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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Enéktaon Eyyonong & Atuxnpatikr) Znpd» anotelei éva AodaAlotiko Npoidv mou oxedldotnke anod tov Aodalioth,
AtoL to EM\nviké Yrokatdotnua tng aArodamng (yaAkic) aodalloTikig etatpeiog pe tTnv emwvupioa «AWP P&C S.A.»,
10 omnolo avoAapPBavel tTnv achaiion Tou AVTIKELLEVOU 0ag (ZUOKEUN) yLa EMLOKEUN 1 QVTIKATACTOON OE TEePmTwaon
€MEAEUONC KAAUTITOUEVWV KLVOUVWY, oUWV (e Toug tapovteg Opoug & MNpolnobEaelc.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBsoeig» pall pe 1o «Aodaiiotiplo ZUpUPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amo kowol wg «Acdpaliotiky Z0uBacn») amotelolv To avTikeipevo the AodaAlotikng S0uBaocng mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpolmnoBécoelg kat, Lotepa, ol Slatdgelg Tou Aopaliotnpiou ZupBoiaiou pe AUtV TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o TIpéneL va emiBePBalwoete OTL To0 AGPAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Tieplmtwon, Ba mpénel va €pBete oe emadn Ue TN YpAUUA €EUTNPETNONG TOU
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotrplou SupBoAaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG Twv and Hépoug Zag AcPaAioTpwy Kal TN CUUMOPIWON ZaG e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHA oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepalibeg xpnoLpomoloUvtal AmokAELOTIKA yLot AOyoug SLeukOAuveon G Kall
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG TapeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval ecdaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mog, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: (+357) 22 55 49 11.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOCOWTIKA Xa¢ otolxela kat n  S8tevBbuvon 2ag onuewvovtal oto Acdaliotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatovyog tou Aodaiiopatog, wg kabopiletal otoug mapovreg Opoug kot NpounoBEoelc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAG) aodalloTikAG eTalpsiag pe thv
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apyLlkd ypaupUoTd Toug oto tapdv yypado.

ZnULd TIou TPOKAAE(TOL amo éval ampoodOKNTO KAl U €0KEUPEVO cupBav ou AapPavel
Xwpa os Kaboplopévo xpovo Kal TOmo Kal EMNPEATEL T AELTOUPYIKOTNTA 1] TV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
clykpouan | emadn He vypd.

ATuXNHATIKA ZNJLd

Acdalotikn H mpayupatonoinon n emnélevon tou aocdaliopévou/kaAumtopevou kwvdlvou  (m.x
Nepintwon / AtuxnpoTiki Znuid) mou unoxpewvel TNV Aodadiotikn Enxeipnon (Epag) mpog kataBoAn
AcdaAioTikog Tou Acodoahiopatog otov AcPaALoUEVO €L OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL
Kivéuvog UTOOoTEL.
Qc aoddAiopa voeital n umtoxpéwaon (rmapoxr) tou AchaALoTr TTou TPOKUTITEL Ao eEMEAEUON
AcddaAiopa AodalilotikoV KivdUvou Kkat cuviotatal eite og xpnuatikn anolnuiwon site o avtolola
QmoKatAoTaon TN {nuiag.
Acdahiotiiplo To éyypado mou emiBePfatwvel TnV acdaAloTiky Zag KGAudn oto omolo avaypddetal n
ZupBoAalo Huepounvia Evapéng loxvog tou kat n Huepounvia Anéng loxtog tou.
Nepiodog H nepiodog, katd tnv Sldpkela tng omoiag, umopeite va aMdete yvwun Kot va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.
Xéopot Ataoviic H x’d)’pa OTNV OTOoLa £XETE TNV KUPLA KOTOLKLO 00G KOl SLAUEVETE IEPLOCOTEPO QMO 6 UAVEG
avd £10G.
2TaBepO XPNUATIKO TTOGO 1) TOCOOTO MOV £DAPUOTETAL OE EKAOTN AMATNON YLo ACHAALOTIKN
181 ZuppeToXn arolnuiwon, To onoio Bapuvel tov Aopaliopévo/Akatolxo kot to omoio o Acpaiiotrg Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

MNpdoBeta e§aptrpata , , . . , .
P Saprin MNpdobeta efaptipata mou mepllapfavovtol ota  apxlikd mopadotéa amo  Tov

napadotéov . , L , )
£€omALoOD KaTookeLaotr (.. TNAeXeLpLoTnpLa, AoupLd i LLAVTEG, POPTLOTEG, AKOUOTLKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTLKELLEVAL.
FkpiZa Ayopd H ayopanwAncia mpoidvtwy Hlag eTalpeilag ano eunopouc os SLadOPETIKEG XWPES XwPLg
€ykpLon.
To péyloto moco avd AcdaAlotrplo ZUMPBOAALO, O OXECN WE TNV apeXOUevn AcdaALoTiki
‘Oplo EuBlvng KaAuyn. Oa katafAAoupE TO KOOTOG YL EMLOKEUEG, AVTLKOTACTOCN 1 arolnuiwaon HéxpL to
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo TuppoAato.
AcdaAiopévo To kavouplo ayaBo mou BploKeTal 0TNV KUPLOTNTA KOL KATOXN Z0G, KOTOTLV 0yopds, Kol TO
Avtikeipevo omnolo €xete aopalioel o Epag.
I;z:z:;:::g::opaq H nuspounvia,’ KATA TNV om?ia ek600nke u? TAPACTOTIKO ’mb?\r]cnu? (ané&st&ln/rtu’o}\évto),
AvTiKeévou ToU ACHAALOUEVOU AVTLKELLEVOU TIOU AyOopACATE WG KOLVOUPLO, OO EUIMOPLKO KATAOTN A,
Mnxavikr | HAektpik  BAABN €faptripatog mou amalteital ylo T AETOUPYKOTNTA A TV acdaln xprion tou
BAAGPn Acdallopévou AVTIKELUEVOU ZaG.

H i ayopdg tou AcdaAlopévou AVTIKELLEVOU Zag OMWG avaypadetal otnv Amodelén
ApXKA Tyur Ayopadg Ayopadg (cupnepilapBavopévou tou OMNA). H Apxikn T Ayopdg 6ev looduvapel pe tnv
EMIONUN TN KATAAOYOU TOU KOTAOKEUAOTH Yla TOo ACHAALOUEVO AVTIKELUEVO.
H Sudpkela woxvog tou aodaAloTikol mpoloviog, w¢ avaypadetal oto Acodaliotrhiplo

Nepiodog AodaAiong SUBOAALO Fac.
To mooo mou npenel va kataBAnBel anod Eodg yia tnv Aodaliotik KaAun og avtdAAaypua
Acdaliotpa LE TA SIKOLWUOTO KAL TLG TTAPOXEG TOU Ttapovtog Aodaliotrplou SupBoAaiou. Nephappavel

tov POpo AoPaALOTPWYV LLE TOV LOXUOVTA GUVTEAEDT).

H Antodelén Ayopag (m.x. TLLoAoyLo) elval to gyypado mou amodelkviel 0TL To AcdpaAlopévo

Avtikelpevo Zag ayopdotnke amd Ecdg, katd tnv Huepounvia Ayopdg AcdaAlopévou
Anodelgn Ayopag AvTikelévou. To éyypado auto Ba TPETEL Vo TIEPLEXEL CUYKEKPLUEVA HECA QVAYVWPLONG

ToU AoHAMOUEVOU AVTIKELMEVOU, OTIWE KOTAOKEVOOTH, TUTIO/UOVIEND, OELPLOKO aplBud

kat/f apBuo IMEI.
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EUAoya Métpa 'OM\a ta pétpa mou Ba Kpivovtav wg KatdAAnAa kat avapevopeva va AndBolv and Ecdg yla
Mpootaciag v POANYIN TG UNXaVIKAG 1 NAEKTPKAG BAABNG Tou AohaALoUEVOU AVTLKELLEVOU 2.
AvaAuTikA Ttieplypadn TWV YEVIKWY KOVOVWY TIou LoXUOoUV yLa KABOE eMUEPOUG AoPaALOTIKNA
ouuBaon. ESw Ba Bpeite Toug 0poug Kat TIG EALPETELG TTOU LOXUOULV yla TNV AcHOALOTLKN
KaAuyn. Nopakalolpe omwg AdPBete umoyn otL povo ol Opot kat MNpolmoOéoelg mou
avaypadovtal oto mapdv €yypado Loxuouv yia to AcpaAlotiplo ZuPBOAALO Zag. Ta
T(POPAETIOUEVA EK TOU VOLOU £Tepa SIKalwUata 2ag Sev emnpealovral.

‘Opot ko
NpoiUmnoBécoelg

3. Tevikoi 6pol

OLmopaKAaTw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotriplou ZuppoAaiou.

