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Allianz (i)

1. Ewoaywyn

Jag euxaplotolpe mou emihé€ate autd to Acdallotriplo TupBolato thg AWP P&C S.A. yla TV mpootacia tou
AcdaALlopEVOU AVTIKELLEVOU ZAG.

H «Atuxnuatiky Znpa» amnotehel éva AodaAlotikd Mpoiov mou oxedldotnke and tov AopaAiloth, Atol To EAANVIKO
Yrnokatdotnua tng oArodamng (YaAAkng) acdhaAloTikng etaipeiag Pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00¢ (ZUOKEUR) yLa ETILOKEVUN f QVTLKOTAOTOON O TeplmTtwaon enéAeuong
KQAUTITOHEVWVY KLvdUVwy, cUudwva pe Toug apdvieg Opoug & Npoinobéaoelc.

Fevikég MAnpodopieg

OL «Opot kat MpoimoBoeig» pall pe 1o «Aodpaiiotiplo ZupnPBOAaLd Zag» (eyypada mou edeng kat xapLv cuvtopiag Ba
KaAouvtal anod kowolU wG «Acdpaliotiky Z0uPacn») amotelolv To aviikeipevo tng AcdaAlotikng Z0UBaong mou
ouvarntetal LeTal pag (ftot, Ecdg wg Aopaliopévou/Anmen tng Aohaliong kat Epdg wg Aodpaliotn). Ze nepintwon nmou
avakUPouv Sladopéc ek tou mapovrog Acdaliotnpiouv IupBolaiou, mpwta TuyxAvouv edapupoynic ol Opot Kat
MNpoUmoBEoslg Kat, Uotepa, ol Statagelc tou Aodpaltiotnpiou SupBolaiou pe autrv t osLpa.

MNapakoahoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tiuoldylo Ayopdg tou Acodaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr omolacdrnote amnaitnong/afiwong oto mAaiolo tou napoviog Achaiilotriplou
JupBolaiou. NapakaAoUpe OMwG n AModelEn autr puldcoetal oe aodaAég onpeio.

KateBAROn kaBe Suvartr mpoomdBeLa MPOoELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va rieplypadolv, mapdAAnla, e cadrvela ot Opot kat Mpoinobcslg TS aohalloTikhg kGAuYnc.

To Aodpaliotriplo SupBoralo xel ekboBei Baoel Twv MANpodopLWV TTou mapacxEBnKaAV KATA TO XpOVO TNG ayopds.
Epeic, wg Aodahiotrg, Ba mapéxoupe TV achalloTikr kGAuyn mou meplypddetal oto mapdv éyypado twv Opwv Kat
MpoumnoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPOUG Zag AchaAloTpwY KAl TN CUUUOPIWON Zag e OAEG TG
SLaTaeLg TOU MAPOVTOG.

Oa MapaTNPrOETE, €MiONG, OTL TO APXLKO YPAUUO Oplopévwv Aé€ewv elval kedahaio. tnv evotnta «Oplopoi»
amnodidovtal ot évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveon g Kalt
oub0Awg emnpealouy TIG AoPAALOTIKEG ZaG KOAUYELG.

MapakaoU e OMWE QVAYVWOETE TIPOOEKTIKA TO oUVOAO TG AodaAloTikng 2ag ZUuPBacng wote va BefalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUPN Kal TOuG LoXUOVTEG YEVIKOUE 6POUG Kal
ealposlc.

Y€ mepimtwon mou mpokUPEeL Kamola al\ayr ot TPOoWITIKA otolxeia Tou Aodaliotnpiov SupBolaiouv Sag 1 yla
TUXOV EPWTNOELG TTOU adopouv TIC aodhaAloTikeéG KaAUeL A av kamota SnAwon elval eodadpévn, mapakalovpe
OTWG EMIKOWVWVNOETE pall Mag, péow NAEKTPOVIKOU Taxudpopeiov oto skroutz@allianz-assistance.gr ] TNAEGwWVIKWG
oto: (+357) 22 55 49 11.

JupPBarAopeva Méepn tou AodpaAtotriplou ZupBolaiou

. Eoeig / Eodg / Aodaliopévog / Awarovxoc/Afmeng tng AoddaAiong: Eosig, wg Aopallopévog/AtkatoUxog mpEmeL
va eloTe 0 povadikog tsloktATtnG/n povasdikn LoLokTATeLa Tou AohoAlopEVOU AVTIKELEVOU KOl va eioTe 18 eTwV Kal Avw.
Ta mpoowrnikd fag¢ otoweia kot n SievBuvor) foc onuewwvovtoal oto Acdaliotiplo Suppolato Sag. O/H
Aodaliopévocg/Akatolxog avadepetal, eniong, we Eoeic (A Eodg).

O Aodaliopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounoBEaoelg.

. Epeic / Epdg / Aodaliotig: To EAANVIKO Yrokatdotnua tng aANodarrg (yaAAknG) aodalloTikhG ETapeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAiotrg oto mopov Eyypado-.
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Glohel Awistance

2. Oplopoi

Ol yevikol oplopol Twv 6pwv ) dpAdcewv Mou xpnaotpomnolovvtal ota yypada tng AchaAlotikng ZUpuBacng enegnyolvratl
TAPAKATW Kot £Xouv To (6Lo vonua, omou yivetal avadopd o€ autoUg(£g). OLev Adyw OpOL UITOPOUV VAL EVTOTILOTOUV Old
Ta Kepalaia apylkd ypAUUOTA TOUG 0TOo Ttapdyv Eyypado.

‘Opog OpLONOG

ZnULd TIoU TIPOKOAELTOL amo éva anmpoodOKNTO KAl 1N €0KEWPEVO oUMBAV TTOU AapPavel
Xwpa o€ KABopLopEVo XPOVo Kal TOMO Kal EMNPEALEL TN AELTOUPYLIKOTNTA 1| TRV acdaln
xpron tou AcdaAiopévou Avtikelpévou. Mmopel va odeiletal og akolola ) Tuxaia ttwon,
oclykpouan | emadn He vypd.

ATUXNHATIKA ZNLd

Acdalotikn H npaypatomoinon 1 emélevon tou aodallopévou/Kalumtopevou Kwvdlvou  (m.x
Nepintwon / ATuxnUOTIKA ZNULd) mou unoxpewvel TNV AodaAiotikn Emxeipnon (Enag) mpog kataBoAn
AcPaALoTIKOG Tou Acodoahiiopatog otov AcPaAloUEVO €L OKOTIW QIMOKATAOTACNG TNG {NHLOG TIou €XEL
Kivéuvog UTOOTEL.
Qc aocdaAiopa voeital n umtoxpéwaon (mapoxn) tou AcaALoTr TTou TPOKUTITEL Ao EMEAEUON
Acdaiiopa AodalloTtikoU KivdUvou kat cuviotatal elte oe xpnuatikn anolnuiwon eite oe auvtovola
amoKataotaon Tne {nuiag.
Acdahictiiplo To éyypado mou emiBePfatwvel TNV acdaAloTiky Zag KGAuyn oto omolo avaypddetal n
ZupBoAao Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H meplodog, katd tnv Sldpkela tng omolag, umopsite va aAAdéete yvwun kat va
Yravaxwpnong UTIOVOXWPNOETE amo To mapov AcpaAitlotriplo Zuppoiato.
Xéopot Ataoviic H x’d)’pa OTNV OTOLa £XETE TNV KUPLA KOTOLKLOL 00G KOl SLAUEVETE IEPLOCOTEPO QMO 6 UAVEG
avd £1oc.
2TaBepO XPNUATIKO TTOGO 1) TOCOOTO MOV £DAPUOTETAL OE EKAOTN AMAITNON YLol ACHAALOTIKN
161 ZuppeToXA anolnuiwon, to omoio Bapuvel tov Aopaliopévo/Alkalolxo Kat To omoio o Aodaiiotig Ba

adalpEoel Katd TNV KataBoAn tng achaAloTIKAG anolnpiwong.

MNpdoBeta e§aptrpata , , . . , .
P Saprin MNpdobeta efaptipata mou mepllapfavovtal ota  apxlikd mopadotéa amo  Tov

napadotéou KOoTtaokeuaotn (m.X. TNAEXELPLOTAPLA, AOUPLA ) LLAVTEG, GOPTLOTEC, AKOUOTIKA)
e€omALopo0 n (TL.X. TNAEXELPLOTNPLA, pLan L G POp G .
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTLKELLEVAL.
FkpiZa Ayopd ) ayopanwAnoia mpoidviwy pag etalpelog amd eunopous o SLAPOPETIKEG XWPES XWPLG
gykplon.
To péyloto moood ava AodaAlotriplo ZupBoAalo, o oxEon Ue TNV MapeXOUeVn AcdaALoTIKN
‘Oplo EuBivng KaAudn. Oa kataBAAoUE TO KOOTOG YLA EMLOKEVEG, AVTLKOTAOTAGCN 1 anolnuiwon KéEXpL to
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuppoAato.
AcdaAiopévo To kalvouplo ayaBo mou BplokeTal oTNV KUPLOTNTA KOl KATOXN Zag, KATOTILV ayopdg, Kal TO
Avtikeipevo onolio €xete aodpalioel og EpAG.
Huepopnvia Ayopa , . , . . . .
Azd)zm":g:tévo: pas H nuepounvia, Katd tnv omoia ek6GONKE TO MAPACTATIKO TIWANONG (armddeLen/TipoloyLo),
AVTIKEWEVOU ToU AcHaALOUEVOU AVTLKELUEVOU TIOU AyOPACATE WG KOLVOUPLO, altd EUMOPLKO KATAOTN AL,

H tun ayopdg tou AcpaAlopévou AVTIKELHEVOU ZaG OMWE avaypadetal otnv Amodelén
Apxwkn Ty Ayopdg Ayopdg (oupmneplappavopévou tou OMNA). H Apxik T Ayopdg dev LooSuvapel pe tnv
EMIONUN T KATAAOYOU TOU KOTOOKEUAOTH yla To Acdallopévo AvTikeiptevo.
H Sudpkela oxvog tou acdailotikol mpoidviog, wg avaypadetal oto Acodaliotriplo

