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1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Eméktaon Eyyunong» amotelel éva Aodallotiko Mpoidv mou oxedldotnke anod tov Aodallotr, ot tTo EAANVIKO
Yrokatdotnua tng aArodamng (yaAAkng) acdalloTikng etatpeiag pe tnv enwvupia «AWP P&C S.A.», To omolo
avaAappavel tnv acddAon Tou AVTIKELLEVOU 00G (ZUOKEUR) yLa ETILOKEVUN N AVTLKOTAOTOON O€ TePIMTwaon ENEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmen tng Aodaliong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Statdgelg tou AopaAilotnpiou ZupBoAaiou pe auThv TN CELPA.

MNapakaloUpe 6mwg AndOel umoPn otL:

o Tpénel va emiBePalwoete OTL To AcDAALOUEVO AVTIKELMEVO ZaG e€akOAOUBEL vau KAAUTITETAL QMO TNV €yyunon
TOU KATOLOKEUAOTH. 2€ QUTAV TNV Tieplmtwon, Ba mpénel va €pBete oe emadn Ue TN YpAUUA €EUTNPETNONG TOU
KOTOOKEUQOTH.

e Tpénel va erubelkvietal n  AmodelEn/TiuoAoylo Ayopdc Tou AchaAOHEVOU AVTIKELUEVOU KaATA TNV
£€yepon/umoBolr omolacénmote amnaitnong/atiwong oto mMAaiclo tou mapdvtog Aodaliotrplou SupBoliaiou.
Mapakalolpe onwe N Anddelén autr puldooetal o achaAEC onueio.

KateBAROn kaBe Suvartr mpoomdBeLa TPOKLUEVOU VA KATAOTOUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kat
va Teplypacdouv, mapdAAnAa, pe cadrvela ot Opot kal MpoinoBEoelg Tou mapovtog aodaAloTikol PoiovTog.

To Aodaliotriplo ZupPBorato xel ekdoBel Baoel Twv MANpodopLWV TOU MapacXEBNKAV KATA TO XPOVO TNG Ayopds.
Epeic, wg AodaAiotng, Ba mapéxoupe TIg aoPaAloTIKEC KAAUPELS TTou TteplypadovTal oTo apov Eyypado twv Opwv Kat
MpoumnoBécewy, UTIO TNV alpeon TNG KATABOANG TwV and Hépoug Zag AcPaAioTpwy Kal TN CUPUOPdWOT Zag e OAEG TIC
Slatagelg Tou mapovtod.

Oa MapaTnpPNoeETE, €mioNng, OTL TO APXIKO ypAUHA oplopévwv Ag€ewv eival kepahaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv AéEewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAuveonG Kalt
0UBOAWG EMNPEATOLV TIG A0PAALOTIKEG oA KAAUYELG.

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUupBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTLG AVAYKEC aG KAl OTL KATAVOEITE TIG TapPeXOUEVES KAAUELG KAl TOUG LOXUOVTEG YEVIKOUG OPOUC
KoL e€QLPEDELG.

Y€ MeplMTWON MOU TPOKUYEL KAToLa aAAayr oTa MPOCWTILKA otolxeia tou AodaAiotnpiov ZupBolaiou Zag n yla
TUXOV EpWTNOELS TTOU adopouV TIG aodaAloTikEG KAAUWPELG 1 av kamola SnAwan elval ecdaApévn, mapakaAoUe
OTIWG EMIKOLWVWVNOETE pall Mog, Héow NAekTpovikoL Taxudpopeiou oto skroutz@allianz-assistance.gr i TNAebwWVIKWG
oto: (+357) 22 55 49 11.

JupBarAopeva Mépn tou AcdpaAlotriplov ZupBolaiov

o Eocig/ Aodaliopévog / Awarovxog / Afmeng tng AoddaAiong: Eosic, wg Aodahiopévoc/Akatolyog pémeL va slote
0 povadikog W8loktAtng/n novadikn dloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va glote 18 eTwv Kal avw. Ta
MPOOWTIKA  Xa¢ otolxela kat n  S8tevBuvon 2ag onuewwvovtal oto Acdallotiplo uppolato Xag. O/H
Aodallopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodaliopévog eivat o/n Awatouyog tou Aodahiopartog, we kabopiletal otoug mapovteg Opoug kot MNpoinoBEoslc.

. Epeic / AodaAiotig: To EAANVIKO Ymokatdotnua tng arodamig (YoAAkAG) aodalloTikAG eTalpsiag pe thv
enwvupio «AWP P&C S.A.»,- avadépetal we Epeic / Epag / AodpaAiotrig oto mopov Eyypado-.
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Glohal Asdstance

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod

Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

‘Opog OpLONOG

ATuXNHATIKA ZNJLd

AcdaAiotiki
Nepintwon /
AcdaAioTikog
Kivéuvog

AcddaAiopa

AcdaAiotiiplo
ZupBoAao
Nepiodog
Yravaxwpnong

Xwpa Atopovig

181 ZuppeToXn

Npdodeta eaptipata
napadotéov
eonAlopol

Kepauvog

Ikpifa Ayopa

‘Oplo EuBlvng
AcdaAiopévo
Avtikeipevo
Huepopnvia Ayopadg
Aocdaliopévou
AVTIKELHEVOU
Mnxavikr) | HAektpLki
BAGBn

Apxikn} Tipr Ayopdg

Nepiodog AapaAiong

Acdaliotpa

Anobelen Ayopdg

MpocBeta efaptiuata mou mephapPBavovtal
KOTAOKELAOTN (TL.X. TNAEXELPLOTAPLA, AOUPLA I LLAVTEG, GOPTLOTEC, AKOUOTIKA).

To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
H ayopamnwAncia mpoloviwy pLag eTalpeiag ano eunopous o SLapopeTIKEG XWPESG Xwplg

Znud mou mpokaAeital and £va anpocdoKNTo Kal PN €0KEUUEVO GUUPAV Tou AapPdvel
Xwpa oe KoBopLOoPEVO XpOVo Kal TOMO Kal emnpedlel Tn AeltoupylkotnTa 1 TV acdaln
xpron tou Acdoahlopévou Avtikelpévou. Mmopel va odeiletal og akolala i tuxala mtwon,
clykpouan | emadn He vypd.

H mnpayuatornoinon 1 emnélevon Tou aodaAopévou/KoAUTTOMEVOU  KvdUvou  (T.x
ATuXNHOTIKN Znuid) mou umoxpewvel Tnv Aodahiiotikiy Emeipnon (Epdg) mpog kataBoAn
tou Aodpaliopatog otov AchaAOUEVO ETIL OKOTIW OMOKATAOTAONG TNG {nuiag mou €xel

Qc aoddliopa voeital n umoxpéwon (mapoxr) tou Acdalloth TmOuU TPOKUMTEL Ao
enélevon Aodaiiotikol KivdUvou Kal cuviotatal ite og ypnuatiki anolnuiwon eite os
oautouaola amokatdotacn tng {nuiag.

To éyypado mou emPepatwvel TNV acdaAlotiky Tag KGAun oto omoio avaypddetal n
Huepopnvia Evapéng loxVog tou kat n Huepounvia Anéng loxvog tou.

H mepiobog, katd tnv Oldpkela TG omoiag, Umopeite vo aAAAEETE yvwun Kal va
UTIOVOXWPNOETE amo To mapov AcpaAlotriplo ZupBoiato.

H xwpa otnv omolia €XeTe TNV KUPLO KATOLKIOL 0OLG KOL SLAPEVETE TIEPLOGOTEPO ATO 6 UAVEG

2TaBepd XPNUATIKO TOCO 1 TOCOOTO ToU €dOpUOleETAL Ot £€KAOTn amaitnon yua
acdaliotikr anolnuiwon, To onoio Bapuvel tov Aopaliopévo/Akalovxo Kal To omoio o
AodaAiotng Ba adalpeoel kata tnv kataBoAn tng achaAloTikng anolnuiwonc.

ota apxlka Tmopadotéa amd TOV

To Héyloto moood ava Aodpallotriplo ZUPBOAALO, OE OXEDN ME TNV TTAPEXOMEVN AODOALOTLKN
KaAun. Oa KataBAAOUE TO KOOTOG YL ETILOKEVEG, AVTLKATAOTACN 1) amolniwaon HEXPLTO
‘Oplo EuBuvng, wg opiletal oto Aodaliotrplo ZuupoAato.

To kalwvouplo ayaBo mou BploKeTal 0TNV KUPLOTNTA KOL KATOXN ZaG, KATOTLY ayopds, KAl To
omnolo £xete aodaAiosl og EpAg.

H nuepounvia, katd tnv omoia ek6ONKe To MapacTaTikd TWANCNG (amdSel€n/TiuoloyLo),
ToU ACHAALOUEVOU AVTIKELUEVOU TIOU AyOPAOATE WG KALVOUPLO, QO EUTMOPLKO KATACTN L.

BAABN €€0pTAMATOC TTOU QMOLTELTOL yla T AELTOUPYLKOTNTA N ThV acdalr xpron tou
Acdallopévou AVTIKELUEVOU 2aG.

H T ayopdg tou AcdaAlopévou AVTIKELLEVOU 2ag OMWG avaypadetal otnv Amodelén
Ayopag (ouunepilapBavopévou tou OMA). H Apxiki Tiur Ayopdg dev LooSuvapel pe Tnv
EMIONUN TN KATAAOYOU TOU KOTOAOKEUAOTH Yla TOo ACHAALOUEVO AVTIKELUEVO.

H &8lapkela oxvog tou acdaAloTikol Tpoioviog, wg avaypddetal oto AcdaAloTthplo
JupBoAato Zag.

To Mmoo nou mpénel va kataBAnBel and Ecag yia tnv AodaAiotikr) KaAudn og avtaAlaypa
pe Ta Slkalwpata KoL TIG TAPOXEC TOU TOpovioG Aodalilotriplou ZuuBolaiou.
NepapPavet tov Dopo AodaiioTpwy pe Tov LoXUOVTA CUVTEAEDTH.