Mo va kaAUmtteote BACEL TOU Ttapovtoc, To AodaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetal og pia amno TG Katnyopieg Tuokeuwv tou 0 AodaAloTtrg €xel avaAdBeL tnv achailoTikr KGAuYn
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz Sia tng emhoyng «ayopds péow skroutz»
3. Noa ouvodeUeTal amo EKOCLTETPAUNVN (24unvn) VOULUN EyyUnon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon TLoTtomolel OTL cUoKEVEG Tou TouAnBnkav otnv E.E., €xouv
alohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOOTACLAG).

AodpoaAllopeva MPOCWTA KoL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Atapovig oag ivat n Kimpog.

To mapov Acdaiiotrplo TuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e IOV £XEL ayopaoTtel ano Eodg, kat

e ¢xeLxpnotpomnolnOei cuudwva pe TG 08nNyieg TOU KATAOKELAOTH, KoL

e £XeLXpnolUomolnOel yLa oLlKLaKr) KaL TTPOCWITLKY Xpron.

Huepopnvia Ayopag AcdaAiotriplou ZuppoAaiov
To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:
¢ Tautdxpova ue 1o Achallopévo Avtikeipevo

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxvog tou Acodaliotnpiou SupPolaiou ag Kot Twv
ETUEPOUG KaAU P EWVY auToU Tehel UTO TRV aipeon tng eddnal katafolng Twv npoPAendpevwy achaliotpwy po
¢ €kdoong Tou.

e To Aodaliotriplo SupBoéiaio Ba ARl katd tnv nuepounvia AREng oxvog mou avaypddetal oto AcdaAlotrplo
JUpPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AodpaAlotriptou ZuppoAaiou
To AodaAiloTtrplo ZuPPBOAaLS Zag dev SUvaTaL AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaloTikég KaAUYELG TOU TapoVToG achaAloTikoU tpolovtog dEpouv Loxu
»  yw tnv aodaAlotiky kaAupn “Eméktacn Eyyunong”: apxng YEVOUEVNG TNG EMOUEVNG NUEPOC ATIO TNV
nuepopunvia ARENg t™g apxikng, Sletolc, yyunong TOU KOTAOKEUOOTH N TNG €V YEVEL VOULUNG SLeToUG
gyyunong
> ywa tnv aodaAotiky kdAupn “Atuxnuatiky Znupild”: apxnc yevouevne tng Huepopnviag Ayopdg tou
AcdaALlopEVOU Zag AVTIKELUEVOU
e  HAA&N twv aodaAloTikwy KAAUPEWV EMEPXETAL AUTOMATA:
> yla v achaAotikr KaAuPn “Enéktoon Eyyonong”’: e to mépag tng SLAPKELOC LoXUOG TG NToL £va (1) £€Tog
oe mepintwon pn emélevong tng Aopailotikng Neplntwong, n €wg 6tou emntteuyBel to Oplo EuBUVNG Mag,
omnolo arno ta SUo mponynBel xpovika.
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»  ylwo tnv achoAlotikn KaAAupn “Atuxnuatiki Znuld”: te to mépag tng SLapKeLag Loxuog tg nToL dvo (2) £tn
o€ nepintwon un enélevong tng Aohailotikng Nepimtwong, 1 €wg dtou entteuxBel To Oplo EuBUVNG Mag,
omoto amo ta duo nponynBel xpovika.

Nw¢ va akupwoete To Aodaiiotiplo ZupPoArald og
KatayyeAia anod Ecag:

Kata tn didpkela Loxvog tng Nepltodov Yravaywpnong (Andéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON VA SNAWOCETE TLG AULTIEG — VOL OKUPWOETE

TO TaPOvV AcdaALoTrplo ZUPUBOAALO ATOOTEANOVTAG TO OXETLKO €yypado Yravaxwpnong oto MopoKATW oToLKEld

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H meplodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tv Huepounvia £kdoong tou Acdaiiotnpiou

JupBoAaiou, wg auth opiletal oto AcdpaAiotrplo TupBoAato Zag.

o Av bev €xete untoBaleL i Sev MPOKeLTAL VO UTIOBAANETE £YKUPEG AfLWOELS Yol aoPaALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TMOCO TwV KataBAnBéviwv
Aodahiotpwy. Ta katafAnBévta achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWY NUEPWYV ATTO
v napaiafn and Epdg tng AnAwaong Yrnavaxwpnong.

o Av €xete umoBarAel afiwon yla aodaliotiky anolnuiwon katd tn didpkela tng Neptddou Ymavaxwpnong,
efakohouBeite va €xete to Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
anaAAacopeda TN uTtoxpEwaong yia emotpodn Twv kataPAnBéviwy and Ecdc achaliotpwy.

Metd tnv Nepiodo Ynavaywpnong (KatayyeAio)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv Sekatecodpwy (14) nuepwv amno tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
JupBolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd TNV polToBeon OtTL Sev €xete
umoBadAel kamola Afiwon katd tn Sldpkela TG ev Aoyw meplodou. Ta pn dedouleupéva acddliotpa
enotpedovtal evtog tplavra (30) nuepoloylakwy NUepwy armd tnv mapalopn ano Epdc tng KatayyeAiog.

o  Av g&xete umofaMel afiwon yla acdaAloTikn amolnuiwon HeTta 1o MEPAC TG Slapkela tng Meplodou
Ynavaxwpnong, e€akohouBeite va €xete To Sikalwpa va akupwaoete To AopailoTtriplo ZUpPBOAaLd oag, Wotodoo
Epeic amalaodueba TnG umoxpEwong yla emotpodn Twv KataBAnBévtwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn oclvayn tng cLPPBAONG YL CUYKEKPLUEVOUC AOYyouG, WG autol
opilovTal OTo EMOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
tou Acdaliotnpiou Tuppolaiou ac.

o  Av bev €xete untoPfalel N Sev mpoOkeLTal va UTIOBAAAETE €yKUPEG aLwOoELS yia acdalloTikn anolnuiwon Katd
™ SLdpkeLa ¢ Neplodou Evavtiwong, Ba 2ag enotpadel To mARpeg Mood Twv KatafAnBeviwv AcpaiioTpwy.
Ta katafAnBévra achaiiotpa emiotpedovtal evtog TpLavta (30) NUEPOAOYLAKWY NUEPWV ATO TNV TapaAafn
anod Epag tg AnAwong Evavtiwong.

o Av éxete umoPBaMel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
arnaAAacopeda tng umoxpEwaong yla emotpodn Twy katofAnBéviwy ano Ecdg acdpaliotpwy.

KatayyeAia ano tov Acpaiiotn:

‘Exoupe 1o Sikaiwpa va katayyeiloupe 1o Aodpaliotrplo ZupBorald Zag f va aAagoupe Toug OpouC AUTOU LE AUEDN

edapuoyn av Eoelg:

‘Exete evepynoel Ue AVEVTLUO TPOTO N €XETE MapAcyel umaltiwg eAAmeic mAnpodopieg, katd t olvan tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv umoBoAr agiwong yia achaiiotikn anolnuiwon,

/ot

‘Exete Slampdtel n £xete emyelpnoeL va Slampaete anatn, f/kal
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag H/kal mapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaliiotnpiov Tuppoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AroAAAcoOpeDa amo TNV KataBoAr Twy UToAeutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emAé€ou e va katayyeiloupe To Aodailotrplo SUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eyypAdWG.

5

‘EkS8oon: MDDR_FOS_V1_05/2024


mailto:skroutz@allianz-assistance.gr

Allianz (i)

Ginhal Anistance

rewypadiko nedio Kalvyng
To mapdv Acdaliotiplo SupBoralo dépet Loyl ebOcoV ayopdotnke amo npdowna pe Xwpa Alapovrg thv Kompo, n
omola dev petaPAndnke kad’ oAn t Stdpkela oxVog TN Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd to
Aodaliotriplo ZUPBOAALO Zag.
Ot Aodaliopévol Kivsuvol Loxuouv yia:
®  a0dAALOTIKEG TEPLUTTWOELG TTIOU EABaV XWPa EVTOG TwV oplwv TNG Kumplakig Anpokpatiag.
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaPav xwpa Katd Tn Stdpkela TagldLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pkpOTePo 1 (00 Twv tpldvta (30) cuvamtwv nuépwv. Tn MeplmTtwon mou Katd Tnv
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aodaiiotikn Nepimtwon, autr MPEMEL va avayyEAeTaL apeAAnTl
oc Epdc. Oa Siekmepalwooupe TNV aiwon 2ag yia achalloTikr anolnuiwon otav emiotpéPete otnv Kumpo
omnou kat cuvhparte to Aodaiiotrplo Tuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Fpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoiaio Ba amattolv ypartr eriBepaiwon and EPAC.