Nepiodog AopaAiong SUpBGAQLO Fac.
To 1ooo movu mpénel va KatoBAnBel and Eadg yia tnv Aodpaliotiki KaAudn og avtalaypa
AocddaAiotpa e Ta SIKOLWLATO KAL TLG TTOPOXEG TOU Ttapovtog AadaAiotriplou Tuppolaiou. MNephappavet

tov O6po AodaAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.
H Anobelén Ayopdg (m.x. TLnoAdylo) ival To €yypado nmou anodelkviel 0TL To AohaALoUEVO
AvTikelpevod Zag¢ ayopaotnke amo Ecdg, katda tnv Huepounvia Ayopdc AcopoaAlouévou
Anodelgn Ayopag AvTikeLLéVou. To éyypado auto Ba MPEMEL Vo TIEPLEXEL CUYKEKPLUEVA HECA AVAYVWPLONG
Tou AcdaAlopévou AVTIKELMEVOU, OTIWG KOTAOKEVOOTH, TUTIO/UOVTEAD, OElplakd aplBuod
kat/n apBuo IMEI.
EUAoya Métpa 'OM\a ta pétpa mou Ba Kpivovtav we katdAnAa Kot avapevopeva va AndBolv and Ecdg yla
Npootaciag ™V poAnyn tng Atuxnuatikng {nutdg tou AodaAlopévou AVTLKELLEVOU ZaG.
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Glohal Asdstance

AvaAuTikA Tieplypadn TWV YEVIKWY KOVOVWY Tou LoXVouv yla KABe empuépouc aohaAloTikn
cluBaon. E&w Ba Bpeite Toug Gpoug Kal TG e€alpéTelg mou LoxUouv yla Thv AchaAloTikn
KaAupn. MapakaloVpe omwe AdBete umdyPn oOtL povo ot Opot kat MpolmoBéoelg mou
avaypadovtal oto mapodv éyypado Loxvouv yla to Acodpaliotiplo SupPBoAlald ag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPQ SIKALWHOTA Zag Sev emnpedlovial.

‘Opot ko
NpoiimoB&celg

3. Tevikoi opol

OLmopakdtw 6pot LoxUouV yLo To cUvolo tou mapdvtog Aodahiotriplou Tuppoiaiou.
Mo va kKaAUTITEoTE BACEL TOU TTOPOVTOC, TO ACPAALOUEVO AVTIKELEVO OaG IPETEL:

Na umdyetat o€ (ia amno TG Katnyopleg ZUoKELWV TIoU 0 AcHaALOTAG €xeL aVOAABEL TNV aoPAALOTIKN KAAUYN
Na €xelL ayopaotei ano tnv mhatdopua Skroutz St Tng emtAoyng «ayopdg HEcw skroutz»

Na cuvobeleTal and LKOCLTETPAUNVN (24uNvN) VOLLUN gyyUnon

Na ¢épet CE onuavon (n ev Aoyw onpaveon TLoTomnolel 0Tl cuokeUéG Tou mouAndnkav otnv E.E., £xouv
a€lohoynBei wote va mAnpoUV TIG ATIOLTHOELG UYLELWVNG, aodEAELAG Kot TEEpLBAANOVTIKAG TpooTaciag).

el

AcdoaAllopeva MPOCWTA KoL AVTIKELLEVA

To napov Acdaiiotriplo ZuppoAato LoxUeL pévov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Atapovig oag ivat n Kimpog.

To mapov AcdaAiotriplo ZupBoAlato LoxUeL Lovo yila To AodaAlopévo AVTKe(pevo:
e TIOU €XEL ayopaoTel ano Eodg, kat

o £xeLXpnoluomnolnBel cupdwva pe TG 08nNyleg TOU KATAOKEUAOTH, KOl

e £xeL XpnoluomolnOel yLa OlKLAKE KAL TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdaAiotriplou ZuppoAaiov
To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOOTEL:
e Tautdxpova pe To AchaAlopévo AVTIKE(pevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou SupBoAaiou

e Hnuepounvia évapéng Loxvog tou Aopaliotriplou ZupfBoliaiov avaypadetal oto AodpaAiotriplo ZUPPBOAALO Zag mou
amnotelel pépog tng AodaAloTiking Zag oupPacng. H évapén toxvog tou Acdahtlotnpiou ZupPolaiou Zag Kal Twv
ETUUEPOUG KAAUPEWV auToU TeAel UTO TV aipeon tng edanal kataBoAng Twv npoPAemopevVWY aodalioTpwy mpo
™G €K60ONC TOoU.

e To Aodalilotriplo ZupPBoéiaio Ba AngeL katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrpLo
JupPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avavéwon tou AcdaAilotriplou ZuppoAaiov
To Aodaliotnplo ZuppoAlaiod Zag ev Suvatal avaveéwaong.

Huepopnvia Evapéng loxbog kat Anéng tng Aodaiiotikng KaAuvyng
e  OLaodalloTkEG KaAUYELG TOU TTapovTtog achaAloTkoU TPoiovtog pEpouv Loxy
> apxng yevopevng tne Huepounviag Ayopdg tou AcdhaAlopévou ag AVTLIKELLEVOU
e HAA&N ™¢ aopaAotikig KAAU NG EMEPXETAL AUTOMATA:
» oe nepintwon aflwong yia achaiiotikr kaAun, wg andppota KaAumtopevou Kivdivou, Ba kaAumtovrat
OAEC oL SAMAVEC MOV ATOLTOUVTAL LA TNV EMLOKEUT TNG AGPOALOUEVNG ZUOKEUNG, HUE Oplo KAAuY NG TV pia
(1) atiwon ava Aodaliotriplo ZupBoiato, omou kat Ba AfyeL n achaAlotikr KGAudn N
» Ue 1O MEPOC TNG SLApKelag Loxuog tng Aodaliotikng Kailuygng, Atol éva (1) €tog, o mepimtwon Hn
enélevong tng Aodallotikng Neplmtwong.
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Nw¢ va akupwoete To AodaAiotriplo ZupfoArald og
KatayyeAia anod Ecag:

Karta tn didpkela Loxvog tng Nepltodov Yravaywpnong (Anéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nuepwy Kal Xwpilg UTIOXPEWaON va SNAWGCETE TLG AULTIEG — VOL OKUPWOETE

To Ttapov Acdaiiotrplo Tuppolato anootéAlovtag £yypado ota mapakATw OTOLXELA EMLKOLVWVIAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopciov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H mepiodoc Yrmavaxwpnong Twv 14 cuvantwyv NUepwv Eekvd amo tnv Huepounvia ékdoong tou Aodaliotnpiou

JupBoAaiou, wg auth opiletal oto AodaAiotriplo ZUpBOAato Zag.

o  Av bev €xete untoBaleL i 6ev MPOKELTAL VAL UTIOBAANETE £YKUPEG AELWOELG YLl AoPaALOTIKA amolnpiwon Kotd
™ Sudpkela tng MNeplodou Ymavaxwpnong, Ba Zog emotpadel to MANpPeg Mocd twv KataBAnBeviwv
Aodaliotpwv. Ta katapAnBévra achaiiotpa emotpEdovtal evtog TpLlavta (30) NUEPOAOYLAKWVY NUEPWYV OO
v napadafr and Epdg tng AnAwaong Yrovaxwpnong.

o Av €xete umoBarAel afiwaon yla aodallotikn arnolnuiwon katd tn dldpkela tng Meplodou Ymavaxwpnong,
efakohouBeite va £xete 1o Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
anaAlacoueda NG uToxpEwaong yla emtotpodn Twv KataPAnOéviwy anod Ecag aopaliotpwy.

Metd tnv Nepiodo Ynavaywpnong (KatayyeAia)

o  Edv umoPdAete to altnpud oag LeTA To MEPAG Twv Sekatecodpwy (14) nuepwv and tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba AdPete pa kat' avaloyia amolnuiwon yla TNV TR oyopag Tou
Juppolaiou mou éxete kataBdaletl (ta pun dsdoulevpéva aodpdaliotpa), und tnv MpolToBeon ot dev £xete
umoBadAel kamota Afiwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Ssdoulsupéva aoddAotpa
enotpedovtal evtog tplavra (30) nuepoloylakwy NUepwy armod tnv mapalapn ano Eudc tng KatayyeAiag.

o Av g€xete umoBaAAel afiwon yla acdpallotiky amolnuiwon UETA To TEpOC TG Sldpkela thg Meplodou
Ynavaxwpnong, e€akohouBeite va €xete To Sikalwpa va akupwaoeTte To AopailoTtriplo ZUpPBoAatd oag, wotodoo
Epeic amalaodueba Tng umoxpEéwong yla emotpodr Twv KataBAnBéviwy and Ecdg achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evaviiwBeite otn olvayn tng oUUPBAONG YLO CUYKEKPLUEVOUG AOYOUG, WG auTol
opilovrtal oto eniouvantopevo éviuno Evavtiwong, evtog tplavra (30) nuepwy amo tnv Huepounvia ékdoong
tou Acdalilotnpiou Tuppolaiou Zag.

o  Av bev €xete untoPfalel N Sev mpokeLTal va UTIOBAAAETE EYKUPEG AfLWOELG Yo aodaALOTIKI armolnpiwon Kotd
™ SLdpkeLa g MNeplodou Evavtiwong, Ba Zag enmtotpadel to mANpeg mooo twv katafAnBéviwy Aodpaliotpwy.
Ta katafAnBévta acpaiiotpa emtotpédovral evtog Tplavta (30) NUEPOAOYLAKWY NUEPWV Ao ThV Tapaiafn
amnod Epag tg AnAwong Evavtiwong.

o  Av éxete umoPBaMel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakolouBeite va €xete 1o Skailwpa va okupwoete to AcdoAlotiplo ZupBolald ocag, wotdéco Epeig
anaAAacopeda TG UMoXPEWONG yLa ETLOTPOGN TwV KataBAnBEéviwy anod Ecdg achaliotpwy.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikaiwpa va katayyeiloupe to Aopaiiotiplo ZUMPBOAALd Zag 1 va aAAEOUE TOUG OPOUG QUTOU HE AUEDN
edapuoyn av Ecelg:

‘Exete evepynoel Ue AVEVTLUO TPOTO N €XETe MapAcyel umaltiwg eAAmeic mAnpodopieg, katd t ovvan tou

Aodaliotriplou TupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv urmoBoAr aiwong yia achaiiotikn anolnuiwon,

/ot

‘Exete Slampdtel f £xete emelpnoeL va Slampaete anatn, f/kat
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag f/kal Tapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaiiotnpiov Tuupoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, ATaAAacooueDa amo tnv KataBoAr Twv urtoAetmdpevwy AcdaAlotpwy.
Ye nepintwon &g mou emiAé€ou e va katayyeiloupe to AodaAlotriplo ZUPPBOAALO Zag, Ba Tag eEvNUEPWOOUUE eyYpAdwC.

ewypadiko nedio Kalvyng

To mapdv Acdallotiplo ZupBoralo dépet Loyl ehOcOV ayopAdoTnKe amo nMpoowna He Xwpa Alapovrg tThv Kompo, n
omnola &ev petafAndnke kab’ OAn tn Sldpkela oxvog tng Meplodou AodAALoNG TPOKELUEVOU va Bewpeltal Loxupo To
AcdaAiotiplo ZupBorald Zag.

