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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoidv mou oxedldotnke anod tov Aodallotr, ot tTo EAANVIKO
Yrokatdotnua tng aArodamng (yaAAkng) acdalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePIMTwaon ENEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Statdgelg tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Tieplmtwon, Ba mpénel va €pBete oe emadn Ue TN YpAUUA €EUTNPETNONG TOU
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotrplou SupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CUPUOPdWOT Zag e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHA oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0USOAWG EMNPEATOLV TIG AOPAALOTIKEG Za¢ KOAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG TapPeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval ecdaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mog, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: (+357) 22 55 49 11.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAG) aodalloTikAG eTalpsiag pe thv
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epdg / AodpaAiotrig oto mopov Eyypado-.
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Allianz (i)

Ginhal Anistance

2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATW Kot £xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV arod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

ZnULd Tou TPOKaAElTaL amd éva ampoodOKNTO KAl U €0KEUUEVO cUMPBAV mou AappAavel
Xwpa os kaBoplopévo XpOVo Kal TOTO Kol emnpedlel Tn AeltoupylkdtnTa A TtV aodaln
xpron tou AcdaAiopévou Avtikelpuévou. Mmopei va odeiletal og akolola f Tuxaia ttwon,
clykpouan | emadn He vypd.

ATuXNHATIKA ZNJLd

Acdalotikn H mpayuatonoinon 1n enélevon tou aocdaliouévou/kaAumtdopevou kvduvou  (T.x
Nepintwon / AtuxnpoaTikn Znuid) mou unoxpewvel tnv Aodaiiotiki Emxeipnon (Epag) mpog kataBoAn
AcdaAioTikog tou Acodoahiopatog otov AGPaAloUEVO ETL OKOTIW OUITOKATAOTAONG TNG {NUiag Tou €XEL
Kivéuvog UTOOTEL.
Qc acddaAiopa voeitatl n urtoxpéwoan (rmapoxr) tou AchaALoTr) TToU TPOKUTITEL Ao EMEAEUCN
AcddaAiopa AodalilotikoU KivdUvou Kat cuviotatal eite og xpnuatikn anolnuiweon eite oe autolola
QmoKatAoTaon TN {nuiag.
Acdahiotiiplo To éyypado mou emPBePatwvel TNV aodaAlotikn Zag kAAugn oto omoio avaypadetal n
ZupBoAalo Huepounvia Evapéng loxvog tou kat n Huepounvia Anéng loxtog tou.
Nepiodog H mepiodog, katd tnv OSldpkela TNG omoiog, Umopeite va al\dfete yvwun Kot va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H x’d)’pa OTNV Omoia €XETE TNV KUPLA KOTOLKIAL 0OG KOl SLAPEVETE TTIEPLOGOTEPO QMO 6 UNVEG
avd £10G.
2TaBepO XPNUATIKO TTOCO 1) TOCOOTO IOV EDAPUOLETAL OE EKAOTN ATALTNON yLa AoPAALOTIKNA
181 ZuppeToXn arolnuiwon, To onoio Bapuvel tov Aopaliopévo/Aikalouyo kot to omoio o Acpaiiotrg Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

MNpdoBeta e§aptrpata , , , . , ,
P Saprin MNpdobeta efaptipata mou meplapfdvovtal ota  apxlikd Tmopadotéa amo  Tov

napadotéov . , L , )
e€omALoOD KATookeLaoTr (.. TNAEXeLpLoTnpLa, AoUpLA i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
FkpiZa Ayopd H ayopanwAnoia mpoloviwy pLag etatpeiag and eundpous oe SLUPOPETIKEG XWPES XWPIG
€ykpLon.
To péyloto moco avd AodaAlotrplo SUMPBOAALO, O OXEDN UE TNV MapeXOUevn AcdalloTiki
‘Oplo EuBlvng KaAuyn. Oa kataBAAoUE TO KOOTOG YLA EMLOKEUEG, AVTLKOTAOTOON  anolnuiwaon pHéxpL To
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuupoAato.
AcdaAiopévo To kalvouplo ayaBo nmou BplokeTal 0TV KUPLOTNTA KOL KATOXN A, KATOTILY ayopdc, Kal TO
Avtikeipevo omnolo £xete aodaAiosl og EpAg.
I;z:z:;:::g::opaq H r]uepounvia,’ KATA TNV om?ia ek600nke r(’) TIAPACTATIKO ’mb)\r]cns (ané&st&ln/ttu’o?\évto),
AvTiKeévou ToU AGHAALOPEVOU AVTIKELLEVOU TIOU AyOopACATE WG KOLVOUPLO, OO EUIMOPLKO KATAOTN A,
Mnxavikr | HAektpik  BAGPN €€apTUOTOC TIOU QMOLTETOL yla TN AELTOUPYIKOTNTA 1 TV acdaAn xprion Tou
BAAGPn Acdallopévou AVTIKELUEVOU 2aG.

H tiun ayopdg tou AcdaAlopévou AVTIKELUEVOU Zag OMwWG avaypadetal otnv Amodeién
ApXKA Tyur Ayopadg Ayopadg (oupmeplapBavopévou tou OMNA). H Apxikn Tiun Ayopdg Sev looduvapel pe tnv
EMIONUN TN KATAAOYOU TOU KOTOAOKEUAOTH Yla TOo ACHAALOUEVO AVTIKELUEVO.
H &udpkela oxvo¢ tou aodaAloTikol TPoloviog, w¢ avaypddetal oto AcdaAlothplo

Nepiodog AodaAiong SUpBGAQLO Fac.
To mooo mou npenel va kataBAnBel anod Eodg yia tnv Acdaliotikn Kaludn og avtaAlaypa
Acdaliotpa LE TA SIKOLWUOTA KOL TLG TTAPOXEG TOU Tlapovtog Aadaliotrplou upBolaiou. MNepthapBavet

Tov POpo ACPAALOTPWYV LLE TOV LOXUOVTO OUVTEAEODTH).

H Antodelén Ayopag (m.x. TLHoAoyLo) eival to £yypado mou amodelkvuel 0TL To AchaALoUEVO

AvTikellevo Zag ayopdotnke amd Ecdg, katd tnv Huepounvia Ayopdg AcdaAlopévou
Anodelgn Ayopag AvTikelévou. To éyypado auto Ba TPETEL Vo TIEPLEXEL CUYKEKPLUEVA LECA QVAYVWPLONG

ToU AoHAMOUEVOU AVTIKELMEVOU, OTIWE KOTAOKEVOOTH, TUTO/HOVTIEND, OELPLOKO aplOpd

kat/f apduo IMEI.
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Allianz (i)

Ginhal Awrastance

EUAoya Métpa OMa ta pétpa mou Ba kpivovtav wg katdAAnAa kat avopevopeva va AndBouv and Ecdg ya
Mpootaciag v poAnn tng Mnxavikng i HAektpkng BAABNG tou AodpaAiopévou AVTIKELLEVOU 2.
AvaAuTikA Tteplypadn TWV YEVIKWY KOVOVWY Tou LoXUoUV yla KABE empépoug achaALloTikh
ocLuBaon. Edw Ba Bpeite Toug 6poug Kat TG e€aPETELG TTOU LoXUOUV yla TNV AcdaAloTikni
KaAuyn. Mapakalolpe o6mwg AdPete umoyn otL povo ol Opot kat MNpolmoBéoelg mou
avaypadovtal oto mapdv €yypado Loxuouv yla to Acodpaliotriplo ZupPBOAaLd Zag. Ta
T(POPAEMOUEVA EK TOU VOUOU £Tepa SIKalwpatd Zag ev emnpedlovrtal.

‘Opot ko
NpoiUmnoBécoelg

3. Tevikoi 6pol

OLmopaKAaTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotriplou ZuppoAaiou.

Mo va kaAUmtteote BACEL TOU TtapovToc, To AcdaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetat o€ pia amno TG Katnyopieg Zuokeuwv tou 0 AodaAloTtrg €xel avaAdBel tnv achailoTikr KGAun
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz Sia tng emhoyng «ayopds péow skroutz»
3. Noa ouvodeUeTal amo EKOCLTETPAUNVN (24unvn) VOULUN EyyUnon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon miotomolel OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOOTACLAG).

AodpoaAllopeva MPOCWTA KoL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Atapovig oag ivat n Kimpog.

To mapov Acdadiotrplo ZuppoAato LoxUel povo yia to Aodpaliopévo Avtikeipevo:
e IOV £XEL ayopaoTtel ano Eodg, kat

e ¢xeLxpnotpomnolnOei cuudwva pe TG 08nNyieg TOU KATAOKELAOTH, KoL

e £xeL XpnolpomolnOel yLa OlKLAKE KAL TIPOCWTILKY Xpron.