Tpomnomnotioetg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewpriocou e ta AchdaAlotpa, Tnv 161a Tuppetoxn Kat/n toug mapovteg Opoug kat NpounoBéoelc ava
naoa otyun Adyw Kelpevwyv VOUOOETIKWY amattioswy. Oa eldomolnBbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAayEG TToU TpOoTeivoUupE PECW NAEKTPOVIKOU Taxudpoueilou. Av 6ev oupdwveite e AUTEG TIC AAAAYEG, UMOpEiTe va
akupwoete To Aopaiiotrplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwBeite yU autég. Av anodacioste
Vo TIPOXWPHOETE 08 akPwWaON evtog TG meplddou twv TpLavta (30) nuepwv, Ba Sikatolote Kat’ avaloyia emiotpodn
Twv AcdaAioTpwy yLa Toug HAveg tou dev £xouv MopENBEL, umtd tnv poloBeon OtL dev €xete utoPAaAeL kamota Afiwan
wWoOTOoU TNV NUepopnvia umtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopailoTrplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKEG aLWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TMOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy KaAun Zag:

e Noa cuppopdwveote pe 6Aoug Toug Opoug kat NpoimoBEaoelg.

e Na pun ouvantete AcdhaAloTtrpLo ZUPBOAALO Qv ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV eMBU OV E
va avaldBoupe TNV achaiilon Zag. I authv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcHAALOTPA TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopleg, katd tn ocuvayn tou AcdaAilotrplou Tuppolaiou kat tnv
urnoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TiPoKUEL av oL tapeXOeVeC TAnpodopieg ntav akplPeig, Statnpolpe To SiKalwpa va afLWooUE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuo mou eival duvatdv, wote va datnpeite to Aopailopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyrn r TouAdxlotov
glaylotomnoinon tou Kivduvou $pBopac i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 Koataotpadel katd TNV Mepiodo oxvog Tou
Aodallotriplou Zuppolaiou, pEmel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) NUepwV amoé tnv nuepopnvia mou €éAafe xwpa n ev Adyw {nuia f n katactpodr Tou
AodaAlopévou  AVTIKELHEVOU Kol va  Mag mapoyxwproete 1o AopoAlOUEVO  AVTIKELUEVO
(mephapPavouévwy kat Tuxov MpocBetwv efaptnudtwy Tou mapadotéou e€omALOHOU, epOCOV
XPELAOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AeBveic Kupwoelg
To Aodaliotrplo ZUUPBOAALO Zag Sev unopel va mapexel kKaAudn r 0dehog otov Babuo mou eite n kGAudn r to 6deAog
Ba napapilale omoladnmote edpapuootéa KUpwaon, vopobeoia 1 kavoviopd twv Hvwpévwy EBvwy, T Eupwmaikng
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Allianz (i)

Ginhal Awrastance

‘Evwong, tTwv Hvwpévwv MoAttewwv Apeplkng f omotadnmote GAAN €papUoOTEQ OLKOVOULKA 1 EUTIOPLIKH KUpwON,
vopoBeoia ) kavoviopd. Oa anopplmTtoupe aLWOELS OE TPOCWA, ETALPELEG, KUBEPVAOELG Kal GAAa Tpita LéPn oTa omoia
QTIOYOPEVETAL QUTO, BAceL BVIKWVY N SLEBVWV CUUPWVLWV 1) KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOpovig, NTol To KUTPlako Kal OAEG OL EMIKOWWVIEG Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodallotiplo TupBolato Ba mpayuatonolovvtal otnv EAAnVikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amod N o€ oxéon pe to Acdaiiotrplo ZupBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Kumplakd Alkaotrpla.

AodaAloTtig

To EMNvik6 Ymokatdotnpa tng alodamic (yaAAikng) aodalloTikig etatpeiog ue tnv emwvupia "AWP P&C S.A.",
(Mpepetnc 10, TK. 17342, Aylog AnuAitplog, ATTIKNG) To omoio Asltoupyel vouipwg otnv EAAASa éxovtag adelodotnOel
npog touto amod tnv Tpamela tng EAAASOG Kal 0oKeL VOUILWG OTNV KUTIPLOKA ayopd achaAloTIKEG Epyacieg UTIO TO
KaBeoTwg eEAeLOEPNG MOPOXAG UTNPESLWY, AVAAAUPBAVEL TOUG €V TOU TAPOVTOG aohaALOTLKOUG KLVOUVOUG Kal ekSiSeL TO
napov Acdailotrplo Zuppolato.

To EAANVIKO Yrokatdotnua tng aAhodamng (YoAAknG) aodaAloTikig tatpeiag e tnv emwvupia "AWP P&C S.A." €xeL

vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpaupoateiag Epmopiov kat Npootaociag Katavalwtn, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolyeio twv Acdpoallotikwv fag koaAUPeswv (AcdoAiopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AcpaAilopévo Avikeipevo

Dopntdg Yroloylotig (Laptop) v

Acdaliopévog Kivéuvog

Mnxavikr] | HAektpikn} BAABN (wg ot ev Adyw BAaBeg opilovral otnv

apxtkn eyyunon tou AcpaAlopévou AVTIKELUEVOU) v
ATUXNHATIKA ZNLA AOYW N E0KEUPEVNG ) TUXALAG TTTWONG, v
olyKkpouaong N emadng e uypo

Xwpntikdtnta Mnatapiog: OAK amwAELd (KAVOTNTAG SlaThpnong v

doptiou

Opta Mapoxwv kot ASLwoewv

e Meta tnv amobdoxn TG aflwong 2ag, Katd tn OlaKkpLtikh Hag euxépela, Ba  emiokevdooups, Oa
QVTIKATOOTHOOUE 1 Ba amolnuwoou e To APAALGUEVO AVTIKELPEVO, OTIWG TIEPLYPADETAL TTOPOKATW KATOTILV
NG amno PEPOoUC oag KaTtaBoArg Tou ooou Tng 18tag Tupupetoxns (epocov edapuoletal).

e ()¢ OUVEMELD TNC QVIIKATACTAONG N TNG amolnuiwong Tto eAattwpatikdO AcodpoAlouévo AvTKeElpevo,
oupnepAopuBavopévwy OAwv Twv TPpOcBeTwv efaptnuatwyv mapadotéou efomAlopol, Ba mepdosl otnv
L6loKTnola pag. JUyKekpLUéva, Ba Tpenel va ta petaBlpacete oe Epag ta avw, wg npolndBeon yla t Angn
Juokeung Avtikataotacng n anolnuiwonc.

e To Oplo EuBUvNnG Mag yla to Aopaiiopévo Avtikeipevo Tag dev Ba umepBaivel tnv Apxikn TR Ayopdg tou
AocdaAlopévou AVTIKELLEVOU Zag.
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Allianz (i)

Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €€oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL

.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLaKpLTLKN Hag EUXEPELQ, Eval
AvaKoTaokeEUOOUEVO | éva VEo Aodallopévo
Avtikeipevo To KOOTOG TOou omoilou Ba £ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU HElOV TOU TOGOOTOU
/ moooU urmotipnong onwg meplypddetal otnV
ETIOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TNG UTIOBOANG TG aflwong yla
aodaAiotik amolnuiwon (8gv pmopolpe va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoUmoBéoelg tou AcdhaAloTikoU
Mpoiovtog, Ba ekmAnpwaooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
KoL 6ev Ba mapéxoupe MepALTEPW KAAUYPN HEXPL
™ Ané€n tou Aodoailotiplou fupBoAaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikol TocoUl (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omoia Ba €ykelvtal otov
UTIOAOYLOPO TNG ApxXkAG Twung Ayopdg¢ Tou
AocdaAlopévou AVTIKELLEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodaliotikou Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplouv TupBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, ouUte avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™m¢g Teplodou  KAAuPNG Tou  Bev  €xeL
XpnotpomotnOst.

O péylotog aplBuog
afLWoewV yla aodpaAloTikn
anolnuiwon/acddiiopa
avépyetal og pia (1)
aglwon ava Acdailotrplo
JupBoAato.
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Allianz (i)

Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anodelng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOY A LE TOV XPOVO
Tou £xeL mapEABelL and TNV nUeEpopnvia ayopdg tou AcdoaAlopévou AvTiKelpEvou. To PéYLoTo TToco amolnuiwong Ba
eivat n Apxkn Ty Ayopdg tou AadaAlopévou AVTIKELUEVOU UElOV TOU TOGOoTOU / ToooU uToTipunong.

MNapepxOpeVog XPOVOG amno Thv ayopd Tou , ,
Aogap;\)to:.évof:)fvuxsctuévouniaqvxgt ™mg flocoato unotiunang
unofoAng agiwong yia acpaAiotiki anolnpiwon Enéktaon Eyyinong AtuxnuaTIK Znuia
[0 éwg 12 pnveg) EyyUnon Kataokevaotn 20%
[12+ £wg 24 pnveg) EyyUnon Kataokeuaotn 20%
[24+ £wg 36 pnveg] 40% -

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AodaAiopévou otn {nuLd) oto mopov Aopaliotikd Mpoidv.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe aAAo mpoowo;
To Aodpaliotriplo SupBoéiaio Sev umopei va petapipactel oe GA\o mpocwro.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTIKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipaoctel o SLadOPETIKO AVTIKEIPEVO.