Ol AcdaAiopévol Kivuvol Loyxuouv yia:
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®  a0daALOTIKEG TEPLTTWOELG TTOU EAafav xwpa eviog Twv opiwv Tng Kumplakng EmikpateLag.

o 00dAALOTIKEG TEPUTTWOELG TTOU AoV Xwpa Kata Tn Stdpkela TagldLol oag mpog ToV UTIOAOLTTO KOGHO Yo
XPOVIKO Slaotnpa pkpOTePO 1 (00 Twv Tpldvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLapkela Tou ev Adyw TaLdlol oag eméABel AodaiioTikn Nepimtwon, autr MPEMEL va avayyEAeTaL apeAAnTl
oc Epdc. Oa Siekmepalwooupe TNV aiwon 2ag yia achalloTikr anolnuiwon otav emiotpéPete otnv Kumpo
omnou Kat cuvhpate to Aodaiiotrplo Tuppolato.

Tpomnornounoslg Aodaiiotnpiov ZupBoAaiou
Mpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoialo Ba amattouv ypartr emBepaiwon and EPAC.

Tpomornotnoelg tou Aodaliotnpiov ZupBoAaiov amnod tov AopaAloti

MrnopoUpe va avoBewpricoupe ta AohdAiotpa, tnv 18ta Tuppetoyr kal/r Toug apdovieg Opouc kat Mpoinmobécelg ava
naoca otyun Adyw Keipevwyv vopoBeTikwy anattioewyv. Oa edonotnOeite Touldylotov 2 URVeG vwpltepa yLa TUXOV
aAAayEG TToU TtpoTeivoupEe PECW NAEKTPOVLKOU Taxudpoueilou. Av 6ev oupdwveite e AUTEG TIC AAAAYEG, UMOpPELTE va
akupwoete To Aopailotrplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwbeite yU' autég. Av anodaoioste
Vo TIPOXWPHOETE 08 akPWON eVtog TG MePLodou twv tpLavta (30) nuepwv, Ba Sikatolote Kot avahoyia emtotpodn
Twv AcdaAioTpwy yLa Toug HAVEG Ttou Sev £xouv TopENBEL, umtd tnv polnoBeon OtL dev £xete umtoPAaAeL kamota Aflwaon
wWooOToU TNV NUeEpopnvia urtoBoAn¢c katayyehiag.

OL UTTOXPEWOELC 2 G

Je TeplmTwon ek HEPOUG 2ag umaitiag mapafiacng Twv akolouBwv umoxpewoewv, Ba €xoupe to SlKalwpa va
OKUPWOOUE To AopailoTriplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKEG aLWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TTAPAKATW UTIOXPEWOCELG VLA VA TIAPAUEVEL Loxupn N Aodaliotikiy Kaluyn Zag:

e Noa cuupopdwveoTe pe 0Aoug Toug Opoug kat NpoinobEaoeLg.

e Noa pun ouvantete AcdhaAloTtrpLo ZUPBOAALO Qv ZaG EXOULLE EVNILEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV MOV OV E
va avaldBoupe TNV achaAlon Zag. 2 authyv TV nepintwon, Ba Zag entotpéPoupe TuXOV AcHAALOTPA TIOU EXETE
KaTaBaAAeL.

e No MOG EVNUEPWVETE €VIOC Sekatecodpwyv (14) nuepwv yla TUXOV aAAAYEG TIOU TIPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotikiy Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ocuvayn tou AcdaAlotrplou Tuppolaiou kat tnv
uroBoAn aflwong yla achaAlotikr anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TiPOoKUEL av oL tapeXOUeVeC MAnpodopieg ntav akpiPeig, Statnpolpe To Sikalwpa va afLWooUE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtikelpevo o€ katdotaon eUpubung Aettoupylag kat va dpovtilete ylwa tnv amoduyr 1 TOUAAXLOTOV
glaylotonoinon tou kivduvou ¢pBopag i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel {nuud 1 koataotpadel katd TNV Mepiodo woxvog TOu
Aodalilotriplou Zuppolaiou, mpEMeL va Mag EVNEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAATOG Kal
6n evtog oxtw (8) NUEPWV amo TNV nUepounvia ou EAafe xwpa n ev Adyw {nuia n n kataotpodr) tou
AocdaAlopévou Avtikelpévou kai, edooov xpelaletal, va Mag mapaxwpnoste 10 AchaAlouévo
Avtikeipevo (meplhappavopévwy Katl Tuxov MpooBbetwv e£apTnUATWY TOU TAPASOTEOU £EOTTALOUOU,
OO0V XpelaoTEL) TPOKELUEVOU VA TO EEETACOULE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy TpEMeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou upBoAaiou.

AleBveic Kupwoelg

To Aodaliotnplo ZUUPBOAALO Zag Sev unopel va mapexel kKaAudn r 6dehog otov Babuo mou eite n kGAudn r to 6deAog
Ba napapilale omoladnmote edpapuootéa KUpwaon, vopobeoia 1 kavoviopd twv Hvwpévwy EBvwv, T Eupwmaikng
‘Evwong, Twv Hvwpévwv MoAttewwv Apeplkng f omotadnmote GAAN €papUoOoTEQ OLKOVOULKA 1] EUMOPLKY KUPpWON,
vopoBeoia ) kavoviopo. Oa anopplntoupe aLWOoELS 0 TPOCWA, ETALPELEG, KUBEPVAOELG Kal GAAQ Tplta Hépn oTa omoia
omayopeVETOL OUTO, BAcEL EBVIKWV I SLEBVWV CUPDWVLWY N KUPWOEWV.
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Glohal Asdstance

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag ALOHovAg, NTol To KUTPLAKO Kal OAEG OL EMIKOWWVIEG Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodalilotiplo TupBolato Ba mpayuatonolovvtal otnv EAANVikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amnod f o€ oxéon e to Aodaiiotrplo ZupPBolato Ba emAbovtal AmoKAELOTIKA KAl LOVO amo
Ta appddia Kumplakd Alkaotrpla.

AodoaAloTtig

To EAANVIKO Ymokatdotnua thg arodarmng (yariknc) achaAloTikng Talpeiag pe tnv enwvupia "AWP P&C S.A.", to
omolo Asttoupyel vouipwg otnv EAGda éxovtag adslodotnbdei mpog touto amd tnv Tpamela tng EAAASOG Kal aoKel
VOULUWG 0TNV KUTIPLOKNA ayopd aodaALoTIKEG Epyacieg uTtO To KaBeotwg EAeVBEPNG MAPOXAG UTINPECLWY, aVaAAUPBAVEL
TOUG €V TOU MapoOvTog aodaAlotikoUg kivdUvoug kat ekdibel To mapdv AodpaAiotriplo ZupfoAato.

To EAANVIKO Ymokataotnua tng aAlodamrg (YaAAkAG) acdaAloTikng eTatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL
vouipwe eyypadel oto Mevikd Epmoptkd Mntpwo g Mevikng MNpappateiog Epmopiou kat Mpootaciog Katavalwth, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAilotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolxela twv Acdaliotikwv Iog kalvpewv (AcodpaAliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

Acdalilopévo Avtikeipevo

Mn Enavépwpévo ThAekateuBuvopevo Aspookdadog (Drone) v

Acdaliopévog Kivéuvog

ATUXNMOTIKA ZNUtd AOYyw 1N ECKEUUEVNC A Tuxaiag mTwong, Y
olykpouaong A emadnc Le LYpO

Optla MNapoxwv kat Aflwoewv

e Meta tnv amodoxn ™G aflwong Jag, Katd tn SlakpLtiky pHag ecuxépela, Ba  emiokeuvdooups, Oa
QVTIKATAOTHOOUHE 1 Ba anmolnuwoou e To AoPaALoPEVO AVTIKELPEVO, OTIWC TTEPLYPAPETOL TTAPAKATW KATOTILYV
™G amnod pépouc Tag KataBoArg tou mooou tn¢18tag Tuppetoxic (ebooov epapudletal).

e (Oc OUVEMELN TNG avTlkatdotaong R ™G amolnupiwong, To eAattwpoatikd Acdaliouévo AVTIKELUEVO,
ocuumneplapBavopévwy OAwv Twv TipooBetwyv efaptnudtwy mapadotéou efomAlopol, Oa mepdosl otnv
L6loKTnola pag. JUyKekpLUéva, Ba mpenel va ta petafilpacete oe EPag ta dvw, wg mpolndBeon yla t Aqdn
JUOKEUNC AvTilkatdaotaong i amolnuiwong.

e To Oplo EuBlvng Mag yla to Aopalilopévo Avtikeipevo 2ag dev Ba umepBaivel tnv Apxikn T Ayopdg tou
Acdpallopévou AVTIKELUEVOU 2aG.

