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Allianz (i)

1. Ewaywyn

Jog euxaplotolpe mou emhe§ate autd to Aodahiotriplo ZuuBoiato g AWP P&C S.A. yla TNV mpootaosia Tou
Aodallopévou AVTIKELLEVOU 2ag.

H «Atuxnuatiki Znpud 006vng Kwvntod ThAedwvour» amotelel éva AopalloTtikd Mpoidv mou oxedldotnke amd Tov
Aodalioth, ftol To EAANVIKG Yrokatdotnua tTng aAlhodarmnc (YaAALkn ) acdalloTikAG eTalpeiag pe TV eEMwvupio «AWP
P&C S.A.», T0 omoio avalapufavel tnv achdaAion Tou Avtikelpévou oag (OBOvN) yla EMLOKEUN O€ TIEPIMTWON EMEAEUONG
KAAUTITOEVWV KLYSUVWY, oUpdwva e Toug tapovieg Opoug & MNpoinoBEéaoelg.

Fevikég MAnpodopieg

OL «Opot kal MpoimoBoeig» pall pe 1o «Aodaiiotiplo ZUpPBOAaLd Zag» (eyypada mou edpefng kat xapLv cuvtouiag Ba
kaAouvtal amd kowol w¢ «Acdpaliotiky Z0uBacn») amotelolv To avTlKeEipevo the AcdaAlotikng S0uBaong mou
ocuvarntetal petaly pag (Atot, Eodc wg Aopaliopévou/ARmTn thg Aodaiiong kat Epdc we Aodpallotr). Ze nepintwon mou
avakUpouv Sladopég ek tou mapovrog Acdaliotnpiouv TupBolaiou, mpwta TuyxAvouv edapuoynic ol Opot Kat
MpoUmnoBEcoelg kat, Uotepa, oL Slatdgelg tou AopaAotnpiou ZupBoAaiou pe autrv T oelpa.

MNapakohovpe omwe AndBel umoyn, otL mpénet va emdeikvuetal n Anodelen/Tipoldylo Ayopdc tou Acdaiiopévou
AVTIKELLEVOU KaTd TtV €yepon/umoBoAr onolacdninote amnaitnong/afiwong oto mAaiolo tou napoviog Achailotriplou
SupBolaiou. NapakahoUpe 6mwe n Amodeltn auvtr puldooetal o aodalég onueio.

KateBAROn kaBe Suvartr mpoomdBeLa POELUEVOU VA KATAoToUV Ta poavadepBévta £yypada armAd Kal KATovonTd Kot
va meplypadolv, mapdAAnAa, pe oadrvela ot Opot kat MpoinoBEécelg TNG aohaALOTIKNG KAAUYNG.

To Aodaliotriplo ZupPBorato xel ekboBel Baoel Twv MAnpodopLwV Tou mapacxEBNKAV KATA TO XPOVO TNG Ayopds.

Qc¢ Aodpalilotig, Oa mapéxoupe TV aodalloTik KAAUYN Tou TEeplypadeTal oto mapov £yypado twv Opwv Kat
MpoumnoBécewv, UMO TNV aipeon TG KATABOANG TWV amod HEPoU Zag AchHaAloTpwWY KAl TN CUUUOPpdwWON Zag Pe OAEG TIG
Slatagelg Tou mapovtod.

Oa TapaTnPNoETE, €mioNng, OTL TO APXIKO YypAUUA oplopévwv Ag€ewv eival kedalaio. Itnv evotnta «Oplopoi»
arnodidovtal ot €évvoleg Twv Aé€ewv autwv. OL kepaAideg xpnoLpomoloUvtal amokAELOTIKA yLo AOyoug SLeukOAUvVoNG Kall
oub0Aw¢ entnpealouv TV aodaALoTIKN oag KaAu .

MapakaloV e OMWE AVAYVWOETE TIPOOEKTIKA TO aUVOAO tnG AcdaAloTikng ag SUpBacng wote va PePalwOeite otL
OVTATIOKPIVETAL OTIG AVAYKEG aG KAl OTL KATAVOEITE TNV TTapeXOUEVN KAAUN Kal TOuG LoXUOVTEG YEVIKOUE 6POUG Kal
e€alpgoslc.

Y€ meplmtwon mou mPOoKUYEL Kamola aAAayr oTo TPOCWTLKA oTtolxela tou Aodaliotnpiou ZuppoAaiov Zag i av
UTIAPXEL KATL TIou &ev KaTaAvoeite | av kamowa SnAwon eival sodalpévn, emikowvwvriote poll Mag, péow
nAekTpovikoU Taxudpopeiov oto skroutz@allianz-assistance.gr | TnAepwvikwg oto (+357) 22 55 49 11.

JupBarAopeva Mépn tou AodpaAtotriplov ZupBolaiov

o Eoeic / Aopahiopévog / Awkatovxog/Afmeng thg AodaAiong: Eosic, wec Aodaliopévoc/Akalolxog pEmMeL va iote
0 povadikog tdloktAtng/n Hovadiky oloktAtpla tou AcdaAlopévou AVTIKELMEVOU Kal va eiote 18 eTtwv Kal avw. Ta
MPOOWTIKA Ya¢ otolxeior kat n StevBuvory fag onuewwvovtat oto Acdaliotiplo fupBolato fag. O/H
Aodallopévog/Alkalolxog avadeépetal, niong, wg Eoeig (A Eodg).

O Aodalopévog eivat o/n Awkatouyog tou Acdaiiopartog, wg kabopiletal otoug mapovreg Opoug kat MNpounobEaoelg.

. Epeic / Aopahotrig: To EANVikO Ymokoatdotnua tng alodamic (yaAlikrg) aodalloTikAg stalpeiog pe tnv
enwvupio «AWP P&C S.A.»,- avadépetal wg Epeic / Epag / AodpaAlotrg oto mopov Eyypado-.
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2. Opwopol

O yevikol oplopol Twv 6pwv 1 GpACEWV TIOU XPNOLUOoToloUVTaL oTa yypada tng AchaAloTikng ZUpBacNng emegnyolvtal
TapaKkATw Kat £Xouv To (6lo vonua, omou yivetal avadopd og autolg(£g). OL ev Adyw OpOoL UItopoUV VOl EVTOTILOTOUV amtod
Ta Kepalaia apylkd ypAULaTd Toug oto tapdv yypado.

‘Opog OpLONOG
ZnULd TIou TPOKAAE(TOL amo éval anmpoodOKNTO KAl U €0KEUPEVO cupBav ou AapPavel
Xwpa os KaBoplopPEVo XPOVO Kal TOMO Kal eMnPeAlel TN AsTOUpyKOTNTA 1 TV acdaln

Atuxnpatiki Znpd . . . . . . . . .
XnHaTLkn £nut xprion tou Aodaiiopévou Avtikeluevou. Mmopei va odeiletal og akolvaola fj tuxaia mtwon,

oUykpouan.
AodalioTiki H mpaypatomoinon 1f enéhevon Ttou aodpAAOHEVOU/KAAUTTTOHEVOU KvSUvVoU (T
Nepintwon / AtuxnpoTiki Znuid) mou unoxpewvel TNV Aodadiotikn Enxeipnon (Epag) mpog kataBoAn
AcdaAioTikog tou Acdoliopatog otov AcHAALOUEVO EML OKOMW OTOKATAOTAONG TNG {nuioag Tou €xel
Kivéuvog umooTeL.
Qc aoddAiopa voeitat n umtoxpéwaon (mapoxn) tou AcpaALloTh Tou TPOKUTITEL Ao eMEAEVON
AcddaAiopa AodalilotikoU KivdUvou Kkat cuviotatal eite og xpnuatikn anolnuiwon site o avtolola
QIOKATAOTAON TNG {NMLAG.
Acdaliotiiplo To €yypado mou emiBeBalwvel TV acdaAlotikn Zag KAAun oto omolo avaypddetal n
ZupBoAao Huepopnvia Evapéng loxbog tou kat n Huepounvia Anéng loxvog tou.
Nepiodog H nepiodog, katd tnv OSldpkela tng omolag, Mmopeite va aldete yvwun Kot va
Ynavaxwpnong UTIAVAXWPNOETE amo To mapov AodaAlotriplo ZupuBoiato.
Xéopat ALaOVAC Zv)éld)épto; cc.tr]v omoia €XETE TNV KUPLA KOTOLKLO 00C KOl SLAUEVETE IEPLOCOTEPO MO 6 UAVEC

MpocBera efapripara MNpocBeta efoptipata mou TmepllopPdvovtal ota apylkd Tmapadotéa omd Tov

napadotéov . , L. . .
e€omAopOD Kotaokeuaotn (m.x. TNAEXELlpLOTAPLA, AOUPLA 1 LLAVTEG, GOPTLOTEC, OKOUOTIKA).
Kepauvog To ameuBeiag XTUTNUA KEPAUVOU O GUGLKA OVTIKELLEVAL.
FkpiZa Ayopd H ayopanwAnoia mpoidviwy HLaG eTapeLlaG amMo UMOPoUC o SLOPOPETIKEG XWPES XWPLG
gykplon.
To péyloto mood ava AodaAlotiplo ZupBoAalo, os oxEon e TNV MapeXOUEVN ACDAALOTIKN
‘Oplo EuBivng KaAudn. Oa katafAaAoupe TO KOOTOG yLO ETILOKEVEG N XPNUATIKN arolnuiwon péxpl to Oplo

EuBuvng, wg opiletal oto AcdaAlotrplo TupBoAato.

H mabon tng katoxng n n un duvatrdtnta avaktnong tou AchaAloHEVOU AVTIKELLEVOU AOYW
AnwAsia QvVamavtexou cuppavtog mou Sev mpokaAeital anod Anoteia ) Awnoduactia ) eAndOn xwpig

TV adela Tou KaTdXou Tou.