H Arntd6eL€n Ayopadg (.. TLoAdyLo) eival to €yypado mou anodelkvUel 0tL To AcpaAlopévo
Avtikelpevo Zag ayopdotnke amod Ecdg, katd tnv Huepounvia Ayopdg Acdallopévou
Avtikelpévou. To €yypado autd Ba mpEMeL va TIEPLEXEL CUYKEKPLUEVO LECA AVOYVWPLONG
ToU AchOAOUEVOU AVTIKELUEVOU, OTIWG KATOOKEUAOTH, TUTMO/UOVTEND, OELPLaKO aplOpd
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kat/n apBuo IMEI.

EUAoya Métpa 'OMa ta pé€tpa mou Ba kpivovtav wg katdAnAa kat avapevopeva va AndBouv amnoé Ecdg yla
Mpootaciag v POANYIN TG LNXaIKAG N NAEKTPLKAG PAGPBNG Tou AcdaAilopévou AVTLKELLEVOU ZAgG.
AVOAUTIKA TEpLYPAdT] TWV YEVIKWV KAVOVWVY TIOU LoXUOUV yLlo KABE EMLUEPOUG ATAALOTLKN
cuuBaon. E&w Ba Bpeite Toug OpoUG Kal TG EEALPETELG TIOU LOXUOUV yLa TNV ACHAALOTIKN
KaAuyn. NoapakaAolpe onwg AdBete undyPn OtL povo ol Opot kat MpolmoBéoelg mou
avaypadovtal oto mapov gyypado oxlouv ya to Acdaliotiplo SupPfolald fag. Ta
T(POPAEMOUEVA EK TOU VOUOU €Tepa SIKalwpatd Zag ev emnpedlovrtal.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi 6pol

OLmopaKkdtw 6poL LoXUOoUV yLa To cUVOAO Tou Ttapdvtog Aodahtotrplou ZuppoAaiou.

Mo va kaAUmteote BACEL TOU Ttapovtoc, To AodaAlopévo AVTIKEIUEVO oag TIPETEL:
1. Na umdyetal og pia amno TG Katnyopieg Tuokeuwv ou 0 AodaAloTthg €xel avaAdBeL tnv achailoTikr KGAudn
2. Na £xeL ayopaotel and tnv mhatdoppa Skroutz Sia tng emhoyng «ayopds péow skroutz»
3. Noa cuvodeletal amod eKooLTETPAUNVN (24unvn) vouLun eyyunon
4. Na ¢épel CE onpavon (n ev Aoyw onpavon mLoTtomolel OTL OUOKEUEG Tou TouAnBnkav otnv E.E., €xouv
aglohoynBel wote va MANPOUV TLG ATIALTHOELG UYLELWVNG, aodAAELAG Kot TTEPLBAANOVTIKIG TPOOTACLAG).

AodoaAllopeva MPOCWTA KOL AVTIKELLEVA

To mapov Acdaiiotriplo ZuppoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Atapovig oag ivat n Kimpog.

To napov Acdaiiotrplo ZuppoAato LoxUet povo yia to AodpaAiopévo Avtikeipevo:
e IOV £XEL ayopaoTel anod Eodg, kot

o £xeLxpnolpomnolnBel cupdwva e TG 08NYLeg TOU KATAOKEUAOTH, KOl

e £xeL XpnolomolnOel yLa OlKLAKE KAl TIPOCWTILKY Xpron.

Huepopnvia Ayopag AcdpaAiotriplou ZupBoAaiov

To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOLOTEL:

o £w¢ TPELS (3) pnveg mpy and t ARén g SleTolg €yyUnong TOU KATOOKEUAOTH N €V YEVEL TNG VOULUNG SLETOUG
gyyunong, n omoia eyyunaon apxetat amno thv Huepopunvia Ayopdg tou AcpaAlopévou AVTLKELLEVOU (WG N NUEPOUNVia
0yopAG ToU opileTal 0T OXETLKO MAPACTATIKO amodeléng/tipoloyiou).

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBoiaiou avaypddetatl oto Acdpaliotriplo SupBOAaLd ag mou
amotelel pépoc tng AodaAloTikig Tag olpPBaocng. H évapén toxVog tou Acdaliotnpiou SupPBolaiou ag Kol Twv
ETUEPOUG KaAU P EWVY auTtol Tehel uTO TRV aipeon tng eddnal kataBolng Twv poBAenduevwy achalioTpwy mpo
™n¢ €kdoong Tou.

e To AodaAotriplo TupPoiato Ba Angel katd tnv nuepounvia AnEng Loxvog mou avaypadetal oto Acodaliotrplo
JUpPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AodaAlotriptou ZuppoAaiou
To AodaliloTtrplo ZUPPBOAaLS Zag dev SUvaTaLl AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e  OLaodaMoTikég KaAUELG TOU TapovToG achaAloTikoU tpolovtog GEpouv Loxu
»  0pXNAG YEVOUEVNG TNG EMOUEVNC NUEPAG amd TNV nepopnvia ARENG Tng apxikng, dletolg, eyyunong Tou
KOTOLOKEUQAOTN 1 TNG €V YEVEL VOLLLUNG SLETOUG EyyUNONG.
e HAA&N TN aodaAloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
» Ue 1o mépag G Sldpkelag oxvog tng AcdaAlotikng Kailudng, Atol éva (1) €tog, oe mepimtwon un
enéleuonc tng Aodallotikng Mepintwong i €wg otou emntteuxBei to Oplo EuBUVNCE Mag, omolo amnod ta dUo
nponynBel xpovika.
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Nw¢ va akupwoete To Aodaiotrplo ZUpUBOAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON va SNAWOETE TLG AULTIEG — VOL OKUPWOETE

TO TapOv AcdaALoTtrplo ZUUBOAALO AMOOTEANOVTAG TO OXETLKO €yypado Yravaxwpnong oto MopoKATW OTOoLKEld

ETUKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxudpopciov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog Anurtplog ATTLKAG

H mepiodoc Yrmavaxwpnong Twv 14 cuvantwyv nuepwv Eekva amo tnv Huepounvia £kdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBoialo 2ag.

o  Av bev €xete untoBaAeL i 6ev MPOKELTAL VAL UTIOBAANETE £YKUPEG AELWOELG YLl AoPAALOTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KataBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaAlotpa emiotpedovtal eviog TpLtavta (30) NUEPOAOYLAKWV NUEPWYV ATIO
v napaAafn and EPdg tng AnAwong Yrnavaxwpnong.

o Av €xete umoBarAel afiwon yla aodaliotiky amolnuiwon katd tn didpkela tng Neptddou Yravaxwpnong,
efakohouBeite va £xete 1o Skalwpa vo akupwoete to Acdallotiplo JupBoAald cog, wotdéco Epeic
arntaAAacopeda TN urtoxpEwaong yia emtotpodn Twv kataPAnBéviwy and Ecdc achaliotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Edv umoPBdAete to altnpud oag HeTd To MEpag Twv dekatecodpwy (14) nuepwv amno tnv Huepounvia ékdoong
tou Aodaliotnpiov ZupPoAaiou, Ba AdBete pa kat’ avaloyio amolnuiwon yla TNV TWHA ayopag Tou
JupBolaiou mou éxete kataPBalel (ta pn dedoulevpéva aopaliotpa), umtd tnv MpolToBeon OtTL Sev €xete
umofBadlel kamola Aflwon katd tn Sldpkela TG ev AOyw meplodou. Ta pn dedouleupéva aodaliotpa
enotpédovtal evtog tplavra (30) nuepoloylakwy NUepwv armd tnv mapalopn ano Epdc tng KatayyeAiog.

o Av g€xete umoBaMiel afiwon yla acdallotiky amolnuiwon UETA To TEPOC TG Sldpkela TnG Mepldodou
Ynavaxwpnong, e€akohouBeite va £xete To Sikaiwpa va okupwoete To Aopalilotrplo ZupPolatd oag, wWotdoo
Epeic amalaodueba tng umoxpEwong yla emotpodr Twv KataBAnbévtwy and Ecdc achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete 10 Skkalwpa va evavtiwBOeite otn oclvayn tng cUPPAONG Yl CUYKEKPLUEVOUC AOYyouG, wG autol
opilovTal OTo EMLOUVATTOMEVO €VTuTio Evavtiwaong, evtog Tplavta (30) nuepwv anod tnv Huepopunvia ékdoong
Tou Aodaliotnpiouv ZupPBolaiou Zag.

o  Av bev €xete untoPfalel N Sev mPoOkKeLTal va UTIOBAAAETE €yKUPEG AfLWOELS yia aodalloTikn anolnuiwon Katd
™ SLdpkeLa ¢ Neplodou Evavtiwong, Ba 2ag erotpadel To mMARpeg Mood Twv KataBAnBéviwv AchaAioTpwv.
Ta katapAnBévia achaAilotpa eniotpedovtal evtog Tplavta (30) nuepoloylakwy NUEPWV Ao TV mapalafn
amnod Epag tng AnAwong Evavtiwong.

o  Av éxete umoPBaMiel afiwon ywa acdaAotikn amolnpiwon katd tn Stapkela tng Meplodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAAacoueda TG uToxpPEwaong yla emotpodn Twv kataPAnBéviwy and Ecdg achaiiotpwy.

