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1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoidv mou oxedldotnke anod tov Aodallotr, ot tTo EAANVIKO
Yrokatdotnua tng aArodamng (yaAAkng) acdalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePIMTwaon ENEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Statdgelg tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Tieplmtwon, Ba mpénel va €pBete oe emadn Ue TN YpAUUA €EUTNPETNONG TOU
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotrplou SupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CUPUOPdWOT Zag e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHA oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG TapPeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval ecdaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mog, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: (+357) 22 55 49 11.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAG) aodalloTikAG eTalpsiag pe thv
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

Znud mou mpokaAeital and £va anmpoodoKkNnTo Kal KN EOKEUUEVO cUUBAV Tou AapBAvel
Xwpa oe KOBOPLOPEVO XPOVO KAl TOTIO KOl EMNPEATEL TN AEITOUPYKOTNTA 1 TNV aodaln
xprion tou AodaAilopévou Avtikelpévou. Mmopel va odeiletal o akolala 1) Tuxaia mtwon,
clykpouan | emadn He vypd.

ATuXNHATIKA ZNJLd

Acdalotikn H mnpayupatoroinon 1 emnélevon tou aodaAlopéVou/KaAUTTOMEVOU  KvdUvou  (m.x
Nepintwon / ATuXnHOTIKA Znutd) mou umoxpewvel Tnv Aodahtotiki Emyelpnon (Epag) mpog katafoln
AcdaAioTikog tou Aodaliopatog otov AcdaAloPEVO ETIL OKOTIW QTOKATAOTAONG TG {nulag mou €xel
Kivéuvog UTOOTEL.
Q¢ aoddliopa voeitat n umoxpewon (mapoxr) tou Acdoallotr TOU TPOKUTITEL Omd
AcddaAiopa enélevon Aodaiiotikol KivdUvou kat cuviotatal ite og xpnuatikn anolnuiwaon eite ot
oautouaola amokatdotacn tng {nuiag.
Acdahiotiiplo To éyypado mou empeBalwvel TNV aodaAloTikh Zag kaAudn oto omoio avaypddetal n
ZupBoAalo Huepounvia Evapéng loxvog tou kat n Huepounvia Anéng loxtog tou.
Nepiodog H mepiobog, katd tnv Oldpkela TG omolag, umopeite va oAAAEETE yvwun Kol va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H x’(b’pa oTnV omola €XeTe TNV KUPLA KATOLKIOL 0OG KO SLAUEVETE TTIEPLOGOTEPO ATIO 6 UNVEG
avd £10G.
2TaBepd XPNUATIKO TOCO 1 TOCOOTO ToU €dOpUOleETaL Ot £€KAOTn amaitnon yua
181 ZuppeToXn aocdpaliotikr arnolnuiwon, To onoio Bapuvel tov Aopaliopévo/AkaloUxo Kat To onoio o

AodaAiotng Ba adalpeoel kata tnv kataBoAn tng achaAloTikng anolnuiwonc.

MNpdoBeta e§aptrpata , , . . , .
P Saprin MNpdobeta efaptipata mou mepllapBavovtol ota  opxlka Tmapadotéa amo  Ttov

napadotéov . , L , .
£€omALoOD KATookeLaoTr (.. TNAEXeLpLoTnpLa, AoUpLA i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
FkpiZa Ayopd H ayopanwAnoia mpoidviwy ULoG eTalpelog ano eunopous o SLadOPETIKEG XWPES XWPLS
€ykpLon.
To péyloto moood ava Aodaliotriplo ZupPolalo, oe oxéon e TnV mopeXOuevn AopalloTiki
‘Oplo EuBlvng KaAun. Oa kataBAAOUE TO KOOTOG YL ETILOKEVEC, AVTIKATAOTAON I arolnuiwaon HéxpLTo
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuupoAato.
AcdaAiopévo To kawouplo ayabo mou BploKeTal 0TNV KUPLOTNTA KOL KATOXI) 20C, KATOTILY ayopdg, Kal To
Avtikeipevo omnolo £xete aodaAiosl og EpAg.
I;z:z:;:::g::opaq H nuspounvia,’ KATA TV or(o’ia ek600OnKe 'E(? TLAPACTATIKO T’t(b}\ncnq’ (anééstﬁf]/uu(’)?\éyto),
AvTiKeévou ToU ACHAALOUEVOU AVTLKELLEVOU TIOU OYOPACOTE WG KALVOUPLO, At EUTOPLKO KOTAOTN L.
Mnxavikr) | HAektpik  BAGPn €€aptripuatog mou amalteital ylo T AEToupylkotnTa A tnv acdadr xprion Tou
BAAGPn Acdallopévou AVTIKELUEVOU 2aG.

H T ayopdc tou AcdaAlopévou AVTIKELLEVOU 2ag OMwE avaypadetal otnv Amodelén
ApXki Tuur Ayopadg Ayopag (ouunepilapBavouévou tou OMA). H Apxikn Tiun Ayopdg dev tooSuvapel pe tnv
EMIONUN TN KATAAOYOU TOU KOTOAOKEUAOTH Yla TOo ACHAALOUEVO AVTIKELUEVO.
H Suapkela oxvog tou achaAloTikol mpoiloviog, wg avaypadetal oto AodpaAlotriplo

Nepiodog AodaAiong SUBOAALO Fac.

To mooo6 mou mpénel va katofAnBel anod Ecag yia tnv Aopaiiotiky KaAudn og avtaAhaypa
Acdaliotpa pE T SlkalwpaTta KoL TIG TAPOXEC Tou mapoviog Acdalilotriplou ZupBolaiou.

NepapPavet tov Dopo AodaiioTpwy pe Tov LoXUOVTA CUVTEAEDTH.

H Antd6e1€n Ayopdg (.. TLHoAdyLo) eival to €yypado mou anodelkvuel 6Tl To AodaAlopévo
An6SeiEn Ayopéc Avtikelpevo Zag ayopdotnke amd Ecdg, katd tnv Huepounvia Ayopdg AcdaAiopévou

Avtikelpévou. To £yypado autd Ba TPEMEL va TIEPLEXEL CUYKEKPLUEVA ECA aVAyVWPLONG
ToU AchOAOUEVOU AVTIKELUEVOU, OTIWG KOTAOKEVOOTH, TUTO/HOVTEND, OElpLlakd aplOpd
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kat/n apBuo IMEI.

EUAoya Métpa 'OMa ta p€tpa mou Ba kpivovtav wg katdAnAa kot avapevopeva va AndBolv and Ecdg ya
Mpootaciag v POANYIN TG LNXaIKAG N NAEKTPLKAG PAGPBNG Tou AcdaAilopévou AVTLKELLEVOU ZAgG.
AVOAUTIKA TIEPLYPADT TWV YEVIKWV KOWVOVWV TIOU LOXUOUV yLo KAOE EMUEPOUG AODAALOTLKN
cuuBaon. ESw Ba Bpeite Toug OpoUG Kal TG EEALPETELG TTOU LoXUOUV yLa TNV AcHAALOTIKN
KaAuyn. NoapakaAolpe onwg AaBete undyPn otL povo ot Opol kat MpolmoBéoelg mou
avaypadovtal ato mapov £yypado woxvouv yla 1o AcdaAiotiplo TuuBoratd Iog. Ta
T(POPAEMOUEVA EK TOU VOUOU £Tepa SIKalwpatd Zag ev emnpedlovral.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi 6pol

OLmopaKkdTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Ma va kaAUmtteote BACEL TOU TtapovToc, To AodaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetal og pia amno TG Katnyopieg Tuokeuwv ou 0 AodaAloTthg €xel avaAdBeL tnv achailoTikr KGAudn
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz dia tng emhoyng «ayopds péow skroutz»
3. Noa ouvodeUeTal amno eKOCLTETPAUNVN (24unvn) VOULUN EyyUnon
4. Na ¢épel CE onpavon (n ev Aoyw onuavon mLoTtomnolel OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOCTACLAG).

AodaALlOpEVA TIPOCWTIA KAL AVTLKELLEVAL

To mapov Acdaiiotriplo TuppoAato LoxUeL povov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Atapovig oag ivat n Kimpog.

To mapov Acdaiiotrplo TuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e TIOU £XeL ayopaotel and Eodg, Kal

e ¢xeLxpnotpomnolnOei cuudwva pe TG 08nNyieg TOU KATAOKELAOTH, KoL

e £xeL XpnolpomolnOel yLa OlKLAKE KAL TIPOCWTILKY Xpron.