H 086vn tou Kwvntou tnAedwvou, ou mepAapBAvel TNV NAEKTPOVIKN omtTikr 086vn (LCD,
AcdaAiopévo AMOLED, 1} OLED), oXeTIK& NAEKTPOVLKA EEQPTAMATA KOL TNV YUAALVN 006vn, Ttou dgv £xouv
Avtikeipevo UTOOTEL {NULA KOTA TN XPOVLKN OTWYUN TNG oyopdg Tou mapoviog Acdalilotnpiou
JupBoAaiou.
H nuepopnvia, kotd tnv omnoia ekS6OONKE TO MAPAOTOTIKO TMWANONG (armddeL&n/TLuoloyLo),
TOU KLvNToU ThAEpWVOU OV ayopACcaTE WG KOLVOUPLO, OO EUNMOPLKO KATAOTNUA.
H T ayopdg tou kivntoU 2ag thAedwvou Omwe avaypddetal otnv Anddelén Ayopdg
(oupmephappavopévou tou OMA). Adyw tou OTL N TR ayopdg Tou AodoAlopévou
AvTiKELUEVOU (080Vn) Sev pmopel va tpoodloploTel SLOTL ayopAoTnKE MPOCAPTNUEVN OTO
KWVNTO 2og¢ tTnAédwvo, n Apxkn TN ayopdg tng 0Bovng Ba LoouTal PeE TNV apXLKr TLUN
0yOpAG TOU KWVNTOU ZaG UTIOTLUNUEVN KATA VO TTOCOOTO UTIOTIHNONG WG oplleTal OXETIKA
otov MNivaka Ynotipnong Tou mapovtog.
H Sudpkela Loxvog tou acdaAloTikol TPoloviog, w¢ oavaypddetal oto AcdaAloThplo
JupPoAato Zac.
To 1ooo movu mpénel va KatoBAnBel and Ecdg yia tnv Aodpaliotiki KaAudn og avtalaypa
AocddaAiotpa E Ta SIKOLWLATO KAL TLG TTOPOXEG TOU Ttapovtog AadaAiotriplou Tuppolaiou. MNephappavet
tov O6po AodaAioTpwy LE TOV LoXUOVTO CUVTEAEDTH.
H Anodelén Ayopadg (m.x. TlHoAoyLo) eival to €yypado mou amodelkvUeL OTL TO KWVNTO 2ag
tAédwvo ayopaotnke amod Ecdg, katd tnv Huepounvia Ayopdg. To éyypado autd Ba
TIPEMEL VA TIEPLEXEL CUYKEKPLUEVA UECA OVAYVWPLONG TOu Klvntol TnAsdwvou, Omwe
KOTOOKEUQAOTH, TUTO/UOVTENO, OELpLOKO aplBud Kot/ aplbuod IMEL.

Huepopnvia Ayopadg

Apxwkn} Tipr Ayopag

Nepiodog AodaAiong

Anodelgn Ayopag

3

‘EkSoon: MDDR_FOS_V1_05/2024



Allianz (i)

EUAoya Métpa 'OM\a ta pétpa mou Ba Kpivovtav wg katdAnAa Kot avapevopeva va AndBoulv and Ecdg yla
Mpootaciag v mPoAndn TG atuxnpatikng Indg tou AodaAlopévou AVTIKELLEVOU ZaG.
AVAKOTALOKEUAOEVO Eva Acdaliopévo Avtikeipevo mou emblopBwvetal anod e§ouclodoTnEVO TTAPOXO, WOTE N

KATA.OTOOT) TOU va OUOLALEL e Kavoupla 6oov adopd otnv anodoon KaL tnv eLdAvion Tou.
EloXwpnon aupou ZnULd TTou TIPOKAAE(TOL Otd A0 TIOU EXEL ELOXWPNOEL 0TO ACHAALOUEVO AVTIKEIEVO.
AvaAuTikA Tieplypadn TWV YEVIKWY KOVOVWY Tou LoxVouv yla KABe empuépouc aodaAloTikn
cuuBaon. ESw Ba Bpeite Toug Gpoug Kal TG e€alpéTelg mou LoxUouv yla Thv AchaAloTikn
KaAun. Napakalolpe omwg AdBete umodn otL pévo ot Opol kat MpolmoBécelg mou
avaypadovtal oto mapov £yypado Loxvouv yia to Aodaliotiplo Zupforald zag. Ta
T(POPAETIOUEVA EK TOU VOUOU ETEPQ SIKALWUOTA Zag Sev emnpedlovial.

‘Opot ko
NpoiUmnoBEcoelg

3. Tevikoi opol

OLmopaKAaTw 6poL LoXUOUV yLa To cUVOAO Tou tapdvtog Aodahtotrplou ZuppoAaiou.

Mo vo KOAUTITECTE BACEL TOU TTAPOVTOG, TO KLVNTO 2a¢ TNAEDWVO TIPEMEL:
1. Na éxeL ayopaotel ano tnv mhatdopua Skroutz Sta Tng eMAOYNG «ayopag LECw skroutz»
2. No cuvodeUeTal amo eKOCLTETPAUNVN (24unvn) VOULUN eyylnon
3. Na ¢épet CE ofuavon (n ev Adyw orfpavon miotomolel 0Tl ouoKeuég Tou mouAnOnkav otnv E.E., €xouv
a€lohoynBei wote va mAnpoUV TIG ATIOLTHOELG UYLELWVNG, aodEAELaG Kot TEEpLBAANOVTIKAG TpooTaciag).

AodaALlOEVA TIPOCWTIA KAL AVTLKELLEVAL

To mapov Acdaiiotriplo ZupPoAato LoxUEL povov av elote:
e (Avw Twv 18 gTwv, Kat

e n Xwpa Alapovig oag eivat n Kumpog.

To mapov AcdaAlotrplo ZupBoOAato LoxUeL LOVO yLa KvnTo TNAEDwVO:

e TIOU €XeL ayopaoTel ano Eodg, kat

o £xeLxpnolpomnolnBel cuUdwWvA e TG 08NYIEG TOU KATAOKEUAOTH, KOl
o £XELXPNOLUOTIOLNOEL yLa OLKLOKE KoL TIPOCWITLKA XPHoN.

Huepounvia Ayopag Acdaiiotiplou ZupBolaiou
To napov AcdaAloTtrplo ZUPBOAALO LOYXUEL LOVOV Qv EXEL AyOPOOTEL:
e Tautdxpova pe To AchaAlopévo AVTIKE(EVO.

Huepounvia Evapénc/Anénc loxvog tou Aodaliotriplou SupBoAaiou

e Hnuepounvia évapéng Loxvoc tou Aopaliotriplou SupBolaiou avaypddetal oto Acdpaliotriplo SupBOAaLd ag mou
amnoteAel pépog tng AodaAloTiking Zag oupPaocng. H évapén toxlog tou Acdahiilotnpiou ZupPolaiou Zag Kal Twv
ETUUEPOUG KAAUPEWV auToU TeAel UTO TV aipeon tng edanal katafolng Twv npoBAenduevwv achaiicTpwy po
™G €K60CNC Tou.

e To Aodalilotriplo ZupPBoéialo Ba Angel katd tnv nuepounvia ARéng oxvog mou avaypddetal oto AcdaAlotrplo
JUMPBOAaLS Zag, epooov oUTe Eoeig oUte Epeig €xoupe akupwaoel To AodaAlotrplo Zuppolato.

Avaveéwon tou AcdpaAlotriptou ZuppBolaiov
To AodaliloTtrplo ZUPPBOAaLS Zag dev SUvaTaLl AVAVEWGONG.

Huepopnvia Evapéncg loxtog kat Anéng tng Aodpaiiotikng KaAuvyng
e  OLaodalloTikég KAAUYELS TOU TTapovtog achaAloTikol Poilovtog pEpouv Loy
> apxng yevopévng tng Huepopnviag Ayopdg tou kwvntol ag thAspwvou
e HAA&N ™ aopaAlotikig KAAU NG EMEPXETAL AUTOMATA:
» oe nepintwon aflwong ywa achaiiotikr kaAun, wg andppota KaAumtopevou Kivdivou, Ba kaAumtovrat
OAEC oL SOMAVEC MOV ATOLTOUVTAL LA TNV EMLOKEUT TNG AcPOALOUEVNG ZUCKEUNG, HUE Oplo KAAu NG TNV pia
(1) afiwon ava Acpaiiotrplo ZupPfoiato, 6mou kat Ba Anyet n acdaliotikn KaAupn
» Ue TO TMEpOC TNG SLdpKelag Loxvog tng Aodallotikng Kaluyng, rtol €va (1) £tog, ot meplmtwon uUn
enélevong tng Aodallotikng Neplmtwong.
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Nw¢ va akupwoeTe To AodaAilotrplo ZUpBOAaLd oG
Katayyelia ané Ecdg:

Katd tn Sidpkela loxvog tng Neplodouv Yravaywpnong (Andéoupaon)

‘Exete Sikalwpo — eviog Sekatecodpwy (14) nUepwy KAl Xwpilg UTIOXPEWSON va SNAWOETE TLG AULTIEG — VOL OKUPWOETE

To Tapov Acdaiiotrplo ZuppoAato anootéAAovtag £yypado oTa MAPAKATW CTOLXELD EMLKOWVWVLAG:

o Méow e- mail: skroutz@allianz-assistance.gr

o  Méow tayxvdpopeiov otnv dievBuvon Npepetng 10, T.K. 17342, Ayiog AnpuATPLOG ATTLKAG

H meplodoc Yrmavaxwpnong tTwv 14 cuvantwyv nUepwv Eekva amo tv Huepounvia £kdoong tou Acdaiiotnpiou

JupBolaiou, wg auth opiletal oto Aodpaliotriplo SupBéialo 2ag.

o Av bev £xete untoBaleL i Sev MPOKeLTOL VoL UTIOBAANETE £YKUPEC a€LWOELG Yot aodaALoTIKA amolnpiwon Kotd
™ Sdpkela tg Nepddou Ymavaxwpnong, Oa Zag emotpadel to MANPEC TOCO TwV KotaBAnBéviwv
Aodahiotpwv. Ta katafAnOévta achaiiotpa emtotpedovtal evtog Tplavta (30) NUEPOAOYLAKWV NUEPWYV ATTO
v napoAafn anoé Epdg tng AnAwong Yrnavaxwpnong.

o Av €xete umoBaiAel afiwon yla aodaAlotikn anolnuiwon katd tn didapkela g MNeplddou Yravaxwpnong,
efakohouBeite va £€xete to Skaiwpa vo akupwoete to Acdaliotiplo SUPBOAaLd cag, wotdco Epeic
antaAAacopeda TN uTtoxpPEwaong yla emtotpodn Twv KataPAnOevtwy and Ecdc achaiiotpwy.

Metd tnv Nepiodo Yravaxwpnong (KatayyeAia)

o  Eav umoBdAete to altnpd cag YHETA to Mépag Twv dekatecodpwv (14) nuepwv and thv Huepopnvia ékdoong
tou Aodaliotnpiov ZupPolraiov, Ba Adfete pla kat avaloyia amolnuiwon yl TNV TR OYOpPAg Tou
Juppolaiou mou éxete kataBdlel (ta pun dedouAeupéva achalilotpa), untd TNV MpolmoBeon OTL Sev £xete
umoBalel kamotwa Aflwon katd tn Sldpkela TG ev Aoyw Teplodou. Ta un Sedouleupéva aoddaAotpa
enotpédovtal evtog tplavra (30) nuepoAoylakwy NUEPWY armod tnv mapalafn and Epdg tng KatayyeAiag.

o  Av g€xete umoBariel aflwon yla acdallotiky amolnuiwon HeETA To MEpag TNG Sldpkela tng Mepodou
Yravaxwpnong, e€akohouBeite va £xete To Sikaiwpa va akupwoete To Aopaliotrplo TupPolatd oag, wotdoo
Epeic amalaodueba tng umoxpEwong yia emotpodr Twv KataBAnBévtwy and Ecdg achaiiotpwy.