Katayyehia anéd tov Acpalioti):

‘Exoupe 1o Sikailwpa va katayyeiloupe 1o Aodpaliotrplo ZupBorald Zag f va aAagoupe Toug OpouC AUTOU LE AUEDN

edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG MAnpodopleg, KaTA TN clvayn Tou

Aodaliotriplou ZupBolaiou Zag, /Kot

‘Exete ekouoiwg StaotpePAwoel 1 anokpUPeL otolxeia, katd tnv unmoBoAr aiwong yia achaiiotikn anolnuiwon,

/ot

‘Exete Slampdtel f €xete emelpnoeL va Slampaete anatn, f/kat
‘Exete aBetnoel umaitia TG CUUPATIKEG UTIOXPEWOELS oag H/kal mapapldoel omolovénmote ouowwdn 6po tou

napovrog Aopaiiotnpiov Tuupoiaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, ATAAACcoOUEDA amo TNV KataBoAn Twy UToAeutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emAé€ou e va kKatayyeiloupe To AodaAlotriplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYYPADWGE.
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rewypadiko nedio Kalvyng
To mapdv Acdaliotiplo SupBoralo dépet Loyl ebOcoV ayopdotnke amo npdowna pe Xwpa Alapovrg thv Kompo, n
omola dev petaPAndnke kab’ oAn t Sidpkela LoxVog tng Meplodou Acodaliong mpokelpévou va Bewpeital Loxupd to
Aodaliotriplo ZUPBOAALO Zag.
Ot Aodaliopévol Kivbuvol Loxuouv yia:
o 00dAALOTIKEG TTEPUTTWOELG TTOU EAafBav xwpa evidg Twy opiwv tng Kumplakng EmkpateLag.
o 00dAALOTIKEG TEPUTTWOELG TTOU EAaPav xwpa Katd tn Stdpkela Taflélol oag mpog Tov UTIOAOLTO KOGHO yLa
XPOVIKO Slaotnpa pKpOTeEPO 1 (00 Twv Tpldvta (30) cuvamtwy NUEPWV. TN TEPLMTWON TMOU KATA TV
SLapkeLa Tou ev AOyw TaLdlol oag eméABeL Aod ootk MNepimtwon, autr MPENEeL va avayyEANeTaL apeAAnTl
oc Epdc. Oa Siekmepalwooupe TNV aiwon 2ag yia achalloTikr anolnuiwon otav emiotpéPete otnv Kumpo
omnou Kat cuvhpate To Aodaiiotrplo Tuppolato.

Tpomnornotunosig Aodpaiiotnpiov ZupBoAaiou
Fpanti eruPefaiwon: Tuxov tpononotioelg oto Acdaiiotrplo ZupBoiaio Ba amattolv ypartr eriBepaiwon and EPAC.

Tpomnomnotioetg tou AopaAlotnpiou ZupBolaiov and tov AcdaAloth

MropoUpe va avaBewprooupe ta AcdhdAotpa, tnv 16ta Tuppetoyn Kat/f toug mapovieg Opouc kat MpolmoBéoelg ava
naoa otyun Adyw Kelpevwyv VOUOOETIKWY amattioswy. Oa eldomolnBbeite TOUAAXLOTOV 2 UAVEG VWPLTEPA yLa TUXOV
aAAayEG TToU TpOoTeivoUupE PECW NAEKTPOVIKOU Taxudpoueilou. Av 6ev oupdwveite e AUTEG TIC AAAAYEG, UMOpEiTe va
akupwoete To Aopaiiotrplo ZupBoiato evtog tplavta (30) nuepwv adotou evnuepwBeite yU autég. Av anodacioste
Vo TIPOXWPHOETE 08 akPwWaON evtog TG meplddou twv TpLavta (30) nuepwv, Ba Sikatolote Kat’ avaloyia emiotpodn
Twv AcdaAioTpwy yLa Toug HAveg tou dev £xouv MopENBEL, umtd tnv poloBeon OtL dev €xete utoPAaAeL kamota Afiwan
wWoOTOoU TNV NUepopnvia umtoBoAnc katayyeAiag.

OL UTIOXPEWOELG 20§

Ye mepimtwon ek pépoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
OKUPWOOUE To AopailoTrplo ZUMPBOAaLO Zag Kot va Un GEPOUE Kapia euBUVN YL TIG OXETIKEG aLWOELG amolnUiwaong.
MPEMEL vaL TNPELTE TIG TMOPAKATW UTIOXPEWOELG YLA VA TIAPAUEVEL Loxupn N Aodaliotikiy KaAun Zag:

e Noa cuppopdwveote pe 6Aoug Toug Opoug kat NpoimoBEaoelg.

e Na pun ouvantete AcdhaAloTtrpLo ZUPBOAALO Qv ZaG EXOULLE EVNLEPWOEL OE TIPOYEVECTEPO XPOVO OTL SeV eMBU OV E
va avaldBoupe TNV achaAilon Zag. I authyv TV nepimtwon, Ba Zag entotpéPoupe Tuxov AcHAALoTpa TIOU EXETE
KataBaAreL.

e No MOG EVNUEPWVETE €VIOC Sekateoodpwy (14) nuepwv yla TUXOV aAAAYEG TIOU TPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouVv TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
urnoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av npokuouv £€o0da Aoyw Peudwv 1 avaindwv mAnpodoplwy, Ta onola dtadopetika Sev Ba sixav
TipoKUEL av oL tapeXOpeVeg MAnpodopieg ntav akpiPeig, Statnpole To dikaiwpa va afLlwoou e TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou eival duvatdv, wote va dtatnpeite to Aopaiiopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyrn r TouAdxlotov
glaylotomnoinon tou Kivduvou $pBopac i amwAeLag.

o Av 1o Aodaliopévo Avtikeipevo umootel Inuud 1 kotaotpadel katd tnv mepiodo Loxvog Tou
Aodallotriplou Zuppolaiou, pEmel va Mag eVNUEPWOETE EVTOG EUAOYOU XPOVLKOU SLACTAUATOG Kl
6n evtdc oxtw (8) NUepwV amoé tnv nuepopnvia mou €Aae xwpa n ev Adyw {nuia f n Koataotpodr Tou
AodaAlopévou  AVTIKELHEVOU Kol va  Mag mapoayxwproete 1o  AchoAlOUEVO  AVTIKELUEVO
(mephapPavouévwy kat Tuxov MpocBetwv efaptnudtwy Tou mapadotéou e€omALOHOU, epOCOV
XPELALOTEL) TIPOKELUEVOU VA TO EEETACOUE.

KataBoAn AcpaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e Hkatafolr twv Acdaliotpwy pEMEeL va ipaypatonotnBel katd tn cuvayn tou AchaAlotriplou TupBoAaiou.

AeBveic Kupwoelg
To Aodaliotrplo ZUUPBOAALO Zag Sev unopel va mapéxel kaAupn r} 0pelog otov Babuod mou site n kGAUYPN ) to 0delog
Ba napaPilale omoladnmote edpappootéa KUpwon, vopobeoia i Kavoviopo Twv Hvwuévwy EBvwy, tng Eupwmaikng
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Glohal Asdstance

‘Evwong, tTwv Hvwpévwv Molttewwv Apeplkng 1 omotadnmote GAAN £pappOCTEQ OLKOVOULKA 1| EUMOPLKN KUpWOon,
vopoBeaia ) Kavoviopud. Oa anopplnTou e aLWOELS O€ TTPOOWNA, ETALPELES, KUBEPVNOELS KOl GAAA TpiTa LéPn oTa omola
QTIOYOPEVETAL QUTO, BAceL BVIKWVY N SLEBVWV CUUPWVLWV 1) KUPWOEWV.

Edappootéo Sikato kat Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOHovAg, NToL To KUTPLaKO Kal OAEG OL EMIKOWWVIEG Ko
TEKUNPLWOEL OXETIKA HE TO Ttapov Acdalilotriplo ZupPolailo Ba mpaypatonolovvtal otnv EAAnvikA yAwooa. Tuxov
Sladopég mou mpokUTITouV amod N o€ oxéon pe to Acdaiiotrplo ZupBolato Ba emAbovtal AMOKAELOTIKA Kal LOVO amo
Ta appddia Kumplakd Alkaotrpla.

AodaAloTtig

To EMNViK6 Ymokatdotnua tng allodamic (yaAAikng) aodalloTikig etalpeiog pe tv enwvupia "AWP P&C S.A.",
(Mpepetnc 10, TK. 17342, Aylog AnuAitplog, ATTIKNG) To omoio Asltoupyel vouipwg otnv EAAASa éxovtag adelodotnOel
Tpog touto amod tnv Tpamela tng EAAASOG Kal 0oKeL VOUILWE OTNV KUTIPLOKA ayopd achaAloTIKEG epyacieg UTIO TO
KaBeoTwg eEAeLOEPNG MOPOXAG UTNPESLWY, AVAAAUPBAVEL TOUG €V TOU TAPOVTOG aohaALOTLKOUG KLvdUVOUG Kal ekSiSeL TO
napov Acdailotrplo Zuppolato.

To EAANVIKO Yrokatdotnua tng aAhodamng (YoAAknG) aodaAloTikig tatpeiag e tnv emwvupia "AWP P&C S.A." €xeL

vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpaupoateiag Epmopiov kat Npootaociag Katavalwtn, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAiotriiplov ZupuBoAaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolyeio twv AcdpoalloTikwv fag koaAUPewv (AcdoAiopévo Avtikeipevo &
Aodaliopévol Kivduvol).

Acdaliopévo Avtikeipevo

Q¢ opiletat oto achaiiotrplo cupBOAALO GAG, TO OMOLO UTTAYETAL OTNV
TPOLOVTLKA Katnyopia Mpotdvtwyv Texvoloyiag, evoeiktikd: Tablets

v
KovooAeg, Laptops, OBdveg Yrohoylotwy, Ektunwtég, Desktop,
Smartwatch, AlO PC
AcdaAiopévog Kivéuvog
Mnxavikr | HAektpik BAAPN (wg ot ev Adoyw BA&Peg opilovtal otnv v
apxtkn eyyunon tou Acpallopévou AVTIKELPEVOU)
Xwpntikotnta Mnatapiog: OAKI amwAeLd (KAVOTNTAG SLAaTAPNONG v

doptiou (mapéxetal amokAELOTIKA Kal LovVo ota Laptops)

Opta Mapoxwv kot ASLwoewv

e Metda tnv amodox ¢ aflwong og, Katd Ttn OLaKPLTKA HOG eUXEpela, Ba emokeudooupus, Ba
OVTLKOTOOT OOV UE 1 Ba amolnulwooupe To AcPaAlopévo AVTIKEIPEVO, OWG TEPLYPAPETAL TTAPOKATW KOTOTILY
™G amnod PéPoug Zag KataBoArg Tou mooou tn¢ 16tag Zuppetoxng (ebooov epapudletal).

e (¢ OUVEMELN TNG QVIIKATAOTAONG R NG amolnpiwong, To eAATTWHOTIKO AodaAlopévo AVTIKELUEVO,
cuumnepAapuPavopévwy OAwV Twv TpooBetwy efaptnuatwy mapadotéou e€omAlopoy, Ba mepdoel otnv
L6loKtnola pag. Tuykekplpéva, Ba mpénel va ta petaPilpdaocete og EQAG ta dvw, wg mpolndbeon yla tn Aqdn
JUOKEUNC AvTikataotaong i amolnuiwong.

e To Oplo EuBUvng Mag yla to Aopaliopévo Avtikeipevo 2ag dev Ba umepBaivel tnv Apxikn Tiur Ayopdg tou
Acdallopévou AVTIKELUEVOU 2aG.
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Napoxn

Nepypadn

Opo

Emiokeun

OQa  kaAUOPoupe Ta  €€oda  (epyaoia,
OVTOAAOKTIKA KOl  METAdOPIKA KOOTN) ToU
amaltovvtol  yl TNV EMWOKEUR  TOU
AodaAlopévou AVTIKELLEVOU TIOU €XEL UTIOOTEL

.