Huepounvia Ayopag Aodpaiiotrplou ZupBolaiou

To napov Acdoaliotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:

e £w¢ TPELC (3) pnveg mpty amd t AREn g Sletolc eyyUNoNg TOU KATOOKEUAOTH A €V YEVEL TNG VOULUNG SLETOUC
gyyunong, n omoia eyyvnon Gpxetat amno thv Huepopunvia Ayopdc tou Acpallopévou AVTIKELLEVOU (WE N NUEPOUNVia
0yYopAG Tou opileTal 0T OXETLKO MAPACTATIKO anodeléng/tipoloyiou).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetal oto Aadpaliotriplo SupBOAaLd Jag mou
amotelel pépoc tng AodaAloTikig Tag ovpBaocng. H évapén toxlog tou Acodaliotnpiou SupPBolaiou ag Kot Twv
enmpépoug koAU ewv autol teAel uTo TNV aipeon NG edpamnaf katoBoAng Twv npoPfAenouevwy acdalioTpwy mpo
™G €K60CNC ToU.

e To Aodalilotriplo ZupPBoéialo Ba Angel katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrplo
JupPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AcdpaAlotriptou ZuppBolaiov
To AodaliloTtrplo ZUPPBOAaLS Zag dev SUvaTAL AVAVEWGNG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaMoTikéG KaAUYELG TOU TapoVToG achaAloTikoU tpolovtog dEpouv Loxu
»  0pXNAG YEVOUEVNG TNG EMOUEVNC NUEPAG amd TNV nuepopnvia AREng Tng apxikng, dletolg, eyyunong Tou
KOTOOKEUQAOTH N TNG EV YEVEL VOULUNG SLETOUG gyyUNnoNC.
e HAR&N ™ aodaAloTikig KAAU NG EMEPXETAL AUTOMATA:
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» ue 1o mépag g Sldpkelag oxvog tng AodaAlotikng Kaludng, Atol éva (1) €tog, oe mepimtwon un
enélevong tng AodaAlotikng Mepimtwong N €wg otou enttevyBet to Oplo EuBUVNG Mag, 6moto and ta Svo
niponynBel xpovika.

Nw¢ va akupwoete To Aodaiiotriplo ZupfoArald Zog
KatayyeAia anod Ecag:

Karta tn didpkela Loxvog tng Neplodouv Yravaxwpnong (Anéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON VA SNAWOCETE TLG AULTIEG — VOL OKUPWOETE

1o Tapov AcdaALloTtrplo ZUPUBOAALO AMOCTEANOVTAG TO OXETLKO €yypado Ymavaxwpnong oto MopoKATW oToLKEla

ETUKOWVWVLAC:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H neplodog Yrnavaxwpnong Twv 14 cuvantwyv npepwv Eekva amno tnv Huepounvia ékdoong tou Acpaiiotnpiou

JupBoAaiou, wg auth opiletal oto AcdpaAiotrplo TupBoAato Zag.

o  Av bev €xete untoBAAeL i 6ev MPOKELTAL VAL UTIOBAANETE £YKUPEG AELWOELG Yol 0P aALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TMOCO TwV KataBAnBéviwv
Aodoaliotpwv. Ta katafAnOévra achaAlotpa emtotpédovtal eviog TpLtavta (30) NUEPOAOYLAKWVY NUEPWV ATIO
v napaiafn and Epdg tng AnAwaong Yrnavaxwpnong.

o Av €xete unoBarAel afiwon yla aodaAiotiky anolnuiwon katd tn ddpkela tng Neptddou Yravaxwpnong,
efakohouBeite va £€xete 1o Skalwpa vo akupwoete to Acdallotiplo JupBoAlald cog, wotdéco Epeic
anaAAacopeda NG uToxpEwaong yla emotpodn Twv kataPAnBévtwy and Ecdg achaiiotpwy.

Metd tnv Nepiodo Yravaywpnong (KatayyeAia)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv Sekatecodpwy (14) nuepwv amno tnv Huepounvia €ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV THA ayopag Tou
Juppolaiov mou éxete kataBdaletl (ta pun dedouvlevpéva aopdaliotpa), umtd TNV polToBeon OtL Sev £xete
umoBadAel kamola Afiwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva acddliotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUepwy armd tnv mapalopn ano Epdc g KatayyeAiag.

o Av g€xete umoBaAiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela TnG Mepldodou
Ynavaxwpnong, e€akohouBeite va £xete To Sikalwpa va akupwoeTe To Aodailotrplo ZUMPBOAALO 0ag, WOTOCOo
Epeic amalaodueba TnG umoxpEwong yla emotpodr Twv KataBAnBévtwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn oclvayn tng cUPPAONG Yl CUYKEKPLUEVOUC AOyouG, wG autol
opilovrtal oto eniouvantopevo éviuno Evavtiwong, evtog tplavra (30) nuepwv amno tnv Huepounvia €ékdoong
tou Acdalilotnpiou Tuppolaiou ac.

o  Av bev €xete untoPfalel N Sev mPoOkeLTal va UTIOBAAAETE €yKUPEG AfLWOELS yia aodalloTikn anolnuiwon Katd
™ dLdpkeLa Tng Neplodou Evavtiwong, Ba Zag emiotpadel To MANPEG OGO TWV KataBAnBEviwv AopalioTpwv.
Ta katafAnBévra achaiiotpa emiotpedovtal evtog TpLavta (30) NUEPOAOYLAKWY NUEPWV ATO TNV TapaAafn
amnod Epag tg AnAwong Evavtiwong.

o Av éxete umoPBaMiet afiwon ywa acdaAotikn amolnpiwon koatd tn Stapkela tng Meplodou Evavtiwong,
efakolouBeite va €xete To Skailwpa va okupwoete to AcdoAlotiplo ZupBolald cag, wotdéco Epeig
anaAAacopeda tng UMoXPEWONG yLa eTLoTpodn Twv KataBAnBéviwy anod Ecdag achalioTpwv.

Katayyelia ano tov Acpaiiotn:

‘Exoupe 1o Sikaiwpa va katayyeiloupe to Aodaliotiplo JUMPBOAaLd Zag 1 va aAAEoupEe TOUG OPOUG QUTOU LE AUEDN

edapuoyn av Eocelg:

‘Exete evepynoel He AVEVTLUO TPOTO N €XETe mapdocyel umaltiwg eAAmeic mAnpodopieg, katd t ovvan tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv urmoBoAr aiwong yia achaiiotikn anolnuiwon,

r/kat

‘Exete Slampdtel n £xete emelpnoeL va Slampaete anatn, f/kat
‘Exete aBetoel umaitio TG CUUPATIKEG UTIOXPEWOELS oag f/kal mapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaliiotnpiov Tuppoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AToAAAcoOpEDa amo TNV KataBoArn Twy UToAeutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emiAé€ou e va katayyeiloupe to AodaAlotriplo ZUPPOAALO Zag, Ba Tag eEvNUEPWOOUUE eyYpadwC.
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rewypadiko nedio Kalvyng
To mapdv Acdaliotiplo SupBoralo dépet Loyl ebOcoV ayopdotnke amo npdowna pe Xwpa Alapovrg thv Kompo, n
omola dev petaPAndnke kad’ 6An tn Sidpkela LoxVog TN Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd to
Aodaliotriplo ZUPBOAALO Zag.
Ot Aodaliopévol Kivbuvol Loxuouv yia:
o 00dAALOTIKEG IEPUTTWOELG TTOU EAPBav xwpa eVIOg Twv opiwv tng EAANVIKAG EMkpATeLag.
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaPav xwpa Katd Tn Stdpkela TagldLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pKpOTeEPO 1 (00 Twv Tpldvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Ao ootk MNepimtwaon, autr MpEMeL va avayyEANeTaL apeAAnTl
oc Epdc. Oa Siekmepalwooupe TNV aiwon 2ag yia achalloTikr anolnuiwon otav emiotpéPete otnv Kumpo
omnou Kat cuvhpate To Aodaiiotrplo Tuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Fpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoiaio Ba amattolv ypartr eriBepaiwon and EPAC.