Evavtiwon (Katayyehia)

o Exete 10 Skkalwpa va evavtiwBeite otn olvayn tng oUUPAONG YLO CUYKEKPLUEVOUG AOYOUG, WG auTol
opilovTal OTo EMOUVATTOMEVO €VTuTio Evavtiwaong, evtog tplavta (30) nuepwyv anod tnv Huepopunvia ékdoong
tou AodaAiotnpilou ZupPBolaiou Zag.

o Av bev €xete untoBaleL i Sev MpokeLtal va UTIOBAAAETE £yKUPEG afLWOELG yia aodaAloTikn anolnuiwon katd
™ SLdpkeLa ¢ Nepltodou Evavtiwong, Ba Zag enmtotpadei To mANpeg Moo twv KatafAnBéviwy AcpaAioTpwv.
Ta katapAnBévia achaAilotpa eniotpedovtal evtog Tplavia (30) nuepoloylakwy NUEPWV Ao TV mapalafn
amno Epag tng AnAwong Evavtiwongc.

o  Av éxete umoPBaMel afiwon ywa acdaAlotikn amolnuiwon katd tn Siapkela tng MNepodou Evavtiwong,
efakohouBeite va €xete to Skaiwpa va akupwoete to AodaAotiplo ZupBoAald cag, wotdéoo Epeig
anaAlacoueda TN uToxpPEwaong yla emotpodn Twv KataPAnOéviwy anod Ecag aopaliotpwyv.

Katayyehia anéd tov Acpalioti):
‘Exoupe 1o Sikalwpa va katayyelhoupe 1o Aopaiiotplo TUPBOAALO Zag 1 va aAAAEOUE TOUG OPOUG AUTOU LLE AUEDN
edpapuoyn av Eceig:

‘EXETE €VEPYNOEL UE AVEVILLO TPOTO N €XETE TAPACXEL UTALTIWG €AALNELG TAnpodopleg, KaTA TN clvayn Tou

Aodaliotriplou SupBoliaiou fag, /Kot

‘Exete ekouoilwg SlaotpePAwaoel 1 amokpUeL oTolxela, Katd tnv untoBoAr aflwong yio achaAloTikr) anolnuiwaon,

/ot

‘ExeTe SLOMPAEEL 1) EXETE EMUXELPROEL va SLampagete amadtn, f/Kat
Exete abetfosl umaitia TIC CUMPBATIKEC UTIOXPEWOELS oag f/kal mopaBLldosl onolovdnmote ouvolwdn 6po Ttou

napovtog Acdallotnpiov Tuppolaiou.

Y€ OAEG TIC AVWTEPW TIEPUTTWOELG, AToAAAcoOpEDa amo TNV KataBoArn Twy UToAeutopevwy Acdaiiotpwy.
Ye nepintwon &g mou emAé€oupe va katayyeiloupe To AodaAlotrplo ZUPUBOAALO 2ag, Oa Z0¢ EVNUEPWOOUUE eYyPADWG.

Fewypadiko nedio Kaludng

To mapov AcdaAiotiplo SupBolato dpépel Loyl epdoov ayopaotnke amod npdécwna pe Xwpa Alapovig thv Kumpo, n
omola dev petaPAndnke kab’ oAn t Sidpkela LoxVog TN Meplodou Aadaliong mpokelévou va Bewpeital Loxupd Tto
Aodalilotriplo ZupBoOAaLo Zag.

Ot Aodaliopévol Kivsuvol toyxuouv yia:
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Allianz (i)

Ginhal Anistance

e 00dAALOTIKEG TTEPUTTWOELG TTOU EAaBav xwpa evidg Twy opiwv thg Kumplakng Emkpdrtelag.

e 00dAAOTIKEG TEPUTTWOELG TToU EAafav xwpa Katd tn Stdpkela tafldlol oag mpog Tov UTTOAOLTO KOGLO yLa
XPOVIKO Sldotnua pikpdTtepo 1 0o twv tpldvta (30) cuvanmtwy NUEPWV. T TEPIMTWON TMOU KATA ThV
SLapkela tou ev Aoyw taldlol oag eméNBel Aodaiiotikn Nepimtwon, autr MpENeL va avayyEAeTal apeAAntl
o€ Epag. Oa Siekmepatwooupe TNV aflwon Zag yia aopailotikr anolnuiwon otav emotpéPete otnv Kumpo
omnou kat cuvnate to AodaAiotrplo Zuppolato.

Tpomnornoiwnoelg Aodaiiotnpiouv ZupBoAaiou
Mpanti emPBeBaiwon: Tuxov tpononolioslg oto Aodailotrplo ZupBoiato Ba anattouyv ypartr emBepaiwon and EPAG.

Tpomornotnoslg tou Aodaliotnpiov JupBoiaiou amnod tov AopaAloti

MropoUpe va avaBewpricou e ta AcddaAlotpa, Tnv 161a Tuppetoxn Kat/n toug mapovteg Opoug kat MpolmoBéoelg ava
naoca otyui Adyw Keipevwv vopoBeTikwy amaltioswv. Oa edomolnOeite Touldylotov 2 YAVEG vwpitepa yla Tuxov
aAAay£g Tou TtpoTeivoupe PEoW NAEKTpoviKoU Taxudpopeiou. Av 6ev cupdwveite e auTEG TIC aAAayEG, Umopeite va
akupwoete To Aodaiiotrplo TupBoialo evtog tplavta (30) nuepwv adotou evnuepwdeite yU' autég. Av anodaoioste
VA TIPOXWPNOETE 0 akUPWON eVTOG TG MePLdSou Twv tpLavta (30) nuepwv, Ba Sikatovote kot avaloylo emlotpodn)
Twv AcdaAloTpwy yLa Toug HRVeG Ttou dev €xouv MapENBEL, UTIO TNV ipoUTtoBeon OTL dev €xete uoPBAAeL kamola Afiwaon
wWoOTOU TNV NUEPOpNVia uTtoBoAng katayyeAiag.

OL UTTOXPEWOELC G

Ye mepimtwon ek pEPoug fag umaitiag mapafiacng twv akolouBwv umoxpewoewv, Ba £xoups Tto SlKalwpa va
0KUpWOoOUHE To AodaliloTrplo SUPBOAaLd Zag Kat va pun GEPOUE Kapia euBUvn yLa TIG OXETIKES afLwOELG amolnUiwaonc.
MpEMeL va TNPELTE TIC TTAPAKATW UTOXPEWOELG YLA VA TTAPAUEVEL Loxupr N Aodaliotik Kauvn Zag:

e Noa cuppopdwveate pe 6Aoug Toug Opoug kat NpoumoBEaoelc.

e No pn ouvantete AcdhaAlotrplo SUPBOAALO AV ZaG EXOULE EVNUEPWOEL OE TIPOYEVECTEPO XPOVO OTL Sev emBupoL e
va avaldBoupe tnv achaiion Zag. I autnyv thv niepintwon, Ba Zag entotpéPoupe Tuxov AcdhaAlotpa o £XETE
KaTaBAaAeL.

e Na pog evnUEPWVETE eVIOG dekatecodpwy (14) nuepwv yla TuxOov oAAOYEG TTOU TIPOKUTITOUV Kol EVEEXETOL val
ennpeacouv tnv Aopaiiotikni KaAuyn.

e Na pog mopéxete MARPeL; kol opBEg mAnpodopieg, katd tn cuvayn tou Acdaliotiplouv TupPoiaiou kat tnv
unoBoAn aflwong yla acdaAiotiki anolnuiwon.

o Av mpokUouv £€€06a Aoyw Yeudwv 1 avaAnbwv mAnpodoplwy, ta onola ditadopetikad dev Ba eiyav
nipokUYPEL av oL mapexoueveg MAnpodopleg NTav akpLBeig, dtatnpolpe o Sikalwua va afLwooULE TNV
TIANPWUI AUTWYV TwV £08wWV.

e Na AapPavete EUAoya Métpa Mpootaociag oto BaBuo mou elval duvatdv, wote va dlatnpeite 1o Aopallopévo
Avtikelpevo o€ katdotaon eUpubung Aettoupylag kat va dpovtilete yla tnv amoduyr 1 TOUAAXLOTOV
ghayLotomnoinon tou kwduvou ¢Bopadc f anwAelag.

o Av 10 AodaAlopévo Avtikeipevo umootel {nuid ) katoaotpadel katd tnv mepiodo LwoxLOG Tou
AcdaAiotniplou TupPolaiou, mpenel va Mag eVNUEPWOETE EVIOG EUAOYOU XPOVLKOU SLAOTHUOTOC KOl
6n evtdg oxtw (8) NUepwV amod tnv nuepopnvia mou €AaBe xwpa n ev Adyw {nuia f n Kataotpodr Tou
Acodpallopévou Avtikelpévou Kal, edooov xpelaletal, va Mag mapoayxwpnoste to Acopallopévo
Avtikeipevo (meplhapBavouévwy kal Tuxov MNpdoBetwy efaptnudtwy Tou mapadotéou eEomAlouoU,
£dO0OV XPELOCTEL) TIPOKELUEVOU VA TO EEETACOUE.

KatapfoAn AcdaAiotpwv
e Ta Aoddliotpa mpénel va katafdarlovtal ano Ecag.
e Hkatapoln twv AodalioTpwv mpémel va mpayuatonolnOel katd tn cuvayn tou Aopalilotrplou Tuppoiaiou.

