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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Atuxnuatiki Znpud 006vng Kwvntod ThAedwvour» amotelel éva AopalloTtikd Mpoidv mou oxedldotnke amd Tov
Aodalioth, ftol To EAANVIKG Yrokatdotnua tTng aAlhodarmnc (YaAALkn ) acdalloTikAG eTalpeiag pe TV eEMwvupio «AWP
P&C S.A.», T0 omoio avalapufavel tnv achdaAion Tou Avtikelpévou oag (OBOvN) yla EMLOKEUN O€ TIEPIMTWON EMEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmTn thg Aodaiiong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Slatdgelg tou AopaAotnpiou ZupBoAaiou pe autrv T oelpa.

MNapakohoUpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tipoldylo Ayopdg tou Aodaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr onolacdninote amnaitnong/afiwong oto mAaiolo tou napoviog Achailotriplou
SupBolaiou. NapakahoUpe 6mwe n Amodeltn auvtr puldooetal o aodalég onueio.

KateBAROn kaBe Suvartr mpoomdBeLa POELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va Teplypadolv, mapdAAnAa, pe oadrvela ot Opot kat MpoinoBEécelg TNG aohaALOTIKNG KAAUYNG.

To Aodaliotriplo ZupPBorato xel ekboBel Baoel Twv MAnpodopLwV Tou mapacxEBNKAV KATA TO XPOVO TNG Ayopds.

Qc¢ Aodpalilotig, Oa mapéxoupe TV aodalloTik KAAUYN Tou TEeplypadeTal oto mapov £yypado twv Opwv Kat
MpoumnoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPoU Zag AchHaAloTpwWY KAl TN CUUUOPpdwWON Zag Pe OAEG TIG
Slatagelg Tou mapovtod.

Oa TapaTnPNoETE, €mioNng, OTL TO APXIKO YypAUUA oplopévwv Ag€ewv eival kedalaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv Aé€ewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAUvVoNG Kall
oub0Aw¢ entnpealouv TV aodaALoTIKN oag KaAu .

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUpBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUN Kal TOuG LoXUOVTEG YEVIKOUE 6POUG Kal
e€alpgoslc.

Y€ meplmtwon mou mPOoKUYEL Kamola aAAayr oTo TPOCWTLKA oTtolxela tou Aodaliotnpiou ZuppoAaiov Zag i av
UTIAPXEL KATL TIou &ev KaTaAvoeite | av kamowa SnAwon eival sodalpévn, emikowvwvriote poll Mag, péow
nAekTpovikoU Taxudpopeiov oto skroutz@allianz-assistance.gr | TNAEPWVIKWG aTO XXXXXXXXXX.

JupBarAopeva Mépn tou AodpaAtotriplov ZupBolaiov

o Eoeic / Aopahiopévog / Awkatovxog/Afmeng thg AodaAiong: Eosic, wec Aodaliopévoc/Akalolxog pEmMeL va iote
0 povadikog tdloktAtng/n Hovadiky oloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va eiote 18 eTtwv Kal avw. Ta
MPOOWTIKA Ya¢ otolxeior kat n StevBuvory fag onuewwvovtat oto Acdaliotiplo fupBolato fag. O/H
Aodallopévog/Alkatolxog avadeépetal, eniong, wg Eoeig (A Eodg).

O Aodalopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounobEaoelg.

. Epeic / Aopahotrig: To EANVikO Ymokoatdotnua tng alodamic (yaAlikrg) aodalloTikAg stalpeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAlotrg oto mopov Eyypado-.
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Ginhal Anistance

2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

‘Opog OpLONOG
ZnULd TIou TPOKAAE(TOL amo éval anmpoodOKNTO KAl U €0KEUPEVO cupBav ou AapPavel
Xwpa os KaBoplopPEVo XPOVO Kal TOMO Kal eMnPeAlel TN AsTOUpyKOTNTA 1 TV acdaln

Atuxnpatiki Znpd . . . . . . . . .
XnHaTLkn £nut xprion tou Aodaiiopévou Avtikeluevou. Mmopei va odeiletal og akolvaola fj tuxaia mtwon,

oUykpouan.
AodalioTiki H mpaypatomoinon 1f enéhevon Ttou aodpAAOHEVOU/KAAUTTTOHEVOU KvSUvVoU (T
Nepintwon / AtuxnpoTiki Znuid) mou unoxpewvel TNV Aodadiotikn Enxeipnon (Epag) mpog kataBoAn
AcdaAioTikog tou Acdoliopatog otov AcHAALOUEVO EML OKOMW OTOKATAOTAONG TNG {nuioag Tou €xel
Kivéuvog umooTeL.
Qc aoddAiopa voeitat n umtoxpéwaon (rmapoxr) tou AcdaALoTr TTou TPOKUTITEL Ao eEMEAEUON
AcddaAiopa AodalilotikoU KivdUvou Kkat cuviotatal eite og xpnuatikn anolnuiwon site o avtolola
QIOKATAOTAON TNG {NMLAG.
Acdaliotiiplo To €yypado mou emiBeBalwvel TV acdaAlotikn Zag KAAun oto omolo avaypddetal n
ZupBoAao Huepopnvia Evapéng loxbog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H nepiodog, katd tnv OSldpkela tng omolag, Mmopeite va aldete yvwun Kot va
Ynavaxwpnong UTIAVAXWPNOETE amo To mapov AodaAlotriplo ZupuBoiato.
Xéopat ALaOVAC Zv)éld)épto; cc.tr]v omoia €XETE TNV KUPLA KOTOLKLO 00C KOl SLAUEVETE IEPLOCOTEPO MO 6 UAVEC

MpocBera efapripara MNpocBeta efoptipata mou TmepllopPdvovtal ota apylkd Tmapadotéa omd Tov

napadotéov . , L. . .
e€omAopOD Kotaokeuaotn (m.x. TNAEXELlpLOTAPLA, AOUPLA 1 LLAVTEG, GOPTLOTEC, OKOUOTIKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
FkpiZa Ayopd H ayopanwAnoia mpoidviwy HLaG eTapeLlaG amMo UMOPoUC o SLOPOPETIKEG XWPES XWPLG
gykplon.
To péyloto mood ava AodaAlotiplo ZupBoAalo, os oxEon e TNV MapeXOUEVN ACDAALOTIKN
‘Oplo EuBivng KaAudn. Oa katafAaAoupe TO KOOTOG yLO ETILOKEVEG N XPNUATIKN arolnuiwon péxpl to Oplo

EuBuvng, wg opiletal oto AcdaAlotrplo TupBoAato.

H mabon tng katoxng n n un duvatrdtnta avaktnong tou AchaAloHEVOU AVTIKELLEVOU AOYW
AnwAsia QvVamavtexou cuppavtog mou Sev mpokaAeital anod Anoteia ) Awnoduactia ) eAndOn xwpig

TV adela Tou KaTdXou Tou.

H 086vn tou Kwvntou tnAedwvou, ou mepAapBAvel TNV NAEKTPOVIKN omtTikr 086vn (LCD,
AcdaAiopévo AMOLED, 1} OLED), oXeTIK& NAEKTPOVLKA EEQPTAMATA KOL TNV YUAALVN 006vn, Ttou dgv £xouv
Avtikeipevo UTIOOTEL {NULA KOTA TN XPOVLKN OTWUN TNG Oyopdg Tou mapovio¢ AcdaAlotnpiou
JupBoAaiou.
H nuepopnvia, kotd tnv omnoia ekS6OONKE TO MAPAOTOTIKO TMWANONG (armddeL&n/TLuoloyLo),
TOU KLvNToU ThAEpWVOU OV ayopACcaTE WG KOLVOUPLO, OO EUNMOPLKO KATAOTNUA.
H T ayopdg tou kivntoU 2ag thAedwvou Omwe avaypddetal otnv Anddelén Ayopdg
(oupmephappavopévou tou OMA). Adyw tou OTL N TR ayopdg Tou AodoAlopévou
AvTiKELUEVOU (080Vn) Sev pmopel va tpoodloploTel SLOTL ayopAoTnKE MPOCAPTNUEVN OTO
KWVNTO Zog¢ thAédwvo, n Apxikn TN ayopdg tng 0Bd6vng Ba LoouTal Pe TNV apXLKn TLUN
0yOpPAG TOU KWVNTOU 2aG UTIOTLUNUEVN KATA £VA TTOOOOTO UTOTIMNONG WG OpilleTaL OXETIKA
otov MNivaka Ynotipnong Tou mapovtog.
H Sudpkela Loxvog tou acdaAloTikol TPoloviog, w¢ oavaypddetal oto AcdaAloThplo
JuppoAato ag.
To 1ooo movu mpénel va KatoBAnBel and Ecdg yia tnv Aodpaliotiki KaAudn og avtalaypa
AocddaAiotpa E Ta SIKOLWLATO KAL TLG TTOPOXEG TOU Ttapovtog AadaAiotriplou Tuppolaiou. MNephappavet
tov O6po AodaAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.
H Anodelén Ayopadg (m.x. TlHoAoyLo) eival to €yypado mou amodelkvUeL OTL TO KWVNTO 2ag
tAédwvo ayopaotnke amod Ecdg, katd tnv Huepounvia Ayopdg. To éyypado autd Ba
TIPEMEL VA TIEPLEXEL CUYKEKPLUEVA UECA OVAYVWPLONG TOu Klvntol TnAsdwvou, Omwe
KOTOOKEUQAOTH, TUTIO/UOVTENO, GELPLOKO aplBud kat/n aplduo IMEL.