5. Eapéoelg

E€alp£oelg oxeTikd Ue To0 AoPaALoOUEVO AVTIKELHEVO 1) AAAO QVTIKE(pEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahun:

1. ANowtd Avtikeipeva, ANV Tou GUYKEKPLUEVOU / povadikou AchoAloUEVOU AVTIKELLEVOU YLO TO OO0 ayopAOaTNKE
n aocdaAlon.

2. Avohwowpa Mépn: Mépn tou Acdallopévou AVTIKELMEVOU TIOU UTTOPOUV Vol avTikataotabouv amo Ecdg, wg
TPOPAEMETAL €K TWV 06NyLwV Asltoupylag TOU KATAOKEUOOTH, N QVIIKOTACTOON TwV OMOolwv eVOEXETAL Vo
QTOLTELTAL VLA TNV ATIOKATAOTOON TNG AELTOUPYLIKOTNTAG TOU ACHOALCUEVOU AVTLKELLEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg n otav 1o
Aodoaliopévo Avtikeipevo Saveiletal amno tpitov and Ecdg.

4. Avtukeipeva mou ayopaotnkav ano Ecag and tnv Mkpila Ayopd.

Avtikeipeva nou &ev dépouv CE orjpavon i avaloyo orjua miotonoinong (n ev Adyw onpavon miotonolel ot
avTLKelpeva ou mouAnBnkav otnv E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Kol repBaAlovTikn g mpootaaoiag).

Afeocouap, Ta omola epltAapfavovtal otnv apxLkr) CUCKEUAGLaL.

AVTIKElJeva TwV OMolwy 0 CELPLAKOG aplBUoG N o aplBuog IMEI €xel adalpebei, aAowwbel, TpomonolnBbei n eival
SuocavayvwoToc.

E€alpolpeva ZupBavta:
Ta akO6AouBa cupPavta e€atpouvtal anod tnv Acdallotikr) Kaiuyn:

1. Ektog tng Meplddou Aoddaliong: omolodnmote cupPav €Aafe xwpa TPO TNG NUEPOUNVING Evapéng f KATOmL
A€ewc Tng AodalloTikig KaAung, Omwe oL NUEPOUNVIEG AUTEC avaypadovtal oto Acdaiiotrplo ZupBoialo Zag.

2. MNpoumapyovoa {nud i PAaBn, o tumog tng omoiag (BAGBng) dev Ba kaAumtotav amd thv eyylnon Tou
KATOOKEUAOTH TOU AGPaALoUEVOU AVTIKELUEVOU ZaC.
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22.

23.
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25.

Allianz (i)

Omoladnmote ateANG EMIOKEUN TIOU ETILOUVERN €VTOC £YYUNGONG 1 OTIOLASHTIOTE ATEANG ETILOKEUN] TIOU ETILOUVERN
€KTOC €YYUNONG KaL n omoia €AaBe xwpa KNV KAVOVTaG XprHon Tou mapovtog AcdaAlotrplou Zuppolaiou.

Znua mpokAnBeioa amod xprion aviiBetn mpog TG odnyleg Tou Kataokeuaotn (M. e0GaAUEVN EyKATAOTOON,
ouvapuoAloynon).

Znpia n omola mpokAnOnke and obAApaTa KATA TN LAKh TIopaywyr KoL oXET(ETOL e AVAKANCELG, OL OTIOLES
SlevepyoUvTol Ao TOV KATAOKEUAOTH.

Xprion tou ACHOALOUEVOU AVTIKELLEVOU YL EUTTOPLKI | GAAN LN TIPOCWTILKN XpPron.

Omnoladnmnote afiwaon mou oxetiletal ue mapavoun xprnon tou Acpallopévou AVTIKELUEVOU 1 TPagn f mapaBiacn
OToL0a6NTIOTE KUBEPVNTIKNG OItayOpEUGNG ) KavoviopoU amd Ecdg.

AkatdAANAn xpnon tou Acdpaliopevou Avtikelpévou Zag i InpLd mou odeiletal o Bapld apéAeLa.

Eokeppévn mpokAnon INULAG: Znuid, n omoia pokANBnKe amd eoKeUUEVEG EVEPYELEG N TtapaAeielg ek pépoug
Tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevo Zag and un e€ovclodotnuévo xprnotn.
AnwAela Tou AcaALoUEVOU AVTIKELLEVOU.

Khomy AcdaAlopévou AVTIKELUEVOU.

AnwAeLla AsSopévwy.

AVEKTA eAaTTwUATIKA pixel otnv 006vn Tou AohaAloEVOU AVTIKELUEVOU, BAGEL TN TTOALTIKAC EAXTTWHATIKWY pixel
TOU KATOLOKEUAOTH.

Kakn n AavBaopévn xpron tng ayopads eboproywy.

BAGBN 1N amwAslo AeltoupylkOTNTAG TIOU TipoKaAsital amd 1oU¢ UTOAOYLOTWY, TapoOuolo  KakoBoulo
TIPOYPAUUOTIONO | XOKAPLOMA Ta omola mepAapBAvouv evOeIKTIKA Loug, Solpeloug (mmoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyiknig (logic bombs).

Zekhelbwpa f/kal rooting tou Avtikepévou n gykatdotoon f emavayopd omnotoacdnmote edapuoync n
TIEPLEXOMEVOU QUTNG ONwG, enadég, Odedopéva, Houolkn, odwrtoypadieg, N AoyloUkO oOTo AVTIKELLEVO
QVTLKATAOTOONG.

Znuia, n omota mpokAnRdnke amo Mupkayld, Kepauvo, YPnAn taon pevpartog tpododoaiag, Ekpnén, BavdaAlopo.
Omnoloénmote cupPav, to onoio MPokAROnke amod odaApata f LeETABOAEG TOU AOYLOULKOU KOl TOU AELTOUPYLKOU
OGUGOTAMATOG ANV TWV TIEPLITTWOEWV TIOU KAAUTITOVTAL ATIO TNV yyUNON TOU KATOOKEUAOTH.

Znua, n omoia eival anotéAeopa ¢Bopdg Adyw xpnong, diaBpwong, ofeldwong CUVEMELA HAKPOTIPOBECUNG
€kBeong oe agpoyevn vypaoia (uSpatuol) N eival anotédeopa AAANG emdeivwong, n omnoia MpokaAeital amo n
TpokUMTEL GUCIKA amo cuvrBn xpnon n €kBeaon, n onola mephappavel, aAda dev neplopiletal og, ohAApata n
pPWYUEC, Ta onola Stadidovtat otadlaka.

ZnULEG otnv epdavion (awedntikn Inuid) i SucAeltoupyleg, oL omoleg UMopouV va amokatactabouy pe kabaplopno
Tou AodaAlopévou AVTIKELUEVOU 1| HE ouvhBn ouvtrpnon, oL omoleg &ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyla n tnv achain xprion tou AchaAlopévou AvTikelévou. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev neplopilovral og, ypatlouvieg, Baboulwpata, TOAKIOUATA, AMOXPWHATIOUO, ULKPEC PWYHEG KAl onuadLa.
MpoPAnpoata odpelAOEVA OTLG UTINPECLEG TTOU TtapEXOUV Tplta UEpn (T.X. mapoxn NAeKTplkol pelpaTog, aepiou,
VEPOU, SLOBIKTUOU UTINPECLWY TIEPLEXOLEVOU).

Onotadnmote {nuia r BAGBnN, n onola npokAnOnke evoow 1o Aodpalilopévo Avtikeipevo Zag BplokdTay oTnv Katoxn
etatpiag tayvpetadopwy / taxudpopeiov i omolacdnmote AAANC popdng unnpeoiag mapadoong, n onoia dgv
QTOTEAEL LEPOG TNG EMLOKEUNG, YL TNV omoia pepipvol e Epelc.

Eloxwpnon aupou: Inuid, n omoia mpokANBnKe amo Ao, n onola €xel eloxwpnoel 0to AcHaALoUEVO AVTIKELEVO.
Znuid, n omola mPokAROnKe amo efwteplkd cuupavta, OnMwe katatyida, Guoikd Galvopeva, TIUPNVIKT EVEPYELQ
Kal kaBilnon edadoug, embpopr] eviopwy, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite GUGCLKAG
npoéleuong, OSlappor), pumavon i HOAuveon, ovilouoa aktwvoBoAla 1 poAuvon amd padlevépyeld, QMO
OToLOSATIOTE MUPNVLIKO KOUGLUO 1] Ao omoloSNTOTE MUPNVIKO amoBANTo amo TV Kavon MuPnVIKoU KOWWGIUOoU 1)
omo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC N AAAEG ETLKIVOUVEC LOLOTNTEC OMOLOUSHTIOTE EKPNKTLKOU TTUPNVLKOU
pHNXovLopoU 1) omolouSNTIOTE HEPOUC TOU, KUUATA TIEONG amo aepookddn Kal GAAQ UTTAUEVA AVTIKEUEVA, TO
orola KLvoUVTaL e TNV ToxUTNTA TOU HXOU N TIAVW oo auTh.