AeBveic Kupwoelg

To Aodahiotrplo ZupBOAaLd Zag Sev umopel va mapexel kahuyn n 6dpelog otov Babuod mou eite n kaAudn f to 6del0g
Ba napaPiole omoladnmote epapuUooTéa KUpwWOn, VopoBeoia 1 Kavoviopud Twv Hvwpévwy EBvwv, tng Eupwrnaikng
‘Evwong, Twv Hvwpévwy MoAttewwv Apepikng n omoladnmote GAAN £hOopUOCTEN OLKOVOLKN I EUTIOPLKA KUpWOnN,
vopoBeoia  KAVOVIOUO. O AropPIMTOUUE AELWOELG O MPOCWIIA, ETOLPELES, KUBEPVAOELS Kol AAa Tpita Hépn ota onola
omayopeVETOL OUTO, BAcEL EBVIKWV ] SLEBVWV CUPDWVLWY I KUPWOEWV.
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Allianz (i)

Edappootéo Sikato kal Awotdikia

Q¢ edappootéo Sikato opiletal to Sikalo NG Xwpag AlOMOVAC, NTOL To KUTPLAKO Kal OAEC OL EMIKOWWVIEC Ko
TEKUNPLWOEL OXETIKA HE TO Ttapov Acodalilotriplo SupPolalo Ba mpaypatonolovvtal otnv EAAnVikA yAwooa. Tuxov
Sladopég mou mpokUTITouV and N o€ oxéon e to Aodailotrplo ZUpBOAato Ba emAUovTaL AMOKAELOTIKA KAl LOVO Ao
Ta appodia Kumplaka Alkaotrpla.

AodoaAlotig

To EAANVIKO Ymokatdotnpa tTng allodamng (YaAAkig) aodaAloTikig etalpeiag Le tnv enwvupia "AWP P&C S.A.", to
omnolo Aettoupyel vouipwg otnv EAAGSa €xovrag adslodotnOel mpog touto amno tnv Tpanela tng EAAaSog EAAGSOG Kal
ooKel VOUIUWG 0TV KUTpLakn ayopd 0odaALOTIKEG €PYOOLEG UTIO TO KaBeotwg €AeUOEPNG MOPOXNAG UTNPECLWY,
avaloppavel toug v Tou apodvtog achailotikolg kivdUvoug kat ekdibel To mapdv AodpaAlotrplo ZupBoAato.

To EAANVIKO Yrokataotnpa tng aAhodamng (YyaAAkAg) acdalloTikng etatpeiog pe tnv emwvupio "AWP P&C S.A." €xel

vouipwe eyypadel oto Mevikd Epmopikd Mntpwo tng Mevikig Mpaupoateiag Epmopiov kat Npootaociag Katavalwtn, pe
oplBuo Kataywplong 124252501001.

4. Iovoyn touv AcdaAilotriiplov ZupuBolaiouv

TuaodaAiletay;
O mapakdtw mivakag cuvolilel ta otolxelo twv Acdaliotikwv fag koAUPewv (Aodaliopévo Avtikeipevo &
Aodaliopévol Kivduvol).

AcdaAlopévo AVTIKELPEVO

006vn Kwvntou ThAedpwvou v

Acdaliopévog Kivéuvog

ATUXNMOTIKA ZNUid AOYw 1N ECKEUMEVNG 1 Tuxalag
TITWONG, CUYKPOUONG
Enadn pe vypod

Opla Mapoxwv kot ASLwoewv
e Metd tnv amodoxn tng aflwong Zag, KATd T SLAKPLTIK KOG EVXEPELD, Ba EMLOKEVAGOULE 1 Ba armolnULWCOUUE
T0 AoPaALOEVO AVTIKELEVO, OTIWG TIEPLYPADETOL TTOPAKATW.
e To Oplo EuBlvng Mag yia to Aopaliopévo Avtikeipevo 2ag dev Ba umepPaivel tnv Apxikn T Ayopdg tou
KwvntoL Zag thAedpwvou.

Napoxn Nepwypadn Opo

e Oa kaAuPoupe ta €€oda (epyacia, aviaAAaKTIKA Ko
peTadOopLKA KOOTN) TTIOU AMALTOUVTAL YL TNV ETILOKEUN TOU
AcdaALOUEVOU AVTIKELLEVOU TIOU €XEL UTTOOTEL {NULA.
Ye meplmtwon mMou SLAMIOTWOOUPE OTL TO KLWVNTO oG
mAédwvo dépel emumAéov, NG 0Bovng, PAaBeg Ba 2ag
EVNUEPWOOUUE Yyl T TPOCOETEG  OLKOVOULKEG
UTIOXPEWOELG Z0G WE TMPOG TNV EMLOKEUN AUTWV, Kol Ba
{ntiooupe TNV ouvaiveon Xag TIPOKELEVOU  va
TIPOXWPNOOUUE OTNV ETLOKEUN. 2Xe TEPIMTWON TOU
apvnBeite va katofalete to MPOCHETO KOOTOC yla TV
ETILOKEUN TWV Aotmwv BAaBwv, To KvnNTo Zag tnAédwvo Ba
Yag eniotpadel aveniokevaoTo.

Emiokeun

7

‘EkSoon: MDDR_FOS_V1_05/2024



Allianz (i)

Ye meplmtwon mMou SLATMIOTWOOUUE OTL TO KLWNTO 2ag
mAédwvo Ppépel emumAéov, TnGg 006vng, BAABeG oL omoleg

EKTIUAONKAV OO TO EMLOKEVAOTIKO KEVIPO WG N O péylotog apliuog
ETILOKEUAOLUEG, TO KVNTO Zag tNAédwvo Oa Zag emotpadel | aflwoewv yla aodalloTikn
QVETILOKEV QO TO. anolnuiwon/acdaiiopa

avépxetal og pia (1)

e Oa AdBete Swpokdpta xpnupatikol mocol (n omoia | ofiwon avd Acdahiotriplo
Suvatal e€apyUpwong dla tng «ayopdg Léow Skroutz» ano ZupBoAato.
v mAatdopua Skroutz) ) xpnuatikn anolnuiweon, n omoia

Anolnpiwon
Ba éykelvtal otov umoAoylopd tng Apxikng TUAC Ayopadg
Tou Aodoallopévou AVTIKELUEVOU pelov ToU
T000OTOU/T000U UTOTIHNGONG, OMWE MEePLYPAdETAL OTNV
EMOMEVN EVOTNTA.
Yrnotipnon

Av n aflwon 2ag yla achaliotikr anolnuiwon éxel wg amotédeopa tnv anolnuiwon tou AchaAlopévou AVTIKELUEVOU,
n ayopaotikn afia tou Kvntol 2ag tnAedwvou (Baoel tng amddeleng ayopdg) Ba UTOKELTAL O UTIOTIUNON, aVAAoya HE
TOV XpOVO Tou €xel MapEABeL anod Tnv nuepopnvia ayopdg tou kvntol thAedwvou. To Péyloto oo anolnuiwong Ba
eivat n Apxkn Ty Ayopdc tou Kivntou Zag tnAedwvou peiov Tou mocootol / moooU unotipnong.

NapegpXOUEVOC XPOVOG AILO TNV ALyOPa TOU KLvntou
Za¢ tnAedwvou Kat TG UNoPoAr¢ asiwong yla MNoocooto unotipnong
aocdaliotiky anolnpniwon

(0 éwg 12 pnveg) 60%

Mmnopet to Aodaiiotriplo ZupBolato va petafiBactel oe AAAo MpOowToO;
To Aodaliotriplo ZupPBoiato Sev umopet va petaPiBaoctel oe GAAo mpoowo.

Mmnopet to Aodpaiiotriplo ZupBoiato va petafiBactel oe AAAO OVTIKELUEVO;
To Aodaliotriplo ZupPBoéiato Sev umopet va petaPipaotel o SLadOPETIKO AVIIKEIUEVO.

5. Eapéoelg

E€alpeoelc oxeTika pe To0 AoaAloUEVO AVTIKELPEVO 1] AAAOL AVTLKELUEVAL:
Ta akoAouBa e€atpolvtal and tnv Aodaiiotikr) KaAuyn:

1. Noutd Avtikelpeva, ANV TOU GUYKEKPLUEVOU / povadikou AchaALoUEVOU AVTIKELLEVOU YLO TO OTIOLO AyOPACTNKE
n aodaiion.

2. Avohwotlgo Mépn: Mépn tou AcPoAlopEVOU AVTIKELLEVOU TIOU UMOpoUV va avilkataotabolv and Ecdg, wg
TPOPAEMETAL €K TWV 08NYLWV AELTOUPYILOC TOU KOTOOKEUOOTH, N QVIIKATAOTAGCN TWV Omolwv evdéxetal va
QUTALLTELTAL YL TNV ATIOKATACTACH TN AELTOUPYLKOTNTAG TOU ACHAALOUEVOU AVTIKELUEVOU.

3. Aeoouap, Ta omola mepAapPAavovTal oTnV apxLkr) CUCKEUAGLAL.

4. Avrtikelpeva Twv omolwy 0 OElpLakog aplBuog f o aplbuog IMEI £xel adaipebei, aAlowwbel, TpomomnolnBei f givatl
SuocavayvwoToc.

E€alpolpeva ZupBavra:
To akOAouBa cupPavta e€atpouvtal and tnv Acdalilotikr Kaluyn:

1. Ektog tng MNeplddou Aodpaliong: omolodrmote cupPav €Aafe xwpa Tpo TNG NUepounviag évapéng 1 Katomw
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Allianz (i)

A€ewc tng Aodaiiotikrc Kailudng, 6mwe oL nuepopnvieg autég avaypadovtal oto MiotonotnTtikd Aohallong 2ag.

Mnxavik 1 HAektpwkp BAGBn: BAAPn &vO¢ eowteplkol €€apTAUATOC, TO OMOLO0 €elval avaykaio ylo tn
AgltoupykdTnTa 1) TNV acdadr xprion Tou ACPAALOUEVOU AVTLKELULEVOU.

Mpoimdpyxouoa {nuLd f EAATTWA Tou AcPaALoUEVOU AVTLKELLEVOU ZaG.

OmnoladAMoTe ATeANG EMLOKEVUN EVTOG EYYUNONG.

Znua mpokAnBeioa amod xprion aviiBetn mpog TIg odnyleg Tou Kataokeuaotn (.. E0GaAUEVN €yKOTACTOON,
ouvapuoAloynon).

Znpia n omola mpokAnOnke amod ohAApATA KOTA TN ROk Topaywyn Kol oXETI(ETOL LE AVAKANOELG, OL OTIOLEG
SlevepyoUvTal Ao TOV KATAOKEUAOTH.

Xprion tou AGHOALOUEVOU AVTLKELLEVOU YLA EUTTOPLKA 1) GAAN LN TIPOCWTILKNA Xpnon.

Omnoladnmnote afiwon mou oxeTileTal pe mapavoun xpron tou Aopallopévou Avilkelpévou R mpagn n mapapioon
omoLaabnmote KUBePVNTIKAG amaydpeuaong 1 kavoviopol and Ecdg.

ApeAng n akatdAAnAn xprion tou AchoALloEVOU AVTIKELLEVOU ZOG,.

Eokeppévn mpdkAnon INULAG: Znuid, n omolo mPoKARONKE ard e0KEUUEVEG EVEPYELEG I TAPAAELPELG EK UEPOUG
tou Aodaliopévou A InuLd mpokAnBeica oto AodaAiopévo Avtikeipevd Zag and pn e€ouatodotnuévo xprotn.
AnwAeLa kwvntol thAsdwvou.