‘Ewg to avwtato Oplo

EuBuvng Mag yla
aodaAlotikn anolnuiwaon
ava Acdaliotriplo
JuppoAato.

Avtikataotoon

Ze mepintwon aviikatdotaong, Oa AdBete, katd
™ SLaKpLTLKN Hag EUXEPELQ, Eval
Avakotaokeuaopévo 1 éva véo Aodallopévo
Avtike{pevo To KOOTOG TOU omolou Ba €ykeltal
OTOV UTIOAOYLOUO TG ApXIKAC TuAg Ayopdg tou
Aodallopévou AVTIKELEVOU PElOV TOU TOCOGTOU
/ moooU uTmotipnong onwg meplypddetol otnV
EMOEVN EVOTNTA.

H avtikatdotaon Ba eivat i6to poviédo 1 to
TMANCLECTEPO  LOOSUVAPO  HOVIEAO HE  TO
Aodpallopévo Avtikeipevo mou SlatiBetal oto
EUMOPLO TN OTLYUN TG UToPBOANC TG aflwaong yla
aodaAlotiky amolnuiwon (6ev upmopolus va
gyyunBoUpe to i6lo xpwuay).

Av 10 Acdohlopévo  Avtikeipevd  Jog
avtikataotabel oUpdwva HPE TOUG TOPOVIES
Opoug kot MNpoimoBécelg tou AodpaAloTikol
Mpoiovtog, Ba ekmMAnpwooupe tnv gubuvn Mag
Baoel Tou mapdvtog Aopaliotriplou ZupPolaiou
Kol 6ev Ba mapéxou e TepALTEPW KAAUPN PEXPL
™ Anén tou Aodoahiotrnplou IupPolaiou, oute
avaloylkn emotpodn XpPNUATWY Twv
Aocdaliotpwy Baocel tng meplodou kAALYNG mou
Sev €xeL xpnotuomnolnBel.

Anolnuiwon

Oa Adfete Swpokapta Xpnuatikou Tocou (n
omoia &uvatal eéapylpwong Sla TG «ayopag
pMéow Skroutz» amd tnv mAatdopua Skroutz) n
Xpnuatikn arnolnuiwaon, n omola Ba £yKewvtal oTov
UTIOAOYLOPO TNG ApxkAg Twung Ayopdg Tou
AocdaAlopévou AVTIKELLEVOU pelov ™mg
UTIOTIUNONG OMWG TEPLYPAPETAL OTNV EMOUEVN
£VOTNTA.

Av 10 AcdaAlopévo Avtikelpevo Zag amolnuiwbel
ocbudwva pe TOUC TapPOVIeG Opoug Kol
MpounoBécoelg Tou Aodaliotikol Mpoidvrog, Ba
EKMMANPWOOUPE TNV €UBUVN pag PBaocsl ToUu
napovtog Aodaliotrplou TupBolaiou kat Sev Ba
TAPEXOUE TtepaLTEPW KAAU YN HéXPL TN AREN Tou
Aodalilotriplov Zuppolaiou, oUTe avaloyikn
emotpodn xpnuatwv twv Acdaliotpwyv Pdoel
™G Tepodou  KAAUYNG Tou  Bev  ExeL
XpnotpomotnOst.

O péylotog aplBuog
afLWoewV yla aodpaAloTikn
anolnuiwon/acddiiopa
avépyetal og pia (1)
aglwon ava Acdailotrplo
JupBoAato.

8

‘ExSoon: MDDR_ FOS_V1_05/2024



Allianz ()

Yrotipnon kat Idia Zuppetoxn

Av n aflwon Zag yla achalloTikr anolnuiwon €Xel w¢ AMOTEAECUO AVTLIKATACTOON TOU AchOALGUEVOU AVTIKELUEVOU R
anolnuiwon, n ayopaotikn afia autol (Bacel Tng anodelng ayopdg) Ba UTIOKELTAL O UTIOTIUN G, AVAAOY A LE TOV XPOVO
Tou £xel mapEABeL and TNV nuUeEpopnvia ayopdg tou AcdoaAlopévou AvTiKeLpEVoU. To HEYLOTO TTOCO amolnuiwong Ba
eivat n Apxki Ty Ayopdg tou AadaAlopévou AVTIKELLEVOU UEiOV TOU TOGooToU / ToooU uToTiunon .

NapepXONEVOC XPOVOG OO TNV OlyOpPA TOU
AcDAALOUEVOU AVTIKELLEVOU ZOG KOLL TNG Nocooto unotipnong
unofoAng agiwong yia acpaliotiki anolnpiwon

[0 éwg 24 pnveg] Eyyunon Kataokeuaotr
[24+ £wg 36 pnveg] 20%

Aev edapuodletal 16ta Tuppetoxn (moad cuppetoxng AadaAiopévou otn {nuLd) oto mopov Aopalilotikd Mpoidv.

Mmnopet to Aodpaiiotriplo ZupBolato va petapiBactel oe AAAo MpoowTo;
To Aodaliotriplo ZupPBoéiato Sev umopet va petaPiBaoctel oe GAAo mpoowWTO.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBaoctel oe AANO QVTIKELUEVO;
To Aodpaliotriplo ZupPBoéiato Sev unopet va petaPipaotel o SLadOPETIKO AVIIKEIUEVO.

5. Eapéoelg

E€alp£oelg oxeTikA Pe To AGPOaALOUEVO AVTIKELUEVO 1) AAAQ QVTIKEIPEVAL:
Ta akolouBa e€atpolvtal and thv Aodaiiotikr) KdAudn:

1. Aoutd Avtikeipeva, TANV TOU CUYKEKPLUEVOU / povabikou AGPAALOUEVOU AVTIKELLEVOU YL TO OTIOLO OlyOPAOTNKE
n aodaiion.

2. Avohwowpa Mépn: Mépn tou AoPallopévou AVTIKELMEVOU TIOU UITOpoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 06NyLwV A€ltoupylag TOU KATAOKEUQAOTH, N OVTLKOTAOTOON TWV OMoilwv evoEéxeTal va
QmaLTE{TOL YLa TNV AMOKATACTOON TNG AELTOUPYLIKOTNTAG TOU ACHOALCUEVOU AVTLKELUEVOU.

3. Aoavelopéva avrtikeipeva: Otav 1o Acodaliopévo Avtikeipevo Saveiletal oe tpitov amd Ecdg 3 otav to
Aodoaliopévo Avtikeipevo daveiletal amo tpitov and Eodg.

4. Avtikeipeva mou ayopdotnkav amno Ecdg and tnv MNkpila Ayopad.

5. Avtkeipeva mou 8ev dépouv CE orfjpavon f avdloyo ofpa motomnoinong (N ev Adyw crpoveon miotomnolel ot
avTLKelpeva ou mouAnBnkav otny E.E., €xouv aflodoynBel wote va mAnpoUV TG OMALTHOELG UYLELVAC, aodAAELAG
Kal mepBaAAoVTIKA ¢ ipooTtaciag).

Ateooudp, Ta omoia mepAapPavovTal oTnv apxLKr) CUGKEUAGLA.
AVTIKE{EVA TWV OTIOLWV O CELPLAKOC aplOUdg i 0 aplBuog IMEI €xel adaipebel, ahhowwbel, tpomomotnBei n eivat
Suoavayvwotog.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv Acdadiotikn KaAun:

1. Ektog tng Meplddou Aodaliong: omolodnmote cupPav €AaPe xwpa mpo TNG nUepounviag évapéng r Katomw
A€ewc tng AodalloTtikig KaAung, Omwe oL nuepoUNnVieg autég avaypadovtal oto Acdaiiotrplo ZupBoialo Zac.

2. ATUXNUOTIKA ZNULd: ZnuLd, n omola mpokAROnke and £va avamaviexo Kat pun nBeAnuévo cupBav, to onoio éAafe
Xwpa o évav kKoBoplopévo xpovo kal to omoio €BAade T Asttoupylkotnta N tnv oodaln xprHon Tou
AcdaAlopévou AVTIKELUEVOU.

3. Mpoiumapyxouoa {nuiad n  PBAGPn, o tumog tng omoiag (BAaBng) dev Ba kalumtotav amd tnv €yyvunon tou
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KATOLOKEUAOTH) ToU AGhaALoUEVOU AVTIKELUEVOU ZaC.

Omnoladnmote ateAG EMIOKEUN TIOU ETILOUVERN €VTOC £YYUNONG 1 OTOLASHTIOTE ATEANG ETILOKEUN] TIOU EMLOUVERN
€KTOC €YYUNONG KaL n omoia €AaBe xwpa NV KAVoOvTag Xprnon Tou mapovtog AcdaAlotriplou Zuppolaiou.

Znua mpokAnBeioa amod xprion avtiBetn mpog TG odnyleg Tou Kataokeuaotn (m.X. e0GaAUEVN EyKOTAOTOON,
ouvappoloynon).

Znpia n omola mpokAnOnke amod ohAAPATA KOTA TN ROk TTopaywyn Kol oXETI(ETOL LE AVAKANCELG, OL OTIOLES
SlevepyouvTal Ao TOV KATAOKEUAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Omnoladnmnote afiwon mou oxeTileTal e mopavoun xpron tou Aopallopévou Avikelpévou f mpagn n mapapioon
omoLaabnmote KUBePVNTIKAG amaydpeuaong 1 kavoviopou and Ecdg.

AkatdAAnAn xprion tou Acdpaliopevou Avtikelpévou 2ag i {npLd mou odeiletal o Bapld apéAeLa.

