, SnUOGLo opyaviopto aodAALoNG f VOULKH UTIOXPEWGH TIOU
anoppEeL and AAAO VOUO i KAVOVIOUO o€ ENAG.

e Av bl0B£tete meploodTeEPEG aodPAAELEG TTOU ZaG KAAUTITOUVY yia TnV (6la anwAela, odpeilete va umoBalete atiwon
UOVO o€ €vav 0.odpaAloTr Kal Va TOV EVNUEPWOETE AEMTOUEPWCE YLat TIC GANEG aoddAeleg. Amtd thv MAEUPA TOU, O
aodaAlotr¢ Ba emKoVWVAOEL LE OAOUG OG0UC £XxouV ipoadépet achdAlon yla To cupBav Wwote va cupBalouy ota
£€oba.

Atilwon yL aopaAlotikn amolnuiwon Katd Teitwv Hepwv/aA WY aodaAloTwyv

Y& avtdAAaypa ylo tv KataBoAr amolnuiwong Ko, HEXPL TO OPLO QUTAG, YIVOUAOTE SLKOLOUXOL TwV SIKOLWUATWY Kot
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag N dikalovote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev elpacte MAEov o B€0n va EKTEAECOUE QUTHV TNV EVEPYELA, UTTOPOULE Vo araAAayoU e GUVOALKA i
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Y{otn mpotepalotnTa Tou AchaAloTth eival n BEATLOTN AVTATIOKPLON OTL A0PAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUR OTOTEAECUATIKEG UTNPEoieg uPnAol emumédou. Xto mMAaiolo autd, o AcdhaAloTig
Seopevetal va katafaAlel kabe duvatr mpoomdbela TPOKELUEVOU va apacXeBoUv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoeg aodoAloTKEG umnpeoieg otov Aodaliopévo/Akaovyo. Mapd talta, ot mnepimtwon Tmou o
AwkatoVxoc/Acdpaliopévog emBupei va umtoBalAel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
oUpPBOAALO TOU elte e TIC 0.0PAALOTIKEG UTINPECLEG TTOU TOU TAPACYXEBNKOY, UMOPEL Vo TO TPAELEL HUE VOV ATIO TOUG
TIOPOKATW TPOTIOUC KOl CUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU Ttaxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr; (B) eite péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Tayudpoukd atn SievBuvon:
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Glohel Awistance

EAANVIKO Yrokatdaotnua tTng aAlodarmr¢ aodpalloTikig emixeipnong «<AWP P&C S.A.»
Mpepetng 10, Aylog Anuntplog, T.K107 43, ABrva

lvwotomnoujote Mag to Ovopa Zag Kot tov aplBud tou Acdaliotriplou ZupBoAaiou Zag kot tov apBuod agilwong
anolnuiwong, onou amatteital, kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactol e TO MAPAToVO ZaG, TO CUVTOUOTEPO SuVaTO.

Oa kataBdalouvpe kabe duvatr mpoomndbela yla va BeBalwbolpe OtL e€etdloupde To Tapanovod Iog evtog eVAoyou
XPOVIKOU SL1aCTAUATOG.

MapdAAnAa pe Thv uTtofoAn mapanovou 2ag 1 o€ meplmtwaon mou dev tkavomotlnBeite and tnv andavinon Mag, unopeite
va anteuBuvBeite otnv appodia Avedptntn Atowkntikr Apxr «Eviaiog Popéag Eniluong Aladopwv Xpn LOTOOLKOVOULKAG
duong» ota KATwWOL oTokela:

= Awadiktuakog tonog: www.financialombudsman.gov.cy.