KAomr kwvntoU tnAedwvou.

AnwAeLla AsSopévwy.

AVeKTA ehaTtwHaTIKA pixel otnv 086vn tou Kvntol thAedwvou BACEL TNG TOALTIKAG EAXTTWHOTIKWY pixel tou
KATOLOKEUALOTH.

Kakn A AavBoaopévn xpron tg ayopads edapuoywv.

BAGBN 1 onmWAELD AELTOUPYLKOTNTAG TIOU TIPOKAAELTOL QMmO LoUG UTIOAOYLOTWY, TIOPOMOLO  KAKOBOUAO
T(POYPOAUUOTIONO | XaKApLoUa T omoia mepllapuBdvouv evOelkTIKA LoUg, doupeloug immoug (Trojan horses),
okouAnkLa (warms) kat BouBec Aoyiknig (logic bombs).

Znuia, n omota mtpokAndnke amo Mupkayld, Kepauvo, YPnAn taon pevpartog tpododoaiag, Ekpnén, BavdaAlopo.
Omnoloénmote cupPav, To onolo MPokARBnke amod ohpaApata 1 LETABOAEG TOU AOYLOULKOU KAl TOU AELTOUPYLKOU
OUCTAMOTOG.

Znua, n omoia eivat amotéecua $Bopdg Adyw xpnong, StaPpwong, ofeldwaong cuveneia UokpompdOeoung
€kBeong oe aepoyevn vypaoia (udpatpol) i elval anotédeopa GAANG emdeivwong, n omoia mpokaAeital amno n
pokUMTEL GUCIKA amo cuvnBn xprnon n €kBeon, n omola nep\apBavel, ahld Sev meplopiletal o, opaiparta
PWYUEG, Ta onola Stadidovrtal otadlaka.

ZNULEG oTNV epdavion (aoBnTikn InuLd) r SUCAELTOUPYILEG, OL OTIOLEG UTTOPOUV VA amoKataoTtaBouy e kabaplopod
ToU AohaALoUEVOU AVTIKELWEVOU ) HE ouvnBn cuvtrpnon, oL onoleg Sev emnpedlouv TN AELTOUPYLKOTNTA, TN
Aewtoupyia n tnv acdaln xprion tng AodbaAlopévng Zuokeung. OLNKLEG oTnV epdavion meplhaupavouv, oAAa dev
nieplopilovtal og, ypatlouVviéG, BaBoUAWNATA, TOOKIOUATO, ATIOXPWLATIOMO, UKPEG PWYHEG KAL onUAdLa.
MpoBANRuata opeAOUEVA OTLG UTINPECLEG TTIOU TTAPEXOUV TpiTa HEPN (TLX. tapoXr) NAEKTPLKOU PEUATOG, aEpiou,
vepoU, SLaSIKTUOU UTINPECLWY TIEPLEXOMEVOU ).

Onoladnmnote {nuid i BAAPN, n omola mpokAnBnke evoow Kvntd Zag tTnAépwvo Bplokdtav otnv Katoxn etatplog
Tayxupetadopwy / taxudpouciou ) onolacdnmote GAANG popdng unnpeoiag napddoong, n omnoia Sev amotelel
MEPOG TNG ETILOKEUNG, YLoL TNV OMoLla LEPLUVOUE EpelC.

Eloxwpnon appou.

ZnuLa, n omoia mpokAnBnke and eEwtepilkd cuppavta, Onwg katatyida, puolkd dalvopeva, TTUPNVLKN EVEPYELA
kol kaBilnon eddadoug, embpopn EVIOUWV, NAEKTPOUAYVNTIKO TOAUO, €ite avBpwroyevolg eite ¢GUOLKAG
npogAeuong, OSlappon, pumavon n poAuvon, lovilouoa aktwvoPoAia i poAuvon amd padlevépyela oo
OTIOLOSATIOTE TMUPNVIKG KAUGLUO 1} Ao OomoLoSATIOTE TUPNVLKO AmoBANTO amd Tnv kauon Tupnvikol KAuGoiuou n
amo TG padlevepyES, TOELKEG, EKPNKTLKEG 1 AAAEG €TKIVOUVEG LELOTNTEG OMOLOUSHATIOTE EKPNKTLKOU TIUPNVLKOU
HNXavVIopoU R OToLoUSHTIOTE PEPOUG TOU, KUUOTA TEONG amo agpookAdn Kal AAAQ UTTALEVA QVTIKELPEVA, TA
omola KlvoUvtal UE TNV TaxUTNTA TOU HXOU I TTAVW oo auTh.

ZnuLa, n onoio MpokANBNKe Apeoa f EUPECA OO, ElVaL CUVETIELD I CUVOEETAL E, TTOAEUO, ELOBOAN, EMAvVACTOON
1l omoladNTMOTE TPOUOKPATIKY €eVEPYELR, avefaptnta amd omoladnmote GAAn attia | ocuuPadv, ta omoia
ouveloh£pouv TauToxpova f pe omotadnmote aAAn aAAnAouxia otn {npLd. Mo To oKoTo AUt TnG e€aipeonc wg
TPOUOKPATIKA EVEPYELQ VOELTOL N Xprion N N ertamellolevn xprion BLOAOYLKAC, XNULKAG Kat / ; TupnVIKA¢ Blag ard
omoLodATOoTE ATtouo N opAda atdwy, eite evepyel autdvopa eite yla Aoyaplacpd r) o cUvVSeon e omoLadnmote
(omolecdnmote) opydvwaon (opyavwaoelg) 1 KuBEpvnon (KuBepvroelg), n omolia (TPOUOKPATIKH EVEPYELA) AaUPBAVEL
Xwpa yla ToAttikolg, BpnokeuTtikolg, LEEOAOYLKOUC 1| TTOPOUOLOUG GKOTIOUC o mepAappavouy thv mpdbeon
EMNPEOCUOU omolacdnmote KuBépvnong kal / rj tnv mpokAnon ¢o6Bou oTo KOO 1 € OMoLOdATOTE UEPOC TOU

9

‘EkSoon: MDDR_FOS_V1_05/2024



Allianz (i)

KowvoU Kkal / | omoladnmote evépyela Bewpolevn amod thv KuBépvnon tng Xwpag Moviung Katolkiog wg
TPOMOKPATIKN EVEPYELQ.

6. YmoBoAn afiwong yia acdaAiotikn anolnpiwon

AvtilapBavoupacte otL kaBe aflwon yla achaAloTikr amolnpiwaon Unopet va Stadépel. Oa e€etdoou e KAOE emuépouc
oUVOoAo TteploTdoewy mpotol AdBoupe pia anddaon.

Mote punopeite va untoBaiete afiwon yla acdpaAlotikn amolnuiwon yia mpwtn ¢opa;

H mpwtn nuepounvia katd tnv omoia propeite va umoBdalete afiwon yla acdaliotikhy amolnuiwon kabopiletal oto
TAPAKATW TIVOKAL.

Afiwon yia Acpaliopévo Kivsuvo Npwtn nuepopunvia unoBolrg afiwong

AtuxnuaTiky Znuid 08o6vng o And tnv nuépopnvia évapéng tg
Aodaiiotikig Kaludng

YrioBoAn alwong yia AodaAiotiki Anolnuiwon / AodpaAiopa

MNapakaAoU e OTWG EMKOWVWVAOETE pall Mag péow

nAektTpovikoU Taxudpopeiov oto e-mail pag skroutz@allianz-assistance.gr f

AedwVIKWG oTo (+357) 22 55 49 11 oto 24wpou Kat edTd (7) nuepwv Tnv eBdopada Aettoupyiag TnAedwviko Kévipo
E€unnpétnong Mag.

H uninpecia Staxeipiong AopaiioTikwy Nepumtwoswy (aflwoewv), mapéxetal dia tou appdSlou mpog auto Tunua Mag,
Asutépa £wg Napaokeun (e€atpoupévwy Twv apyLwv) amno tig 9.00m.u €wg TG 5.00. .

. Mapakalolpe Onwc umtoBAAAeTe TNV aiwon oag evtog oxTw (8) nUéEpwv amo TNV NUEpopnvia eméleuons g
AodpalloTikAg epimtwong wote to AcHaAoUEVO AVTIKEILEVO va UTIOPEL VAL EMLOKEVAOTEL KoL N KATAOTACH TOU va
unv emdelvwBel nepattépw.

. Av umdpyxetl adikatloAoyntn kabuotépnon HeTtofl tng emeABolong AcdaAloTiknG ePIMTWONG Kot TG UTIOBOANG
aiwong ya aodpaliotiky anolnuiwon og EQAg, KL av n mepiodog KAtd tnv omola EMITPEMETOL VA LOC UTIOBAAETE
omoladnmote TolauTh aflwon Zag Sev £xel ANgel, evoéxetal va mpooappocou e t SlteuBétnon tng aflwong 2ag ot
TePMTWON TTOU OL UTIOXPEWOELS O €XoUV auénBel Adyw tng kabuotépnong.

. Mpémel va urtoBAAeTe £ykupn aflwaon Kol va TapACXETE TIG TIG amapaitntes kot aAnbeig mAnpodopieg mou Ba Zag
{NTACOUE.

‘Otav emnikowvwvroete pall Mag 8a cag evNUEPWOOUE OXETIKA UE TIG TTAnpodopiec o xpelalopaote and Eodg kat kat’

eAdxlotov Ba Tag {NTACOUUE:

e Amndbelln ot to Aodpaliopévo Avtikeipevo eival aocdaAiopévo and Eudg ftot to Aodaiiotrplo Tupupoiato

. Meplypadn Tou Tt cuvePRN oto AcHAALOUEVO AVTIKELUEVO 2.

. Mia pwtoypadia tng InuLag

e  Tnv Amodelgn Ayopdg tou Kvntol 2ag thAsdwvou.

e  Tov oelplakd apBuo (S/N) / IMEI tou kwvntol oag thAsdwvou.

. Mpémel va Slatnpeite to apylkd TWOAGYLO, TNV amodel€n kol Ta SikatoAoyntikd £yypada TNG ayopds Tou
Aodallopévou Avtikelpévou. Evéexopévwg va 2ag {ntrocoupe va Mag ta mapadwaoete wg Amodetén Ayopdc.