Tpomnomnotioetg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewprooupe ta AcdhdAotpa, tnv 16ta Tuppetoyn Kat/f toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyun Adyw Kelpevwyv VOUOOETIKWY amattioswy. Oa eldomolnBbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAayEG TToU TpOoTeivoUupE PECW NAEKTPOVIKOU Taxudpoueilou. Av 6ev oupdwveite e AUTEG TIC AAAAYEG, UMOpEiTe va
akupwoete To Aopaiiotrplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwBeite yU autég. Av anodacioste
Vo TIPOXWPHOETE 08 akPwWaON evtog TG meplddou twv TpLavta (30) nuepwv, Ba Sikatolote Kat’ avaloyia emiotpodn
Twv AcdaAioTpwy yLa Toug HAveg tou dev £xouv MopENBEL, umtd tnv poloBeon OtL dev €xete utoPAaAeL kamota Afiwan
wWoOTOoU TNV NUepopnvia umtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopailoTrplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKEG aLWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TMOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy KaAun Zag:

e Noa cuppopdwveote pe 6Aoug Toug Opoug kat NpoimoBEaoelg.

e Na pun ouvantete AcdhaAloTtrpLo ZUPBOAALO Qv ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV eMBU OV E
va avaldBoupe TNV achaiilon Zag. I authv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcHAALOTPA TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopleg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
urnoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TPoKUEL av oL tapeXOpeVeg MAnpodopieg ntav akpiPBeig, Slatnpolpe To Sikalwpa va afLWooUE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuo mou eival duvatdv, wote va datnpeite to Aopailopévo
AvTilkelevo oe Kkatdotacn eUpubung Aewtoupyiag kat va ¢poviilete ywa tnv amoduyn r TouAdxLotov
glaylotomnoinon tou Kivduvou $pBopac i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 Koataotpadel katd TNV Mepiodo oxvog Tou
Aodallotriplou Zuppolaiou, pEmel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) NUepwV amod tnv nuepopnvia mou €Aae xwpa n ev Adyw {nuia f n kataotpodr Tou
AodaAlopévou  AVTIKELHEVOU Kol va  Mag mapoyxwproete 1o AopoAlOUEVO  AVTIKELUEVO
(mephapPavouévwy kat Tuxov MpocBetwv efaptnudtwy Tou mapadotéou e€omALOHOU, epOCOV
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AeBveic Kupwoelg
To Aodaliotrplo ZUUPBOAALO Zag Sev unopel va mapéxel kaAupn r} 0pelog otov Babuod mou site n kGAUYPN ) to 0delog
Ba napaPilale omoladnmote edpappootéa KUpwon, vopobeoia i Kavoviopo Twv Hvwuévwy EBvwy, tng Eupwmaikng

6

Ek6oon: MDDR_FOS_V1_05/2024



Allianz ()

Glohal Asdstance

‘Evwong, tTwv Hvwpévwv Molttewwv Apeplkng 1 omotadnmote GAAN £pappOCTEQ OLKOVOULKA 1| EUMOPLKN KUpWOon,
vopoBeaia ) Kavoviopud. Oa anopplnTou e aLWOELS O€ TTPOOWNA, ETALPELES, KUBEPVNOELS KOl GAAA TpiTa LéPn oTa omola
QTIOYOPEVETAL QUTO, BAceL BVIKWVY N SLEBVWV CUUPWVLWV 1) KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOHovAg, NToL To KUTPLaKO Kal OAEG OL EMIKOWWVIEG Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodallotiplo TupBolato Ba mpayuatonolovvtal otnv EAAnVikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amod N o€ oxéon pe to Acdaiiotrplo ZupBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Kumplakd Alkaotrpla.

AodaAloTtig

To EMNvik6 Ymokatdotnpa tng alodamic (yaAAikng) aodalloTikig etatpeiog ue tnv emwvupia "AWP P&C S.A.",
(Mpepetnc 10, TK. 17342, Aylog AnuAitplog, ATTIKNG) To omoio Asltoupyel vouipwg otnv EAAASa éxovtag adelodotnOel
npog touto amod tnv Tpamela tng EAMASOG Kal aoKel VOUILWG OTNV KUTIPLOKA ayopd achaAloTIKEG Epyacieg UTIO TO
KaBeoTwG EAeLOEPNG MOPOXA G UTINPECLWY, AVAAAUPBAVEL TOUG €V TOU TAPOVTOG aohAALOTIKOUG KLvUVOUG Kat ekSISeL TO
napov Acdailotrplo Zuppolato.

To EAANVIKO Yrokatdotnua tng aAlodarrg (YaAAkAg) achaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL

vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpappateiag Epmopiov kat Npootaciag Katavalwtr, Ue
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolyeio twv Acdpoallotikwv fag koaAUPeswv (AcdoAiopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AcpaAilopévo AvTiKeipevo

Mn Enavépwpévo TnAekateuBuvouevo Aepookddog (Drone) v

AcdaAiopévog Kivéuvog

Mnxavikr f HAektpik BAABN (wg oL ev Aoyw BAGBeg opilovtal otnv
apxtkn eyyunon tou Acpallopévou AVTIKeLpEVOU)

Optla MNapoxwv kat Aflwoewv

e Meta tnv amobdoxn TG aflwong 2ag, Katd tn SlakpLtikh Hag euxépela, Ba  emiokevdooups, Oa
QVTLKATOOTHOOUE 1 Ba amolnUwoou e To ACPAALGUEVO AVTIKELEVO, OTIWG TEPLYPADETAL TTOPOAKATW KATOTILV
NG amo PEPoug ag KataBoAng Tou moooU tng16tag Zuppetoxng (edodoov epapuoletal).

e ()¢ OUVEMELD TNC QVIIKATACTAONG N TNG amolnuiwong Tto eAattwpatikdO AcodpoAlouévo AvTKElpEvVO,
cupnepAopuBavopévwy OAwv Twv TpocBetwv efaptnudtwy mapadotéou efomAlopol, Ba mepdosl otnv
L6loKTnola pag. JUyKekpLUéva, Ba Tpenel va ta petaBLlpacete oe Epag ta avw, wg npolndBeon yla t Ann
Juokeung Avtikataotaong  anolnuiwonc.

e To Oplo EuBUvNnGg Mag yia to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
Aodpallopévou AVTIKELUEVOU 2aG.
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Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €€oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL
.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLaKpLTLKN Hag EUXEPELQ, Eval
Avakotaokeuaopévo 1 éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU PElOV TOU TOCOGTOU
/ moooU uTmotipnong onwg meplypddetol otnV
EMOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TG UToPBOANC TG aflwaong yla
aodaAlotiky amolnuiwon (6ev upmopolus va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohlopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodpaAloTikol
Mpoiovtog, Ba ekmMAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
Kol 6ev Ba mapéxou e TepALTEPW KAAUPN PEXPL
™ Anén tou Aodoahiotrnplou IupPolaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikou Tocou (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtal oTov
UTIOAOYLOPO TNG ApxkAg Twung Ayopdg Tou
AocdaAlopévou AVTIKELLEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplou TupBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™G Tepodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOst.

O péylotog aplBuog
afLWOEWV Yl
Avtikatdotaon n
Anolnuiwon avépyetal o
pia (1) agiwon ava
AodaAiotniplo Zupforalo.
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Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anodelng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOY A LE TOV XPOVO
Tou £xel mapEABeL and TNV nuUeEpopnvia ayopdg tou AcdoaAlopévou AvTiKeLpEVoU. To HEYLOTO TTOCO amolnuiwong Ba
eivat n Apxki Ty Ayopdg tou AadaAlopévou AVTIKELLEVOU UEiOV TOU TOGooToU / ToooU uToTiunon .

NapepXONEVOC XPOVOG OO TNV OlyOpPA TOU
AcDAALOUEVOU AVTIKELLEVOU ZOG KOLL TNG Nocooto unotipnong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 éwg 24 pnveg] Eyyunon Kataokeuaotr
[24+ £wg 36 pnveg] 20%

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AadaAiopévou otn {nuLd) oto mopov Aopalilotikd Mpoidv.

Mmnopet to Aodpaiiotriplo ZupBolato va petapiBactel oe AAAo MpoowTo;
To Aodaliotriplo ZupPBoéiato Sev umopet va petaPiBaoctel oe GAAo mpoowWTO.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBaoctel oe AANO QVTIKELUEVO;
To Aodpaliotriplo ZupPBoéiato Sev unopet va petaPipaotel o SLadOPETIKO AVIIKEIUEVO.

5. Eapéoelg

E€alp£oelg oxeTikA Pe To AGPOaALOUEVO AVTIKELUEVO 1) AAAQ QVTIKEIPEVAL:
Ta akolouBa e€atpolvtal and thv Aodaiiotikr) KdAudn:

1. Aoutd Avtikeipeva, TANV TOU CUYKEKPLUEVOU / povabikou AGPAALOUEVOU AVTIKELLEVOU YL TO OTIOLO OlyOPAOTNKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 06NyLwV A€ltoupylag TOU KATAOKEUQAOTH, N OVTLKOTAOTOON TWV OMoilwv evoEéxeTal va
QmaLTE{TOL YLa TNV AMOKATACTOON TNG AELTOUPYLIKOTNTAG TOU ACHOALCUEVOU AVTLKELUEVOU.