= AlevBuvon MNpadeiov Qopéa: Kumpdavopog 15, 1061 Asukwoia,

= Toyubpouikn SievBuvon T.0.25735, 1311 Asukwoio — T.0.26722, 1647 Aeukwaoia
= TnAédwva emkowvwviag: +357 2284 8900,

= TnAeopootumo (fax): +357 22660584, +357 22660118

= AlevBuvon nAektpovikou taxubpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aModamf avwvuun etatpeia pe thv enwvupia «AWP P&C» (eSpelouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaoctnplomoteitat vopipwe otnv EAAnVIKA Eikpdtela pEow YITOKATAOTAUATOG, TO Omoio edpevel
otov Aylo AnuAtplo ATTkAG, emi ¢ obdol Mpepetig ap. 10, 173 42, Aylo¢ Anuntplog, ATTIKY, aokel 6 VOUipwg
aobaliotikég epyaoieg otnv Kumplakr Anpokpatio umo To kabeotwg eAeUBepng apoxnig unnpeowwv (edpefng, xapwv
ouvtouiag, n «AWP» 1 n «Etoaupeia»), eival umevBuvn yla tnv enefepyacio Twv MPOowWTKwY oag deSOUEVWY ToU
AapBavel oto mAaiolo €kdoong Tou mapoviog acdaAlotnpiou cupBoAaiou i KATA TV aitnon oog npog achaiilon f KATd
Vv enéleucn Tou avtiotolxou achoAloTikol KIvEUVOU TIPOKELMEVOU VAl 0ag TIOPACXEL TI T(POCHKOUOEG UTNPEGCLEC
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TpWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIO TNG LOLWTIKOTNTAG 0AC KAl TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTPA TTOU 0a.¢ adopouV.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

JUpdwva pe to apbpo 4 Tou levikou Kavoviopol Mpootaciog Asdopévwy tou Eupwmaikou KowoPouliou kat tou
SupPouliou (2016/679), ota 6ebopéva TMPOCWTILKOU XOPOKTAPA evidooetol kaBe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLAOLUO HUGLKO TIPOCWTIO («UTIOKEIUEVO TwV SE60UEVWVY) * TO TAUTOMOLAOLUO GUGCLKO TTPOCWTIO
glval ekeivo tou omoiou N TauTOTNTA UMopel va arnokaAudBel, dpeca f Eppeoa, Wiwg péow avadopds oe avayvwpLoTIKO
otolxelo TautotnTag. AkoAolBwe, cuudwva Ue to ApBpo 9 Tou we dvw Kavoviopou otig ELBIKEG Katnyopieg SES0UEVWV
TPOCWIILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekelva tou adopolv tnv uyeia, tn PUAETLKA 1) €BVOTIKN KaTaywyn,
TIOALTIKA Pppovhuata, BpnokeUTIKEG | GLAOCODLKEC TTEMOLON OELG, TN CUMETOXN O€ OUVSLKOALOTLKI) 0pyAvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SES0UEVQ, LLE OKOTIO TNV adLapdLoBrTnTn TAUTOMOLNON PocwTou, dedopuévwy o adopolv
™ oefoualikn {wr Tou GpUGCLKOU IPOCWTIO I} TOV YEVETHOLO TIPOCAVATOALOUO TOU.

310 mAaiolo auto, Ba cuME€oupe Kal Ba emeepyactol e Sedopéva MPOCWTTILKOU YapaKThpa ou aag adopolyv, Omwg
Sedopéva tavtomnoinong (kat 6n mAnpec dvopa), otolxeia emkowvwviag (kat 6n SlevtBuvaon kat tnAédwvo emikovwviag),
otolxeia mou adopolv oto avtikeipevo mou embupeite va aopalioste (kat n to osiplakd aptOud/IMEI tou ev Aoyw
TpoilovTog), Kal Tnv unoypadn oag. Nepaltépw, os mepimtwon unoPfoAng attiaong (mapanovou) Kat TPog KaTaxwpnon
kat Siaxsipion auvtol, Ba oag {ntnbei, emumAéov, o aplBudg tou owkeiou acdaliotnpiou cupBolaiou cag f/kat
OTIOLOSATIOTE £TEPO AVAYVWPLOTLKO OTOLXELO auTOoU.