Napoxn Nepwypadn Opo
e Oa kaAuPoupe ta €€oda (epyaocia, aviaAAakTikA Kot
Emokeun UeTadOpPLKA KOOTN) TTOU AIMALTOUVTAL YL TNV ETILOKEUT) TOU

AcdaAlopévou AVTIKELEVOU TTOU €XEL UTTOOTEL NULAL.
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e Je mepimtwon aviikatdotaong, Oa AdPete, katd
™ SLoKpLTLIKA pag EVXEPELQ, Eval
Avakotaokevaopévo i éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTTOAOYLOUO TG ApXIKAG TUAg Ayopdg tou
AodaAlopévou AVTIKELPLEVOU pElOV TOU TOGOOTOU
/ mMocoU umoTiuNoNG OMwS Meplypddetal otnv
EMOMEVN EVOTNTA.

e H avukatdotaon 6o eival (6o poviého f To
MANCLéCTEPO  LoOSUVAPO  HMOVTIEAO HE  TO
Aodallopévo Avtikeipevo mou SilatiBetal oto

AVTIKATAOTOON gundpLo T oTyur TG UToBoARS TN afiwong yia

aodaAlotik amolnuiwon (6ev upmopolus va

gyyunBoulpe to i6lo xpwua).

e Av 10 Aocdallopévo  AVTIKELUEVO  Zag
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodhaAloTikol
Mpoiovtog, Ba ekmAnpwooupe thv gubluvn Mag
Bdaoel Tou mapdvtoc Aodpaliotriplou Suppolaiou
Kol ev Ba TmapEXoUpE TeEpATEpW KAAUYN HEXPL
™ AQén tou Acdoaliotrplou IupBolaiou, oute
avaAoyLKn emotpodn XPNHATWV Twv
Aodaliotpwv Baocel TG mepldodou kKAAUYNG IOV O peyLotog apdpog
Sev el xpnotpomnotnOei. A§LWOEWV yLot 0oPaALoTIKA

arnolnuiwon/achaiioua

avépxetal og pia (1)

e Oa AdBete Swpokdpta xpnuatikol moool (n afiwon avd Acpatotriplo

omoia Suvatal efapyvpwong Sta NG «oyopdc ZupBoAato.
UEow Skroutz» amd tnv mAatdopua Skroutz) 1
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtaL oTov
UTIOAOYLOMO TNG ApXKAG TwAG Ayopdg Tou
Aodallopévou AVTIKELLEVOU pelov g
UTIOTIUNONG OTMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Anolnuiwon
e AvTto Aodalilopévo AvTiKelpevO Tag amolnuiwbel

ouudwva pe TOUuG TapPoOvieg Opoug  Kal
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovrog Aopahiotrplou Tuppoiaiou kat ev Ba
TIAPEXOU E TIEPALTEPW KAAU YN pEXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
¢ meplobou  KaAAluyng Tou  Oev  EXEL
XpnotlpomnounBet.

Yriotipnon kat I6ia Zuppetoxn

Av n aflwon Zag ylo achaAloTiky anolnpiwaon EXEL WG AMOTEAECUO OVTIKATAOTACH TOU AGPAALCUEVOU AVTIKELUEVOU 1
amnolnuiwon, n ayopaotikr aia autou (Bacel tng anodel€nc ayopdg) Ba UTTOKELTAL OE UTTOTIUN G, OVAAOYQ LIE TOV XPOVO
TIoU €xeL mMapEABeL ammod v nuepopnvia ayopdg tou AcpaAlopévou AVTIKELLEVOU. To HEYLOTO MOCO anolnuiwong Ba
eivat n Apxtki Ty Ayopdc tou AodaAlopévou AVTIKELUEVOU peiov Tou Ttooootol / Tocol unoTiunong.
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Glohal Asdstance

NapepXOUEVOS XPOVOG AILO TNV ALyOPa TOU
AcPaALopEVOU AVTIKELMEVOU 2O KOIL TNG MNoocooto unotipnong
untoBoAr¢ aiwong yia aodaAiotiki anolnpiiwon

[0 éwg 6 prvec] 20%
[6+ éwg 12 prvec] 40%

Aev edappodletal 16wa Zuppetoxn (mood ouppetoxng AodpaAiopévou otn nuLd) oto mapov AopailoTtikd Mpoidv.

Mmnopet to Aodpaiiotrplo ZupBolato va petapiBactel oe AAAo MpoowTo;
To Aodaliotriplo ZupPBoéiaio Sev pmopet va petaPiBaoctel oe GAAo poowo.

Mropel to Aopaiiotriplo ZupBoAato va petafiBaotel oe GANO QVTIKELEVO;
To Aodpaliotriplo SupBoéiato Sev pumopei va petaPipactel o SLadOPETIKO AVTIKEIPEVO.

5. E¢alpgoelg

E€alpeoelc oxeTika pe 1o AodaAlopévo AVTIKELHEVO 1] AAAOL AVTLKELHEVAL:
Ta akdAouBa e§atpolvtal and tv Aodahiotikn Kahudn:

1. Noutd Avtikeipeva, ANV Tou GUYKEKPLUEVOU / povadikou AchoAlopéVOou AVTIKELLEVOU YLO TO OO0 ayopAaTnKE
n aoddiion.

2. Avohwolpa Mépn: Mépn tou Acodpallopévou AVTIKELMEVOU TIOU prtopolv va avtikotaotabouv and Ecdg, wg
TPOPAETETAL €K TWV 08NyLWV AELTOUpYioG TOU KOTAOKEUOOTH, N QVTIKOTAOTOON TWV OMOoiwv eVOEXETAL Vo
QmaLTe{TaL yLa TNV amoKataoTaon tng AELToupylkoTNTAg Tou ASHOALCUEVOU AVTLKELUEVOU.

3. Aavelopéva avtikeipeva: Otav 1o Aodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 1 otav 1o
Aodallopévo Avtikeipevo Saveiletal amno tpitov and Ecdg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv Mkpila Ayopa.

Avtikeipeva mou dev dpépouv CE onpaveon rj avaloyo orjpa motonoinong (n ev Adyw orpavon TLoTOMOLEL OTL
avTikeipeva mou mouAnOnkav otnv E.E., €xouv aflohoynBel wote va mANPoUV TLC AMALTHOELG UYLEWVNG, AodAAELOG
Kal epBaAAovTIKn G ipootaciag).

Afeooudp, Ta omoia mepAapBdvovtal atnv opxLKkr cuokeuaaoia.

AVTIKE(EVA TWV OTIOLWV O CELPLAKOG aplOUOg 0 aplBuog IMEI €xel adapebel, ahholwbel, TpomomoinOet n eilvat
SuocavayvwoToc.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv Acdadiotikn KaAun:

1. Ektog tng Meplédou Aodpaiiong: omolodnmote cupPav éAafe xwpa MPO TNG NUEpPoUNViag evapéng n KoTom
M€ewg tng AodaAiotikng KaAung, 6nwe oL NUepoUnVieg auTtég avaypadovtal oto AodaAlotnplo ZupuBoAalo 2ag.

2. Mnyovikp n HAektpwkny BAABn: BAaBn evog esocwteplkol e€0pTAUOTOC, TO OMOIO €lval ovaykaio yla tn
AettoupylkdtnTa f TNV a.odalr xprion Tou AchaAlopévou AVTIKELUEVOU.

3. Mpoumndapxouca {nuLd r EAATTw ToU AcHaALOUEVOU AVTIKELUEVOU 2O,
OmoladnmoTe ateANG EMLOKEUN EVTOC EYYUNONG.

5. Znud mpokAnBeica amd xprion avtiBetn mpog T 0dnyieg Tou Kataokeuaoth (m.X. eopaluévn eykatdotaon,
ouvapuoAoynon).

6. Znuud n omola MPokANBONKe amd odAAPATA KATA TN MOlIKA Tapaywyr Kol oXETIETAL UE AVAKANCELG, OL OTOLEG
SlevepyouvTal amo TOV KATAOKEUAOTH.

7. Xpnon tou AchaAloEVOU AVTIKELUEVOU YLt EUTTOPLKN /| GAAN LN TTPOCWTTILKN Xprion.
Omnoladnmnote afiwaon mou oxeTiletal pe mapavoun xpron tou Acpallopévou Avtikelpévou f mpagn A mapapioon
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omolaabnmote KUBePVNTIKAG amaydpeuaong 1 Kavoviopou and Ecdg.

9. ApeAng i akatdAAnAn xprion tou AcHoALoUEVOU AVTIKELLEVOU ZaG.

10. Eokeppévn mpokAnon {npLag: Znpid, n omoia MPOKARONKe amod eOKEUUEVEG EVEPYELEG 1) TTOPAAELDELG EK PEPOUG
Tou AodpaAiopévou f Inud mpokAnBeioa oto AodaAlopévo AvTiKeipevo Zag anod pun e§ovolodotnpévo xprnotn.

11. AnwAsio Acpallopévou AVTIKELUEVOU.

12. KAomny AocdaAiopévou AVTLKELLEVOU.

13. AnwAela Asdopévwy.

14. BAGBNn 1 amwAeld A€LTOUPYKOTNTAG TOU TPOKOAE(TaAL oammd LoUG UTOAOYLOTWY, TAPOUOLO  KaKOBoulo
TIPOYPAUUOTIONO | XOKAPLoMa Ta omola meplhapBdavouv evBelkTikA Loug, Solpeloug immoug (Trojan horses),
okoUAnkLa (warms) kat BouBec Aoyikig (logic bombs).

15. Xwpntkotnta Mnatapiag: AnwAela tkavotntoag Statipnong ¢optiou.

16. Znuia, n omoia mpokAnBnke amd Mupkayid, Kepauvo, YPnAr taon pebpoatog tpododoaiag, Ekpnén, Bavbaiiopd.

17. Omnoloénmote cuppav, to omoio mpokANBnke amd obalpata | LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUGCTAUOTOG.