ZnuLa, n onoio MpokANBNKe Apeoa f EUPECA OO, EIVaL CUVETIELD I CUVOEETAL E, TTOAEUO, ELOBOAN, EMAvVACTOON
 omoladATOTE TPOUOKPATIK €VEpyela, avefdptnta amd omoladnmote GAAN attia | cupPdv, Ta omoia
ouvelohEpouv Tautdxpova f pe omotadnimote aAn aAAnAouxia otn {nULd. Ma To oKomo AUTHS TNG €aipeonc wg
TPOMOKPATIKA EVEPYELA VOELTOL N Xpron 1N N emamelloV eV xprion BLOAOYLKAC, XNULKAG KaL / i TupnVLIKAG Blag and
omolodNTOTE ATOO H OHASO ATOUWY, ElTE evepyEeL autdvopa £iTe yla Aoyaplaopo i o cUVOeon e OmoLadnmoTe
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvnoelg), n omola (tpopokpatikn evépyeta) AapuBavel
XWwpa yla ToALTIKoUG, BpnokeuTikoUg, LE0AOYLKOUC 1) TTAPOUOLOUG OKOToUG ou mepllappavouv tnv mpobeon
EMNPEOOpUOU omolacdnmote KuBEpvnong kat / i tnv mpokAnon ¢o6Bou oTo KOO 1| € OMOLOSATIOTE HEPOC TOU
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KowvoU Kkal / | omoladnmote evépyela Bewpolevn amod thv KuBépvnon tng Xwpag Moviung Katolkiog wg
TPOMOKPATIKN EVEPYELQ.

6. YmoPBoAR aéiwonc yia acpaAiotiki amolnpiwon

AvtilapBavoupacte otL kaBe aflwon yla achaAloTikr amolnpuiwaon Unopet va Stadépel. Oa e€etdoou e KAOE emuépouc
oUVOAO TtepLOTACEWY TIPOTOU AGPOUNE Lo anodaon.

Note pnopeite va urtofaiete atiwon yla acdpaiiotikn anolnuiwon yla mpwtn ¢opq;

H mpwtn nuepopnvia Katd tnv omola pnopeite va untofaiete afiwon yia achaAiotikn anolnuiwon kabopiletal oto
TAPAKATW THVOKA.

Atiwon ywa AcdaAiopévo Kivéuvo Npwtn nuepopnvia untofoAng aiwong
Mnxavikn i HAektpikn BAGRN o ARo v nuépopnvia évapéng tng ACHaALOTIKAG

KaAung AtoL amd tnv emopevn nuépa tg ANéng tng
SLeETOUG VOULUNG EYYUNONG

ATUXNMOTIKA ZNULd o Amo v nuépopnvia évapéng tng AodaAloTIKAG

KaAung Atot amd tnv Huepopnvia Ayopdg tou
AcdaALlopEVOU AVTIKELLEVOU

Xwpntikotnta Mnatapiag o And v nuépopnvia évapéng tg AcPaAloTikig

KaAung Atot anod tnv Huepounvia Ayopdg tou
AcdaALlopEVOU AVTIKELLEVOU

YrioBoAn aéiwonc yia Aopaiiotikry Aolnpiwon / Aopaiiopa

MapakaAoUUE OMWG EMLKOWWVAOETE Hall Mag Héow

nAektpovikoU taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwVIKWG oto (+357) 22 55 49 11 oto 24wpou Kat eptd (7) nuepwv thv eBdopdda Asttoupyiag ThAedwvikd Kévtpo
E€umtnpétnong Mag.

H unnpeoia Staxeipiong Aopoiotikwy Nepumtwoswy (aflwoswv), mapéxetal dta tou appddlou mpog auto TuRpa Mag,
Agutépa £wg Napaokeun (E€aLPOUEVWY TWV apyLwV) armo Tig 9.00m. 1 €wg Tig 5.001. .

Mapakalolpe Onwg UTOBAAAETE TV aflwon oag eviog oXTw (8) NUEPWV ATO TNV NUEPOUNVIA €MEAEUONG TNG
AopaAloTIKAG MepIMTWonG WotTe To AGHAALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEUACTEL KAL N KATAOTAOH TOU val
pnv emdelvwBel mepattépw.

Av umdapyxet adikaloAoyntn kabuotépnon peTtafl tng emeABouong AcdaALOTIKNG MEPIMTWONG KAl TNG UTIOBOANG
aflwong yla achaAloTikr anmolnuiwon oe ENAg KL av n Mepiodog Katd TV omola EMITPEMETAL VA aG UTIOBAAETE
omoladnmote tolauTn afiwon Tag Sev éxel ANEeL, evEEXETAL va TTPOOAPUOCOUE TN SleuBétnon tng aflwon oag ot
TEPLMTWON TTOU OL UTIOXPEWOELG Hag €xouv auénBel Aoyw tng kabBuotépnong.

Mpénel va umtoBalete €ykupn alwon Kal va TApACXETE TIG TIG amopaitnTeg Kal aAnBeic mAnpodopieg mou Ba Zag
{NTAOOUE.

‘Otav enkowvwvroete pall Mag 8a oag eVNUEPWOOUE OXETIKA UE TIS TANpodopieg o xpelaldpaote and Eodg kat kat’
eh\aylotov Ba Zag {NTACOUE:

Amodelén otL to Acdailopévo Avtikeipevo eival achallopévo anod Epag nrtol to Aopaliotriplo Zuppoialo
Mepypacdr tou Tt 6UVERN 0to AcPaAlopévo AVTIKELEVO 2aG.

Tnv Anodelén Ayopdg tou AchaAlopéVou AVTIKELUEVOU.

Tov oetplokd aptduod (S/N) / IMEI tou AodaAlopévou AVTIKELUEVOU.

Mpénel va Slatnpeite To apylkd TIHOAOYLo, TNV amodelEn kat ta Sikalohoyntika gyypada Tng oyopas Tou
AocdaAlopévou Avtikelpévou. Oa Zag {ntriooupe va Mag ta mapadwoete wg Andodelen Ayopdc.

T kAvete otav eykplBel n aflwon 2ag;
MNpémeL:
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Na dnuloupynoete avtiypada acdaleiog kat va Staypadete tuxov dedopéva oto AcdaAiopévo Avtikeipevd 2ag.
Aev dpépoupe euBUVN yLa TV amwAela Twv SeSopévwy Zag, Omwe KL av tpokUPeL. OAa ta Sedopéva Ba adatpolvtal
and OoAa ta AopoAlopéva AVTIKE(EVA TIOU QMOCTEAAOVTIAL TPOG ETILOKEUN TPV Ond OMOLASHTIOTE EVEPYELL
SLaxelplotwy Tou €xet eykpLOel amo EpAg yla AOyoug EUTLOTEUTIKOTNTAG.

Adalpéote TUXOV €TUAOYEG KAELOWHATOCG, KwSLKOUC KOl amevepyomoinon tng eupeong tou AcdoAlopévou
AVTIKELLEVOU.

S € EPUTTWON 1OV 2§ EVNUEPWOOUHE OTL To Aodallopévo AvTiKeipevo Zog mpemnel va petadepBei og Epdc / Kévtpo
Texvikng YmootnpEng Mag, mapakaloU e Onwg tonobetnoete pe acpalela to AchaAlopévo Avtikeipevo otnv
OpPXLKI | CUOKELAGLO TOU 1| O MAPOMOLA CUCKEVOO(O yla va amodpUyeTe eMUMAEOV {NHLEG, KATA T SLAPKEL TNG
petadopdc.

Y& nepintwon mou o¢ eVvNUEPWOOUUE OTL To AchaAlopévo AvTiKeipevo Zag Sev Ba petadepbei, Ba avauévete otov
XWPO 0 TOV TEXVIKO amo to cupPePAnpévo Siktuo Mag Emiokevaotwy / Texvikng Ymootrpténg. OL Epyaocieg
eT610pOwWoELC TpaypaTonolovvTal and Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioa StevBuvon TG
Acdallopévng ZUOKEUNG o€ Tiepimtwon un ePIKTrG LETaAPOPAG AUTAC.

Nwg opiletat kot KAAUTTETAL N alwon oag;

Av to Aodallopévo AVTIKEIUEVO Jag €XEL EMIOKELOOTEL XWPLG tnv mponyoUuevn éykplop Mag, Umopel va
amoppidoupe 1 va HELWOOUUE TO TToa6 Tou Ba kataBAnOei yia tn SteuBétnon tng afiwonc.

Y& omoladnmote nepintwaon d£pel eubUVN éva GANO TIPOCWTIO 1) VOULKA OVTOTNTA YLO OTLOATOTE KAAUTITETAL Ao TO
AcdalloTtriplo ZUPPBOAALO ZaG, £XOUME TO SIKALWA VA amaltiooupe KAAUPn aneuBelag amod auto to Tpito PEPOG,
SladopeTIkA eVEEXETAL VO VAKAAEGOUNE TA £€08a TTOU KOAUWYAE (T.X. YLO TNV EMLOKEUN ] AVILKOTAOTOCN TOU
QVTIKELMEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves i eAAneic mMAnpodopieg and EcdA¢ n KAmolo
TIPOOWTTO TIOU EVEPYEL €K LEPOUC ZaC;

Av Mog mopdoyete eodpalpévec 1 eAmeic mAnpodopieg, €xoupe To SlKAlwUA va PNV COC TOPACYOUUE TV
amattovpevn KaAun.