Huepopnvia Ayopag AodpaAiotriplou ZuppoAaiou

To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:

o £w¢ TPELS (3) pnveg mpv and t ARén g Sletolg €yyUnong TOU KATOOKEUAOTH N €V YEVEL TNG VOULUNG SLETOUG
gyyunong, n omoia eyyvnon apxetat amno thv Huepopunvia Ayopdc tou Acpallopévou AVTIKELLEVOU (WE N NUEpOUNVia
0yopA¢ Tou opileTal oTn OXETLIKA amodelEn).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBolaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxlog tou Acdaliotnpiou SupPBolaiou ag Kot Twv
ETHEPOUG KAAU P EWVY auToU Ttelel uTO TRV aipeon tng eddnal kataBoAng Twv MpoBAeMOUeEVWY aodalioTpwy mpo
™G €K60CNC ToU.

e To Aodalilotrplo ZupPBoéialo Ba Angel katd tnv nuepopunvia AREng oxvog mou avaypddetal oto AcdaAlotrpLlo
JUpPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AcdpaAiotriplou ZupoAaiou
To AodaliloTtriplo ZuPBOAaLS Zag dev SUvaTAL AVAVEWGNG.

Huepopnvia Evapéncg loxvog kat Anéng tng Aodaiiotiknc KaAvyng
e OLaodaMoTikéG KaAUYELG TOU TapoVToG achaAloTikol tpolovtog dEpouv Loxu
»  0pXNAG YEVOUEVNG TNG EMOUEVNG NUEPAG amtd TNV nepopnvia ARENG TNS apxikng, dletolg, eyyunong Tou
KOTOOKEUQAOTN 1 TNG €V YEVEL VORLUNG SLETOUC £yyUNGONG
e HAA&N T™NG aodaALloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
» UE TO MEPAG TNG SLAPKELOG LoxUog tng AodaAlotikng Kaiudng, Atol tpla (3) €tn, oe mepimtwon un
enéleuonc tng Aodallotikng Mepintwong i €wg otou emntteuxBei to Oplo EuBUVNE Mag, omolo amnod ta dUo
nponynBel xpovika.
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Allianz (i)

Nw¢ va akupwoete To Aodaiotrplo ZUpUBOAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON VA SNAWOCETE TLG AULTIEG — VOL OKUPWOETE

TO TapOv AcdaALoTtrplo ZUUBOAALO AMOOTEANOVTAG TO OXETLKO €yypado Yravaxwpnong oto MopoKATW OTOoLKEld

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopciov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H mepiodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £kdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBdialo 2ag.

o  Av bev €xete untoBaAeL i 6ev MPOKELTAL VAL UTIOBAANETE £YKUPEG AELWOELG YLl AoPAALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwWV KataBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWY NUEPWYV ATTO
v napaAafn and EPdg tng AnAwong Yrnavaxwpnong.

o Av €xete umoBarAel afiwon yla aodaliotiky amolnuiwon katd tn didpkela tng Neptddou Yravaxwpnong,
efakohouBeite va £€xete to Skaiwpa vo akupwoete to Acdalotiplo SupBOAad cag, wotdéco Epeic
arntaAAacopeda TN urtoxpEwaong yia emtotpodn Twv kataPAnBéviwy and Ecdc achaliotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv dekatecodpwy (14) nuepwv amno tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
Juppolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd TNV polToBeon OtTL Sev €xete
umofBadlel kamola Aflwon katd tn Sldpkela TG €v Aoyw meplodou. Ta pn dedouleupéva aodaliotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUepwv armd tnv mapalopn ano Epdc tng KatayyeAiog.

o Av g€xete umoBaMiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela tnG Mepldodou
Yravaxwpnong, e€akolouBeite va £xete To Sikaiwpa va akupwoete To Aopaliotriplo TupPolatd oag, wotdoo
Epeic amalaodueba tng umoxpEwong yla emotpodr Twv KataBAnBéviwy and Ecdg acdaliotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn oclvayn tng cUPPAONG Yl CUYKEKPLUEVOUC AOYyouG, wG autol
opilovTal OTo EMLOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Aodaliotnpiouv upPBolaiou Zag.

o  Av bev €xete untoPfalel N Sev mPoOkeLTal va UTIOBAAAETE €yKUPEG AfLWOELS yia aodalloTikn anolnuiwon Katda
™ SLdpkeLa ¢ Neplodou Evavtiwong, Ba 2ag erotpadel To mMARpeg Mood Twv KataBAnBéviwv AchaAioTpwv.
Ta katapAnBévia achaliotpa eniotpedovtal eviog tpLavta (30) nuepoloylakwy NUEPWV amnod tnv napaiafn
anod Epag tg AnAwong Evavtiwong.

o  Av éxete umoPBaMiel afiwon ywa acdaAotikn amolnpiwon katd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZupBoAald cag, wotoco Epeig
anaAAacoueda TN uToxpPEwaonG yla emtotpodn Twv KataPAnOéviwy anod Ecag achaiiotpwv.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikailwpa va katayyeiloupe 1o Aodpaliotrplo ZupBorald Zag f va aAagoupe Toug OpouC AUTOU LE AUEDN
edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG MAnpodopleg, KaTA TN clvayn Tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv unmoBoAr aiwong yia achaiiotikn anolnuiwon,

/ot

‘Exete Slampdtel f €xete emelpnoeL va Slampaete anatn, f/kat
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag H/kal mapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaiiotnpiov Tuupoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, ATAAACcoOUEDA amo TNV KataBoAn Twy UToAeutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emAé€ou e va kKatayyeiloupe To AodaAlotriplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYYPADWGE.

rewypadiko nedio Kalvyng

To mapdv Acdaliotriplo SupBoralo dépet Loyl edhoOcoV ayopdoTtnke amo nmpoowna pe Xwpa Awapovrg thv Kompo, n
omola dev petaPAndnke kab’ oAn t Sidpkela Loxvog tng Meplodou Acodaliong mpokeLévou va Bewpeital Loxupd Tto
Aodalilotriplo ZupBoOAaLO Zag.

5

‘EkS8oon: MDDR_FOS_V1_05/2024


mailto:skroutz@allianz-assistance.gr

Allianz (i)

Ginhal Anistance

Ot Aodaliopévol Kivbuvol Loyuouv yia:
e 00dAALOTIKEG TTEPUTTWOELG TTOU EAafBav xwpa evidg Twy opiwv tng Kumplakng Emkpdrtelag.
e 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela taldlol oag mpog ToV UTIOAOLTTO KOGUO yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvanmtwy NUEPWV. T TEPIMTWON TMOU KATA ThV
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aod ootk MNepimtwon, autr MPENeL va avayyEANeTaL apeAAnTl
o€ Epag. Oa dieknepaltwooupe TNV afiwor Zag ya aodaiiotiki anolnuiwon otav enotpePete otnv Kumpo
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornoiwnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdailotrplo ZupBoialo Ba amattouv ypartr eriBepaiwon and EPAC.

Tpomornotnoslg tou Aodaliotnpiov JupBoAaiouv amnod tov AcpaAloti

MropoUpe va avaBewproou e ta AcddAotpa, Tnv 161a TupPEToX Kal/f Toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyui Adyw Keipevwyv VOUoOeTIKwY amaltioswy. Oa sldomolnbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAay£g Tou TtpoTeivoupe PEOW NAEKTpoVIKoU Taxudpopeiou. Av 6ev cupdwveite pe auTég TIg aAAayEg, Umopeite va
aKUpwoeTe To Aopailotrplo ZUpBOAaLo evtog Tplavta (30) nuepwv adotou evnuepwbeite yU autég. Av anodacioste
VA TIPOXWPNOETE 0€ akUPWON eVTOG TG MepLdSou Twv TpLavta (30) nuepwv, Ba dikatovote Kat' avaloyia emotpodn
Twv AcdaAloTpwy yLa Toug HAVeG Tou dev €xouv MaPENBEL, uTtd TV PoUTtoBeon OTL dev €xete uoPBAAeL kamola Afiwaon
wWoOTOU TNV NUEpPopNVia ultoBoAng katayyeAiag.