3. Aoavelopéva avrtikeipeva: Otav 1o Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 3 otav to
Aodoaliopévo Avtikeipevo daveiletal amo tpitov and Eodg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv MNkpila Ayopad.

5. Avtkeipeva mou 8ev dépouv CE orfjpavon f avdloyo ofpa motomnoinong (N ev Adyw crpoveon miotomnolel ot
avTLKelpeva ou mouAnBnkav otny E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Kal mepBaAAoVTIKA ¢ ipooTtaciag).

Ateooudp, Ta omoia mepAapPavovTal oTnv apxLKr) CUGKEUAGLA.
AVTIKE{EVA TWV OTIOLWV O CELPLAKOC aplOUdg i 0 aplBuog IMEI €xel adaipebel, ahhowwbel, tpomomotnBei n eivat
Suoavayvwotog.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv Acdadiotikn KaAun:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa mpo TNG nUepounviag évapéng r Katomw
A€ewc tng AodalloTtikig KaAung, Omwe oL nuepoUNnVieg autég avaypadovtal oto Acdaiiotrplo ZupBoialo Zac.

2. ATUXNUOTIKA ZNULd: ZnuLd, n omola mpokAROnke and £va avamaviexo Kat pun nBeAnuévo cupBav, to onoio éAafe
Xwpa o évav kKoBoplopévo xpovo kal to omoio €BAade T Asttoupylkotnta N tnv oodaln xprHon Tou
AcdaAlopévou AVTIKELUEVOU.

3. Mpoiumapyxouoa {nuiad n  PBAGPn, o tumog tng omoiag (BAaBng) dev Ba kalumtotav amd tnv €yyvunon tou

9

‘EkS8oon: MDDR_FOS_V1_05/2024



10.

11.
12.
13.
14.

15.

16.
17.
18.

19.

20.

21.

22.

23.
24.

25.

Allianz ()

KATOLOKEUAOTH) ToU AGhaALoUEVOU AVTIKELUEVOU ZaC.

Omnoladnmote ateAG EMIOKEUN TIOU ETILOUVERN €VTOC £YYUNONG 1 OTOLASHTIOTE ATEANG ETILOKEUN] TIOU EMLOUVERN
€KTOC €YYUNONG KaL n omoia €AaBe xwpa NV KAVoOvTag Xprnon Tou mapovtog AcdaAlotriplou Zuppolaiou.

Znua mpokAnBeioa amod xprion avtiBetn mpog TG odnyleg Tou Kataokeuaotn (m.X. e0GaAUEVN EyKOTAOTOON,
ouvappoloynon).

Znpia n omola mpokAnOnke amod ohAAPATA KOTA TN ROk TTopaywyn Kol oXETI(ETOL LE AVAKANCELG, OL OTIOLES
SlevepyouvTal Ao TOV KATAOKEUAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Omnoladnmnote afiwon mou oxeTileTal e mopavoun xpron tou Aopallopévou Avikelpévou f mpagn n mapapioon
omoLaabnmote KUBePVNTIKAG amaydpeuaong 1 kavoviopou and Ecdg.

AkataAAnAn xprion tou Aopaliopevou Avtikelpévou Zag 1 {npLd ou odeiletal o Bapld apéleLa.

Eokeppévn mpokAnon INULAG: Znuid, n omoia pokANBnKe amd eoKeUUEVEG EVEPYELEG N TtapaAeielg ek pépoug
Tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevo 2ag and un e€ovolodotnuévo XpRotn.
AnwAeLa tou AodaAlopévou AVTIKELUEVOU.

KAomr AcdaAlopévou AVTIKELLEVOU.

AnwAeLla AsSopévwy.

AvekTtd ehattwpatika pixel otnv 086vn tou Aodaiilopévou Avtikelpévou, BACEL TNG TTOALTIKAG EAATTWUATIKWY pixel
TOU KATOOKEUAOTH.

BAGBN 1 omWAELD AELTOUPYLKOTNTOG TIOU TIPOKAAELTAL QMO LoUG UTOAOYLOTWY, MapOUol0 KOKOBouAo
T(POYPOALUOTIONO N Xakdplopo To omoia mepthapfBdvouv evBelktikd LoUg, SoUpeloug immoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyiknig (logic bombs).

XwpnTikétnta Mnatapiog: AmwAsLa Lkavotntag dtatripnong doptiou.

Znuia, n omota pokAnRdnke amo Mupkayld, Kepauvo, YPnAn taon pevpatog tpododoaiag, Ekpnén, BavdaAlopo.
Omnoloénmote cupPav, to onoio MPokARBnke amod opaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUCTAOTOG ANV TWV TIEPLTTWOEWV TIOU KOAUTITOVTAL ATO TNV yyUNCN TOU KATOOKEUAOTH).

Znua, n omoia eivat amotéAeoua $Bopdg Adyw xpnong, StaBpwong, ofeidwong cuveneia pakpompoBeoung
€kBeong oe aepoyevn vypaoia (udpatpol) f elval anotédeopa GAANG emdeivwaong, n omoia mpokaAeital amno n
pokUMTEL GUCIKA amo ouvnBn xpnon n €kBeon, n omoia neplhappavel, aAAa dev meplopiletal o, opaiparta N
PWYUEG, Ta onola Stadidovrtal otadlaka.

ZNULEG oTNV epdavion (aoBnTikn InuLd) f SUCAELTOUPYIEG, OL OTIOLEG UTTOPOUV VA amoKataoTaBouy e kabaplopod
ToU AodaALloHEVOU AVTIKELWEVOU ) HE ouvnBn ocuvtrpnon, oL omoleg Sev emnpedlouv TN AELTOUPYLKOTNTA, TN
Aettoupyla ) tnv achain xprion Tou AchaAlopévou AvTKeLEVoU. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev meplopilovtal og, ypatlouviEg, BaBoUAWMATA, TOAKIOMATA, ATTOXPWHLATIOUO, UKPEG PWYMES KOl onuasdLa.
MpoBANRuata opelAOUEVA OTLG UTINPECLEG TTOU TTAPEXOUV TpiTa HéEPN (TL.X. tapoXr) NAEKTPLKOU PEUUATOG, aEpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOMEVOU ).

Omnoladnmote {nuia r BAARN, n omoia mpokAnBnke evoow To AcHaALGUEVO AVTIKEIUEVO ZaG BPLOKOTAV OTNV KOTOXN
etatpiag tayvpetadopwy / taxudpopeiov i omolacdrmote AAANg popdng unnpeoiog mapadoong, n omoia dev
amoteAel LEPOC TNG EMLOKEVUNG, yLa TNV omola peptpvouue Epeic.

Eloxwpnon appou: {nuLa, n omnoia mpokAnBnke ano dppo, n onola £XeL eLoXwprn ol oto AodaAlopévo AvTike(pevo.
Znuia, n omoia mMPokAnBnke anod sEwtepilkd cuppavta, onwg katalyida, puolkd dalvopeva, TTUPNVLKY EVEPYELQ
Kol kaBilnon eddadoug, embpopn EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevols eite GUGCLKAC
npogAeuong, OSlappon, pumavon n poAuveon, ovilouoa aktwvoBolia | poAuveon amd poadlevépyela, Omo
OTIOLOSATIOTE TMUPNVIKG KAUGLUO 1} Ao OMOLOSATIOTE TUPNVLKO AMOBANTO Ao TV KAUGN TUPNVIKOU KAUGLOU i
amo TG pabLEVEPYES, TOELKEG, EKPNKTLKEG I GAAEG ETUKIVOUVEC LOLOTNTEG OMOLOUSATIOTE EKPNKTIKOU TIUPNVLKOU
HNXaAVIOPoU R OTIOLoUSHTIOTE PEPOUG TOU, KUUOTA TEONG amo agpooKAdn Kal AAAQ UTTALEVA QVIIKELPEVA, TA
orola KLvoUVTaL e TNV TaxUTNTA TOU HXOoU N TIAVW oo auTh.