18. Znuid, n omoia eival amotéhecpa $Bopdg Aoyw xpriong, diaBpwong, oeibwong cuvemeia pakpompoBeoung
€kBeong oe aegpoyevn vypaoia (udpatpol) i elval anotéAeopa GAANG emdeivwong, n omoia mpokaAeital amno n
T(POKUTITEL GUCLKA amo ouvnOn xprnon n €kBeon, n onoia mepthapupavel, aAl\a dev neplopiletal og, opaAparta f
PWYUEC, Ta onola Stadidovtal otadlaka.

19. Znuiég otnv epdavion (aodntikr InuLd) R SUcAeLToupyieg, oL omoleg wmopolv va amokatactabolv Le kaBapLopo
Tou Aodaliopévou AVTIKELUEVOU A e cuvnBn ocuvthpnon, oL omoieg dev emnpedlouv Tt AELTOUPYLKOTNTA, TN
Aettoupyia ) tnv achain xprion g Aobailopévng Suokeung. OLInpLEG otnv epdavion mepthappavouy, aAld dev
neplopilovtal og, ypat{ouviég, BaBouAWNATA, TOOKIOUATA, ATIOXPWHATIOMO, UIKPEG PWYHEC KOL oNUASLOL.

20. MNpoPAAiuato obel\OUEVA OTLG UTINPECLEG TTOU TapéXouv Tpita pépn (T.X. mapoxn NAEKTpLIKOU peliaTtog, agpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOEVOU ).

21. Omnoladnmote {nuia n BAARN, n omoia mPokAnBnke evoow To AcHaALGUEVO AVTIKEILEVO ZaG BPLOKOTAV OTNV KATOXN
etatpiag tayupetadopwyv / taxubpopsiouv 1 onotacdnimote AANG popdng unnpeociag napadoong, n omoia Sev
QTOTEAEL LEPOG TNG ETLOKEUNG, YL TNV omoia pepipvol e Epelc.

22. Ewoxwpnon appou: InpLd, n onolo mpokARBnKe amo Appo, n omola €XeL ELOXWPNOEL 0TO0 ACPAALOUEVO AVTIKELLEVO.

23. Znud, n omola mpokARBnke amod eEwteplkd cupPavia, OMwe Katayida, Guokd GalvoUEVa, TTUPNVLKY EVEPYELL
Kal kaBilnon edadoug, embpopr] eviopwy, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite ¢GUGCLKNAG
npogAeuong, OSlappon, pumavon n poAuvon, lovilouoa aktwvoPoAia i poAuvon amd padlevepyela oo
OToLoSNATIOTE MUPNVLIKO KAUGLUO 1] Ao OomoloSNToTE MUPNVIKO anmoBAnTo amno tnv Kauon MupnVIKoU KOUGLMOoU 1)
Qo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEG | AAAEC ETUKIVOUVEG LOLOTNTEG OMOLOUSNTIOTE EKPNKTIKOU TIUPNVIKOU
MNXAVIOPOU R OTIOLOUSHTIOTE PEPOUG TOU, KUMOTA TECNG amo agPOooKAdn Kal AAAQ UTTAREVA QVIIKEIPEVA, TA
omola KlvoUvtal Je TNV TaxUTNTA TOU AXOU I TTAVW amo auTHh.

24. Znuad, n omola MpokANBnKe dpeoa i EUUESA amod, lval CUVETELA I} CUVEEETAL e, TIOAEUO, ELOBOAN, EMAvVACTACN
1 OomoladATOTE TPOMOKPATIKN €VEpyela, avefdptnta amd omoiadnmote GAAn awtia f cuupav, ta omoia
ouvelohEpouv Tautdxpova f pe omotadnmote aAn aAAnAouxia otn {nULd. Ma To oKOMO AUTHG TNG €aipeanc wg
TPOUOKPATIKA EVEPYELA VOELTOL N Xpron N N emamellolevn xprion BLOAOYLKAC, XNULKAG KaL / A TupnVIKA¢ Blag and
omoLodNTOTE ATOWO H OUASO ATOUWYV, ELTE EVEPYEL AUTOVOUA ELTE yLot AoyapLloopo 1 o€ cUVOeDN e omoladnmote
(omolecdnmote) opyavwon (opyavwaoelg) N kuBEpvnon (kuBepvroelg), n omola (TpoUOKpATLKA EVEPYELA) AapBAvel
XWpa yLa ToALtikolg, BpnokeuTikoUg, LEEOAOYLKOUC 1 TTOPOUOLOUG OKOTIOUG o MepAapBavouy thv mpdBeon
EMNPEOCHOU omolacdnmote KuBEépvnong kal / | tnv mpokAnon ¢o6Bou oTo KOO 1 G€ OMoLOdATOTE UEPOG TOU
KowoU kal / i omoladnmote evépyela Bewpolevn amod thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOMOKPATIKA EVEPYELQ.

6. YmoBoAn afiwong yia acdaAiotikn anolnpiwon

AvtilapBavoupacte otL kabe aflwon yla achaAloTiky anmolnpiwaon Unopet va Stadépel. Oa e€etdooupe KABE eMUEPOUG
oUVOAO TtepLOTAoEWY MPoToU AdBoupe pia anddaon.

Mote punopeite va untoBaiete afiwon yla acdpaAlotikn amolnuiwon yla mpwtn ¢opa;
H mpwtn nuepounvia katd tnv omola propeite va umoBdalete afiwon yla acdaliotikn amolnuiwon kabopiletal oto
TAPAKATW TvVaKa.
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Atiwon ywa AodaAiopévo Kivéuvo Npwtn nuepopnvia unofoAng agiwong
ATUXNMOTIKA ZNULd e Anoé tnv nuépopnvia évapéng tng AchaALoTIKAG

KaAudng

YrioBoAn aiwong ywo AopaAtotikry Anolnpiwon / Aopaiiopa

MNapakaAoUpe OMWG EMLKOWVWVACETE pHall Mag péow

nAektpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

tAedwvikwg oto (+357) 22 55 49 11 oto 24wpou Kot €dTd (7) nuepwv tnv efSopdda Aettoupyiag TnAedwvikd Kévtpo
E€unnpétnong Mag.

H unnpecia Staxeipiong AopaAiotikwy Nepumtwoswy (aflwoswv), mapéxetal dla Tou appuddlou mPog auto Tunpa Mag,
Agutépa €wg Napaokeun (E€aLpoupévwy TwV apyLwv) amno tig 9.00m.u €wg Tig 5.001L. .

Mapakalolpe Onwc umtoPAaAAete tnv aiwon oag evtog oxTw (8) nUéEpwv amo TNV NUEpopnvia eméleuons g
AodpalloTikAG mepimtwong Wote to AcHaALOUEVO AVTIKEIEVO VO UTTOPEL VA EMLOKEVAOTEL Kol | KATAOTOON TOU va
unv embelvwBel mepattépw.

Av umdpyxetl adikaloAoyntn kabuotépnon petafl tng emeABolong AcdaAloTiknG MePIMTWONG Kot TG UTIOBOANG
aiwong yla achoaiiotikr anolnuiwon o EQAG KL av n mepiodog KOTA TNV Omola EMITPEMETAL va pag UTtoBAaAste
omoladnmote tolauTn afiwon Zag Sev exel ANeL, evEEXeTaL va TTpooappocoupe Tt SleuBétnon tng aflwong cog oe
TePMTWON TTOU OL UTIOXPEWOELS O €XoUV auénBel Adyw tng kabuotépnong.

Mpémel va urtoBAaAeTe £ykupn aflwaon Kol va TapACXETE TIG TIG amapaitntes kot aAnBeig mAnpodopieg mou Ba Zag
{NTNOOUE.

‘Otav enkowwvnoete pallt Mag 8a oag eVNUEPWOOUE OXETIKA LE TG TANpodoplieg ou xpelaldpaote and Eodg kat kat’
eAdxlotov Ba Zag {NTACOUE:

Amodetén otL to Aodaiiopévo Avtikeipevo eival aohallopévo anod Epdg ol to Aodpaliotriplo SupBoiato
Mepypacdn tou Tt cuVERN oto Aodpallopévo AvTikeipevo 2ag.

Tnv Anodetén Ayopdg tou ACHaALOUEVOU AVTIKELUEVOU.

Tov oelpLoko aptBuo (S/N) / IMEI tou Acdaliopévou AVTKELLEVOU.

Mpémel va Slatnpeite to apxlkd TWLOAOYLo, TNV amodelfn kal ta SkaloAoynTika Eyypada Tng ayopdg Tou
Aodpallopévou Avtikelpévou. Oa Zag {ntrooupe va Mag Ta mapadwoete wg Anodelen Ayopdg.

T kAvete otav eykplBel n alwon 2ag;
MpémeL:

Na dnuloupynoete avtiypada acdaleiog kat va Staypadete Tuxov dedopéva oto AcdaAlopévo Avtikeipevd Zag.
Aev dEpoupe euBUVN yLa TNV AMWAELD TWV SE80UEVWY Zag, OTWE KL av pokUPeL. OAa ta 6edopéva Ba adatpolvtal
ano oAa ta AcpoAlopéva AVTIKE(HEVA TTOU AMOCTEANOVTOL TIPOG ETLOKEUN TPV OO OTOLOSNTIOTE EVEPYELA
SLOYELPLOTWYV TTOU €XEL eYKPLOEL amd EPAC yia AOYyoUC EUMLOTEVUTIKOTNTAC.

Adaipéote TUXOV €mAoyEC KAeWdwHATOG, KWwOLIKOUG Kal armevepyomoinon tng evpeong tou AodaAlopévou
AVTIKELLEVOU.