OL UTIOXPEWOELG 20§

Je mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUMBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwOELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAUEVEL Loxupr N Aodaliotiki Kaluvyn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug kat NpoimoBéaoelc.

e No pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULE EVNUEPWOEL OE TIPOYEVESTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv thv nepimtwon, Ba Zag entotpéPoupe Tuxov AcdhaAloTtpa o £XETE
KataBaAreL.

e No MOG EVNUEPWVETE €VTIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikny Kaluyn.

e Noa pog mapéXete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla aocdaAiotiki anolnuiwon.

o Av mpokUouv £€o6a Aoyw Peudwv 1 avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba eiyav
nipokUPEeL av oL mapexoueveg mAnpodopieg NTav akplpelg, Slatnpol e To Sikalwpa va afLWOoULE TNV
TIANPWLI AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Méetpa Mpootaciag oto Babuo mou sival duvatdv, wote va datnpeite to Aopaiiopévo
AvTilkelevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢poviilete ywa TNV amoduyn n TOuAdxLotov
ghayLotomnoinon tou kwduvou ¢Bopadc f anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loyuog Ttou
Aodalilotriplou Zuppolaiou, mpEMeL va Mag eVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kal
6n evtdg oxtw (8) NUepwV amod tnv nuepopnvia mou €Aae xwpa n ev Adyw {nuia f n Kataotpodr Tou
Aodallopévou  Aviikelpdévou kal va Mag mapaxwprnoete to AocdoAlopévo  AvTiKeipevo
(mephapPBavopévwy kat tuxov MpdcBetwv efaptnudtwyv Tou mapadotéou e€omAlopol, ebooov
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va paypatonotnBel katd tn cuvayn tou AchaAlotriplou upBoAaiou.

AeBveic Kupwoelg

To Aodaliotrplo ZUPPBOAaLO Zag dev unopel va mapéxel kaAudn r} 0delog otov Babuod mou site n kGAUYPN 1 To 0deAoG
Ba napapiole onoladnmote edpappootéa KUpworn, vopoBeoia 1 kavoviopd twv Hvwuévwyv EBvwv, tne Eupwmaikng
‘Evwong, Twv Hvwpévwy MoAttelwv Apepkng n omoladnmote GAAn £bopUOCTEN OLKOVOWLKNA 1 EUTIOPLKA KUpWOonN,
vopH0oBeoia ) KAVOVIOUO. O0 amoppLUTTOUE AELWOELG O TIPOCWTIA, ETALPELEC, KUBEPVNOELG Kl AAAQ Tplta pépn oTa omoia
QTtayOPEVETAL AUTO, BACEL EBVIKWYV 1 SLEBVWY CUPDWVLWY 1} KUPWOEWV.
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Allianz (i)

Edappootéo Sikato kal Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOMOVAC, NTOL To KUTPLAKO Kal OAEC OL EMIKOWWVIEC Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodaliotriplo TupBolato Ba mpayuatonolovvtal otnv EAANVikA yAwooa. Tuxov
Sladopég mou MPoKUTITOUV anod N o€ oxéon pe to Aodailotplo ZUpPBOAaLo Oa emAUovVTAL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Kumplaka Alkaotrpla.

AodoaAloTtig

To EMNVKO Ymokatdotnpa tng aAlodamng (YoAAkig) aodadiotikig etalpeiog pe tnv enwvupia "AWP P&C S.A.",
(Npepetng 10, TK. 17342, Aylog Anunitplog, ATTIKNG) To omoio AslTtoupyel vouipwg otnv EAAASa €xovtag adetodotnOel
Tpog touto amod tnv Tpamela tng EAAASOG Kal 0oKeL VOUILWG OTNV KUTIPLOKA ayopd achaAloTIKEG Epyacieg UTIO TO
KaBeoTWG eEAeLOEPNG MOPOXAG UTTNPECLWY, avaAAUPBAVEL TOUG €V TOU TAPOVTOG achaAloTikoUg KlvdUvoug Kat ek&ibeL To
napov Acdailotrplo Tupupolato.

To EAANVIKO Yrokataotnua tng aAAodamng (YaAAkAG) aodaAloTikng etatpeiag pe tnv enwvuuio "AWP P&C S.A." éxel

voulpwg eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikng MNpappateiag Epmopiou kal Mpootaciog Katavalwtn, pe
aplBuo kataywplong 124252501001.

4. 2uvoyn tov AcdaAiotriplov ZupBoAaiouv

Tiaodaliletay;
O mapakdatw mivakag cuvolilel ta otoleia Twv AcpoAloTikwv Zag KoAUPewv (AcdoAlopévo Avtikeipevo &
Aodaliopévol Kivéuvol).

Acdalilopévo Avtikeipevo

Q¢ opiletat oto achaiiotrplo cupBOAALO GAG, TO OMOLO UTTAYETAL OTNV

TPOLOVTLKN KaTtnyopla AEUKEG ZUOKEUEG, evOelkTIKA: Eotieg Koulivag,

Kouliveg & @oupvol, Owtakd KAtpatiotika, MAvvtipla Mdatwy, MAuvthpla v
Pouxwv, Wuyeia, MAuvtipla/steyvwthpla, Iteyvwtipla Polxwy,

Aduypavtripeg, Yypavtrpeg

Acdaliopévog Kivéuvog

Mnxavikn | HAektpiky BAABN (wg oL ev Aoyw BAGBeC opilovtal otnv apxtkn
€yyunon tou AcpaAlopévou AVTIKELUEVOU)

Opta Mapoxwv kot ASLwoewv

e Meta tnv amobdoxn TG aflwong 2ag, Katd tn SlaKkpLtikh Hag euxépela, Ba  emiokeuvdooups, Oa
QVTLKATOOTHOOUE 1 Ba amolnUwoou e To APAALGUEVO AVTIKELEVO, OTIWG TIEPLYPADETAL TTOPOAKATW KATOTILV
™G anod Pépoug oag KataBoAng tou mooou Tt 16tag ZuppeToXnG (ebooov epapudletal).

e (¢ OUVEMEWN TNG QVIIKATAOTAONG R NG amolnupiwong, To eAATTWHOTIKO AodaAlouévo AVTIKELUEVO,
cuumepAapfavopévwy OAwV Twv TpooBetwy efaptnuatwv mapadotéou e€omAlopol, Ba mepdcel otnv
L6loKTnola pag. JUyKeKpLUéva, Ba Tpenel va ta petaBLlpacete oe Epag ta avw, wg npoindBeon yla t Andn
Juokeung Avtikataotaong i anolnpiwonc.

e To Oplo EuBUvNng Mag yla to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELLEVOU 2aC.
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Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €€oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL

.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLaKpLTLKN Hag EUXEPELQ, Eval
Avakotaokeuaopévo 1 éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU PElOV TOU TOCOGTOU
/ moooU uTmotipnong onwg meplypddetol otnV
EMOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TG UToPBOANC TG aflwaong yla
aodaAlotiky amolnuiwon (6ev upmopolus va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohlopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodpaAloTikol
Mpoiovtog, Ba ekmMAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
Kol 6ev Ba mapéxou e TepALTEPW KAAUPN PEXPL
™ Anén tou Aodoahiotrnplou IupPolaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikou Tocou (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtal oTov
UTIOAOYLOPO TNG ApxkAg Twung Ayopdg Tou
AocdaAlopévou AVTIKELLEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplou TupBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™G Tepodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOst.

O péylotog aplBuog
aflwoewv yla acPaAloTikn
arolnuiwon/achaiioua
avépxetal og pia (1)
aflwon ava AodpaAilotrplo
JupBoiato.
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Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anoddeléng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOYd LE TOV XPOVO
Tou £xel mapEABeL and TNV nuUeEpopnvia ayopdg tou AcdoaAlopévou AvTiKeLpEVoU. To HEYLOTO TTOCO amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU UElOV TOU TOGOoTOU / ToooU uToTipunong.

NapepXONEVOC XPOVOG OO TNV OlyOpPA TOU
AcDAALOUEVOU AVTIKELLEVOU ZOG KOLL TNG Nocooto unotipnong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 éwg 24 pnveg] EyyUnon Kataokevaoth
[24+ £wg 36 pnveg] 20%
[36+ £wg 48 pnveg] 25%
[48+ £wg 60 prveg] 30%

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AadpaAiopévou otn {nuLd) oto mopov Aopalilotikd Mpoidv.