Huepopnvia Ayopadg

Apxwkn} Tipr Ayopag

Nepiodog AodaAiong

Anodelgn Ayopag
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Allianz (i)

EUAoya Métpa 'OM\a ta pétpa mou Ba Kpivovtav wg katdAnAa Kot avapevopeva va AndBoulv and Ecdg yla
Mpootaciag v mPoAndn TG atuxnpatikng Indg tou AodaAlopévou AVTIKELLEVOU ZaG.
AVAKOTALOKEUAOEVO Eva Acdaliopévo Avtikeipevo mou emblopBwvetal anod e§ouclodoTnEVO TTAPOXO, WOTE N

KATA.OTOOT) TOU va OUOLALEL e Kavoupla 6oov adopd otnv anodoon KaL tnv eLdAvion Tou.
EloXwpnon aupou ZnULd TTou TIPOKAAE(TOL Otd A0 TIOU EXEL ELOXWPNOEL 0TO ACHAALOUEVO AVTIKEIEVO.
AvaAuTikA Tieplypadn TWV YEVIKWY KOVOVWY Tou LoxVouv yla KABe empuépouc aodaAloTikn
cuuBaon. ESw Ba Bpeite Toug Gpoug Kal TG e€alpéTelg mou LoxUouv yla Thv AchaAloTikn
KaAun. Napakalolpe omwe AdBete umodn otL pévo ol Opot kat MpolmoBéoelg mou
avaypadovtal oto mapov £yypado Loxvouv yia to Aodaliotiplo Zupforald zag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPQ SIKALWUOTA Zag Sev emnpedlovial.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi opol

OLmopakdtw 6pot LoxUouV yLo To cUvolo tou mapdvtog Acdahiotriplou TuppoAaiou.

Mo vo KOAUTITECTE BACEL TOU TTAPOVTOG, TO KLVNTO 2§ TNAEDWVO TIPEMEL:
1. Na éxeL ayopaotel ano tnv nhatdopua Skroutz Sta Tng eMAOYAG «ayopag HECw skroutz»
2.  No cuvodeUeTal amo €KOCLTETPAUNVN (24nvn) VOULUN eyylnon
3. Na ¢épet CE ofuavon (n ev Adyw orfpovon motomolel 0Tl ouoKeuég Tou mouAnOnkav otnv E.E., €xouv
a€lohoynBei wote va MAnpoUV TIG ATIOLTHOELG UYLELWVNG, aodEAELAG Kot TEEpLBAANOVTIKAG TpooTaciag).

AodaALlOEVA TIPOCWTIA KAL AVTLKELLEVAL

To nmapov Acdaiiotriplo TuppoAato LoxVUeL povov av siote:
e Gvw Twv 18 Twy, Kot

e n Xwpa Alapovig oag eivat n Kumpog.

To mapov AcdaAiotrplo upoAato LoxUeL LOvVo yLa Kvnto thAédwvo:

e TIOU £XeL ayopaotel and Eodg, kal

e ¢xeLxpnotpomnolnOei cuudwva pe TG 08nNyieg TOU KATAOKELAOTH, KoL
e £xel xpnoluomotnBel ylol olkLaK KOL TTPOCWTILKI Xprion.

Huepounvia Ayopag Aodaiiotriplou ZupBolaiou
To mapov Acdoaliotriplo SUPBOAALO LOYXUEL LOVOV OV EXEL AyOPOLOTEL:
e Toautdxpova pe To AodpaAlopévo Avtikeipevo.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou ZupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aodpaliotriplou SupBolaiou avaypddetal oto Acdpaliotriplo SUPBOAaLd ag mou
amnotelel pépoc tng AodaAloTikig Tag ovpPBaocng. H évapén toxlog tou Acodaliotnpiou SupPBolaiou ag Kot Twv
ETUUEPOUG KAAUPEWV auToU TeAel UTO TV aipeon tng edanal kataBoAng Twv npoPAemOpeVWY aodaAioTpwy mpo
™G €K60ONC TOoU.

e To Aodaliotriplo ZupPBoéialo Ba Angel katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrpLo
SUMPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AodpaAilotriplov ZupoAaiou
To AodaAiloTtrplo ZuPPBOAaLS Zag dev SUvaTaL AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodaiiotiknc Kalvyng
e OLaodaMoTikég KaAUELG TOU TapovToG achaAloTikol tpolovtog dEpouv Loxu
»  apxng yevoueEvng tng Huepounviag Ayopdg tou Kwvntol 2ag thAedpwvou
e HAA&N TN aodaALloTIKAG KAAUYNG EMEPYETAL QUTOUATA:
» oe nepinmtwon aflwong ya achaiiotikn kKAAvpn, wg andppota KaAumtopevou Kivduvou, Ba kaAumtovtatl
OAEC oL SAMAVEC MOV ATOLTOUVTAL LA TNV EMLOKEUT TNG AGPOALOUEVNG ZUOKEVUNG, UE OpLo KAAUYNG TV pia
(1) afiwon ava Acpaiiotrplo ZupPfoiato, 6mou kal Ba Afyet n aohoAloTiky KaAudn 1
» UE TO TEPOC TNC SLdpkelag Loxvoc tng Aodaliotikic Kalung, nAtol éva (1) £tog, ot mepimtwon un
enélevong tng Aodallotikng Neplmtwong.
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Nw¢ va akupwoete To AopaAtotrplo ZUpUBoAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andéoupaon)

‘Exete Sikaiwpa — evtog Sekatecodpwy (14) nuepwv Kal Xwpig urtoxpewaon va SNAWGCETE TIC ALTIEG — VOl OKUPWOETE

To Tapov Acdailotrplo ZuppoAato anootéAlovtag £yypado oTa MAPAKATW OTOLXELA ETILKOWVWVIAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnuAtpLlog ATTLKAG

H neplodog Yrnavaxwpnong Twv 14 cuvantwyv npepwv Eekva amno tv Huepounvia ékdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBdiato 2ag.

o Av bev £xete untoBaleL i Sev MPOKeLTOL VoL UTIOBAANETE £YKUPEG AfLWOELS Yot aoPaALoTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Xag emotpadel to MANPEC OGO TwV KataBAnBéviwv
Aodpahiotpwv. Ta katafAnOévta achaAiotpa emiotpedovtal eviog TpLavta (30) NUEPOAOYLAKWV NEPWYV ATIO
v napaAafn and Epag tng AnAwong Yrmavoxwpnong.

o  Av €xete unoBaiAel afiwon yla aodaAlotikn anolnuiwon katd tn didpkela tg MNeplddou Yravaxwpnong,
efakohouBeite va €xete 1o Skalwpa vo akupwoete to AcdaAlotrplo ZUpPBOAaLd cag, wotdco Epeig
anaAAacopeba TN uTtoxpEwaong yla emtotpodn Twv KataPAnOéviwy anod Ecdg aopaliotpwv.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Eav umoBdAete to altnpd cag YETd to Mépag Twv dekatecodpwv (14) nuepwv and tnv Huepopnvia ékdoong
tou Aodaliotnpiov JupPBolraiov, Ba AdPete pa kat' avaloyio amolnuiwon yla TNV TR ayopdag Tou
JupBolaiou mou €xete kataBalel (ta pun dedouleupéva aodaliotpa), umtd tnv mpolTobeon OtL Sev €xete
umoBalel kamotwa Aflwon katd tn Sldpkela TG ev Aoyw meplodou. Ta un Sedouleupéva aoddaAlotpa
emotpédovtal evtog tplavra (30) nuepoloylakwy NUEPWY amod tnv mapalafn ano Euag tng KatayyeAiag.

o  Av g€xete umoBariel aflwon yla acdallotiky amolnuiwon HETA To MEPAG TNG Sldpkela tng Meptodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aopaliotrplo ZupPolatd oag, wotdoo
Epeic amalaodueba tng umoxpEwong yia emotpodr Twv KataBAnbévtwy and Ecdc achaiiotpwy.