H ouMoyn Kal enegepyaoia TwWV MPOCWTIKWY 0aG SE80UEVWY [E OKOTIO TNV €K PEPOUC caG AN TNG MPOKELUEVNG
aodailotikng KaAuPng kal TNV e€UTNPETNON TOu Olkelou acdallotnpiou cupBoraiouv cag oe mepintwon enéleuong
omoloudnnote achaAlopévou KwwdUvou yivetal amd toug appoddloug Kal e€ouclodotnuévous umarnloug r/kot
OUVEPYATEG TNG ETalpeiag pag kat adopd Ta oTolXela ou ol iSloL €XeTe yVWOTOMOLNOEL £lte otnv ETalpeia pag kat &n
OTO WG AVW avadpePOUEVA IPOCWTIA ELTE HEOW TNG LOTOOEAISAG TNG OUVEPYATOMEVNG UE NUAG AVWVU NG eTOLPElaG UE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoieg Atadiktvou», n onola, otn cuvexela, Ta StapLBalel os pag eml
okomw £€kSoon¢ Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

I1l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQMNIKA ZAZ AEAOMENA
H Etalpeia eme€epydletal Ta mpoowrika oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) 2to mhaiolo €kSoong kat dlaxeiplong tou acdaAiotnpiov cupPolaiou cag n mpLy and th cuvan Tou, iwg:

i. ylo TNV Tawtonoinon kat emaAnbgucn Twv oToLXElWVY o0,

ii. yla TNV eMkovwvia oXETIKA e {nTtpata mou adopoUlv Tn cUVAANOKTLKA oag oxéon We tnv Etalpeia,

iii.ylta TNV ektipnon tou KwwdUvou oTo MAdioo TNG achaALoTIKNG cUUBAONG KOL yLa TOV KABOPLOPO TWV YEVIKWY Kol
£161KWV 0pWV AUTAG, KABWCE Kal Tou avaAoyouvtog aodpaiiotpou, Kal

iv. yua t™ OSloxelpon t™ng ovpPaocng acddAiong kab OAn TN SldpKeld WOYXUOC N KAl PETA TN ANEN QUTAC,
cuumepAaUPavopEVNG TNG eKTIMNONG, TOU €A€éyXou Kal Tou Slakavoviopol Ttng achoAloTikAG amolnuiwong oe
neplmtwon enéleuong Tou achaAloTikol KvSUVoU r KAl TNG KATtaBOAr G Tou TPOBAEMOUEVOU GTOUG OPOUG TNG cUKBAONG
aoddaAong mooou (AcdaAlopatog). InUeELWTEOV, OTL, €AV XPELAOTEL v EMeEEPYAOTOUE TIPOC €MITEVEN TOU €V AOYyWw
oKkomoU Kal euaiocBnta npoowrikd cog dedopéva, Ba Intnbeil n pntn ouykatdabeon oag. H un mapoxr ouykatabeong n
TWV OTMALTOUPEVWY OTOLXELWV KOBWCE KaL n TUXOV apon Tng cuykatabeong ocag oto péAov Ba mapexet otnv Etatpeia to
Sikailwpo ¢ KotayyeAlog, pe aueon woxy, tou acdaliotnpiov cupPforaiou cog KaBWG KAl APvVNon EKMANPWONG
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omoLaodnmote UToXPEWanNG TNG Etalpeiag amoppéel amo tn cuuBacn aoddaAiong. e kAbe mepimtwon, unevOuuilete to
Swalwud oag va avakoAéCETe TN oUYKATABOEon cag ava maca oTypn, Xwpis, BERata, va Biyetal n voppuotnta g
enefepyaoiag nou Baciotnke otn cuykatdBeon mpo NG avAkANonG TNG.