Mropel to AodaAiotriplo ZupBoAato va petaBipootel oe dAAo mpdowrno;
To Aodpaliotriplo SupBoéiaio Sev pmopei va petapiBaoctel oe GAAo poowro.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTLKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€alp£oelg oxeTika Pe T0 AGPaALOUEVO AVTIKELUEVO 1) AAAQ QVTIKEIpEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahun:

1. ANowtd Avtikeipeva, ANV Tou UYKEKPLUEVOU / povadikou AchoAloHEVOU AVTIKELLEVOU YLO TO OTIOL0 ayopAaTnKE
n aodaiion.

2. Avohwolpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TPOPAEMETAL €K TWV 06NyLwV Asltoupylag TOU KATAOKEUQOTH, N QVIIKATAOTAON TWV OMolwv evlEXETAL va
QTOLTELTOL YLA TNV ATIOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALCUEVOU AVTIKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 1 otav 1o
Aodoaliopévo Avtikeipevo Saveiletal amo tpitov and Ecdg.

4. Avrtikeipeva mou ayopdotnkav amno Ecdg and tnv Mkpila Ayopad.

Avtikeipeva nou dev dépouv CE orpuavon i avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot
avTtikeipeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mMANpoUV TIG AmaLTOELG UYLELVAG, aodaleLlag
Ko repBaAlovTikn g mpootaaoiag).

Afeocouap, Ta omola mepAapPavovtal oTtnV apxLkr) CUCKEUAOLA.

AVTIKElJEVa TwWV OMolwV 0 CELPLAKOG aplBUOG N o aplBuog IMEI €xel adalpebel, aA\owwbel, TpomonolnBei f sival
SuoavayvwoToc.

E€alpolpeva ZupBavra:
To akO6AouBa cupPavta e€atpouvtal and tnv Acdallotikn Kaluyn:

1. Ektog tng MNeplddou Aodaliong: omolodnmote cupPav €Aafe xwpa mpo NG NUepounviag évapéng 1 Katomw
A€ewc tng AodalloTtikig KaAung, Omwg oL nuepounVvieg auteg avaypadovtal oto Aodaiiotrplo TupBoialo Zac.
2. ATuXnUATIKN ZNpLd: Znud, n onola mpokAnBnke amd £va avamaviexo Kal un nBeAnuévo cupPav, To omoio EAafe
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Allianz (i)

Xwpa ot €vav kaboplopévo xpdvo kal to omoilo £PAae tn AsttoupylkdTnTa R TNV acdalrn xprion Ttou
AodaALlopEVOU AVTIKELEVOU.

Mpoimapxouoa {nuid n  BAAPn, o tumog tng omoiag (BAGPNng) dev Ba kaAumtdétav amod tnv eyyunon Tou
KATOLOKEUAOT) TOU AOPAALOUEVOU AVTIKELUEVOU ZAG.

OmnoladnAmote ateAnG EMLOKEUN TIOU ETILOUVERN €VIOG EYYUNONG 1 OTIOLASHTIOTE ATEANG ETILOKEUN TIOU ETULOUVERN
€KTOG €YYUNONG KaL n omoia €AaBe xwpa NV KAVOVTaG Xprnon Tou mapovtog AcdaAlotriplou Zuppolaiou.

Znud mpokAnBeioa amo xprion avtiBetn mpog TIg obnyleg Tou Kataokeuaotn (m.x. eoboApévn eykatdotoon,
ouvappoAoynon).

Znud n omola mpokANBnKke amo opaApota KATd tn Hallkr mapaywyn Kot oXeTiletal Ye avakAfOELG, Ol OTOLEG
SlevepyoUvTal Ao ToV KATAOKEVAOTH.

Xpnon tou AcPaALoUEVOU AVTIKELEVOU YLl EUTIOPLKN 1 AAAN LN TIPOCWTILKY XPNon.

Omnoladnmnote afiwaon mou oxetiletal pe mapavoun xprion tou Acpallopévou Avtikelpévou f mpan A mopaBioon
omoLaobNTOoTE KUBEPVNTIKAG amaydpeuong 1 kavoviopou and Eodg.

AkatdAAnAn xprion tou Acdpaliopevou AvtikeLlpévou Zag 1 {npLd ou odeihetal o€ Bapld apéreLa.

EokeppEVN MPOKANGN {NKLAG: ZnLd, n omola PoKANBNKe amd eoKEUUEVEG EVEPYELEG N TTAPAAELPELS EK PEPOUG
Tou Aodaliopévou f InuLa mpokAnBeioa oto AodaAlopévo Avtikeipevo Zag and un e€ouclodotnuévo Xpnotn.
AnwAeLa tou AcHaALOUEVOU AVTIKELEVOU.

KAomr AcdaAlopévou AVTIKELUEVOU.

AnwAeLa AeSopévwy.

AVEKTA eAATTWHATLKA pixel otnv 006vn Tou AGHOAALOUEVOU AVTLKELLEVOU, BACEL TN TTOALTIKA G EAATTWHATIKWY pixel
TOU KATOOKEUQLOTH.

BAGBN 1 onmwAEl0 AELTOUPYLKOTNTOG TIOU TIPOKAAELTAL QMO LOUG UTOAOYLOTWY, TAPOUOL0 KOKOBOUAo
T(POYPAUHOTIONO N XaKkdplopa To omoia meplapBdvouv evEelkTikd Loug, dolpeloug immoug (Trojan horses),
okoUARKLa (warms) kat BopuBeg Aoywkng (logic bombs).

Xwpntikétnta Mmatopiog: AmwAsLa tkavotntag dtatipnong doptiou.

Znuia, n onoia mpokAnBnke amo Nupkayld, Kepauvd, YPnAn taon pedpatog tpododociag, Ekpnén, BavSaAlouo.
Omnolodnmote cupPadv, to omoio mpokARONke amd obaApata 1 LETABOAEG TOU AOYLOULKOU Kal TOU AELTOUPYLKOU
OUOTHUOTOC TTANV TWV MEPUTTWOEWY TIOU KAAUTITOVTAL ATt TNV €yyUN0N TOU KATAOKEUAOTH.

Znuwa, n omoia eival anotéAeopa ¢Bopag Adyw xpnong, diaBpwong, ofeidwong cuveneia pakpompoBeoung
€kBeong oe agpoyevn vypaoia (uSpatuol) N eival anotédeopa AAANG emdeivwong, n omnoia MpokaAeital amo n
TIPOKUTITEL GUOLKA amo cuvnOn xpron n €kBeon, n omoia mepthapupavel, aAla dev neplopiletal og, opAaparta f
PWYUEC, Ta onola Stadidovtal otadlaka.

ZnULEG otnv epdavion (awedntikn Inuid) i SucAeltoupyleg, oL omoleg UMopouV va amokatactabouy pe kabaplopno
Tou AodaAlopévou AVTIKELLEVOU R e ouvrBn ouvtrpnon, oL omoleg ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyla n tnv achain xprion tou AchaAlopévou AvTKeLEVOU. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev neplopilovral og, ypatlouvieg, BabouAwpata, TOOKIOUOTA, ATMOXPWHOTIOUO, HLKPEG PWYHES KaL onuadia.
MpoPAnuoata odpelAOEVA OTIG UTINPECLEG TTOU TtaPEXOUV Tplta UEpn (T.X. mapoxn NAEKTPLKOU pevpaToG, agpiouv,
VEPOU, SLOBIKTUOU UTINPECLWY TIEPLEXOLEVOU).

Onotadnmote {nuia r BAGBn, n onola mpokAnOnke evoow 1o Aodpalilopévo Avtikeipevo Zag BplokdTay oTnv Katoxn
etatpiag tayvpetadopwy / taxudpopeiov i omolacdrmote AANg popdng unnpeoiog mapadoong, n omoia dev
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV omoia peptpvol e Epeic.

Eloxwpnon aupou: Inuid, n omola mPokAnBnKe amo AUpo, n onola £XeL eLoXwproel 0to AchaAlopévo AVTIKE(EvO.
Znuid, n omola mPokAROnKe amo efwteplkd cupBavta, OMwe Katolyida, Guolkd GaLvVOUEVA, TTUPNVLKY EVEPYELL
Kal kaBilnon edadoug, embpopr] eviopwv, NAEKTPOMAYVNTIKO TOARO, eite avBpwroyevoug eite UGCLKAG
npoéleuong, OSlappor), pumavon i HOAuveon, ovilouoa aktwvoBoAla 1 poAuvon amd padlevépyeld, QMo
OToLOSATIOTE MUPNVIKO KOUGLUO 1] Ao OmoloSNTOTE MUPNVIKO amoBANTo amod TV Kavon MupnVIKoU KOWWGILUOoU 1)
oMo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC N AAAEG ETLKIVOUVEC LOLOTNTEC OMOLOUSHTIOTE EKPNKTLKOU TTUPNVLKOU
HNXovLIopoU 1) omolouSNTOTE HEPOUG TOU, KUMOTA Tiieong anod agpookddn Kal GAAa UTTAUEVA aVTIKEIPEVA, Ta
orola KLvoUVvTaLl e TNV TaxUTNTA TOU HXOU N TIAVW oo auTh.