Av Eoeig 1] kAmolo MpOowWITo Tou evepyel ek Pépoug 2ag untofaliete unattiwg afiwaon mou eival, e omolovenmote
TPOMo, eopalpévnn umepBoAikr 1 o Teplmtwon mou unootnpitete pia aflwon mou mep\apPavel eopalpeveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadopikd pe tov achalloTikd kivbuvo f ta mpookoplobévta éyypada, Ba
QMWAECETE OAEG TLG TAPOXEG ZaC Kal To AodAALoTPA TToU €XETE KATABAAEL yLa To mapov Aodahtotrplo ZuppoAato.
Evdéxetal, emiong, va avakaAéooupe ta £€06a £ykupwv aflwoswv Tou €xoupe SleuBEeTAOEL 0TO TAICLO TOU
napovtog AodaAlotiplou ZupBolaiou Kol EK TWV UOTEPWYV SLATILOTWOAE OTL eixav tpoBeon anatng. Eivalmibavo
Va KOTOXWPLOOUE KATL TETOlO o€ BAOELS SESOUEVWV YL TNV KATOTOAEUNGN TNG ATATNG KOL VA EVNUEPWOOUE
AAAOUG OpyaVLOUOUG.

TiBa oupBel pe TNV aflwon oog av EXete cUVAPEL TIEPLOCOTEPEC ATPAAELEC;

Av €xete dikaiwpa amolnuiwong and allo AcdaAilotrplo ZUUPOAaLO, SNUOCLO OpYAVIOUO 0PAALONG N UTIOXPEWCH
TIOU QITOPPEEL ATIO VOO 1) KAVoVIoUO, odeilete va Mag evnuepwaoeTe Kal eival mbavo va anoppioupe tnv afiwon
cag. QoTO00, TPOKELTAL VA Z0G MPOCPEPOUE KAAUN OTLG TTEPUTTWOELG TIOU AUTO OTOLXELOBETE(TAL UTIO TO POV
Aodalilotriplo ZuppoAato yia InuLd mou dev kaAumtetal and aAAo AopaAiotriplo ZupupoAato, Snudaclo opyaviouo
aodAALONG ] VOULKA UTIOXPEWGT TIOU OIMOPPEEL AITO VOO 1} KOVOVLGUO.

Av Tipaypatl TPOodEPOUPE TPOKATAROALKA KAAUYN KATOTY QUTAMATOC oo¢, MetaBiBalete to Skaiwpa
anolnuiwong 2ag ano ahho AcdoaAtotrplo ZupBoiato, Snudclo opyaviouo acddaALong i VOULKA UTtoxpéwan Tou
QMOPPEEL A0 AANO VOO I KAVOVIOUO o€ EPAcC.

Av SlaBétete neplocOTEPEG A0PAAELEG TTOU 2O KAAUTITOUV yLa Toug (Sloug acdaAlopévoug Kivduvoug, odpeilete va
uroBaAete afiwon HOvVo oe Evav aoPaALoTr) KL VO TOV EVNULEPWOETE AEMTOUEPWG YL TIC AAAEC 0P AAELEG. ATIO TNV
TAEUPA TOU, 0 0.oPAALOTAC B ETUKOLVWVIOEL LE OAOUG OGOUG £XOUV TIPOCHEPEL AoPAALON YLa TO CUUPBAV WOTE va
oupPalouv ota £€oda.

Atlwon yL aopaAloTikr) amolnpiwaon Katd teitwyv Hepwv/aAwy aodaAlotwy

Y& avtaAAayua yla thv KotaBoAn amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOLOOTE SLKOLOUXOL TWV SIKALWHUATWY Kal
TWV EVEPYELWV TIOU €XETE 0Tn S1aBeon Zag N dikalolote evavtiov 6cwv dEpouv euBUvVN yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev elpaote MAEov oe B£on va EKTEAECOUE QUTHV TNV EVEPYELA, UMOPOUUE VA amaAAayoUE GUVOALKA A
og PUEPOC TWV UTIOXPEWOEWV Mag amévavti 2ag.
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7. YmnofoAn Napamnovwv

Yotn mpotepalotnta tou Achalloth eival n BEATIOTN avTATOKPLON 0TI A0hOALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYUA OTOTEAECUATIKEG UTNPEoieg uPnAol emumédou. to mAaiolo autd, o Acdallotig
Seopeletal va katafaAel kabe duvatr mpoomdbela TPOKELUEVOU va tapacXeBolv £yKalpa Kol AIMOTEAECUATIKA Ol
npoonkouoe; aocdaAloTKEG umnpeoieg otov Aodaliopévo/Akaovxo. Mapd talta, oe mnepimtwon Tmou o
Awkatovxoc/Acdaliopévog embupeil va umoBaMAel otov Aodallotr apAnovo oe oxéon eite pe to acdhallotrplo
oUPBOAALO TOU elte pe TIG AODAALOTIKEG UTINPECLEG TTOU TOU TaPACXEONKa, UMOpPEL va To TPALEL Pe Evav amd Toug
TLAPAKATW TPOTIOUG KL CUYKEKPLUEVAL:

(a) elte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &tevBuvon quality@allianz-
assistance.gr; (B) eite péow tnAeopototumiag (fax) oto 211-1099818, (y) eite tayudpoukd otn SievBuvon:

EA\NVIKO Ymokatdotnpa thg arodamng achallotikng enxeipnong «AWP P&C S.A.» Mpeuetrg 10, Aylo¢ AnuAtpLog,
T.K107 43, ABrva

I'vwotomnoujote Mag to Ovopa 2ag Kot tov aplBud tou AcdaAiotrpou ZupBoAaiou Zag kot tov apBuod a&lwong
anolnuiwong, onou amatteital, kKot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactol e TO MAPATOVO ZaG, TO CUVTOUOTEPO SuvVaTO.

Oa kataBaloupe kabe duvatr mpoomndbeila yla va BeBatwbolpe OTL €eTAlOUNE TO TAPANMOVO 2O €VTOG UAOYOU
XPOVIKOU SLaCTAUATOG.

MNapdAAnAa pe thv umtoBoAn mapanoévou Jag ) os epintwon mou dev kavomolnBeite ano tnv andvinoi Mag, pnopeite
va ansvBuvBeite otnv apuodia AveEdptntn Alotkntikr) Apxn «Eviaiog ®opéag Emiluong Aladopwv XpnHoTOOKOVOULKAG
Dlonc» ota KATwOL oToLKElA:

= AwaSiktuakog tonoc: www.financialombudsman.gov.cy.

= AevBuvon Mpadeiouv Popéa: Kumpavopog 15, 1061 Asukwoia,

= Toyubpopuikr SievBuvon T.0.25735, 1311 Asukwoio — T.0.26722, 1647 Aeukwoia
= TnAédwva emkowwviag: +357 2284 8900,

=  TnAeopoloturo (fax): +357 22660584, +357 22660118

= AwevBuvon nAektpovikou taxudpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aAodamni avwvupn etatpeia pe thv enwvupia «AWP P&C» (eSpevouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, FaAAia) mou Spaoctnplomoteitat Vouipwe otnv EAANVIKN Emikpdtelo péow YMOKATOOTALATOG, TO Onoio e5peveL
otov Aylo Anuntplo ATTkAG, emi tg obdol Mpepetng ap. 10, 173 42, Aylog AnpnTtpLog, ATTIKN, aokel 8 VoMW
aobaliotikég epyaoieg otnv Kumplakr Anpokpatio umo to kabeotwg eAeUBepng apoxrg unnpeowwv (edpefng, xapwv
ocuvtopiag, n «AWP» 1 n «Etoupeia»), eival umelBuvn yla tnv enefepyacio Twv MPoowrikwy oag deSoUévwy TTou
AapBavel oto mAaiclo £kdoong tou mapovtog achailotnpiov cupBoialou 1 Katd TN aitnon oag npog acdaiion f Katd
™V €méAeucn Tou avtiotolxou achoAloTikol KIvEUVOU TIPOKELUEVOU VAl 0ag TIOPACXEL TI TIPOCHKOUOEG UTNPEGCLEG
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TPWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIA TNG LOLWTIKOTNTAG 0O KAl TWV
Se80UEVWY TIPOCWTILKOU XAPAKTPA TTOU 0a.¢ ApopouV.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