Y& nepintwon mou Jag eVUEPWOOUUE OTL To Aopallopévo AVTIKELPEVO Tag ripémel va petadepOei o Epdg / Kévtpo
Texvikng Ymootnpleéng Mag, mapakaAoUpe Onw¢ tonoBetroste Ue aopdAela 10 AchaAlopévo AVTIKEIPEVO oTnV
OpXLKI | CUOKELAGLO TOU 1| O MapopoLla cuokevaoia yla va amodpUyete emumAEoV {NULEG, KATA T SLAPKEL TNG
peTtadopdc.

Y& mepinMTwon mou 2o eVNUEPWOOUE OTL To AcdaAlopéVo AVTIKEiEVO Zag Sev Ba petadepbel, Ba avauévete otov
XWPO 20 TOV TEXVIKO amo to cupPePAnuévo Siktuo Mag Emiokeuaotwy / Texvikng Ymootrpéng. OL Epyaoieg
eTSL0pOwWOoELG TpaypaTonolouvTal anod Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioa StevBuvon TG
AocdaAlopévng ZUOKEUNC o€ TiepimTwaon KN ePLKTNC HETOPOPAC AUTAC.

Nwg opiletat kot KaAUTTETAL N a&lwon oag;

Av 10 AodoAlopévo AVTIKE(HEVO Jag €XEL €MIOKEUAOTEL XWPIG TNV mponyolUevn €ykplonp Mag, umopsl va
anoppioupe A va HELWOOUE To TTooo mou Ba kataPAnOel yia tn dieuBétnon tng afiwong.

Ye omoladnmnote nepintwon ¢Epel euBUVN Eva GANO IPOCWTTIO N VOULKA OVIOTNTA YLla OTLONATIOTE KAAUTITETAL A0 TO
AcdaAlotriplo ZuPBOAALS Zag, £XOULE TO SiKOiwUa Vo amaltriooupe Kalun ansuBeiag and auto To TPLTo HEPOC,
Sladopetika evoéxeTal va avakoAéoou e Ta £€€06a ou KaAUPaUE (TLX. YO TNV ETOKEUN 1 QVILKOTAOTAGCN TOU
OVTLKELPEVOU).
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Glohel Awistance

Tt Ba ocupPel av SnAwbolv sodpaApévec i eAAmeilc mMAnpodopleg and EcA¢ ) KAmoLo

TIPOCWTTO TIOU EVEPYEL €K LEPOUC ZaC;

e Av Mag napdoxete sobohueveg i eAAnel mAnpodopieg, €xoupe To SKalwpa Vo pHnV 0ag TOPACXOUUE TNV
arnattovpevn Kaluyn.

e  Av Eoeigfj kamolo mpOowTo Mou eVePYEL K LEPOUG Zag UTIORANETE uTtattiwg alwon mou elval, e omoLovdnmoTte
Tpomo, eodaApévnn unepBoAikn 1 o€ Tepimtwaon mou unootnpifete pia afiwon mou nepllappavel eobaApéveg,
uTepPBoALKEG 1 amatnAég SnAWoelg avadoplkd pe Tov aodalloTiko Kivouvo ) ta mpookoulobévta éyypada, Ba
OMWA£ECETE OAEC TIG TTOPOXEG ZaC Kal Ta AodAALoTpa Tou XeTe KaTaBAAEL yla To mapov Acdahtotriplo Tupupoiato.
Evééxetal, emiong, va avakaAéooupe ta £€oda £ykupwv aflwoswv Tou €xoupe SleuBetoel oto MAaiCLO Tou
mapovrog Aopalilotriplou ZupBolaiou Kal €K TWV UOTEPWV SLOMIOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOLO 0 BAoelg SESO0UEVWY YLl TNV KATAMOAEUNON TNG QTATNG KAL VAL EVNEPWOOULE
AaAAoug opyaviopoug.

TuBa oupPel pe tnv aflwon oag av Exete cuvAPeL IEPLOCOTEPEC AOPAAELEC;

o Avéyete Sikalwpa anolnpiwong and aAlo Acpahtotrplo ZupBolato, SnUocLo opyaviopd aodpaiiong i umoxpéwaon
TIOU amoppEEL oo VOUO N KAVOVLOMO, odeileTe va Mag evnuepwoeTe Kat elval iBavo va anoppioupe tnv aflwon
cag. QOTO00, TPOKELTAL VA 20 TPOCPEPOULE KAAUYN OTLG TTEPUTTWOELG TTIOU AUTO OToLXELOBETE(TAL UTIO TO POV
Aodaliotriplo Tupporato yia InuLd ou dev kalumtetat and dAho Aopaliotriplo TupupoAato, Snudclo opyaviouod
00dAEALONG 1 VOULKA UTIOXPEWGT TIOU QTIOPPEEL OTTO VOO 1) KOVOVLOUO.

e Av mpdyuatt mpoodEépoupe TpokATABOAIKA KAAUYN KATOMV aITAHAtog oag, UetaPifdlete to Sikaiwpa
anolnuiweong 2ag ano ahho AcdoaAlotrplo SupBoéiato, Snudaclo opyavioud achdAong i VOULKA ultoxpéwan mou
armoppEeL and AANO VOUO A KAVOVIOUO o€ ENAG.

e Av Sl0B£tete meploodtepeg aodAAeLEG TTOU Tag KAAUTITOUY yia TV (Sla anwAela, odpeilete va umoBdAete afiwon
UOVO o€ €vav 0.odpaALoTr Kal Va TOV EVNIEPWOETE AETITOUEPWC YLO TIC GAAEG aodEAeLleG. ATtO TNV TTAEUPA TOU, O
aodaAlotng Ba emikovwvnoeL Le 6Aoug 6aoug €xouv poadépel aodAaALon yLa To cupBav wote va cupBalouy ota
£€oda.

Atiwon yL aopaAloTikr) amolnuiwon Katd Tteitwv Hepwv/AA WY a.odaAloTwy

Y& avTaAAayua yla Ty KotaBoAr amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kl
TWV eVEPYELWV TToU €XeTe otn SlaBeon Zag ) Sikalouote evavtiov 6owv pépouv euBLVN yLa TNV atiwaon. Av, Aoyw Sikwv
Jag evepyelwy, dev eipaote MAEoV 0g BEan Vo EKTEAEGOUE QUTAV TNV EVEPYELA, UTOPOULE VA amoAAQYOUE GUVOALKA H
0€ UEPOC TWV UNMOXPEWOEWV Mag amévavti 2ag.

7. YnofoAn Napanovwv

Yot npotepalotnta tou AchaAloth eivatl n BEATLOTN QVTOMOKPLON OTLG AcAALOTIKEG OVAYKEG TWV MEAATWY TOU,
TAPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumedou. Ito mAaiclo autd, o AcdaAlotng
Seopevetal va katafaliel kaBs Suvatn mpoonabela MPOKELUEVOU Vo TTapaoXeBoUV £yKalpol KAL OTIOTEAECUATIKA OL
npoonkouoe; achaAloTIKEG Umnpeoieg otov Aodallopévo/Akalovxo. Mapd talta, o€ mnepimtwon Tmou o
AwkaloUxog/Acdaliopévog emBupel va umtoBaliel otov AodaAloT mapdmovo oe oxéon eite pe to acdpallotriplo
oUPBOAALO TOU elte pe TIG 00DAALOTIKEG UTNPEGLEG TTOU TOU TtapacxEOnKav, Umopel va To mMPatel pe Evav amd Toug
TIAPAKATW TPOTIOUC KOl GUYKEKPLUEVAL:

(a) elte péow pnvlpatog nAektpovikol taxudpopeiou (e-mail) otnv nAektpovikn SievBuvon quality@allianz-
assistance.gr; (B) eite péow tnAcopolotumiag (fax) oto 211-1099818, (y) eite taxudpouka otn SievBuvon:

EAANVLIKO Yrokatdotnua tng alodamrg achaAloTikng emxeipnong «<AWP P&C S.A.»

MNpepetng 10, Aylog Anuntplog, T.K107 43, ABrjva

l'vwotomnoljote Mag to Ovopa 2ag Kot tov aplBud tou Acdaliotrplou ZupBolaiou Zag kot tov aplBuod a&iwong
anolnuiwong, émou amatteital, kot emovvadPte Mag avtiypada tng oxetikng aAAnloypadiog kabwg avtd Ba Mag
BonBroel va enefepyaoTOUE TO MOPATIOVO 20C, TO CUVTOUOTEPO Suvarto.

Oa kataBaioupe kabs Suvatn mpoomnddela yla va Befalwbolpe otL e€eTtalove To MAPATOVO ag EVTOG UAOYOU
XPOVLKOU SlaoTratoc.
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Glohal Asdstance

MNapdAAnAa pe Thv umtoBolAn mapanoévou 2ag I os mepinmtwaon mou dev kavormolnBeite and tnv andvtnon Mag, unopeite
va ansvBuvBeite otnv apuodia AveEaptntn Alotkntikr Apxn «Eviaiog ®opéag Emiluong Aladopwv XpnHOTOOKOVOULKAG
Dloneg» ota KATwOL oToLKElA:

= AwaSiktuakog tonog: www.financialombudsman.gov.cy.

= AtevBuvon MNpadeiov Qopéa: Kumpdvopog 15, 1061 Asukwoia,

= Toayubpopuikn 6tevBuvon T.0.25735, 1311 Asukwoia — T.0.26722, 1647 Asukwola
=  TnAédwva emkowwviag: +357 2284 8900,

= TnlAeopototuro (fax): +357 22660584, +357 22660118

= AlevBuvon nhektpovikou taxubpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ MPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aAodami avwvupn etatpeia pe thv enwvupia «AWP P&C» (eSpevouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaoctnplomoteitat vopipwe otnv EAAnVIKA Emikpdtela péow YMOKATAOTAUATOG, TO Onoio edpevel
otov Aylo AnuAtplo ATTikAG, emi ¢ obdol Mpepetig ap. 10, 173 42, Aylo¢ Anuntplog, ATTIKY, aokel 6 VOUipwg
00daAlOTIKEG epyacieg otnv Kumplakr Anpokpatia und to kabeotwg eAelBepng mapoxng unnpeotwv (edeng, xapv
ocuvtopiag, n «AWP» 1 n «Etoupeia»), eival umelBuvn yla tnv enefepyocio TwWV MPOoWNIKWY oag deSoUEVWY TToU
AapBavel oto mAaiolo €kdoong Tou mapoviog acdaAlotnpiou cupBoAaiou i KATA TV aitnon oag mpog achailon f KATd
TNV €MEAELON TOU AVTIOTOLXOU aC0GOALOTIKOU KIVEUVOU TIPOKELUEVOU VA 0AG TIOPACXEL TIG TIPOCHKOUOEG UTNPEDLEG
BorBelag. Ztnv AWP avayvwpiloupe kot Sivoupe TpWTapXLKH GNUOCLa OTNV TPOOoTAGLA TNG LOLWTLKOTNTAG 00G KL TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTPA TTOU 6a.¢ adopouV.