Znuud, n omola PokARONKe AUECA 1) EUUESA A0, VOl CUVETELD I CUVSEETAL E, TTOAEUO, ELCBOAN, EMAvVACTAGCN
 omoladATOTE TPOUOKPATIK €VEpyela, avefdptnta amd omoiadnmote GAAn awtia | cuppav, ta omoia
ouvelohEpouv Tautdxpova | pe omotadnmote aAn aAAnAouxia otn {nuLd. Mo To 6KOTo AUTAG TG e€aipeong wg
TPOMOKPATIKA EVEPYELA VOELTOL N Xprion N N emamelloVevn xpron BLOAOYLKAG, XNULKAG KaL / i TupnVLKAG Blag and
omoLloSNTMOTE ATOWO N OUASA OTOUWV, ElTE evepYel aUTOVOUA €iTe yLo Aoyaplaopd r} oe ocUVEeaN e omoLadnmote
(omolecdnmote) opyavwon (opyavwaoelg) n kuBEpvnon (kuBepvnoelg), n omola (tpopokpaTikn evépyeta) AapuBavel
XWpa yla TOALTIKOUG, BpnokeuTIkoUG, LOE0AOYLKOUC 1} TTAPOUOLOUG OKOToUE Tou TepAapfBavouy thv mpdbeon
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EMNpPEOCUOU omolacdnmote KuBépvnong kal / n tnv mpdkAnon ¢oBou oto Koo I g OmoLodNTOTE UEPOG TOU
kowoU kal / i omowadrnote evépysla Bswpolpevn amod tnv kuBépvnon tng Xwpag Moviung Katowkiog wg
TPOLOKPATIKN EVEPYELA.

6. YmoPBoAR afiwonc yia acpaAiotiky amolnpiwon

AvtilapBavopacte OtL kaBe aflwon yla achaAloTiky anmolnpiwon Unopet va Stadépel. Oa eETACOUE KABE eMLUEPOUG
oUVOAO TtepLOTACEWY TIPOTOU AGPOUNE Lo anodaon.

Note pnopeite va untofaiete atiwon yla acdhaiiotikn anolnuiwon yla mpwtn ¢opy;

H mpwtn nuepopnvia katd tnv onola propeite va umoPaiete afiwon yia achaAlotikn anolnpiwon kabopiletal oto
TAPAKATW THVOKA.

Atiwon ywa AcdaAiopévo Kivéuvo Npwtn nuepopnvia untofoAng aiwong

Mnxavikn | HAektpik BAABN o AR v nuépopnvia évapéng tng AGHaALOTIKAG
KaAung AtoL amo tnv eNOUeVn NUEPA TG ANENG TNG
SLeTOUG VOULUNG EYYUNONG

YrioBoAn aéiwonc yia Aapaiiotikrny Arolnuiwon / Aopaiiopa

MapakaAoUE OTWG EMLKOWVWVAOETE Hall Mag Héow

nAektpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdbwVIKWG oto (+357) 22 55 49 11 oto 24wpou Kat eptd (7) nuepwv thv eBdopdda Aettoupyiag ThAedwvikd Kévtpo
E€umtnpétnong Mag.

H unnpeoia Staxeipiong Aopaliotikwy Nepumtwoswy (alwoswv), mapéxetal dta tou apuddlou mpog auto TuRpa Mag,
Agutépa £wg Napaokeun (E€aLPOUEVWY TWV apyLwV) armo Tig 9.00m. 1 €wg Tig 5.001. .

. Mapakalolpe Onwg UTOBAAAETE TV aflwon oag eviog oxTw (8) NUEPWV Ao TNV NUEPOUNVIA €MEAEUONG TNG
AopaAloTIKAG MepiMTWonG Wote To AGHAALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVAOTEL KOL N KATAOTAOH TOU val
pnv emdelvwBel mepattépw.

e Av umdpyxel adikatoAoyntn kaBuotépnon HeTaty tng emeABolong AohaAloTIKAG TepimMTwong Kot TG umoBoAng
aflwong yla achaAloTikr anolnuiwon oe ENAg KL av n Mepiodog KAtd TV omolo EMITPEMETAL VA [aG UTIOBAAETE
omoladnmote tolautn aflwon Tag Sev éxel ANEeL, evEEXETAL va TTPOOAPUOCOUE TN SleuBétnon tng aflwong oag ot
TePIMTWON OV Ol UTTOXPEWOELG O Exouv auénBei Adyw tn¢ kabuotépnong.

. Mpémel va urtoBaAete éykupn afiwon Kat va MopAoXETE TIG TIC anapaitnteg kat aAnBeic mAnpodopieg mou Ba Jag
{NTAoOUE.

‘Otav enkowwvroete pallt Mag 8a oag eVNUEPWOOUE OXETIKA LE TS TAnpodopieg o xpelaldpaote and Eodg kat kat’

e\daylotov Ba Zag {NTACOUE:

e  Amndbel€n ot to Aodpaliopévo Avtikeipevo eival aocdaAopévo and Euag ntot to Acpaiiotrplo Zuppolato

. Mepypacdr tou Tt 6UVERN o0to AoPaAlopévo AVTIKELEVO 2ag.

e  Tnv Amodelén Ayopdg tou AchaAloUEVOU AVTIKELUEVOU.

e Tov oelptakd apBuo (S/N) / IMEI tou AcdaAlopévou AVTIKELPEVOU.

. Mpénel va Slatnpeite o apylkd TIHOAOYLo, TNV amodelEn kal ta SikaloAoyntika gyypada Tng oyopas Tou
AocdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Andodet€n Ayopdc.

T kavete otav eykplBel n aflwon 2ag;

MNpémet:

. Na dnuloupynoete avtiypada acdaleiog kat va Staypadete tuxov dedopéva oto AcdaAlopévo Avtikeipevd Zag.
Aev dpépoupe eubUVN yLa TNV anwAela Twv SeSopEVWV Zag, OTw KL av tpokUPel. OAa ta Sedopéva Ba adatpolvtal
arnd oAa ta AcdoAlopéva AVTIKE(PEVA TIOU QMOGCTEAAOVTAL TPOC ETILOKEUN TPV OO OMOLASHTOTE eVEPYELL
Slaxelplotwy Tou €xet eykplBel amod EuAg yla AOyoug EUTILOTEUTIKOTNTAG.
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Adalpéote TUXOV eTAOYEC KAelbwpaTog, KwSLKOUC Kol amevepyomoinon tng evpeong tou AcdaAlopévou
AVTIKELLEVOU.

Y& mepinMtwaon mou 2ag EVNUEPWOOULE OTL To AdaAlopévo AVTIKEILEVO Zag TipEmeL va petadepOei og Epag / Kévtpo
Texvikng Ymootrpténg Mag, mapakaloUpe Omw¢ tomobetroste pe acpdlela to AcdhaAlopévo AvTiKeipevo otnv
OpPXLKI | CUOKELAGLO TOU 1| O MAPOMOLA CUCKEVOO(a yla va amodpUyeTe eMUMAEOV {NHLEG, KATA T SLAPKEL TNG
peTadopac.

Y& meplmtwon mou og evUePWOOULE OTLTo Aodaiilopévo Avtikeipevo 2ag dev Ba petadepBei, Ba avauévete otov
XWPO Zag TOv TEXVIKO amo to oupBePAnuévo Siktuo Mag Emokeuaotwy / Texvikng YmootripEng. Ot Epyaoieg
eTSL0pOwWOELG TpaypaTonolouvTal ano Asutépa éwg Napaokeur), 09:00-17:00 otnv 6nAwbeica SevBuvon TG
Acdallopévng ZUOKEUNG o€ Tiepimtwon un ePIKTrG LETaAPOPAG AUTAC.

Mw¢ opiletat Kot KAAUTTETAL N alwon oag;

Av t0 Aodallopévo AVTIKEIUEVO Zag €XEL EMIOKEUOOTEL XWPLG tnv mponyoUuevn éykplonp Mag, Umopel va
amoppidoupe 1 va HELWCOUUE TO TToa6 ou Ba kataBAnOei yia tn Steubétnon tng aiwaonc.

Y& omoladnmote nepintwaon d£pel eubUVN éva GANO TIPOCWTIO 1) VOULKA OVTOTNTA YLO OTLOATOTE KAAUTITETAL Ao TO
Aodalilotriplo SUPBOAALO Zag, £XOUUE TO SIKalwHa va amaltooupe KGAun aneuBeiag amd auto to Tpito Pépog,
SltadopeTikd evbExetal va avakaléooupe ta £€oda mou koAU ape (m.X. yla TNV €MOKEVR 1] AVTLKOTAOTOON TOU
OVTIKELUEVOU).