Eokeppévn mpokAnon INULAG: Znuid, n omoia pokANBnKe amd eoKeUUEVEG EVEPYELEG N TtapaAeielg ek pépoug
Tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevo 2ag and un e€ovolodotnuévo XpRotn.
AnwAeLa tou AodaAlopévou AVTIKELUEVOU.

Khory AcdaAlopévou AVTLKELUEVOU.

AnwAeLla AsSopévwy.

AVEKTA eAaTTWUATIKA pixel otnv 006vn Tou AohaAloUEVOU AVTIKELUEVOU, BAGEL TNC TTOALTIKAC EAQTTWHATIKWY pixel
TOU KATOOKEUAOTH.

Kakn n AavBaopévn xpron tng ayopads eboproywy.

BAGBN 1N amwAslo AEITOUPYLKOTNTAG TIOU TIpOKAAEiTOL omd oUG UTOAOYLOTWY, TAPOUOL0 KakOBoulo
TIPOYPAUUOTIONO | XOKApLopa Ta omola meplhapBdvouv evBelkTikd Loug, Solpeloug immoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyikig (logic bombs).

Zekhelbwpa f/kal rooting tou AvUKEpEVOU 1 gykatdotoon f €movoyopd omoloacdnmote £hapuoyic f
TIEPLEXOMEVOU QUTNG ONwG, enadég, Odedopéva, Houoikn, odwrtoypadieg, N AOylOUIKO oOTO AVTIKELLEVO
QVTLKATAOTOONG.

Xwpntwotnta Mnatapiag: AmwAegla tkavotntag dtatrnpnong doptiou.

Znuia, n omota tpokAndnke amoé Mupkayld, Kepauvd, YPnAn taon pevpatog tpododoaiag, Ekpnén, BavdaAlouo.
Omnoloénmote cupPav, To omoio MPokARBnke amod ohaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUOTHUOTOC TTANV TWV MEPUTTWOEWY TIOU KAAUTITOVTAL ATt TNV €yyUN0N TOU KATAOKEUAOTH.

Znuwa, n omoia eival anotéAeopa ¢Bopag Adyw xpnong, diaBpwong, ofeidwong cuveneia pakpompoBeoung
€kBeong og agpoyevn vypaoia (uSpatpol) N eival anotédeopa AAANG emdeivwong, n omnoia MpokaAeital amo n
TpokUMTEL GUCIKA amo cuvrBn xpnon n €kBeon, n omolia neplhappavel, aAla dev meplopiletal o, opaiparta
PWYUEC, Ta onola Stadidovtal otadlaka.

ZnULEG otnv epdavion (awedntikn Inuid) i SucAeltoupyieg, oL omoleg UMopouV va amokatactabouy pe kabaplopno
Tou AodaAlopévou AVTIKELWEVOU R e ouvrBn ouvtrpnon, oL omoleg &ev emnpedlouv tn AELTOUPYLKOTNTA, TN
Aettoupyla n tnv achain xprion Tou AchaAlopévou AvTikeLEVoU. OLTNULEG oTnV epdavion meplhapBavouv, aAAd
Sev meplopilovral og, ypatlouviEg, BaBouAwATA, TOAKIOUATA, ATMOXPWHLATIOUO, KPEC PWYHEG KOL ONuAsSLa.
MpoPAnpoata odpelAOeVA OTIG UTINPECLEG TTOU TtaPEXOUV Tplta UEpn (T.X. mapoxn NAEKTpLKOU pevpaToG, agpiouv,
VEPOU, SLaBIKTUOU UTINPECLWY TIEPLEXOEVOU).

Onotadnmote {nuia r BAGBn, n onoia mpokAnOnke evoow 1o Aodpalilopévo Avtikeipevo Zag BplokdTay oTnv Katoxn
etapiag tayvpetadopwy / taxudpopeiov i omolacdrmote AAAng popdn¢ unnpeoiog mapadoong, n omoio dev
omoteAel HEPOC TNG EMLOKEVUNG, YLO TNV omola peptpvouue Epeic.

Eloxwpnon appou: InuLd, n omoio TpokAnOnke amo Appo, n onola €L ELOXWPNOEL 0TO0 ACHAALOUEVO AVTIKEILEVO.
Znuid, n omola mPokARONnKe amo efwteplkd cupBavta, Onwe Katolyida, Guolkad GaLVOUEVA, TTUPNVLKY EVEPYELL
Kal kaBilnon edadoug, embpopr] eviopwv, NAEKTPOUAYVNTIKO TAAUO, eite avBpwrmoyevolg eite GUGCLKAG
npoéleuong, OSlappor), pumavon i HOAuveon, ovilouoa aktwvoBoAla 1 poAuvon amd padlevépyeld, QMO
OTIOLOSATIOTE TUPNVIKO KAUGLUO 1} Ao OMoLoSATIOTE TUPNVLKO AMOBANTO Ao TV KAUGn TUPNVIKOU KAUGLOU i
oMo TIG PASLEVEPYEC, TOEIKEG, EKPNKTLKEC | AAAEG ETUKIVOUVEG LOLOTNTEG OMOLOUSATIOTE EKPNKTIKOU TIUPNVIKOU
pHNXoviIopoU 1) omolouSNTOTE HEPOUG TOU, KUPOTA Tiieong anod agpookddn Kal GAAa UTTAUEVA OVTIKEIPEVA, Ta
omola KLvoUVTaL e TNV ToxUTNTA TOU AXOoU N TAVW oo auTh.

ZnuLa, n omoio MpokANBNKe Apeoa f EUPECA A0, €lval CUVETELX 1] CUVOEETAL UE, TIOAENO, ELCBOAN, EmovaAcTacn
 OmoladATOTE TPOUOKPATIKN €VEpyela, avefdptnta amd omoladnmote GAANn awtia | cuppav, ta omoia
ouvelohEpouv Tautdxpova f pe omotadnimote aAn aAAnAouxia otn {nuLd. Ma To oKomo AUTAS TNG €aipeonc wg
TPOMOKPATIKA EVEPYELA VOELTAL N Xprion N N emamelloVevn xprion BLOAOYLKAC, XNULKAG KaL / A TupnVIKAG Blag and
omoLodnmote Atouo f opada atdpwy, eite evepyel avtdvopa eite yla Aoyaplaopod r os olvdeon e omoladnmote
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(omolecdnmote) opydvwon (opyavwaoelg) 1 KuBEpvnon (KuBepvnoelc), n omoia (Tpopokpatikr evépyela) AapuBavel
XWpa yLa ToALTkoUs, BpnokeuTikoUg, LEEOAOYLKOUG 1 TTOPOUOLOUG GKOTIOUG TIou MEPAaBAavouy tnv npdBeon
eMnpeacpol onolacdninote kuBépvnong kat / f tnv mpokAnon $oPou oTo KOWO 1 o OMOLOSATIOTE UEPOG TOU
kowoU kal / i omowadrmote evépysla Bewpolpevn amo tnv KuBépvnon tng Xwpag Moviung Katowkiag wg
TPOUOKPATIKA EVEPYELQ.

6. YmoBoAn afiwong yia acdpaAiotiki anolnpiwon

AvtilapBavopacte OtL kaBe aflwon yia achaAloTiky amolnpiwon Unopet va Stadépel. Oa e€eTATOULE KABE eMUEPOUG
oUVOAO TtepLOTACEWY TIPOTOU AGPOUNE Lo amodaon.

Mote pnopeite va umoBaiete afiwon yia aohaAlotikn anolnuiwon yla npwtn ¢opy;
H mpwtn nuepounvia katd tnv omoia propeite va umoBadalete afiwon yla aodaliotikh amolnuiwon kabopiletal oto
TAPAKATW TivaKa.

Atiwon ywa AcdaAiopévo Kivéuvo Npwtn nuepopnvia untofoAng aiwong

Mnxavikn i HAektpikn BAGBN o Amo tnv nuépounvia évapéng tng AchHaALOTIKAG
K&Audng AtoL amd TN eMOUEVN NUEPA TNG
Af§nG TG SLETOUG VOULUNG Eyyunong

Xwpntikétnta Mmatapiog yla Laptops o Amoé tnv nuépopnvia £vapéng tng AchaALoTIKAG
K&Audng AtoL amnd tnv eMOPEVN NUEPA TNC
AAENG TG BLETOLG VOULUNG EyyunoNng

YrioBoAn alwong yia AodpaAiotiki Anolnuiwon / AodpdaAilopa

MapakaAoUpe OMWG EMIKOWWVNOETE pall Mag Héow

nAektpovikoU taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AsdwVIKWG oto (+357) 22 55 49 11 oto 24wpou Kat eptd (7) nuepwv tnv eBdopdda Asttoupyiag ThAedwvikd Kévtpo
E€unnpétnong Mag.

H uninpecia Staxeipiong AopaAiotikwy Nepumtwoswy (alwoswv), mapéxetal dla Tou apuddlou mpog auto Tunpa Mag,
Agutépa €wg Napaokeun (E€ALPOUEVWY TWV apyLwV) amo Ti§ 9.00m. 1 €wg TG 5.00L. .

. Mapakalolpe Onwg UTOBAAAETE TV aflwon oag eviog oxTw (8) NUEPWV ATO TNV NUEPOUNVIA €MEAEUONG TNG
AodpalloTIKAG epimTwong Wote To AcHAAOUEVO AVTIKEIUEVO VA UTIOPEL VAL EMLOKEVAOTEL KOL N KATAOTAOH TOU val
unv emdelvwBel mepattépw.

. Av umdpyxetl adikoloAoyntn kabuotépnon Petafl tng emeABolong AcdaALOTIKNAG MEPIMTWONG Kol TNG UTIOBOANG
aiwong yla achoiiotikn anolnuiwon og ENAg KL av n epiodog Katd tnv omolo eMITPEMETAL VO oG UTIOBAAETE
omoladnmote tolautn aflwon Tag Sev éxel ANEeL, evEEXETAL va T(POOAPUOCOUE TN SleuBétnon tng aflwong oag ot
TePIMTWON TTOU OL UTIOXPEWOELG G €XouV au&nBel Adyw tng kabuotépnong.

. Mpémel va urtoBaAete €ykupn aflwon Kal va MopAoXETE TIG TIC anapaitnteg kal aAnBeic mAnpodopieg mou Ba Zag
{NTNCOUE.