T kavete otav eykplBel n aflwon Zag;

MNpémet:

. Na dnuloupynoete avtiypada acdaleiog kat va Staypadete tuxov dedopéva oto AcdaAlopévo Avtikeipevd 2ag.
Aev dépoupe gubuvn yla v anwAela twv Sedopévwy Zag, Onwg kot av mpokuPel. OAa ta Sedopéva Ba
adalpouvtal ano oAa ta Acdallopéva AVTIKEILEVA TIOU AMOCTEAAOVTAL TIPOC ETILOKEUN TIPLV OO OMOLASHTOTE
EVEPYELA SLAXELPLOTWY TIOU £XEL EYKPLOEL amo EMAC yia AOYOUG EUITLOTEUTLKOTNTAG.

. Adaipéote TuXOV eTAOYEC KAELOWUATOC 000VNC, KWSLKOUE KL amevepyomoinon Tng eVPECNC TOU KLvnTou.

. Adatpéote kat pulalte mpocOeTa otolyeia Onwg KApTeG SIM, Micro SD, KAPTEG UV NG Kol BrKeG.
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e  TomoBetnote pe acddlela 1o AcdaAlopévo AVTIKEILEVO 0TV apXLIK CUCKELOGL TOU 1) O€ tapoOoLa CUoKevaaia
yla va artoduyete emumAéov InULEG, Katd tn SLdpKeLla TNG LeTadopac.

Nwg opiletat kot KaAUTTETAL N aiwon oag;

e Av 10 AcdaAlopévo AVTIKEIMEVO Zo¢ £XEL €MIOKEUAOTEl Xwpi¢ TNV mponyoluevn £ykplorp Mag, pmopel va
amoppidoupe 1 va HELWOOUUE TO TToa6 ou Ba kataBAnOei yia tn SteuBétnon tng aiwaonc.

e  Jeomoladnmote nepimtwaon dpépet euBUVN Eva AAAO TPAGWTIO f VOLLLKY) OVTOTNTA YLl OTISATIOTE KAAUTITETAL ATIO TO
AcdpalloTtriplo ZUPBOAALO ZaG, £XOUME TO SIKALWA VA AmaLTHooUE KAAUYPN aneuBelag anod auto To Tpito PEPOg,
SladopeTikd evoEXeTAL VO aVOKAAECOUHE Ta €€08a TTOU KAAUWP OLE (TT.). YLa TNV EMLOKEUT TOU AVTIKELLEVOU).

Tt Ba ocupPel av SnAwbBolv sodpaApéves | eAAneic mMAnpodopieg and Ecd¢ n KAmolo

TIPOCWTTO TIOU EVEPYEL €K LEPOUC Za;

e Av Mag napdoxete eobohueveg i eAAnel mAnpodopieg, €xoupe To SKalwpa Vo NV 0ag TIOPACXOUUE TNV
arnattovpevn Kalun.

e  Av Eoeig fj kammolo mpOoWTo Mou eVepyeL ek LEPOUG Zag UTIOPBANETE untattiwg aflwaon mou eival, e OmoLovANToTE
TPomo, eadaAuévn n untepPolikn f o MepMTWon nou unootnpifete pla aflwon mou mephapPavel eodalpéveg,
UTEPPBOALKEG 1) amatnA£ég SnAwoelg avadoplkd pe Tov aodpallotikd kivbuvo f Ta mpookoplobévta éyypada, Ba
QMWAECETE OAEG TLG TAPOXEG 2O Kal To AodAALOTPA TTOU €XETE KATABAAEL yLa To apov Aodahtotrplo ZupBoAato.
Evééxetal, emiong, va avakalécoupe ta £€0da £ykupwv aflwoswv Tou €xoupe SleuBetroel oto TAaiclo Tou
mapovroc Aopaliotriplou TupBolaiou Kal €K TWV UOTEPWV SLOTLOTWOAE OTL eixav MpoBeon andtng. Eivat mbavo
VO KATOXWPLOOUUE KATL TETOlo 0t BAOEL SE60UEVWY YLl TNV KATOTTOAEUNON TNG OMATNG KAl VA EVNUEPWOOUUE
AaM\ouc opyaviopoug.

TuBa oupPel pe Ttnv aflwon oog av €xete cuvAPEL TEPLOCOTEPEC ACPAAELEC;

o Avéyete Sikalwpa amolnpiwong and aAlo Acpahtlotriplo ZupBolato, SnuocLo opyaviopd aodpaiiong i umoxpéwaon
TIOU amoppEEL oo VOUO N KAVOVLOMO, odeileTe va Mag evnuepwoeTe Kat elval iBavo va anoppioupe tnv aflwon
cag. QOTO00, TPOKELTAL VA Z0G TPOCPEPOULE KAAUYN OTLG TIEPUTTWOELG TIOU AUTO OTOLXELOBETETAL UTIO TO TTOPOV
Aodalilotriplo ZuppoAato yia nuLa mou dev kalumtetal and aAAo AopaAlotriplo ZuppoAato, Snudclo opyaviouo
aodAALONG 1] VOULKN UTIOXPEWGT TIOU QTIOPPEEL ATTO VOUO ) KAVOVLOUO.

e Av mpdyuatt MPooPEPOUUE TPOKATABOAIKA KAAUYN KATOMWV aQITAMATOG oag, MeTaPiBalete to Sikalwpa
anolnuiwong 2ag ano alho Acdoaiiotrplo SupBoéiato, Snudcto opyavioud achdAong i VOULKA umtoxpéwan mou
armoppEeL and AAAO VOUO A KAVOVIOUO o€ EAG.

e Av Sl0B£tete meploodTePeC aodAAELEG TTOU Tag KAAUTITOUVY yia TV (6la anwAela, odpeilete va umoBdAete afiwon
UOVO o€ €vav 0.odpaAloTr Kal Va TOV EVNUEPWOETE AETITOUEPWC YLO TIC GAAEG aodAAeLEG. ATtO TNV TTAEUPA TOU, O
aodaAlotr¢ Ba emKoVwVAOEL He OAOUG GaoUC £xouv poadépel achalion yia To cupPBAav wote va cupBdlouy ota
£€oda.

Atiwon yU acpaAloTikr) anmolnpiwon Katd Tpitwv Hepwv/aAwY a.odaAloTwy

Y€ avTaAAayua yla Ty KotaBoAr amolnuiwong Kat, HEXPL TO OpLO QUTAG, YIVOLOOTE SLKOLOUXOL TwV SIKOLWUATWY Kl
TWV EVEPYELWV TIOU €XETE 0Tn S1aBeon Zag N dikalovote evavtiov 6owv dEpouv euBUvn yla tnv atiwon. Av, Aoyw Sikwv
JaG evepyewwy, Sev eipaote MAEov oe B£0n va EKTEAECOUE QUTHV TNV EVEPYELA, UMTOPOUUE Vo amaAAayoUE GUVOALKA A
0€ UEPOC TWV UNMOXPEWOEWV MaG amévavTti 2ag.

7. YmnofoAn Napanovwv

Y{otn mpotepalotnTa Tou AchaAloTth eival n BEATLOTN AVTATIOKPLON OTL A0PAALOTIKEG AVAYKEG TWV TIEAATWY TOU,
TAPEXOVTAG AVA TIACO OTLYUN QMOTEAECUATIKEG UTnpeoie¢ uPnAou emumédSou. Ito mAaiolo autd, o AcdaAloTAg
Seopevetal va katafaliel kaBs Suvatn mpoonabela MPOKELUEVOU Vo TTapaoXeBoUV £yKalpol KL OTIOTEAECUATIKA OL
npoonkouoeg aodolloTkEG umnpeoieg otov Aodaliopévo/Akaovyo. Mapd talta, ot mnepimtwon Tmou o
AwkatoVxoc/Acdpaliopévog emBupei va urmtoBalAel otov Aodallot mapdmovo os oxéon eite pe to aocdallotriplo
ouPBOAALO ToU elte pe TIG 00DAALOTIKEG UTINPEGLEG TTOU TOU TtapacxEOnKav, Umopel va To MPAatel Pe Evav amd Toug
TIAPAKATW TPOTIOUC KOl GUYKEKPLUEVAL:

(a) eite péow pnvopatog nAektpovikoU taxudpopeiou (e-mail) otnv nAektpovikn &levBuvon quality@allianz-
assistance.gr;

(B) gite péow tnAeopototumiag (fax) oto 211-1099818,
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Ginhal Anistance

(y) elre tayubpouika otn SievBuvon:

EAANViké Yrokataotnpa tg aAodarrig aodaAlotikig enxeipnong «cAWP P&C S.A.»

Mpepetng 10, Aytog Anpntplog, T.K107 43, ABriva

l'vwotomnoljote Mag to Ovopa Zag Kot tov aplBud tou AcdaAiotripov ZupBoAaiov Zag kot tov apBuod agilwong
anolnuiwong, émou amatteital, Kot emovvadpte Mag avtiypada tg oxetikng aAAnloypadiog kabwe avtd Ba Mag
BonBnost va enefepyactolpe To apdnovo ag, To CUVTOUOTEPO SuvaTo.

Oa kataBalovpe kabe duvatr mpoomnddela yla va BeBalwbolpe OtL €etdloupde To Tapanovod Iog eviog eUAoyou
XPOVIKOU SLOCTAMATOG.

MapdAAnAa pe Thv uTtofoAn mapamovou 2ag 1 o€ eplmtwaon mou dev tkavomotnBeite anod tnv andavtnon Mag, unopeite
va anteuBuvBeite otnv appodia Avedptntn Alowkntikn Apxr «Eviaiog Popéag Eniluong Aladopwv Xpn LOTOOLKOVOULKAG
duong» ota KATwOL oTokela:

= Awadiktuakog tonog: www.financialombudsman.gov.cy.

= AtevBuvon MNpageiov Qopéa: Kumpdavopog 15, 1061 Asukwoia,

= Toayubpopuikn 6ievBuvon T.0.25735, 1311 Asukwolia — T.0.26722, 1647 Asukwoia
= TnAédwva emkowvwviag: +357 2284 8900,

= TnAeopoiotumo (fax): +357 22660584, +357 22660118

= AlevBuvon nAektpovikou taxubpopeiou: complaints@financialombudsman.gov.cy
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AHAQZH MPOZTAZIAZ NPOZQMIKQON AEAOMENQN

I. EIZATQrH

H aMobamf avwvuun etatpeia pe tnv enwvupia «AWP P&C» (eSpelouaoa emi tng 060U Dora Maar ap. 7, Saint-Ouen
sur-Seine, NaAAia) mou Spaotnplomoteitat Vouipwe otnv EAANVIKN Emikpdtelo péow YMOKATOOTALATOG, TO OMoio e5pevEL
otov Aylo Anuntplo ATTKAG, emi tg ool Mpepetng ap. 10, 173 42, Aylog AnpnTtpLog, ATTIKN, aokel 8 VoMW
aobaliotikég epyaoieg otnv Kumplakr Anpokpatio umo To kabeotwg eAeUBepng apoxig uninpeolwv (epefng, xapwv
ouvtouiag, n «AWP» 1 n «Etoaupeiar), eival umevBuvn ya tnv enefepyacio TwV MPOoWTKWY oag deSOUEVWY TOU
AapBavel oto mAaiclo £kdoong tou mapovtog achailotnpiov cupBolialou f Katd TN aithon oag npog acdaiion f Katd
Vv €méAeucn Tou avtiotolxou achoAloTkol KIvEUVOU TIPOKELUEVOU VAl 0ag TIOPACXEL TIC T(POCHKOUOEG UTNPEGCLEG
BonBelag. tnv AWP avayvwpiloupe kot Sivou e TpWTAPXLIKH CNUAGCLA 0TV TTPOCTAGIO TNG LOLWTIKOTNTAG 0OC KAl TWV
S6e80UEVWV TIPOCWTILKOU XAPAKTPA TTOU 6a.¢ adopouV.