Tt Ba oupPel av dSnAwBouv eodaipéveg 1 eAuelc mAnpodopieg and Ecdg r kdmolo
TIPOCWTIO TIOU EVEPYEL €K LEPOUG ZAG;

Av Mog mopdoyete eodpalpévec 1 eAmeic mAnpodopieg, €xoupe To SlKAlwUA va PNV COC TOPACYOUUE TV
amattovpevn KaAun.

Av Eoeig 1] KAmoLo TpOowWTTo TIoU eVEPYEL £K LEPOUG Za¢ uTtoPAaAAeTe uTaLTiwE atiwon mou eival, pe omolovérmote
tpomo, eapalpévnn umepBolikr i og Tepimtwon mou unootnpifete pia afiwon mou mep\apPBavel eopalpévec,
uTtepPBoALKEG 1) amatnAég SnAwoelg avadopikd pe tov achalloTikd Kivbuvo | ta mpookouloBévta éyypada, Ba
OTMWAECETE OAEC TIG TTOPOXEG Za¢ Kal Ta AodAAloTpa oy £XeTe KaTaBAAeL yia To mopov Aodahtotriplo TupBoiato.
Evdéxetal, emiong, va avakaAéooupe ta £€06a £ykupwv aflwoswv Tou €xoupe SleuBeTNOEL 0TO TAXICLO TOU
Tapovtog Aopallotriplou ZUpPBoAaiou KAl €K TWV UOTEPWV SLATLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlO 0 Baoelg SeS0UEVWY YLla TNV KATAMOAEUNON TNG QTTATNG KAL VO EVNEPWOOULE
AAAOUG OpyaVLOUOUG.

TiLBa cupBel pe v aflwon oag av Exete cuvaeL TEPLOCOTEPEC AOPAAELEG;

Av €xete dikaiwpa anolnuiwong and aAlo AcdaAilotrplo ZUUPOAaLO, SNUOCLO OpYAVIOUO 0PAALONG N UTIOXPEWCN
TIOU QIMOPPEEL AT VOO 1) KAVoVIoUO, odeilete va Mag evnuepwoeTe Kal eival mbavo va anoppioupe Tnv afiwon
ocaG. QOTO00, MPOKELTAL Va 2aG TPoodEPoupe KAAU PN OTLG TTEPLTTWOELG TTIOU AUTO otolxeloBeteital und To mapov
AocdaAiotriplo TupBoAato yia Inuid mou 6ev kaAumtetal and aAlo AcdaAlotriplo upBolato, SnUOCLO opyavioUo
aodAALONG I VOULKN UTIOXPEWGT TIOU QTTOPPEEL OO VOO 1 KOVOVLGUO.

Av Tipaypatl TIPOodEPOUPE TPOKATAROALKA KAAUYN KATOTY QUTAMATOC oo¢, MetaBiBdalete to Skaiwpa
anolnuiwong Zag ano ahho AcdaAtotrplo ZupBoiato, Snudolo opyaviopuo acdAALong i VOULKA UTtoxpéwan Tou
amoppEeL and AAAO VOUO i KAVOVIOUO o€ ENAG.

Av SLaB€tete teploooTEPEG A0hANELEG TTOU 20 KAAUTITOUV YLa Toug (6loug achaiiopévoug kivduvoug, odeilete va
uroBalete a&iwon Hovo og €vav achaALoTH KOL VA TOV EVNUEPWOETE AEMTOUEPWG VLo TIG AAAEG aoPAAELEC. ATt TNV
TIAEUPA TOU, 0 aoPAALOTAC Ba EMKOLVWVACEL LE OAOUG OGOUG £XoUV TPpoodEpel acdAALoN YLt TO CUBAV WOTE va
oupPalouv ota £€oda.

Atlwon yU acdaAloTikr amolnuiwon Katd Tpitwv Hepwv/aAwV a.odaAloTwy

Y& avtaAAaypa yla tnv kataBoAn anolnuiwong Kat, LEXPL TO OPLO QUTAC, YWVOUAOTE SIKaloUXoL TwV SIKOLWUATWY Kal
TWV EVEPYELWV TIOU €XeTe otn S1aBeon 2ag ) Sikalovuote evavtiov 6owv pépouv euBLVN yLa TNV atiwaon. Av, Aoyw Sikwv
Jag evepyelwy, dev eipaote MAEoV 0g BEon Vo EKTEAEGOUE QUTAY TNV EVEPYELA, UTOPOULE VA ATtOAAQYOUE CUVOALKA H
o€ PUEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.
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7. YmnofoAn MNapamnovwv

YQiotn mpotepatdtnTa tou Acdaiioth givatl n BEATIOTN avtamokplon oTlg aodOALOTIKEG AVAYKEG TWV MEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUA OTOTEAECUATIKEG UTNPECieG uPnAol emumédou. Xto mAaiolo autd, o Acdallotig
Seopeletal va kataPaAiel kabe duvatr mpoomdbela MPOKELUEVOU va tapacxeBolv ykalpa Kol OMOTEAECUOTIKA OL
npoonkouoeG aochaAloTkéEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, oe mnepimtwon Tmou o
AwkatoUxoc/Acdpaliopévog emBupel va umoBallel otov Acodallot mapdmovo o oxéon eite pe to achoaliotrplo
OUMBOAALO TOU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TAPACXEONKAY, UMOpPEL va TO MPALEL Pe Evav amd TOug
TLAPAKATW TPOTIOUG KOl CUYKEKPLUEVQL:

(a) elte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &SlelBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Taxudpopkd otn StevBuvon:

EA\NVIKO Ymokatdotnpa thg arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetrg 10, Aylo¢ AnuATpLog,
T.K107 43, ABrva

I'vwotomnoljote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotriplou ZupBolaiou fag kat tov aplBuod atiwong
anolnuiwong, ormou amatteital, Kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactolpe To MapAnovo Zag, To CUVTOUOTEPO SuvaTto.

Oa kataBaloupe kabe duvatr mpoomndbeila yla va BeBalwbolpe OTL €eTAlOUNE TO TAPANMOVO 2O €VIOG UAOYOU
XPOVIKOU SLOCTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou fag I os epintwon mou dev kavomotnBeite amnd tnv andvnor Mag, unopsite
va ansuBuvBeite pmnopeite va ameuBuvbeite otnv apuddia Ave€aptntn Atokntiky Apxn «Eviaiog Qopéag Emiluong
Aladopwv Xpnpatootkovopikic ®Uong» ota kAtwbL otowyeia:

= AwaSiktuakog tonoc: www.financialombudsman.gov.cy.

= AevBuvon Mpadeiouv Popéa: Kumpavopog 15, 1061 Asukwoia,

= Toayubpopuikn 6ievBuvon T.0.25735, 1311 Asukwolia — T.0.26722, 1647 Asukwoia
= TnAédwva emkowwviag: +357 2284 8900,

= TnAeopototuro (fax): +357 22660584, +357 22660118

= AwevBuvon nAektpovikou Taxudpopeiov: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aModamf avwvuun statpeia pe tnv enwvupia «AWP P&C» (eSpelouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaotnplomoteitat Vouipwe otnv EAANVIKN Emikpdtelo péow YMOKATOOTALATOG, TO OMoio e5pevEL
otov Aylo Anuntplo ATTKAG, emi tg ool Mpepetng ap. 10, 173 42, Aylog AnpnTtpLog, ATTIKN, aokel 8 VoMW
aobaliotikég epyaoieg otnv Kumplakr Anpokpatio umo To kabeotwg eAeUBepng apoxig uninpeolwv (epefng, xapwv
ouvtouiag, n «AWP» 1 n «Etoaupeiar), eival umevBuvn ya tnv enefepyacio TwV MPOoWTKWY oag deSOUEVWY TOU
AapBavel oto mAaiclo £kdoong tou mapovtog achailotnpiov cupBolialou f Katd TN aithon oag npog acdaiion f Katd
Vv €méAeucn Tou avtiotolxou achoAloTkol KIvEUVOU TIPOKELUEVOU VAl 0ag TIOPACXEL TIC T(POCHKOUOEG UTNPEGCLEG
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TpWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIO TNG LOLWTIKOTNTAG 0OC KAl TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTPA TTOU 6a.¢ adopouV.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