ZnuLa, n omoio MpokANBNKe Apeoa f EUPECA OO, €lval CUVENELX 1) CUVOEETOL UE, TIOAELO, ELOBOAN, EMavAcTacn
1 omolabNTMOTE TPOUOKPATIKY €eVEPYELR, avefaptnta amd omoladnmote GAAn attia | ocuuPav, ta omoia
ouveloh£pouv TauToxpova f pe omotadnmote aAAn aAAnAouyia otn {nuLd. Ma To oKoTo AUt TNG e€aipeonc we
TPOMOKPATIKA EVEPYELA VOELTOL N Xprion N N emamnelloVevn xprion BLOAOYLKAG, XNULKAG KaL / i TupnVIKAG Blag and
OToLO8ATIOTE ATOUO N opada aTOHwY, eite evepyel autdvoua eite yla Aoyaplaouod r og olvdeon e omoladnmote
(omoleadnmote) opydvwon (opyavwaoelg) 1 kKuBEpvnon (KuBepvnoelg), n omoia (Tpopokpatikr evépyela) AapuBavel
XWpa yLa ToALTtikoUg, BpnokeuTikoUg, LEEOAOYLKOUC 1 TTOPOUOLOUG OKOTIOUG o MepAapBavouy thv mpdBeon
eMNpe0opoy omolacdnmote KuBEépvnong kat / f tnv mpokAnon ¢oBou oTo Koo | 0 OMOLOSATIOTE HEPOC TOU
KowoU kal / f omowadnmote evépyela Bewpoluevn amd thv KuBEpvnon tng Xwpag Moviung Katowkiog wg
TPOLLOKPOTLKI EVEPYELQAL.
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6. YmoBoAn afiwong yia acdpaAiotiki anolnpiwon

AvtilapBavopacte OtL kaBe aflwon yia achaAloTikr anmolnpiwon Unopet va Stadépel. Oa e€eTAo0UE KAOE EMUEPOUG
oUVOMAO TtepLOTACEWY TIPOTOU AGPOoUNE Lo anodaon.

Mote punopeite va untoBaiete afiwon yla acdpaAlotikn amolnuiwon yia mpwtn ¢opa;
H mpwtn nuepounvia katd tnv omoia propeite va umoBdalete afiwon yla acdaliotikhy amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong

Mnxavikn i HAektpikn BAGBN o Amno tnv nuépounvia évapéng tng AchHaALOTIKAG

K&Audng AtoL amd TNV EMOUEVN NUEPA TNG
AAENG TG BLETOLG VOULUNG Eyyunong

YrioBoAn aéiwonc yia Aopaiiotikny Arolnuiwon / Aopaiiopa

MapakaAoUUE OTWG EMLKOWWVAOETE Hall Mag Héow

nAektpovikoU taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwVIKWG oto (+357) 22 55 49 11 oto 24wpou Kat eptd (7) nuepwv tnv eBdopdda Aettoupyiag ThAedwvikd Kévtpo
E€umtnpétnong Mag.

H unnpeoia Staxeipiong Aopaliotikwy Nepumtwoswy (aglwoswv), mapéxetal dta tou apuddlou mpog auto TuRpa Mag,
Agutépa €wg Napaokeun (E€apPOUpEVWY TWV apyLwV) amo Tig 9.00m.u €wg Tig 5.001. .

Mapakalolpe Onwg UTMOPBAAAETE TV aflwon oag eviog oXTw (8) NUEPWV AMO TNV NUEPOUNVIA EMEAEUONG TNG
AopaAloTIKAG MepMTWonG Wote To AGHAALOUEVO AVTIKEILEVO VO UTTOPEL VA ETLOKEVACTEL KOL N KATAOTAOH TOU val
pnv embelvwBel mepattépw.

Av umdapyxet adikaloAoyntn kabuotépnon petafl tng emeABouong AcdaALOTIKNG TEPIMTWONG KAl TNG UTIOBOANG
afiwong yla achoiiotikn anolnuiwon oe ENAG KL av n mepiodog Katd tnv omoio eMITPEMETAL VO a¢ UTIOBAAETE
omoladnmote tolauTtn afiwon Tag Sev éxel ANEeL, evEEXETAL va T(POOAPUOCOUE Th SleuBétnon tng aflwon oag ot
TEPIMTWON OV OL UTIOXPEWOELG O EXouV auénBei Adyw tng kabuotépnong.

Mpémel va urtoBaAete éykupn afiwon Kat va MopAoXETE TIG TIC anapaitnteg kat aAnBeic mAnpodopieg mou Ba Jag
{NTAoOUE.

‘Otav enkowvwvroete pallt Mag 8a oag eVNUEPWOOUE OXETIKA LE TS TANpodopieg ou xpelaldpaote and Eodg kat kat’
eh\aylotov Ba Zag {NTACOUE:

Anodelén otL to AcdaAlopévo Avtikeipevo eival achallopévo anod Epag ntol to Aopaliotriplo Zuppoialo
Mepypacdr tou Tt cUVERN oto Aodpallopévo AvTiKeipevo 2ag.

Tnv Anodelén Ayopdg tou AchaAloEVOU AVTIKELEVOU.

Tov oelpLoko aptBuo (S/N) / IMEI tou Achaliopévou AVTKELLEVOU.

Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kat ta SikaloAoyntikda gyypada Tng oyopas Tou
Aodallopévou Avtikelpévou. Oa 2ag {ntrooupe va Mag Ta mapadwoete wg Anodelen Ayopdg.

T kavete otav eykplBel n aflwon 2Zag;
MNpémet:

Na dnuloupynoete avtiypada acdaleiog kat va Staypadete tuxov dedopéva oto AcdaAlopévo Avtikeipevd 2ag.
Aev dpépoupe eubUVN yLa TNV anmwAela Twv SeSopEVWV Zag, OTw KL av tpokUPel. OAa ta Sedopéva Ba adatpolvrtal
and oAa ta AcdoAlopéva AVIIKELPEVA TIOU QTTOCTEAAOVTOL TIPOC ETLOKEUN TPV OO OMOLASNTIOTE eVEpPyeLla
Slaxelplotwy Tou €xeL eykplBel amod EAg yla AOyoug EUTLOTEUTLIKOTNTAG.

Adalpéote TUXOV eTAOYEG KAelSwMATOG, KWSLKOUG Kal amevepyomoinon tng eupeong tou AocdaAlopévou
AVTIKELPEVOU.

Y& nepintwon mou Yag eVNUEPWOOULE OTL To Aopallopévo AVTIKEILEVO Tog TipEmeL va petadepOei o Epdg / Kévtpo
Texvikng Ymootnpleéng Mag, mapakaloUpue onw¢ tonobetroete pe acdalela 1o AcdhaAlopévo AVTIKEIpeEVo oTnV
OPXLKN) CUOKEUQOLO TOU N} O TAPOUOLO CUCKEUOOLa yla va anoduyete emmAEéoy {NULEC, KATA Tn SLAPKELO TNG

petadopag.
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e  JeTeplmTwon mMov 2ag EVNUEPWOOULE OTL To Aopallopévo Avtikeipevo 2ag dev Ba petadepbel, Ba avapévete otov
XWPO 0 TOV TEXVIKO amo to cupPePAnpévo Siktuo Mag Emokevaotwy / Texvikng Ymootrpténg. OL Epyaocieg
eTSL0pOwWOoELG TpaypaTonolouvTal anod Asutépa éwg Napaokeur), 09:00-17:00 otnv 6nAwbeica StevBuvon TG
Aocdahiopévng ZUOKEUNG OE TiepUTTWOoN KN eBKTAG petadopds auTic.