Il. TI NIPOZQNIKA *AZ AEAOMENA ENEZEPTAZOMAZTE

SOUpdpwva pe to Gpbpo 4 tou levikol Kavoviopol Mpootaciog Asdopévwy tou Eupwrmaikol KowvoPouliou kat tou
SupPBouliou (2016/679), ota &ebouévo TMPOCWTILKOU XapaKtApa evtdooetal kaOe mAnpodopia mou adopd
TOUTOTIOLNUEVO 1} TAUTOTOLOLUO GUGCLKO POCWITO («UTIOKE(PEVO TWV S£50UEVWVY) - TO TAUTOTIOLAGLUO GUGCLKO TIPOCWTTO
glval ekeivo Tou omoiou n TauTOTNTA UMopel va armokaAudBel, dpeoa f Eppeoa, Wiwg péow avadopads oe avayvwpLoTIKO
oTolxelo TauTtoTnNTaG. AKoAoUBWC, oUWV pe To ApBPo 9 Tou WG Avw Kavoviopol oTig ELBLKEG Katnyopieg SeSopnévwy
TPOCWIILKOU XOPaKTrpa evidooovtal Ta Sedopéva ekelva ou adopolv tnv uyeia, tn PUAETIK 1) €BVOTIKN KaTaywyn,
TIOALTIKA Pppovrata, BpnokeUTIKEG 1 GLAOCODLKEG TEMOLONOELG, T CUUETOXN OE GUVSLKOALOTIKY 0pyAvwon Kabwg Kat
TOL YEVETIKA KAl BLOUETPLKA SESOUEVQ, LLE OKOTIO TNV adlapdLoBrTnTn TAUTOMoinon Mpocwnou, dedouévwy ou adopolv
™ oefoualikr {wr Tou GUGLKOU TIPOCWTIO A TOV YEVETHOLO TIPOCAVATOALOUO TOU.

Y10 mAaiolo auto, Ba cuME€oupe Kat Oa enetepyactole Sedopéva POCWTILKOU XapaKTHPO TTou 6o adopolV, OTwE
Sedopéva tautomnoinong (kat 6n mAnpeg dvoua), otolxela emkowvwviag (kat 6n StevBuvaon kat tnAédwvo emikowvwviag),
otolxeia mou adopolv oTo avtikeipevo mou ermbupeite va aocdalioste (koL 6n 1o osplakd apldpd/IMEI tou ev Aoyw
TpoilovTog), Kal Tnv unoypadn oag. Nepattépw, os nepimtwaon umoBoAng attiaong (mapamdvou) Kat ITPog KaTaxwpnon
kat Siaxsipion auvtol, Ba oag {ntnBsi, emumAéov, o aplOuog tou owkeiou aodoliotnpiov cupBolaiou cag f/kat
OmoloSNTOTE £TEPO AVAYVWPLOTIKO OTOLXELO AUTOU.

H ouMhoyn Kal eneepyacia TwWV MPOCWTIKWY oaG SE80UEVWY IE OKOTIO TNV €K UEPOUC oag AN TG Mpokelpevng
aodaAloTikng KaGAudng kot Thv eEunMnpETnon Tou olkelou acdallotnpiov cupPBoraiov cag oe mepinmtwon enéAeuong
omotoudnnote aodaAlopévou kvSUvou yivetal amd toug appodioug kat souclodotnuévous umalnloug r/kat
OUVEPYATEG TNG ETalpeiag pag kat adopd Ta oTolxeia ou ol iSlol €XeTe yVWOTOMOLNOEL £lte otnv ETalpeia pag kat &n
OTO WG AVW avaPePOUEVA IPOCWTIA ELTE HEOW TNG LOTOOEAISAC TNG oUVEPYATOUEVNG UE NUAG OVWVU NG ETOLPELG PE
v enwvupia «ZKPOYTZ Avwvupn Etatpeia Yiinpeoiseg Atadiktiou», n onoia, otn cuvexela, ta StapLBalsl o pdg emi
okomw €kSoong Kal dlaxeiplong tou avtiotolyou acdaliotnpiov cupuBoAaiou Kal MOPOXNG TWV OLKELWVY UTINPECLWV.

11l. TIA MOIO ZKONO ENEZEPTAZOMAZTE TA NPOZQMNIKA ZAX AEAOMENA
H Etalpeia eme€epydletal Ta mMpoownikd oag Sedopéva, yla Toug akoAouBoug oKomoug:

A) Ito mhaiolo €kSoong kal dlaxeiplong tou achaliotnpiov cupBolaiou oag f mpLv anod tn cuvayr tou, Woilwc:

i. yLo TNV TAUTOomnoinon kat emaAnBguon Twv oToElwV oag,

ii. yla TNV eMKoVwvia OXETIKA pe {nTrpata mou adopolV Tt cUVOANAKTLKA 00 oxEon Ue TNV Etalpeia,

iii.ylta TNV ektipnon tou KwdUvou oTo MAdioLo TNG achaALOTIKNG cUUBAONG KOL yLa TOV KABOPLOPO TWV YEVIKWY Kol
E18LIKWV 0pwV AUTAG, KaBwg Kal Tou avaAoyouvtog achaiiotpou, Kal

iv. yia t™ OSwoxelpon t™ng ovpPaong achddAiong kad OAn tn Sldpkela oxUog N Kal HMeTa Tt AAén autng,
cuumepAapUPavopévng NG eKTIUNONG, TOU €A€éyxou Kal Tou Slakavoviopol TtnGg achoAloTikhig amolnuiwong oe
neplmtwon enéleuong Tou acdaAloTikol KvSUVoU 1) Kol TnG KataBoAng Tou MPoBAEMOUEVOU GTOUC OPOUG TNG cUKBAONG
aodpaiiong mocol (AcpoAiopatog). INUELWTEOV, OTL, €AV XPELNOTEL va eMeEEPYAOTOUE TIPOC EMITEVEN TOU €V AOYW
oKkomoU Kal euaiocBnta npoowrikd cog dedopéva, Ba IntnBeil n pntr ouykatabeor ocag. H un mapoyn ocuykatdabeonc 1
TWV QTMALTOUPEVWY OTOLXELWV KOBWC KOl N TUXOV Apan TNG cuykatabeong cog oto HéAov Ba mapéxel otnv Etalpeia to
Swalwpa t™ng KatayyeAiag, pe dueon wxv, Tou acdaiiotnpiovu cuppolaiou cag KaBwg Kol Apvnon EKMANPWONG
omoLaoSATOoTE UTIOXPEWGNG TNG ETalpeiag amoppéel amo th cuuBacn achaiiong. 2 kabe mepimtwon, unevBuuilete To
Swalwud oag va avakoAECETE TN CUYKATABEDN cag ava mAaca oTypn, Xwpls, BERala, va Bilyetal n VoULUOTNTA TNG
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eneepyaoiag mou Baciotnke otn ouykatdBeon Mpo TS avAKANGNG TNG.

B) 1o mAaiolo cuppdpdwong tng Etatpeiog pe TG umoxpewoelg mou Beomilovtal anod To EKACTOTE LOXUOV VOLOBOETIKO
KOl KAVOVLOTLKO TIAQLLOL0, Llwg avadoplkd e TNV epappoyn TN Loxlouoas achaAloTikhG Kat popoloyLkng vopobeaoiag.
I Mo gumopkolg okomoug, cuumepAapBavopévng tng evnuépwong oag amod tnv Etalpeia yla véa mpoiovta f/kat
unnpeoieg mou talplaouv pe ta evdlad£povta Kal TLG TPOTIUACELG oag, EGOCOV EXETE MOPACYEL TTPOG TOUTO TN PNTH 00G
ocuykatdBeon, cuudwva Kal pe 6ca opilovtal avwTEPW Tepi ouykatdBeonc.

IV. NOIOI EINAI Ol ANOAEKTEZ TQN NPOZQMNIKQN 2AZ AEAOMENQN

H enegepyacio Twv mpoownikwy Se50UEVWY TTOU TNPOUVTAL oTa apxela tng ETalpeiag yivetal amokAELOTIKA KAl LOVO amd
dUOLKA KOL VOULKA TIPOCWTIAL TToU TEAOUV UTLO Tov €AeyX0 TNG Kol SLaBETouv Tl avtioToa EMAYYEALATIKA TpoodvTa,
TILPEXOVTOG EMAPKELG EYYUNOELG QIO MAEUPAS YVWOEWVY KOL TIPOCWTILKAG AKEPALOTNTAG YLA TNV THPNGCN TOU OMOPPHTOoU.

Ta 6ebopéva mou oag adopolv pmopel va StaplpacBolv oe dMecg (avt)aohalloTikéG etalpieg, oe ouvdeSepéveg
ETIXELPAOELG TOU OpiAou otov omoio avikel n Etatlpeia kabwg kot g cuvepyalOEVOUC LE QUTAY TAPOXOUC 0TO MAaicLo
™G VOULUNG AsLToupylag TNS cUpPacng aodaliong, oto Babuod mou auto sival avaykaio yla thv kaAutepn e€umnpétnon
0ag KOl TNV TOPOXH TWV UTINPECLWY, OMwG aodaAloTikou SlapecolafnTeg, etalpieg Slaxeiplong amolnUlwoswy,
etalpieg enelyovoag petadopdg kat SeUTEPNG LATPLKNAG YVWUNG, €Talpieg dUAagng kat dlatnpnong apxeiwyv, Talpieg
unnpeotwv thAedwvikng eEunnpEtnong nedatwy, SIKNYOPOUG, EPEUVNTEG, TPOYLATOYVWOVEG.