II. TINPOZQMIKA ZAZ AEAOMENA ENEZEPTAZOMAZTE

JUpdwva pe to apbpo 4 tou levikou Kavoviopol Mpootaciog Asdopévwy tou Eupwrmaikou KowoPouliou kat tou
SupBouliou (2016/679), ota Oedopéva TPOCWIILKOU XOPOKTAPA Eevidooetal K&Oe mAnpodopia mou adopd
TOUTOTIOLNEVO 1} TAUTOTIOLOLUO GUGLKO TIPOCWTTO («UTIOKE(EVO TWV SESOUEVWV) - TO TAUTOTIOLNGLLO HUGCLKO TTPOCWTTO
elval ekeilvo tou omolou n TauToTNTA UMmopel va anokaAudpBel, dpeca n Eupeoa, Wilwg péow avadopas o€ avayvwpLoTIKO
otolxelo TautotnTag. AkoAolBwe, cupdwva pe To AdpBpo 9 Tou WG Avw Kavoviopol oTig eL8LKEG Katnyopieg Sedopuévwv
TPOCWTILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekeiva tou adopolv tnv uyeia, tn GUAETLKA 1 €BVOTIKA KaTaywyn,
TIOALTIKA PppovApata, BpnoKeUTIKEG | GLIAOCODIKEG TEMOLONOELG, TN CUUUETOXH O GUVSLKOALOTIKY 0pydvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SESOUEVQ, LLE OKOTIO TNV adlapdLloBrTnTn TauTonoinon npocwnou, dedouévwy ou adopolv
™ oefoualikn {wr Tou GUGCLKOU TIPOCWTIO I} TOV YEVETHOLO TIPOCAVATOALOUO TOU.

2710 mMAaiolo auto, Ba cuAAé€oupe Kal Ba enetepyactole Sedopéva IPOCWTILKOU XAPAKTAPO TIOU 6a¢ adopouV, OTwG
Sedopéva tavtomnoinong (kat 6n mAnpec dvopa), otolxeia emkowvwviag (kat 6n SlevtBuvaon kat tnAédwvo emikovwviag),
otolxela mou adopolv 6To avtikeipevo mou emBupeite va acpalioste (katl 6n to ostplakd apldOuod/IMEI tou ev Adyw
npoidvTog), kat tnv unoypadn cac. Nepattépw, os meplnmtwon unmofoAng attiacng (mapamovou) Kal TPog KAToxwpnon
kat Slaxeipton autol, Ba cag IntnBei, emutAéov, o aplOUOG tou olkelou acdaiiotnpiov cupBolaiou coag f/kat
OTIOLOSATIOTE £TEPO AVAYVWPLOTLKO OTOLXELO auToU.

H ouMoyn Kol enegepyacio TwWV MPOCWTIKWY oaG SE60UEVWVY UE OKOTIO TNV €K MEPOUG oag ARYPn TNG TPOKEIUEVNG
aodailotikng KaAuPng kal Tnv eEUTNPETNON TOU Olkelou acdallotnpiou cuppolaiov cag os mepimtwon eNEAeUONG
omnoloudnnote achaAlopévou KwvdUvou yivetal amd toug appodloug kal efouatodotnuévoug umallfloucg /Kot
ouvepydarteg NG Etalpelag pog kal adopd ta otolyela mou ol iSlol €xete yvwotonolnoet eite otnv Etalpeia pag kat én
oTa WG Avw avadepOUEVA IPOCWA E(TE HEOW TNG LoTOoEAISAC TNG ouVEPYATOUEVNG UE NUAC OVWVUNG ETALPELOG UE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoieg Atadiktvou», n onola, otn cuvexela, Ta StapLBalel os pag eml
oKkomw £kSoong Kat laxeiplong Tou avtiotolyou acdaAlotnpiou cupBoAaiou Kal MAPOXAG TWV OKELWVY UTINPECLWV.

lll. 1A NOIO £KOMO EMEZEPFAZOMAZTE TA MPOZQMIKA ZAZ AEAOMENA
H Etaipeia enefepyaletal Ta mMPoowrnika oo dedopéva, yla Toug akoAouBoug okomoug:

A) 2to mhaiolo €kSoong kal dlaxeiplong tou acdaAiotnpiov cupPolaiou cag n mpLy and th cuvan Tou, Wiwg:

i. ylo TNV Tawtonoinon kat emaAnBeuon Twv oTolXelwy oag,

ii. yLoL TNV EMKOLVWVIA OXETIKA e INTAMaTA Tou adopolV T cUVAAAAKTIKA oo oxEon e Thv ETalpeia,

iii.ylat TV extipnon tou kwdlvou oto mAaiolo TG aodaALoTIKAG cUUBACNG KAl ylol TOV KOBOPLOPSd TWV YEVIKWY Kal
£161KWV 0pWV AUTAG, KABWCE Kal Tou avaAoyouvtog aodpaliotpou, Kal

iv. yia tn O&uaxeipion tng oLuBaong aocdpdaiiong ka® OAn tn SldpKkela WOXVOG N KAl HETA TN ANEn Qutng,
CUMMEPAOUBAVOUEVNG TNG EKTIMNONG, TOU €AEyXOU Kal TOU &LAKAVOVIOUOU TNG acdaAloTikng amolnpiwong oe
neplmtwon enéleuong Tou acdaAloTikol KvSUVoU I Kol TnG KataBoAng Tou MPoBAEMOUEVOU GTOUC OPOUG TNG cUKBAONG
aodaAong mooou (AcdaAlopatog). InUeELWTEOV, OTL, €AV XPELAOTEL Vo EMeEEPYAOTOUE TPOC €MITEVEN TOU €V AOYyWw
okomoU Kal evaicBbnta npoowrnikad oag dedopéva, Ba {ntnbel n pntr cuykatabeor cag. H un mapoxn cuykatabeong
TWV ATMALTOUUEVWY OTOLXELWV KABWG Kal n TUXOV dpan TG cuykataBeorg cag oto péAov Ba mapExel otnv Etalpeia to
Sikailwpo ¢ KotayyeAiog, pe Aaueon Loxy, tou acdaliotnpiov cupBolaiov cog KaBWE KAl APvNon EKMANPWONG
omoLaodnMoTe UoXPEWaONG TNG ETatpeiag anoppésl amod tn cuuPBacn aodpaiions. I kaBe mepinmtwon, unevBupileTe To
SIKalwpa oag va avoKaAECETE Tn ouykatabeon cag ava maca otyun, xwpig, BERata, va Bilyetal n vopLuotnTa g
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eneepyaoiag mou Baciotnke otn cuykatdBeon Mpo TS avAKANGNG TNG.

B) 1o mAaiolo cuppdpdwong tng Etatpeiog pe tig umoxpewoelg mou Beomilovtal amod To EKACTOTE LoXUOV VOUOBETIKO
KOl KAVOVLOTLKO TAaiaLo, iwg avadoplkd pe TV epappoyn The Loxouoas achaAloTikhG Kat dopoloyLkng vopobeaiag.
I la epmoptkol¢ okomoUg, cupmepAapBavouévng The evnUépwaong oag amd thv Etalpeia yla véa mpoiovra f/kat
unnpeoteg mou talplalouv Ue Ta eVvOLadEPOVTA KaL TLG TTPOTLUAOELG 0aG, EGOCOV EXETE MOPATYEL TTPOG TOUTO TN PNTH 006
ouykatdBbeon, cupdwva Kal pe 6oa opilovral avwIEpw Tepi ouykatdbeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOzZQMNIKQN ZAZ AEAOMENQN

H enefepyacio Twv mpoownikwyv §e5oUévwy TTOU TNPoUVTAL oTa apxeia tng ETalpeiag yivetal amokAELOTIKA Kal LOvVo amd
dUOLKA KOl VOULKA TIPOCWTTa Ttou TeAoUV uTtd Tov €Aeyxd TG Kat Slab£Touv Ta avtioTolya eMOyYYEAUATIKA TpoodvTa,
TILPEXOVTOG EMAPKELG EYYUNOELG QIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YL TNV THPNGCN TOU OMOPPHTOoU.
Ta 6ebopéva mou oag adopouv pmopel va StapBacbolv oe AMeg (avt)aodalloTikég etalpieg, oe ouvdeSepéveg
ETUXELPNOELG TOU Opidou otov omoio avhkel n Etalpeia kabwg Kot 0 ouvepyalOEVOUG LE AUTAV TTOPOXOUG OTO MAALOLO
NG VOULUNG AELTOU pyLlag TNG cUPBaong aodAaAilong, oto Babpod mou auto eival avaykaio yla tThv KaAutepn e€umnpétnon
00C KOl TNV TOPOXH TWV UTINPECLWY, Omwe aodaAlotikol¢ Slapecolafntég, stalpieg dlaxeiplong amolnUlwoswy,
etalpieg eneiyovoag petadopdc kat SeUTEPNG LATPLKAG YVWUNG, €Talpieg duAagng Kat dlatipnong apxeiwy, eTalpieg
uTNPEecLwY TNAEPWVLKA G EEUTNPETNONG TEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYUATOYVW LOVEG.