Evavtiwon (KatayyeAia)

o Exete to Sikailwpa va evaviiwBeite otn cuvan NG cUUPBACNG YL CUYKEKPLUEVOUG AOYOUC, WG auTol
opilovTal OTo EMLOUVATTOMEVO €VTUTIO Evavtiwaong, evtog tplavta (30) nuepwyv amnod tnv Huepounvia €ékdoong
tou Aodaliotnplou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MpokeLtal va UTIOBAAAETE £yKUPEG afLWOELG yia aodaAloTikn anolnuiwon katd
™ SLapkeLa Tng Neplodou Evavtiwong, Ba Zag emotpadel To MANPEG TOCO TWV KataBAnBéviwv Aodaliotpwv.
Ta katapfAnBévia achalilotpa eniotpedovtal evtog Tplavta (30) nuepoAoylakwy nUepwV amnod tnv napalafn
amnod Epag tng AnAwong Evavrtiwongc.

o  Av éxete umofaiiel afiwon ywa achoAlotiky amolnpiwon katd tn Sidpkela ¢ MNeprodou Evavtiwong,
efakohouBeite va €xete 1o Skalwpa va akupwoete to AcdaAlotrplo ZUPPBOAALd cag, wotdco Epeig
anaAlacoueda TN uToxpEwaong yla emotpodn Twv KataBAnOéviwy anod Ecag aopaliotpwy.

KatayyeAia ané tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN
edapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG MAnpodopleg, KaTA TN clvayn Tou
Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUeL oTolxela, Katd tnv untoBoAn aflwong yio achaAloTikr) anolnuiwon,
/ot

‘ExeTe SLOTPAEEL 1) EXETE EMUXELPROEL va SLampagete amatn, /Kot

Exete abetfosl umaitia TIC oUPPBATIKEC UTIOXPEWOELS oag f/Kal mapaBLldosl omolovdnmote ovowwdn 6po Tou
napovtog Acdalilotnpiov Tuppolaiou.

Y& OAEG TIC AVWTEPW TIEPLUTTWOELC, amoAAoooopueda and TV KataBoArn Twv UTOAEMOpeVWY AchaAloTpwv.
Ye nepintwon &g mou emAé€ou e va katayyeiloupe To AodaAlotrplo ZUPBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYyPADWG.

Fewypadiko nedio Kaludng

To nmapov AcdaAiotiplo ZupBolato dpépel Loyl epdoov ayopAotnke amod npdéowna pe Xwpa Atapovig thv Kumpo, n
omnola &ev petafAndnke kab’ OAn tn Sldpkela oxvog tng Meplodou AodAALoNng TPOKELUEVOU va Bewpeltal Loxupod To
Aodalilotriplo ZupBoOAaLo Zag.

Ot Aodaliopévol Kivsuvol toyxuouv yia:

o 00dAALOTIKEG TTEPUTTWOELG TTOU EAaBav xwpa evidg Twv opiwv tng Kumplakng Emkpdrtelag.
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Allianz (i)

Ginhal Anistance

o 00dAALOTIKEG TEPUTTWOELG TTOU EAafav xwpa Katd tn Stdpkela Tagldlol cag mpog ToV UTIOAOLTTO KOGO yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvamtwy NUEPWV. ITN TEPIMTWON TMOU KATd ThV
SLapkeLa Tou ev AOyw TaLdlol oag eméABel Aod ootk MNepimtwon, autr MPENEeL va avayyEAAeTaL apeAAntl
o€ Epag. Oa Siekmepalwooupe TNV aflwon Zag yia aohaAloTikr anolnuiwon otav emuotpéPete otnv Kumpo
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornotnoelg Aodaiiotnpiov ZupBoAaiou
Mpanti emPBeBaiwon: Tuxov tpononolioelg oto Aodailotrplo ZupBoiato Ba anattouyv ypartr emBepaiwon and EPAG.

Tpomornotnoslg tou Aodaliotnpiov JupBoiaiouv amnod tov AopaAloti

MropoUpe va avaBewpricou e ta AoddaAiotpa, Tnv 16ta TuppeToxn Kat/rn toug mapovieg Opoug kat NpolnoBéoelg ava
naoca otyui Adyw Keipevwv vopoBeTikwy analtioswyv. Oa edomnotnOeite Touldylotov 2 YAVEG vwpitepa yla TuxoV
aAAay£G TToU TtpoTeivoupe PEOW NAEKTpoVIKOoU Taxudpopeiou. Av 6ev cupdwveite pe auTEg TIC alayEg, Ymopeite va
aKupwoete To Aopailotrplo ZUupBoAaLo evtog tplavta (30) nuepwv adotou evnuepwbeite yU' autég. Av anodaoioste
Va TIPOXWPNOETE 0 akPWON eVTOG TG MePLdSou Twv tpLavta (30) nuepwv, Ba Sikatovote Kot avaloylo emlotpod)
Twv AcdaAloTpwy yLa Toug UAVEG Ttou dev €xouv MapENBEL, UTtO TV poUMoBeon OtTL Sev £xete uToBAAeL kamola Aflwaon
wWoOTOU TNV NUEPOUNVia uTtoBoAng katayyeAiag.

OL UTIOXPEWOELG 20§

Je mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOoUHE To AodaliloTriplo SUBOAaLd Zag Kat va un GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwaELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAPEVEL Loxuprn N Aodaliotik Kaluvyn Zag:

e Noa ocuppopdwveate pe 6Aoug toug Opoug Kat MpolmoBéoelg.

e No pn ouvantete AcdhaAlotrplo SUPBOAALO AV SaG EXOUE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv Tt nepintwon, Ba Zag entotpéPoupe Tuxov AcdhaAlotpa Tou £XETE
KaTaBAaAeL.

e No HOC EVNUEPWVETE £VTOC Sekatecodpwy (14) nuepwv yla TUXOV aAAAYEC TIOU TIPOKUTITOUV Kal eVOEXETAL va
eNMnpeacouV TNV Aodpaliotiky Kaluyn.

e Noa pog mapéxete MANPELS Kal opBEg mMAnpodopieg, katd tn ouvayn tou AcdaAlotrplou Tuppolaiou kat tnv
unoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€oda Aoyw Peudwv i avainbwv mAnpodoplwy, ta onola Stadopetika dev Ba ixav
nipokUYPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe o Sikalwua va afLwooULE TNV
TIANPWL AUTWV TwV £E68wWV.

e Na Aappavete EuAoya Métpa Mpootaciag oto Babuod mou sival duvatdv, wote va datnpeite to Aopaiiopévo
Avtikelpevo oe Kkatdotacn eUpubung Aswtoupyiag kat va ¢povtilete ywa tnv amoduyn 1 TouAdxlotov
ghayLotomnoinon tou kwduvou ¢Bopadc | anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuud ) katoaotpadel katd tnv mepiodo Loxuog Ttou
AcdaAiotniplou TupPolaiou, mpenel va Mag eVNUEPWOETE EVIOG EUAOYOU XPOVLKOU SLOCTHUOTOC KOl
6n evtdg oxtw (8) NUepwV amod tnv nuepopnvia mou €AaBe xwpa n ev Adyw {nuia f n Kataotpodr Tou
Aodpalilopévou Avtikelpévou Kal, edooov xpelaletal, va Mag moapoxwpnoste to Acodpallopévo
Avtikeipevo (meplhapBavouévwy kat Tuxov MNpdcBetwv eaptnudtwy Tou mapadotéou eEomALoUoU,
OO0V XpELAOTEL) TTPOKELUEVOU VA TO EEETACOULLE.

KatapfoAn AcdaAiotpwv
e To AodaAlotpa mpemel va kataBdaAlovtal and Ecdg.
e H katapolr twv AcpalioTpwv mpEmel va mpaypatomnolnBel katda tn cuvadn tou Aopaliotriplov ZupBolaiou.

AleBveic Kupwoelg

To Aodaliotrplo ZUUBOAaLO Zag dev unopel va mapéxel kaAupn r 6dpelog otov Babud mou eite n kaAuPn 1 to 6delog
Ba napapiole onoladnmote edpappootéa KUpworn, vopoBeoia 1 kavoviopd twv Hvwuévwyv EBvwv, tne Eupwnaikng
‘Evwong, Twv Hvwpévwy MoAttetwv Apepkng 1 omoladnmote GAAN £bopUOCTEN OLKOVOLKN I EUTIOPLKA KUpWOnN,
vopHoBeoia ) KAVOVIOUO. O amoppinTou e afLWOEL OE TPOCWTIA, ETALPELEC, KUBEPVNOELG KaL AAAQ Tpita LéEPN oTa omola
QTaYOPEVETAL AUTO, BACEL EBVIKWYV ) SLEBVWY CUPDWVLWY 1} KUPWOEWV.
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Allianz (i)

Edappootéo Sikato kal Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOMOVAC, NTOL To KUTPLAKO Kal OAEC OL EMIKOWWVIEC Ko
TEKUNPLWOEL OXETIKA HE TO Tapov Acodaliotriplo TupBolato Ba mpayuatonolovvtal otnv EAANVikA yAwooa. Tuxov
Sladopég mou mpokUTITouV and N o€ oxéon e to Aodailotrplo ZUpBOAato Ba emAUovTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Kumplaka Awkaotnpla.