‘Otav enkowvwvroete pall Mag 8a oag eVNUEPWOOUE OXETIKA UE TIE TAnpodopieg o xpelaldpaote and Eodg kat kat’

eh\aylotov Ba Zag {NTACOUE:

e  Amnodbel€n ot to Aodpaliopévo Avtikeipevo eival aocdaAopévo and Euag ntot to Acpaiiotrplo Zuppolato

. Mepypacdr tou Tt 6UVERN oto AoPallopévo AvTiKeipevo 2ag.

e  Tnv Amodelén Ayopdg tou AchaAloUEVOU AVTIKELUEVOU.

e  Tov oelplakd apBuo (S/N) / IMEI tou AcdaAlopévou AVTIKELUEVOU.

. Mpémel va Slatnpeite to apylkd TWOAOYylo, TNV amodelfn kal ta SkaloAoynTikd £yypada TnG ayopdg Tou
Aodallopévou Avtikelpévou. Oa 2ag {ntrooupe va Mag Ta mapadwoete wg Anodelen Ayopdg.

T kavete otav eykplBel n aflwon 2Zag;
MNpémeL:
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Na dnuloupynoete avtiypada acdpaleiog kat va Staypadete tuxov dedopéva oto AcdaAiopévo Avtikeipevd 2ag.
Aev dpépoupe euBUVN yLa TV anwAela twv SeSopévwy Zag, Omwe KL av tpokUPel. OAa ta Sedopéva Ba adatpolvtal
and OoAa ta AopoAlopéva AVTIKE(EVA TIOU QMOCTEAAOVTAL TPOG ETLOKEUN TPV AMO OTOLASNTIOTE EVEPYELA
SLaxelplotwy Tou €xet eykpLOel amo EpAg yla AOyoug EUTLOTEUTIKOTNTAG.

Adalpéote TUXOV €TAOYEG KAELOWHATOCG, KwSLKOUG Kal amevepyomoinon tng eupeong tou AcdaAlopévou
AVTIKELLEVOU.

S € EPUTTWON 1OV 2§ EVNUEPWOOUHE OTL To Aodallopévo AvTiKeipevo Zog mpemnel va petadepBei og Epdc / Kévtpo
Texvikng YmootrptEng Mag, mapakaloU e Onwg tonobetnoete pe acpalela to AchaAlopévo Avtikeipevo otnv
OpPXLKI | CUOKELAGLO TOU 1| O MAPOMOLA CUCKEVOO(O yla va amodpUyeTe eMUMAEOV {NHLEG, KATA T SLAPKEL TNG
petadopdc.

Y& mepintwon mou o¢ eVvNUEPWOOUUE OTL To AcdaAlopévo AvTikeipevo Zag Sev Ba petadepbei, Ba avauévete otov
XWPO 0 TOV TEXVIKO amo to cupPePAnpévo Siktuo Mag Emiokevaotwy / Texvikng Ymootrpténg. OL Epyaocieg
eT610pOwWoELC TpaypaTonolovvTal and Asutépa £wg Napaokeur), 09:00-17:00 otnv 6nAwbeioa StevBuvon TG
Acdallopévng ZUOKEUNG o€ TiepimTwon un PTG LETadopds auTi .

Nwg opiletat kot KAAUTTETAL N alwon oag;

Av to Aodallopévo AVTIKEIUEVO Jag €XEL EMIOKELOOTEL XWPLG tnv mponyoUuevn éykplop Mag, Umopel va
amoppidoupe 1 va HELWOOUUE TO TToa6 Tou Ba kataBAnOei yia tn SteuBétnon tng afiwonc.

Y& omoladnmote nepintwaon d£pel eubuvn éva GANO TIPOCWTIO 1) VOULKHA OVTOTNTA yla 0TLOATOTE KAAUTITETAL ATt TO
AcdalloTtriplo ZUPPBOAALO ZaG, £XOUME TO SIKALWA VA amaltiooupe KAAUPn aneuBelag amod auto to Tpito PEPOG,
SladopeTkad evEEXETAL VO AVOKAAECOUE TA £€08a TOU KOAUYPAUE (T.X. YL TNV EMLOKEUN 1 OVTIKATAOTAGCH TOU
QVTIKELMEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneic mMAnpodopieg and EcdA¢ n KAmolo
TIPOOWTTO TIOU EVEPYEL €K PLEPOUC ZaC;

Av Moag mopdoxete eopalpéveg 1 eAUtels MAnpodopieg, €XOUUE TO SIKALWHUA VO UNV OOC TIOPACYOUME TV
amnattovpevn KaAun.

Av Eo&ilg 1] KAToLo POCWTTO TIOU EVEPYEL EK LEPOUG Zag UTIORAAAETE UTIALTIWG a&lwon Tou lval, e omolovérmote
TPOMo, eadaluévn n untepPolikn f o MepIMTWon Tou unootnpifete pla aflwon mou mep\apPavel eodalpéveg,
UTePPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
AMWAECETE OAEC TG TTAPOXEG ZaG Kol Ta AGPAALOTPa TIOU EXETE KATABAAEL yia To tapov Acdaliotrplo TupBoAato.
Evbéxetal, emiong, va avakaléooupe ta £€oda €ykupwv aflwoswv Tou €xoupe SleuBetrosl oto MAaiolo Tou
napovtog AodaAlotiplou ZupBolaiou Kol K TWV UOTEPWYV SLATILOTWOAE OTL eixav tpoBeon anatng. Eivalmibavo
Va KOTOXWPLOOUE KATL TETOlO o€ BAOELS SESOUEVWV YLl TNV KATOTOAEUNCN TNG ATATNG KOL VA EVNUEPWOOUE
AaA\oug opyaviopoUug.

TuBa oupPel pe tnv aélwon oog av EXete cUVAPEL TIEPLOCOTEPEC ACPAAELEC;

Av éxete Sikalwpa anolnpuiwong amnoé Ao AcdaAiotrplo Zupporalo, SnUdcLo opyaviopo achAALoNG I UTIOXPEWON
TIOU amoppEEL Ao VOUO N KAVOVLOWO, odeileTe va Mag evnuepwOoeTe Kal elval iBavo va anoppidoupe tnv aflwon
cag. QoTO00, TPOKELTAL VA Z0G MPOCPEPOULE KAAUN OTLG TTEPUTTWOELG TIOU AUTO OTOLXELOBETE(TAL UTIO TO POV
Aodaliotriplo ZuppoAato yia nuLa ou dev kalumtetal and aAAo AopaAiotriplo ZuppoAato, Snudaclo opyaviopo
aoPAALONG 1] VOULKN UTIOXPEWGT TIOU QTTOPPEEL OO VOO ) KOVOVLOUO.

Av mpaypatt mpoodEpoupe TPOKATOPROAKA KAAUYN KOTOTV autnuatog oag, petofifalete to Sikalwpa
anolnuiwonc Zag and alo Aodpaliotrplo ZupBorato, SnUOCLO 0pYaVIOHO 0oPAALONG 1) VOULKH UTIOXPEWGN TIOU
QMOPPEEL A0 AANO VOO I KAVOVIOUO o€ EPAC.

Av SlaBétete neplocoTEPEG A0PAAELEG TTOU 2O KAAUTITOUV yLa Tou¢ (Sloug acdaAlopévoug Kivduvoug, odpeilete va
uroBaAete afiwon HOvVo oe €vav aoPaALoTr) KL VO TOV EVNULEPWOETE AEMTOUEPWG YL TIC AAAEC 0P AAELEG. ATTO TNV
TAEUPA TOU, 0 0.oPaALOTNC Ba EMKOLVWVIOEL LE OAOUG OO0UC €XOUV POCPEPEL AoPAALON YLA TO CUMPBAV WOTE Vol
cupBalouv ota £¢€oda.

Atiwon yU achaAloTikr) amolnpiwon Katd Tpitwyv pepwv/aAwy aodallotwy

Y& avtaAAayua yla thv KotaBoAr amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOLOOTE SLKOLoUXOL TwV SIKOLWUATWY Kol
TWV EVEPYELWV TIOU €XETe 0Tn S1aBe01 Zag N dikalolote evavtiov 6owv dEpouv euBUvVN yla tnv atiwon. Av, Aoyw Sikwv
Jag evepyelwy, dev eipaote MALoV 0g BEon Vo EKTEAEGOUE QUTAV TNV EVEPYELA, UTOPOULE VA ATtOAAQYOUE CUVOALKA H
0€ UEPOC TWV UNMOXPEWOEWV Mag amévavti 2ag.
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7. YmnofoAn MNapamnovwv

YQiotn mpotepatdtnTta tou Acodaiioth givat n BEATIOTN avtamdkplon oTlG AohAALOTIKEG AVAYKEG TwV TIEAATWVY TOU,
TAPEXOVTAG OVA TACA OTLYUA OTOTEAECUATIKEG UTNPECieG uPnAol emumédou. Xto mAaiolo autd, o Acdallotig
Seopeletal va katafaArel kabe duvatr mpoomddela MPOKEWWEVOU va TtapacxeBolv ykalpa Kol OOTEAECUOTIKA OL
npoonkouoeG aochaAloTIKEG Umnpeoieg otov Aodaliopévo/Awkatovxo. Mapd Ttalta, o€ mnepimtwon TOU O
AwkatoUxoc/Acdaliopévog emBupel va umtoBaliel otov Aodallot mapdmovo oe oxéon eite pe to acdpallotriplo
oUpPBOAaLS Tou elte pe TIG 0oDOALOTIKEG UTINPETLEG TTIOU TOU TTOPACXEONKAV, UIMOPEL VO TO TIPASEL PE €VOV QTO TOUG
TLAPAKATW TPOTIOUG KOl CUYKEKPLUEVQL:

(a) elte péow pnvopatog nAektpovikoU Ttoaxudpopeiou (e-mail) otnv nAektpovikn &tevBuvon quality@allianz-
assistance.gr; (B) elte péow tnAeopototumiag (fax) oto 211-1099818, (y) eite Taxudpopkd otn StevBuvon:

EA\NVIKO Ymokatdotnpa thg arodamng achallotikng emixeipnong «AWP P&C S.A.» Mpepetrg 10, Aylo¢ AnuATpLog,
T.K107 43, ABrva

I'vwotomnotjote Mag to ovopa 2ag Kot tov aplBud tou Acdaliotriplou ZupBolaiou fag Kat tov aplBud atiwong
anolnuiwong, ormou amatteital, Kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactol e To MAPANMovo oG, TO CUVTOUOTEPO SuvaTo.