Nw¢ opiletat kot KaAUTTETAL N aiwon oag;

e Av 10 AchOAOPEVO AVTIKEIMEVO ZOG E€XEL €TUOKEUAOTEL XWpPLG TNV Tponyoluevn €ykplonl Mag, pmopel va
anoppiPouE 1 va LELWOOUUE TO TToao ou Ba kataBAnBet yia tn dteuBétnon tng aiwong.

e e omoladnmote nepinmtwon pépel euBUVN Eva AANO TPOCWTIO 1} VOULKH OVTIOTNTA YLl OTLSNTIOTE KAAUTITETAL ATO TO
AcdalloTtriplo ZUPBOAALO ZaG, £XOUKE TO SIKALWA VA amaltiooupe KAAuPn aneuBelag anod auto to Tpito PEPOg,
SLadopeTIkA eVEEXETAL VO OVOKAAECOUE TA ££08a TTOU KOAUYAME (TL.X. YL TNV ETMLOKEUN 1 OVTIKATAOTAGCH TOU
OVTIKELUEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneilc mMAnpodopieg and Ecd¢ n KAmolo

TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag mapdoyete ecdaApéveg i eAmelc mAnpodoplieg, €xoupe To Sikalwua va PNV cag MAPACXOUUE TNV
amnattovpevn KaAvn.

e  Av Eoeig fj kamolo mpOoWTo ou eVePYEL ek LEPOUG ZaG UTIORANETE untattiwg aflwaon mou elval, e omolovdnmoTte
TPomo, eadaluévn n untepPolikn r o MepMTWoN Tou unootnpifete pla aflwon mou mephapPfavel eodalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo i Ta mpookoplobévta éyypada, Ba
OTMWAECETE OAEC TIG TTOPOXEG Za¢ Kal o AodAAloTpa ou £XeTe kaTaBAAeL yia To mopov Acdahtotrplo Tuppoiato.
Evééxetal, emiong, va avokaAéooupe ta £€0da £ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiclo Tou
mapovroc Aodpaliotriplou TupBolaiou Kal €K TWV UOTEPWV SLOTMLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlO 0 Paoelg SeS0UEVWY YLaL TNV KATAMOAEUNON TNG QTTATNG KAL VO EVNEPWOOULE
AaAAoug opyaviopoUug.

TiBa oupPel pe TNV aflwon oog av Exete cuVAPEL IEPLOCOTEPEC ACPAAELEC;

o Avéyete Sikalwpa anmolnpiwaong and dAlo Acdahiotriplo ZupPBolato, SnUocLo opyaviopd acodpaliong i umoxpéwaon
TIOU amoppEEL Al VOUO N KAVOVLOWO, odeileTe va Mag evnuepwOoeTe Kal eival iBavo va anoppidoupe tnv aflwon
cag. QoTO00, TPOKELTAL VA Z0G POCPEPOULE KAAUN OTLG TTEPUTTWOELG TTIOU AUTO OTOLXELOBETE(TAL UTIO TO POV
Aodalilotriplo ZuppoAato yia nuLd mou dev kalumtetal and aAAo AopaAilotriplo ZuppoAato, Snudaclo opyaviopo
aoPAALONG ] VOULKN UTIOXPEWGT TIOU QTTOPPEEL OO VOO ] KOVOVLOUO.

. Av mpaypatt mpoodEpoupe TPOKATOPROAKA KAAUYN KOTOTV autnuatog oag, petafifalete to Sikalwpa
anolnuiwong Zag and alo Acdaliotrplo ZupBoralo, SnUOCLO 0pYAVIOHO 0oPAALONG 1) VOULKH UTIOXPEWGON TIOU
QMOPPEEL A0 AANO VOO I KAVOVIOUO o€ EPAc.

. Av SlaBétete nepLocOTEPEG A0PAANELEG TTOU 2aG KAAUTITOUV yLa Toug (Sloug acdaAlopévoug Kivduvoug, odeilete va
urtoBaAete aflwon HOVo os €vav aoPaALoTr) KL VA TOV EVNLEPWOETE AEMTOUEPWG YL TIG AAAEC 0P AAELEC. ATIO TNV
TIAEUPA TOU, 0 aohAALOTAG Ba EMLKOLVWVNOEL LE OAOUG O00UG £XOUV TTPoodEPEL achAALON YLl TO CUUBAV WOTE va
cupBalouv ota £€oda.

Atlwon yU achaAloTikr) amolnpiwaon Katd tpitwyv pepwv/aAwyY aodaAloTwy

Y& avtaAAayua yla thv KotaBoAr amolnuiwong Kat, HEXPL TO OpLO QUTAG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kol
TWV EVEPYELWV TIOU €XETE 0TN S1aBe01 Zag N dikalolote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw Sikwv
Jag evepyelwy, dev eipaote MALoV 0g BEon VoL EKTEAEGOUE QUTAV TNV EVEPYELA, UTOPOUHE VA ATTOAAOYOUE CUVOALKA H
0€ UEPOC TWV UNMOXPEWOEWV Mag amévavti 2ag.

7. YmnofoAn Napanovwv

Yyrotn npotepalotnta tou AcdaAloth eivatl n BEATIOTN QVTOTOKPLON OTLG A0AALOTIKEC AVAYKEG TWV MEAATWVY TOU,
TAPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumédSou. Ito mAaiolo autd, o AcdaAloTAG
Seopevetal va katafaliel kaBs Suvatn Mpoomabela MPOKELUEVOU va TTapacXeBolv yKalpa KOl AMOTEAECUATIKA Ol
npoonkouoe; aodoAOTIKEG UMnpeoieg otov Aodaliopévo/Awkatovyxo. Mapd talto, o mnepimtwon TOU O
AwkaloUxoc/Acdaliopévog emBupel va umtoBaliel otov Aodallot mapdmovo oe oxéon eite pe to acdallotriplo
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OUUBOAALO Tou elte pe TIG 0l0DAALOTIKEG UTNPEGLEG TOU TOU TtapacxEOnKav, Umopel va To MPAgel e évav amo Toug
TLAPAKATW TPOTIOUC KOl CUYKEKPLUEVQL:

(a) €lte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &tevBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumniag (fax) oto 211-1099818, (y) eite Taxudpopkd otn StevBuvon:

EA\NVIKO Ymokatdotnpa the arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetrg 10, Aylo¢ AnuATpLog,
T.K107 43, ABrva

I'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotriplou ZupBolaiou Zag Kat tov aplBud atiwong
arnolnuiwong, émou amatteital, Kot emovvadpte Mag avtiypada tg oxetikng aAAnloypadiog kabwe avtd Ba Mag
BonOnoel va enefepyactolpe TO TAPATOVO ZaG, TO CUVTOUOTEPO SuVaTO.

Oa kataBaioupe kabe duvatn mpoomndbeia yla va BeBatwbBolpe OTL e€eTAlOUNE TO TAPANMOVO 2O €VIOG eUAOYOU
XPOVIKOU SLOCTAUATOG.

MapdAAnAa pe Thv uTtofoAn mapanovou 2ag 1 o€ meplmtwaon mou dev tkavomotnBeite and tnv andavinon Mag, unopeite
va ansvBuvBeite otnv apuodia Avefaptntn Alowkntikr Apxn «Eviaiog ®opéag Emiluong Aladopwv XpnUoTOOKOVOULKAG
Dlone» ota KATtwOL oToLKElA:

= AwSiktuakog tonoc: www.financialombudsman.gov.cy.

= AlevBuvon Mpadeiouv Popéa: Kumpavopog 15, 1061 Asukwoia,

= Toayubpopikn 6ievBuvon T.0.25735, 1311 Asukwolia — T.0.26722, 1647 Asukwoia
= TnAédwva emkowvwviag: +357 2284 8900,

=  TnAeopototuro (fax): +357 22660584, +357 22660118

= AlevBuvon nhektpovikou taxudpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aMobamf avwvuun etatpeia pe tnv enwvupia «AWP P&C» (eSpelouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaotnplomoteitat Vouipwe otnv EAANVIKN Emikpdtelo péow YMOKATOOTALATOG, TO OMoio e5pevEL
otov Aylo Anuntplo ATtikng, emil tng odol Mpepetng ap. 10, 173 42, Aylog AnpnATpLog, ATTIKN, aoKel 8 VoMW
aodaliotikég epyaoieg otnv Kumplakr Anpokpatia umd 1o kabeotwg eAeVBepng apoxng untnpeowwv (edpeéng, xapwv
ouvtouiag, n «AWP» 1 n «Etoaupeia»), eival unevBuvn ya tnv enefepyacio Twv MPOoWTKWY o0ag SeSOUEVWY TTOU
AapBavel oto mAaiclo £kdoong tou apovtog achailotnpiou cupBolaiou 1 katd tnv aitnon oag npog aoddAion n Katd
Vv enéleucn Tou avtiotolyou achoAloTikol KIVEUVOU TIPOKELUEVOU vVa OaG TOPACXEL TI TIPOCHKOUGEC UTNPEGCILEG
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TpWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIO TNG LOLWTIKOTNTAG 0OC KAl TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTAPA TToU 0 apopolv.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

SUpdpwva pe to Gpbpo 4 tou levikol Kavoviopol Mpootaociag Asdopévwy tou Eupwraikol KowvoBouliou kat tou
SupPBouliou (2016/679), ota &ebouévo TMPOCWTILKOU XapaKtApa evtdooetal kaOe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLOLUO HUGCLKO POCWTTO («UTIOKE(UEVO TWV SE60UEVWVY») * TO TAUTOTOLOLUO GUGCLKO POCWTTO
glval ekeivo Tou omoiou n TauTOTNTA UMopel va armokaAudBel, dpeoa f Eppeoa, Wiwg péow avadopads oe avayvwpLoTIKO
otolxelo TautoTnNTaG. AKoAoUBwWG, cUUdwva Pe To ApBpPo 9 Tou WG Avw Kavoviopou oTig EL8IKEG Katnyopieg SeSopévwv
TPOCWIILKOU XOopaKTrpa evidooovtal Ta SeSopéva ekelva tou adopolv TV uyeia, tn PUAETIKA 1 €BVOTIKN KaTaywyn,
TIOALTIKA Pppovrata, BpnokeUTIKEG 1 GLAOCODLKEG TEMOLONOELG, T CUUETOXN OE GUVSLKOALOTIKY 0pyAvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SeSOUEVQ, LLE OKOTIO TNV adLlapdLoBriTnTn TauTonoinon npoownou, Sedopévwy ou adopouv
™ oefoualikr {wr Tou GUGLKOU TIPOCWTIO A TOV YEVETHOLO TIPOCAVATOALOUO TOU.