AodoaAlotig

To EAANVIKO Ymokatdotnua thg aAlodamng (yarlikng) acdaAloTikng eTalpeiag pe tnv enwvupia "AWP P&C S.A.", to
onolo Aettoupyel vouipwg otnv EAAGSa €xovrag adslodotnOel mpog touto amno tnv Tpanela tng EAAASog EAAGSOG Kkal
ooKel VOUIUWG otnVv Kumplakn ayopd oodaAloTikéG epyaoieq umd To kaBeotwg €AelBePNC MAPOXNG UTNPECLWY,
avalappavel toug v Tou apodvtog achailotikolg kivdUvoug kat ekdibel To mapdv AodpaAlotrplo ZupBoAato.

To EAANVIKO Yrokatdotnua the aAlodarmrg (YoAAkAG) acdaAloTikng etatpeiag pe tnv emwvupio "AWP P&C S.A." €xeL
vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpappateiag Epmopiov kat Npootaociag Katavalwtn, pe
aplBuo kataywplong 124252501001.

4. Iovoyn touv AcdaAilotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolxela twv Acdaliotikwv Iog kalvpewv (AcodpaAliopévo Aviikeipevo &
Aodaliopévol Kivduvol).

AcpaAlopévo AVTIKELpHEVO

006vn Kwvntot ThAedpwvou v

Acdaliopévog Kivéuvog

ATUXNMOTIKA ZNUid AOYw 1N ECKEUMEVNG 1 Tuxalag
TITWONG, oUYKPOUONG
Enadn pe vypod

Opla Mapoxwv kot ASLwoewv
e Metd tnv amodoxn tng aflwong Zag, KATd T SLAKPLTIKN LOG EVXEPELD, Ba EMLOKEVAGOULE 1 Ba armolnULWCOUUE
T0 AoPaALoUEVO AVTIKELEVO, OTIWG TIEPLYPADETOL TTOPAKATW.
e To Oplo EuBlvng Mag yia to Aopaliopévo Avtikeipevo 2ag dev Ba umepPaivel tnv Apxikn Tiur Ayopdg tou
KwvntoL Zag thAedpwvou.

Napoxn Nepwypadn Opo
e Oa kaAuPoupe ta €€oda (epyacia, aviaAAaKTIKA Ko
UeTadOpLKA KOOTN) TIOU QIMALTOUVTAL YL TNV ETILOKEUN] TOU
AcdaALOUEVOU AVTIKELLEVOU TIOU €XEL UTTOOTEL {NULA.
Ye meplmtwon mMou SLAMIOTWOOUPE OTL TO KLWVNTO oG
mAédwvo dépel emumAéov, TnG 0Bovng, PAaBeg Ba 2ag
EVNUEPWOOUUE Yyl T TPOCOETEG  OLKOVOULKEG
UTIOXPEWOELG Z0G WE TMPOG TNV EMLOKEUN AUTWV, Kol Ba
Erokeun {ntiooupe TNV ouvaiveon Xag TIPOKELEVOU  va
TIPOXWPNOOUUE OTNV ETLOKEUN. 2Xe TEPIMTWON TOU
apvnBeite va katofalete to MPOCHETO KOOTOC yla TV
ETILOKEUN TWV Aotmwv BAaBwv, To KvnNTo Zag tnAédwvo Ba
Jag eniotpadel aveniokevaoTo.

Je meplmtwon mou SLATMIOTWOOUME OTL TO KLWNTO 2ag
Aépwvo PEpel emumAéoy, Tng 0Bovng, BAAPeg oL omoieg
EKTIUNONKAV OO TO EMIOKEUACTIKO KEVIPO WG N
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ETILOKEUAGOLUEG, TO KVNTO 2ag tnAédwvo Ba Zag emiotpadel O péylotog aplBuog
QVETILOKEV QO TO. a§lwoewv yla 0odaALoTKA
anolnuiwon/acdaiiopa
e Oa AdBete Swpokdpta Xpnuotikou TOCOU (n omoia avepxetal o€ pia (1)
Suvartal fapyUpwong St Tng «ayopdc péow Skroutz» and | afiwon ava AodaAiotriplo
Artolnpiwon TNV MAatdoppa Skroutz) i xpnuatikh armolnuiwan, n onoia ZupBohato.
Ba gykewvtal otov urtoAoylopd TnG ApXIkAg TAG Ayopag
Tou Aodollopévou AVTIKELUEVOU pelov ToU
TOC00TOU/TOCoU UTOTIUNONG, OTWE TEPLYPAdETAL OTNV
ETOUEVN EVOTNTA.
Yrotipunon

Av n aflwon Zag yla achaAloTikr anolnuiwon £xel wg amotéAeopa tnv anolnuiwon tou AcHaAlopéVou AVTIKELLEVOU,
n ayopaotikn afia tou Kivntol ag tnAedwvou (Bdoet tng amddeléng ayopdg) Ba uTOKELTAL OE UTIOTIUNON, AVAAoya HE
TOV XpOVOo Tou €xel mapéABeL amod tnv nuepopnvia ayopdg tou kvntol thAsdwvou. To péyloto moco anolnuiwong Ba
eivat n Apxki Ty Ayopdg Tou Kivntou Zag thAedwvou peiov tou mocootol / mocou umotipnong.

NapepXOUEVOC XPOVOG OO TV OlyOpPA TOU KLVNTOU
Zag tnAspwvou Kal TnG uTtoBoAng aiwaong yla Nocooto unotipnong
aodaliotiki anolnpniwon

(0 €wg 12 pnveg) 60%

Mropel to Aopaiiotriplo ZupBorato va petafiBaotel oe dAAo mpoowro;
To Aodpaliotriplo SupBotato dev pmopei va petafiBaotei oe GAAo poowrto.

Mropel to AodaAiotriplo Zupoiato va petofiBootel oe AANO AVILKEIPEVO;
To Aodpaliotriplo SupBoéiato Sev pmopei va petaPipactel o S1adOPETIKO AVTLIKEIPEVO.

5. Eapéoelg

E€alpEoelg oxeTikA Pe To AOPOaALOUEVO AVTIKELHEVO 1) AAAQ QVTIKEIpEVAL:
Ta akolouBa e€atpolvtal and tnv Aodaiiotikr) Kahun:

1. Nowtd Avtikeipeva, ANV ToU GUYKEKPLUEVOU / povadikou AchoAloHEVOU AVTIKELLEVOU YLO TO OO0 ayopAaTnKE
n aodaiion.

2. Avohwolpa Mépn: Mépn tou Acpallopévou AVTIKELMEVOU TIOU UItopoUV va avtikataotabouv and Ecdg, wg
TIPOPAEMETAL €K TWV 08NyLWV A€LTOUpyioG TOU KATAOKEUQAOTH, N OVTLKOTAOTOON TWV OMoilwv evoéxetal va
QTaLTELTOL YLa TNV ATTOKATAOTOON TNG AELTOUPYIKOTNTAG TOU ACHOALOUEVOU AVTLIKELLEVOU.

3. Afeooudp, ta omola mep\apBdvovtal TNV apxLlkn cuokevacia.

AVTIKE{EVA TWV OTIOLWV O CELPLAKOC aplOUOC i 0 aplBuog IMEI €xel adaipebel, ahhowwbel, tpomomotnBei n eivat
SuocavayvwoToc.

E€alpolpeva ZupBavra:
Ta akoAovBa cupPavta e€atpouvrat and thv Acdadiotikn KaAun:

1. Ektog tng Meplédou Aodpaiiong: omolodnmote cupPav éAafe xwpa MPO TNG NUEpPoUNViag Evapéng n KoTomw
A€ewg tng Aodaiiotikng KaAuyng, Omwe oL NUEPOUNVIES AUTEG avaypadovtal oTo Miotonowntikd AcdaALong Zag.

2. Mnyovikp 1 HAektpwky BAABn: BAABn &vog sowtepkol e€0pTAUATOG, TO OMOlo €lval avaykaio yla
AettoupylkotnTa A TNV achadn xprion tou AcHaAloHEVOU AVTIKELUEVOU.
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Allianz (i)

MpoiUmapyxouoa {nuLd f eAATTwpa Tou AchaAlopévou AVTIKELLEVOU 2aG.

OmnoLadnmote ateAng EMOKEVN EVTOG yyUNONG.

Znud mpokAnBeioa amo xprion avtiBetn mpog TIg obnyleg Tou Kataokeuaotn (m.x. eoboApévn eykatdotoon,
ouvapuoAloynon).

Znpia n omola mpokAnOnke amod ohAApATA KOTA TN HOJLKr TTopaywyr Kol oXETI(eTOL PE AVAKANOELG, OL OTIOLES
SlevepyoUvTal Ao TOV KATAOKEUAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Onoladnmnote afiwon mou oxeTileTal e mapavoun xpron tou Aopallopévou Aviikelpévou f mpagn n mapapioon
omoLaabNTOTE KUPBEPVNTIKAG amaydpeuong 1 kavoviopou and Eodg.