B) 1o mAaiolo cuppdpdwong tng Etaipeiag pe Tig umoxpewoelg mou Beomifovtal amod 1o eKAOTOTE LoXUOV VOUOBDETIKO
KOl KAVOVLOTLKO TIAQLLOL0, Llwg avadoplkd e TNV epappoyn TN Loxlouoas achaAloTikhG Kat popoloyLkng vopobeaoiag.
I Mo gumopkolg okomoug, cuumepAapuBavopévng tng evnuépwaong oag and tnv Etalpsia yia véa mpoidvra f/kat
unnpeoieg mou tatplaouv pe ta evdlad£povta Kal TLG TPOTLUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBdeon, cuudwva Kal pe 6ca opilovtal avwTEpW Tepi ouykatdBeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQNIKQN ZAX AEAOMENQN

H enegepyacio Twv mpoownikwy e50UEVWY TTOU TNPOUVTAL oTa apxela tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amod
dUOLKA KOL VOULKA TIPOCWTIOL TTOU TEAOUV UTIO ToV €AeyXO TNG Kol SLoBETOUV Tl aVTIOTOLXA EMAYYEALATIKA TPOCOVTA,
TIPEXOVTOC EMAPKELG EYYUNOELG OO MAEUPAC YVWOEWV KOL TIPOCWTTILKAC AKEPALOTNTAG YL TNV THPNGCN TOU OmopprTou.
Ta 6ebopéva mou oag adopolv pmopei va StopBacOolv os AMeg (avt)aodpalloTikég etalpieg, oe ouvdebepéveg
ETIXELPAOELG TOU Opilou otov omoio avikel n Etatlpeia kaBwe Kal o€ cuvePYA{OUEVOUC UE QUTHV TTAPOXOUG OTO TTAaioLo
NG VOULUNG AELTOU pyLag TNG oUMPBaong aodAAlong, oto Babpod mou auto eival avaykaio yla tTnv KaAutepn e€umnpétnon
0ag KOl TNV TOPOXH TWV UTINPECLWY, ONMw aodaAloTikoug Slapecolafntég, etalpieg Slaxeiplong amolnwoewy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg duAagng kat dlatnpnong apxeiwv, Talpieg
unnpeotwv tTNAePWVLIKN G EUTNPETNONG TEAATWY, SIKNYOPOUG, EPEVVNTEG, TPOYULATOYVW LOVEG.

TéNog, n Etalpeia evOEXETOL VA YVWOTOTIOLAOEL Ta Sedopéva oag OTLG ApUOSLEG SNUOOLEC/SIKACTIKEG apXEG oTo Babuod
mou emBaretal and to LoXVoV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, ebooov umoBAnBel oxetikod aitnua i ebooov
odeilel va umtoBaAel avadopd e ta v AOyw otolxeia xwplic mponyoluevn e8Ik evnuépwon.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyaciwv TnG Kabwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
KavovLoTikoU TAatciou, SUvatatl va tpoBaivel otn StoBifacn /amodoxr Se5o0UEvwV TPOCWTILKOU XOpOKTHPA TIPOG /Kal
ano TG (avt) aoPOALOTIKEG eTALPELEG Kal ouVOedeUEVEG eMLyelprioelg Tou OpiAou otov omoio avhkel, eboOcov auto
aratteital.

H avwtépw meplypadopevn Swafifacn n dtacuvdeon mpaypatonoleital cUpubwva Pe ta MPoPAenOpeva and tnv
gupwnaikn vopoBeoila yla TIG eTalpeieg TOU €dpelouv Ot XwWPEG eviog Eupwmaikig Evwong f amodé 1o ekAOTOTE
€DUPUOOTED VOUOOETIKO TTAALOLO YLat TLG AOUTEG ETALPELEG EKTOG Eupwmaikng Evwong.