310 mAaiolo auto, Ba cuME€oupe Kal Ba emeepyactol e Sedopéva MPOOWTTILKOU YapaKThpa tou aag adopolv, dnwg
Sedopéva tautonoinong (kat 6n mAnpeg 6voua), otolxela emkowwviag (kat &n dtetBuvon kot TnAépwvo emkovwviag),
otolxeia mou adopolv oTo avtikeipevo mou ermbupeite va aocdalioste (koL 6n 1o osplakd apldpd/IMEI tou ev Aoyw
npoiovTog), Kal Thv unoypadn oag. Nepaltépw, oe mepimtwaon umoBoAng attiaong (mapamdvou) Kal TPog KATtaxwpenon
kat Siaxsipion auvtol, Ba oag {ntnBsi, emumAéov, o aplOuog tou owkeiou aodoliotnpiov cupBolaiou cag f/kat
OmoloSNTOTE £TEPO AVAYVWPLOTIKO OTOLXELO AUTOU.

H ouMhoyn Kal enegepyaoia TwWV MPOCWTIKWY 0aG SE80UEVWY LIE OKOTIO TNV €K HEPOUCG oag ANPn TG TPOKEIEVNG
aodaAloTikng KaGAudng kot Thv eEunMnpETnon Tou olkelou acdallotnpiov cupPBoraiov cag oe mepinmtwon enéAeuong
omotoudnnote aodoaAlopévou KvSUvou yivetal amd toug appodioug kat efouctodotnuévoug umalhfAoug /Kot
OUVEPYATEG TNG ETalpelag pag kot adopd Ta oTolXela Tou oL i8lol €XeTe yvwoTomolnoel eite otnv Etalpeia pag kot &n
OTO WG AVW avadePOUEVA IPOCWTIA ELTE HECW TNG LOTOOEAISAG TNG CUVEPYATOUEVNG ME NUAG AVWVU NG ETOLPELOG LE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yriinpeoieg AtadiktOou», n onoia, otn cuvexela, ta StaBLBalsl o pdg emi
okomw €kSoong Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQMNIKA ZAZ AEAOMENA
H Etalpeia eme€epydletal Ta mMpoownikd oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) Ito mhaiolo €kSoong kal dlaxeiplong tou achaliotnpiov cupBolaiou oag f mpLv anod tn cuvayr tou, Woilwc:

i. ylo TNV TAUTOmoinon Kat enaAnBguon Twv OTOELWYV oag,

ii. yla TNV eMKoVwvia OXETIKA pe {nTrpata mou adopolV Tt cUVOANAKTLKA 00 oxEon Ue TNV Etalpeia,

iii.ylta TNV ektipnon tou Kwwduvou oto MAaiolo TNG achaAloTKAG cUUPBACNG KOL YL TOV KABOPLOUO TWV YEVIKWVY Kal
E18LKWV 0pWV AUTAG, KaBwg Kat Tou avaAoyouvtog achaiiotpou, Kat

iv. yia t™ OSwoxelpon t™ng ovpPaong achddAiong kad OAn tn Sldpkela oxUog N Kal HMeTa Tt AAén autng,
cuumnepAapBavopévng TG ekTiMnong, TOu €AéyXOu Kal TOu SlakavoviopoU tng achoAloTikng amolnuiwong oe
neplmtwon enéleuong Tou achaALoTikoU KvSUVOU 1) Kal TnG KataBoAng Tou MPoBAEMOEVOU GTOUG OPOUC TNG cUKBAONC
aodpaiiong mocol (AcpoAiopatog). INUELWTEOV, OTL, €AV XPELNOTEL va eMeEEPYAOTOUE TIPOC EMITEVEN TOU €V AOYW
oKkomoU Kal euaiocBnta npoowrikd oag Sedopéva, Ba {ntnBel n pntn ouykataBeon oag. H un mopoxn cuykatabeong
TWV QTMALTOUPEVWY OTOLXELWV KOBWC KOl N TUXOV Apan TNG cuykatabeong cog oto HéAov Ba mapéxel otnv Etalpeia to
Swalwpa t™ng KatayyeAiag, pe dueon wxv, Tou acdallotnpiou cuppolailou cag KabBwG Kal Apvnon eKMANPWONG
omoLaoSATOoTE UTIOXPEWGNG TNG ETalpeiag amoppéel amo th cuuBacn achaiiong. 2 kabe mepimtwon, unevBuuilete To
Swalwud oag va avakoAECETE TN CUYKATABEDN cag ava mAaca oTypn, Xwpls, BERala, va Bilyetal n VoULUOTNTA TNG
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enefepyaoiag mou Baciotnke otn cuykatdBeon mPo TNG avAkANGnS TNC.

B) 1o mAaiolo cuppdpdwong tng Etatpeiog pe TG umoxpewoelg mou Beomilovtal anod To EKACTOTE LOXUOV VOLOBOETIKO
KOl KAVOVLOTLKO TIAQLLOLO, LBlwg avadoplkd e TNV epappoyn TN LoxUouoas achaALloTikhG Kot GopoAoyLKAG vooBeaiag.
I Mo gumopkolg okomoug, cuumepAapuBavopévng tng evnuépwong oag amd tnv Etalpeia yla véa mpoiovra f/kot
unnpeoieg mou talplaouv pe ta evdlad£povta Kal TLG TPOTIUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBeon, cuudwva Kal pe 6oa opilovral avwTEPW Tepi ouykatdBeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQMNIKQN 2AZ AEAOMENQN

H enegepyacio Twv mpoownikwy Se50UEVWY TTOU TNPOUVTAL oTa apxela tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOCWTIA TTIOU TEAOUV UTIO ToV €AeyX0 TNG Kal SLoBETOUV Ta AVTIOTOLXA EMAYYEALATIKA TIPOCOVTA,
TILPEXOVTOG EMAPKELG EYYUNOELG QIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YLA TNV THPNGCN TOU OMOPPHTOoU.

Ta 6ebopéva mou oag adopolv pmopel va StaplpacBolv oe dMecg (avt)aohalloTikéG etalpieg, oe cuvdeSepEveg
ETIXELPAOELG TOU OpiAou otov omoio avikel n Etatlpeia kabwg kot g cuvepyalOEVOUC LE QUTAY TAPOXOUC 0TO MAaicLo
™G VOULUNG AsLToupylag TNS cUpPacng aodaliong, oto Babuod mou auto sival avaykaio yla thv kaAutepn e€unnpétnon
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTikou SlapecolafnTeg, etalpieg Slaxeiplong amolnUlwoswy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg dUAagng kat dlatnpnong apxeiwyv, Talpieg
unnpeoctwv tNAedwviKng eEunnpEtnong neAatwy, SIKNYOPOUG, EPEUVNTEG, TPOYLATOYVWOVEG.

TéMocg, n Etapeio evSéxetal va yvwaoTtornolrost Ta SeSopéva oog ot apuodleg SnUOoLeg/SIKOOTIKEG apxEG oto Babuo
mou emBaretal amd to LloXUoV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, epodoov umoPAnBel oxetiko aitnua r epdcov
odeilel va umtoBaAel avadopd e ta v AOyw otolyeia xwpic mponyoluevn e8Ik evnuépwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyactwv TnG Kabwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
kavoviotikoU mAatciou, Suvartat va mpoBaivel otn StaBifaon /anodoyr SeSouévv TPOOWTILKOU XAPOKTAPA TPOG /Kot
amd Tig (avt) aohalloTiKEG eTOlpeieg Kol ouvdedepéveg emxelprioslg Tou Opilou otov omoio avAkel, ebpooov autd
anotteitat.