SOUpdpwva pe to Gpbpo 4 tou levikol Kavoviopol Mpootaciog Asdopévwy tou Eupwrmaikol KowvoPouliou kat tou
SupPBouliou (2016/679), ota &ebouévo TMPOCWTILKOU XapaKtApa evtdooetal kaOe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLOLUO GUGCLKO POCWITO («UTIOKE(PEVO TWV S£50UEVWVY) - TO TAUTOTIOLAGLUO GUGCLKO TIPOCWTTO
glval ekeivo Tou omoiou n TauTOTNTA UMopel va armokaAudBel, dpeoa f Eppeoa, Wiwg péow avadopads oe avayvwpLoTIKO
oTolxelo TauTtoTnNTaG. AKoAoUBWC, oUWV pe To ApBPo 9 Tou WG Avw Kavoviopol oTig ELBLKEG Katnyopieg SeSopnévwy
TPOCWIILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekelva ou adopolv tnv uyeia, tn PUAETIK 1) €BVOTIKN KaTaywyn,
TIOALTIKA Pppovrata, BpnokeUTIKEG 1 GLAOCODLKEG TEMOLONOELG, T CUUETOXN OE GUVSLKOALOTIKY 0pyAvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SESOUEVQ, LLE OKOTIO TNV adlapdLoBrTnTn TAUTOMoinon Mpocwnou, dedouévwy ou adopolv
™ oefoualikr {wr Tou GUGLKOU TIPOCWTIO A TOV YEVETHOLO TIPOCAVATOALOUO TOU.

Y10 mAaiolo auto, Ba cuME€oupe Kat Oa enetepyactole Sedopéva POCWTILKOU XapaKTHPO TTou 6o adopolV, OTwE
Sedopéva tautomnoinong (kat 6n mAnpeg dvoua), otolxela emkowvwviag (kat 6n StevBuvaon kat tnAédwvo emikowvwviag),
otolxeia mou adopolv oTo avtikeipevo mou ermbupeite va aocdalioste (koL 6n 1o osplakd apldpd/IMEI tou ev Aoyw
TpoilovTog), Kal Tnv unoypadn oag. Nepattépw, os nepimtwaon umoBoAng attiaong (mapamdvou) Kat ITPog KaTaxwpnon
kat Siaxsipion auvtol, Ba oag {ntnBsi, emumAéov, o aplOuog tou owkeiou aodoliotnpiov cupBolaiou cag f/kat
OmoloSNTOTE £TEPO AVAYVWPLOTIKO OTOLXELO AUTOU.

H ouMhoyn Kal eneepyacia TwWV MPOCWTIKWY oaG SE80UEVWY IE OKOTIO TNV €K UEPOUC oag AN TG Mpokelpevng
aodaAloTikng KaGAudng kot Thv eEunMnpETnon Tou olkelou acdallotnpiov cupPBoraiov cag oe mepinmtwon enéAeuong
omotoudnnote aodaAlopévou kvSUvou yivetal amd toug appodioug kat souclodotnuévous umalnloug r/kat
OUVEPYATEG TNG ETalpeiag pag kat adopd Ta oTolxeia ou ol iSlol €XeTe yVWOTOMOLNOEL £lte otnv ETalpeia pag kat &n
OTO WG AVW avaPePOUEVA IPOCWTIA ELTE HEOW TNG LOTOOEAISAC TNG oUVEPYATOUEVNG UE NUAG OVWVU NG ETOLPELG PE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoiseg Atadiktiou», n onoia, otn cuvexela, ta StapLBalsl o pdg emi
okomw €kSoong Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQMNIKA ZAZ AEAOMENA
H Etalpeia eme€epydletal Ta mMpoownikd oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) Ito mhaiolo €kSoong kal dlaxeiplong tou achaliotnpiov cupBolaiou oag f mpLv anod tn cuvayr tou, Woilwc:

i. yLo TNV TAUTOomoinon Kat enaAnBguon Twv OTOLKELWV oag,

ii. yla TNV eMKoVwvia OXETIKA pe {nTrpata mou adopolV Tt cUVOANAKTLKA 00 oxEon Ue TNV Etalpeia,

iii.yta TNV ektipnon tou Kwwduvou oto MAaiolo TNG achaAloTKAG cUUPBACNE KOL YL TOV KABOPLOUO TWV YEVIKWY Kal
E18LKWV 0pWV AUTAG, KaBwg Kat Tou avaAoyouvtog achaiiotpou, Kat

iv. yia t™ OSwoxelpon t™ng ovpPaong achddAiong kad OAn tn Sldpkela oxUog N Kal HMeTa Tt AAén autng,
cuumnepAapBavopuévng TG eKTiMnNong, TOu €A€yXOU Kal TOUu SlakavoviopoU tng achoAloTikng amolnuiwong oe
neplmtwon enéleuong Tou achaALoTikoU KvSUVOU 1) Kal TnG KataBoAng Tou MPoBAEMOEVOU GTOUG OPOUC TNG cUKBAONC
aodpaiiong mocol (AcpoAiopatog). INUELWTEOV, OTL, €AV XPELNOTEL va eMeEEPYAOTOUE TIPOC EMITEVEN TOU €V AOYW
okomoU Kal euaiocBnta npoowrikd oag 6edopéva, Ba {ntnBel n pntr ouykataBeon oag. H un mopoyxn cuykatabeong
TWV QTMALTOUPEVWY OTOLXELWV KOBWC KOl N TUXOV Apan TNG cuykatabeong cog oto HéAov Ba mapéxel otnv Etalpeia to
Swalwpa t™ng KatayyeAiag, pe dueon wxv, Tou acdallotnpiou cuppolaiou cag kaBwWG Kal Apvnon eKMANPWONG
omoLaoSATOoTE UTIOXPEWGNG TNG ETalpeiag amoppéel amo th cuuBacn achaiiong. 2 kabe mepimtwon, unevBuuilete To
Swalwud oag va avakoAECETE TN CUYKATABEDN cag ava mAaca oTypn, Xwpls, BERala, va Bilyetal n VoULUOTNTA TNG
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eneepyaoiag mou Baciotnke otn ouykatdBeon mPo TNG avAkANoNng TNC.

B) 1o mAaiolo cuppdpdwong tng Etatpeiog pe TG umoxpewoelg mou Beomilovtal anod To EKACTOTE LOXUOV VOLOBOETIKO
KOl KAVOVLOTLKO TIAQLLOL0, Llwg avadoplkd e TNV epappoyn TN Loxlouoas achaAloTikhG Kat popoloyLkng vopobeaoiag.
I Mo gumopkolg okomoug, cuumepAapBavopévng tng evnuépwong oag amod tnv Etalpeia yla véa mpoiovta f/kat
unnpeoieg mou talplaouv pe ta evdlad£povta Kal TLG TPOTIUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBeon, cuudwva Kal pe 6ca opilovtal avwTEPW Tepi ouykatdBeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQMNIKQN 2AZ AEAOMENQN

H enegepyacio Twv mpoownikwy Se50UEVWY TTOU TNPOUVTAL oTa apxela tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOCWTIAL TToU TEAOUV UTLO Tov €AeyX0 TNG Kol SLaBETouv Tl avtioToa EMAYYEALATIKA TpoodvTa,
TILPEXOVTOG EMAPKELG EYYUNOELG QIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YLA TNV THPNGCN TOU OMOPPHTOoU.
Ta S6ebopéva mou oag adopolv pmopel va StopBacOolv oe AMeg (avt)aodpalloTikéG etalpieg, oe ouvdebepéveg
ETIXELPAOELG TOU Opilou atov omoio avrkel n Etalpeia kabwg Kot o cuvepyalOUEVOUC UE QUTAHY TTOPOXOUC OTO TMAAICLO
™G VOULUNG A&LToupylag TNS cUPacng aodaliong, oto Pabuod mou auto sivat avaykaio yla tThv kaAutepn e€umnpétnon
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTikoug Slapecolafntég, stalpleg dlaxeiplong amolnUlwoewy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg dUAagng kat dlatnpnong apxeiwyv, Talpieg
umnpeotlwv TNAEPWVLIKN G EUTNPETNONG TEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYUATOYVW LOVEG.

TéMocg, n Etapeio evdéxetal va yvwaotomnotroet ta SeSopéva oog ot apuodleg SnUOoLeg/SIKOOTIKEG apxEG oto Babuo
mou emPBaretal and to LoXVoV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, ebooov umoBAnBel oxetikod aitnua i ebooov
odeilel va umtoBaAAel avadopd e Ta v AOyw oTolyela xwpig mponyoUevn eL8IKA EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyactwv TnG Kabwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
kavoviotikoU mAatciou, Suvartat va poBaivel otn StaBifaon /anodoxr Sedouévwv TPOCWITKOU XaPaKTHPO ITPOg f/Kat
amd Tig (avt) aohalloTiKEG eTOlpeieg Kol ouvdedepéveg emxelprioslg Tou Opilou otov omoio avAkel, ebpooov autd
anotteitat.