TéNog, n Etatpeia evoEXeTaL va yWWOTOTOLAOEL Ta SeSOUEVA OAG OTIC APUOSLEG SNUOOLEG/SIKAOTIKEG apXEC oTo Babuo
mou emBAMeTaL and To LoXUOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, epooov UmoPAnBel oxetiko aitnua i ebpocov
odeilel va umtoBaAel avadopd Ue Ta eV AOYyw oToLXEla XWPLG TPONYOULEVN ELSIKN EVNUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia, oto mhaiolo ulomoinong Twv gpyactwv TnS KoBWE Kol cuppopdwong He TG SLaTALELS TOu LoXUOVTOC
KavovLoTikoU TAalciou, SUvatatl va tpoBaivet otn StaBifaon /amodoxr Sedouévwy MPoowrikol Xapakthpa tpog f/kat
amnod T (avt) aohaAloTIKEG eTalpeleg Kol ouvdedepéveg emxelprioelg Tou OpiAou otov omolo avikel, epoOcoV autod
arnotteitat.

H avwtépw meplypadouevn diafifacn rn Staocuvdeon mpayuatonoleital cUpdwva Pe ta TPOPAEmOPeEVA A0 TNV
geupwnaikn vopoBeoia yla TIG etalpeieg mou edpelouv ot XWPEG evtog Eupwmalikng Evwong 1 amd 10 €KAOTOTE
€papuooTEO VOUOOETIKO MAALCLO yLa TIG AOLTIEG ETALPELEG EKTOC Eupwmaikng Evwonc.

AwaBipaon mpoowrnikwy dedopévwv o XWPEG eKTOC Eupwrnaikng Evwong, Ba mpaypatonoleital povo epooov oL XWPES
OUTEG TIOPEXOUV EMOPKEG eMinedo MpooTaoiag Twv MPOoWTIKWY SeSoUEVWY. € TEPLTTTWON TIOU N TPLTN XWPA EKTOC
Eupwnaikng Evwong Sev mapéxel eMapKES emimedo mpootaciag MPoowrikwy SeSoUévwy, Ta TPOoWTILKA dedopéva
pmopouv va StafiBactolv otnv ev Adyw xwpa Uovo eav n mpootacia Sedopévwy mpoPAEneTal and Kamola cupdwvia
SlaBiBaong dedopévwy, n omoia e€aodpalilel Eva emapKeG eninedo npootaciag, f OGOV GUVTPEXOUV OL TIPoUTIOBEDELG
ToU MPOPAETEL pNTA N eVpWTAIKA KAl N €Bvikn vopoBeaia.

T€AOG, 0€ MEPIMTWON TOU XPELAOTEL va LETADEPOUE TA IPOCWTILKA oaG dedopéva yla enefepyacio ekTog Tou E.O.X. and
AGAAN etatlpeia tou Opilou pag, Ba to mpafoupe BACEL TWV gyKeEKPLUEVWY AsopeuTkwVY ETatpikwyv Kavovwy tng AWP, ot
oroiol eival VopKa SeCUEUTIKOL yla OAEG TIG eTalpeieg Tou OpiAou otov omoio n dla avrket. Omou bev sival Suvatn n
edappoyn Twv ev Adyw Kavovwy, Ba Aapupavoupe ta avaykaio kal KatdAAnAa pétpa pokelévou va Staodpaiicovpe
OTL N LETAPOPA TWV MPOCWTILKWV oag deSopévwy ektog tou E.O.X. Ba AaPel emapkég eminedo npootaciag. Mmnopeite va
evnuepwBeite yla ta pétpa mpootaciag mou AAUPBAVOUUE O TEPUTTWOELG TETOLWV HeTadopwv (Yla mapadelyua,
TUTIOTIOLNEVESG CUUBATIKEG PATPEC) EMKOLVWVWVTAG e TNV ETalpeia pag ota otolxeia mou avaypddovral mapanavw
(«VII. TA AIKAIQMATA A »).

VI. XPONOZ THPHZHZ TQON AEAOMENQN

Ta mpoowrnikd oag Sedopéva mou enefepydletal n Etalpeia tTnpolvTaL UTIOXPEWTIKA KaB’ OAn T SLtdpkela ou TPBAAEL
0 OKOTIOG TNG eMegepyaciog, ToL TOUAAXLOTOV yLa XPOVLIKO Sldotnpa ioo pe tn Sldpkela Tou achaiiotnpiouv cupPBolaiou
cag. Me ™ Anén autng (tng Stapkelag), Ta Sedopéva Tnpouvtal oUWV e To LoxUov BeoUIKO TAALOLO YLa TO XPOVIKO
Staotnua mou mpoPAEnetal and t ANEN TNG EMXELPNUATIKAG OXECNG N Yl 000 XPOVO ATALTE(TAL YLt TNV TPOACTILoN
Sikalwpatwy TG ETalpeiag evwmiov Atkaotnpiou f kot GAANG apuodiag Apxnc. H Etalpeia 516t 1dlaitepn mpocoyr otov
TPOTMO KATAoTPOodNG TOU OPXELAKOU UALKOU TIOU Ttapdyetal kabnuepwva. ELSLkOTEPQ, yla TO OKOMO auTO, £XeL Beomioel
KoL epapuolel oxetikn dtadikaoia, n onola epapuoletal adotou efetaoctel OTL Sev anatteital n dtatipnon Tou apxeiou
ylot TN CURUOPdWON E TIC VOULKEG KL KOVOVLOTLKEG QTIOLTHOELG i} YLoL TNV TpooTacia Twv cupdepdvtwy TG Etatpelag,
Kal Baoiletal otig odnyieg tng Apxng MNpootaciag Asdopévwy Mpoowrikol Xapakthpa (1/2005 AMAMX). H Etalpeia
Sltaodalilel 0tL N wg avw Stadikaoia katactpodn apxeiwyv mou nepLEXouv nMpoowrika dedopéva deopelel Kal Tpita
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UEPN TIOU TTAPEXOUV UTNPECLEC OTO GVOUA KOl YLo AOyapLOGUO TNG KAl OMOLwVSTOoTE AAWV MTPOCWNWY E Ta onoia
cuvepyaletal oto mAaiclo cupBdcswy e€wteplkn avabeonc (outsourcing) A AAAou el6oug UG WVLWV.

Aev Ba LATNPOOVUE TA TTPOCWTILKA 0a SedSopéva yla TTEPLOCOTEPO amtd 00O €ival AmapaiTtNTo KOl TPOKELUEVOU VAl
emuteuxBei o okomAC yLa Tov onolo cuAAEXBnoav.

VIl. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpou e ta SeSopéva oag eVNUEPWLEVA KAl akpLPr, va Ta arnoBnKkeUoULE Kal va Ta Slaypadpoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnta, va mPooTaTeEUoUUE Ta
S6edopéva oag amd amwAela, kakn xpron, pn eéovclodotnuévn mpocBacn 1 amokAAudn OUTWV KOL YEVIKA va
e€aodalifoupe v UTIAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TV TPOCTAGIO TOUG.

VIII. TA AIKAIQMATA ocog

‘Exete 1o Sikalwpa mpocBacng, To Sikailwpa SnAadn va evnuepwBOelte, KATOTLV AUTAUATOC 00, ApEVOG YLOL TO KATA TOCOV
N OXL To MPOCWILK& oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal TepOLTEPW
TAnpodopieg OXETIKA UE TNV TIpayUOTONOlOU eV enefepyaania. EmumAéoy, éxete to Sikaiwpa va {ntroete tn §16pBwan
TWV AVOKPLBWY MPOCWTILKWY 00¢ SE60UEVWVY A TN CUUTARPWON AUTWY, KOBWG, Kal eGOGOV GUVTPEXOUV OL TIPOUTTOOETELG
tou Nopou, va aocknoete to Sikaiwpa Staypadnc, to Sikaiwpo meploplopol tng emefepyaociag, to SKaiwpa
dopnToTnNTag TWV SE60UEVWY 0AG, TO Skl EVAVTIWOoNG otV eMefepyacia QUTWV. Z€ EPIMTWON AUTOUATOTIOLNUEVNG
atopkng ANPng anodpdcewg, £xete Sikalwpa a) 8K evnuépwong Tepl TN Slevépyelag TéTolag enefepyaaniag, B)
aLtloAdynong TNG OXETIKAG anodaong, y) Statinwong armoPng kat §) apdplofrtnong tng anodpaong.

la omotodnmote aitnua oXetikd pe tnv enefepyacio twv Sedopévwv cag mapokaAoUe Omwe ameuBliveote To
ouvtouotepo Suvatdv otov umelBUVo Mpootaciog mpoowrikwy dedopévwy Tne Etatpeiog, pe amootoAr e-mail otn
SteVBuvon dpo@allianz-assistance.gr pe Opa GDPR, | Le QmooToAr] GXETLKAG ETLOTOANC, LE TV €velén “GDPR” mpog to
EA\NVIKO Ymokatdotnpa tng aAlodamrg avwvuung statpsiag «AWP P&C S.A.», MNpepetng ap. 10, TK 17342, Ay.
AnuATPLOC ATTIKAG. H AoKNon Twv SIKALWUATWY YIVETAL ATEAWG, EKTOG OV TO OXETLKO AlTN O EMAVOAAUBAVETAL CUXVA KL
AGYw OYKOU CUVETAYETAL YL TNV ETatpeia §L0lKNTIKO KOGTOG.

Ye nepintwon nou Bewpelite O6tL BlyeTal kKA B’ oLOVERTOTE TPOMO N MPOCTACIN TWV MPOCWTIKWY 0aG SESOUEVWY, UTopEiTe
va pooduyeTe oto Npadeio Emtpomnou Asdopévwy Mpoowrikol XapaKTHpa, XPNOoLLOTOLWVTAS Ta akoAouba otolyeia
ETUKOWVWVLOG:

lotooeAida: www.dataprotection.gov.cy

AlevBuvon Mpadeiou: Kuntpavopog 15, 1061 Asukwoia

Taxudpoutkn StevBuvon

T.0. 23378, 1682 Asukwoia

ThAédwvo: +357 22818456

®af: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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