Oa kataBaloupe kabe duvatr mpoomndbeila yla va BeBalwbolpe OTL €eTAlOUNE TO TAPANMOVO 2O €VIOG UAOYOU
XPOVIKOU SLOCTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou fag ) os epintwon mou dev kavorotnBeite and tnv andvnor Mag, uropeite
va ansvBuvBeite otnv apuodia AveEdptntn Alotkntikr) Apxn «Eviaiog ®opéag Emiluong Aladopwv XpnHoTOOKOVOULKAG
Dlonc» ota KATwOL oToLKElA:

= AwaSiktuakog tonoc: www.financialombudsman.gov.cy.

= AevBuvon Mpadeiouv Popéa: Kumpavopog 15, 1061 Asukwoia,

= Toayubpopuikn 6ievBuvon T.0.25735, 1311 Asukwolia — T.0.26722, 1647 Asukwoia
= TnAédwva emkowwviag: +357 2284 8900,

= TnAeopototuro (fax): +357 22660584, +357 22660118

= AwevBuvon nAektpovikou Taxudpopeiov: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aMobamf avwvuun etatpeia pe tnv enwvupia «AWP P&C» (eSpelouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaotnplomoteitat Vouipwe otnv EAANVIKN Emikpdtelo péow YMOKATOOTALATOG, TO OMoio e5pevEL
otov Aylo Anuntplo ATTKAG, emi tg ool Mpepetng ap. 10, 173 42, Aylog AnpnTtpLog, ATTIKN, aokel 8 VoMW
aobaliotikég epyaoieg otnv Kumplakr Anpokpatio umo To kabeotwg eAeUBepng apoxig uninpeolwv (epefng, xapwv
ouvtouiag, n «AWP» 1 n «Etoaupeiar), eival umevBuvn ya tnv enefepyacio TwV MPOoWTKWY oag deSOUEVWY TOU
AapBavel oto mAaiclo £kdoong tou mapovtog achailotnpiov cupBolialou f Katd TN aithon oag npog acdaiion f Katd
Vv €méAeucn Tou avtiotolxou achoAloTkol KIvEUVOU TIPOKELUEVOU VAl 0ag TIOPACXEL TIC T(POCHKOUOEG UTNPEGCLEG
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TpWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIO TNG LOLWTIKOTNTAG 0OC KAl TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTPA TTOU 6a.¢ adopouV.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

SOUpdpwva pe to Gpbpo 4 tou levikol Kavoviopol Mpootaciog Asdopévwy tou Eupwrmaikol KowvoPouliou kat tou
SupPBouliou (2016/679), ota &ebouévo TMPOCWTILKOU XapaKtApa evtdooetal kaOe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLOLUO GUGCLKO POCWITO («UTIOKE(PEVO TWV S£50UEVWVY) - TO TAUTOTIOLAGLUO GUGCLKO TIPOCWTTO
glval ekeivo Tou omoiou n TauTOTNTA UMopel va armokaAudBel, dpeoa f Eppeoa, Wiwg péow avadopads oe avayvwpLoTIKO
oTolxelo TauTtoTnNTaG. AKoAoUBWC, oUWV pe To ApBPo 9 Tou WG Avw Kavoviopol oTig ELBLKEG Katnyopieg SeSopnévwy
TPOCWIILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekelva ou adopolv tnv uyeia, tn PUAETIK 1) €BVOTIKN KaTaywyn,
TIOALTIKA Pppovrata, BpnokeUTIKEG 1 GLAOCODLKEG TEMOLONOELG, T CUUETOXN OE GUVSLKOALOTIKY 0pyAvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SESOUEVQ, LLE OKOTIO TNV adlapdLoBrTnTn TAUTOMoinon Mpocwnou, dedouévwy ou adopolv
™ oefoualikr {wr Tou GUGLKOU TIPOCWTIO A TOV YEVETHOLO TIPOCAVATOALOUO TOU.

Y10 mAaiolo auto, Ba cuME€oupe Kat Oa enetepyactole Sedopéva POCWTILKOU XapaKTHPO TTou 6o adopolV, OTwE
Sedopéva tautomnoinong (kat 6n mAnpeg dvoua), otolxela emkowvwviag (kat 6n StevBuvaon kat tnAédwvo emikowvwviag),
otolxeia mou adopolv oTo avtikeipevo mou ermbupeite va aocdalioste (koL 6n 1o osplakd apldpd/IMEI tou ev Aoyw
TpoilovTog), Kal Tnv unoypadn oag. Nepattépw, os nepimtwaon umoBoAng attiaong (mapamdvou) Kat ITPog KaTaxwpnon
kat Siaxsipion auvtol, Ba oag {ntnBsi, emumAéov, o aplOuog tou owkeiou aodoliotnpiov cupBolaiou cag f/kat
OmoloSNTOTE £TEPO AVAYVWPLOTIKO OTOLXELO AUTOU.

H ouMhoyn Kal eneepyacia TwWV MPOCWTIKWY oaG SE80UEVWY IE OKOTIO TNV €K UEPOUC oag AN TG Mpokelpevng
aodaAloTikng KaGAudng kot Thv eEunMnpETnon Tou olkelou acdallotnpiov cupPBoraiov cag oe mepinmtwon enéAeuong
omotoudnnote aodaAlopévou kvSUvou yivetal amd toug appodioug kat souclodotnuévous umalnloug r/kat
OUVEPYATEG TNG ETalpeiag pag kat adopd Ta oTolxeia ou ol iSlol €XeTe yVWOTOMOLNOEL £lte otnv ETalpeia pag kat &n
OTO WG AVW avaPePOUEVA IPOCWTIA ELTE HEOW TNG LOTOOEAISAC TNG oUVEPYATOUEVNG UE NUAG OVWVU NG ETOLPELG PE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoiseg Atadiktiou», n onoia, otn cuvexela, ta StapLBalsl o pdg emi
okomw €kSoong Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQMNIKA ZAX AEAOMENA
H Etalpeia eme€epydletal Ta mMpoownikd oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) Ito mhaiolo €kSoong kal dlaxeiplong tou achaliotnpiov cupBolaiou oag f mpLv anod tn cuvayr tou, Woilwc:

i. yLo TNV TAUTOomnoinon kat emaAnBguon Twv oToElwV oag,

ii. yla TNV eMKoVwvia OXETIKA pe {nTrpata mou adopolV Tt cUVOANAKTLKA 00 oxEon Ue TNV Etalpeia,

iii.ylta TNV ektipnon tou KwdUvou oTo MAdioLo TNG achaALOTIKNG cUUBAONG KOL yLa TOV KABOPLOPO TWV YEVIKWY Kol
E18LIKWV 0pwV AUTAG, KaBwg Kal Tou avaAoyouvtog achaiiotpou, Kal

iv. yia t™ OSwoxelpon t™ng ovpPaong achddAiong kad OAn tn Sldpkela oxUog N Kal HMeTa Tt AAén autng,
cuumepAapUPavopévng NG eKTIUNONG, TOU €A€éyxou Kal Tou Slakavoviopol TtnGg achoAloTikhig amolnuiwong oe
neplmtwon enéleuong Tou acdaAloTikol KvSUVoU 1) Kol TnG KataBoAng Tou MPoBAEMOUEVOU GTOUC OPOUG TNG cUKBAONG
aodpaiiong mocol (AcpoAiopatog). INUELWTEOV, OTL, €AV XPELNOTEL va eMeEEPYAOTOUE TIPOC EMITEVEN TOU €V AOYW
oKkomoU Kal euaiocBnta npoowrikd cog dedopéva, Ba IntnBeil n pntr ouykatabeor ocag. H un mapoyn ocuykatdabeonc 1
TWV QTMALTOUPEVWY OTOLXELWV KOBWC KOl N TUXOV Apan TNG cuykatabeong cog oto HéAov Ba mapéxel otnv Etalpeia to
Swalwpa t™ng KatayyeAiag, pe dueon wxv, Tou acdaiiotnpiovu cuppolaiou cag KaBwg Kol Apvnon EKMANPWONG
omoLaoSATOoTE UTIOXPEWGNG TNG ETalpeiag amoppéel amo th cuuBacn achaiiong. 2 kabe mepimtwon, unevBuuilete To
Swalwud oag va avakoAECETE TN CUYKATABEDN cag ava mAaca oTypn, Xwpls, BERala, va Bilyetal n VoULUOTNTA TNG
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eneepyaoiag mou Baciotnke otn ouykatdBeon Mpo TS avAKANGNG TNG.

B) 1o mAaiolo cuppdpdwong tng Etatpeiog pe TG umoxpewoelg mou Beomilovtal anod To EKACTOTE LOXUOV VOLOBOETIKO
KOl KAVOVLOTLKO TIAQLLOL0, Llwg avadoplkd e TNV epappoyn TN Loxlouoas achaAloTikhG Kat popoloyLkng vopobeaoiag.
I Mo gumopkolg okomoug, cuumepAapBavopévng tng evnuépwong oag amd tnv Etalpeia yla véa mpoiovra f/kat
unnpeoieg mou talplaouv pe ta evdlad£povta Kal TLG TPOTIUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBeon, cuudwva Kal pe 6oa opilovtal avwTépw Tepi cuykatdbeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQMNIKQN 2AZ AEAOMENQN

H enegepyacio Twv mpoownikwy Se50UEVWY TTOU TNPOUVTAL oTa apxela tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOCWTIAL TToU TEAOUV UTLO Tov €AeyX0 TG Kal SLABETOUV Ta AVTLOTOLXA EMAYYEALATIKA TTPOCOVTA,
TILPEXOVTOG EMAPKELG EYYUNOELG QIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YLA TNV THPNGCN TOU OMOPPHTOoU.