SOUpdpwva pe to Gpbpo 4 tou levikoU Kavoviopol Mpootaciog Asdopévwy tou Eupwrmaikol KowvoPouliou kat tou
SupPBouliou (2016/679), ota &ebouévo TMPOCWTILKOU XapaKTApa evtdoostal k&Oe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLOLUO GUGCLKO POCWTTO («UTIOKE(PEVO TWV S£50UEVWVY) - TO TAUTOTIOLAGLUO GUGCLKO TIPOCWTTO
elval ekeilvo tou omolou n TauToTNTA UMopel va anokaAudpBel, dpeca n Eupeoa, Wiwg péow avadopas o€ avayvVwpLoTIKO
oTolxelo TautoTNTAaG. AKOAoUBWC, oUWV pe To ApBPo 9 Tou WG Avw Kavoviopol oTig ELBLKEG Katnyopieg SeSopuévwy
TPOCWIILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekelva tou adopolv tnv uyeia, tn PUAETIK 1) €BVOTIKN KaTaywyn,
TIOALTIKA Pppovrpata, BpnokeUTIKEG 1 GLAOCODLKEG TEMOLONOELG, T CUUETOXN OE GUVSLKOALOTIKY 0pyAvwon Kabwg Kat
TOL YEVETIKA Kal BLOUETPLKA SeSoUEVa, e OKOTIO TRV adlapdloBrtnTn TAUTonoinon npocwnou, Sedouévwy ou adopolv
™ oefoualikr {wr Tou GUGCLKOU TIPOCWTIO A TOV YEVETHOLO TIPOCAVATOALOUO TOU.

2710 mMAaiolo auto, Ba cuAAé€oupe Kal Ba enetepyactolpe Sedopéva IPOCWTILKOU XAPAKTAPO TTOU 6a¢ adopouV, OTwG
Sedopéva tautomnoinong (kat 6n mAnpeg dvoua), otolxela emkowvwviag (kat 6n StevBuvaon kat tnAédwvo emikowvwviag),
otolxeia mou adopolv oTo avtikeipevo mou ermbupeite va aocdalioste (kat &n 1o osplakd aptdpd/IMEI tou ev Aoyw
npoilovTog), Kal Tnv unoypadn oag. Nepattépw, os nepimtwaon umoBoAng attiaong (mapamdvou) Kat TPog KaTaxwpnon
kat Slaxeipton autol, Ba cag IntnBei, emutAéov, o aplOUOG tou olkelou acdaiiotnpiov cupBolaiou coag f/kat
OmoLoSNTOTE £TEPO AVAYVWPLOTIKO OTOLXELO AUTOU.

H ouMoyn Kol enegepyacia TwWV MPOCWTIKWY 0aG SESOUEVWVY UE OKOTIO TNV €K MEPOUG oag AN TNG MPOKEIPEVNG
aodaAloTikng KaGAuPNG Kol Thv eEUMnPETNON Tou olkelou aodallotnpiov cupPBoraiov cag oe mepinmtwon enéleuong
omotoudnnote aodaAlopévou KvSUvou yivetal amd toug appodioug kat sfouclodotnuévous umalnloug r/kat
ouVEPYATEG TNG ETalpeiag pag kat adopd Ta oTolxeia ou ol iSlol €XeTe yVWOTOMOLNOEL £lte otnv ETalpeia pag kat &n
oTa WG Avw avadepOUEVA TIPOCWA E(TE HEOW TNG LOTOoEAISAC TNG cuVEPYATOUEVNG UE NUAC OIVWVUNG ETALPELOG UE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoieg Atadiktiou», n onoia, otn cuvexela, ta StapLBalsl o pdg emi
okomw €kSoon¢ Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

11l. TIA NMOI0 2KOMO ENEZEPTAZOMAZTE TA NMPOZQMIKA A AEAOMENA
H Etatpeia eme€epydletal Ta mMPoownikd oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) Ito mhaiolo €kSoong kal dlaxeiplong tov achaliotnpiov cuppolaiou oag n mpLv anod tn cuvayr tou, Woilwc:

i. yLo TNV TauTomnoinon kat emaAnbsuon Twv oToElWV oag,

ii. yla TNV eMKoVwVia OXETIKA pe {nTpata mou adopolV Tt cUVOAAAKTLK 00 oxEon Ue TNV Etalpeia,

iii.ylat TV extipnon tou kwbdlvou oto mAaiolo TG aodaALoTIKAG cUMBACNG KAl ylol TOV KOBOPLOPd TWV YEVIKWY Kal
E18LIKWV 0pWV AUTAG, KaBwg Kal Tou avaAoyouvtog achaiiotpou, Katl

iv. ya t™ OSloxelpon t™ng ovpPaong acddAiong kad OAn tn Sldpkela LoxUog N Kal HMeTA Tt AAén autng,
cuumepAapPavopévng NG eKTIUNONG, TOU €A€éyxou Kal Tou Slakavoviopol tng achoAloTikhig amolnuiwong oe
nepintwon enélevong tou acdaAloTikol KvdUvou 1 Kal Tn¢ KataBoAng Tou poBAENOUEVOU 0TOUC OpoUC TNG cUUBAONG
aodpaiiong mocol (AcPoAiopatog). INUELWTEOV, OTL, €AV XPELNOTEL va eMeEEPYAOTOUNE TIPOC EMITEVEN TOU €V AOYW
oKkomoU Kal euaiocBnta npoowrikd cog dedopéva, Ba Intnbel n pntr) ouykatabeon cag. H un mapoyrn cuykatdabeong 1
TWV ATMALTOUUEVWY OTOLXELWV KABWG Kal n TUXOV dpan NG cuykatabeor cag oto péAov Ba mapExel otnv Etalpeia to
Swalwpa t™ng KatayyeAiag, pe dueon wxv, Tou acdaliotnpiov cuppolaiov cag KabBwg Kal dpvnon ekmMANPWONG
omoLaoSnmoTE UTIoXPEWANG TNG ETalpeiag amoppéel amo th cuuBacn achaiionc. 2 kabe mepinmtwon, unevBuuilete To

14

Ek6oon: MDDR_FOS_V1_05/2024



Allianz (i)

Swalwud oag va avakoAéCETE TN CUYKATABEON cag ava mAaca oTlypn, Xwpls, BERala, va Bilyetal n VOULUOTNTA TNG
enefepyaoiag nou Baciotnke otn ouykatdbeon Mpo TnG avAKANCNG TNG.

B) 1o mAaiolo cuppdpdwong tng Etatpeiag pe TG umoxpewoelg mou Beomilovtal anod To EKACTOTE LOXUOV VOLOBDETIKO
KOl KAVOVLOTLKO TIAQLLOLO, Llwg avadoplkd e TNV epappoyn Tng LoxUouoas achaALloTIKNG Kol GopoAoyLKN G vouoBeoiag.
I la eumoptkol¢ okomoUlg, cupneplapBavopévng tng evnuépwaong cag amd tnv Etalpeia ya véa mpoidvta f/kat
unnpeoieg mou tatplaouv pe ta evilad£povta Kal TLG TPOTIUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBeon, cuudwva Kal pe 6ca opilovral avwTépw Tepi cuykatdbeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOzZQMNIKQN ZAZ AEAOMENQN

H enegepyacio Twv npoownikwyv Se50UEVWY TTOU TNPOUVTAL oTa apyxela tng ETalpeiag yivetal amokAELOTIKA KaL LOVO amd
dUOLKA KoL VOULKA TIPOCWTIAL TTOU TEAOUV UTLO Tov EAeYXO TNG Kal SLHBETOUV Ta aVTIOTOLXA EMAYYEALOTLKA TIPOCOVTA,
TIPEXOVTOC EMAPKELG EYYUNOELG OO MAEUPAC YVWOEWY KOL TIPOCWTILKAG AKEPALOTNTAG YL TNV THPNGCN TOU OmoppeHTOoU.
Ta S6ebopéva mou oag adopolv pmopel va StaplpacBolv oe AMeg (avt)aodpalloTIKEG eTalpieg, 0 ouVOESEUEVEG
ETIXELPAOELG TOU OpiAou atov omoio avikel n Etatlpeia kabwg kot g cuvepyalOEVOUC LE QUTAHY TAPOXOUC OTO MAaicLo
NG VOULUNG AELTOUpyLag TNG oUPBaong aodAaAlong, oto Babpod mou auto eival avaykaio yla tTnv KaAutepn e€umnpétnon
0ag KOl TNV TOPOXH TWV UTINPECLWY, ONMw aodaAloTtikoug Slapecolafntég, etalpieg Slaxeiplong anolnuUlwoswy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg dUAagng kat dlatnpnong apxeiwv, Talpieg
unnpeotlwv tNAedwVLIKNG eEUNNPETNONG TeEAATWY, SLKNYOPOUG, EPEUVNTEG, TTPOYHATOYVW LOVEG.