APEANG 1 akatdAANAn xprion tou AcpaAlopevou AVTIKELLEVOU ZaG.

Eokeppévn mpokAnon {NULAaG: Znuid, n omoia pokAROnKe amod eoKePPEVEG EVEPYELEG 1) TLOPAAELDELG €K LEPOUG
tou Aodaliopévou A InuLd mpokAnBeica oto AcdaAiopévo Avtikeipevd Zag and pn e€oualodotnuévo xprotn.
AnwAeLla kwvntoL thAsdwvou.

KAomn kwvntou tnAedwvou.

AnwAeLa AeSopévwy.

AVEKTA eAATTWHATIKA pixel otnv 086vn tou Kvntou ThAedwvou BACEL TNG TOALTIKAG EAATTWHATIKWY pixel Tou
KATOLOKEUAOTH.

Kakn A AavBoaopévn xpron tg ayopas edapuoywv.

BAGBN 1 ommWAELD AELTOUPYLKOTNTAG TIOU TIPOKAAELTOL QO LoUG UTIOAOYLOTWY, TIOPOMOLO  KAKOBOUAO
T(POYPOAUUOTIONO | XaKAPLoUa T omoia mepllapuBdvouv evOelkTIKA LoUg, doupeloug immoug (Trojan horses),
okoUARKLa (warms) kat BopuBeg Aoywkng (logic bombs).

Znuid, n omoia tpokAROnke amoé Mupkayld, Kepauvd, YPnAn tdon pevpatog tpododoaiag, Ekpnén, BavdaAiouo.
Omnolodnmote cupPadv, to omoio mpokARONke amd obdaApata 1 LETABOAEG TOU AOYLOULKOU Kal TOU AELTOUPYLKOU
OUCTAMOTOG.

Znua, n omoia eival amotéAecua $Bopdg Adyw xprong, StaPpwong, ofeldwaong cuveneia LakpompdOeoung
€kBeong oe aepoyevn vypaoia (udpatpol) f elval anotédeopa GAANG emdeivwong, n omoia mpokaAeital amno n
T(POKUTITEL GUOLKA amo ouvrOn xprion n €kBeon, n onola nephappavel, aAAd dev neplopiletal og, opaiparta n
PWYUEC, Ta onola Stadidovtal otadlaka.

ZNULEG oTNV epdavion (aoBnTikn InuLd) r SUCAELTOUPYILEG, OL OTIOLEG UTTOPOUV VA amoKaTtaoTaBouy e KaBaplopod
ToU AodaALloHEVOU AVTIKELWEVOU ) HE ouvnBn ocuvtrpnon, oL omoleg Sev emnpedlouv TN AELTOUPYLKOTNTA, TN
Aewtoupyia n tnv acdaln xprion tng AodbaAlopévng Zuokeung. OL{NLEG oTnV epdavion meplhaupavouv, oAAG dev
neplopilovtal og, ypatl{ouVvIEC, BaBoUAWUATA, TOAKIOUATA, AMOXPWUATIONO, UKPEG PWYLEG KOL CNUASLA.
MpoBARuata opeNOUEVA OTLG UTINPECLEG TTOU TTAPEXOUV TpiTa HEPN (TLX. tapoXr) NAEKTPLKOU PEUUATOG, aEpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOMEVOU ).

Onoladnmnote {nuid i BAAPN, n omola mpokAnBnke evoow Kvntd Zag tThAépwvo Bplokdtav otnv Katoxn etatplog
Tayxupetadopwy / taxudpoueiou ) onotacdnmote GANG popdrg unnpeoiag napddoonc, n omoia Sev anotelel
MEPOG TNG EMLOKEUNG, yLa TNV omola JepLuvoU e Epelc.

Eloxwpnon appou.

Znuid, n omolo mPokARONnKe amo eEwteplkd ocupBavta, OMwe Katayida, Guolkd GalvOUEVA, TTUPNVLKN EVEPYELL
kol kaBilnon eddadoug, embpoun EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUGCLKAG
npogAeuong, OSlappon, pumavon n poAuvon, lovilouoa aktwvoPoAia i poAuvon amd padlevépyela oo
OToLOSATIOTE MUPNVIKO KOUGLUO 1] Ao OmoloSNTOTE MUPNVIKO amoBANTo amo TV Kauon MupnVIKoU KOWWGIUMOoU 1)
amo TG padlevepyES, TOELKEG, EKPNKTLKEG 1 AAAEG €TUKIVOUVEG LELOTNTEG OMOLOUSHTIOTE EKPNKTLKOU TUPNVLKOU
HUNXavVIopoU R OToloudHMoTE HEPOUG TOU, KUPOTA TIECNG amo agpooKdadn Kal GAAQ UTTAPEVA QVTIKELMEVA, T
omola KlvoUvtal Je TV TaxUTNTA TOU AXOU I TTAVW Ao auTh.

Znuid, n omola PokARONKe AUECA 1) EUUESA A0, VOl CUVETELD I CUVSEETAL E, TTIOAEUO, ELGBOAN, EMAvVACTACN
1 omoladNTMOTE TPOUOKPATIKY €eVEPYELR, avefaptnta amd omoladnmote GAAn attia | ocuuPadv, ta omoia
ouveloh£pouv Tautoxpova 1 pe orotadnmote aAn aAAnAouxia otn {NuLd. Na To oKomo AUTAC TG e€aipeons we
TPOUOKPATIKA EVEPYELQ VOELTOL N Xprion N N ertamellolevn xprion BLOAOYLKAC, XNULKAG Kat / ; TupnViKA¢ Blag ard
omoLo&NTIOTE ATOWO H OUASA OTOUWV, ElTE eveEpPYEL QUTOVOUA €iTe yLo Aoyaplaopd r os ocUvVEeon e omoladnmote
(omoleadnmote) opydvwaon (opyavwaoelg) 1 kKuBEpvnon (kuBepvroelg), n omola (TPOUOKPATIKH EVEPYELA) AaUPBAVEL
XWpa yLa ToALtikols, BpnokeuTikolg, LEEOAOYLKOUC 1 TTOPOUOLOUG OKOTIOUG Ttou MepAappBavouy tnv mpdBean
EMNPEACUOU omolacdnmote KuBépvnong kal / ) tnv mpokAnon ¢oBou oto Kowod | oe omolobNTOTE PEPOG TOU
KowvoU Kkal / | omoladnmote evépysla Bewpolevn amd thv KuBépvnon tng Xwpag Moviung Katowkiog wg
TPOLLOKPOTLKI EVEPYELQAL.
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6. YmoPBoAn afiwonc yia acpaAiotiki amolnpiwon

AvtilapBavopacte otL kaBe aflwaon yla achaAlotikr amolnpiwaon Unopet va Stadépel. Oa e€etdoou e KAOe emuépout
oUVoAo TteploTdoewy mpotol AdBoupe pia anddaon.

Mote punopeite va untoBaiete afiwon yla acdpaAlotikn anmolnuiwon yia mpwtn ¢opy;

H mpwtn nuepounvia katd tnv onola propeite va umoBadalete afiwon yla acdaliotikhy anolnuiwon kabopiletal oto
TLAPAKATW TIVOKAL.

Afiwon yia Acpaliopévo Kivsuvo Npwtn nuepopunvia unoBolrg afiwong

AtuxnuaTiky Znuid 08o6vng o And tnv nuépopnvia évapéng tg
Aodaiiotikig Kaludng

YrioBoAn alwong yia AodpaAiotiki Anolnuiwon / AodpaAlopa

MNapakaloUpe OTWG EMKOWVWVAOETE pall Mag péow

nAektpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

TNAEOWVIKWG 0To XXXXXXXXXX oto 24wpou kot eptd (7) nuepwv tnv gBdopdda Asttoupyiag TnAepwvikd Kévipo
E€unnpétnong Mag.

H uninpecia Staxeipiong AopaiioTikwy Nepumtwoswy (aflwoewv), mapéxetal dia tou appdSlou mpog auto Tunua Mag,
Asutépa £wg Napaokeun (e€apoupévwy Twv apyLwv) amo tig 9.00m.u £wg Tig 5.00. .

. Mapakalolpe Onwc umtoPAAAeTe TV aiwaon oag evtog oxTw (8) nUépwv amo TNV nUEpopnvia eméleuons g
AodpalloTikAg epimtwong wote to AcHaAlopEVO AVTIKEIUEVO va UTTOPEL VAL EMLOKEVAOTEL KOL N KATAOTACH TOU va
unv emdelvwBel mepattépw.