Ta Sebopéva mou oag adopouv pmopel va StaplpacBolv oe dMeg (avt)aodalloTikeég stalpie, oe ouvdedepéveg
ETIXELPAOELG TOU OpiAou otov omoio avikel n Etatlpeia kabwg kot g cuvepyalOEVOUC LE QUTAY TAPOXOUC 0TO MAaicLo
™G VOULUNG A&LToupylag TNS cUPacng aodaliong, oto Pabuod mou auto sivat avaykaio yla tThv kaAutepn e€umnpétnon
0ag KOl TNV TOPOXH TWV UTNPECLWYV, OMw aodaAloTikoug Slapecolafntég, etalpieg Slaxeiplong anolnulwoswy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg dUAagng kat dlatnpnong apxeiwyv, Talpieg
unnpeoctwv tNAedwVLIKNG eEUMNPETNONG TEAATWY, SLKNYOPOUG, EPEUVNTEG, TTPAYHATOYVW LOVEG.

TéMocg, n Etapeio evSéxetal va yvwaoTtornolrost Ta SeSopéva oog ot apuodleg SnUOoLeg/SIKOOTIKEG apxEG oto Babuo
mou emPBaretal and to LoXVoV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, ebooov umoBAnBel oxetikod aitnua i ebooov
odeilel va umtoBaAel avadopd e ta ev Adyw oTolyeia xwpig mponyoUevn e8IKA EVhUEPWON.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyactwv TnG Kabwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
kavoviotikoU mAatciou, Suvartal va poBaivel otn StaBifaon /anodoxr SeSopEVwY TPOCWTTLKOU XAPAKTHPO TPOG f/Kat
amd Tig (avt) aohalloTiKEG eTOlpeieg Kol ouvdedepéveg emxelprioslg Tou Opilou otov omoio avAkel, ebpooov autd
anotteitat.

H avwtépw meplypadopevn Safifacn n dtacuvdeon mpaypotonoleital cUudwva pe ta TpoBAenmopeva and tnv
gevpwrnaikn vopoBeoia yla TG eTalpeieg mou edpelouv o XWPEG eviog Eupwmaikng Evwong n amd to ekdotote
€DUPLOOTED VOUOOETIKO TTAALOLO YLat TLG AOUTEG eTALPELEG EKTOG Eupwmaikng Evwong.

AwaBiBacn mpoowrnikwv dedopuévwy 0 XWPES EKTOG Eupwmaikng Evwong, Ba mpaypatomnoleital povo ehpooov oL XWPES
QUTEG TIOPEXOUV EMOPKEG EMIMESO MPOOTAGCLAG TWV MPOCWTILKWVY SeSOUEVWY. Z€ TIEPLTTWAN TIOU N TPLTN XWPO EKTOG
Eupwrnaikng Evwong dev mapéxel eMAPKEC eMimeSo MPOOTACLOC MPOCWTILKWY Se60UEVWY, Ta MPOoowTLka Sedopéva
uropouv va dtaBLBactolv otnv ev Adyw Xwpa Povo v n ipootacio dedopévwv MpoBAENeTaL amod KAmola cupdpwvia
SoBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) epOcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIou TPOPAETEL pNTA N €UpWTAIKN Kal N €Bvikn vouoBeaia.

TéNOG, 0€ mMepiMTWOon MoU XPELAOTEL va LETADEPOULLE TA TTPOCWTTILKA o0¢ Sedopéva yla eneepyacio ektog tou E.O.X. and
AAAN etalpela Tou Opidou pag, Ba to mpafoupe BAOEL TwWV EYKEKPLUEVWY AeCUEUTKWY ETatpikwv Kavovwy tng AWP, ot
omolot elval vVouLKa SeCUEUTIKOL yla OAEG TIG eTaLpeieg Tou Opilou otov omoio n Sl avrikel. Omou dev eival duvatn n
edappoyn Twv ev Adyw Kavovwv, Ba Aapupavoupe ta avaykaio kal KatdAAnAa pétpa pokelévou va Staodpalicovpe
OTL N PHeTadOopa TWV MPOCWTILKWY o0 dedopévwy ekTOg Tou E.O.X. Ba AdBel emapkég eninedo npootaciag. Mmnopeite va
evnuepwOeite yla ta PETpa mpootaciag mou AAUBAVOUUE O TEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVEG CUUPBATLKEC PATPEG) EMLKOVWVWVTAC UE TNV ETalpeia pog ota otolyeia mou avaypddovial mopanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

To mpoowrika cag Sebopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMeEepyaoiag, NTOL TOUAAXLOTOV YL XPOVLKO Slactnua oo e tn Slapkela Tou aodaliiotnpiov cuppolaiou
ocaG. Me t Anén autng (tng Stapkelag), Ta dedopéva tnpouvtal cUUdwva LE To LoxUov BeouLKO TIAALCLO YL TO XPOVIKO
Staotnua mou mpoPAEnetal and T ANEN TNG EMXELPNUATIKAG OXECNG N Yl 000 XPOVO QTALTE(TAL YLt TNV TPOACTILoN
Sialwpatwy tng Etalpeiag evwmiov Atkaotnpiou A kat GAANG appodiag Apxnc. H Etatpeia ibelL tdlaitepn mpoooyn otov
TPOTO KATOOTPODNC TOU apxeLakoU UALKOU TIOU Ttapdyetal Kabnuepva. ELSIKOTEPQ, YLa TO OKOTIO aUTO, £Xel Beomioel
Kol epappolel oxetikn Sladikaoia, n omoia epapuoletal adotou eetaotel OTL dev amalteital n dlatrpnon Tou apxeiov
Yl TN CULUOPGWON UE TIG VOULKEG KAl KOWVOVLIOTIKEG QITOLTNOELCG 1] YL TNV TTPooTacia Twv cupdepOvVTIwyY TG Etatpeiacg,
kat Baoiletal otig 0dnyieg tng Apxric Mpootaociag Asdopévwy Mpoowrikoy Xapaktipa (1/2005 AMAMX). H Etalpeia
Staodalilel 0Tl N wg avw Stadikacia KATaoTPODNC APXELWV TIOU TEPLEXOUV MTPOCWTIKA dedouéva SeopeVEel Kal Tpita
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UEPN TIOU TTAPEXOUV UTNPECLEC OTO OVOUA KOl YLo AOyapLOGUO TNG KAl OMOLwvVSHTOTE AAMWV MPOCWNWY E Ta onola
ouvepyaletal oto mAaiolo cupPBdacswy e€wteplkng avabeong (outsourcing) 1 AAAou €l60UG CUNDWVLWV.

Agv Ba SLATNPOOUUE TA TPOCWTIILKA 0aG SeSopEva yLa TIEPLOCOTEPO Ad 000 €lval AmaAPAiTNTO KOL TPOKELLEVOU VoL
eruteuxBel o okOMOG yLa Tov onoio cUAAEXBNnoav.

Vil. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta Sedopéva oag evuepWUEVA Kal akpLpr, va Ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va unv cuAAéyoupe kat dtatnpolpe deSopéva mou Sev pag elval anapaitnta, va MPOCTATEUOUUE Ta
S6edopéva cag amd amwAela, kakn xpnon, un etouclodotnuévn mpocBacn 1 amokAAudn QUTWV KOL YEVIKA va
egaodalifoupe TNV UTIOPEN KATAAANAWY TEXVIKWY KOL OPYAVWTIKWY HETPWV YLA TNV TPOCTAGLA TOUG.

VIil. TA AIKAIQMATA cag

‘Exete To Sikaiwpa mpooBacng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ALTAUATOC oaG, adevAC yLa To KATA TOGoV
N OXL Ta MPOCoWrkA oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal mepATEPW
TIANPOdOPLEG OXETIKA LLE TNV TIPAYLOTOTOLOUEVN enefepyaotia. EMUmAgoy, €xete To Sdikalwpa va InNtnoete tTn d1opbwaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWVY N TN CUUMARPWON AUTWY, KABWG, Kat ehOGoV GUVTPEXOUV OL TIPOUTODETELG
tou NOpou, va acknoete to Sikailwpa Slaypadnig, To Sikalwpa TMeEPLOPLOMOU TG enefepyaciag, To Sikaiwpa
dopnToTNTAG TWV Se80UEVWY OaG, TO SKalWUO EVaVTIWoNG 0TV eMefepyacia AUTWY. I MEPIMTWON QUTOUATOTOLNUEVNG
atotkAG ANPng amoddoswg, £xete Sikaiwpa a) el8KAG evnuépwong Tepl tng Slevépyelag Tétolag enefepyaaiag, B)
aLTloAdynong TNG oxXeTkng anddaong, y) Statinwaong armodng kat 8) apdbioBritnong thg anoddaonc.

Mo omolodnmote aitnua oXetikd pe tnv enefepyacia twv Ssbouévwy ocag mapakaAoUpe Omw¢ ameubUveoTte To
ouVTOUOTEPO Suvatdv otov umelBuvo mpootaciog npoowrikwy deSopévwy Tng Etalpeiag, pe amootoAr e-mail otn
StevBuvon dpo@allianz-assistance.gr pe Oépa GDPR, i L€ AMOOTOAN GXETLKNG ETLOTOANG, e TNV €vEelgn “GDPR” mpog to
EAANVIKO Ymokatdotnua tng aAlodamng avwvupng etalpeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuATeLog ATTIKAC. H dloknon Twv SIKAULWUATWY YIVETAL OTEAWG, EKTOC OV TO CXETLKO aitn o EmavVoAaUBAVETAL GUXVA Kot
AOyw Oykou cuvemayetat ylo thv Etalpeia S101knNTIKO KOOTOG.

Ye nmeplntwon nou Bewpeite OtTL Biyetal kKa®’ 0LOVENTIOTE TPOTIO N MPOOTACLA TWV MPOCWTIKWY 00 ¢ SeSoUéVwY, UTtopeite
va npoo¢uyete oto MNpadeio Emtponouv AsSopévwy MNPoowrnikol XapakTipa, XpnoLLOIoLwVTas Ta akoAouBa otolyeia
ETUKOWVWVIOG:

lotooeAida: www.dataprotection.gov.cy

AtevBuvon Mpadeiou: Kumpavopog 15, 1061 Asukwoia

Toayudpoutikr SlevBuvon

T.0. 23378, 1682 Asukwola

TnAédwvo: +357 22818456

Qag: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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