TéMocg, n Etapeio evSéxetal va yvwaoTtornolrost Ta SeSopéva oog ot apuodleg SnUOoLeg/SIKOOTIKEG apxEG oto Babuo
mou emPBaretal amd to L.oXUoV VOUOBETIKO KOl KAVOVLOTIKO TtAaiolo, epodoov umoPAnBel oxetiko aitnua r edpdoov
odeilel va umtoBaAel avadopd e ta v AOyw otolyeia xwpic mponyoluevn e8Ik evnuépwan.

V. AIAZYNOPIAKH AIABIBAZH

H Etaipeia, oto mAaiolo uAomoinong Twv gpyactwv TnG Kabwg Kol cuppopdwong He TG SLOTALELG TOU LOXUOVTOG
kavoviotikoU mAatciou, Suvartat va mpoBaivel otn StaBifaon /anodoyr eSouévv TPOOWTILKOU XAPOKTAPA TPOG /Kot
amd Tig (avt) aohalloTiKEG eTOlpeieg Kol ouvdedepéveg emxelprioslg Tou Opilou otov omoio avAkel, ebpooov autd
anotteitat.

H avwtépw meplypadopevn Swafifacn n dtacuvdeon mpayuatonoleital cludwva pe Ta TpoPAenopeva and tnv
gevpwrnaikn vopoBeoia yla TG eTalpeieg mou edpelouv o XWPEG eviog Eupwmaikng Evwong n amd to ekdotote
€DUPLOOTED VOUOOETIKO TTAALOLO YLat TLG AOUTEG eTALPELEG EKTOG Eupwmaikng Evwong.

AwaBiBacn mpoowrnikwy Sedopévwv 08 XWPES EKTOG Eupwraikng Evwong, Oa mpaypatomnoleltal povo epooov oL XWPES
QUTEG TIOPEXOUV EMOPKEG EMIMESO MPOOTAGCLAG TWV MPOCWTILKWVY SeSOUEVWY. Z€ TIEPLTTWAN TIOU N TPLTN XWPO EKTOG
Evpwrnaikng Evwong dev mapéxel emapkéC enimebo Mpootaciog MPoownikwy SeSoUEVWY, T TIPOCWTIKA Sdedopéva
propouv va SaBLpactoly otnv ev AOyw Xwpa Hovo €Aav n mpootacio Sedopévwyv mpoPAEnetal and kanola cupdwvia
SoBiBacnc Sedopévwy, n onola e¢aodpalilel Eva emapkeg eninedo npootaciag, ) epOcoOV CUVTPEXOUV OL TPOUTIOBETELG
TIou TPOPAEMEL pNTA N EVpWTAIKN KAl N €Bvikr vopoBeaia.

TéNOG, o€ mMepiMTWOon MoU XPELAOTEL val LETODEPOULLE TA TTPOOWTILKA oa¢ Sedopéva yla eneepyacio ektog tou E.O.X. anod
AAAN etalpela Tou Opidou pag, Ba to mpafoupe BAOEL TwWV EYKEKPLUEVWY AeCUEUTKWY ETatpikwv Kavovwy thg AWP, ot
omolotl elval vouLKa SeCUEVUTIKOL yla OAEG TLG eTaLpeieg Tou OpiAou otov omoio n (Sl avrkel. Omou dev eival duvatn n
edappoyn Twv ev Adyw Kavovwv, Ba Aapupavoupe ta avaykaio kal KatdAAnAa pétpa pokelévou va Staodpalicovpe
OTL N HETAdOPA TWV MPOCWTILKWY 00G deSOUEVWVY eKTOC ToU E.O.X. Ba AdBeL emapkég eninedo npootaciag. Mmopeite va
evnuepwOeite yla ta PETpa mpootaciag mou AAUBAVOUUE O TEPUTTWOEL TETOLWV peTadopwv (yla Tapddelyua,
TUTIOTIOLNEVEG CUUBOTLKEC PATPEG) EMLKOVWVWVTAC UE TNV ETalpeia pag ota oToleia mou avaypadovial mopanavw
(«VII. TA AIKAIQMATA ZAZ»).

VI. XPONOZ THPHZHZ TQN AEAOMENQN

To mpoowrika cag Sebopéva nou enefepyaletal n Etatpeia tnpolvIal UTTOXPEWTLKA KaB’ OAn Tn StdpKeLa mou emiBAAEL
0 OKOTIOG TNG eMefepyaoiag, NTOL TOUAAXLOTOV YL XPOVLKO Slactnua oo e tn lapkela tou aodaliotnpiov cupBolaiou
ocaG. Me t Anén autng (tng Stapkelag), Ta dedopéva tnpouvtal cUUdwva LE To LoxUov BeouLKO TIAALCLO YL TO XPOVIKO
Staotnua mou mpoPAEneTal and T AREN TNC EMLXELPNUATIKAG OXEONC N YO 00O XPOVO QIALTELTOL YLA TNV TTPOACTILON
Swalwuatwy tng Etatpeiag evwmiov Atkaotnpiou A kat aAANG appodiag Apxnc. H Etatpela 8ibelL Lblaitepn mpoooyr otov
TPOTO KATAOTPODNC TOU apXELAkoU UALKOU TIOU Ttapayetal Kabnuepva. ELGLKOTEPQ, yla TO OKOTO aUTO, £xel BeoTmioel
Kol epappolel oxetikn Sladikacia, n omoia epapuoletal adotou efetaotel OTL dev amatteital n dlatrpnon Tou apxeiov
Yl TN CULUOPGWON UE TIG VOULKEG KAl KOWVOVLIOTIKEG QITOLTNOELCG 1] YL TNV TTPooTacia Twv cupdepOvVTIwyY TG Etatpeiacg,
kat Baoiletal otig 0dnyieg tng Apxric Npootaociag Asdopévwy Mpoowrikol Xapaktripa (1/2005 ANAMNX). H Etalpeia
Staodalilel 0Tl N wg avw Stadikacia KATaoTPODNC APXELWV TIOU TEPLEXOUV MTPOCWTIKA dedouéva SeopeVEel Kal Tpita
UEPN TIOU TTAPEXOUV UTINPEGCLEG OTO OVOUO KOL YLo AOYAPLOCHUO TNG KAl OTOLWVSATIOTE GAAWVY MPOCWINWV HE TO omola
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cuvepyaletal oto mAaiolo cupBdcswy e€wteplkng avabeonc (outsourcing) R AAAoU €l60UG CUNPWVLWV.
Agv Ba SLATNPACOOUHE TA TPOCWIILKA 0ag SeSopEva yLa TIEPLOCOTEPO ad 000 €lval AmapaAiTNTO KOL TPOKELLEVOU VAL
emntevxOel 0 okomadg yLa tov onoio cUAEXBnoav.

Vil. Ol AEZMEYZEIZ MAZ

Agopeuopaote va Statnpol e ta Sedopéva oag evuepWEVA KAl akpLpr, va ta arnoBnkeUou e Kal va ta Slaypadoupe
pe aoddAela, va pnv culéyoupe kal dtatnpolpe dedopéva mou Sev pag eival amapaitnta, va mPooTAaTEUOUUE Ta
S6edopéva cag amd anmwAela, kakn xprnon, pn géovcolodotnuévn mpocBacn 1 AmokAAuYn OUTWV KOL YEVIKA va
egaodalifoupe TNV UTIOPEN KATAAANAWY TEXVIKWY KOL OPYAVWTIKWY LETPWV YLA TNV TPOCTAGLA TOUG.

VIII. TA AIKAIQMATA ocag

‘Exete to Sikaiwpoa mpocBaong, To Sikaiwpa SnAadn va evnuepwBOeite, KATOTLV ATAUATOC 00, AdEVOG YLaL TO KATA TOGOV
N OXL To MPOCWTLKA oag dedopéva udiotavral eneepyacio kal adpetépou va AdBete avtiypado kal TepalTéEpW
TIANPodOPLEG OXETIKA LLE TNV TIPAYUOTOTOLOVUEVN enefepyaoia. EmumAéoy, éxete To Sikailwpa va {ntrioete tn §16pbwoaon
TWV AVOKPLBWYV MPOCWTILKWVY 00¢ SEGOUEVWV 1 TN CUUTARPWON AUTWVY, KABWG, KaL eGOCOV GUVTPEXOUV OL TIPOUTOOETELG
tou NOpou, va acknoete to Sikalwpa Staypadng, to Sikalwpa TMeEPLOPLOMOU TG emefepyaociag, to Skaiwpa
dopnToTnNTag TWV SE60UEVWY 0AG, TO Skl EVAVTIWONG oTNV eMefepyacia AUTWV. Z€ EPIMTWON AUTOUATOTIOLNUEVNG
atokAG ANPNng amoddoswg, £xete Sikaiwpa a) el8KAG evnuépwong Tepl tng Slevépyelag Tétolag enefepyaaiag, B)
aLTLoAdYNoNG TNG OXETIKAG amodaong, v) Statinwaong aroPng kat §) apdloBrtnong tng amddpaong.

la omotodnmote aitnua oxetikd pe tnv enefepyacio twv Sedopévwv cag mapokaAoUpe Omwe ameuBiveote To
ouvtouotepo Suvatdv otov umelBUVO Mpootaciog mpoowrikwy dedopévwy Tne Etalpeiog, pe amootoAr e-mail otn
StevBuvon dpo@allianz-assistance.gr pe Oépa GDPR, i L€ AMOOTOAN GXETLKNG ETLOTOANG, e TNV €vEelén “GDPR” mpog to
EAANVIKO Ymokatdotnua tng aAlodamng avwvuung etaipeiag «AWP P&C S.A.», Mpepetng ap. 10, TK 17342, Ay.
AnuATPLOC ATTIKAG. H AoKNon Twv SIKALWUATWY YIVETAL ATEAWG, EKTOG OV TO OXETLKO AlTN L0 EMAVOAAUBAVETAL CUXVA KL
AOyw Oykou cuvemayetat ylo Thv Etalpeia S101knNTIKO KOOTOG.

Ye nepintwon nou Bewpeite 6tL Biyetal kab’ oloOVEATOTE TPOTO N MPOCTACIN TWV MPOCWTILKWY 00¢ SESOUEVWY, UTTOPELTE
va npoo¢uyete oto MNpadeio Emtponouv AeSopévwy MNpoowrnikol XapakTipa, XpnoLULOMoLwVTas Ta akoAouBa otolyeia
ETUKOWVWVLOG:

lotooeAida: www.dataprotection.gov.cy

AtevBuvon Mpadeiou: Kumpavopog 15, 1061 Asukwoia

Taxudpoutkn StevBuvon

T.0. 23378, 1682 Asukwola

TnAédwvo: +357 22818456

Qag: +357 22304565

E-mail: commissioner@dataprotection.gov.cy
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