H avwtépw meplypadopevn Swafifacn n dtacuvdeon mpaypatonoleital cUpubwva Pe ta MPoPAenOpeva and tnv
evpwrnaikn vopoBeoia yla TG eTalpeieg mou edpelouv O XWPEG eVIOG Eupwmaikng Evwong n amd 1o ekdotote
€DUPLOOTED VOUOOETIKO TTAALOLO YLat TLG AOUTEG eTALPELEG EKTOG Eupwmaikng Evwong.

AlaBiBacn Mpoowrnikwv dedouéVwY O XWPES EKTOG Eupwraikng Evwong, Ba mpaypatomnoleital Lovo e$pOcov oL XWPES
QUTEG TIOPEXOUV EMOPKEG EMIMESO MPOOTAGCLAG TWV MPOCWTILKWVY SeSOUEVWY. Z€ TIEPLTTWAN TIOU N TPLTN XWPO EKTOG
Eupwrnaikng Evwong dev mapéxel eMAPKEC eMimeSo MPOOTACLOC MPOCWTILKWY Se60UEVWY, Ta MPOoowTLka Sedopéva
uropouv va SaBLpactoly otnv ev AOyw Xwpa Uovo av n ipootacio dedopévwv MpoPAENETaL amd KAmoLla cupdwvia
SoBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) epOcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIou TPOPAETEL pNTA N €UpWTAIKN Kal N €Bvikn vouoBeaia.

TéNOG, 0€ MepMTWOon MoU XPELAOTEL va LETOPEPOULLE TA TIPOCWTTILKA oa¢ Sedopéva yla emeepyacio ektog tou E.O.X. and
AAAN etalpela Tou Opidou pag, Ba to mpafoupe BAOEL TwWV EYKEKPLUEVWY AeCUEUTKWY ETatpikwv Kavovwy tng AWP, ot
omolot elval vouLKa SeoUEUTIKOL yLa OAEG TIG €TaLpeieg Tou Opilou otov omoio n Sl avrkel. Omou Sev eival duvatn n
edappoyn Twv ev Adyw Kavovwv, Ba Aapupavoupe ta avaykaio kal KatdAAnAa pétpa pokelévou va Staodpalicovpe
OTL N HeTadOopa TWV MPOCWTILKWY 00 dedopévwy ekTOg Tou E.O.X. Ba AdBel emapkég eninedo npootaciag. Mmnopeite va
evnuepwOeite yla ta PETpa mpootaciag mou AAUBAVOUUE O TEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVEG CUUPBATLKEC PATPEG) EMLKOVWVWVTAC UE TNV ETalpeia pog ota otolyeia mou avaypddovial mopanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

To mpoowrika cag Sebopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMefepyaoiag, NTOL TOUAAXLOTOV YL XPOVLKO Slactnua oo e tn lapkela tou acdaliotnpiov cupBolaiou
ocoG. Me t Anén autng (tng Stapkelag), ta Sedopéva tnpouvtal cUUPWVA UE TO LoXUoV BecULKO TTAALCLO YL TO XPOVIKO
Staotnua mou mpoPAEnetal and T ANEN TNG EMXELPNUATIKAG OXECNG N Yl 000 XPOVO QTALTE(TAL YLt TNV TPOACTILoN
Swalwpdtwy tng Etalpeiag evwmiov Atkaotnpiou A kat aAANG appodiag Apxne. H Etatpeia idet 18laitepn mpocoxn otov
TPOTO KATOOTPODNC TOU apxeLakoU UALKOU TIOU Ttapdyetal Kabnuepva. ELSIKOTEPQ, YLa TO OKOTIO aUTO, £Xel Beomioel
Kol epappolel oxetikn Sladikaoia, n omnoia epapuoletal adotou efetaotel 6TL Sev amatteital n Slatnpnon Tou apxeiou
Yl TN CULUOPGWON UE TIG VOULKEG KAl KOWVOVLIOTIKEG QITOLTNOELCG 1] YL TNV TTPooTacia Twv cupdepOvVTIwyY TG Etatpeiacg,
kat Baoiletal otig 0dnyieg tng Apxr¢ MNpootaociag Asdopévwy Mpoowrikoy Xapaktripa (1/2005 ANANX). H Etalpeia
Staodalilel 0Tl N wg avw Sladikaoia KataoTpodnG APXELWV TIOU TIEPLEXOUV MPOOWTTLKA SeSopéva SeopeVEL Kal TPiTa
UEPN TIOU TTAPEXOUV UTINPEGLEG OTO OVOMQ KOL Ylo AOYapLOoHO TNG KoL Omolwvenmote AAAWV MTPOCWNWY HE Ta omoia
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ocuvepyaletal oto mAaiolo cuppacewy e€wtepikn avabeong (outsourcing) A dAAou €l6ouG cUUDWVLWV.
Agv Ba SLATNPACOOUHE TA TPOCWIILKA 0ag SeSopEva yLa TIEPLOCOTEPO ad 000 €lval AmapaAiTNTO KOL TPOKELLEVOU VAL
eruteuxBel o oKOMOG yLa Tov onoio cUAAEXBNnoav.

Vil. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta Sedopéva oag evuepWEVA KAl akpLpr, va ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnta, va mPooTAaTEUOUUE Ta
S6edopéva cag amd anmwAela, kakn xprnon, pn géovcolodotnuévn mpocBacn 1 AmokAAuYn OUTWV KOL YEVIKA va
egaodalifoupe TNV UTIOPEN KATAAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YLA TNV TPOCTAGLA TOUG.

VIII. TA AIKAIQMATA ocag

‘Exete to Sikaiwpoa mpocBaong, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ATAUATOC 00, AdEVOG YLaL TO KATA TOGOV
N OXL To MPOCWTLKA oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal TepalTéEpW
TIANPodOPLEG OXETIKA LLE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SEGOUEVWV 1 TN CUUTARPWON AUTWVY, KABWG, KaL eGOCOV GUVTPEXOUV OL TIPOUTOOETELG
tou NOpou, va acknoete to Sikalwpa Staypadng, to Sikalwpa TMeEPLOPLOMOU TG emefepyaociag, to Skaiwpa
dopnToTnNTag TWV SE60UEVWY 0AG, TO Skl EVAVTIWONG oTNV eMefepyacia AUTWV. Z€ EPIMTWON AUTOUATOTIOLNUEVNG
atokAG ANPNng amoddoswg, £xete Sikaiwpa a) el8KAG evnuépwong Tepl tng Slevépyelag Tétolag enefepyaaiag, B)
aLTLoAdYNoNG TNG OXETIKAG amodaong, v) Statinwaong aroPng kat §) apdloBrtnong tng amddpaong.

la omotodnmote aitnua oxetikd pe tnv enefepyacio twv Sedopévwv cag mapokaAoUpe Omwe ameuBiveote To
ouvtouotepo Suvatdv otov umelBUVO Mpootaciog mpoowrikwy dedopévwy Tne Etalpeiog, pe amootoAr e-mail otn
StevBuvon dpo@allianz-assistance.gr pe Oépa GDPR, i L€ AMOOTOAN GXETLKNG ETLOTOANG, e TNV €vEelén “GDPR” mpog to
EAANVIKO Ymokatdotnua tng aAlodamng avwvuung etaipeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuATPLOC ATTIKAG. H AoKNon Twv SIKALWUATWY YIVETAL ATEAWG, EKTOG OV TO OXETLKO AlTN L0 EMAVOAAUBAVETAL CUXVA KL
AOyw Oykou cuvemayetat ylo Thv Etalpeia S101knNTIKO KOOTOG.

Ye nepintwon nou Bewpeite 6tL Biyetal kab’ oloOVEATOTE TPOTO N MPOCTACIN TWV MPOCWTILKWY 00¢ SESOUEVWY, UTTOPELTE
va npoo¢uyete oto MNpadeio Emtponouv AeSopévwy MNpoowrnikol XapakTipa, XpnoLULOMoLwVTas Ta akoAouBa otolyeia
ETUKOWVWVLOG:

lotooeAida: www.dataprotection.gov.cy

AtevBuvon Mpadeiou: Kumpavopocg 15, 1061 Asukwaoia

Taxudpoutkn StevBuvon

T.0. 23378, 1682 Asukwola

TnAédwvo: +357 22818456

Qag: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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