. Av umdpyxetl adikatloAoyntn kabuotépnon Hetofl tng emeABolong AcdaAloTiknG ePIMTWONG Kot TG UTIOBOANG
aiwong ya aodpaliotiky anolnuiwon og EQAg, KL av n mepiodog KAtd tnv omola EMITPEMETOL VA LOC UTIOBAAETE
omoladnmote TolauTh aflwon Zag Sev €xel ANEel, evdéxetal va mpocapocoupe tn SleuBétnon tng aflwong 2ag ot
TePMTWON TTOU OL UTIOXPEWOELS O €XoUV auénBel Adyw tng kabuotépnong.

. Mpémel va urtoBAAete £ykupn aflwaon Kol va TapACXETE TIG TIG amapaitntes kot aAnbeig mAnpodopieg mou Ba Zag
{NTNCOUE.

Otav enikowvwvroete palt Mag 8a cag evNUEPWOOUE OXETIKA UE TIG TTAnpodopieg o xpetaldpaote and Eodg kat kat’

eAdxlotov Ba Tag {NTACOUE:

e  Amnobelln ot to Aodpaliopévo Avtikeipevo eival aocdaAiopévo and Eudg fAtot to Aodaiiotrplo Tupuporato

. Mepypacdn tou Tt cuVERN oto Aopallopévo AVTIKEipevo Zag.

. Mia pwtoypadia tng InuLag

e  Tnv Amodelgn Ayopdg tou Kvntol 2ag thAsdwvou.

e  Tov oelplakd aptBuo (S/N) / IMEI tou kwvntol oag thAsdwvou.

. Mpémel va Slatnpeite to apxlkd TWOAOylo, TNV amodelfn kal ta SkalohoynTikd £yypada TnG ayopdg Tou
Aodallopévou Avtikelpévou. Evéexopévwg va 2ag {ntrocou e va Mag ta mapadwaoete wg Amodetén Ayopdc.

T kAvete otav eykplBet n aiwon Zag;

MNpénel:

. Na dnuioupynoete avtiypada achaleiag katl va Staypdete tuxov Sedopéva oto Acdallopévo AvTiKeipnevo 2ag.
Aev dépoupe gubuvn yla v anwAela twv Sedopévwy Zag, Onwg kot av mpokuPel. OAa ta Sedopéva Ba
adalpouvtal ano oAa ta Acdallopéva AVTIKELLEVA TTOU AMOOTEAAOVTAL TIPOC EMLOKEUN TPV OO omolodnmote
EVEPYELA SLOXELPLOTWY TIOU £XEL EYKPLOEL amo EMAC yla AOYOUG EUTLOTEUTLIKOTNTAG.

. Adaipéote TuXOV eTAOYEC KAELOWUATOC 000VNC, KWSLKOUE KAl amevepyomoinon Tng eVPECNC TOU KLvnTou.

. Adaipéote kat pulacte mpocbeta otolyela Omwe kApteg SIM, Micro SD, KAPTEG UV UNG Kol BrKec.

e  TomoBetrote pe aopaAela 1o AcPaAlopévo AVTIKELLEVO OTNV apXLKI) CUCKEUAGL TOU | O€ APOROLO CUCKEUaoia
yla va anoduyete emmA£ov {nULEG, KATA TN SLApKELa TG HETAdOPAC.
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Mw¢ opiletat Kot KOAUTTETAL N alwon oag;

e Av 10 AcdaAlopévo AVTIKEIMEVO Zo¢ £XEL €MIOKEUAOTEL XWpPIg TNV mponyoluevn £ykplorp Mag, pmopel va
amoppidoupe 1 va HELWCOUUE To TToa6 Tou Ba kataBAnOel yia tn SteuBétnon tng aiwaonc.

e  Jeomoladnmote nepinmtwaon pépel euBUVN £va AANO TPOGWTIO A VOULKH OVTOTNTA YLot OTLSATIOTE KAAUTITETAL Ao TO
Acdallotriplo TUPBOAALO Zag, £XOUUE TO SIKalwHa va amaltiooupe KGAun aneuBeilag amd auto to Tpito PEpog,
SladopeTikd evoEXETAL VO aVOKAAECOUHE Ta €€08a TTOU KAAUWY OLE (TT.). YLa TNV ETILOKEUN TOU AVTIKELUEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneic mMAnpodopieg and Ecdg n KAmolo

TIPOCWTTO TIOU EVEPYEL €K LEPOUC Zag;

e Av Mag nmapdoyete sobaApéveg i eAneic mAnpodopieg, £xoupe to Skaiwuo va pnv oag mMApAcXOUUE TV
arnattovpevn Kaluyn.

e  Av Eoeig i kamolo mpOowTo Mou evepyel K LEPOUG Zag UTIORBAAETE untattiwg aflwon mou elval, e OmoLovVANToTE
TPoMo, eadaluévn n untepPolikni r o€ MepMTWon mou unootnpifete pia aflwon mou meplhapPfavel eodarpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd e Tov aodallotikd kivbuvo f Ta mpookoulobévta éyypada, Ba
QMWAECETE OAEG TLG TTAPOXEG ZaC Kal To AodAALOTPA TTOU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupBoAato.
Evééxetal, emiong, va avokaAéooupe ta £€06a £ykupwv aflwoswv Tou €xoupe SleuBetroel oto MAaiclo Tou
napovroc Aodpaliotriplou TupBolaiou Kal €K TWV UOTEPWV SLOTMLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 0t BAOEL SE60UEVWY YLl TNV KATOTTOAEUNGN TNG OIMATNG KAl VA EVNUEPWOOUUE
AaM\ouc opyaviopoUug.

TiBa oupPel pe TNV aflwon oog av €xete cuVAPEL IEPLOCOTEPEC ACPAAELEC;

e Avéyete Sikaiwpa amolnuiwong and dAho Acdoahiotrplo ZupBolato, SNUocLo opyaviopd acdpdAiong i umtoxpéwaon
TIOU amoppEEL oo VOUO N KAVOVLOWO, odeileTe va Mag evnuepwoeTe Kat elval iBavo va anoppioupe tnv aflwon
cag. QOTO00, TPOKELTAL VA Z0G TPOOPEPOUE KAAUN OTLG TTEPUTTWOELG TTIOU AUTO OToLXELOBEeTE(TAL UTIO TO POV
Aodalilotriplo ZuppoAato yia nuLd ou dev kaAumtetat and aAAo AopaAilotriplo ZuppoAato, Snudclo opyaviopo
aodAALONG I VOULKN UTIOXPEWGT) TIOU QTIOPPEEL OO VOUO 1) KAVOVLOUO.

e Av mpdayuatt MPoodPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aITAUATOG oag, MetaPifdlete to Sikalwpa
anolnuiwong 2ag ano ahho AcdaAtotrplo ZupBoiato, Snudclo opyaviouo achAALong i VOULKA UTtoxpéwan Tou
armoppEeL and AAAO VOUO A KOVOVIOUO o€ EAG.

. Av SLaBétete meplocoTePeC aodANELEG TTOU Jag KAAUTTOUV yLa TNV dla anwAela, odeilete va untoPdiete afiwaon
UOVO o€ €vav 0.opaALoTr Kal Va TOV EVNIEPWOETE AETTOUEPWC YLO TIC GAAEG aodAAeLEG. ATtO TNV TTAEUPA TOU, O
aodaAloTtr¢ Ba emKoVWVAOEL LE OAOUG OG0UC £XxouV ipoadépet achdAlon yia To cupBav Wote va cupBalouy ota
£€oba.

Atiwon yU acpaAloTikr) anmolnpiwaon Katd Tpitwv Hepwv/aAwyY a.odaAloTwy

Y& avTaAAayua yla Tty KataBoAr amolnuiwong Kat, HEXPL TO OPLO QUTAG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kol
TWV EVEPYELWV TIOU €XETE 0TN S1aBeon Zag N dikalolote evavtiov 6owv dEpouv euBUVN yla tnv atiwon. Av, Aoyw SiKwv
JaG evepyewwy, Sev elpacte MAEov oe B€on va EKTEAECOUE QUTHV TNV EVEPYELX, UTTOPOUUE VO amaAAayoUE GUVOALKA A
og UEPOC TWV UTIOXPEWOEWV Mag amévavti Zag.