AwaBiBacn mpoowrnikwv dedopévwy 0 XWPES EKTOG Eupwmaikng Evwong, Ba mpayuatonoleital povo epdoov oL XwpPeg
QUTEG TIOPEXOUV EMOPKEG EMIMESO MPOOTAGCLAG TWV TPOCWTILKWV SeSOUEVWY. Z€ TIEPLTTWAN TIOU N TPLTN XWPO EKTOG
Eupwrnaikng Evwong dev mapéxel eMAPKEC eMimeSo MPOOTACLOC MPOCWTILKWY Se60UEVWY, TA MPOowWTLkA Sedopéva
uropouv va SaBLpactoly otnv ev AOyw Xwpa HOVo AV N mpootacia dedouevwy poPAENETAL Ao KAmola cupdwvia
SloBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) epOCcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIoU MPOPAETEL pNTA N EUPWTAIKA KAt N €Bvikn vouoBbeaoia.

TéNOG, 0€ mepiMTwon Mou XPELAOTEL val LETOPEPOULE TA TPOCWTILKA oo SeSopéva yla emefepyaciao ektog tou E.O.X. and
AAAN etatpela Tou OpiAou pag, Ba to mpafoupe BAOEL TwWV EYKEKPLUEVWY AeoUEUTKWY ETatpikwv Kavovwy tng AWP, ot
ormolot elval vouLKkad SeopeUTIKOL yla OAEG TIC eTaLpeieg Tou Opidou otov omolo n dla avrkel. Omou Sev elval Suvath n
edappoyn Twv ev Adyw Kavovwv, Ba AapBdavoupe Ta avaykaia Kal KatdAAnAa PLETpa poKeLuEvou va Stachalicoupe
OTL N HeTadOopA TWV MPOCWTILKWY 00¢ Sedopévwy ekTOC Tou E.O.X. Ba AdBel emapkég eninedo npootaciag. Mmopeite va
evnuepwOeite yla ta PETpa Mpootaciag mou AAUBAVOUUE Ot TEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVEG CUUPATLKEC PATPEG) EMLKOLVWVWVTAC UE TNV ETalpeia pog ota otolyeia mou avaypddovial mopanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQON AEAOMENQN

To mpoowrika cag SeSopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMefepyaoiag, NTOL TOUAAXLOTOV YL XPOVLKO Slactnua oo e tn dlapkela tou aodaliotnpiov cupBolaiou
ocoG. Me t Anén autng (tng Stapkelag), Ta dedopéva tnpouvtal cUUdwva e To LoxUov BeouLKO TTAALCLO YL TO XPOVIKO
Staotnua mou mpoPAénetal and tn AREN TG EMXELPNHUATIKAG OXEONG 1 yla 600 XpOVo amalteital yla TV mMpodorion
Sialwpatwy tng Etalpeiag evwmniov Atkaotnpiou A kat aAAng apuodiag Apxnc. H Etatpeia didel Ldlaitepn mpoooxn otov
TPOTO KATOOTPOdNC TOU apxelakol UALKOU TIOU Ttapdyetal Kabnuepva. ELSIKOTEPQ, YLa TO OKOTIO aUTO, £XeL Beomioel
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Kal epappolet oxetikn Sladikaoia, n onola epapuodletal adotou e€etaotel OTL Sev amalteital n dlatrpnon Tou apxeiou
ylot TN CURUOPdWON E TIC VOULKEG KL KOVOVLIOTLKEG QTIOLTHOELG i} Yo TNV TpooTacia Twv cupdepdvtwy TN Etatpeiag,
kat Baoiletal otig obnyieg tng Apxng Mpootaciag Asdopévwy Mpoowrikol Xapaktipa (1/2005 AMNAMX). H Etaipeia
Staodalilel 0tL N wg avw Stadkaoia kataotpodng apxeiwyv mou nepLEXouv npoowrika dedopéva deopevel Kal Tpita
MEPN TIOU TTAPEXOUV UTNPECLEG OTO OVOUA KOl YLoL AOyapLOCHO TNG KAl OTOLWVSHTIOTE AA WV TPOCWNWY E TA omola
ouvepyaletal oto mAaiolo cupBdoswy e€wteptkng avabeong (outsourcing) i GAAou ei6oug cupbwWVLWY.