H avwtépw meplypadopevn Swafifacn n dtacuvdeon mpayuatonoleital cludwva pe Ta TpoPAenopeva and tnv
gevpwrnaikn vopoBeoia yla TG eTalpeieg mou edpelouv o XWPEG eviog Eupwmaikng Evwong n amd to ekdotote
€DUPLOOTED VOUOOETIKO TTAALOLO YLat TLG AOUTEG eTALPELEG EKTOG Eupwmaikng Evwong.

AwaBiBacn mpoowrnikwy SedopéVwV 08 XWPES EKTOG Eupwraikng Evwong, Oa mpaypatomnoleital povo epooov oL XWPES
QUTEG TIOPEXOUV EMOPKEG EMIMESO MPOOTAGCLAG TWV MPOCWTILKWVY SeSOUEVWY. Z€ TIEPLTTWAN TIOU N TPLTN XWPO EKTOG
Eupwrnaikng Evwong dev mapéxel emapkéC enimedo Mpootaciog MPoowTikwy SeSoUEVWY, T TIPOCWTILKA Sdedopéva
propouv va SaBLpactoly otnv ev AOyw Xwpa Hovo €Aav n mpootacio Sedopévwyv mpoPAEnetal and kanola cupdwvia
SoBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) epOcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIou TPOPAEMEL pNTA N €UpWTAIKN KAl N €Bvikn vopoBeaia.

TéNOG, o€ mMepiMTWOon MoU XPELAOTEL val LETODEPOULLE TA TTPOOWTILKA oa¢ Sedopéva yla eneepyacio ektog tou E.O.X. anod
AAAN etalpela Tou Opidou pag, Ba to mpafoupe BAOEL TWV EYKEKPLUEVWY AeCUEUTKWY ETatpikwv Kavovwy thg AWP, ot
omolotl elval vouLKa SeCUEVUTIKOL yla OAEG TLG eTaLpeieg Tou OpiAou otov omoio n (Sl avrkel. Omou dev eival duvatn n
edappoyn Twv ev Adyw Kavovwv, Ba Aapupavoupe ta avaykaio kal KatdAAnAa pétpa pokelévou va Staodpalicovpe
OTL N HeTadopd TWV MPOCWTILKWY oo dedopévwy ekTOC Tou E.O.X. Ba AdBeL emapkég eminedo npootaciag. Mmnopeite va
evnuepwOeite yla ta PETpa mpootaciag mou AAUBAVOUUE O TEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVEG CUUPATLKEC PATPEG) EMLKOWVWVWVTAC HE TNV ETalpela pag ota otoleia mou avaypddovtol mapanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

To mpoowrika cag Sebopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMefepyaoiog, NToL TOUAAXLOTOV YL XPOVLKO Slactnua oo e tn lapkela tou aodaliotnpiov cupBolaiou
ocaG. Me t Anén autng (tng Stapkelag), Ta dedopéva tnpouvtal cUUdwva LE To LoxUov BeouLKO TIAALCLO YL TO XPOVIKO
Staotnua mou mpoPAEneTal and T AREN TNC EMLXELPNUATLKNAG OXEONG 1 YL 000 XPOVO QTALTELTOL yLo TNV IPOACTILON
Swalwuatwy tng Etatpeiag evwmiov Atkaotnpiou A kat aAANG appodiag Apxnc. H Etatpela 8ibelL Lblaitepn mpoooyr otov
TPOTO KATOOTPODNC TOU apXELAKOU UALKOU TIOU Ttapayetal Kabnueptvd. ELSLKOTEPQ, yla To 0KOTO auTo, £xeL Beomioel
Kol epappolel oxetikn Sladikacia, n omoia epapuoletal adotou efetaotel OTL dev amatteital n dlatrpnon Tou apxeiov
Yl TN CULUOPGWON UE TIG VOULKEG KAl KOWVOVLIOTIKEG QITOLTNOELCG 1] YL TNV TTPooTacia Twv cupdepOvVTIwyY TG Etatpeiacg,
kat Baoiletal ot 0dnyieg tng Apxric MNpootaociag Asdopévwy MpoowrikoU Xapaktripa (1/2005 ANAMNX). H Etalpeia
Staodalilel 0Tl N wg avw Stadikacia KATaoTPODNC APXELWV TIOU TEPLEXOUV MTPOCWTIKA dedouéva SeopeVEel Kal Tpita
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UEPN TIOU TTAPEXOUV UTNPECLEC OTO GVOUA Kal ylo Aoyaplaopid tThe Kol omolwvanmoTe GAAWY MPOCWTIWV HE T omola
ouvepyaletal oto mAaiolo cupPBdoswy eEwteplkng avabeong (outsourcing) i AAAou €l60uUG CURPWVLWV.

Agv Ba SLATNPACOUUE TA TTPOCWIILKA 0aG SEGOUEVA YLA TIEPLOCOTEPO ald 000 €lval amaAPALTNTO KAl TIPOKELUEVOU va
eruteuxBel o okOMOG yLa Tov onoio cUAAEXBNnoav.

Vil. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta Sedopéva oag evuepWUEVA Kal akpLpr, va Ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va unv cuAAéyoupe kat dtatnpolpe deSopéva mou Sev pag elval anapaitnta, va MPOCTATEUOUUE Ta
S6edopéva cag amd anmwAela, kakn xprnon, pn géovclodotnuévn mpocBacn 1 AmokAAuYn OUTWV KOL YEVIKA va
egaodalifoupe TNV UTIOPEN KATAAANAWY TEXVIKWY KOL OPYAVWTIKWY HETPWV YLA TNV TPOCTAGLA TOUG.

VIil. TA AIKAIQMATA cag

‘Exete To Sikaiwpa mpocBaong, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ATAUATOC 00, adEVOG YLaL TO KATA TOGOV
N OXL Ta MPOCoWrkA oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal mepATEPW
TIANPodOPLEG OXETIKA LLE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SEGO0UEVWVY 1 TN CUUTARPWON AUTWVY, KABWG, KaL ehOCoV GUVTPEXOUV OL TIPOUTOOETELG
tou NOpou, va acknoete to Sikailwpa Staypadng, To Sikalwpa TMEPLOPLOMOU TG emefepyaociag, to Skaiwpa
dopnToTnTag TWV S0V 0ag, To Sikaiwpo evavtiwong otny enefepyacia QUTWVY. € TEPIMTWON UTOUATOTIOLNUEVNC
atotkAG ANPng amoddoswg, £xete Sikaiwpa a) el8KAG evnuépwong Tepl tng Slevépyelag Tétolag enefepyaaiag, B)
aLTLoAdYNnoNG TNG OXETIKAG amodaong, v) Statinwaong droPng kat §) apdloBrtnong tng amddpaong.

Ma omotodnmote aitnua oxetikd pe tnv enefepyacio twv Sedopévwv cag mapokaAoUe Omwe ameuBiveote To
ouVTOUOTEPO Suvatdv otov umelBuvo mpootaciog npoowrikwy deSopévwy Tng Etalpeiag, Le amootoArn e-mail otn
StevBuvon dpo@allianz-assistance.gr pe Oépa GDPR, i L€ AMOOTOAN GXETLKNG ETLOTOANG, e TNV €vEelgn “GDPR” mpog to
EAANVIKO Ymokatdotnua tng aAlodamng avwvuung etaipeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuATeLog ATTIKAC. H GoKnon Twv SIKALWUATWY YIVETAL ATEAWG, EKTOG OV TO OXETIKO altnpa emovoAapBAVETAL CUXVA Kal
AOyw Oykou cuvemayetat ylo thv Etalpeia S101knNTIKO KOOTOG.

Ye meplntwon nou Bewpeite OtL Biyetal KaB’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00 G SeSOUEVWY, Umopeite
va npoo¢uyete oto MNpadeio Emtponouv AsSopévwy MNPoowrnikol XapakTipa, XpnoLLOIoLwVTas Ta akoAouBa otolyeia
ETUKOWVWVIOG:

lotooeAida: www.dataprotection.gov.cy

AtevBuvon Mpadeiou: Kumpdavopocg 15, 1061 Asukwoia

Toayudpoutikr SlevBuvon

T.0. 23378, 1682 Asukwola

TnAédwvo: +357 22818456

Qag: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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