7. YmnofoAn Napanovwv

Yotn mpotepalotnTa Tou AchalloTth eival n BEATLOTN AVTATIOKPLON OTL A0PAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG OVA TACA OTLYU OTOTEAECUATIKEG UTNPEoieg uPnlol emumédou. Xto mMAaiolo autd, o AcdhaAloTig
Seopevetal va katafaliel kaBs Suvatn mpoonabela MPOKELUEVOU Vo TTapaoXeBoUV £yKalpol KL OTOTEAECUATIKA OL
npoonkouoe; aodoAloTkEG umnpeoieg otov Aodaliopévo/Akaovyo. Mapd talta, ot mnepimtwon Tmou o
AwkatoVxoc/Acdpaliopévog emBupei va umtoBalAel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
oUPBOAALO ToU elte pe TIG 00DAALOTIKEG UTINPEGLEG TTOU TOU TtapacxEOnKav, Umopel va To MPAatel Pe Evav amd Toug
TAPAKATW TPOTIOUC KOl GUYKEKPLUEVAL:

(a) eite péow pnvOpatog nAektpovikoU Ttaxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr;

(B) gite péow tnAeopototumiac (fax) oto 211-1099818,

(y) gite toaxudpouika otn dtevBuvon:

EAANVLIKO Yrokatdotnpa tng alodamrg acdaAloTikng emxeipnong «<AWP P&C S.A.»
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Ginhal Awrastance

Mpepetng 10, Aylog Anuntplog, T.K107 43, ABrva

l'vwotomnoljote Mag to Ovopa Zag Kot tov aplBud tou AodaAiotripov ZupBoAaiov Zag kot tov apBuod agiwong
anolnuiwong, énou amatteital, kot emovvadte Mag avtiypada tng oxetikng aAAnloypadiog kabwg auvtd Ba Mag
BonOnoel va enefepyactol e TO TAPATOVO ZaG, TO CUVTOUOTEPO SuVaTO.

Oa kataBdalouvpe kabe duvatr mpoomnddela yla va BeBalwbolpe OtL €etdloupde To Tapanovod Iog evtog eVAoyou
XPOVIKOU SL1aoTAUATOG.

MNapdAAnAa pe thv umtoBolAn mapanoévou 2ag I os epinmtwaon mou dev kavormolnBeite and tnv andavtnon Mag, unopeite
va anteuBuvBeite otnv appodia Avedptntn Alowkntikn Apxr «Eviaiog Popéag Eniluong Aladopwv Xpn LOTOOLKOVOULKAG
duong» ota KATwOL oTokela:

= AwaSiktuakog tonoc: www.financialombudsman.gov.cy.

= AtevBuvon MNpageiov Qopéa: Kumpdavopog 15, 1061 Asukwoia,

= Toyubpouikn SievBuvon T.0.25735, 1311 Asukwoio — T.0.26722, 1647 Aeukwaoia
= TnAédwva emkowvwviag: +357 2284 8900,

= TnAeopoiotumo (fax): +357 22660584, +357 22660118

= AlevBuvon nAektpovikou taxubpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZAFQrH

To eAANVLIKO UTIOKATAOTNHA TNG aAAodamn g aoPaAloTikAG eTatpeiag pe TV enwvupioc AWP P&C S.A., mou £8peleL oTnv
086 Npepetnc 10, 173 42, Aytog Anuntploc, Attikr, (de€nc n «AWP» 1) «Etatpeia»), sivat urtiebBuvo yia tnv eneepyaocia
TWV MPOCWTILKWV oo Sedouévwy mou AapBavel ota halola €kdoong Tou mapdvtog acdpaliotnpiov cuppolaiou A katd
v aitnon oag npog achaiion A KATa tnv eMEAevan Tou achalloTikol Kwvduvou. Itnv AWP avayvwpiloupe kat Sivoupe
TIPWTOPXLKN onuacia oTny mpootacio TN LBLWTIKOTNTAG COC KL TWV TIPOCWTILKWVY 0aG SESoUEVWV.

Il. TI AIPOZQNIKA XA AEAOMENA ENEZEPTAZOMAZTE

H ouAAoyn kal emefepyaoia Twv MPoowrikwy oag SeSopévwy yia tn AfPn tou aodaAloTtikol poiovtog yivetal amnd Toug
apuodloug kat eouctodotnuévoug umtalnloug | ouvepydteg tng Etaupeiag pag kat adopd ta otoweia mou pag
YVWOTOMOLE(TE oL {8loL, Onwe oTolyela Tautomoinong Kal emikowwviag, otolyeio mou adopolv otnv umd acddAlon
OUOKEUN KaBwe Kat Aourtd otolxeia mou avaypddovtal 6to aodaAlotiplo cuppolato.

111. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA MNPOZQNIKA ZAZ AEAOMENA

H Etatpeia eme€epydletal Ta avwTéPW MPOoWTILKA Sedopéva, yla Toug akdAouBoug okomoug:

A) Zto mhaiolo €kSoong kat dlaxeiplong tou acdaAlotnpiou cuppolaiou ) PV Amo tn cuvayn tou, W6iwg:

i. Ml tnv Tautomnoinon kat emaAnBeuon Twv otolelwv oag,

ii. Mo TNV emKkovwvia OXETIKA e {NTHMATA TTou adopouV Tn CUVAANAKTLKY oag oxéon We tnv Etalpeia,

iii. Ta tnv ektipnon Tou Kwélvou ota mAaiola TG aoPaAloTikig cUMBACNG KAl yla ToV KABOPLOUO TWV YEVIKWV Kal
£161KWV 6pwV aUTAG, KaBwg Kat to avaloyo acddAlotpo.

iv. Tl ™ OSlaxeipion ™ aocdaAotiking ovpBaong kaBoAn tn Sidpkela toxVog f Kol HMeTd T AREn autng,
ocuumnepAapBavopévng TG ektipnong, Ttou eAéyxou Kal Tou Slakavoviopol tng acdhoAloTikig amolnuiwong oe
neplntwon enéleuong Tou achaAloTkoU KvdUVoU 1 KAl TnG KataBoAng Tou mPoBAENOEVOU GTOUC OPOUG TNG CUKBAONG
noool (AodaAiopatoc). ZNUELWTEOV, OTL EHOCOV XPELACTEL VO EMEEEPYACTOUE OTA TAQLOLA TOU €V AOYyWw OKOTOU Kol
evaiobnta nmpoowrnikd cag dedopéva, Ba Intnbel n pntr oag ocuykatdBeon. H pn mopoxn ouykatdbsong n twv
QTALTOUMEVWY OTOLXElWY, KOBWE Kal N TUXOV dpon TnG cuykatdadeong oag oto YéEAov Ba mapéxel otnv Etalpeia to
Sikailwpa ¢ KotayyeAlog, pe dueon woxy, Tou acdaliotnpiov cupPforaiou cog KaBwWG KAl ApvVNon EKMANPWONG
OTIOLACONTIOTE UTIOXPEWONG TNG ETALPLOG amoppEEL amd TNV aodaALoTik cuuBacon. 2 KABe nepintwon oag Bupilovue
OTL €xeTe SIKAlWUO VO OVOKAAECETE TN OUYKATABEON 0a¢ ava mAaoa oTypr, Xwplc BERata va Bilyetal n VOULULOTNTA TNG
enefepyaoiag mou Baciotnke otn cuykatdBeon MPo TNG avAKANGNG TNG.

B) 2to mAaiolo cupuopdwaong tng ETatplag e Tig umoxpewaoelg mou Beomilovtal anod To EKACTOTE LoXUOV VOUOBETIKS Kal
KOVOVLOTLKO TtAaioLo, 16iwg avadoplkd e Thv edapuoyr] TNG LoxUouoag achaAloTikAG kal popoloyLkr vouobeoiag.

I') 2to mAaiolo evnuépworng oag amod tnv Etatpeia yia véa rpoidvra f/kat umnpecieg mou taptdlouv pe ta evbladEpovia
KOL TLG TIPOTLUNOELG 0aG, £pOCOV TMAPACKETE TN PNTA OAC CUYKATABEGN, yla ToV OKOTO autd, oludwva Kal e ooa
opilovtal avwtépw nepl ouykatabeong.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NMPOZQMIKQN 2AX AEAOMENQN

H enefepyaoia Twv npoowrnikwv SeSopévwy Tou tnpolvtal ota apyxeia tng Etalpelog yivetal amokAELOTIKA KAl LOVO Ao
dUGOLKA KOL VOULKA TIPOOWTTA TTOU TEAOUV UTLO TOV €AeYXO0 TNG KAl SLABETOUV Ta AVTIOTOLXA ETTAYYEAUATIKA TIPOCOVTA TTOU
TIAPEXOUV EMAPKELG EYYUNOELG ATTO MAEUPAC YVWOEWV KO TIPOCWTTLKAG AKEPALOTNTAG YLA. TNV THPNGCH TOU amoppnTou.
Ta 6ebopéva mou oag adopouv pmopel va StapBacbolv oe AMeg (avt)aodpalloTikéG etalpieg, oe ouvdeSepéveg
€MIxeLpnoeLg tou Opidou tng Allianz Partners, kaBw¢ kat o€ cuvepyalopevoug pe tnVv Etalpeia mapoxoug ota mAaiola tng
vOuLUNG Asttoupyiag tng achaAloTikr¢ cupBaong, oto Babuo mou auto ivat avaykaio yla tnv KaAUTepn e€umnpETnon
0O0G Kal TNV Tapoxr TwV UTINPECLWY, ONMw¢ oodallotikoug SlapecolaBntég, etalpieg Slaxelplong amolnULWoEwy,
eTalpieg enelyovoag petadopdg Kal SEUTEPNG LATPLKAG YVWHNG, €Talpie¢ GUAAENG KaLl SLaTAPNONG apXELWY, ETALPLEC
umnpectlwy TNAEPWVLIKAG eEumNPETNONG MeEAATWY, SIKNYOPOUG, EPEVVNTEG, TTPOYHUATOYVWLOVEG.