TéNog, n Etalpeia evOEXETOL VA YWWOTOTIOLAOEL Ta SeS0UEVA OAG OTIC APUOSLEG SNUOOLEG/SIKAOTIKEG apXEC oTo Babuo
mou emBaretal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, ebooov umoBAnBel oxetikod aitnua i ebooov
odeilel va umtoBalel avadopd e ta ev AOyw otolyeia xwpic mponyoluevn e8Ik evnuépwoan.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyaciwv TnG KaBwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
KavovLoTikoU TAatciou, Suvatatl va tpoBaivel otn StaBifaon /amodoyr Se5ouévwy MPOCWTTILKOU XapaKTpa Ttpog /Kot
amd tig (avt) aohalloTiKEG eTalpeieg Kol ouvdedepéveg emxelprioslg Tou Opilou otov omoio avikel, ebpodoov autd
aratteital.

H avwtépw meplypadopevn Swafifacn i dtacuvdeon mpaypatonoleital cVpdpwva pe Ta MPoPAENOUEVA Ao TV
geupwnaikn vopoBeoila yla TIG etalpeieg mou edpelouv ot XWPEG evtog Eupwmalikng Evwong 1 amd 1o €KAOTOTE
€DUPUOOTED VOUOOETIKO TTAALOLO YLat TIG AOUTEG eTALPELEG EKTOG Eupwmaikng Evwong.

AwaBiBacn mpoowrnikwv dedopévwy o XwPeG ekTO¢ Eupwrnaikrg Evwong, Ba mpayupatomnoleital povo epocov oL XWPES
OUTEG TIOPEXOUV EMOPKEG eMinedo MPooTaoiag Twv MPOCWTIKWY SeSoUEVWY. € TEPLTTTWON TIOU N TPLTN XWPA EKTOC
Eupwrnaikng Evwong dev mapéxel eMapké enimedo MpooTaAciog MPOCWTIKWY SeS0UEVWY, TA TPOOWTIKA dedouéva
uropouv va SaBLpactoly otnv ev Adyw Xwpa Hovo €av n mpootacio Sedopévwy mpoPAEnetal and kanola cupdpwvia
SaBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) ebpOcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIoU TPOPAETEL PNTA N EUPWTIAIKN Kot N €BvikA vopoBeoia.

TéNOG, o€ mepiMTwon Mou XPELAOTEL va LETODEPOULLE TA TTPOOWTILKA oa¢ Sedopéva yla eneepyacio ektog tou E.O.X. and
AAAN etatpela Tou Opidou pag, Ba to mpafoupe BAOEL TwV EYKEKPLUEVWY AeoUEUTKWY ETatpikwv Kavovwy tng AWP, ot
ormoliol elval vouLKA SECUEVUTIKOL yla OAEG TLG eTaLpeieg Tou OpiAou otov omoio n Sl avrkel. Omou dev eival duvatn n
edappoyn Twv ev Adoyw Kavovwy, Ba AapBdavoupe Ta avaykaia Kal KatdAAnAa LETpa PoKeLUEVOU va Stachalicoupe
OTL N HeTadOPA TWV MPOCWTILKWY 00¢ Sedopévwy ekTOG Tou E.O.X. Ba AdPeL emapkég eninedo npootaciog. Mmnopeite va
evnuepwOeite yla ta PETpa mpootaciag mou AAUBAVOUUE Ot TIEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVESG CUUPBATIKEG PATPEC) EMKOLVWVWVTAG HE TNV ETalpeia pag ota otolxeia mou avaypddovtal mapanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

To mpoowrika cag SeSopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMe€epyaoiag, NTOL TOUAAXLOTOV YL XPOVLKO Slactnua (oo e tn dlapkela Tou aodaliotnpiov cupBolaiou
ocoG. Me t Anén autng (tng Stapkelag), Ta dedopéva tnpouvtal cUUdwva LE To LoxUov BeouLKO TTAALCLO YL TO XPOVIKO
Staotnua mou mpoPAénetal and tn AREn NG EMXELPNUATIKAG oXEONG 1 yla 0G0 XPOVO QUMALTELTAL YLO TNV IPOAOTILON
Salwuadtwy tng Etalpeiag evwmniov Atkaotnpiou i kat aAANG appodiag Apxnc. H Etatpela 8ibelL Lblaitepn mpoooyr otov
TPOTO KATOOTPODNC TOU apxeLakoU UALKOU TIOU Ttapdyetal Kabnuepva. ELSIKOTEPQ, YLa TO OKOTIO aUTO, £Xel Beomioel
KoL epapuolel oxetikn Stadikaoia, n omoia edapuoletal adotou e€eTaotel OTL Sev amnalteital n dlatripnon Tou apxeiou
Yl TN CUUUOPGWON UE TIC VOULKEG KAl KOWVOVLOTIKEG QIOLTNOELC 1] YL TNV TTPooTacia Twv cupdepovTwy TG Etatpeiog,
Kat Baoiletal otig 0dnyieg tng Apxric Npootaociog Asdopévwy Mpoowrikol Xapaktripa (1/2005 AMAMX). H Etatpeia
Slaodalilel 0Tl N wg avw Stadikacia KATaoTPODNC APXELWY TIOU TEPLEXOUV MTPOCWTIKA dedouéva SeopeVEeL Kal Tpita
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MEPN TIOU TTAPEXOUV UTINPECLEC OTO GVOUA Kol YLot AOyapLOGUO TNG KAl OmolwvSnToTe AAAWY TPOCWTWY HE Ta omola
ouvepyaletal oto mAaiolo cupPBdoswy eEwteplkng avabeong (outsourcing) i AAAou €l60uUG CURPWVLWV.

Agv Ba SLATNPOOUUE TA TPOCWTIILKA 0aG SeSopEva yLa TIEPLOCOTEPO Ad 000 €lval AmaAPAiTNTO KOL TPOKELLEVOU VoL
emuteuxBel o okomOg yLa Ttov omoio cuAAEXBnoav.

Vil. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta Sedopéva oag evuepWUEVA Kal akpLpr, va Ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va unv cuAAéyoupe kat dtatnpolpe deSopéva mou Sev pag elval anapaitnta, va MPOCTATEUOUUE Ta
S6edopéva cag amd anmwAela, kakn xprnon, pn géovclodotnuévn mpocBacn 1 AmokAAuYn OUTWV KOL YEVIKA va
egaodalifoupe TNV UTIOPEN KATAAANAWY TEXVIKWY KOL OPYAVWTIKWY HETPWV YLA TNV TPOCTAGLA TOUG.

VIil. TA AIKAIQMATA cag

‘Exete To Sikaiwpa mpooBacng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oaG, adevAC yLa To KATA TOGoV
N OXL Ta MPOCoWrkA oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal mepATEPW
TIANPOdOPLEG OXETIKA LLE TNV TIPAYLOTOTOLOUEVN enefepyaotia. EMUmAgoy, €xete To Sdikalwpa va InNtnoete tTn d1opbwaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWVY N TN CUUMARPWON AUTWY, KABWG, Kat ehOGoV GUVTPEXOUV OL TIPOUTODETELG
tou NOpou, va acknoete to Sikailwpa Slaypadnig, To Sikalwpa TMeEPLOPLOMOU TG enefepyaciag, To Sikaiwpa
dopnToTNTAG TWV Se80UEVWY OaG, TO SKalWUO EVaVTIWoNG 0TV eMefepyacia AUTWY. I MEPIMTWON QUTOUATOTOLNUEVNG
atotkAG ANPng amoddoswg, £xete Sikaiwpa a) el8KAG evnuépwong Tepl tng Slevépyelag Tétolag enefepyaaiag, B)
aLTloAdynong TNG oxXeTkng anddaong, y) Statinwaong armodng kat 8) apdbioBritnong thg anoddaonc.

Mo omolodnmote aitnua oXetikd pe tnv enefepyacia twv Ssbouévwy ocag mapakaAoUpe Omw¢ ameubUveoTte To
ouVTOUOTEPO Suvatdv otov umelBuvo mpootaciog npoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
StevBuvon dpo@allianz-assistance.gr pe Oépa GDPR, i L€ AMOOTOAN GXETLKNG ETLOTOANG, e TNV €vEelgn “GDPR” mpog to
EAANVIKO Ymokatdotnua tng aAlodamng avwvupng etalpeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuATeLog ATTIKAC. H dloknon Twv SIKAULWUATWY YIVETAL OTEAWG, EKTOC OV TO CXETLKO aitn o EmavVoAaUBAVETAL GUXVA Kot
AOyw Oykou cuvemayetat ylo thv Etalpeia S101knNTIKO KOOTOG.

Ye nmeplntwon nou Bewpeite OtTL Biyetal kKa®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00 ¢ SeSoUéVwY, UTtopeite
va npoo¢uyete oto MNpadeio Emtponouv AsSopévwy MNPoowrnikol XapakTipa, XpnoLLOIoLwVTas Ta akoAouBa otolyeia
ETUKOWVWVIOG:

lotooeAida: www.dataprotection.gov.cy

AtevBuvon Mpadeiou: Kumpavopog 15, 1061 Asukwoia

Toayudpoutikr SlevBuvon

T.0. 23378, 1682 Asukwola

TnAédwvo: +357 22818456

Qag: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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