Aev Ba SLATNPOOVUE TA TTPOCWTILKA oA SeSopéva yla TTEPLOCOTEPO amd 00O €ival AmapaiTtnTo Kol TPOKELUEVOU Vo
emuteuxBei 0 okOMAC yLa Tov omolo cuAEXBnoav.

VIl. Ol AEZMEYZEIZ MAZ

Agopeuopaote va dtatnpol e ta SeSopéva oag eVNEPWILEVA KAl akpLPn, va Ta arnoBnKkeUou e Kal va ta Slaypadpou e
pe aoddAela, va unv cuAAéyoupe kat Sdtatnpolpe deSopéva mou Sev pag elval anapaitnta, va MPOCTATEUOUUE Ta
S6ebopéva ocag amd amwAela, kaknp xpron, pn eéouclodotnuévn TpocBacn 1 AmoKAAUYPN OUTWV KOl YEVIKA va
g€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TTPOCTAGIO TOUG.

VIII. TA AIKAIQMATA cag

‘Exete 1o Sikalwpa mpocBacng, To Sikailwpa SnAadn va evnuepwBOelte, KATOTLV ATAUATOC 0ag, adevAC yLa TO KATA TOCOV
N OXL Ta MPOoWrkA oag dedopéva udiotavral eneepyacia kal adpetépou va AdBete avtiypado kal mepaTEpw
TAnpodopieg OXETIKA UE TNV TIpayUOTONOlOU eV enefepyaania. EmumAéoy, éxete to Sikaiwpa va {ntroete t §16pbwan
TWV AVOKPLBWY MPOCWTILKWVY 00¢ S£50UEVWVY 1 TN CUUTIARPWON AUTWY, KaBWC, Kal eGOGoV GUVTPEXOUV OL TIPOUTIOOECELG
tou Nopou, va aockioete to Sikaiwpa Staypadnc, to Sikaiwpa meploplopol tng emefepyaociag, to SKaiwpa
dopnToTNTAG TWV S£60UEVWY OaG, TO SLKAiWUO EVAVTIWONG 0TV EMefepyaoia AUTWY. I€ TEPIMTWON AUTOUATOTOLNUEVNC
atopkng ANPng anodpdcewg, £xete Sikalwpa a) 8K evnuépwong Tepl TN Slevépyelag TéTolag enefepyaaniag, B)
aLTtloAdynong TNG OXeTIKNAG anodaong, y) Statinwong armoPng kat §) apdpLofrtnong tng anodpaong.

Mo omolodAMOTE altnua OXETIKO UE TNV enefepyacio Twv Sedopévwv oag MopakaloUpe Onwe ameuBUveote To
ouvtopotepo duvatov otov UTeLBuUvVo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pe Béuo GDPR, 1} e AIOGTOAN OXETIKNG EMLOTOANG, He TNV €velén “GDPR” mpog to
EAANVIKO Ymokatdotnua tng alodamng avwvupng staipeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuNTPLOG ATTIKNG. H AoKNoN TwV SIKALWUATWYV YIVETOL ATEAWG, EKTOG AV TO CXETIKO aitnpa emavaAapuBavetal cuxva Kat
AOYW OYKOU oUVETMAYETAL YL TNV Etalpeia §10lKNTIKO KOGTOG.

Ye nepintwon nou Bewpelte 6tL BlyeTal kab’ oLoVERTOTE TPOMO N MPOCTACLA TWV MPOCWTILKWY o0 SeSopévwy, Umopeite
va pooduyeTe oto MNpadeio Emtpomnou Aedopévwy Mpoowrikol XapaKTHpa, XPNOLLOTOLWVTAS Ta akoAouba otolyeia
ETUKOWVWVIOG:

lotooeAida: www.dataprotection.gov.cy

AlevBuvon Mpadeiou: Kuntpavopog 15, 1061 Asukwoia

Toayubdpoutikr SlevBuvon

T.0. 23378, 1682 Asukwola

ThAédwvo: +357 22818456

®af: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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