TéNog, n Etalpela evOEXETAL VA YWWOTOTIOLNOEL Ta SeSOUEVA GAG OTLC APUOSLEG SNUOOLEG/SIKAOTIKEG ApXEC oTo Babuo
mou emBAretal and to LoXVOV VOUOBETIKO KOl KAVOVLOTIKO TAaiolo, ebpooov umoPAnBel oxetiko aitnua i ebocov
odeilel va umtoBaAel avadopd e Ta v AOYw oTolela xwpig mponyoUevn eL8IKN EvnUEpwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etalpeia oto mAaiolo uAomoinong Twv €pyaciwV TnG, KaBwG Kal CURUOPPWONG HE TIC SLOTAEEL TOU LOXUOVTOG
KavoviotikoU mAatoiou prmopei va mpoBaivel otn StaBifacn /arnodoxf S£6oUEVWV MPOCWTILKOU XapaKTHpa Tpog f/kat
oo TIg BuyaTpLkES TNG edhOOOV QUTO amatteital.

H avwtépw meplypadouevn dlaPBifacn rn Staoclvvdeon mpaypatonoleitol cUpudwva Ue Ta TpoPAemopeva and tnv
gupwrnaikn vopoBeoia yla Tig Etalpeleg mou e6pelouv og xwpeg evtog Eupwmaikng Evwong | amo To KATA TOTOUG
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vopoBeTIKO mMAaiolo yia Tig Aownég Etatpeieg ektdg Eupwrmaikrg Evwong.

H SwaBiBaon mpoowrikwv dedopévwy o XWPeS €kTO¢ Eupwrnaikng Evwong, Ba mpémel va MpayLOTONOLETOL LOVO
€OCOV OL YWPECG AUTEG TAPEXOUV EMAPKEG EMIMESO MPOOTACLOG TWV TPOCWTILKWY deSOUEVWY. Z€ EPIMTWON TOU N Tpitn
Xwpa ektog Eupwnaikng Evwong Sev MapEXEL EMOPKEG EMiMeSO MPOOTAGLOG MTPOCWTILKWY SESOUEVWY, T TIPOCWTILKA
Sedopéva pmopouv va StapLpactolv otnv v Aoyw Xwpa KLovo Av n mpootacia dedopévwy poPAEmeTal amd Kamola
ocuudwvia SwaPifacng Sebopévwy, n omoia esfaodalilel €va emapkéG emimedo mpPooTACiag f CUVTPEXOUV oL
npoUmoBéoelg mou mpoPAETEL pntd n Eupwraiki kat n €BvikA vopobeaoia (m.x to unokeipevo Twv Sedopuévwy oTo omolo
avadEpovtal €XeL cUVALVEDEL pntwe otn Stapifaacn).

VI. XPONOZ THPHXZHZ TQN AEAOMENQN

Ta npoowrnikd oag Sedopéva nou enefepyaletal n Etatpeia tnpolvtal UTIOXPEWTIKA KOB' OAn Tn StdpkeLa tou emiBAaleL
0 OKOTIOG TNG EMEEEPYATLAG, NTOL TOUAAXLOTOV YLaL XPOVLKO SLdotnpa (oo pe tn Sldpkela Tou aodpaliotnpiov cupfolaiou
Tou ayopdocate. Me tn Anén autng (tng diapkelag), Ta Sedouéva tnpouvtal cUPPwWVA PE TO LoXUoV BECULKO TTAALoLO YL
TO XPoVIkd Slaotnua mou TPoPAEMETAL amo t AREN TNG ETUXELPNMATIKAG OXEONG N Ylo 0G0 XpOVo amalteital yla tnv
TipodoTiion SIKaWUATWY TG ETalpeiag evwriov Atkaotnpilou A Kat GAANG appodiag Apxng. H Etatpeia éxel Beomiosl kat
edapuolel Swadikaoia kataotpodn¢ mpoowrikwv SeSopévwy, n omoia edpapuoletal adotou efetaotel OtL Segv
amatteltal n dlatrpnon Tou apxelou yLa tn CUPMOPPWON LE TLG VOULKEG KOL KAVOVIOTIKEG QITALTAOELG I} YLA ThV TpooTacia
Twv cupbePOVTWY TG ETatpeiag, kat Baciletal otig odnyieg tng Apxng Npootaciag AeSouévwy NMpoowmikou Xapaktrpa
(1/2005 AMAMNX). H Etoupeia Staohalilel 6tL N wg dvw Stadikacia KataoTpodrig apxXeEiwv OV EPLEXOUV TPOOWTILKA
Sedopéva deopelel Kal Tpita HEPN TIOU TIAPEXOUV UTINPECLEG OTO OVOUA KOL YLa AOYapLACHO TNG Kol omolwvenmote
MWV TpooWnwWV UE ta omola ouvepydletal oto mAaiolo cupPBdoswv e€wteplkng avabeong (outsourcing) | dAAou
gidoug oupdwvLwy.

VII. Ol AEZMEYZEIZ MAZ

Aeopeuopaote va Statnpol e ta Sedopéva oag evUepWUEVA KAl akpLPr, va Ta armoBnkeUou e Kal va ta Slaypadpoupe
pe aoddAela, va pnv cuMAéyoupe kal dlatnpoUpe dedopéva mou Sev pag lval amapaitnTa, va MPOoTATEVOUE Ta
S6edopéva ocag amd amwAela, kakn xprnon, pn e€ouvclodotnuévn mpocBacn 1 AmokAAuyn OUTWV KOL YEVIKA va
e€aodalifoupe v UTAPEN KATAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YL TNV TPOOTAGLO TOUG.

VIIl. TA AIKAIQMATA zAZ

‘Exete to Sikaiwpo mpooBaocng, To Sikaiwpa SnAadn va evnuepwBOeite, KATOMLV ALTAUATOC oaG, adeVAC yLa To KATA TTOGOV
N OxL ta Mpoowrnika oag dedopéva udiotavtal enefepyaocia kal adetépou va AdBete avtiypado Kal MePALTEPW
TIANPOPOPLEC OXETLKA HE TNV TIpAYHATOTIOLOU eV enefepyacia. EMumAéov, €xete To Sikailwpa va {ntnoete tn S1opbwon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SE60UEVWVY A TN CUUTARPWON AUTWY, KABWG, Kal eHOGOV GUVTPEXOUV OL TIPOUTOBETELG
tou NOpou, va aocknoete to Sikalwpa Staypadng, To Skalwpa TMepLOPLOMOU TG enefepyaciog, To Sikaiwpa
dopnToTNTAG TWV SE60UEVWY 0AG, TO SKalwUa EVAVTIWONG 0TV EMefepyaoia AUTWY. Z€ MEPIMTWON AUTOUATOTOLNUEVNG
aToULKAG ANYPNG amoddcews, €xete Sikalwpa a) el8IKAG evUEPWONG TEPL TNC SlevEpyeLag TETolag enefepyaoiag, B)
aLtloAdynong tnNg oXeTKNG anodaong, y) Statunwong anodng kat §) apdiofitnong g anodaonc.

Mo omolodNToTe altnua OXETIKO e TV enefepyoocia tTwv 6eSouévwY oaG TAPAKOAOUUE OMWC anmeuBUVeESTE TO
ouvtopotepo duvatov otov UTeLBuvo TpooTaciag mpoowrnikwy dsdopévwy tng Etalpeiag, pe amootoAn e-mail otn
SlevBuvon dpo@allianz-assistance.gr pue Béua GDPR, ) e AMOOTOAN OXETIKNG EMLOTOANG, LE TNV £vdelen “GDPR” mpog
AWP P&C SA, Npepetng ap. 10, TK 17342, Ay. AnuntpLog ATTkAG. H Aoknon Twv SIKALWHATWY YIVETOL ATEAWS, EKTOG AV
TO OXETLKO alTnpa EMaVAAAUPBAVETOL CUXVA Kol AOyw OYKOU CUVETAYETAL Yo TV ETatpeia S1olknTikd KOOTOG.

Ye nepintwon nou Bewpelte 6tL Blyetal kab’ oLoVERTOTE TPOMO N MPOCTACLA TWV MPOCWTILKWY 00 SeSopévwy, Umopeite
va nipooduyete otnv Apxn MNpootaciag Asdopévwy Mpoowrikol XapaKkTnpa, XPNOLLOTIOLWVTAS Ta akoAouBa ctolyeia
ETUKOWVWVLOG:

lotoogAida: www.dpa.gr

Taxudpouikn AlevBuveon: Aewdopog Kndiotag 1-3, T.K. 115 23, ABrva

TnAedwviko Kévtpo: +30 210 6475600 Fax: +30 210 6475628 HAektpovikd TaxuSpopelo: contact@dpa.gr
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